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EDUCATION

______________________________________________________________________________
Ph.D.
Communication Studies, 1997

Organizational Communication Emphasis

Kent State University, Kent, OH


M.A. 
Organizational Communication, 1994 


Murray State University, Murray, KY
B.A.
Public Relations, 1989


William Jewell College, Liberty, MO


Oxford University, Overseas Study Program, Fall Semester 1987


Foundations Honors Program 1985-1989

ACADEMIC POSITIONS
____________________________________________________________________________________________
Full Professor, School of Social & Behavioral Sciences,


Arizona State University, AZ (2011- present)
Associate Professor with Tenure, Department of Communication Studies,

Arizona State University, AZ (2003-2010)
Assistant Professor, Department of Communication Studies, 

Arizona State University, AZ (1999-2003)
Visiting Assistant Professor, Department of Communication Studies, 

Arizona State University, AZ (1998-1999)
Assistant Professor, Department of Speech Communication, 

St. Cloud State University, MN (1997-1998)
Teaching Fellow, School of Communication Studies,


Kent State University, OH (1994-1997)
Adjunct Faculty Member, Department of Communication, 

Hiram College, OH (Fall 1996)
Graduate Teaching Assistant, Department of Speech Communication and Theatre, 


Murray State University, KY (1992-1994)
ADMINISTRATIVE EXPERIENCE
____________________________________________________________________________________________

New College of Interdisciplinary Arts & Sciences
Arizona State University (West Campus)
Director (2013-2016), School of Social & Behavioral Sciences

Associate Director of Faculty Affairs (2021-present), School of Social & Behavioral Sciences
Department of Communication Studies
Arizona State University (West Campus)

Communication Program Head/Area Lead (2016-present)

Department Chair (2006-2008)

Director of Assessment (2003-2006)

Director of Graduate Studies, M.A. Communication Studies Program (2002-2006, 2009-2013)

Program Coordinator-International Exchange Program (1999-2006)

Director Post-Baccalaureate Certificate in Communication and Human Relations (1999-2002)

PUBLICATIONS

______________________________________________________________________________
Authored Books

Kassing, J. W., & Meân, L. J. (2022). The art of tifo: Identity, representation, and performing 

fandom in football/soccer. Peter Lang.

Waldron, V. R., Riforgiate, S. E., & Kassing, J. W. (2026). Transforming workplace risk through 

communication (retitled 3rd Ed). Cognella.

Waldron, V. R., & Kassing, J. W. (2018). Negotiating workplace relationships (retitled 2nd Ed). 

Cognella.

Kassing, J. W. (2011). Dissent in organizations. Polity.

Waldron, V. R., & Kassing, J. W. (2011). Managing risk in communication encounters: 

Strategies for the workplace. Sage.
Edited Books
Kassing, J. W., & Cox, C. J. (in press). Reverse flow migration in international football: 

Implications for decolonization and neocolonialism in the global game. Routledge.
Kassing, J. W. (2026). States of play: Soccer & Society perspectives on the global game in 

America. Routledge.

Kassing, J. W., & Lee, S. (2024). Football and diaspora: Connecting dispersed communities 
through the global game. Routledge.
Kassing, J. W., & Meân, L. J. (2017). Perspectives on the U.S.-Mexico soccer rivalry: Passion 
and politics in red, white, blue and green. Palgrave Macmillan.

Refereed Journal Articles

Kassing, J. W. (in press). Bandwagon fans and the commodification of American sport 
exceptionalism in advance of the 2026 FIFA World Cup. Football Studies.
Cox, C., & Kassing, J. W. (2025). Reversing the flow: Morocco’s harnessing of diasporic 

talent and the recent success of the Atlas Lions in international football. Communication & Sport. https://doi.org/10.1177/21674795251394946
Kassing, J. W., & Kominak, G. M. (2025). Politics and sports documentaries: A case study of 

Football Club Shakhtar Donetsk as emblematic of Ukrainian identity and nationalism. International Journal of Sport Communication, 18(3), 390-397. 
Kassing, J. W. (2024). Sport mediatization, connected fans, and playfulness: An introduction 

to parasocial pretend play. International Journal of Sport Communication, 17(2). 113-122.
Kassing, J. W. (2022). Coach Lasso and the embodiment of American exceptionalism: NBC 
Sports promotion of English Premier League football as the foreign sport. Soccer & Society, 23, 386-399.
Kassing, J. W. (2020). Messi hanging laundry at the Bernabéu: The production and consumption 
of Internet sports memes as trash talk. Discourse, Context, & Media. Article 100320. 
https://doi.org/10.1016/j.dcm.2019.100320.
Kassing, J. W. (2020). Overcoming American exceptionalism and media antipathy via the digital 

pitch: Soccer, attitudinal change, and video game play. Soccer & Society, 21, 778-787.

Kassing, J. W. (2019). ‘Mes que un club’ and an empty Camp Nou: A case study of strategic 

ambiguity and Catalan nationalism at Football Club Barcelona. International Journal of Sport Communication, 12, 260-274.
Kassing, J. W. & Nyaupane, P. (2019). “I just couldn’t believe I was there”: An exploration 
of soccer pilgrimage. International Journal of Sport Communication, 12, 167-184.
Kassing, J. W. (2019). Paradox and the gift of an indestructible ball: A case study of the One 

World Futbol Project. Soccer & Society, 20, 569-583.
Croucher, S. M., Zeng, C., & Kassing, J. W. (2019). Learning to contradict and standing up 

for the company: An exploration of the relationship between organizational dissent, organizational assimilation, and organizational reputation. International Journal of Business Communication, 56, 349-367.
Kassing, J. W., Fanelli, S., & Chakravarthy, L. (2018). Full and part time dissent: Examining 

the effect of employment status on dissent expression. International Journal of Business Communication, 55, 455-465.
Kassing, J. W. (2018). Confronting the female athlete paradox with humor and irony: A thematic 
analysis of SoccerGrlProbs YouTube video content. Sport in Society, 21(7), 1096-1111. 
Kassing, J. W., & Solhiem, C. (2015). The silly, strange, and absurd nature of sport: An 

analysis of Sports Illustrated’s ‘Sign of the Apocalypse’. The Journal of Sports Media, 10, 1-29.
Kassing, J. W., & Anderson, R. L. (2014). Contradicting coach or grumbling to teammates: 

Exploring dissent expression in the coach-athlete relationship. Communication & Sport, 2, 172-185.

Croucher, S. M., Kassing, J. W., & Diers, A. R. (2013). Accuracy, coherence, and discrepancy self- 

and other-reports: Moving toward an interactive perspective of organizational dissent.
Management Communication Quarterly, 27, 425-442.
Kassing, J. W, & Kava, W. (2013). Assessing disagreement expressed to management: Development 

of the Upward Dissent Scale. Communication Research Reports, 30, 46-56. 

Kassing, J. W., & Sanderson, J. (2012). Playing in the new media game or riding the virtual bench: 

Confirming and disconfirming membership in the community of sport. Journal of Sport & Social Issues, 39, 3-18. 

Kassing, J. W., Piemonte, N., Goman, C., & Mitchel, C. (2012). Dissent expression as an 

indicator of work engagement and intention to leave. Journal of Business Communication, 49(3), 237-253.
Browning, B. W., & Kassing, J. W. (2011). “We aren’t looking at this as an audition”: Exploring 

interim leadership in college athletics. International Journal of Sport Communication, 4, 514-528.

Kassing, J. W. (2011). Stressing out about dissent: Examining the relationship between coping 

strategies and dissent expression. Communication Research Reports, 28, 225-234.
Meân, L. J., Kassing, J. W., & Sanderson, J. (2010). The making of an epic (American) hero 

fighting for justice: Commodification, consumption, and intertextuality in the Floyd Landis defense campaign. American Behavioral Scientist, 53, 1590-1609.

Kassing, J. W., Johnson, H. S., Kloeber, D. N., & Wentzel, B. R. (2010). Development and 

validation of the Environmental Communication Scale. Environmental 

Communication: A Journal of Nature and Culture, 4, 1-21. 
Kassing, J. W., & Sanderson, J. (2010). Fan-athlete interaction and Twitter: Tweeting through 

the Giro: A case study. International Journal of Sport Communication, 3, 113-128.

Kassing, J. W. (2009). Breaking the chain of command: Making sense of employee 

circumvention. Journal of Business Communication, 46, 311-334.
Kassing, J. W. (2009). In case you didn’t hear me the first time: An examination of repetitious 

upward dissent. Management Communication Quarterly, 22, 416-436.
Kassing, J. W., & Sanderson, J. (2009). “You’re the kind of guy that we all want for a 

drinking buddy”: Expressions of parasocial interaction on floydlandis.com. Western Journal of Communication, 73, 182-203.
Kassing, J. W., & Sanderson, J. (2009). “Is this a church? Such a big bunch of believers 

around here!”: Fan expressions of social support on floydlandis.com. Journal of Communication Studies, 2, 309-330.

Kassing, J. W. (2008). Consider this: A comparison of factors contributing to expressions of 

employee dissent. Communication Quarterly, 56, 342-355.
Meân, L. J., & Kassing, J. W. (2008). “I would just like to be known as an athlete”: Managing 

hegemony, femininity, and heterosexuality in female sport. Western Journal of Communication, 72, 126-144.
Kassing, J. W., & McDowell, Z. (2008). Disagreeing about what’s fair: Exploring 
the relationship between perceptions of justice and employee dissent. Communication Research Reports, 25, 1-10. 
Meân, L. J., & Kassing, J. W. (2008). Identities at youth sporting events: A critical discourse 

analysis. International Journal of Sport Communication, 1, 42-66.
Kassing, J. W., & Pappas, M. (2007). “Champions are built in the off season”: An exploration 

of high school coaches’ memorable messages. Human Communication, 10, 537-546.

Kassing, J. W. (2007). Going around the boss: Exploring the consequences of circumvention. 
Management Communication Quarterly, 21, 55-74.
Kassing, J. W., & Barber, A. M. (2007). “Being a good sport”: An investigation of 
sportsmanship messages provided by youth soccer parents, officials, and coaches. Human Communication, 10, 61-68.
Kassing, J. W. (2006). Employees’ expressions of upward dissent as a function of current and 
past work experiences. Communication Reports, 19, 79-88.
Kassing, J. W. (2005). Speaking up competently: A comparison of perceived competence in upward dissent strategies. Communication Research Reports, 22, 227-234.

Kassing, J. W., & DiCioccio, R. L. (2004). Testing a workplace experience explanation of 
displaced dissent. Communication Reports, 17, 111-120.

Kassing, J. W. (2002). Speaking up: Identifying employees’ upward dissent strategies.
Management Communication Quarterly, 16, 187-209.
Kassing, J. W., & Armstrong, T. A. (2002). Someone’s going to hear about this: Examining the 
association between dissent-triggering events and employees’ dissent expression. Management Communication Quarterly, 16, 39-65.

Kassing, J. W., & Armstrong, T. A. (2001). Examining the association of job tenure, 

employment history, and organizational status with employee dissent. Communication Research Reports, 18, 264-273.

Avtgis, T. A., & Kassing, J. W. (2001). Elucidating influences on superior-subordinate 

communication: Attributional confidence and organizational control expectancies. Communication Research Reports, 18, 255-263.

Kassing, J. W., & Avtgis, T. A. (2001). Dissension in the organization as a function of control 
expectancies. Communication Research Reports, 18, 118-127.

Kassing, J. W., (2001). From the look of things: Assessing perceptions of organizational 

dissenters. Management Communication Quarterly, 14, 443-471.

Kassing, J. W. (2000). Exploring the relationship between workplace freedom of speech, 

organizational identification, and employee dissent. Communication Research Reports, 17, 387-396.

Kassing, J. W., Pearce, K. J., & Infante, D. A. (2000). Corporal punishment and communication 
in father-son dyads. Communication Research Reports, 17, 237-249.

Kassing, J. W. (2000). Investigating the relationship between superior-subordinate relationship 
quality and employee dissent. Communication Research Reports, 17, 58-69.

Kassing, J. W., & Avtgis, T. A. (1999). Examining the relationship between organizational 

dissent and aggressive communication. Management Communication Quarterly, 13, 
76-91.

Kassing, J. W., & Infante, D. A. (1999). Aggressive communication in coach-athlete dyads. 
Communication Research Reports, 16, 110-120.

Kassing, J. W., Pearce, K. J., Infante, D. A., & Pyles, S. M. (1999). Exploring the 
communicative nature of corporal punishment. Communication Research Reports, 16, 18-27.

Kassing, J. W. (1998). Development and validation of the Organizational Dissent Scale. 

Management Communication Quarterly, 12, 183-229.

Myers, S. A., & Kassing, J. W. (1998). The relationship between perceptions of supervisor 
communication behaviors and subordinates' levels of organizational identification. Communication Research Reports, 15, 71-81.
Kassing, J. W. (1997). Articulating, antagonizing, and displacing: A model of employee dissent. 
Communication Studies, 48, 311-332.
Kassing, J. W. (1997). Development of the Intercultural Willingness to Communicate 

Scale. Communication Research Reports, 14, 399-407.
Refereed Book Chapters

Kassing, J. W., & Morales-Ramirez, H. M. (2025). “We’re Richmond till we die”: Disrupting 

American sport exceptionalism through fictional sport fanship. In L. Dajches & J. Stevens Aubrey (Eds.), Fandom in marginalized communities: Rethinking media effects and fans (pp. 129-140). Routledge.

Kassing, J. W. (2025). More than empowerment: Breaking barriers, setting records, and 
developing audience for Barça Femení. In D. W. Pearson, K. Hallmann, & J. J. Zhang (Eds.) Diversity, equality and inclusivity in the global sport community (pp. 73-92). Routledge.
Kassing, J. W., & Kominak, G. M. (2025). Media framing of Aitana Bonmatí before, during, and 
after the 2023 Women’s World Cup: Good morning, Catalonia. In M. Yanity & D. Sarver Coombs (Eds.) Media, communication and the 2023 FIFA Women’s World Cup (pp. 64-83). Routledge.
Kassing, J. W., & Meân, L. J. (2025). Marginalizing fans through supply and demand logics: 

The Messi effect and MLS profiteering. In S. Chadwick, P. Widdop, & M. Goldman (Eds.) Continental Perspectives on the Geopolitical Economy of Football (pp. 261-271). Routledge.

Lee, S., & Kassing, J. W. (2024). Football and diaspora: A theoretical framework. In J. W. 

Kassing & S. Lee (Eds.) Football and diaspora: Connecting dispersed communities through the global game (pp. 5-23). Routledge.

Kassing, J. W., Utley, I. D., & Kiourkas, S. A. (2023). ‘Kicking hate out of our game’: San 

Diego Loyal Soccer Club’s stand against racism and homophobia. In T. L. Retner & D. 

P. Burns (Eds.), Social issues in sport communication: You make the call (pp. 75-85). Routledge.

Kassing, J. W., Clark, M. H. Kaput, C., Winton, T. Katayama, K., Day, S., Utley, 

I., & Fisher, A. (2022). Ghost games and artificial soundscapes: Sports media and fan reactions to the return of European soccer matches in empty stadia. In J. Krieger, A. Henning, & L. Parks (Eds.), Restart—Sport After the COVID-19 Lockdown (pp. 283-302). Common Ground Research Networks.
 
Gallagher, H., Wright, C., & Kassing, J. W. (2021). “I’m not going to the f***ing White 
House’: Fan discourse about Megan Rapinoe during the 2019 FIFA Women’s World Cup. In R. McGrath (Ed.) Contemporary perspectives on athlete activism (pp. 144-154). Routledge.

Kassing, J. W. (2017). An (im)penetrable fortress: The mythology of Estadio Azteca in the 

U.S.-Mexico Men’s National Team soccer rivalry. In J. W. Kassing & L. J. Meân (Eds.) Perspectives on the U.S.-Mexico soccer rivalry: Passion and politics in red, white, blue, and green (pp. 175-193). Palgrave Macmillan.
Kassing, J. W. (2014). Noisemaker or cultural symbol: The vuvuzela controversy and 

expressions of football fandom. In T. Chari & M. Nhamo (Eds.) African football, identity politics and global media narratives: The legacy of the FIFA 2010 World Cup (pp. 121-139). Palgrave Macmillan.

Sanderson, J. & Kassing, J. W. (2011). Tweets and blogs: Transformative, adversarial, and 

integrative developments in sports media. In A. C. Billings (Ed.) Sports media: Transformation, integration, consumption (pp. 114-127). Routledge.

Kassing, J. W., Billings, A. C., Brown, R. S., Halone, K. K., Harrison, K., Krizek, B., Meân, L. 


J., & Turman, P. D. (2004). Communication in the community of sport: The process of enacting, (re)producing, consuming, and organizing sport. In P. J. Kalbfleisch (Ed.) Communication Yearbook (Vol. 28, pp. 373-409). LEA Publishers.
Invited Book Chapters
Kassing, J. W. (2026). An American time capsule: Retrospection and reflexivity regarding soccer 

in the United States. In Kassing, J. W. (Ed.), States of play: Soccer & Society perspectives on the global game in America (pp. 1-13). Routledge.
Kassing, J. W., & Kominak, G. M. (2025). Social media and stadium performances: Beyond 

whistling and booing. In A. Billings & M. Hardin (Eds.), Routledge handbook of sport and social media (pp. 87-98). Routledge.

Kassing, J. W., Harrick, T. C., Gee, S., & Rodriguez, D. M. (2025). “Reproductive rights are 

human rights”: NWSL social media statements and policy framing in response to the US Supreme Court’s Roe v. Wade Ruling. In B. C. Boatwright & G. A. Cranmer (Eds.) Social media in sport: Analysis and application across contexts (pp. 139-147). Cognella.

Kassing, J. W. (2025). Stadium performances as communication endeavors. In P. M. Pedersen 

(Ed.) Routledge handbook of sport communication (2nd ed., pp. 416-423). Routledge.

Alt, R. A., Kassing, J. W., & King, K. R. (2025). Advocacy, activism, and social justice in 

sport communication. In P. M. Pedersen (Ed.) Routledge handbook of sport communication (2nd ed., pp. 382-392). Routledge.

Kassing, J. W. (2021). Connecting global and local audiences: Communication in, around and 

about Football Club Barcelona. In M. L. Butterworth (Ed.) Handbook of communication and sport (pp. 235-252). De Gruyter Mouton. 
Kassing, J. W. & Matthews, R. (2016). Organizational communication and sport. In A. C. 

Billings (Ed.) Sport communication: Defining the field (pp. 137-149). Routledge.

Sanderson, J., & Kassing, J. W. (2014). New media and the evolution of fan-athlete interaction. 

In A. C. Billings & M. Hardin (Eds.) Routledge handbook of sport and new media (pp. 247-258). Routledge.
Kassing, J. W., & Waldron, V. R. (2014). Incivility, destructive workplace behavior, and 

bullying.  In L. L. Putnam & D. K. Mumby (Eds.) The SAGE handbook of organizational communication: Advances in theory, research, and methods (3rd ed., pp. 643-664). Sage.
Kassing, J. W. (2013). For the cure, the kids, and the cause: Practicing advocacy through 
communication and sport. In P. M. Pedersen (Ed.) Routledge handbook of sport communication (pp. 431-440). Routledge.
Kassing, J. W. (2012). Dissent in organizations. In A. K. Goodboy & K. Shultz (Eds.) 

Introduction to communication studies: Translating scholarship into meaningful practice (pp. 301-308). Kendall Hunt.
Buras, A. T., Hutchins, K. M., & Kassing, J. W. (2012). The unfortunate promotion. In J. S. 
Wrench (Ed.) Casing organizational communication (pp. 91-94). Kendall 
Hunt.
Kassing, J. W., & Sanderson, J. (2010). Trash talk and beyond: Aggressive communication in 

the context of sport. In T. A. Avtgis & A. S. Rancer (Eds.) Arguments, aggression, and conflict: New directions in theory and research (p. 253-266). Routledge.
Other Invited Work

Kassing, J. W. (2017). Dissent. In C. R. Scott & L. Lewis (Eds.) The international 

encyclopedia of organizational communication. (pp. 1-14). Wiley Blackwell.

Butterworth, M. L., & Kassing, J. W. (2015). Introduction to ‘mapping the terrain’: Shaping 

the landscape of communication and sport scholarship. Communication & Sport, 3, 3-7.
Kassing, J. W. (2011). Foreword. In J. Sanderson, It’s a whole new ballgame: How social 
media is changing sports, Hampton Press.

Kassing, J. W. (2010). Voices from the field: The Expression of dissent in organizations. In G. 

Cheney, L. T. Christensen, T. E. Zorn, & S. Ganesh, Organizational communication in an age of globalization (2nd Edition, p. 301). 
Kassing, J. W. (2009). Editor’s introduction (New Directions in Communication and Sport). 

Electronic Journal of Communication, 19.
Kassing, J. W. (2008). Dissent in organizations. The international encyclopedia of 

communication. (Vol. 4, pp. 1378-1380). Wiley Blackwell.
Kassing, J. W. (2004). Voices from the field: The Expression of dissent in organizations. In G. 

Cheney, L. T. Christensen, T. E. Zorn, & S. Ganesh, Organizational communication in an age of globalization (1st Edition, p. 267). 
Kassing, J. W., Gorden, W. I., & Waugh, C. G. (2000). Overcoming lulls. In C. G. Waugh, K. 
M. Gorden, & W. I. Gorden (Eds.) Let’s talk: A cognitive skills approach to interpersonal communication (pp. 320-323). Kendall Hunt.
Refereed Teaching Exercises

Kassing, J. W. (1997). Reframing creative problem solving. Speech Communication Teacher, 
11, 5-6.

Kassing, J. W. (1996). Can you hear what else I'm saying? Speech Communication Teacher, 10, 

4-5.
Kassing, J. W. (1994). The color of perception. Speech Communication Teacher, 8, 4-5.
INVITED TALKS

______________________________________________________________________________

El deporte nos une, or nos divide? (Does sport unite us or divide us?). 

Arizona State University

Impact Hub, Mexico City, June 8, 2017
Social Science Approaches to the Study of Sport

Global Sport Institute Faculty Cross Talk

Arizona State University, Tempe, AZ, October 3, 2018

CONFERENCE PAPER PRESENTATIONS

______________________________________________________________________________
Competitively Selected Papers (Top Three/Four)

Going around the Boss: Exploring the Causes and Consequences of Circumvention

Western States Communication Association Convention 

Seattle, February 2007

Top Four Paper, Organizational Communication Interest Group

Kassing, J. W. & Armstrong, T. A.

Examining the Association of Job Tenure, Employment History, and Organizational Status with Employee Dissent

Western States Communication Association Convention

Coeur d' Alene, February 2001

Top Three Paper, Organizational Communication Interest Group

Articulating, Antagonizing, and Displacing: A Model of Employee Dissent

International Communication Association Convention

Montreal, May 1997

 Top Three Paper/Top Student Paper, Organizational Communication Division

Myers, S. A., & Kassing, J. W.

The Relationship Between Perceptions of Supervisor Communication Behaviors and Subordinates' Levels of Organizational Identification

Western States Communication Association Convention

Monterey, February 1997

  Top Three Paper, Organizational Communication Interest Group

What's So Funny?: An Examination of the Perception of Laughter

Eastern Communication Association Convention

New York, April 1996

Top Three Paper, Nonverbal Interest Group

Recent Competitively Selected Papers
Over 80 competitively selective paper presentations at regional, national, and international association meetings. A comprehensive list is available upon request.

Kassing, J. W., & Lee, S.

Football and Diaspora: Connecting Dispersed Communities through the Global Game

International Association for Communication & Sport

Fifteenth Summit on Communication & Sport

March 2023
Kassing, J. W.

Sport Mediatization, Connected Fans, and Playfulness: An Introduction to Parasocial Pretend Play

Sixteenth Summit on Communication & Sport

March 2024

Kassing, J. W., & Kominak, G. M. 

Good Morning, Catalonia: Media Framing of Aitana Bonmatí Before, During, and After the 2023 Women’s World Cup.
Seventeenth Summit on Communication & Sport

March 2025

COURSES TAUGHT

______________________________________________________________________________

Graduate

Sport Psychology Capstone. Course involves mentoring graduating students through the capstone project as they individually construct unique research projects or case studies that exhibit the integration of program content with their academic and professional interests.
Sport Fandom. Course considers the spectrum of sports fandom from a global perspective, including implications for identity, gender, politics, violence, and technology. 
Argumentation & Advocacy. Course explores how communication functions in the execution and production of advocacy across contexts and perspectives.

Democracy and Power in Organizations. Course examines how notions about and practices of democracy and power are constructed, negotiated, contested, and maintained communicatively within contemporary organizations.  

Methods in Applied Communication Research. Course emphasizes social scientific methods within the context of applied communication research.
Undergraduate

Soccer: The Global Game. Course explores soccer as a lens to understand issues of class, race, gender, identity, and nationality against a backdrop of sport commodification, globalization, and politicization.

Sport, Place, Politics, & Identity: Barcelona (Study Abroad Course). 

Course examines how sport acts as a cultural agent to affect sense of place, nation building, and politics. Using Barcelona as the backdrop, the course considers how Catalan identity is exerted, contested, and advanced through modern sport entities including the Olympic Games and Football Club Barcelona.

Sport, Place, Politics, & Identity: Scotland (Study Abroad Course). 

Course examines how sport acts as a cultural agent to affect sense of place, nation building, and politics. Using Scotland as the backdrop, the course considers how Scottish identity is exerted, contested, and advanced through modern sport entities including football, rugby, golf and shinty.
Soccer, Politics, & Identity. Course explores the connections between politics and identity, paying particular attention to the historical and cultural factors that have positioned soccer as highly politicized force for enacting and reflecting one’s identity.
Fans, Ultras, and Hooligans: The Global Appeal of Soccer. Course considers identity, culture, politics, and activism associated with soccer fans from a global perspective.

Organizational Communication. Course explores pertinent communication skills, behaviors, and theories that exist within the organizational context. Topics include leadership, organizational culture, organizational systems, and superior-subordinate relationships.

Employee Participation Processes in Organizations. Course considers the history and practice of employee involvement programs both formal and informal and the communication processes that accompany such processes.

Communication Training and Development. Course emphasizes methods of assessing communication within organizations and the construction of training and development processes to address organizational communication needs.

Interpersonal Communication for Business and Professions. Course focuses on relational communication concerns within the organizational context with a particular emphasis on competent communication skills for entry-level/subordinate employees.

Environmental Communication. Course explores how communication informs our understanding of nature, wilderness, and the environment and how our understandings of these ideas shape public policy, public debate, and public practice with regard to the environment.
Applied Communication: Perspectives and Principles. Course emphasizes how communication theories and concepts can be applied to address societal problems.
Intercultural Communication Workshop: International Exchange Experience. Course integrates intercultural communication theory and practice with a 4-week sojourn in the United Kingdom.
Intercultural Communication. Course emphasizes intercultural, interethnic, and interracial communication. Topics include intercultural communication competence, intercultural adaptation, and cultural variability.

Intercultural and International Communication. Course examines intercultural and international communication and encompasses topics such as verbal and nonverbal cultural variations, development communication, and international media.

Communication between Cultures. Course emphasizes the role of communication in the creation, maintenance, and enactment of culture.

Empirical Research Methods in Communication. Course considers the nature and structure of the communication discipline and the social scientific research methodologies that guide communication research.

Communication Process. Course provides an overview of communication theory in a broad range of contexts including persuasion, interpersonal, organizational, mass media, intercultural, and health.
Discussion. Course emphasizes small group communication and encompasses topics such as leadership, team development, and conflict.

Interpersonal Communication. Course focuses on the process of dyadic communication and involves the examination and application of interpersonal communication theory. 

Fundamentals of Communication. A hybrid introductory course emphasizing basic interpersonal, small group, and public speaking skills and concepts.

Public Speaking. Course focuses on developing, preparing, and presenting public speeches and particularly emphasizes informative and persuasive speaking.

Theory and Practice of Oral Discourse. An introductory course emphasizing rhetorical theory and oral presentation skills.

GRADUATE ADVISING

______________________________________________________________________________
Committee Chair

Dissertation 
Sanderson, J. (2012). Navigating the digital playing field: Case studies in social media and 
sports communication. 

Posteher, K. (2019). Winning the recruiting game: The student-athlete perspective. (Co-chair 

with P. Mongeau).
Bhagchandani, B. (2020). Examining the air travel experiences of individuals with vision 

disabilities using a co-cultural theoretical lens.

Thesis
Geffre, A. M. (2005). Virtual communication and organizational identification: An examination 

of member identification in a virtual organization.

Sanderson, J. (2008). Take me out to the (virtual) ball game: 38pitches.com and computer-

mediated communicative experiences.

Goldsmith, B. C. (2009). A new form of political theater: The United Church of America. 

Bhagchandani, B. (2014). The effects of visual disability on relational closeness in married 
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