Prince ’23 Report
Linda Prince

Department of Information Systems
PO Box 874606
Tempe, AZ 85287-4606
480-727-0702 (office) 
Linda.Prince@asu.edu

VITA & PERSONAL RESUME

Education

W.P. Carey School of Business, Arizona State University, AZ
Masters in Business Administration (May 2012)
Area of Emphasis: Supply Chain Management
W.P. Carey School of Business, Arizona State University, AZ
B.S. in Computer Information Systems; Summa Cum Laude (May 2010)
Chandler-Gilbert Community College, Chandler, AZ
Associates in General Business (Dec 2007)

Teaching Experience

W. P. Carey School of Business, Arizona State University, Tempe AZ
Department of Information Systems
Associate Teaching Professor					Nov 2022 – Nov 2024
Lecturer, Senior							Aug 2018 – Nov 2022
Lecturer  								Aug 2012 – Aug 2018
Graduate Assistant    						Aug 2011 – May 2012                                                           
Courses Taught as Lead Instructor:
	Fall:
	Advanced Excel in Business			(CIS 308) 		2015 - 2024
Finance Excel Modules			(FIN 300-303) 	2015 - 2024
Business Database Concepts			(CIS 360) 		2012 - 2024
Computers in Business			(CIS 105) 		2011
	Spring:
Advanced Excel in Business			(CIS 308) 		2016 - 2024
Finance Excel Modules			(FIN 300-303) 	2016 - 2023
Business Database Concepts			(CIS 360) 		2020 - 2024
Business Database Concepts			(CIS 360) 		2012 - 2018
	Bus Info Systems Devlopment I		(CIS 340) 		2017
Enterprise Process Analysis & Design	(ACC 444) 		2015
Summer:
Advanced Excel in Business			(CIS 308) 		2015 - 2024
Finance Excel Modules			(FIN 300-303) 	2015 - 2024
Business Database Concepts			(CIS 360)		2021 - 2024
Business Database Systems			(CIS 365) 		2016 - 2020
Systems Design/Electronic Commerce	(CIS 440) 		2013, 2016
	Enterprise Analytics 				(CIS 450) 		2016
Business Database Concepts			(CIS 360) 		2014 - 2015
	Intro to Information Systems			(CIS 235) 		2014


Course Development
  
· CIS 360 – Business Database Concepts – 2012 (transition to Accounting majors)

· CIS 308 – Advanced Excel in Business – 2015 

· Excel Modules – for Finance 300-302 – 2015

· Excel Boot Camp – for graduate programs at W.P. Carey – 2019

· CIS 308 – Advanced Excel in Business – 2021 (ASU Learning Enterprise)


University Service/Committees
  
· University Senate – 2023 – 2024

· University Hearing Board Member – 2015 – present

· University Online Proctoring Task Force Member – 2017 – present

· University Residency Appeals Board Member – 2018 – 2024

· Accounting Department Technology Team Member – 2014 – 2024

· Faculty Advisor for Student Clubs
· ASU Club Hockey Marketing Club 2015 – 2018
· ASU Roller Hockey Team 2016 – 2024
· ASU Lacrosse Team – 2019 – 2024

· Undergraduate Thesis Director – completed 4/3/2020

· Undergraduate Thesis Advisor  – completed 4/18/2019

· Undergraduate Thesis Director – completed 3/27/2014, 11/13/2014

· Undergraduate Thesis Advisor  – completed 4/22/2014

· Undergraduate Thesis Second Reader  – completed 4/7/2014, 4/9/2014(2)

· Undergraduate Thesis Third Reader – completed 5/2/2013



School Service/Committees

· WP Carey Undergraduate Academic Standards Committee Member – 2021 - 2024

· WP Carey Undergraduate Academic Standards Committee Member – 2014 – 2016


Information Systems Department Service/Committees


· Course Onboarding Contact - Business Database Concepts (CIS 360) 2023 – 2024

· Course Onboarding Contact - Advanced Excel in Business (CIS 308) 2023 – 2024

· Undergraduate ABDA Certificate Sub-Committee 2015 – 2024

· Undergraduate Honors & Academy Sub-Committee 2016 – 2024

· Course Coordinator - Business Database Concepts (CIS 360) 2012 – 2023

· Course Coordinator - Advanced Excel in Business (CIS 308) 2015 - 2023

· Recruiting Committee 2021 – 2023

· Undergraduate Program Committee 2012 – 2016

· Undergraduate Honors & Academy Sub-Committee Chair 2018 - 2019

· Undergraduate Core Course & Excel Modules Committee 2014 - 2020

· Accounting Department Liaison 2015 - 2019

· Course Transition Subcommittee member 2013 – 2014

· CIS360 Transition Subcommittee chair 2013 – 2014

· Faculty Advisor for Student Clubs
· Women in Information Technology 2012 – 2013
· Department of Information Systems Club (DISC) 2014 – 2015




Awards/Nominations

· Finalist for Huizingh Award for Outstanding Service to Students 2020

· Nominee for Huizingh Award for Outstanding Service to Students 2019

· Finalist for Huizingh Award for Outstanding Service to Students 2018

· Finalist for Huizingh Award for Outstanding Service to Students 2017

· Finalist for Huizingh Award for Outstanding Service to Students 2016

· Outstanding Service Award – Department of Information Systems Undergraduate Programs 2018-2019

· Outstanding Teaching Award – Department of Information Systems Undergraduate Programs 2015-2016

· Nominee for GPSA Teaching Excellence Award 2012


Discipline Service

· Association for Information Systems (AIS) Student Chapter Advisory Board Member 
· 2013 - present

· Conferences attended as Board Member
· 2013 Association for Information Systems Student Chapter Leadership Conference 
· 2014 Association for Information Systems Student Chapter Leadership Conference 

· AIS Student Support
· 2013 AISSC Case Competitions – ASU DISC ‘game day’ Coach


Professional Associations

· Honors
· Beta Gamma Sigma Honor Society
· Golden Key International Honor Society
· National Dean’s List
· The Honor Society of Phi Kappa Phi
· Phi Theta Kappa

· Professional
· Association of Certified Fraud Examiners
· Association for Information Systems


Professional Experience

2012 – 2024: Consultant, US Foods, Inc., a major national wholesale food distributor.

2004 - 2012: Financial Analyst, US Foods, Inc., a major national wholesale food distributor.

2009 - 2012: Teaching Assistant, Arizona State University, Department of Information Systems, CIS 105 – Intro to Computers classes.

2002 – 2004: Remote Data Entry, Sourcecorp, a leading provider of business and knowledge process outsourcing.

2001 - 2002: Production Supervisor, RealmCash., a real estate rent collection and invoice clearinghouse.  

· Publications/White Papers
[bookmark: _Hlk94344794]US Foods (2021). USF Business Standards of Excellence for Tableau 
US Foods (2020). Optimization and Innovation for Business Intelligence Center of Excellence (BICOE)
US Foods (2020). Snowflake Development for Pandemic Specific Analytics
US Foods (2018). Merlin Analytics for Credit Debit Memo Request (CDMR) Dashboards
	US Foods (2016).  Use of Age Calculation of Bad Debt Transactions for Reserve 	Estimation
US Foods. (2015). Reducing Payment Discrepancies Aged >90 Days
US Foods. (2015). Equalizing Employees in Productivity Calculating
US Foods. (2012). The Notes Receivable Process and Interest Reporting
US Foods. (2012). Scorecard Analysis of Service Charge Reversals 
US Foods. (2012). Production Employee Productivity and Error Analysis 
US Foods. (2012). The Need and Process for Scorecard Reporting 
US Foods. (2011). Quarterly Bad Debt Aging Calculations and Reporting 
US Foods. (2011). Reporting Securitization ABS/ABL Crossover Activity 
US Foods. (2011). PCI Compliance and Credit Card Processing 
US Foods. (2011). Reporting Cash Receivables Using Advanced Excel 

· Executive Education
US Foods. Taught Introductory SQL for Snowflake. 			July 2020
US Foods. Taught Advanced Microsoft Excel 2007.				Feb 2012
US Foods. Taught Microsoft Excel 2007 – transitions from Excel 2003	Jan 2012
US Foods. Taught Intermediate Microsoft Access. 				July 2011
US Foods. Taught Introductory Microsoft Access.				June 2011

· Presentations
· “The Use of ACL in Analytics”. City of Phoenix Auditing Office Technology Meeting, February 2016
· “Higher Education Technology”. Institute of Management Accountants (IMA) Tech Session, September 2015
· “Notes Receivable and Lost Interest Revenues”. US Foods Internal Leadership Conference, June 2012
· “Potential Lost Revenue Opportunities – Service Charges”. US Foods External Consultant On boarding Meeting, March 2012
· “Employee Productivity Reporting”. US Foods Accounts Receivable Departmental Management Team Meeting, February 2012
· “Scorecard Metrics”. US Foods Internal Leadership Conference, January 2012
· “Bad Debt Calculation Updates”. US Foods Internal Management Meeting, June 2011
· “Changes to Securitization Reporting Stemming from new Banking Agreements”. US Foods Internal Finance Leadership Conference, January 2011
· “PCI Compliance and SOX Auditing”. US Foods Internal Leadership Conference, January 2011

· Licenses/Certifications
Microsoft Office Specialist Certification – Access			April 2006

