Elise B. Riker, Ph.D.
Assistant Clinical Professor—Marketing

elise.riker@asu.edu 419-306-7611

Experience
2018-current
Assistant Clinical Professor—W.P. Carey School of Business, Arizona State University
· Marketing Department Internship Program Coordinator
· Teaches Services Marketing Strategy, Essentials of Services Marketing, Marketing Research, Brand Management, Applied Marketing Management and Leadership
· Teaching online and in-person formats, offering honors contracts
· Real-world team projects with small businesses & large brands

· Chair for 8 Honors Theses, second reader for 8
2015-2018
Assistant Professor—College of Business, University of Arkansas Fort Smith



· Awarded Bess and Hill Williams Endowed Chair of Business in 2017 and 2018 for community involvement in Marketing Research class projects

· Marketing Research projects: increasing awareness of AACSB accreditation among College of Business students, revitalization strategies for the historic downtown of Van Buren, and increasing student transit riders in Fort Smith
· Taught Marketing Research, Services Marketing, Principles of Marketing Management

· Implemented course instruction in multiple formats: online, in-person, hybrid
· Supervised student research: Lara Millican, “University Child Care” UAFS: 2015-2016

· Highly rated by students and supervisors—above college and university averages
2009-2015
Ph.D Student/Instructor— W.P. Carey School of Business, Arizona State University
· Taught Services Marketing Strategy, Essentials of Marketing, Marketing Research, Marketing and Business Performance

· Worked with various class sizes from 5 students to over 200 students

· Earned the Ken Coney Doctoral Student Outstanding Teaching Award (2011)


ACADEMIC SERVICE

· Marketing Undergraduate Scholarship Committee Chair, 2022-current

· Assurance of Learning Representative: AACSB Assessment 2022-current

· Advisor to Entertainment Business Association 2020-current

· Academic Integrity Committee, W.P. Carey School of Business, 2019-current

· College of Business Representative on Faculty Senate, UAFS: 2017-2018
· Evaluation Team, Student Emergency Fund, UAFS: 2017-2018
· Student/Alumni Committee, College of Business, UAFS: 2015, 2017-2018
· Faculty Advisor, Student Academic Advising, UAFS: 2016-2018
· Strategy Committee, College of Business, UAFS: 2016-2018
· Academic Integrity Committee, UAFS: 2016-2018
· Teaching and Learning Committee, College of Business, UAFS: 2015-2016

· Reviewer for Advances in Business Research Journal: 2015

· Reviewer for Marketing and Public Policy Conference: 2015

· Volunteer, Consumer Culture Theory Conference: 2013 

· Volunteer, Society for Consumer Psychology Conference: 2011
Non-Profit SERVICE
· Board Member: Books for a Better World, secretary 2019-current 

Books for a Better World (Libros para un Mundo Mejor) is a 501(3)c non-profit organization dedicated to improving literacy in rural Central America
· Teacher, Church of Jesus Christ of Latter-day Saints 2021-current
Education

Ph.D. Business Administration—Marketing: May 2015

Arizona State University, W.P. Carey School of Business: Tempe, Arizona


Dissertation: 'Love is Messy': On Value-Laden Rescue Institutions as Transformative Services


Committee:  Laurel Anderson, chair; Amy Ostrom; Susan Dobscha (Bentley)
Bachelors of Science, Business Management—Marketing:  April 2008

Brigham Young University, Marriott School of Management: Provo, Utah

Awards & Grants
· Dean’s List for Teaching Impact, 2022-2023, 2024-2025
· Bess and Hill Williams Endowed Chair of Business UAFS College of Business: 2017, 
renewed for 2018
· Graduate and Professional Student Association Graduate Research Grant: 2012-2013

· Research Grant from the Center for Services Learning, Arizona State University: 2012-
2013

· ACR/Sheth Dissertation Award in Public Policy: 2012

· Ken Coney Doctoral Student Outstanding Teaching Award: 2011

Research Presentations

· Special Session Chair:  Fall Marketing Management Association (MMA) Educator’s   

           Conference, “How Can We Get Experience If You Won’t Hire Us Without Experience?”          

           October 2021

· Gender and Intersectional Feminism Brown Bag Series, University of Arkansas Fort 
Smith. Secrets of a Super Mom: Vulnerability and Conflict in a Catholic Shelter for 
Pregnant Women: November 2017
· Marketing and Public Policy Conference, San Luis Obispo, California. Vulnerability in 
Consumer Contracts: June 2016.
· Frontiers in Service Conference, “Since you’re a sinner…you don’t know any better:” The 
Paradox of Agency and Structure in Transformative Services: 2014
· Marketing and Public Policy, presenter and co-chair, Special Session on Family 
Vulnerability and Consumer Well-being, Pregnant and Homeless: Developing the Mother 
Role within a Liminal, Value-Laden Service: 2013
· Mittelstaedt Doctoral Symposium, Vulnerable Mothers: The Consumer Experience of an 
Immersive, Value-Laden Service: 2013
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