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Education 

Doctor of Education, Leadership and Innovation, Arizona State University, Tempe, Arizona 2020-2023 
Assistive Technology Lifeworlds: Inclusive Qualitative Methodological Innovations for Diverse Bodyminds
 Advisor: Nicole Bowers, Committee: Leigh Graves-Wolf, Emily Nusbaum, Lance Harrop 

Master of Education, Higher and Postsecondary Education, Arizona State University, Tempe, Arizona 2018-2019
Scaled Implementation of Universal Design for Learning in Hybrid Postsecondary
Courses, Advisor: Lindsey Dippold

[bookmark: _Hlk138697600]Master of Education, Special Education, Grand Canyon University, Phoenix, Arizona, 2016-2018

Master of Nonprofit Studies, Arizona State University, Phoenix, Arizona 2009-2010
Helping Nonprofits Move Past a fear of Democratic Process Involvement: A Critical Issue Understanding of How Involvement in the Policy Process Can Strengthen
Mission Implementation for Nonprofits, Advisor: Robert Ashcraft

Graduate Certificate, Assistive Technology, Northern Arizona University, Flagstaff, Arizona, 2011-2012

Graduate Certificate, Disability Studies, Arizona State University, Tempe, Arizona, Program Commence Date: January 2024, Expected: January 2025

Bachelor of Arts, Speech Communications, University of Texas – San Antonio, San Antonio, Texas, 2006-2008

Associate of Arts, Speech Communications, Blinn College, Brenham, Texas, 2003-2006









cREDentials 

Certified Nonprofit Professional, Nonprofit Leadership Alliance – American Humanics, Kansas City, Missouri, 2008

Professional appointments 

Arizona State University, Tempe, AZ 
Student Accessibility and Inclusive Learning Services 
Alternative Format Services 
Program Coordinator, Sr. 	June 2016-Present

· Effective logistical oversight of a high-volume, student-initiated alternative format accommodation area, serving 900+ students each academic year, spanning 4,000+ university courses, culminating in 5,000+ unique requests for alternative format produced in a timely, precise and scalable manner
· Strong advocate for agreements for "print-related" disability and instructor compliance with principles of accessibility and accessible instructional material
· Lead in developing strong strategic partnerships with; Access Text Network, Bookshare and Learning Ally to expand the comprehensiveness of alternative format offerings for students; positioned ASU Alternative Format as sought after university-partner, converting titles of greatest demand for Access Text Network Exchange program. 
· Lead in the development of strategic plans for the expansion, modernization and streamlining of the accommodation service area, fostering the most effective and efficient service delivery of the last 20 years
· Devised a new hire training and peer mentoring structure that reduced the time intensity involved with teaching the principles of accessible instructional material creation from 3-4 weeks to an average of 1-2 weeks, while providing new hires an improved contextual understanding of essential duties
·  Effective and efficient consultancy to end-using students of alternative format accommodation processes, resulting in reduced learning curve and improved engagement with requested materials  
· Primary assistive technology trainer for students with learning and physical disabilities
· Consulted with other ASU departments and entities on the effective, accessible use of educational technologies as well as how to best integrate assistive technology in the classroom
·  Disseminating of technical guidance to faculty and instructional designers regarding ‘best practices’ to eliminate access barriers in instructional materials
· Tasked with developing and delivering multiple trainings on AIM and UDL for instructor professional development
· Networks with in-state colleges, universities, for and non-profit organizations to procure outside revenue through the production of alternative format materials.
·  Provides estimates and proposals, coordinates workflow and ensures project is completed on or before schedule.
· Assists in the development of new programs, policies or procedures to streamline the production process or improve quality
· Monitors and reviews alternative format assignments and workload; revises priorities; reassigns tasks based on changing priorities to ensure timely and accurate completion of assignments.
· Revises and updates the alternative format policies and procedures and production manuals as needed
· Co-Lead in the implementation of enterprise level, university wide adoption of assistive and educational technologies (e.g. Equati0 and Blackboard Ally) that improved preparedness of faculty to address accessible instructional material access issues; provided students broader access to accessible instructional materials  
· Routine cross-collaborating with access consultants to determine the most appropriate manner by which to deliver accommodation to address access barriers of students with print-related disability 
· Compiles, analyzes and interprets statistical data for application to area of assignment; prepares reports; analyzes procedures and makes recommendations for improvement
· As directed by leadership of ASU Student Accessibility, facilitated exam proctoring and logistics coordination (e.g. exam organizational systems and faculty communication) during peak times of the semester
· Provided 1:1 mentoring to students on how to thrive as a college student with disability – teaching students how to appropriately advocate for themselves in a postsecondary setting

BASIS.ED, Phoenix, AZ 
Teaching Fellow	July 2014-May 2016

· Fulfill a wide range of tasks including rendering support to students experiencing academic difficulties as well as close monitoring and management of study groups to ensure an optimal learning environment.
· Deliver hands-on assistance in planning and coordination of after-school programs.
· Efficiently manage a 4th grade remedial literacy program.
· Co-teach and lesson plan for students receiving English language development support.
· Monitor weekly grades and grading period averages for each student on the special education service roster using a self-developed tracking system.
· Uses technical instructions and graphics to instruct faculty on use of electronic documents.
· Create electronic discipline referral and school suspension forms with interactive form fields.  

PUBLICATIONS 
[bookmark: _GoBack]	Wolf, L. G., & Bunch, J. C. (2025). Myth busters: centring disability and displacing ableism through reimagining dissertation mentoring with care and critical pedagogy. Journal of Learning Development in Higher Education, (35). https://doi.org/10.47408/jldhe.vi35.1310







PRESENTATIONS 
· Bunch, J. (2023). Cerebral Palsy. Arizona ADA Coordinators Coalition. 
· Bunch, J. & Oberlin, J. (2023). Physical Disabilities in the Classroom. Arizona State University. 
· Bunch, J. & Green, C. (2023). Assistive Technology in the Classroom. Arizona State University. 
· Bunch, J. & Green, C. (2023). Alternative Format in the Classroom. Arizona State University. 
· Bunch, J. (2010). The Ugly Laws: Disability in Pre-ADA America: An application of the punctuated equilibrium theory. 5th Bi-Annual International Disability Studies Conference, Lancaster, UK.
· Bunch, J. (2013). The Disabling Factors of Distance Education. 29th Annual Pacific Rim Conference on Disability and Diversity, Honolulu, HI.




Awards and honors 
· American Educational Research Association, Outstanding Qualitative Research Dissertation Award 2024
· Academic Merit Scholarship: 2010, Arizona State University Foundation, Phoenix, AZ
· Academic Merit Scholarship: 2010, Arizona State University–Disability Resource Center, Phoenix, AZ
· Crawford Trust Fund Scholarship: 2008, Shriner’s Children’s Hospital, Houston, TX
· Academic Financial Aid: 2008, Department of Assistive and Rehabilitative Services, San Antonio, TX
· Texas Lions Club Life Member Inductee: 2006, Lions Club District 2S5 Spokesperson: 2006

technical acumen 
· Microsoft Office Suite 
· Transana 5.0
· Dragon Naturally Speaking 
· Kurzweil 3000 
· ZOOM Text 
· Duxbury 12.3
· Thermoform Swell Graphics 
· Capture One Touch 
· Adobe Pro DC 
· Accessibility features of Amazon Kindle
· Accessibility features of iPad 
· TextHelp Products (e.g. Equatio and Read & Write Gold)
· Natural Reader 
· Blackboard Ally
· LMS Systems (e.g Canvas and Blackboard)
· Common Look Online (i.e. alternative format conversions)
· Equidox (i.e. PDF accessibility remediation)
· Peoplesoft 
· Accessible Information Management (AIM) used for accommodation service area management

PUBLIC POLICY KNOWLEDGE
· Chaffee Amendment (Sec. 121 of the US Copyright Law)
· Americans with Disabilities Act 
· Section 504 of the Rehabilitation Act
· Assistive Technology Act
· Individuals with Disabilities Education Act 
· Section 508 Accessibility Standards

Professional affiliations
· Nonprofit Leadership Alliance (2008-Present)
·  Lions Club (2004-2006)
·  ASU Alumni Association (2010-present)
· The American Educational Research Association (2023 – Present)
SIG: Disability Studies in Education and Qualitative Research 

CIVIC AND PROFESSIONAL APPOINTMENTS
· Commissioner, Mayors Council on Disability Concerns, Tempe, AZ, 2020-Present
· Lions Club Spokesperson for District 2S5, Texas, 2006

PUBLIC SERVICE

Arizona State University, Disability Resource Center, Phoenix, AZ 
Intern/Consultant 	        January 2009 – July 2011

· Provided recommendations and end-user feedback to the senior staff for selection and use of both mainstream and assistive technologies. 
· Demonstrated ability to personally communicate with instructors to exhibit necessity and strategic use of assistive technology and software in learning environments.
· Leveraged technical skills in assisting students to ensure independent use of digital conversion methods.
· Aided in the production of accessible instructional materials for students with print-related disabilities (e.g. audio-text and electronic text.)
Joni & Friends 
Intern	January 2008 – May 2008

· Gained in-depth knowledge of client management and counseling concepts, processes, and procedures
· Maintained active involvement in the characterization of disability inclusion in the church setting
· Developed marketing materials for ministry sponsored retreats and conference
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