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OVERVIEW OF RESEARCH OUTPUT

Wisconsin School of Business Global top ten among all faculty on impact as of
OMLIST by Enno Siemson 9/25/2026 Link

Clarivate’s Web of Science Highly Cited Researcher

2018-2023 Link

Ranked one among the “top 50 See Table 1 in Babbar et al., 2019
researchers” in SCM Link

Google Scholar All: 29883 Since 2021: 11557

As of 6/24/2026 Link

KEY LEADERSHIP ROLES

2007-present Co-Director, Complex Adaptive Supply Networks Research
Accelerator (CASN-RA), Arizona State University.
https://research.wpcarey.asu.edu/supply-networks/
https://voutu.be/8W_ LhOF7nlg or https://vimeo.com/414925047
https://youtu.be/FaoCX166804

2018-2021 Lead Volume Editor, The Handbook of Supply Chain Management,
Oxford University Press, published in 2022.

2014-2019 Executive Director, CAPS Research, a joint venture of Arizona State
University and the Institute for Supply Management.

2011-2014 Co-Editor-in-Chief, Journal of Operations Management.

ACADEMIC POSITIONS

Positions at Primary Institutions
2023-present Regents Professor, Arizona State University
Faculty Insights at W.P. Carey:
e https://youtu.be/FaoCXI66804
o https://www.youtube.com/shorts/RZKNN-rJv2s

2021-present AT&T Professor, W. P. Carey School of Business, Arizona State
University

2004-present Professor, Supply Chain Management Department, W. P. Carey
School of Business, Arizona State University

2014-2019 Executive Director of CAPS Research and Harold E. Fearon Eminent
Scholar Chair of Purchasing Management, W. P. Carey School of
Business, Arizona State University



mailto:Thomas.choi@asu.edu
https://omlist.edutool.org/faculty
https://recognition.webofscience.com/awards/highly-cited/2021/?utm_campaign=EM1_Highly_Cited_Researchers_SAR_Global_2021_Recipients_EN&utm_medium=email&utm_source=Eloqua
https://www.emerald.com/insight/content/doi/10.1108/SCM-11-2018-0386/full/html
https://scholar.google.com/citations?user=D3S5x7wAAAAJ&hl=en
https://research.wpcarey.asu.edu/supply-networks/
https://youtu.be/8W_LhOF7n1g
https://vimeo.com/414925047
https://youtu.be/FaoCXI66804
https://news.asu.edu/20240222-business-and-entrepreneurship-top-faculty-honor-has-asu-professor-flying-high?utm_campaign=ASU_News_News+2-28-24_6836032&utm_medium=email&utm_source=Media%20Relations%20&%20Strategic%20Communications_SFMCE&utm_term=ASU&utm_content=Choi+hed&ecd42=518002422&ecd73=142413537&ecd37=All%20ASU%20Employees&ecd43=2/28/2024
https://youtu.be/FaoCXI66804
https://www.youtube.com/shorts/RZkNN-rJv2s
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W. P. Carey Chair of Supply Chain Management, W. P. Carey School
of Business, Arizona State University

Bob Herberger Arizona Heritage Chair, W. P. Carey School of
Business, Arizona State University

John G. & Barbara A. Bebbling Professor in Business, W. P. Carey
School of Business, Arizona State University

Faculty Director, Global SCM Executive Education Program, W. P.
Carey School of Business, Arizona State University. For programs
with LG Electronics, Samsung, Toyota, and Open Enroliment

Doctoral Program Coordinator, Supply Chain Management
Department, W. P. Carey School of Business, Arizona State University
Dean’s Council of 100 Distinguished Scholar, W. P. Carey School of
Business, Arizona State University

Associate Professor of Operations Management and Supply Chain
Management, Department of Management, College of Business,
Arizona State University

Assistant Professor of Management, College of Business
Administration, Bowling Green State University

Visiting/External Positions by Invitation

2024-present

2024-present

2010-present

2021-present

The Hong Kong Polytechnic University, Department of Logistics
and Maritime Studies (LMS), Department Academic Advisor

https://www.polyu.edu.hk/Ims/people/external-advisors/
Complexity Science Hub (CSH) Vienna, External Faculty
https://csh.ac.at/people/external-faculty/

Cranfield School of Management, Logistics, Procurement, and
Supply Chain Management, Bedfordshire, UK
https://www.cranfield.ac.uk/som/people/professor-thomas-choi-
1268715

Kwame Nkrumah University of Science and Technology
(KNUST) Business School, Kumasi, Ghana

April 2025 University of Economics in Katowice and Wroclaw University of
Economics and Business, Poland

July 2023, April The American University in Cairo, School of Business, Egypt

2021

Mar-Apr 2023, Jan National Taiwan University, Department of Business

2020, March 2016 Administration, Taipei, Taiwan

Feb 2023 Khalifa University, Industrial and Systems Engineering, Abu
Dhabi, United Arab Emirates

2016-2022 Norwegian University of Science and Technology (NTNU),
Faculty of Economics and Management, Department of Industrial
Economics and Technology Management, Trondheim, Norway

Nov 2022 KAIST Graduate School of Management, Seoul, Korea

July 2021 KAIST Graduate School of Management, Seoul, Korea (In
conjunction with 1IOF 2021)

Jan 2021 MIT Global SCALE Network—Malaysia Institute for Supply Chain
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Innovation. Winter Academy. (Virtual)

Australian National University (ANU), Research School of
Management, Distinguished Visitor, Canberra, Australia

National Yulin University of Science and Technology, College of
Management, Taiwan

Escola de Administracao de Empresas de Sao Paulo da
Fundagao Getulio Vargas (FGV-EAESP), Sao Paulo, Brazil

Huazhong University of Science and Technology, School of
Management, Wuhan, China

University of Economics at Katowice, Faculty of Management,
Katowice, Poland

Hong Kong Polytechnic University, Visiting Chair Professor,
Hong Kong

Said Business School, University of Oxford, Oxford, UK
City University of Hong Kong, Hong Kong

Seoul National University Business School, Seoul, Korea
Sheffield University Management School, Sheffield, UK

Yonsei University Business School, Outstanding Operations
Management Professor (2008-2009), Seoul, Korea

MIT-Zaragoza International Logistics Program, Zaragoza, Spain
L. N. Gumilyov Eurasian National University, Astana, Kazakhstan

Inha University, Graduate School of Logistics/Asia Pacific School
of Logistics, Incheon, Korea

University of Melbourne, Faculty of Business and Economics,
Melbourne, Australia

Aalto University School of Science and Technology,
Espoo/Helsinki, Finland

Visiting Professor of International Operations Management,
Thunderbird, the American Graduate School of International
Management

Institute for Industrial Policy Studies, Seoul, Korea

University of Michigan; Industrial and Operations Engineering; Ph.D.;
Advisor: Jeffrey K. Liker

University of California, Berkeley; A.B.

Supply Management (SCM 355)
Operations and Supply Management (SCM 502)
Supply Management Seminar (SCM 799)
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RESEARCH INTERESTS

Supply Chain Design and Network Structures
Multi-tier Supply Chain Management

Triads and Tetrads in Supply Networks

Supply Networks as Complex Adaptive Systems
Supply Chain Financing and Deep Tier Financing

ACADEMIC RECOGNITIONS AND HONORS

2026

2026, 2025,
2024, 2023,
2022

2025

2023

2023

2023

2022

2022, 2021,
2020, 2019,
2018

2021

2020

2019

2017

2017

Listed in the 2025 Stanford/Elsevier Global Top 2% Scientists

W. P. Carey Excellence in Research summer grant for “your research
productivity and contribution to your unit’s research mission”

Best Paper Award, Journal of Supply Chain Management, with Sangho
Chae and Glenn Hoetker, “Theorizing the governance of direct and
indirect transactions in multi-tier supply chains.”

Regents Professor of Arizona State University
https://news.asu.edu/20240222-business-and-entrepreneurship-top-faculty-honor-has-asu-
professor-flying-high

https://www.youtube.com/watch?v=ahwsLTi4mLQ

Stanford’s global list of the top 2% of Scientists, released on

10/10/2023.
https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw/4 ?fbclid=IwAROu4xhKMuKGlsi_prZL
x0l0aMPzV-LNCmollIDYua90eyblVIYE6SI70vyc

Jack Meredith Best Paper Award Runner-Up, Journal of Operations
Management, with Seongkyoon Jeong and Adegoke Oke,
“Opportunistic Innovation in the Age of Digital Services.”

Best Paper Runner-Up, Journal of Supply Chain Management, with
Stephan Wagner and Stefan Kurpjuweit, “Selecting startups as
suppliers: A typology of supplier selection archetypes.”

Highly Cited Researcher, Clarivate Analytics, “exceptional research
performance demonstrated by production of multiple highly cited papers
that rank in the top 1% by citations for field and year in Web of Science.”
https://recognition.webofsciencegroup.com/awards/highly-cited/2019/

Inclusion in the top 2% of scientists worldwide based on a database
created by Stanford University. https://news.asu.edu/20210512-16-w-p-carey-
professors-named-among-top-2-worldwide

The W. P. Carey School of Business Dean’s Distinguished Career
Research Award, Arizona State University

Listed rank 1 globally among the “top 50 researchers” (see Table 1 in
Babbar, Koufteros, Behara and Wong, 2019) “based on SCM papers
appearing in a set of seven leading journals over the 15 year period.”
https://www.emerald.com/insight/publication/issn/1359-8546/vol/24/iss/6

Citation of Excellence 2017, Emerald Publishing, one of the most highly
cited and influential paper in management, finance, accounting,
economics and marketing, “Renaissance of case research as a scientific
method” published in 2014 in the Journal of Operations Management.

Harry Boer Best Paper Award, EurOMA Conference, Edinburgh, with
Sangho Chae (lead author), Thomas Kull, and Benn Lawson.
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“Honorary Advisor,” appointed by the Board of Directors, Supply
Management Institute of Taiwan (SMIT)

Harold Fearon Best Paper Award, Journal of Supply Chain
Management, with Yusoon Kim, “Deep, Sticky, Transient, and Gracious:
An Expanded Buyer-Supplier Relationship Typology”

Faculty Research Award, W. P. Carey School of Business, Arizona
State University

Finalists, Harold E. Fearon Best Paper Award, Journal of Supply Chain
Management, Institute for Supply Management (Co-author to two of the
three papers nominated)

Nominated for the W. P. Carey Outstanding Ph.D. Teaching Award,
Arizona State University

W. P. Carey Chair of Supply Chain Management, W.P. Carey School of
Business, Arizona State University

Distinguished OM Scholar Award, Operations Management Division,
Academy of Management, Boston, MA

Associate Editor Appreciation Award, Journal of Supply Chain
Management, Institute for Supply Management

Bob Herberger Arizona Heritage Chair, W.P. Carey School of Business,
Arizona State University

Vice President at Large/Member of Board of Directors, Decision
Sciences Institute

Finalist for the Harold E. Fearon Best Paper Award, Journal of Supply
Chain Management, Institute for Supply Management

Associate Editor Appreciation Award, Journal of Supply Chain
Management, Institute for Supply Management

Outstanding Operations Management Professor, Yonsei University,
Seoul, Korea

Associate Editor Appreciation Award, Journal of Supply Chain
Management, Institute for Supply Management

Nominated for the Outstanding Faculty Award for the Doctoral
Programs, W. P. Carey School of Business, Arizona State University

Best Paper Proceedings/Finalist for the Chan Hahn Best Paper Award,
Annual Meeting of the Academy of Management

John G. & Barbara A. Bebbling Professor in Business, W.P. Carey
School of Business, Arizona State University

Best Paper Award, Journal of Operations Management

Dean’s Council of 100 Distinguished Scholar, W.P. Carey School of
Business, Arizona State University

Nominated for the Board of Governors, Academy of Management

Honorable Mention, one of the top three papers published in 2002, IEEE
Transactions on Engineering Management

Best Article on Global Business, Business Horizons
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1998 Finalist for the best paper award, The First North American Research
Symposium in Purchasing and Supply Management, National
Association of Purchasing Management

1998 Contributing Author, Becoming Lean, Shingo Prize for Excellence in
Manufacturing Research

1997 Senior Research Fellowship, Institute for Supply Management (formerly
National Association of Purchasing Management)

1993 Best Paper Proceedings, Operations Management Division, Annual
Meeting of the Academy of Management

1990 Rackham Dissertation Fellowship, University of Michigan

GRANTS AND FUNDING

2023- “Analyzing and Securing Sustainable Food Supply Chains: Korea and

present Vietnam.” Principal Researcher: Antonio Lau (Kyunghee University,
Korea), US$240,000 (all direct expenses), National Research
Foundation, Korea. Foreign Collaborators: Thi Thu Huong Trinh (Foreign
Trade University, Vietnam), Thomas Choi (Arizona State University) and
Yuya Kajikawa (University of Tokyo).

2020-2025  “Center for Applied Research and Innovation in Supply Chain-Africa
(CARISCA),” A partnership funded by Arizona State University and
Kwame Nkrumah University of Science and Technology in Ghana,
Principal Investigator/Executive Director: Dale Rogers. US$15 Million from
USAID. Senior Technical Advisors: Adegoke Oke, Thomas Choi, Mohan
Gopalakrishnan, and Thomas Kull.

Africa Supply Networks Research Accelerator (ASN-RA) ASN-RA video

2021-2025  “Self-Organization of the Shadow System: Blockchain Technology in
Supply Chains,” Principal Researcher: Artur Swierczek (University of
Economics in Katowice, Poland), US$43,000 from Polish National
Agency for Academic Exchange. Foreign Advisor: Thomas Choi
(Arizona State University)

2020-2025  “Creating Supply Chain Emergence through Blockchain Technology:
Implications for the Network Rent in the Transitive Service Triads,”
Principal Researcher: Artur Swierczek (University of Economics in
Katowice, Poland), US$135,000 from National Science Center, Poland.
Project Consultant: Thomas Choi (Arizona State University).

2016-2019  “Effects of Network Governance on the Competitive Advantage of Supply
Chains,” Principal Researcher: Artur Swierczek (University of Economics
in Katowice, Poland), US$100,000 from National Science Center,
Poland. Leading Foreign Collaborator: Thomas Choi (Arizona State
University), Project Participants: Natalia Szozda (University of Economics
in Wroclaw, Poland) and John Fowler (Arizona State University).

2016-2018  “Quality Incentive Strategies in a Multi-Tier Supply Chain: Comparison of
Practices in Korea and U.S. and Introduction of Proactive Incentive
Strategies,” Principal Researcher: Seung Ho Yoo (Sunmoon University,
Korea), US$100,000 from National Research Foundation, Korea.
Foreign Collaborator: Thomas Choi (Arizona State University), Domestic
Collaborator: Daesoo Kim (Korea University).
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“Joint Consideration of Cost and Revenue in Sourcing Decisions,” Project
funded by Dell through Center for Services Leadership (CSL), with Felicia
Morgan and Ajith Kumar.

“Supply Network Design and Product Environmental Performance,”
National Science Foundation, $316, 205. Project Lead: Kevin Dooley
and Research Consultant: Thomas Choi. Center for Supply Networks
(CaSN).

“Network Forms and Innovation: Case of Indian Bicycle Supply Networks,”
the University of Melbourne, $15,000. With Vikram Bhakoo (project leader)
and Giles Hirsh.

“Buyer-Supplier Relationships at Toyota: A Network Embeddedness
Perspective,” CAPS Research, $30,000, direct expenses. With Yusoon
Kim

“High Performance Strategies for Rationalized Supply Base with Deep
Supplier Relationships,” CAPS Center for Strategic Supply Research,
$25,000 plus direct expenses. With Robert Monczka

“A Study of Structural Hole in Multi-Tier Supply Chains in the Aerospace
Industry,” Institute for Manufacturing Enterprise Systems, Arizona State
University, $37,400. With Mark Henderson

“Supply Network Archetypes and Emergent Rules,” Dean’s Award for
Excellence Summer Research Grant and Department of Management
Summer Research Grant, College of Business, Arizona State University,
$24,000.

“Scalable Theory of Enterprises: Control versus Emergence,” the
Engineering Directorate, National Science Foundation, $200,000,
Principal Investigator with Co-Investigators, Kevin Dooley and Nong Ye

“Unveiling the Structure of Supply Networks: Toward Building the Theory
of Supply Chain Management,” Department of Management Summer
Research Grant, $10,000. (all direct cost)

“Integrating Computer-Based Activities and Assignments into the OPM
502 Curriculum,” Day MBA Program, College of Business, Arizona State
University, $7,500 and a laptop.

“Business Implications of Rapid Prototyping Technology,” the
Manufacturing Institute, Arizona State University, $29,938. With Kevin
Dooley and Ampere Tseng

“Restructuring OPM 502 Curriculum for Evening MBA Program, College of

Business, Arizona State University, $13,500. With D. Smith-Daniels and
Manus Rungtusanatham.

“Developing Multimedia and Web-Based Curriculum for OPM 502,”
Department of Management Summer Grant, $9,000. With D. Smith-
Daniels and Manus Rungtusanatham.

“Supply Network at Chrysler,” the Center for Advanced Purchasing
Studies, $5,000. (all direct cost)

“Properties of Supply Network Structure,” the National Association of
Purchasing Management'’s Senior Research Fellowship, $5,000. (all direct
cost)
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1994-1998  “Purchasing dynamics in the post-modern United States: Mapping out
transaction cost economics in network forms,” the Ohio Board of Regents’
Research Challenge Program and Bowling Green State University,
$2,000. (all direct cost)

1995-1997  “Product development across a supply chain: The case of the defense
industry,” the Air Force Office of Scientific Research and the University of
Michigan, $8,000

1994-1995  “Supplier evaluation and selection from a multi-tier perspective,” Faculty
Research Committee and School of Business Administration, Bowling
Green State University, $5,600

1993-1995  “Purchasing strategies of Japanese OEMs toward the U.S. parts
suppliers,” the Air Force Office of Scientific Research and University of
Michigan, $7,000

INDUSTRY OUTREACH
Last Five Years
2022, 2021, LG Electronics, Seoul, Korea
2018, 2016,
2009-2011
2019-2020 Samsung, Seoul, Korea
2014-2019 Member companies of CAPS Research; Our contact points

were CPOs or CSCOs of Fortune 500-type companies; Worked
with the Executive Advisory Board
https://www.capsresearch.org/about-caps-research/our-member-companies/

Past Involvement

Accenture/Caterpillar, Peoria, IL

Arizona Public Services (APS), Phoenix, AZ, USA
Avnet, Phoenix, AZ USA

Beta LaserMike, Dayton, OH, USA

Boeing, Mesa, AZ, USA

Boeing, Seattle, WA, USA

BMW, Spartanberg, SC, USA

Bristol-Meyers Squibb Company, Princeton, NJ, USA
CENTRA Technology and undisclosed government thinktank, DC, USA
Cessna, Wichita, KS USA

Chore-Time Brock, Milford, IN, USA
CommScope, NC, USA

DaimlerChrysler, Auburn Hills, MI, USA

Dana Corporation, Toledo, OH, USA

Dell, Austin, TX, USA

e20pen, USA

Ford Motor, Sterling Heights, MI, USA

General Motors, Warren, MI, USA

Honda of America, Marysville, OH, USA
Honeywell, Phoenix, AZ USA

Hyundai Motor, Seoul, Korea

IBM, Raleigh/Durham, NC, USA

Institute for Industrial Policy Studies, Seoul, Korea


https://www.capsresearch.org/about-caps-research/our-member-companies/
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Japan Technology Program, University of Michigan, Ann Arbor, MI, USA
Korean Air Lines (KAL), Seoul, Korea

Korean Management Association Consultants, Seoul, Korea
L.E.K. Consulting, MA, USA

Lucas-Varity, USA and Great Britain

Motorola, Chandler, AZ, USA

Nuscale Power, USA

Parker Hannifin Corporation, Forest, OH, USA

Pratt& Whitney, Montreal, Quebec, Canada

Raytheon, St. Petersburg, FL

Raytheon, Tucson, AZ, USA

Samsung Corporation, Seoul, Korea

SAP Asia, Singapore

SK Telecom, AZ USA

Swan Logistics, Hong Kong, China.

Toyota Motor Manufacturing, Erlanger, KY, USA

TRW Automotive, Farmington Hills, MI, USA

Tyco Electronics, Lynchburg, VA

Unified Grocers, Commerce, CA, USA

U.S. Department of Labor/Lawrence Berkeley National Laboratory, USA
Volvo Group, Gothenburg, Sweden

World Super Services/Summit Logistics, Phoenix, AZ, USA

DISSERTATION COMMITTEES/POSTDOC ADVISING
Chair/Co-Chair/Advisor

2021-present
2017-2022

Graduated in
2017

Graduated in
2016

Graduated in
2011

Graduated in
2011

Graduated in
2010

Graduated in
2006

Graduated in
2003

Wenting Li, fourth-year student

SK Jeong, “Management of Digital Supply Chains.” Assistant
Professor at the University of Tennessee

Sangho Chae, “Theorizing Supply-Chain Buy Versus Supply Chain-
Make.” Associate Professor at Warwick Business School, UK.

“Sophie” Yang Yang, “Reframing Buyer-Supplier Agency Problems
Beyond the Dyad.” Associate Professor at Baylor University

Mei Li, “Services Outsourcing: Implications of Bridge Transfer.”
Associate Professor at the University of Oklahoma

Veronica Villena; Instituto de Empresa (IE), Madrid, Spain. Co-
chair with Elena Revilla at IE. “Two Faces of Collaborative Buyer-
Supplier Relationships: Social Capital Versus Social Liability.”
Associate professor at Arizona State University.

Yusoon Kim, “Expanding Buyer-Supplier Relationships: Adoption of
Network Embeddedness Perspective.” Associate Professor at
Oregon State University.

Christian Rossetti, “Supply Chain Disintermediation: An Agency
Perspective on Buyer-Supplier Relationships under Incongruent
Goals.” Associate Professor at Georgia Southern University.
Zhaohui Wu, “Supplier-Supplier Relationships and Their Effects on

Supply Performance: An Empirical Study.” Full Professor at Oregon
State University.
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Post-Doctoral Advising

2012 Marko Bastl, Cranfield School of Management, “Dyads, Triads, and
Servitizations.” Associate Professor at Marquette University.
Member
2012-2018 Rauan Yergaliyev, L. N. Gumilyov Eurasian National University,
Astana, Kazakhstan. Foreign Co-Advisor
Graduated in Alberto Hernansanz, Instituto de Empresa (IE) Business School
2013 “The impact of outsourcing on safety performance”
Graduated in Tingting Yan, Arizona State University, Assistant Professor at
2011 Wayne State University
Graduated in Murat Kristal, University of North Carolina, Chapel Hill,
2005 Graduated in 2005; Assistant Professor at York University.
Promoted to Associate Professor with Tenure in 2009
PUBLICATIONS

ORCID: https://orcid.org/0000-0002-7605-0675

Managerial Papers or On-Line Articles for Practitioners and Policy Makers

1)
2)

3)

4)

5)

6)

7)

8)

9)

Chae, Sangho, Thomas Y. Choi, and Glenn Hoetker, “To make or buy the supply chain?”
Supply Chain Management Review, July/August 2025: 32-37.
Choi, Thomas Y., Luitzen de Boer, and Poul Houman Andersen, “Digitization and the
Evolution of Buyer-Supplier Relationships,” Management and Business Review, 4, 3&4,
Summer and Fall, 2024: 50-55.
Tang, Christopher and Thomas Choi, “To combat the fentanyl crisis, look at the supply
chain,” Chicago Tribune, January 9, 2024.
https://www.chicagotribune.com/opinion/commentary/ct-opinion-fentanyl-crisis-us-china-mexico-
supply-chain-20240109-sjhl3spdhfcyjhukpbo2wseddg-story.html
Tang, Christopher and Thomas Choi, “To slay Hydra-like fentanyl scourge, US needs
more than China’s help,” South China Morning Post, January 6, 2024.
https://www.scmp.com/comment/opinion/article/3247139/slay-hydra-fentanyl-scourge-us-
needs-more-chinas-help
Choi, Thomas Y., Sam Bizri, and Wenting Li, “How Fintech Is Making Smaller Suppliers
More Resilient,” Harvard Business Review, Online, October, 2023.
https://hbr.org/2023/10/how-fintech-is-making-smaller-suppliers-more-resilient
Handfield, Robert, Anand Nair, Thomas Y. Choi, “Taming the Counterfeiting Epidemic,”
MIT Sloan Management Review, Fall 2023, 65, 1: 68-73.
Li, Wenting, Thomas Y. Choi, and Dale S. Rogers, “Fintechs and SME Suppliers:
Liquidity through Digitization, Supply Chain Management Review, May/June, 2023: 30-
37.
Sodhi, ManMohan and Thomas Y. Choi, “Don’t Abandon Your Just-in-Time Supply Chain,
Revamp It,” Harvard Business Review, Online, October, 2022. https://hbr.org/2022/10/dont-
abandon-your-just-in-time-supply-chain-revamp-it?ab=hero-subleft-1

o Reprinted in Supply Chain: The Insights You Need from Harvard Business Review
Rogers, Zachary S., Thomas Y. Choi, and Seongkyoon Jeong, “Rethinking
Cybersecurity: Hidden vulnerabilities in the supply chain,” Supply Chain Management
Review, July/August, 2021: 32-37.

10) Cummins, Tim, Stuart Kauffman, and Thomas Y. Choi, “How to Navigate Inefficiency and

incomplete contracts,” Supply Chain Management Review, May/June, 2021: 22-27.
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technology: Data analytics and cognitive analytics,” International Journal of Physical
Distribution & Logistics Management, 49, 10, 2019: 972-1002.
https://doi.org/10.1108/IJPDLM-11-2017-0348

32) Ellram, Lisa, Wendy Tate, and Thomas Y. Choi. “The conflicted role of purchasing in new
product development costing,” Journal of Supply Chain Management, 56, 1, 2020: 3-32.
https://doi.org/10.1111/jscm.12217

33) Chae, Sangho, Benn Lawson, Thomas Kull, and Thomas Choi. “To insource or outsource
the sourcing? A behavioral investigation of the multi-tier sourcing decision,” International
Journal of Operations and Production Management, 39, 9, 2019: 385-405.
https://doi.org/10.1108/1JOPM-04-2018-0231

34) Villena, Veronica, Thomas Y. Choi, Elena Revilla. “Revisiting Interorganizational Trust: Is
More Always Better or Could More Be Worse,” Journal of Management, 28, 5: 1149-
1172, 2019. https://doi.org/10.1177/0149206316680031

35) Shi, Guang Victor, James Baldwin, Lenny S C Koh, and Thomas Y Choi, “Fragmented
Institutional Fields and Their Impact on Manufacturing Environmental Practices,”
International Journal of Production Research, 56, 1-2, 2018: 431-446.
https://doi.org/10.1080/00207543.2017.1353712

36) Shao, Benjamin, Zhan Shi, Thomas Choi, and Sangho Chae, “A Data-Analytics Approach
to Identifying Hidden Critical Suppliers in Supply Networks: Development of Nexus
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https://doi.org/10.1177/0149206316680031
https://doi.org/10.1080/00207543.2017.1353712
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Supplier Index,” Decision Support Systems, 114, 2018: 37-48.
https://doi.org/10.1016/j.dss.2018.08.008

37) Giannoccaro, llaria, Anand Nair, and Thomas Y. Choi, “The Impact of Control and
Complexity on Supply Network Performance: An Empirically Informed Investigation Using
NK Simulation Analysis,” Decision Sciences Journal, 49, 4, 2018: 625-659.
https://doi.org/10.1111/deci.12293

o Recognized by the journal as a top cited paper from Jan 2018 to Dec 2019.

38) Nair, Anand, Constantin Blome, Thomas Choi, and Conner Lee, “Re-visiting
Collaborative Behavior in Supply Networks: Structural Embeddedness and the Influence
of Contextual Changes and Sanctions,” Journal of Purchasing and Supply Management,
24, 2: 2018. https://doi.org/10.1016/j.pursup.2017.11.006

39) Kauffman, Stuart, Surya Pathak, P.K. Sen and Thomas Choi, “Jury Rigging and Supply
Network Design: Evolutionary Tinkering in the Presence of Unknown-Unknowns,” Journal
of Supply Chain Management, 54, 1: 51-63, 2018. https://doi.org/10.1111/jscm.12146

40) Kim, Yusoon and Thomas Y. Choi, “Tie Strength and Value Creation in Buyer-Supplier
Context: A U-Shaped Relation Moderated by Dependence Asymmetry,” Journal of
Management, 2018. https://doi.org/10.1177/0149206315599214

41) Chae, Sangho, Thomas Choi and Daesik Hur, “Buyer Power and Supplier Relationship
Commitment: A Cognitive Evaluation Theory Perspective,” Journal of Supply Chain
Management, 53, 2, 2017. https://doi.org/10.1111/jscm.12138

42) Novak, David and Thomas Choi, “The Role of Geography in Shaping SCM’s Professional
Identity,” Journal of Business Logistics, 36, 2, 2016: 231-232. (DIALOGUE PIECE)
https://doi.org/10.1111/jbl.12087

43) Kim, Yusoon and Thomas Y. Choi, “Deep, Sticky, Transient, and Gracious: An Expanded
Buyer-Supplier Relationship Typology,” Journal of Supply Chain Management, 51, 3,
2015. https://doi.org/10.1111/jscm.12081

e Received the Harold Fearon Best Paper Award.

e Summarized in a Swedish newsletter edited by Jan Olhager: "Nya perspektiv pa
leverantorsrelationer (New perspectives on supplier
relationships), Produktionsstrategi, 2015, Vol. 11, No. 2, pp. 4-5.

44) Carter, Craig, Dale Rogers, Thomas Choi, “Toward the Theory of the Supply Chain,”
Journal of Supply Chain Management, 51, 2, 2015: 89-97.
https://doi.org/10.1111/jscm.12073

45) Kim, Yusoon, Paul Skilton, and Thomas Choi, “Buyer-Supplier Embeddedness and
Patterns of Innovation,” International Journal of Operations and Production Management,
35, 3, 2015: 318-345. https://doi.org/10.1108/IJOPM-05-2013-0251

46) Yan, Tingting, Thomas Choi, Yusoon Kim, and Sophie Yang, “A theory of the nexus
supplier: A critical supplier from a network perspective,” Journal of Supply Chain
Management, 51, 1, 2015: 52-66. https://doi.org/10.1111/jscm.12070

47) Ketokivi, Mikko and Thomas Choi, “Renaissance of Case Research as a Scientific
Method,” Journal of Operations Management, 32, 5, 2014: 232-240.
https://doi.org/10.1016/j.jom.2014.03.004

e Received Citation of Excellence 2017 by Emerald Publishing

48) Bhakoo, Vikram and Thomas Choi, “The Iron Cage Exposed: Institutional Pressures and
Heterogeneity across the Healthcare Supply Chain,” Journal of Operations Management,
31, 2013: 432-449. https://doi.org/10.1016/j.jom.2013.07.016

49) Wu, Zhaohui and Thomas Choi, “Triadic Relations in a Game of Pachisi,” Decision
Sciences Journal of Innovative Education, 11, 4, 2013: 305-312.
https://doi.org/10.1111/dsji. 12015

50) Mena, Carlos, Andrew Humphries, Thomas Choi, “Towards the Theory of Multi-Tier
Supply Chain Management,” Journal of Supply Chain Management, 49, 2, 2013: 78-95.
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https://doi.org/10.1108/SCM-02-2014-0070
e Finalist for the 2013 Harold Fearon Best Paper Award
51) Li, Mei, Thomas Choi, Elliot Rabinovich, and Aaron Crawford, “Self-Service Operations at
Retail Stores: Blame Attribution, Perceived Service Quality, and Repeat Purchasing
Intentions,” Production and Operations Management, 22, 4, 2013: 888-914.
https://doi.org/10.1111/j.1937-5956.2012.01321.x
52) Bastl, Marko, Mark Johnson, Thomas Y. Choi. “Who’s Seeking Whom? Coalition
Behavior of a Weaker Player in Buyer-Supplier Relationships,” Journal of Supply Chain
Management, 49, 1, 2013: 8-28. https://doi.org/10.1111/j.1745-493x.2012.03274 .x
¢ Finalist for the 2013 Harold Fearon Best Paper Award
53) Schoenherr, Tobias, Sachin Modi, W. C. Benton, Craig R. Carter, Thomas Y. Choi, Paul
D. Larson, Michael R. Leenders, Vincent A. Mabert, Ram Narasimhan, and Stephan M.
Wagner, “Research Opportunities in Purchasing and Supply Management.” International
Journal of Production Research, 50, 2012: 4556-4579.
https://doi.org/10.1080/00207543.2011.613870
54) Li, Hongmin, Yimin Wang, Rui Yin, Thomas J. Kull, and Thomas Y. Choi, “Target Pricing:
Demand-Side Versus Supply-Side Approaches,” International Journal of Production
Economics, 136, 1, 2012: 172-184. https://doi.org/10.1016/}.ijpe.2011.10.002
55) Villena, Veronica, Elena Revilla, and Thomas Y. Choi, “The Dark Side of Collaborative
Buyer-Supplier Relationships: A Social Capital Perspective,” Journal of Operations
Management, 29, 2011: 561-576. https://doi.org/10.1016/j.jom.2010.09.001
56) Choi, Thomas and John Wacker, “Theory Building in the OM/SCM Field: Pointing to the
Future by Looking at the Past,” Journal of Supply Chain Management, 47, 2, 2011: 8-11.
https://doi.org/10.1111/j.1745-493X.2011.03219.x
57) Barratt, Mark, Thomas Choi and Mei Li, “Qualitative Case Studies in Operations
Management: Trends, Research Outcomes and Future Research Implications,” Journal
of Operations Management, 29, 2011: 329-342. https://doi.org/10.1016/j.jom.2010.06.002
58) Kim, Yusoon, Thomas Choi, Tingting Yan, Kevin Dooley, “Structural Investigation of
Supply Networks: A Social Network Analysis Approach,” Journal of Operations
Management, 29, 2011: 194-211. https://doi.org/10.1016/j.jom.2010.11.001
59) Wu, Zhaohui, Thomas Y. Choi, and Manus Rungtusanatham, “Supplier-Supplier
Relationships in Buyer-Supplier-Supplier Triads: Implications for Supplier Performance.”
Journal of Operations Management, 28, 2010: 115-123.
https://doi.org/10.1016/j.jom.2009.09.002
60) Nair, Anand, Ram Narasimhan, Thomas Y. Choi, “Supply Networks as a Complex
Adaptive System: Toward Simulation-Based Theory Building on Evolutionary Decision
Making.” Decision Sciences, 40, 4, 2009: 783-815. https://doi.org/10.1111/j.1540-
5915.2009.00251.x
61) Choi, Thomas and Zhaohui Wu, “Taking the Leap from Dyads to Triads: Buyer-Supplier
Relationships in Supply Networks.” Journal of Purchasing and Supply Management, 15,
2009: 263-266. (DEBATE LEAD ARTICLE) https://doi.org/10.1016/j.pursup.2009.08.003
62) Choi, Thomas and Zhaohui Wu, “Go Ahead, Leap: Triads and Their Practical and
Theoretical Import.” Journal of Purchasing and Supply Management, 15, 2009: 269-270.
(DEBATE REJOINDER ARTICLE) https://doi.org/10.1016/j.pursup.2009.09.002
63) Martinez-Costa, Micaela, Thomas Y. Choi, Jose Antonio Martinez-Garcia, and Angel R.
Martinez-Lorente, “ISO 9000/1994, ISO 9001/2000, and TQM: The Performance Debate
Revisited.” Journal of Operations Management, 27, 2009: 495-511.
https://doi.org/10.1016/j.jom.2009.04.002
¢ One of the top 10 most-cited papers since 2009 according to Scopus as of
October 2012.
64) Hur, Dae Sik, Sun |l Hwang, Kil Sun Kim, Jeong-Wook Choi, and Thomas Y. Choi, “An
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Empirical Study of Supplier Involvement in Buyer's New Product Development: A
Knowledge Based View,” Korean Production and Operations Management, 20, 1, 2009:
3-31. DOI : 10.21131/kopoms.20.1.200903.3

65) Choi, Thomas Y. and Kevin J. Dooley, “Supply Networks: Theories and Models,” Journal
of Supply Chain Management, 45, 3, 2009: 25-26. (EDITORIAL COMMENTARY)
https://doi.org/10.1111/j.1745-493X.2009.03168.x

66) Li, Mei and Thomas Y. Choi, “Triads in Services Outsourcing: Bridge, Bridge Decay and
Bridge Transfer,” Journal of Supply Chain Management, 45, 3, 2009: 27-39.
https://doi.org/10.1111/j.1745-493X.2009.03169.x

67) Choi, Thomas, and Zhaohui Wu, “Triads in Supply Networks: Theorizing Buyer-Supplier-
Supplier Relationships.” Journal of Supply Chain Management, 45, 1, 2009: 8-25.
https://doi.org/10.1111/j.1745-493X.2009.03151.x

o Finalist for the 2009 Best Paper Award; Listed under both categories of “Most
accessed” and “Most cited”

e Written up in Husdal.com in “Ménage a trios—the god, the bad, the ugly.”
http://www.husdal.com/2010/03/27/menage-a-trois-the-good-the-bad-and-the-ugly/

68) Choi, Thomas Y. and Yusoon Kim, “Structural Embeddedness and Supply Management:
A Network Perspective,” Journal of Supply Chain Management, 44, 4, 2008: 5-13.
https://doi.org/10.1111/j.1745-493X.2008.00069.x

e Quoted/Summarized: “No Firm Is an Island,” Knowledge @ WPC, January, 2009.

69) Rossetti, Christian and Thomas Y. Choi, “Supply Management under High Goal
Incongruence: An Empirical Examination of Disintermediation in the Aerospace Supply
Chain,” Decision Sciences, 39, 3, 2008: 507-540. https://doi.org/10.1111/j.1540-
5915.2008.00201.x

70) Martinez-Costa, Micaela, Angel R. Martinez-Lorente, and Thomas Y. Choi,
“Simultaneous Consideration of TQM and ISO 9000 on Performance and Motivation: An
Empirical Study of Spanish Companies,” International Journal of Production Economics,
113, 2008: 23-39. https://doi.org/10.1016/}.ijpe.2007.02.046

71) Barratt, Mark and Thomas Y. Choi, “Mandated RFID and Institutional Responses: Cases
of Decentralized Business Units.” Production and Operations Management, 16, 5, 2007:
569-585. https://doi.org/10.1111/j.1937-5956.2007.tb00281.x

72) Choi, Thomas Y. and Daniel R. Krause, “The Supply Base and Its Complexity:
Implications for Transaction Costs, Risks, Responsiveness, and Innovation,” Journal of
Operations Management, 24, 2006: 637-652. https://doi.org/10.1016/j.jom.2005.07.002

e One of top 10 most cited articles over a 5-year time span

73) Wu, Zhaohui and Thomas Choi, “Supplier-Supplier Relationships in the Buyer-Supplier
Triad: Building Theories from Eight Case Studies.” Journal of Operations Management,
24,1, 2005: 27-52. https://doi.org/10.1016/j.jom.2005.02.001

¢ Received the 2005 JOM Best Paper Award

74) Rungtusanatham, M, F. Salvador, C. Forza, and T. Choi, “Supply-Chain Linkages and
Operational Performance: A Resource-Based-View Perspective.” International Journal of
Operations and Production Management, 23, 9, 2003: 1084-1099.
https://doi.org/10.1108/01443570310491783

e Reprinted: Execution and Contol of Operations Reprints, McGraw-Hill Education,
2015.
¢ Reprinted: Reprints of ECO by APICS, Emerald Group Publishing, 2011.

75) Rungtusanatham, Manus, Thomas Choi, David Hollingworth, Zhaohui Wu, and Cipriano
Forza, “Survey research in production and operations management: Historical analyses.”
Journal of Operations Management, 21, 4, 2003: 475-488. https://doi.org/10.1016/S0272-
6963(03)00020-2

o Listed as one of the most requested articles
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76) Choi, Thomas Y. and Yunsook Hong, “Unveiling the Structure of Supply Networks: Case
Studies in Honda, Acura, and DaimlerChrysler.” Journal of Operations Management, 20,
5, 2002: 469-493. https://doi.org/10.1016/S0272-6963(02)00025-6

¢ Finalist for the 2002 JOM Best Paper Award

¢ Mentioned in a news video, “This Week’s Video Supply Chain News for April 16,
2012,” published by Supply Chain Digest, http:/www.scdigest.com/NEWSVIEWS/12-04-16-
1.php?cid=5734

77) Choi, Thomas Y. and Jeffrey K. Liker, “Supply Chain Management as an Emerging Focus
of Technology Management,” IEEE Transactions on Engineering Management, 49, 3,
2002: 198-204. (EDITORIAL) https://doi.org/10.1109/TEM.2002.803383

78) Choi, Thomas Y., Zhaohui Wu, Lisa Ellram, and Balaji Koka, “Supplier-Supplier
Relationships and Their Implications on Buyer-Supplier Relationships,” IEEE
Transactions on Engineering Management, 49, 2, 2002: 119-130.
10.1109/TEM.2002.1010880

e Honorable mention as runner-up to the 2002 Best Paper Award
e Quoted/Summarized: “Businesses Forge New Links in Supply Chain,” Knowledge
@ WPC, August, 2006.

79) Choi, Thomas Y., Kevin Dooley, and Manus Rungtusanatham. “Supply Networks and
Complex Adaptive Systems: Control Versus Emergence,” Journal of Operations
Management, 19, 3, 2001: 351-366. https://doi.org/10.1016/S0272-6963(00)00068-1

o Listed as one of the most requested articles

80) Salvador, F., C. Forza, M. Rungtusanatham, and T. Y. Choi. “Supply Chain Interactions
and Time Related Performances: An Operations Management Perspective,” International
Journal of Operations and Production Management, 21, 4, 2001: 461-475.
https://doi.org/10.1108/01443570110381372

81) Chiles, Todd H. and Thomas Y. Choi, “Theorizing TQM: An Austrian and evolutionary
economics interpretation,” Journal of Management Studies, 37, 2, 2000: 185-212.
https://doi.org/10.1111/1467-6486.00177

82) Choi, Thomas Y. and Manus Rungtusanatham, “Comparison of quality management
practices across the supply chain: The automotive and electronics industries,” Journal of
Supply Chain Management, 35, 1, 1999: 20-27. https://doi.org/10.1111/].1745-
493X.1999.tb00052.x

83) Choi, Thomas Y. and Karen Eboch, “The TQM paradox: Relations among TQM practices,
plant performance, and customer satisfaction,” Journal of Operations Management, 17,
1998: 59-75. https://doi.org/10.1016/S0272-6963(98)00031-X

84) Choi, Thomas Y. and Janet L. Hartley, “An exploration of supplier selection practices
across the supply chain,” Journal of Operations Management, 14, 4, 1996: 333-344.
https://doi.org/10.1016/S0272-6963(96)00091-5

85) Choi, Thomas Y. and Jeffrey K. Liker, “Bringing Japanese continuous improvement
approaches to U.S. manufacturing: The roles of process orientation and
communications,” Decision Sciences, 26, 5, 1995: 589-620. https://doi.org/10.1111/j.1540-
5915.1995.tb01442.x

86) Choi, Thomas Y., “Conceptualizing continuous improvement: Implications for
organizational change,” OMEGA The International Journal of Management Science, 23,
6, 1995: 607-624. https://doi.org/10.1016/0305-0483(95)00041-0

87) Liker, Jeffrey K., Ann Majchrzak, and Thomas Y. Choi, “Impacts of programmable
manufacturing technology: A review of recent studies and contingency formulation,”
Journal of Engineering and Technology Management, 10, 1993: 229-264.
https://doi.org/10.1016/0923-4748(93)90070-Y

88) Choi, Thomas Y. and Jeffrey K. Liker, “Institutional conformity and technology
implementation: A process model of ergonomics implementation.” Journal of

19


https://doi.org/10.1016/S0272-6963(02)00025-6
http://www.scdigest.com/NEWSVIEWS/12-04-16-1.php?cid=5734
http://www.scdigest.com/NEWSVIEWS/12-04-16-1.php?cid=5734
https://doi.org/10.1109/TEM.2002.803383
https://doi.org/10.1109/TEM.2002.1010880
https://doi.org/10.1016/S0272-6963(00)00068-1
https://doi.org/10.1108/01443570110381372
https://doi.org/10.1111/1467-6486.00177
https://doi.org/10.1111/j.1745-493X.1999.tb00052.x
https://doi.org/10.1111/j.1745-493X.1999.tb00052.x
https://doi.org/10.1016/S0272-6963(98)00031-X
https://doi.org/10.1016/S0272-6963(96)00091-5
https://doi.org/10.1111/j.1540-5915.1995.tb01442.x
https://doi.org/10.1111/j.1540-5915.1995.tb01442.x
https://doi.org/10.1016/0305-0483(95)00041-0
https://doi.org/10.1016/0923-4748(93)90070-Y

September 2026

Engineering and Technology Management, 9, 1992: 155-195.
https://doi.org/10.1016/0923-4748(92)90003-N

Books, Monograms, and Technical Reports

1) Choi, Thomas Y., Christopher Tang, Alexandra Brintrup, Liming Xu, and Jean Paul
Destarac, Complex Adaptive Supply Networks and Resilience: Global Adaptation and
Regionalization, CAPS Research, 2025. ISBN 978-1-940404-79-0

2) Choi, T.Y., The Nature of Supply Networks, Oxford University Press, 2023. DOI:
10.1093/ oso/ 9780197673249.001.0001

3) Choi, T.Y., J.J. Li, D.S. Rogers, T. Schoenherr, S.M. Wagner, The Oxford Handbook of
Supply Chain Management, Oxford University Press, 2022. (EDITED BOOK) ISBN-

13: 978-0190066727

4) Rogers, Dale, Rudi Leuschner, and Thomas Choi, Supply Chain Financing: Funding the
Organization and the Supply Chain. World Scientific Publishing, 2020. ISBN-13: 978-
1786348265

CAPS Research produced promotional video: https:/youtu.be/1INZSAurU6Fg

5) Hartley, Janet L. and Thomas Y. Choi, Exploring Category Management: Across
Different Business and Organizational Settings, Tempe, AZ: CAPS Research, 2020.

6) Schoenherr, Tobias, Carlos Mena, and Thomas Choi, Measuring and Managing Risks
in Supply Chains, Tempe, AZ: CAPS Research, 2019.

7) Rogers, Dale, Todd Taylor, Raymundo Beristain-Barajas, and Thomas Choi,
Blockchain and Supply Management, Tempe, AZ: CAPS Research, 2018.

Written up in Spend Matters after the presentation at the ISM meeting,
http://spendmatters.com/2018/05/07/why-supply-chain-finance-could-be-the-key-to-widespread-blockchain-
adoption/#.WvC4Z1bLf4l.twitter

8) Handfield, Robert, Thomas Choi, Jaikishen Venkatraman, and Shweta Murthy,
Emerging Procurement Technology: Data Analytics and Cognitive Analytics, Tempe,
AZ: CAPS Research, 2017.

9) Kull, Thomas, Thomas Choi, Rama Srinivasan, Futures Study 2020, Tempe, AZ: CAPS
Research, 2016.

10) Rogers, Dale, Rudolph Leuschner, and Thomas Choi. Supply Chain Financing:
Funding the Supply Chain and the Organization, Tempe, AZ: CAPS Research, 2016.

11) Shao, Benjamin, Zhan (Michael) Shi and Thomas Choi. Feasibility Study of a Nexus
Supplier Index: Identifying and Categorizing Nexus Suppliers through Business
Analytics, Tempe AZ, CAPS Research, 2016.

12) Narayanan, Sriram, Yu Huang, and Thomas Choi. Sourcing Cloud-Based Services:
Underlying Issues and Strategies, Tempe AZ, CAPS Research, 2015.

13) Jordan, G., J. Mote, R. Ruegg, T. Choi, and A. Becker-Dippman, A Framework for
Evaluating R&D Impacts and Supply Chain Dynamics Early in a Product Life Cycle,
Washington DC, Department of Energy, 2014.

14) Monczka, R.M., T.Y. Choi, Y. Kim and C.P. McDowell, Supplier Relationship
Management: An Implementation Framework, A Major Initiative of CAPS Research,
Tempe, AZ, Institute of Supply Management, 2011.

Written up in Supply Chain Digest,
http://www.scdigest.com/ONTARGET/11-10-26-2_SRM_Siuccess.php?cid=5113

15) Carter, Joseph and Thomas Choi, Foundation of Supply Management, Tempe, AZ,
Institute of Supply Management. 2008.

16) Fawcett, Stanley, Lisa Ellram, and Thomas Choi, Supply Chain Design and Integration:
From Vision to Action, (A Preliminary Edition), Prentice-Hall, 2004.

17) Choi, Thomas, Supply Network Management at Honda and DaimlerChrysler: Case of
Center Console, Departments of Management and Supply Chain Management, Arizona
State University, 2001.
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18) Ellram, Lisa and Thomas Y. Choi, Value Enhancement Strategies for Purchasing and
Supply Management, Tempe, AZ, National Association of Purchasing Managers, 2000.

19) Hahn, Chan K. and Thomas Y. Choi, “Purchasing and supply management's role in
cycle-time reduction,” InfoEdge, 2, 2, 1996: 1-16.

20) Hartley, Janet L. and Thomas Y. Choi, Automotive supplier selection from a multi-tier
perspective, Department of Management, Bowling Green State University, 1995.

21) Choi, Thomas Y., Learning Japanese shop floor technologies in the United States: The
case of automotive parts suppliers, the Japan Technology Management Program,
University of Michigan, 1992.

22) Liker, Jeffrey K. and Thomas Y. Choi, A review of ergonomics programs in body and
assembly plants from 1983-1988, Center for Ergonomics, University of Michigan, 1989.

Book Chapters, Cases, Blogs, and Book Reviews

1) Marfo, John Serbe and Thomas Y. Choi, “Developing economies and technology life
cycles,” Elgar Companion to Technology Life Cycles: Dynamics of Technological
Innovation and Its Socioeconomic Impact, edited by Bowon Kim, Edward Elgar
Publishing, 2026. ISBN: 978 1 03535 548 8

2) Hofmann, E., S. Templar, D.S. Rogers, T.Y. Choi, R. Leuschner, and R.Y. Korde, “Supply
chain financing and pandemic: Managing cash flows to keep firms and their value
networks healthy,” Supply Chain Resilience: Reconceptualizing Risk Management in a
Post-Pandemic World, edited by Omera Khan, Michael Huth, and George A. Zsidisin,
Springer, 2022.

3) Wu, Zhaohui and T.Y. Choi, “Supply Networks: Dyad, Triads, and Networks,” Handbook
of Theories for Purchasing, Supply Chain and Managerial Research, edited by W. Tate,
L. Ellram, and L. Bals, Edward Elgar Publishing, 2022. DOI:
10.4337/9781839104503.00023

4) Choi, T.Y., J.J. Li, D.S. Rogers, T. Schoenherr, S.M. Wagner, “Supply Chain
Management: Solving world’s most pressing problems,” The Oxford Handbook of Supply
Chain Management, edited by T.Y. Choi, J.J. Li, D.S. Rogers, T. Schoenherr, and S.M.
Wagner, Oxford University Press, 2022.

5) Kim, Y.S. and T.Y. Choi, “Buyer-supplier relationships and embeddedness: Outcome
duality in the dyad,” The Oxford Handbook of Supply Chain Management, edited by T.Y.
Choi, J.J. Li, D.S. Rogers, T. Schoenherr, and S.M. Wagner, Oxford University Press,
2022.

6) Andersen, P.H., L. de Boer, and T.Y. Choi, “Within-organizational structures and roots of
the buyer-supplier relationship,” The Oxford Handbook of Supply Chain Management,
edited by T.Y. Choi, J.J. Li, D.S. Rogers, T. Schoenherr, and S.M. Wagner, Oxford
University Press, 2022.

7) Rogers, D. R. Leuschner, and T.Y. Choi, “Supply chain financing: Moving beyond source,
make and deliver,” The Oxford Handbook of Supply Chain Management, edited by T.Y.
Choi, J.J. Li, D.S. Rogers, T. Schoenherr, and S.M. Wagner, Oxford University Press,
2022.

8) Kim, Y.S.and T. Y. Choi, “Reframing buyer-supplier relationships: Deep, sticky, transient,
and gracious,” The Nature of Purchasing, edited by F. Schupp and H. Woehner, Cham,
Switzerland: Springer, 2020.

9) Choi, T.Y. and D. Guide, Introducing the Journal of Operations Management, Supply
Chain Management Research, November 12, 2013. http://scmresearch.org/

10) Choi, Thomas Y., “Learning quality techniques at Target Stamping: Building TQM culture
with the help of customers,” Cases in Total Quality Management: Manufacturing and
Services, edited by J. H. Heizer and J. Nathan, Cincinnati, OH: South-Western College
Publishing, 1998.
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11) Choi, Thomas Y., “The process of implementing continuous improvement programs,”
Becoming Lean, edited by J. Liker, Portland, OR: Productivity Press, 1997, Winner of the

1998 Shingo Award for Excellence in Manufacturing Research.
12) Choi, Thomas Y., “Hybrid Factory: The Japanese Production System in the United
States,” edited by Tetsuo Abo, Journal of Engineering and Technology Management, 12,

1996: 319-322.

13) Choi, Thomas Y. and S. Nazli Wasti, “Institutional pressures and organizational learning:
American-owned automotive parts suppliers and Japanese shop floor production
methods,” Engineered in Japan: Japanese Technology Management Practices, edited
by J. Liker, J. Ettlie, and J. Campbell, New York: Oxford University Press, 1995, Winner
of the 1996 Shingo Award for Excellence in Manufacturing Research.

14) Choi, Thomas Y., “Participatory Ergonomics,” edited by K. Noro and A. Imada, Journal of
Engineering and Technology Management, 11, 1994: 305-307.

INVITED TALKS, LECTURE SERIES, AND OTHERS

April 2026
April 2026
February 2026

June 2025

June 2025
May 2025

March 2025
January 2025

October 2024
October 2024

October 2024

October 2024
October 2024
October 2024
June 2024
June 2024
June 2024

February 2024

June 2023
May 2023

Yonsei University Business School, Seoul, Korea
Inha University, College of Business Administration, Incheon, Korea

Auburn University, Harbert College of Business, Department of
Supply Chain Management

Fifth Interdisciplinary Workshop on Firm-Level Supply Networks:
Reconstruction and Dynamics, Oxford, UK

External Faculty Meeting, Complexity Science Hub, Vienna, Austria

Keynote, International Doctoral Seminars, Delivered virtually, Hosted
by Wroclaw University of Economics and Business, Poland.
https://sd.uew.pl/international-doctoral-seminars/

Rutgers Business School, Supply Chain Financing 2025, Newark, NJ

Distinguished Lecture, City University of Hong Kong, Dongguan,
China

Keynote, ASU-SNAI Executive Forum, Shanghai, China

China-Europe International Business School (CEIBS), Shanghai,
China

Nottingham University Business School, Ningbo, China. The Center
for Responsible Business and Innovation, “Let’S talk” series.

Seoul National University Business School, Seoul, Korea
Yonsei University Business School, Seoul, Korea

Korea University Business School, Seoul, Korea

Vienna University of Economics and Business, Austria
Complexity Science Hub, Vienna, Austria

University of Exeter Business School, UEBS-ASU Workshop, Exeter,
UK

Kwami Nkruma University of Science and Technology (KNUST),
Kumasi, Ghana

Complexity Science Hub, Vienna, Austria.

Key note, The Second International Workshop on Complexity,
Politico di Bari, Italy. Delivered virtually.
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https://sd.uew.pl/international-doctoral-seminars/

March 2023
February 2023

November 2022
November 2022

November 2022
October 2022
May 2022

April 2022

March 2022

February 2022

January 2022

July 2021
July 2021
June 2021

June 2021

May 2021
May 2021
December 2020

July 2020

June 2020
April 2020
March 2020

March 2020

September 2026

National Yangming Chiatung University, Taipei, Taiwan

Khalifa University, Industrial and Systems Engineering, Abu Dhabi,
UAE

Yonsei University, School of Business, Operations Management,
Seoul, Korea

Korea Production and Operations Management Society (KPOMS),
Incheon, Korea

INET-Vienna Complexity Science Hub. Delivered virtually.
Key note, LG Procurement Conference 2022. Delivered virtually.

University of Auckland, the Centre for Supply Chain Management,
New Zealand. Delivered virtually.

Rutgers Business School, Department of Supply Chain Management,
NJ

Key note, Supply Chain Finance Community, Special Interest Group,
IPSERA. Delivered virtually.

Member of a Panel on “Just-in-Time or Just-in-Case,” POMS College
of Operations Excellence. Online forum.
https://www.youtube.com/watch?v=Yx0ZP40BtSs&{=337s

Saint Louis University, Center for Supply Chain Excellence, MO,
Delivered virtually.

KAIST Graduate School of Management, Seoul, Korea
Inha University, College of Business Administration, Incheon, Korea

Incheon International Ocean Forum 2021, Incheon Port Authority,
Korea

Key note, XXX International ACEDE Conference, Cartagena, Spain,
Delivered on line

Adam Smith Business School, University of Glasgow, Scotland, UK,
delivered via zoom

Distinguished Professor Program, Nisantasi University, Turkey.
Delivered via zoom.

Department of Business and Economics, Central European
University, Budapest. Delivered via zoom.

Key note, The 14" International Conference on Operations and
Supply Chain Management (ICOSCM), organized by the Association
of Supply Chain and Operations Management (ASCOM), China
Europe International Business School (CEIBS) and Macquarie
Business School (MQBS). Delivered via zoom.

The First International Research Symposium on Supply Chain
Financing, Beijing, China. Delivered via zoom.

ESADE Business School, Barcelona, Spain. Delivered via zoom after
the cancelled trip due to Covid-19.

Institute of Transport and Logistics Studies, University of Sydney,
Sydney, Australia

Research School of Management, Australian National University,
Canberra, Australia
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Feb 2020
Jan 2020
Jan 2020
Jan 2020
Jan 2020
Mar 2019
Mar 2019
Feb 2019
Feb 2019
Nov 2018
July 2018
June 2018
April 2018

March 2018
March 2018
Feb 2018

Feb 2018

August 2017
June 2017
May 2017
Jan 2017
Nov 2016
Nov 2016
Oct 2016
Sep 2016
Aug 2016

June 2016

September 2026

Public Lecture, Australian National University, Canberra, Australia
City University of Hong Kong, Hong Kong

University of Hong Kong, Hong Kong

National Yulin University of Science and Technology, Taiwan
National Taiwan University, Taiwan

Huazhong University of Science and Technology, Wuhan, China
Samsung Electronics, Suwon, Korea

Cranfield School of Management, the UK

Copenhagen Business School, Denmark

UPC University and CSCMP, Lima, Peru. (Delivered virtually)
Cranfield School of Management, Cranfield, UK.

Vehicle Component (VC) Division, LG Electronics, Seoul, Korea

Procurement Executive Group (PEG) for the Engineering and
Construction Industry, Spring Meeting, Scottsdale, AZ (co-presented
with Dale Rogers)

Faculty of Management, University of Economics at Katowice, Poland

Keynote address, IPSERA 2018—International Purchasing & Supply
Education & Research, Athens, Greece

Institute for Manufacturing, Manufacturing Analysis Symposium,
University of Cambridge, UK

Opening note, Seminar on Digitalization in the Supply Chain,
Operations Management Group at the Department of Industrial
Economics and Technology Management, Norwegian University of
Science and Technology (NTNU)

Arizona Healthcare Materials Management Association (AHMMA),
Scottsdale, Arizona

Keynote, NOFOMA 2017—The Nordic Logistics Research Network,
Lund, Sweden

Norwegian University of Science and Technology (NTNU),
Department of Industrial Economics and Technology Management,
Trondheim, Norway

Hong Kong Polytechnic University, Hong Kong

Keynote address, the annual meeting of Supply Management
Institute of Taiwan, Kaohsiung, Taiwan

National Kaohsiung University of Science and Technology,
Kaohsiung, Taiwan

Institute for Supply Management—Arizona, Phoenix, AZ (with Dale
Rogers)

Semi-Plenary Session, World Conference, Production and
Operations Management Society, Havana, Cuba

Norwegian University of Science and Technology (NTNU), Faculty of
Social Sciences and Technology Management, Trondheim, Norway

Keynote, Information Systems Logistics and Supply Chain (ILS)
International Conference, Bordeaux, France
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Mar 2016
Mar 2016

Feb 2016
Feb 2016

Jan 2016
Oct 2015
Feb 2015
Feb 2015
Feb 2015

Jan 2015
Oct 2014
Oct 2014
July 2014
May, June 2014
March 2014
March 2014
March 2014
Feb 2014
Jan 2014
Sep 2013

July 2013
July 2013

June 2013
June 2013

June 2013

May 2013

April 2013
March 2013
Feb 2013

Jan 2013

September 2026

Inha University, BK Distinguished Lecture Series, Incheon, Korea

National Taiwan University, National Chiao Tung University, National
Kaohsiung University of Science and Technology, Taipei and
Kaohsiung, Taiwan

Wiring Harness Manufacturers Association, Scottsdale, AZ

Learning Lab presentation for C2FO (with Dale Rogers),
sharedserviceslink.com, Scottsdale, AZ

Supply Chain Analytics and Optimization Summit, IQPC, Tempe, AZ
Medicoventures, Brazilian Grant Program, Phoenix, AZ

CABDyN, Said Business School, University of Oxford, Oxford, UK
Tilburg School of Economics and Management, the Netherlands

Rotterdam School of Management, Erasmus University, the
Netherlands

Hong Kong Polytechnic University, Hong Kong

Cambridge Judge Business School, Cambridge, UK

15" Annual Best Practices Workshop, CAPS Research, Phoenix
FGV (Fundacgao Getulio Vargas), Sao Paulo, Brazil (a SKYPE talk)
Department of Marketing, City University of Hong Kong

Seoul National University Business School, Seoul, Korea

Yonsei University, School of Business, Seoul, Korea

KAIST College of Business, Seoul, Korea

Sheffield University Management School, Sheffield, UK

Yonsei University, School of Business, Seoul, Korea

University of Cambridge, Institute for Manufacturing, Cambridge
International Manufacturing Symposium, UK. Key Note.

Zaragoza Logistics Center, Zaragoza, Spain

ESADE Business School, Department of Operations and Innovation
Management, Barcelona, Spain

Institute for Supply Management—Pearl River Delta Area, Hong
Kong

Public Lecture, Logistics and Maritime Studies, the Hong Kong
Polytechnic University, Hong Kong

The Hong Kong Polytechnic University, Faculty of Business,
Department of Logistics and Maritime Studies Research Seminar,
Hong Kong

Woosong University, Solbridge International School of Business,
Daejeon, Korea

L. N. Gumilyov Eurasian National University, Department of
Economic Sciences, Astana, Kazakhstan

Texas A&M, Mays Business School, Department of Information and
Operations Management

University of Minnesota, Carlson School of Management, Supply
Chain and Operations Management Seminar Series

Inha University, Graduate School of Logistics/Asia Pacific School of
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Sept 2012

June 2012

June 2012
May 2012
May 2012
March 2012
March 2012
Feb 2012
Feb 2012
Jan 2012
Oct 2011
Sept 2011
Mar 2011
Jan 2011
Dec 2010
Oct 2010
Sept 2010
May 2010

Feb 2010
Jan 2010

Jan 2010
Jan 2010
Sept 2009

August 2009
June 2009
Sept 2008
May 2008
March 2008
March 2008

Feb 2008

September 2026

Logistics, Incheon, Korea

University of lllinois at Urbana-Champaign, College of Business,
Department of Business Administration

The 10" Australia-New Zealand Academy of Management (ANZAM)
Operations, Supply Chain & Service Management Symposium. Key
note.

The University of Melbourne, Faculty of Business and Economics,
Melbourne, Australia.

Korean Production and Operations Management Society (KPOMS),
Seoul, Korea. Featured Speaker.

Global Manufacturing Research Group (GMRG) Annual Meeting,
Seoul, Korea. Keynote Address.

University of Maryland, Robert H. Smith School of Business, College
Park, MD

University of Western Ontario, Richard Ivey School of Business,
London, Canada

lowa State University, College of Business, Department of Supply
Chain Management, Ames, |A

Aalto University School of Economics, Helsinki, Finland

Sookmyung Women’s University, Seoul, Korea

Aalto University School of Science and Technology, Espoo/Helsinki,
Finland

The Brazilian Academy of Management/ANPAD, Rio de Janeiro,
Brazil, Key note address for the EOL division.

Texas Christian University, Neely School of Business, Fort Worth,
TX.

Inha University, Graduate School of Logistics/Asia Pacific School of
Logistics, Incheon, Korea.

Michigan State University, Eli Broad College of Business,
Department of Supply Chain Management, East Lansing, MI.
Toyota Motor Engineering & Manufacturing North America, Erlanger,
KY.

The University of Melbourne, Faculty of Business and Economics,
Melbourne, Australia.

Cranfield School of Management, Key Account Management (KAM)
Best Practice Meeting, Cranfield, England, Key note presentation.
University of Houston, C. T. Bauer College of Business, Houston, TX.
Keynote, LG Electronics Global Procurement Managers’ Meeting,
Seoul, Korea, Delivered to 200+ managers from around the world.
Yonsei University Graduate School of Business, Seoul, Korea.
Korea University Business School, Seoul, Korea.

Arizona State University, Supply Chain Management Department, W.
P. Carey School of Business.

Cranfield School of Management, Cranfield, England.

Erasmus University Rotterdam, Rotterdam, Netherlands.

Chinese University of Hong Kong

Instituto de Empresa (IE), Madrid, Spain.

Fudan University, Shanghai, China.

China Europe International Business School (CEIBS), Shanghai,
China.

Texas Christian University, Fort Worth, TX
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Nov 2007 Institute for Supply Management (ISM)’s 8" Annual Services
Conference, Phoenix, AZ.
Oct 2007 Laurier Business and Economics, Center for Supply Chain
Management, Wilfrid Laurier University, Waterloo, Ontario, Canada.
June 2007 Yonsei Business School, Yonsei University, Seoul, Korea.
June 2007 Inha University, Graduate School of Logistics/Asia Pacific School of
Logistics, Incheon, Korea.
April 2007 Ohio State University, Department of Management Sciences,
Columbus, OH.
April 2007 Ohio State University, Center for Operations Excellence (COE),
Columbus, OH.
Mar 2006 Arizona State University, Department of Supply Chain Management,
Tempe, AZ.
Oct 2005 Arizona State University and the Korea Economic Institute, Asian
Tech Hub Series Business Opportunities in Korea.
May 2004 Sourcing Interests Group’s 27" Semi-Annual Conference, Phoenix,
AZ, May 2005.
Mar 2004 Institute of Industrial Policy Studies, Seoul, Korea.
April 2002 Hyundai Auto, Seoul, Korea. Presented to 400+ procurement
managers.
April 2002 Institute of Industrial Policy Studies, Seoul, Korea.
April 2002 Motorola, Beijing, China.
Mar 2002 Arizona State University, Department of Supply Chain Management.
Feb 2002 University of Minnesota, Carlson School of Management.
July 2001 SAP Asia Boot Camp and Road Show, Mumbai, Singapore, Seoul,
and Shanghai. Key note address at all locations.
Nov 1999 Korea Economic Institute of America and ASU Korean Studies
Program
1999 The Supply Chain Management Research Group, Seoul Korea.
1999 The Society for Research of Advanced Logistics Systems, Pusan
Korea
1999 University of International Business and Economics, Beijing China.
April 1998 National Association of Purchasing Management, Lima Affiliate
Mar 1998 National Association of Purchasing Management, Dayton Affiliate.
Nov 1995 The State University of New Jersey, Rutgers, Department of
Organization Management.
Sept 1995 Bowling Green State University, Department of Management
Oct 1994 Bowling Green State University, Department of Management
Oct 1993 Bowling Green State University, Department of Management
Nov 1989 University of Michigan, Organizational Psychology Program.
Dec 1988 University of Michigan, Interdisciplinary Community of Organizational
Studies (ICOS).
PROFESSIONAL SERVICES

Editorial and Review Activities

Co-Initiator of Emerging Discourse Incubator (EDI), “Complex Adaptive Supply Networks in
Turbulent Times, Journal of Supply Chain Management, 2023-present.

Co-Guest Editor, International Journal of Production Research, Special issue on “The Agentic
Supply Chain: Entering a New Era of Al in Supply Chain Management,” 2025-present.

Co-Guest Editor, International Journal of Operations and Production Management, Special
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issue on “Managing Emergent Uncertainties through Adaptable Supply Chain Planning,”
2023-2025.

Editorial Advisory Board, Journal of Purchasing and Supply Management, 2013-present.

Associate Editor, Journal of Business Logistics, 2010-present.

Senior Editor, Production and Operations Management, 2010-present.

Associate Editor, Journal of Supply Chain Management, 2007-present.

Guest Editor (Lead), Journal of Business Logistics, Special topic forum (STF) on “Managing
Extended Supply Chains,” 2017-2020.

Co-Editor-in-Chief, Journal of Operations Management, 2011-2014.

Associate Editor, Operations Management Research, 2007-2011.

Editorial Review Board, |IEEE Transactions on Engineering Management, 1998-2011.

Editorial Advisory Board, Journal of Purchasing and Supply Management, 2013-2011.

Associate Editor, Journal of Operations Management, 2005-2011.

External Reviewer, Natural Sciences and Engineering Research Council of Canada, 2011.

Editorial Review Board, Production and Operations Management, 2005-2010.

External Reviewer, National Science Foundation, 2010, 1997.

Co-Editor of a special issue on “Supply Networks: Theories and Models,” Journal of Supply
Chain Management, 2007-2009.

Editorial Review Board, Journal of Operations Management, 1999-2005.

Editorial Review Board, Decision Sciences Journal, 2004-2005.

Academic Review Board, Journal of Supply Chain Management, 1998-2002.

Co-Editor of a special issue on “Technology and Supply Chain Management,” IEEE
Transactions in Engineering Management, 2000-2002.

Editorial Review Board, Quality Management Journal, 1997-2000.

Academic Book Reviewer, Oxford University Press, 1997.

Ad Hoc Reviewer, Academy of Management Journal, 1994-1998, 2012.

Ad Hoc Reviewer, Management and Organization Review, 2008.

Ad Hoc Reviewer, International Journal of Production Economics, 2007, 2005.

Ad Hoc Reviewer, International Journal of Operations and Production Management, 2009,
2007.

Ad Hoc Reviewer, |IEEE Transactions on Automation Science and Engineering, 2006.

Ad Hoc Reviewer, Production and Operations Management, 2000.

Ad Hoc Reviewer, Annual Review of Sociology, 1999.

Ad Hoc Reviewer, Organization Sciences, 1999.

Ad Hoc Reviewer, International Journal of Quality & Reliability, 1999.

Ad Hoc Reviewer, International Journal of Quality Science, 1997.

Ad Hoc Reviewer, Decision Sciences, 1996-1999.

Ad Hoc Reviewer, Journal of Operations Management, 1996-1998.

Ad Hoc Reviewer, |IEEE Transactions on Engineering Management, 1996, 1998.

Ad Hoc Reviewer, OMEGA The International Journal of Management Science, 1995

Responsibilities at Professional Organizations

Leadership roles

Co-Track Chair, Supply Networks, Production and Operations Management Society
(POMS) Meeting, 2019-2021. The 2020 meeting cancelled due to COVID-19.

Chair, Education Resource Committee (ERC), Institute for Supply Management (ISM),
2014-2018.

Country Leader, South Korea, the High Performance Manufacturing (HPM) Research
Group, 2003-2012.

Program Chair, 2012 Decision Sciences Institute Meeting, San Francisco. Appointed by
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the Board of Directors, 2010-2012. Directed/organized the annual meeting;
implemented a new conference management system.

Executive Committee Member (Elected by the Board of Directors), Decision Sciences
Institute, 2011-2012.

Vice President at Large/Member of Board of Directors, Decision Sciences Institute,
2010-2012.

Co-Chair, Supply Management Track, Annual Meeting of Production and Operations
Management Society, Chicago, 2012.

Co-Chair, Supply Management Track, Annual Meeting of the Decision Sciences
Conference, San Diego, 2010.

Nominated for Editor-in-Chief of the Academy of Management Perspectives (formerly
AME) by the Operations Management (OM) Division at the Academy of
Management, 2010. Completed the application process but was not selected.

Coordinator, New Faculty Consortium, OM Division, Academy of Management, 2010.

Executive Board Member, Korea Society of Production and Operations Management,
2008-present.

Organizer/Leader, Complex Adaptive Supply Networks (CASN), Inter-University Informa
Research Initiative, 2007-2009. This group is now part of CaSN as shown above.

Co-Coordinator, New Faculty Consortium, Annual Meeting of the Decision Sciences
Institute, San Francisco, 2004-2006.

Track Chair, Supply Chain Management Track, Asia-Pacific Decision Sciences
Conference, Seoul, Korea, 2003-2004.

Past Division Chair, Operations Management (OM) Division, Academy of Management,
2002-2003.

Co-Track Chair, Supply Chain Management Track, Decision Sciences International
Conference, Shanghai, China, 2002-2003.

Division Chair, Operations Management (OM) Division, Academy of Management, 2001
2002.

Division Chair-Elect, Operations Management (OM) Division, Academy of Management,
2000-2001.

Associate Program Chair, Decision Sciences Conference, 2000-2001.

Program Chair, Operations Management (OM) Division, Academy of Management,
1999-2000.

Professional Development Workshop Chair, Operations Management (OM) Division,
Academy of Management, 1998-1999.

Editor, The Operations Management (OM) Division Newsletter, Academy of
Management, 1998.

Doctoral Consortium Co-Coordinator, Operations Management Division, Academy of
Management, 1996.

Committee and other service work

Advisory Board Member, NextGen Supply Chain Technology Conference, Supply Chain
Management Review, 2018-present.

Programs and Meetings Committee, Decision Science Institute, 2012-2013.

Ad Hoc Committee on Strategic DSI Journal Portfolio, Decision Science Institute, 2012-
2013.

Ad Hoc Committee on Conference Planning, Decision Science Institute, 2012-2013.

Education Resource Committee, Institute for Supply Management (ISM), Tempe, AZ,
2008-2011.

Evaluation Committee, 2010 DSI Elwood Buffa Doctoral Dissertation Competition,
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Decision Sciences Institute, 2010.

Program Committee, Asia Pacific Decision Sciences Institute Meeting, Hong Kong,
2005-2006.

Scientific Committee, Joint International Conference, European Operations Managemen
Association and Production and Operations Management Society, Como Lake, Italy,
2002-2003.

Doctoral Student Affairs Committee, Decision Sciences Institute, 1998-1999.

Board of Trustees, National Association of Purchasing Management, Toledo Area, 1997
1998.

Speaking activities

New Faculty Workshop, Panel on Industry Outreach, Decision Science Meeting,
Phoenix, 2024

Doctoral Consortium, Panel on “Crafting a manuscript that makes a theoretical and
practical contribution” (Barb Flynn, Chair), the annual meeting of the Decision
Sciences Institute, Virtual Meeting, 2020.

New Faculty Development, the annual meeting of the Decision Sciences Institute,
Seattle, WA, 2015.

Doctoral Consortium, the annual meeting of the Academy of Management, OM Division,
Philadelphia, 2014.

Doctoral and New Faculty Consortia, the annual meeting of the Decision Sciences
Institute, San Francisco, 2012.

New Faculty Consortium, the annual meeting of the Decision Sciences Institute, Boston,
2011.

New Faculty Consortium, the annual meeting of the Decision Sciences Institute, San
Diego, 2010.

Doctoral Consortium, the annual meeting of the Academy of Management, OM Division,
Chicago, 2009.

New Faculty Workshop, the annual meeting of the Academy of Management, OM
Division, Chicago, 2009.

New Faculty Workshop (Inaugural event), the annual meeting of the Academy of
Management, OM Division, Anaheim, California, 2008.

New Faculty Consortium, the annual meeting of the Decision Sciences Institute, San
Antonio, 2006.

Doctoral Consortium, the annual meeting of the Decision Sciences Institute, San Diego,
1997.

Doctoral Consortium of the Operations Division, the annual meeting of the Academy of
Management, 1994.

Membership

Academy of Management

Decision Sciences Institute

Institute for Supply Management

Production and Operations Management Society

External Reviews

For the purpose of tenure, promotion, hiring, or program audit. Often multiple times for the
same institution. Names of select schools in alphabetical order:
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Aalto University (Finland); Baruch College at City University of New York; Cornell University;
Cranfield School of Management (UK); George Mason University; Georgia State University;
Georgia Institute of Technology; Georgia Southern University; Helsinki School of Economics
(Finland); Indiana University; Lehigh University; Michigan State University; North Carolina
State University; Ohio State University; Penn State University; Rotterdam School of
Management, Erasmus University (the Netherlands); State University of New York at Buffalo;
University of Cambridge (UK); University of Melbourne (Australia); University of South
Carolina; University of Texas—San Antonio; University of Washington; Texas A&M University;
Texas Christian University; Worcester Polytechnic Institute; and York University (Canada).

CONFERENCE AND OTHER PROFESSIONAL EVENTS
Presentations

Choi, Thomas. “Complexity and Supply Networks.” Interdisciplinary Policy Forum: Firm-
Level Supply Network Data for Policy Making, Vienna, June, 2023.

Choi, Thomas. Spoke as a panelist, “Supply Chain and Business Model Innovations Based
on Digital Platforms.” Moderated by Xiande Zhao. The 16" International Conference of
Operations and Supply Chain Management (ICOSCM), August, 2022. On line.

Kurpjuweit, Stefan, Stephan Wagner, Thomas Choi, “The Dynamic Capability of Managing
Asymmetric Buyer-Supplier Relationships with New Ventures,” the CSCMP European
Research Seminar, June, 2022.

Marisel Fernandez-Giordano, Leopoldo Gutierrez-Gutierrez, Thomas Y. Choi and Francisco
Javier Llorens Montes, “Discovering isomorphism in supply management: Institutional fit
and organizational performance,” EurOMA, June 2018.

Durach, Christian Felix, Frank Wiengarten and Thomas Choi, “Supplier-supplier
relationships and supply chain disruption: First-tier supplier resilience in the tetradic
context,” EurOMA, June 2018.

Rogers, Zac and Thomas Choi, “Cyber security in supply chains,” Institute for Supply
Management, Nashville, May 2018.

Was written up after the presentation in http:/spendmatters.com/2018/05/09/why-relationship-management-will-
be-critical-to-procurements-cybersecurity-strategy/

Handfield, R. and T. Choi, “Data Analytics and Cognitive Analytics in Procurement,” Institute
for Supply Management, Orlando, 2017.

Kull, T. and T. Choi, “Futures Study 2020,” Institute for Supply Management, Indianapolis,
2016.

Choi, T.Y., “Nexus Supplier Index,” Institute for Supply Management, Phoenix, 2015.

Bhakoo, V., G. Hirst, and T.Y. Choi, “Innovation dynamics involving the first tier suppliers as
a bridge: The influence of “trust imbalance” on the relationship between commitment and
innovation,” Academy of Management Meeting, Philadelphia, 2014.
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