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CURRICULUM VITAE 

SUMMARY OF QUALIFICATIONS
· 20+ years’ combined experience in various fields including refugee resettlement, community outreach, child welfare, staff recruitment, human resources, community relations, research, sales & marketing, and consulting.
· 6+ years’ experience in teaching BSW and MSW level students
· Experience in Managing Social Work Field Education and programs leadership.
· Experience in creating syllabus, course development, program management, grant writing, program evaluation, policy analysis, and nonprofit management.
· Lifelong learner, highly motivated, and endowed with high level of work ethics.
· Innovative and seasoned trainer/facilitator.
· Multi-cultural leader, passionate educator, researcher, and social justice advocator.
· Committed to positive social change. 


EDUCATION



· Ph.D. in Public Policy and Administration   

Walden University
· Master of Social Work (MSW) 

   

Arizona State University

· Master of Business Leadership (MBL)
   

University of South Africa
· Bachelor of Arts in Management

   

Addis Ababa University 


DISSERTATION AND THESIS



· PhD Dissertation: Ethnic Federalism and Perceptions of the Ethiopian Diaspora Residing in the US, Published in ProQuest. (2017)

· MSW Thesis: Resettlement and Self-Sufficiency: Refugees’ Perceptions of Social Entrepreneurship in Arizona, Published in ProQuest. (2015)
· MBL Thesis: Contribution of Tourism to Build a Country Image: The case of Ethiopia. (2011)


AWARDS AND RECOGNITIONS



· Distinguished Instruction (every semester Fall 2021 to present)     Arizona State University

· Edith Kolodny Block Scholarship (2015)


      Arizona State University

· Kettner & Moroney Social Justice Scholarship (2014) 
      Arizona State University




ACADEMIC EXPERIENCE



Assistant Teaching Professor / ASU West Valley Coordinator 

12/2022 – Present

· Serving as the point of contact for the School of Social Work (SSW) West Valley programs

· Providing leadership and effective operations of the SSW programs at the ASU West Valley
· Teaching undergraduate and graduate social work courses
· Taught 898 BSW and MSW ASU SSW students in 15 different course sections from Fall 2021 to Summer 2024
· Extra ordinary performance in overall student course evaluations from Fall 2021 to Summer 2023

· Received Awards for Distinguished Instruction every semester since started teaching at ASU SSW

Fulltime Instructor 







08/2021 – 12/2022
Arizona State University School of Social Work, Phoenix, Arizona  

· Teaching undergraduate and graduate social work courses using a variety of modalities such as in person, online, and hybrid.
· Advising and mentoring students, grading, assessment, and evaluating students' academic performance.
· Maintaining an environment conducive to learning for diverse students.


Lecturer and Director of Field Education



   
08/2018 – 08/2021
Kean University, Department of Graduate Social Work, Union, New Jersey  

· Taught the following courses: Social Welfare Policy and Services I and II, Social Work Research I and II, Generalist Practice I and II, Field Education I, II, III, and IV, Field Liaison 

· Managed the internship placement process and advised students concerning practicum.
· Built relationships with agencies to ensure robust learning opportunities for interns.
· Administered and interpreted applicable federal and/or state laws and regulations, university policies and procedures and guidelines from Council of Social Work Education (CSWE)

· Managed the development and maintenance of systems for monitoring field education placements and selecting practicum sites that align with the CSWE, department, and university guidelines.
· Collaborated with faculty liaisons and practicum site supervisors to establish and maintain current field education practicum objectives.
· Ensured that affiliation agreements are sufficient in scope.
· Managed the negotiation and tracking of annual field education contracts.
· Managed the recruitment and maintenance of practicum sites.
· Managed the field education office in support of the Graduate Social Work Department.


Co-Instructor
 (Online)




                
08/2016 – 08/2021
Arizona State University School of Social Work

· Taught the following courses: Social Welfare Policy and Program Evaluation.




PUBLICATIONS



1. Sullivan-Detheridge, J., Reifsnider, E., Mengsteab, M., Merie, K.T., Staller, J., & Allen, A., (2024). Cross cultural empathetic behavior in health care providers: A review of three countries. Journal of Primary Care and Community Health.2024;15. doi:10.1177/21501319241226765
2. Merie, K. T., Gary, J. M., & Hernandez-Mekonnen, R. (2022). Migrants and resettlement: From crisis to self sufficiency. In The Psychology of Inequity: Global Issues and Perspectives: Vol. II (Published in Jean Lau Chin, Yolanda E. Garcia, and Arthur W. Blume, Editors,). Praeger, 2022. Courtesy ABC-CLIO.
3. Gary, J. M. Merie, K.T., & Hernandez-Mekonnen, R. (2020). Compassionate practice with refugees and asylees. Compassionate Communities, NJ Psychologist 70(2).


CONFERENCE PRESENTATIONS



1. World Social Work day. Developing Belonging in Public Service: A conversation among leaders in higher education and social service. Webinar Panelist. March 21, 2023.

2. Diaspora Communities and their Migration Experiences. Master of Child Welfare Education Program (MCWEP Learning Community Event. November 8, 2019 
3. Between the two worlds: The Experience of Ethiopian Diaspora in the United States. CWSE 65th Annual Program Meeting; October 24-27, 2019 
4. Enhancing Organizational Cultural Competency: Healthcare Organizations and Cultural Competence. Trintas Health Continuing Education Event. Elizabeth, NJ; May 15, 2019 
5. Managing Successful Partnership and Governance. NASW-NJ Annual Conference, Atlantic City, NJ; April 30, 2019 
6. Social and Economic Justice for Refugees: Social entrepreneurship as a viable alternative. Millersville University 6th Annual Global Wellbeing and Social Change Conference. Lancaster, PA. April 26, 2019 
7. Resettlement and Self-Sufficiency: Refugees’ Perception of Social Entrepreneurship. Kean University Research Days 2019. Union, NJ; April 23, 2019 
8. Refugee Foster Youth: Paths to Independent Living and Self-Sufficiency. State of Arizona Refugee and Resettlement Annual Summit; August 27, 2018 
9. Cultural Competency. Phi Alpha Honor Society at Kean University Social Work Department. Induction Ceremony, March 23, 2019 
10. New Priests/Church Leaders Orientation: Overview of the Unaccompanied Minor Program. Catholic Charities of Arizona Annual Orientation to Stakeholders, August 2018 
11. Cultural Competency for Foster Parents. Unaccompanied Minor Program of Catholic Charities Foster Parents Appreciation Annual Event, May 2018 
12. New Priests Orientation: Overview of the Unaccompanied Minor Program of Catholic Charities. Catholic Charities of Arizona Annual Orientation to Stakeholders, August 2017
13. Refugees ’Perception of Social Entrepreneurship: A new Model of Integration, Sustainability and Community Empowerment (With David Androff, PhD); 20th Annual Conference of the Society for Social Work and Research (SSWR), January 13-17, 2016 



SERVICE TO DEPARTMENT AND UNIVERSITY



· Principled Innovation Steering Committee (Watts College, ASU) 2023 – Present
· Social Work Advancement Team (SWAT) club advisor

   2023 – Present
· Curriculum Committee Member




   2023 – Present
· Advanced Generalist Committee Member



   2023 – Present
· Baccalaureate Committee Member (ASU SSW) 


   2022 – Present
· IRB Committee Member (Kean University) 


   2019 – 2021
· Mentor for Adjunct Professors (Kean University)

   2019 – 2021
· Lecturer Search Committee, Co-Chair (Kean University) 
   2018 - 2021




SERVICE TO THE PROFESSION/ COMMUNITY/ LEADERSHIP



· Reviewer, Council for Social Work Education (CSWE) 


2019 – 2021

· Committee Member, NASW-NJ, Nomination and Leadership Identification 
2019 – 2021
· President, Ethiopian Amhara Community Association in the U.S. 
     
2015 – 2018
· President, MOSAIC Student Club ASU downtown campus 
     
2014 – 2015



PROFESSIONAL MEMBERSHIPS


· National Association of Social Workers (NASW)
· Council on Social Work Education (CSWE)

· National Society of Leadership and Success (NSLS)


NON-ACADEMIC PROFESSIONAL WORK EXPERIENCE



Interim Program Manager
(Summer Temporary Job) 
 

05/2020 – 09/2020

Alexandria Workforce Development Center (WDC), Alexandria, Virginia

· Administered and supervised program operations, strategic planning and administration of Workforce Innovation and Opportunity Act (WIOA) programs, including Adults, Dislocated Workers, Youth, and Disability Employment; Teens Work Youth Summer Employment program, and Youth Career Academy services.  

· Prepared submissions including report, data, and other relevant information to the Alexandria/ Arlington Regional Workforce Council. 

· Attended local and regional collaborative meetings including the Alexandria/Arlington Regional Workforce Council to promote training and employment outcomes for residents. 

· Served as part of the Workforce Development Center leadership team actively participating in office-wide initiatives to advance the overall missions of the center sustaining a healthy work environment and high performing organizational culture.
· Prepared grant application documents for Federal, State, and/or private funding sources.
· Prepared program objectives and plans and evaluated service delivery.
· Reviewed and evaluated reports submitted by program and contract staff.
· Served on a variety of intra-and interdepartmental committees.
· Examined, prepared, and revised program regulations and procedures.
· Implemented strengths-based approach to supervision and provide guidance and direction to supervisory unit members.
· Served as the subject matter expert related to WIOA, Youth Employment, Disability Employment, and program performance metrics attainment. 

· Collaborated with the Business Services and Community Partnership Unit and other co-located partners for the attainment of employment related and other performance measures of WDC.
· Prepared annual reports and other progress reports. 



Program Manager                                                                                     10/2015 – 08/2018

Catholic Charities Unaccompanied Minor Program, Phoenix, Arizona
· Managed large department of the agency. Ensured compliance with all contracts assigned to department, maintaining documentation and information necessary to meet the contractual agreements in place.

· Provided a broad range of administrative and supervisory functions including finance and budgetary responsibilities, information systems integration, grievance/complaint resolution. 
· Supervised assigned staff in accordance with agency personnel practices including recruitment, training, performance evaluation, guidance, etc. 

· Participated in the process of ongoing personal and professional development.  Maintained comprehensive communication among all contacts (internal and external). Modeled professional standards and ethics in accordance with agency philosophy. 
· Oversaw the documentation of the department to meet agency and regulatory requirements. Conducted regular file reviews, trained, and retrained staff, helped in completion of requirement documentation.

· Coordinated communications internal and external to agency to ensure staff and outside stakeholders are aware of program, methods, and opportunities offered by the agency. 
· Scheduled meetings for staff, public, vendors, clients, etc., as needed or required. Represented the agency at external functions and meetings to educate, inform or promote understanding of agency’s services.

· In collaboration with other supervisors and/or lead staff, coordinated work duties to ensure client needs are being met.

· Acted as a conduit to ensure positive working relationships between collaborating organizations.

· Promoted ongoing commitment to excellence and continual quality improvement to ensure the highest quality of services to our clients.

· Participated in and supported Performance Quality Improvement (PQI) initiatives: attended appropriate program leadership meetings and all relevant PQI meetings to ensure organization-wide involvement in PQI and the development of program performance measurements. 

· Supervised, trained, mentored, and evaluated MSW and BSW interns coming from Arizona State University School of Social Work and College of St. Scholastica according to their respective learning contracts. 
Case Manager                                                                                          07/2014 – 10/2015

Catholic Charities Unaccompanied Minor Program, Phoenix, Arizona

· Monitored and supervised foster homes by keeping in contact with foster families through regular contact; provided general support and facilitated adherence to federal guidelines; participated in evaluation of foster parents’ performance for relicensing.

· Supervised foster care caseload by maintaining regular contact with minors; developed case plan and monitored progress of children in home and in school; communicated in child’s native language.

· Developed an individual service plan for each client by interviewing children and identifying specific and general needs. Implemented service plan utilizing available resources and monitored progress.

· Facilitated family reunification process.

· Assisted clients by explaining process and preparing clients for court hearings (immigration and state); stay informed of hearings and work closely with child and attorney to assure client is informed of rights, provided transportation and emotional support during court appearances. Provide reports as required for hearings.

· Maintained a variety of records, documentation regarding all case files. 

· Followed protocol for notification and follow up on all cases; developed and distributed reports and documentation as requested or required.

· Accompanied minor children on domestic flights to various airports in the US for the purpose of reuniting the child to the sponsor/parent, completed reunification paperwork with the sponsor and returned it to the office. 
Program Admin. Assistant                                                                 04/2013 – 06/2014

Catholic Charities Refugee Programs, Phoenix, Arizona
· Conducted Performance Quality Improvement (PQI) for the refugee programs every quarter based on established checklists. Participated in quarterly divisional PQI committee meetings.

· Participated in a biweekly management meeting of the refugee programs and kept minutes for each meeting.

· Created profile of all clients on the agency’s software based on the bio data received from USCCB/UNHCR.

· Drafted correspondence to donors, funders and other stakeholders as requested. Received notification of donations, received and created donor recognition letter. Picked up donations from surrounding donors as requested.

· Coordinated meetings as needed or assigned including arranging for space, receiving RSVPs and ordering needed supplies.

· Assisted in the development and creation of funding reports; collecting, compiling, and typing information as assigned. Entered data into database systems and ensures accuracy of information.


Research Assistant / MSW Intern 




06/2014 – 05/2015

Arizona State University (ASU) School of Social Work, Phoenix, Arizona

· Conducted extended cultural orientations to seven Ethnic Community Based Organizations (ECBOs) in the areas of transportation and safety and Refugee Social Entrepreneurship.
· Worked very closely with Refugee Resettlement Organizations and Arizona Department of Economic Security towards helping refugees.
· Attended events and meetings organized by ECBOs, Refugee Resettlement Organizations, and DES.
· Participated in data collection activities within the refugee communities in Arizona.
· Created a data collection tool for researching the perceptions of Arizona refugees towards social entrepreneurship. 
· Produced a scholarly article (thesis) on Refugee Social Entrepreneurship.


Insurance Specialist






10/2010 – 03/2013


Farmers Insurance, Phoenix, Arizona  

· Created customer base of over 300 clients through networking, company-sponsored group presentations, and public speaking at various community organizations.
· Determined clients' particular needs and financial situations by scheduling fact-finding appointments; determining extent of present coverage and investments; ascertaining long-term goals.
· Developed a coordinated protection plan by calculating and quoting rates for immediate coverage action and long-term strategy implementation.
· Developed marketing strategies to compete with other individuals or companies who sell insurance.
· Closely monitored insurance claims to ensure customer satisfaction and retention.
· Recruited and trained new employees as needed.


General Manager






06/2007 – 10/2010

Ethio-Noble PLC, Addis Ababa, Ethiopia 
· Founded first hospitality management consulting company in Ethiopia.
· Provided extensive services to clients, specifically newly developed hotels providing human resources assistance and organizational processes and improvements.
· Responsibilities included creating employee manuals and training programs/curriculums, facilitated train-the-trainer workshops, recruited, and hired qualified employees.
· Completed SWOT analysis of direct competition and delivered strategic advisory services/marketing plans to increase revenue and maximize profits.
· Assisted in structural and departmental organization to streamline processes and increase efficiency and profits.


Sales Manager 






11/2000 – 06/2007

Sheraton Addis Hotel, Addis Ababa, Ethiopia  
· Researched market trends, industry competition, and customer demographics to develop strategic sales plans.
· Implemented comprehensive marketing plans by creating and maintaining partnerships with higher government officials, corporate executives, and local business owners. 
· Responsible for management of sales team including recruitment, training and professional development, as well as monitored overall performance of the sales team.
· Assisted the director of sales and marketing and general manager in the development of Hotel’s Marketing Plan and Budget.
· Attended and participated at international travel trade shows in Europe, Middle East, and Southern Africa representing the hotel and the country.


