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Global Launch
Arizona State University 
PO Box 879701
Tempe, AZ 85287-9701
Claire.P.McLaughlin@asu.edu 


EDUCATION
University of Arizona, Tucson, AZ
Graduate Certificate in Instructional Design and Technology
 
Cardinal Stritch University, Milwaukee, WI
Masters of Education, ESL Concentration
 
Cardinal Stritch University, Milwaukee WI
Post Baccalaureate Certification Program
 
University of Wisconsin-Milwaukee
Bachelor of Arts, Communication

LICENSURE
Wisconsin Department of Public Instruction
	English as a Second Language, Pre-kindergarten through Grade 12
	Speech Communications, Grade 6 through Grade 12
	License Number: 1590032712 
	Status: Lifetime License

EMPLOYMENT
Arizona State University (Tempe, Arizona)
	Senior Global Educator, Global Launch, 2015 to present.
	Lecturer, American English and Culture Program, 2014-2015.
	Instructor, American English and Culture Program, 2011-2014.

U.S. Department of State English Language Program
English Language Specialist
	El Salvador, October-December, 2024: Teaching English for Tourism
El Salvador, September-November, 2023: Teaching English for Tourism
	Pakistan, October 2021: Service-Based Learning in the ELT Classroom 
College of Southern Nevada (Las Vegas, Nevada)
	Fast Track ESL Instructor. 2009-2011.
ESL Instructor. 2006-2011.

Lakeland University (Sheboygan, Wisconsin)
ESL Instructor. 2001-2003.

Sheboygan Area School District (Sheboygan, Wisconsin)
	Elementary ESL Instructor. 1999-2006.

School District of Greenfield (Greenfield, Wisconsin)
	Elementary & Middle School ESL Instructor. 1996-1999.

Hobart and William Smith Colleges (Geneva, New York)
	EFL Instructor. Summers of 1993 and 1995.

Iverson Language and Associates (Milwaukee, Wisconsin)
	ESL Instructor. 1992-1994.

Ota English School (Ota City, Japan)
	EFL Instructor and Teacher Trainer. 1991-1992.

EXPERT TOPICS FOR PRESENTATIONS, TRAININGS AND PROFESSIONAL DEVELOPMENT
1. English for Specific Purposes: I developed and taught several ESP courses for Japanese students: English for Airline Hospitality and English for Tourism courses focused on problem-solving and customer service using a variety of technologies and realia. The courses incorporated experience with an internship at Phoenix Sky Harbor Airport. I developed English for Service Learning, which led students through creating their own service learning activity from start to finish while participating in a variety of volunteer opportunities as well. English for Sustainability Goals was developed to introduce students to the 17 SDG goals created by the United Nations and create an awareness of what students can do in their own lives to support the efforts outlined in these goals.
2. Project-based Learning: I created a project-based assessment for an English for Tourism course in which Japanese students created their own teaching tool to prepare international visitors to the Summer Olympics held in Tokyo in 2021. I also designed two long-term projects, a sustainability campaign and a volunteer event, both of which students would carry out in their home countries. Students created their own campaigns and events by doing a needs analysis, creating a pitch to potential stakeholders, and designing a timeline for their project. 
3. Online Curriculum Development: I have created several online courses on various platforms, including Canvas, Coursera, and Brightspace. These courses have been used for our Intensive Online English Program as well as for customized online courses for specific partners and developed to be used in hybrid classes and asynchronous massive open online courses (MOOCs). Each course met a different set of objectives to serve the diverse needs of our students and our partners. The development of some courses included collaboration with partners within Arizona State University as well as partner universities outside of the United States.
4. Hiring Best Practices: After leading 4 different teams of colleagues through the process of hiring teachers for our department, from vetting resumes, writing appropriate interview questions, to scheduling interviews and communicating with references, I created a guide that details the entire process from start to finish.  

CURRICULUM DESIGN
Arizona State University, 2011 to present.
	Online Courses
Assessing Achievement for English and Content Integration for Arizona State University
English for Healthcare for Cintana Alliance Network
What is Innovation? Massive Open Online Course (MOOC) for Cintana Education
English for Economics for Open Society of University Networks
Introduction to Communications Skills for Cintana Alliance Network
Introduction to Language Skills for Cintana Alliance Network
English for Dentistry for Universidad Autónoma de Baja California
English for Nursing for Universidad Autónoma de Baja California
Sustainability Project class for Nanzan University
Global Launch Online Immersion Program
Intermediate Achievement for English Learners
Basic Communication for English Learners
Double Shot: English for Business for ASU Starbucks Global Academy
Lesson Planning with the ELL in Mind MOOC for Coursera
	Assessing Achievement with the ELL in Mind MOOC for Coursera
Engaging ELLs and Their Families in the School and Community MOOC for Coursera
ELL Success in the Content Classroom: Capstone Project MOOC for Coursera

English for Specific Purposes
English for Tourism
English for Airline Hospitality (Cabin Crew)
English and the Sustainable Development Goals
English for Service Learning 
Arizona Culture

Project Based Learning
English for Tourism, project-based final assessment designer.
Nanzan Sustainability Program, project-based sustainability campaign curriculum designer.
Hiroshima Shudo University Service Learning Program, project-based service learning campaign and curriculum designer.

	Teacher Training
U.S. Department of State English Language Program
Higher Engineering Education Alliance Program (HEEAP) 
Sichuan University

Intensive English Program
Advanced 2 Listening & Speaking  
Advanced 1 Reading & Writing Class 
Intermediate 2 Reading & Writing Class 
Intermediate 1 Reading & Writing Class 
Intermediate 1 Listening & Speaking 
Intermediate 1 Grammar 
Basic 2 Grammar 
Community Service Elective
Idioms Elective 

Lakeland University, August 2001 to August 2003.
		Summer English & Culture Program for Visiting Korean University Students
		Integrated Skills Classes

TEACHING 
Arizona State University, Senior Global International Educator, August 2011 to present.
Online and Blended Learning
Quick Launch (Hybrid class)
English for Dentistry (Hybrid class) 
	English for Nursing (Hybrid class)
	Project Work: Sustainability Project class (Synchronous class)
	Online Professional English Network (Asynchronous classes)
Professional Development for Teacher Trainers
Professional Development for Teacher Trainers MOOC 
Creating and Implementing an Online Course

Teacher Training
Fulbright Taiwan: English as a Medium for Instruction Faculty Institute (In-person workshop)
International Teaching Assistant Training Certification(Asynchronous class)
Lesson Planning for English and Content Integration (Hybrid class)
Professional Development for Teacher Trainers, Online Program English Network and the U.S. Department of State (Asynchronous class)
Teach English Now! 120-Hour Teaching English as a Foreign Language Certificate (Asynchronous class)
International Teaching Assistant Training Certification (In-person class)
Higher Engineering Education Alliance Program (In-person class)
Sichuan University (In-person class)
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English for Specific Purposes
GBL 24: Field-Based Learning:
		English for Service Learning
GBL 25: English and the Sustainable Development Goals
GBL 26: Project Work: 
Sustainability Project Class 
Arizona Culture Class 
GBL 98: Professional English Specialty 
		Topic: Airline Hospitality 
Topic: Tourism Entrepreneurship Project Class
AEC 22: Training: English for CAE Flight Academy 
AEC 25: English for Specific Purposes: CAE Flight Academy 

Project-based Learning 
GBL 24: Field-Based Learning:
English for Service Learning 
Entrepreneurship Project Class  
GBL 26: Project Work: Sustainability Project class 
GBL 98: Professional English Specialty: Tourism

Mentoring
	Education USA 
One Square Mile - Teach English Now! 120-hour TEFL Certificate
	Continuing and Professional Education - Teach English Now! 120-hour TEFL Certificate
	New hires to American Culture and English Program & Global Launch

Intensive English Program
AEC 97: Test Preparation: Advanced TOEFL Preparation 
AEC 96: Academic English Studies: Academic Vocabulary 
AEC 95: American Culture Studies: Community Service 
AEC 91: Advanced 2 Reading & Writing 
AEC 90: Advanced 2 Listening & Speaking 
AEC 81: Advanced 1 Reading & Writing 
AEC 75: Inter American Culture Studies: American Idioms and Slang 
AEC 73: Intermediate Communication: Everyday English 
AEC 72: Intermediate 2 Grammar 
AEC 71: Intermediate 2 Reading & Writing 
GBL 63: Intermediate 1 Communication 
AEC 62: Intermediate 1 Grammar 
AEC 61: Intermediate 1 Reading & Writing 
GBL 60: Intermediate 1 Listening & Speaking 
AEC 52: Basic 2 Grammar 
AEC 50: Basic 2 Listening & Speaking 
AEC 40: Basic 1 Listening & Speaking 

College of Southern Nevada, Adjunct English as a Second Language (ESL) Instructor, August 2006 to July 2011.
ESL 71: Integrated Skills I
ESL 72: Integrated Skills II
ESL 76: Integrated Skills III
ESL 78: Integrated Skills IV
ESL 80: Listening and Pronunciation
ESL 84: Grammar I
ESL 88: Reading II
ESL 90: Grammar II
ESL 129: Writing I
ESL 132: Reading III
ESL 138: Writing II
ESL 139: Writing III

Lakeland College, Adjunct ESL Instructor, August 2001 to August 2003.
ESL Integrated Skills II
ESL Integrated Skills III
ESL Intermediate Reading
ESL Listening & Speaking


Longfellow Elementary School, ESL Teacher, August 1999 to July 2006.
	ESL grades K-5

Greenfield School District, ESL Teacher, August 1996 to July 1999.
	ESL grades K-8

Hobart and William Smith Colleges, EFL Teacher, August 1993 & 1995.
	EFL university students visiting from Japan

Ota English School, August 1991 to August 1992.
	EFL ages 4 to 80, including corporate classes
	
PROGRAM LEADERSHIP
Arizona State University, August 2011 to present.
Project Coordinator
	Online Immersion Basic Communication Course development
Hiroshima Shudo University Service Learning Program 
Hiroshima Shudo University Culture Program
Hokkaido University Culture Program
J.F. Oberlin Airline Hospitality Program
Nanzan Sustainability Program
Tecnológico Nacional de México Professionals Program

International Partner Program Coordinator 
Asia University, Tokyo, Japan
Doshisha University, Kyoto, Japan
Hiroshima Shudo University, Hiroshima, Japan
Hokkaido University, Sapporo, Japan
J.F. Oberlin University, Tokyo, Japan
Kansai Gaidai University, Osaka, Japan
Miyazaki International College, Miyazaki, Japan
Shirayuri Women’s University, Tokyo, Japan

Committee Leadership 
Academic Professional Committee
Hiring Search Committee
Professional Development Committee

PRESENTATIONS

1. Lippincott, D., McLaughlin, C. and Starzynski, S. (March 2023) Get it right: Program choices for empowering online learners. Presented at TESOL 2023 International Convention & English Language Expo: Portland, Oregon.
2. Jarboe, S. and McLaughlin, C. (March 2023) Online tools for formative assessment and learner engagement. Presented at TESOL 2023 International Convention & English Language Expo Electronic Village: Portland, Oregon.
3. Jarboe, S., McLaughlin, C. and Nostas, A. (February 2023) Lessons learned while collaborating with external partners. Presented at English USA 2023 Virtual Professional Development Conference.
4. McLaughlin, C. (September 2022) Let’s Jam Together! Presented for ASU Teach English Now! Talk: virtually.
5. McLaughlin, C. and Starzynski, S. (February 2022) Pivoting to meet our partners’ needs during a pandemic. Presented at 18th Annual CamTESOL Conference: virtually.
6. McLaughlin, C. and Starzynski, S. (February 2022) Redesigning for the online space: Engaging English learners in sustainability. Presented at English USA 2022 Virtual Professional Development Conference.
7. McLaughlin, C. and Shudde, M. (December 2021) U.S. Department of State English Language Programs. Presentation at Global Launch: Tempe, Arizona
8. McLaughlin, C. (October 2021) Using Jamboard to create an inclusive community in the virtual classroom. Presentation at AZTESOL Virtual State Conference.
9. McLaughlin, C. (February 2021) Unlocking success: Growing and transforming through a meaningful mentoring experience. Presented at 17th Annual CamTESOL Conference: virtually.
10. McLaughlin, C. (November 2019) Your study abroad experience: Now what? Presentation at Global Launch: Tempe, Arizona
11. Lippincott, D. and McLaughlin, C. (September 2019) Study abroad to improve your career.   Presented at Nanzan University Nagano, Japan (Invited).
12. McLaughlin, C. (September 2019) Personal learning networks. Presented to Saudi Arabia’s Building Leadership for Change through School Immersion Program: Tempe, Arizona (Invited).
13. McLaughlin, C. (March 2019) Personal learning networks. Presented to Bilingualism in Brazilian Public Education Program: Tempe, Arizona (Invited).
14. Jarboe, S and McLaughlin, C. (November 2018). Cultivating community through task-based learning: Sustainability with Japanese university students.  Presentation at AZTESOL State Conference: Mesa, AZ.
15. McLaughlin, C. (February 2018). Volunteering 101: English language learners and community service-how and why? Presented at AZTESOL Central Regional Conference: Tempe, AZ.
16. Manos, E. and McLaughlin, C. (September 2016). Teaching with the ELL in mind:
Understanding our ELLs and effectively helping them and their families succeed at Saints Simon and Jude Catholic School: Phoenix, AZ (Invited). 
17. McLaughlin, C. (March 2015) Personal learning networks. Presentation to Peru’s National Scholarship and Education Credit Program (PRONABEC): Tempe, Arizona (Invited).
18. McLaughlin, C. (February 2015). Scoop it and share it. Presented at AZTESOL Central Regional Conference: Phoenix, AZ.
19. Doemland, L. and McLaughlin, C. (November 2014). Encouraging extensive reading using free internet sites. Presented at AZTESOL State Conference: Flagstaff, AZ.
20. McLaughlin, C., Doemland, L. Graham, S. et al. (October 2014). Designing and implementing ESP courses in an intensive English program. Panel discussion presented at AZTESOL State Conference: Tucson, AZ. 
21. McLaughlin, C. and Minerich A. (October 2012). Getting basic students to present to the whole group. Presented at AZTESOL State Conference: Phoenix, AZ.
22. McLaughlin, C. (October 2011). Literature circles in the ESL classroom. Presented at AZTESOL State Conference: Prescott, AZ.
23. McLaughlin, C. (November 2010). Literature circles in the ESL classroom. Presented at CATESOL Regional Conference: Las Vegas, NV.
24. House, S. and McLaughlin, C. (November 2002). Grammar and garage sales: learning English outside of the classroom. Presented poster at WITESOL State Conference: St. Paul, MN.

PUBLICATIONS
1. “Tips for Creating a Welcoming ELL Environment” AZTESOL News, Winter, 2017 (online).
2. “Scoop It and Share It” AZTESOL News, Spring 2015, 36.
3. “Reading Strategies:  Literature Circles in the ESL Classroom” CATESOL News, Winter 2010, 42.
4. Book review of Planning and Teaching Creatively Within a Required Curriculum for Adult Learner. (Burnes, A. & de Silva, H. 2007) in The CATESOL Journal, 20, 215-216.

AWARDS
Arizona State University
ASU SUN Award 
For Exemplary Service, Innovation, and Social Embeddedness, October, 2024
For Exemplary Service, Demonstrating Leadership, Innovation, and Supporting Student Success, May, 2024
For Exemplary Service and Demonstrating Leadership, February, 2024 
For Exemplary Service, Innovation, and Supporting Student Success, May, 2023
For Exemplary Service and Demonstrating Leadership, May, 2022
		For Exemplary Service and Innovation in February, 2022
For Exemplary Service in December, 2019
For Exemplary Service, Demonstrating Leadership, Supporting Student Success and Valuing Diversity in November, 2019
		For Valuing Diversity in March, 2019


SERVICE
Service to the Department
Arizona State University
	Rater for SPEAK tests, 2013 - present
Recruiter for teachers at TESOL, 2016
	Mentor to new faculty, 2012 – 2015, 2022
	Chaperone for department field trips, 2011- 2020, 2024
	Committee Participation:
		Academic Professional Committee, 2017-2019, 2021-2022, 2024
Hiring Committee, 2016, 2018, 2019, and 2022
Professional Development Committee, 2011 – 2015, 2022-2023
Teacher Observation Committee, 2012-2014
			
College of Southern Nevada
	Placement test reviewer, 2010 - 2011

Longfellow Elementary School
	Professional Development Committee, 1999 - 2006
	Hiring Committee, 2005, 2006
School Improvement Team 2004-2006

Service to the University
Arizona State University
	Vocabulary & Grammar Strand Coordinator for TESOL 2024
Reviewer for NAFSA Conference Proposals, 2022
Reviewer for ASU Testing Accreditation, 2019
Fulbright Screener, 2016 - 2018
Reviewer for TESOL Conference Proposals, 2013

 Service to the Community and Beyond
Volunteer, United Food Bank, Phoenix, AZ. 2021 to present
Volunteer, Tempe Festival of the Arts, Tempe, AZ. 2019 to present 
Volunteer, Saint Mary’s Food Bank, Phoenix, AZ. 2014 to present
Volunteer, Red Rock Canyon Interpretive Association, Las Vegas, NV. 2008-2010
Volunteer, Habitat for Humanity Global Village, Poland, 2004, North Macedonia, 2008, Botswana, 2008, Chile, 2010, Thailand, 2012, Honduras, 2014, Jordan, 2016, Romania, 2018

	

