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JENNY E. BILSKIE-SMITH
jenny@wisebodytherapist.com
JENNY E. BILSKIE-SMITH
Jenny12366577@gmail.com

		Psychotherapist with Twenty-Five Years of Social Work Experience
Specializing in Post-Traumatic Stress Disorder (PTSD), other forms of complex trauma, eating disorders, and anxiety. 

LICENSES
Licensed Master of Social Work

RELEVANT PROFESSIONAL EXPERIENCE

Wise Body Therapy, CEO (September 2022 – Current)

· Psychotherapist

Wise Body Physical & Mental Health, CEO (December 2020 – September 2023) 

· Intuitive Eating Group and Individual Coaching

Freelance Work

· Created and led "A Workplace Culture of Healing & Resilience" workshop for Human Resource Training (HRT) (4 separate sessions)

· Created and led the "How Do You Compassion?" workshop at the Department of Child Safety Annual Leadership Summit (4 separate sessions).

Arizona Department of Child Safety (DCS) (May 2006 – May 2019)

Workforce Resilience – Peer Support Program Coordinator
· Created and implemented the DCS Workforce Resilience – Peer Support Program to provide employees with a confidential and timely supportive intervention to catalyze healing from workplace or personal difficulties.
· Trained over 1,400 frontline staff and over 300 DCS leaders on enhancing resilience to secondary traumatic stress, vicarious trauma, cumulative stress, and burnout.
· Conducted Resilience Workshops at the 2018 Annual Arizona Prevention Conference, the 2018 Head Start Birth to Five Passport to Wellness Conference, and the 2018 Arizona's Families Thrive DCS Conferences for Foster Families and was a panelist at the 2018 ACEs Consortium Conference.
· Recruited and mobilized a team of peer support volunteers.
· Mentor and coach Peer Support volunteers by providing ongoing guidance and training for peer support interventions.
· Facilitate Peer Support responses, state-wide, based on a designated protocol.
· Developed agency policy and procedure to support the peer support practice.
· Identified metrics to measure program success over time.
· Evaluated elements of agency-wide workplace wellness by using a well-established survey tool 

Executive Assistant to the Deputy Director (DD) of Field Operations 
· Coordinate activities for DD in accordance with DCS Management System principles (people development, leader behaviors, standard work, tiered accountability, visual management, problem-solving, and legal work)
· Worked closely with the event coordinator to plan statewide conferences, summits, and trainings. 
· Informed Kaizen events and other workgroups based on experience as a front-line social worker and supervisor.
· Advised the Program Advisory Committee through the implementation of an updated Comprehensive Child Welfare Information System (CCWIS)
· Collaborate with various stakeholders such as legislators, juvenile court leadership, Regional Behavioral Health Authority (RBHA) leadership, university child welfare and social work leaders. 
· Coordinate public meetings following public meeting law.
· Developed 2015 DCS Supervision Tools in collaboration with internal and external stakeholders and trained 300 DCS leaders statewide on using the tools to drive practical case discussion.

Program Specialist
· Created training sessions using the DCS policy and presented training sessions to DCS Specialists in the section.
· Mediated and assisted in problem-solving within the section and between sections.
· Tracked and ensured data entry by all Specialists within the DCS section to guarantee receipt of federal funding.
· Acted as Assistant Program Manager (APM) when APM was unavailable.

Department of Child Safety Ongoing and Investigative Unit Supervisor
· Used reflective supervision to guide case managers on practical safety assessments, safety planning, and case planning through family engagement.
· Coached units of Case Managers on the role of data related to social work practice and motivated case managers to meet goals for key performance indicators.
· Received, reviewed, and assigned child abuse and neglect reports for investigation.
· Conducted joint investigations with local law enforcement on cases with criminal conduct allegations.
· Supported units of Case Managers through participation in the court process by reviewing court reports and involvement in staffing 
· Educated on the practical application of agency policy and procedure.
· Served as acting Assistant Program Manager (APM)

Department of Child Safety Case Manager
· Investigated child abuse and neglect reports and conducted ongoing child safety assessments. 
· Partnered with children and families to achieve the least restrictive permanency outcome through case management, service provision, and court collaboration.
· Developed and implemented individualized case plans with families on caseload
· Experienced improved efficacy of client interventions through the collaborative efforts of multi-disciplinary teams and Child/Family teams
· Provided expert testimony in juvenile court trials.

Family Service Agency, Phoenix, AZ (8/05 – 5/06)

	Parent Aide
· Created a resource organization system so fellow parent aides can access current resources easily.
· Assisted parents in improving parenting skills and eliminating safety threats. 
· Supervised visitation between parents and children
· Documented progress and prepared monthly reports 

Progressive Youth, Inc.  Ogden, UT (2/98 -8/04)

	Medication Technician 
· Assisted clinical psychiatrist with medication program for sexually maladaptive males who lived in a group home treatment facility. 
· Tracked client progress in psychological and psychiatric therapy after completing standardized test packet.
· Maintained client files according to state auditing requirements.

Personnel and Training Coordinator
· Audited employee files for attainment of training hours required by the state of Utah.
· Coordinated training with outside personnel to orient employees to the business regulations and enhance skills for working with clients.

Group Therapy Co-facilitator
· Co-facilitated group therapy with a Licensed Clinical Social Worker (LCSW) for adolescent delinquent sexual offenders

PROFESSIONAL TRAINING
· October 2023 – Ego-States Parts Work Training
· April 2023 – EMDR Certification
· December 2020 – Intuitive Eating Counselor Certification
· February 2020 – 4-hour Tonglen Training with the Compassion Institute, Inc.
· October 2019 – 14-hour Compassion Cultivation Training with the Compassion Institute, Inc.
· November 2018 – 18-hour Peer Support Instructor Training 
· March 2018 – 14-hour Workforce Resilience Team Training with KSL Research, Training, and Consultation, LLC 
· 2016 & 2017 - Training on the principles of Safety Science and how it relates to Child Welfare from Collaborative Safety
EDUCATION
Master of Social Work from Arizona State University
· Graduation: August 2016
· Concentration: Health/Behavioral Health with Adults
· GPA: 4.0
· Developed and implemented individualized treatment plans in collaboration with clients during a counseling internship at Xtreme Grace Ministries
· Worked with the adolescent population to eliminate barriers to personal success while interning with the YMCA Community Initiatives, Y Achiever Program.

Bachelor of Integrated Studies from Weber State University
· Concentration: Psychology, Nutrition Education, and Exercise Science
· Graduation Date: May 9, 2003
· GPA: 3.8, Magna Cum Laude
· Honors/highlights: Researched the effects of nutrition and exercise on depression and anxiety compared to the effect of psychiatric medication under a committee of three professors specialized in each area using various research techniques. 

I’m fascinated by the art and science of discovering our resilience, and by creating channels for that exploration, we can reconfigure our nervous systems. Hence, we experience enhanced peace and calm.
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