Rose Farmer
EDUCATION
M.A.(Communication(May 2002
Arizona State University, Tempe, AZ

B.A.(Communication(May 1999
Arizona State University, Tempe, AZ

EXPERIENCE
Instructor (Honors Faculty), Arizona State University-Polytechnic Campus, Mesa, AZ            
    08/08-present

Faculty Associate, Arizona State University—Tempe Campus


       05/02-05/04, 01/08-05/08
Graduate Assistant, Arizona State University –Tempe Campus




        08/99-05/04
· Instructor of several Communication courses including Introduction to Human Communication (100), Interpersonal Communication (110), Public Speaking (225), Small Group Communication (230), Business Communication (259), Relational Communication (310), Conflict and Negotiation (312), Gender in Communication (316) and Nonverbal Communication (317)
· Courses taught online, face-to-face and hybrid

· Designed and implemented course content including lectures, assignments, and activities

· Utilized effective conflict management and mediation skills by resolving student grievances

· Facilitated group discussions and provided one-on-one support

· Trained individuals to become better public speakers, work in group formats, and organizations
· Motivated students to improve their intra-and interpersonal relationships

· Related and adapted to a diverse group of students
· Recipient of the Outstanding Master’s Teaching Award

· Recognized by the Vice President of Student Affairs, the President of ASU and Disability Resources for Students as an excellent instructor with a dedicated commitment to education

· Demonstrated excellent student-teacher interaction with consistent positive teaching evaluations
Campus College Chair, College of Arts & Sciences, University of Phoenix, Phoenix, AZ
                      08/05-01/08
· Participated in the selection, assessment, certification, mentoring, evaluation and training of campus faculty; Supervised activities of three lead faculty area chairs and over 100 instructors assigned to the College; Developed and maintained the quality and integrity of the College’s Programs; Accountable for program integrity and implementation at existing campuses

· Responded to student issues and concerns, and counseled them into other University programs as necessary; Served as a core administrative faculty member teaching various communication courses within the program curricula.

· Developed and maintained strong relationships by serving as a program resource for campus staff, faculty, and students, as well as a liaison to central administrative academic affairs staff; Assisted central administration academic affairs personnel, including the Dean of College in the development and review of curriculum.
Enrollment Counselor, University of Phoenix, Tempe, AZ



         
                      07/04-07/05
· Responsible for the recruitment, enrollment, and orientation of undergraduate and graduate business majors; provided academic counseling to returning and/or new students through evaluative questioning and developmental probes; Utilized excellent interpersonal skills to build rapport with students and provide information on university programs and admission requirements;
· Resolved student concerns through reflective listening and effective conflict management skills; Demonstrated an excellent ability to relate and adapt to a diverse group of individuals; Prepared and delivered advisement materials during face-to-face meetings

· Daily contact/recruitment strategies demonstrated through phone conversations and emails; Provided career/program advice based on personal experience as an instructor; Maintained personal student data-base on a variety of levels
RESEARCH & PUBLICATION EXPERIENCE

Alberts, J.K., Yoshimura, C.G., Rabby, M.K., & Loschiavo, R. (2005).  Mapping the topography of

couples' daily conversation.  Journal of Social and Personal Relationships, 22(3), 299-322.
· Performed qualitative data analysis including coding and organizing categorical material

Loschiavo, R. (2002). When good friends go bad:  Exploring attachment, reasons, and strategies in

friendship termination. Master’s Thesis.

· Created and performed research study for Master of Arts degree; Performed statistical analysis with quantitative and qualitative research; Successfully defended results and discussed implications of research.

Granato, C., & Loschiavo, R. (2002).  Family or foe:  The experience and expression of envy in 
familial relationships.  Paper presented at the annual Western States Communication Association,

Long Beach, CA.

· Developed and executed research study; Performed data analysis and discussed implications of results

Loschiavo, R., & Messman, S.J. (2001).  Disengagement strategies within same-sex and opposite-
sex friendships. Paper presented at the annual Western States Communication Association, Couer 
d’Alene, ID.

· Explored the endings of friendships through quantitative research

Loschiavo, R. (2001).  Buona pasqua:  A day in the life of one Italian-American family. Paper 
presented at the Annual Western States Communication Association, Couer d’Alene,ID.

· Investigated familial activities through observational research study

COMMUNITY SERVICE

Child Help USA-Celebrity Fight Night, March 2003

· Provided volunteer support to this event which benefits Parkinson’s disease research and child abuse prevention

P.S.I. International Conference, ASU, Tempe, AZ, Spring 2000

· Assisted and helped organize roundtable and panel presentations

Kiwanis Recreation Center, Tempe, AZ, Summer, 1999

· Performed data-entry and created informational bulletin boards for summer programs

Dept. of Economic Development, Tempe, AZ, Summer, 1998

· Developed “Welcome Packet” for new Tempe businesses which included a cover letter and brochure selection

Peer Advisor, DUAS, Arizona State University, Tempe, AZ, Spring, 1997

· Helped students choose appropriate courses for general studies requirements and major
LIST OF SPECIFIC COURSES TAUGHT
Arizona State University

· COM/100: Introduction to Human Communication

· COM/110: Introduction to Interpersonal Communication

· COM/225: Public Speaking

· COM/230: Small Group Communication

· COM/259: Business & Professional Communication

· COM/310: Relational Communication

· COM/312: Conflict & Negotiation
· COM/316: Gender and Communication

· COM/317: Nonverbal Communication
