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Academic qualifications 
 
1987 J.D., Harvard Law School 
 
1980 B.A., University of Wisconsin-Madison (Behavioral Science & Law, Sociology) 
 
Employment   
 
2015-present Clinical Professor, Arizona State University School of Criminology & Criminal 

Justice 
 Teach courses and publish on topics related to policing and criminal justice. 

Direct clinical programs for graduate students. Administer Center for Problem-
Oriented Policing. Served as embedded liaison between Arizona State University 
and Phoenix Police Department (2019-2025). 

  
2002-2016 President and Director, Center for Problem-Oriented Policing, Inc. 

Directed and managed center as a non-profit corporation dedicated to advancing 
the principles and methods of problem-oriented policing through dissemination of 
research knowledge. Primary publications editor. Judge, chair, and/or program 
coordinator, Herman Goldstein Award for Excellence in Problem-Oriented 
Policing. 1996 to present. See website at www.popcenter.org.  

 
2010-2013 Clinical Professor, University of Wisconsin Law School 

Conducted research, taught, supervised internships, and taught and managed 
outreach education programs as a member of the clinical faculty in the Frank J. 
Remington Center. Specialized in policing. 

 
2007-2010 Clinical Associate Professor, University of Wisconsin Law School 
 
2003-2007 Clinical Assistant Professor, University of Wisconsin Law School 
  
1997-2003 Police Research & Management Consultant, Savannah, Georgia 
 Independent contractor providing police research, training and management 

consulting services 
 
1994-1996 Chief of Police, Lauderhill, Fla., Police Department  

Founded and led new municipal police agency of over 100 employees in 
multicultural community of 50,000 residents  

 
1992-1994 Special Assistant to the Chief of Police, St. Louis Metropolitan Police 

Department 
Administered and coordinated development and implementation of community-
oriented problem solving throughout the agency 

 
1990-1992 Director of Administration, Fort Pierce, Fla., Police Department 
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 Commanded Administration Bureau overseeing personnel selection, training, 
fiscal management, records, fleet, building maintenance, property control, 
evidence, crime analysis, accreditation, and armory functions 

 
1988-1990 Senior Researcher, Police Executive Research Forum, Washington, D.C. 
 Developed and delivered training programs in problem-oriented policing. 

Provided management services and consultation to police agencies and 
executives on organization, policies, and practices. Conducted police chief 
searches. Conducted research on use of force by and against the police. 
Organized national conference on racial issues facing law enforcement. 

 
1987-1988 Legal Assistant to the Police Commissioner, New York City Police Department 
 Coordinated development of city-wide Community Patrol Officer Program. 

Guided development of the Police Cadet Corps to attract and train college 
students for policing. Provided advice and consultation to the Police 
Commissioner. 

 
1981-1984  Police Officer, Madison, Wisconsin, Police Department 
 
Fellowships and internships  
 
1998-1999 Visiting Fellow, U.S. Department of Justice, Office of Community Oriented 

Policing Services 
 
1986 Office of the United States Attorney, Criminal Division, Boston 
   

Office of the Public Defender, State of Wisconsin, Milwaukee 
   

Foley & Lardner, LLP law firm, Labor Team, Milwaukee 
 
1980 Uniformed police intern, Middleton, Wis., Police Department 

 
Awards and memberships 

 
Gary P. Hayes Award, Police Executive Research Forum, national award winner, 1996 
 
Sustaining and former general member, Police Executive Research Forum 
 
Publications 
 
Books 
 
Problem-Oriented Policing: Successful Case Studies, with Ronald V. Clarke (editors) (Routledge, 
2020) 
 
Racially Biased Policing: A Principled Response, with Lorie Fridell, Robert Lunney, Drew Diamond, 
Bruce Kubu, and Colleen Laing (Police Executive Research Forum, 2001) 
 
Deadly Force:  What We Know. A Practitioner's Desk Reference on Police-Involved Shootings, with 
William Geller (Police Executive Research Forum, 1992) 

  
Book chapters 
 
“Foreword,” in Enhancing Police Service Delivery: Global Perspectives and Contemporary Policy 
Implications, James F. Albrecht and Garth den Heyer, eds. (Springer Nature, 2021). 
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“Herman Goldstein’s Impact on Society, Law, Police, and Me,” in Legal Realism to Law in Action: 
Innovative Law Courses at UW-Madison, William Clune, ed. (Quid Pro Quo Books, 2021). 
 
“Speaking Truth from Power through Strategic Police Communication,” in The Rowman & Littlefield 
Handbook of Policing, Communication, and Society: An Interdisciplinary Approach. Edited by 
Howard Giles, Edward R. Maguire, and Shawn Hill. Rowman & Littlefield, 2021. 
 
“Improve Prevention of Police-Involved Harm through Sentinel Event Reviews,” in Transforming the 
Police: Thirteen Key Reforms. Edited by Charles M. Katz and Edward R. Maguire. Waveland Press, 
2020. 
 
“Reconciling Problem-Oriented Policing and Evidence-Based Policing,” in Advances in Evidence-
Based Policing. Crime Science Series. Edited by Johannes Knutsson and Lisa Tompson. Routledge, 
2017. 
 
“Problem-Oriented Policing and Environmental Criminology,” with John Eck, Johannes Knutsson, 
and Herman Goldstein, in Environmental Criminology and Crime Analysis, 2nd Edition. Edited by 
Richard Wortley and Michael Townsley. Routledge, 2017. 
  
“Ron Clarke's Contribution to Improving Policing: A Diffusion of Benefits,” with Herman Goldstein, 
in The Reasoning Criminologist: Essays in Honour of Ron Clarke. Edited by Nick Tilley and Graham 
Farrell. Taylor & Francis, 2012. 
 
“Trick or Treat? Policing Halloween in Madison, Wisconsin,” with Joel B. Plant, in Preventing 
Crowd Violence. Crime Prevention Studies, Vol. 26. Edited by Tamara D. Madensen and Johannes 
Knutsson. Lynne Rienner Publishers, 2011. 
 
“Law Enforcement Agency Responses to Racially Biased Policing and the Perceptions of Its 
Practice,” with Lorie Fridell, in Critical Issues in Policing: Contemporary Readings. 6th Edition. 
Edited by Roger G. Dunham and Geoffrey P. Alpert. Waveland Press, 2010. Previously published in 
the 5th Edition, 2005. 
  
“Designing Safe ATMs,” with Randall Atlas. In Randall I. Atlas, ed., in 21st Century Security and 
CPTED: Designing for Critical Infrastructure Protection and Crime Prevention. CRC Press, 2008. 
 
“Problem-Oriented Policing and Environmental Criminology,” with John Eck, Johannes Knutsson, 
and Herman Goldstein, in Environmental Criminology and Crime Analysis. Edited by Richard 
Wortley and Lorraine Mazerolle. Willan Publishing, 2008. 
  
“Foreword,” in Community Policing & Problem Solving: Strategies and Practices, Fifth Edition, 
Kenneth Peak and Ronald W. Glensor. Prentice-Hall, 2008. 
 
“Implementing Crime Prevention: Lessons Learned from Problem-Oriented Policing Projects,” in 
Putting Theory to Work: Implementing Situational Crime Prevention and Problem-Oriented Policing. 
Crime Prevention Studies, Vol. 20. Edited by Johannes Knutsson and Ronald V. Clarke. Criminal 
Justice Press, 2006. 
 
“Shifting and Sharing Police Responsibility to Address Public Safety Problems,” in Handbook of 
Crime Prevention and Community Safety. Edited by Nick Tilley. Willan Publishing, 2005. 
 
“Getting the Police to Take Problem-Oriented Policing Seriously,” in Problem-Oriented Policing: 
From Innovation to Mainstream. Crime Prevention Studies, Vol. 15. Edited by Johannes Knutsson. 
Criminal Justice Press, 2003. 
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“A Review of Submissions for the Herman Goldstein Award for Excellence in Problem-Oriented 
Policing,” with Ronald V. Clarke, in Problem-Oriented Policing: Crime-Specific Problems, Critical 
Issues and Making POP Work, Vol. 3. Edited by C. Brito and E. Gratto. Police Executive Research 
Forum, 2000. 

 
“A Police Officer’s Bill of Rights:  A Needed Protection for Cops?,” in Controversial Issues in 
Policing. Edited by James Sewell. Allyn & Bacon, 1999. 

 
Monographs 
 
Problem-Oriented Guides for Police Series, (U.S. Department of Justice/Center for Problem-Oriented 
Policing) 
 

Juvenile Runaways, 2nd Edition. Problem-Specific Guide No. 37, with Kelly Dedel, Scott Tighe 
and Vivian Aseye Djokotoe (2025). 
 
Missing Persons, 2nd Edition. Problem-Specific Guide No. 66, with Kenna Quinet, David Rogers, 
Alan Scharn, Scott Tighe, Brian Kauffman, and Cassie Harvey (2025). 
 
Carjacking. Problem-Specific Guide No. 75, with Shanhe Jiang, Marcus Felson and Kathryn 
Tapp (2023). 
 
People with Mental Illness, 2nd Edition. Problem-Specific Guide No. 40, with Gary Cordner and 
Manuel J. Sanchez (2022). 
 
Focused Deterrence of High-Risk Individuals. Response Guide No. 13 (2017). 
 
Identifying and Defining Policing Problems. Problem-Solving Tools Guide No. 13 (2015). 
 
Implementing POP: Leading, Structuring and Managing a Problem-Oriented Police Agency, with 
Stuart Kirby (2012). 
 
Speeding in Residential Areas, 2nd Edition. Problem-Specific Guide No. 3, with David K. Maddox 
(2010). 
 
Effective Policing and Crime Prevention: A Problem-Oriented Guide for Mayors, City Managers, 
and County Executives, with Joel B. Plant (2009). 
 
Implementing Responses to Problems, with Rick Brown. Problem-Solving Tools Guide No. 7 
(2007). 
 
Drunk Driving, with Nina J. Emerson, Joel B. Plant, and Louis B. Antonacci. Problem-Specific 
Guide No. 36. (2006). 

 
Clandestine Methamphetamine Labs, 2nd Edition. Problem-Specific Guide No. 16, with Kelly 
Dedel (2006). 
 
Street Prostitution, 2nd Edition. Problem-Specific Guide No. 2, with Kelly Dedel (2006). 
 
Assaults in and Around Bars, 2nd Edition. Problem-Specific Guide No. 1, with Kelly Dedel 
(2006). 
 
Shifting and Sharing Responsibility for Public Safety Problems, with Herman Goldstein. 
Response Guide No. 3 (2005). 
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The Benefits and Consequences of Police Crackdowns. Response Guide No. 1 (2003). 
 
Clandestine Drug Labs. Problem-Specific Guide No. 16. (2002).  
 
Rave Parties. Problem-Specific Guide No. 14. (2002). 
 
Panhandling. Problem-Specific Guide No. 13. (2002). 
 
Robbery at Automated Teller Machines. Problem-Specific Guide No. 8. (2001). 

 
Loud Car Stereos. Problem-Specific Guide No. 7. (2001). 

 
Disorderly Youth in Public Places. Problem-Specific Guide No. 6. (2001). 

 
Speeding in Residential Areas. Problem-Specific Guide No. 3. (2001).  

 
Street Prostitution. Problem-Specific Guide No. 2 (2001).  

 
Assaults in and Around Bars. Problem-Specific Guide No. 1 (2001).  

 
The Future Is Here and We Are Already Late: Leadership Challenges with Emerging Police 
Technology, with Nola Joyce, Phil Lyons, and Peter Sloly. (U.S. Department of Justice, Bureau of 
Justice Assistance, 2017). 
 
Creative Problem-Solving and the Law: Challenges and Opportunities for Leaders of Police and 
Prosecution Organizations. Introduction, with Katherine Miller (U.S. Department of Justice, Bureau 
of Justice Assistance, 2013). 

 
Creative Problem-Solving and the Law: Challenges and Opportunities for Leaders of Police and 
Prosecution Organizations. Part I: Police Organizations (U.S. Department of Justice, Bureau of 
Justice Assistance, 2013). 

    
Creative Problem-Solving and the Law: Challenges and Opportunities for Leaders of Police and 
Prosecution Organizations. Part III: Police-Prosecutor Dialogue, editor, with George Gascón, Anne 
Tremblay, and Katherine Miller (U.S. Department of Justice, Bureau of Justice Assistance, 2013). 

 
Problem-Oriented Policing: Reflections on the First 20 Years. (U.S. Department of Justice, Office of 
Community Oriented Policing Services, 2000). 
 
Tackling Crime and Other Public-Safety Problems:  Case Studies in Problem-Solving, with Rana 
Sampson (U.S. Department of Justice, Office of Community Oriented Policing Services, 1999). 

 
Responding to Racially Biased Policing and the Perceptions of Its Practice, with Lorie Fridell (John 
Jay College of Criminal Justice and U.S. Department of Justice, Bureau of Justice Assistance, 
undated). 

 
Challenge to Change:  The 21st Century Policing Project, with Craig B. Fraser, John Heisey, and 
Robert Wasserman (Police Executive Research Forum, 1998). 
 
"The Third Envelope: Advice for Police Chiefs Who Get Fired," with James Carvino, Kenneth 
Conlon, and Terry Eisenberg. (Police Executive Research Forum, 1988). 
 
Managing for Success: A Police Chief's Survival Guide. (Police Executive Research Forum, 1986). 
 
Journal articles 
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“Improving Policing by Improving Crime Prevention: Ron Clarke and the Center for Problem-
Oriented Policing,” with Graeme Newman, Criminology & Public Policy (forthcoming)  
 
“School Resource Officers: More than Just Law Enforcers?”, with Andrea Montes and Rick Trinkner, 
Policing: A Journal of Policy & Practice, (2023). 
 
“Remembering Herman Goldstein, 1931-2020,” with Nick Tilley, Gloria Laycock, Michael Barton, 
John Eck, and David Couper, Policing (May 2020).  
 
“Effective Policing through Regulatory Control,” The Annals of the American Academy of Political 
and Social Science 679 (September 2018). 
 
“Which Way to Better Policing?” Essay. Criminology & Public Policy 16(2) (2017). 
 
“Pioneers in Policing: Herman Goldstein,” Police Practice & Research: An International Journal 
17(6) (February 2016).  
 
 “The Past, Present and Future of POP,” with Nick Tilley, Policing: A Journal of Policy and Practice 
6(2) (2012). 
  
“Re-imagining Criminal Justice,” with Cecelia Klingele and Walter J. Dickey. Wisconsin Law Review 
(2010).  
 
“Policing and Police Research: Learning to Listen, With a Wisconsin Case Study,” Police Practice & 
Research: An International Journal, 11(2) (April 2010). 
 
“Editorial Introduction: Evaluating the Effectiveness of Problem-Oriented Policing,” Criminology & 
Public Policy 9(1) (February 2010). 
 
 “Progress in American Policing? Reviewing the National Reviews.” Review essay. Law & Social 
Inquiry, 34(1) (Winter 2009). 
 
“The Multiple Dimensions of Tunnel Vision in Criminal Cases,” with Keith A. Findley. Wisconsin 
Law Review (Symposium Issue, 2006). 
 
“Community Justice in Policing,” Idaho Law Review 42(2) (2006). 
 
Encyclopedia entries 
 
“Police Discretion and Its Control,” with Gary Cordner, Encyclopedia of Criminology and Criminal 
Justice. Edited by Gerben Bruinsma and David Weisburd (Springer-Verlag, 2014). 
 
“Problem-Oriented Policing: Elements, Processes, Implications,” Encyclopedia of Community 
Policing and Problem Solving. Edited by Kenneth J. Peak (Sage Publications, 2013). 
 
“Problem-Oriented Policing,” Encyclopedia of Victimology and Crime Prevention. Edited by Bonnie 
S. Fisher and Steven P. Lab (Sage Publications, 2010). 
 
“Discretion,” Encyclopedia of State and Local Law Enforcement (Sage Publications, 2005). 
 
“Problem-Oriented Policing,” Encyclopedia of State and Local Law Enforcement (Sage Publications, 
2005). 
 
Other articles 
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“In Tribute: Herman Goldstein (1931-2020),” with John E. Eck, Translational Criminology, Spring 
2020. 
 
“Problem-Oriented Policing as a Form of Translational Criminology,” with Suzanne Coble, 
Translational Criminology, Spring 2017. 
 
“Taking a Problem-Oriented Approach to the Work of a State Sentencing Commission,” (Wisconsin 
State Sentencing Commission, 2004). 
 
“Building a Body of Knowledge: The Problem-Oriented Guides for Police,” with Rana Sampson,  
Subject to Debate (Police Executive Research Forum, 2002). 

 
“Failure to Communicate,” Police Magazine (December 1990). 
 
Reports 
 
“Phoenix Community Safety Plans Assessment: January 1, 2022––May 1, 2025,” with Brooks 
Louton, submitted to the City of Phoenix City Manager’s Office, 2025 
 
“Officer-Involved Shootings Review: Report to the Mesa Police Department,” with William Terrill, 
Blake McClelland and Jacob Foster, November 2023. 
 
“Alternative Responses to Citizen Requests for Police Service: A Collaborative Assessment by 
Arizona State University and the Phoenix Police Department,” with David Swindell and Heather 
Ross. Report to the City of Phoenix, September 2022. 
 
“A Review of the Phoenix Police Department Recruit Training Academy Curriculum.” Report to the 
Phoenix Police Department, April 2021. 
 
“Reducing Pedestrian Injuries and Fatalities in Phoenix: A Study of the Problem.” Report to the 
Phoenix Police Department, October 2020. 
 
“Thefts on and Around Arizona State University’s Tempe Campus: A Problem-Oriented Policing 
Analysis.” Final report of the ASU College of Public Service & Community Solutions Public Safety 
Clinic to the Tempe and ASU Police Departments, May 2017. 
 
“External Review of the Miami Police Department’s Problem- and Community-Oriented Policing 
Organization and Practice,” with Rob Guerette and Rachel Boba. Report submitted to the City of 
Miami Police Department, July 2009. 

 
“Institutionalizing Problem Analysis in the Madison Police Department.” Report submitted to the U.S. 
Department of Justice, Institutionalizing Problem Analysis research project, April 2005. 

 
“Problem Analysis Case Study: Alcohol-related Violence on and Around State Street in Downtown 
Madison, Wisconsin,” with Nicole DeMotto. Report submitted to the U.S. Department of Justice, 
Institutionalizing Problem Analysis research project, March 2005. 
 
“Burglary of Single-family Houses in Savannah, Georgia.” A final report to the U.S. Department of 
Justice Office of Community Oriented Policing Services on the Field Applications of the Problem-
Oriented Guides for Police Project, January 2004. Accessible at 
http://www.popcenter.org/Library/researcherprojects/BurglarySingleHouses.pdf  
 
“Loud Car Stereos in Savannah, Georgia.” A final report to the U.S. Department of Justice Office of 
Community Oriented Policing Services on the Field Applications of the Problem-Oriented Guides for 
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Police Project,” January 2004. Accessible at 
http://www.popcenter.org/Library/researcherprojects/BurglarySingleHouses.pdf  
 
“Savannah Police Department Training Needs Assessment.” Final report to the Savannah Police 
Department. Armstrong Atlantic State University, Public Service Center, December 1997. 
 
“Proposal to Improve the Pre-service Police Academy Experience in the St. Louis Metropolitan Police 
Department.” Report to the Chief of Police, St. Louis Metropolitan Police Department, March 1994. 

 
“Interim Report to the Police Commissioner on the Police Cadet Corps,” New York City Police 
Department, December 1987. 
 
“Evaluation of the 1981-1982 Pre-service Academy, Madison Police Department,” June 1983. 

 
Unpublished papers 

 
“Catholic Police Reform.” Paper written for the Catholic Perspectives on Criminal Justice Reform: A 
Scholarly Colloquium, sponsored by the Lumen Christi Institute at the University of Chicago, October 
2021. 
 
“The FBI’s Role in Shaping Police Values.” Conference paper for Harvard University Executive 
Session on Community Policing, Cambridge, April 1986. 
 
“The FBI’s Influence on Local Law Enforcement.” Law school thesis, Harvard Law School, May 
1986. 

 
“In the Eyes of the Law: Occupational Perspectives of Police Patrol Officers.” Senior thesis, 
University of Wisconsin-Madison, December 1980. 

 
Miscellaneous publications 
 
Essay, “The Good, the Bad, and the Hopeful,” in American Policing 2054: Advancing Community 
Policing Over the Next 30 Years. U.S. Department of Justice, Office of Community Oriented Policing 
Services, September 2024 
 
Book review, “The Reinvention of Policing,” by William R. Kelly and Daniel P. Mears, Policing: A 
Journal of Policy & Practice, June 2024 
 
Opinion co-author, with Cassia Spohn, Jesenia Pizarro and Adam Fine, “5 Things Police Departments 
Must Do to Improve the Public's Trust,” Arizona Republic, June 27, 2020 
 
Guest column, “Defunding the Police,” JURIST, academic commentary, June 13, 2020, 
https://www.jurist.org/commentary/2020/06/michael-scott-defunding-the-police/ 

Open letter, principal drafter, “Transforming Policing and Criminal Justice: An Open Letter from 
Faculty Members of ASU’s School of Criminology & Criminal Justice,” June 3, 2020, 
https://ccj.asu.edu/content/transforming-policing-and-criminal-justice-open-letter-faculty-members-
asu’s-school 
 
Book review, “Foot Patrol: Rethinking the Cornerstone of Policing,” by Jerry H. Ratcliffe and Evan 
T. Sorg, Rutgers University Criminal Law & Criminal Justice Books project, March 2018. Published 
online at http://clcjbooks.rutgers.edu/books/foot-patrol-rethinking-the-cornerstone-of-policing/# 
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Book review, “Applied Police Research: Challenges and Opportunities,” by Ella Cockbain and 
Johannes Knutsson (eds.), Rutgers University Criminal Law & Criminal Justice Books project, May 
2015. Published online at http://clcjbooks.rutgers.edu/books/applied-police-research.html 
 
Guest blog on the application of cost-benefit analysis to policing, Cost-Benefit Knowledge Bank for 
Criminal Justice, Vera Institute of Justice, September 19, 2011. http://cbkb.org/2011/09/four-
questions-for-michael-scott/   
 
Essay, “What Gets Measured Is the Matter: The Need for Leading Public Safety Indicators,” in 
American Policing in 2022: Essays on the Future of a Profession. U.S. Department of Justice, Office 
of Community Oriented Policing Services, 2012. 
 
Case study, “Madison (Wisconsin) Police Department: Problem Analysis of Alcohol-related Violence 
in Downtown,” with Nicole DeMotto, in Institutionalizing Problem Analysis: Case Studies of Five 
Police Agencies, U.S. Department of Justice, Office of Community Oriented Policing Services, 
August 2009.  

 
Manuscript reviews 
 
Asian Journal of Criminology, July 2016. 
 
CRC Press (Taylor & Francis), book proposal review, March 2020. 
 
Crime & Delinquency, March 2020 
 
Crime Science, August 2019; May 2020 
 
Criminal Justice Policy Review, April 2009. 
 
Criminology & Public Policy, “Is Problem-Oriented Policing Effective in Reducing Crime and 
Disorder?  Findings from a Campbell Systematic Review.” Senior editor. June 2009. 
 
Harvard Law Review, July 2022 
 
International Criminal Justice Review, March 2021 
 
Justice Quarterly, May 2016, March 2021 (invited but recused). 
 
Law & Society Review, July 2012; October 2010; March 2006. 
 
National Institute of Justice, August 2000. 
 
Police Practice & Research: An International Journal, May 2025 (re-reviewed June 2025) 
 
Police Quarterly, November 2011; December 2023. 
 
Policing: An International Journal of Policing Strategies & Management, June 2008. 
 
Policing: A Journal of Policy & Practice, December 2017; February 2018 (re-reviewed May 2018); 
March 2019 (re-reviewed May 2019); April 2020; June 2021; July 2021 (re-reviewed February 2022). 
 
Qualitative Criminology, October 2021. 
 
RAND Corporation, 2005. 
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Routledge Publishing Co., book proposal review, December 2010; revised edition book proposal, October 
2025. 
 
U.S. Department of Justice, Office of Community Oriented Policing Services, March 2009. 
 
Western Criminology Review, May 2009. 
 
Willan Publishing, book proposal review, September 2006. 
 
Review of invited papers prepared for Bridging the Gap: A Conference on Scholarship and Criminal 
Justice Reform (“New Policing, New Segregation: From Ferguson to New York” by Jeffrey Fagan 
and Elliott Ash; “Gangs” by Scott Decker; “Stop and Frisk” by Henry Fradella and Michael White; 
“Democratic Accountability and Policing” by Barry Friedman and Maria Ponomarenko; “Racial 
Profiling” by David Harris; “Informants and Cooperators” by Daniel Richman). Published as 
Reforming Criminal Justice, Vols. 1-4 by Arizona State University (2017). 
 
Author-invited review of draft new chapter of Community Policing & Problem Solving: Strategies 
and Practices, Seventh Edition, Kenneth Peak and Ronald W. Glensor. Prentice-Hall, 2024. 
 
Academic instruction and service 
 
Arizona State University School of Criminology & Criminal Justice 
 
Primary instructor 

 
 Introduction to Criminal Justice (CRJ 100) (Fall 2023, Fall 2024 [Honors section]) 
 Introduction to Policing (CRJ 230) (Fall 2015, Spring 2024, Spring 2025) 
 Police Organizations & Management (CRJ 315) (Spring 2016, Spring 2017, Spring 2018, Fall 

2018, Fall 2021, Fall 2022, Fall 2023, Spring 2024, Fall 2024, Spring 2025, Fall 2025) 
 Police Use of Force (Fall 2023) 
 Police Accountability (CRJ 409) (Spring 2022, Spring 2023, Spring 2024, Fall 2024, Spring 

2025, Fall 2025) 
 Community Impact Lab (CRJ 494/CPP 494) (Fall 2016) (pilot undergraduate service-learning 

course) 
 Seminar in Policing (CRJ 512) (Fall 2015, Fall 2017-online) 

 
Clinical education 

 
 Public Safety Clinic (CRJ 583) (graduate-student clinic providing research services to police 

agencies to improve the response to specific crime and disorder problems) 
o Traffic crashes in Glendale, Arizona (Fall 2025) (Corrine Paige Creasy) 
o Violent crime in target area (Glendale Police Department) (Fall 2024 to Spring 2025) 

(Chaunna Petty) 
o Crime and disorder at budget motels (Tempe Police Department) (Fall 2020) (Carlena 

Orosco) 
o Pedestrian injuries and fatalities (Mesa Police Department) (Spring and Fall 2018) 

(Angela Robin, Michael Overmyer, Ashley Collet, Kelsey Jones) 
o Thefts on and around ASU Tempe campus (Tempe and ASU Police Departments) 

(Spring 2016 to Spring 2017) (Suzanne Coble, Amber Griffin, Analisa Gagnon, 
Karissa Pelletier, Kevin Brown, Guillermo Peña, Katy Beth Padilla, José Padilla, 
Nancy Diaz) 

 Problem-Oriented Policing Research Clinic (CRJ 592) (graduate-student clinic providing 
research and writing updates to existing Problem-Oriented Guides for Police) 

o Drunk Driving (Spring 2026) (Matthew Duran) 
o Disorderly Youth in Public Places (Fall 2025) (Avani Maddipatla) 
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o People with Mental Illness (Fall 2020) (Justin Sanchez) 
o Disorder at Budget Motels (Fall 2020) (Carlena Orosco) 
o Check & Card Fraud (Spring 2017) (Jessica Herbert) 
o People with Mental Illness (Spring-Fall 2017) (Matthew McVeety) 
o Acquaintance Rape of College Students (Spring 2016) (Victoria Murray) 

 
Internship supervision 
 
 Center for Problem-Oriented Policing 

o Layton McGuire (Spring 2026) (high-school student) 
o Bridget MacDonald (Fall 2022) 
o Caitlin Lopez (Summer, Fall 2020; Summer, Fall 2021) 
o Christina Smith (Fall 2019) 

 
Guest lectures/presentations 

 
 Webinar panelist, with Blake McClelland and Danielle Wallace, “Practioner and Researcher 

Collaboration in Policing” (Spring 2026) 
 Applied Criminal Justice Policy Analysis (CRJ 701) (Professor Charles Katz, School of 

Criminology & Criminal Justice) (Fall 2025) (via videoconference) 
 Psychological Perspectives on Policing (CRJ 494) (Associate Professor Rick Trinkner) (Fall 

2024)  
 Civil Rights Litigation (LAW 691) (Professor Michael Selmi) (Fall 2020) 
 Psychological Perspectives on Policing (CRJ 494) (Assistant Professor Rick Trinkner) (Fall 

2019) 
 Research Methods (CRJ 302) (Associate Professor Danielle Wallace) (Spring 2019) 
 Seminar in Criminal Justice Policy & Practice (CRJ 602) (Assistant Professor Andrea 

Montes) (Fall 2019) 
 Crime Control Policies (CRJ 201) (Assistant Professor Alyssa Chamberlain) (Spring 2017) 
 Introduction to Criminal Justice (CRJ 100) (Professor Hank Fradella) (Fall 2015) 

 
Miscellaneous instruction 

 
 Bloomberg American Health Initiative Graduate Seminar: Violence Prevention and Response, 

Johns Hopkins University (Professor Daniel Webster) (Fall 2025) (via videoconference) 
 Webinar co-presenter on sentinel-event reviews of criminal justice system errors, with 

Associate Dean Art Hinshaw (ASU Law School) and Assistant Chief Lee Rankin (Mesa 
Police Department), hosted by the ASU Morrison Institute for Public Policy (Fall 2025) 

 Talk on American policing to students from Hochschule Kehl, University of Applied 
Sciences, Germany, on public safety practice in the United States (coordinated by Associate 
Professor Brian Gerber, School of Public Affairs) (June 2025) 

 Co-presenter, with Jason Weber of ASU Police Department, “Tips for Avoiding Being a 
Crime Victim and Principled Innovation in Policing,” Lunch & Learn (March 2024) 

 
Directed research 

 
 Boden Noel, (ASU Barrett Honor’s College honor’s thesis committee member), ASU 

LGBTQ+ population’s perceptions of the legitimacy and trustworthiness of the ASU Police 
Department, Fall 2025 to present 

 Rumbidzai Mupondi, master’s thesis advisor, victimization of the homeless, Fall 2024 to 
present 

 Moises Briones (ASU Barrett Honor’s College honor’s thesis director), marketing smart-gun 
technology, Spring 2025 
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 Abby Noel (Barrett Honor’s College honor’s thesis advisor), “Designing Safe Communities: 
Identifying and Resolving Building Safety-Related Risks Within Residential Communities,” 
Spring to Fall 2024 

 Patricio Moreno-Herrera, (University College London doctoral dissertation reader), “Police 
Innovation in Chile: A Study of the Crime Prevention Quadrant Plan Implemented by the 
Carabineros of Chile” (Spring 2024 to Spring 2025) 

 Ty French, (Barrett Honor’s contract), “Officer Discretion in Urban Policing” (Spring 2024)  
 Nina Tobsch (University of Amsterdam), studying police organizational culture and 

misconduct (Fall 2023) 
 Maegan Miccelli (National University of Australia), studying the police response to large 

emergencies (Fall 2023, Summer 2024) 
 Aneela Khalil-Khan (Fulbright Scholar from the South Yorkshire, UK, Police), studying the 

development of female police executives in the United States (Spring to Summer 2023) 
 Chase Smith (Barrett Honor’s College honor’s thesis advisor), “Crime Prevention Through 

Environmental Design website design for City of Phoenix businesses” (Spring 2023) 
 Elyana Chacon (Barrett Honor’s College committee member), “Body-Worn Camera Efficacy 

Improvement via Technological Changes” (Spring 2023) 
 Chase Smith (Barrett Honor’s contract), “Addressing Crime: The Importance of the Police-

Prosecutor Working Relationship” (Fall 2022) 
 Katharine Brown (doctoral dissertation advisor) (School of Criminology & Criminal Justice), 

police officer discretion in the policing of homelessness (Spring 2022) 
 Samantha Scheuerer (Barrett Honor’s contract), “A Case Study of the Effect of the Media 

Portrayal of the ‘Defund the Police’ Movement” (Spring 2022) 
 DeAnza Cook (doctoral dissertation external advisor) (Harvard University Department of 

History), the evolution of community and problem-oriented policing (Spring 2020-present)  
 Melissa Gutierrez (master’s thesis committee member), the market for guns used in crimes in 

Phoenix, Arizona (Summer 2021-Spring 2022) 
 Alex Wilson (Barrett Honor’s contract), (untitled study of the campus police function) (Fall 

2021) 
 Andrew Hughes (master’s thesis committee chair) (School of Criminology & Criminal 

Justice), “Homeless Shelter Conditions and Street Victimization” (Spring 2020-Spring 2021) 
 Michael Thompson (dissertation committee member) (Mary Lou Fulton Teachers College), 

“Organizational Justice and Organizational Citizenship Behavior at the Arizona State 
University Police Department” (Spring 2020) 

 Matt McVeety (Barrett Honor’s College thesis committee member), “Police and Persons with 
Mental Illness” (Spring 2019) 

 Jessica Herbert (dissertation committee member), “But I Am Here to Help: How School 
Climate Factors and Interactions Define School Resource Officer Roles” (Fall 2018-Summer 
2019) 

 Angela Robin (master’s thesis committee member), “Cops in the Making: Substance Use 
Patterns and Traits of Youth Who Enter the Criminal Justice Field” (Fall 2018-Spring 2019) 

 Marah Weiser (untitled study of police union perspectives on police organization and 
management) (Spring 2018) 

 Amanda Lindsay (dissertation committee member) (Fall 2017-present) 
 Faculty mentor, Managed Study (BIS 401) (Christina Helou, “Police Objectives: Through 

Their and Journalists’ Eyes”) (Allison Ellsworth, instructor of record) 
 Lisa Dario (non-voting doctoral dissertation reviewer), “Crime at Convenience Stores: 

Assessing an In-Depth Problem-Oriented Policing Initiative” (Spring 2016) 
 

Professional outreach education 
 

 Developed and instruct Arizona Problem-Oriented Leadership Institute for Chief/Command 
Executives (56-hour course) (Fall 2016, Spring 2017, Fall 2017, Fall 2018, Spring 2019 
[Phoenix Police Department], Fall 2019 [Navajo Nation Police]) 

 Developed and instruct online version of above course, retitled Problem-Oriented Leadership 
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& Management for Arizona State University Continuing & Professional Education (Fall 
2021, Spring 2022) 

 
Conference and symposia participation 

 
 Attendee, Police Accountability Symposium, School of Criminology & Criminal Justice, 

October 2024  
 Participant, workshop to inform law review article on homeless encampments, Academy for 

Justice, Sandra Day O’Connor College of Law, Arizona State University, Dr. Terry Skolnik, 
July 2024 

 Presenter, “Preventing Motor Vehicle Theft and Carjacking,” National Governors Association 
Consortium of State Public Safety Executives Bi-Monthly Briefing (virtual), June 2024 

 Panelist, “Understanding the Overcriminalization of Homelessness,” Academy for Justice, 
Sandra Day O’Connor College of Law, Arizona State University, and the National 
Organization for Black Law Enforcement Executives, December 2023, February 2024 

 Participant, ASU School of Criminology & Criminal Justice Discovery Convenings, 
“Redesigning Criminal Justice,” September 2023  

 Participant, guided conversation on anti-racism and anti-oppression in criminology and 
criminal justice curricula, sponsored by the Office of Inclusive Design for Equity and Access 
(IDEA) (Spring 2023) 

 Participant, “Rethinking Crime and Violence Blue Ribbon Committee Symposium” (Spring 
2023) 

 Host and presenter, Navajo Nation Police—Canadian First Nations Police knowledge 
exchange (April 2023) 

 Panelist, “Policing and Homelessness: A Working Roundtable Discussion,” Academy for 
Justice, Sandra Day O’Connor College of Law, Arizona State University, and the National 
Organization for Black Law Enforcement Executives, September 2022 

 Presenter, on sentinel-event reviews and problem-oriented policing, Arizona Governance and 
Policy Academy Summer Retreat, Morrison Institute for Public Policy, August 2022 

 Display host, with ASU Police Department, on “Preventing Theft at ASU: A Police-Research 
Collaboration,” Community Solutions Festival, October 2018  

 Participant, and paper reviewer and discussant, Bridging the Gap: A Conference on 
Scholarship and Criminal Justice, ASU College of Law, February 2017 

 
Committee service and course development 
 
 Peer teaching evaluator, Dr. Brooks Louton, CRJ450 Crime Analysis, Spring 2025 
 Member, Watts College ad hoc committee to create promotion standards for instructor rank 

(Fall 2024) 
 Member, Watts College Career-Track Personnel Committee (Spring 2023 to Fall 2025) (chair 

of committee in final year) 
 Member, Fixed-Term Ad Hoc (Clinical Professor) Committee (Fall 2021-Spring 2022) 
 Co-developer, revised curriculum for master’s certificate in law enforcement administration 

(Spring 2020) 
 Developer, online version of master’s course in problem-oriented policing leadership 

(Summer-Fall 2020) 
 Chair and co-developer, online instructional course on bias in policing for the Starbucks 

corporation at the request of the ASU President’s Office (Spring 2020) 
 
Research funding 
 
 U.S. Department of Justice, Office of Community Oriented Policing Services, $400,000; 

Cooperative agreement to produce new and updated Problem-Oriented Guides for Police and 
Center for Problem-Oriented Policing marketing materials, September 2024 to present 
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University of Wisconsin Law School 
 
Primary instructor 
 
 Role of the Police in a Free Society (Fall 2004-2013) 
 Selected Problems in Policing (Spring 2005-2013) 

   
Directed research 
 
 Marta-Laura Suska, Anthropology Department, advisor on doctoral dissertation research on 

police culture in Brazil’s favelas (2013); dissertation committee reviewer (2017) 
 Daanika Gordon, Sociology Department, advisor on doctoral dissertation, “Policing the 

Segregated City: Redistricting and the Spatial Organization of Police Work” (2013) 
 Thomas Stutsman, Sociology Department, advisor on doctoral dissertation research on 

witness culture and eyewitness identification procedures (2012) 
 Hongguk Mun, “The Need for Alternatives to the Entrapment Defense” (Spring, 2012) 
 Michael Lutz, “Reducing Firearm-Related Domestic Violence Homicide in Milwaukee” (Fall, 

2010) 
 Douglas Martin, “Utilizing the Internalization of Norms to Prevent Crime” (Fall, 2009) 
 Jessica Fernandez, “The Role of the Police in Immigration Enforcement” (Spring, 2008) 
 Joshua Henze, “The National Civil Police (PNC):  Continuing Struggles and Challenges of 

Democratic Police Reform in Guatemala” (submitted as Master’s thesis, Political Science 
Department Latin American, Caribbean, and Iberian Studies graduate program) (Fall, 2007) 

 Jason Gonzalez, “A Problem-Oriented Approach to Youth Gang Activity in Dane County, 
Wisconsin” (submitted as undergraduate senior thesis, Legal Studies Program) (Fall, 2006) 

 Joel Plant, “The Community’s Response to Youth Gangs in Appleton, Wisconsin” (Fall, 
2005) 

 
Guest lectures/presentations 
 
 Law & Public Health (Professor Alta Charo) (Fall 2013) 
 Civil Procedure I (Professor David Schwartz) (Fall 2007, 2010-2013) 
 Clinical Program: Innocence Project (Professors Keith Findley, John Pray and Byron 

Lichstein) (Fall 2008) 
 Constitutional Law (4th, 5th, 6th Amendments) (Professor Michelle LaVigne) (Fall 2004-2007) 
 Criminal Procedure (Professor Mary Prosser) (Fall 2003, Spring 2007-08) 
 Criminal Procedure (Professor Keith Findley) (Spring 2013) 
 Evidence (Professor David Schwartz) (Spring 2007) 
 Law & Contemporary Problems: Civil Rights Litigation (Professor David Schwartz) (Fall 

2006) 
 Law & Contemporary Problems: Public Health Law (Professor Alta Charo) (Fall 2013) (2 

class sessions) 
 Prosecution Workshop (Professor Ben Kempinen) (Spring 2004, 2006) 
 Planning Thought & Practice (School of Urban & Regional Planning) (Professor Alfonso 

Morales) (Spring 2010) 
 University of Michigan Law School, Selected Problems in Policing (Adjunct Prof. Saul 

Green), Spring 2005, 2008 
 Upper Iowa University, Criminal Law, Madison, Wisconsin, April 2012 

 
Invited lectures 
 
 Co-lecturer, with Walter J. Dickey and Cecelia Klingele. Kastenmeier Lecture. University of 

Wisconsin Law School. “Re-imagining Criminal Justice: Implications for Practice, Research 
and Teaching.” November 2009 
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Faculty discussion sessions 
 
 On policing, with Herman Goldstein, Fall 2003, 2005 
 On police use of Tasers, with Ruth Robarts, Spring 2005 
 On police research, Spring 2005 

 
Moot court 
 
 Faculty moot court practice judge and advisor, Fall 2005, 2010, 2011 

 
Conference and symposia participation 
 
 Organizer and facilitator, Police-Involved Shooting Investigation and Review Legislation 

Forum, May 2013 
 Workshop participant, Crime in El Salvador and Central America, Center for Public Policy, 

Escuela Superior de Economia y Negocios, San Salvador, October 2012. 
 Panelist, Idaho Law Review symposium on community justice. Boise, Idaho, April 2006. 

 
Clinical education 

 
 Developed and administered, with Clinical Associate Professor Ben Kempinen, the Gary P. 

Hayes Police-Prosecution Internships (2007 to 2013). Placed up to six UW Law students per 
year jointly with a Wisconsin police agency and district attorney’s office for a 10-week 
summer internship developing improved responses to selected public-safety problems. 

 
Committee service 

 
 Member, Retentions Committee (2008 to 2013) 
 Curriculum Committee (2013) 

 
Armstrong Atlantic State University (Savannah, Georgia) 
 
 Criminal Justice Planning and Innovation, Department of Government, Graduate Program in 

Criminal Justice, Adjunct Professor, Spring 1997 
 
The American University (Washington, D.C.) 

 
 Law, Justice & Society, Department of Justice, Law & Society, Adjunct Professor, Spring 

1990 
 
Conference presentations 
 
Presenter, “Welcoming Remarks,” “Introduction to Problem-Oriented Policing”; moderator, 
“Promoting Problem-Oriented Policing at the National Level: A Moderated Discussion of 
Experiences in Multiple Countries”; speaker, “American Policing in 2054: The Good, the Bad and the 
Hopeful”; 33rd International Problem-Oriented Policing Conference, Madison, Wisconsin, October 
2025 
 
Presenter, “Problem-Oriented Policing and Police Officer Wellness,” pre-videorecorded presentation, 
Well-being for First Responders, Their Families, and the Communities They Serve event, convened 
by Diversity Research and Consulting Group, Inc., held in Los Angeles, California, November 2024 
 
Presenter, “Welcoming Remarks,” “Introduction to Problem-Oriented Policing,” and panelist, 
“Leadership to Sustain Problem-Oriented Policing,” 32nd International Problem-Oriented Policing 
Conference, Baltimore, Maryland, September 2024 
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Presenter, webinar on strategies for implementing problem-oriented policing, U.S. Agency for 
International Development’s Violence Prevention and Reduction Activity program in Mexico, 
(simultaneous translation), November 2023 
 
Presenter, “Welcoming Remarks,” panelist, “The Future of Problem-Oriented Policing in Free and 
Open Societies,” and presenter, “Introduction to Problem-Oriented Policing,” 31st International 
Problem-Oriented Policing Conference, Boulder, Colorado, August 2023. 
 
Speaker and discussion participant, with Lisa Tompson and Justin Ready, “Getting Off the Drawing 
Board: The Pitfalls of Implementing New Responses to Policing Problems,” Exceptional Policing—
The Evidence-Based Way Conference, Australia & New Zealand Society for Evidence-Based 
Policing, October 2022 (participated remotely to live event in Christchurch, NZ) 
 
Co-presenter, with John Hollway (University of Pennsylvania Law School), Sentinel event reviews in 
policing, Arizona Association of Chiefs of Police annual summit, Flagstaff, Arizona, July 2022 
 
Presenter, “Welcoming Remarks,” “Introduction to Problem-Oriented Policing,” 30th International 
Problem-Oriented Policing Conference, Ann Arbor, Michigan, April 2022. 
 
Co-presenter (with Dr. David Swindell), “Shifting and Sharing Responsibility for Public Safety 
Problems,” Arizona State University Annual Winter Institute for First Responder and Behavioral 
Health Cross Training, February 2022 
 
Roundtable presenter/participant, “Highly Effective Police Leaders,” American Society of 
Criminology Annual Meeting, online session, November 2021 
 
Panelist and presenter, “Catholic Police Reform,” Catholic Perspectives on Criminal Justice Reform: 
A Scholarly Colloquium, sponsored by the Lumen Christi Institute at the University of Chicago and 
hosted by Seattle University, Seattle, Washington, October 2021 
 
Moderator, “Why Understanding Male Mental Health Is Key to Suicide Prevention of Law 
Enforcement Officers” panel, Law Enforcement & Public Health Conference, March 2021 (delivered 
by videoconference) 
 
Presenter, “Problem-Oriented Policing as a Technological Public-Safety Innovation,” Seminar on 
Challenges of the Agenda 2030 and Technological Innovation, Escuela de Gobierno y 
Transformación Pública, Instituto Tecnológico de Monterrey, January 2021 (delivered by 
videoconference) 
 
Guest talk, “Integrating the Technical and Human Aspects of Problem-Oriented Policing,” Problem 
Solving Workshop, National Prevention Centre & Evidence Based Policing Centre, New Zealand 
Police, Wellington, October 2020 (delivered by videoconference) 
 
Keynote address, “Evidence-Based and Problem-Oriented Policing,” 2020 Evidence Based Problem 
Oriented Policing Conference and Awards, New Zealand Police, Wellington, New Zealand, March 
2020 
 
Presenter, “Welcoming Remarks,” “Introduction to Problem-Oriented Policing,” 29th International 
Problem-Oriented Policing Conference, Santa Cruz, California, November 2019. 
 
Presenter, “Masterclass: Strategic Level Problem Solving”; panelist, Problem Solving Experts; 
introducer, Tilley Awards, National Problem Solving Conference, Burton-Upon-Trent, United 
Kingdom, March 2019. 
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Presenter, “Welcoming Remarks,” “Introduction to Problem-Oriented Policing,” “Implementing 
Problem-Oriented Policing,” 28th International Problem-Oriented Policing Conference, Providence, 
Rhode Island, November 2018. 
 
Panel organizer and moderator, five panels relating to problem-oriented policing, Stockholm 
Criminology Symposium, Stockholm, Sweden, June 2018. 
 
Speaker and presenter, “Opening Remarks on Problem-Oriented Policing” and “Implementing 
Problem-Oriented Policing,” National Problem Solving Conference, Durham, United Kingdom, 
February 2018. 
 
Keynote speaker, “The Fairness of Problem-Oriented Policing,” 27th International Problem-Oriented 
Policing Conference, Houston, Texas, October 2017. 
 
Presenter, “Problem-Oriented Policing and Police Legitimacy: A Discussion,” 3rd Annual Illinois 
Problem-Oriented Policing Conference, East Peoria, Illinois, September 2017. 
 
Presenter, “Problem-Based Learning, Problem-Oriented Policing and Police Legitimacy,” Police 
Society for Problem-Based Learning Annual Conference, Tucson, Arizona, August 2017. 
 
Participant and planner, Best Practices for Review and Prevention of Deadly Incidents in High-
Hazard Professions: Lessons for Police meeting. Sponsored by the University of Wisconsin Law 
School and the Johnson Foundation at Wingspread, Racine, Wisconsin, May 2017. 
 
Keynote speaker and presenter, Oregon Problem-Oriented Policing Conference, Salem, Oregon, 
December 2016. 
 
Presenter, “Introduction to POP,” 25th Problem-Oriented Policing Conference, Tempe, Arizona, 
October 2016. 
 
Presenter, “Introduction to POP” and “Leading and Managing a Problem-Oriented Police Agency,” 
2nd Annual Illinois Problem-Oriented Policing Conference, Naperville, Illinois, September 2016. 
 
Paper presenter, “Reconciling Problem-Oriented Policing and Evidence-Based Policing.” 
Kongsvinger, Norway, May 2016. 
  
Presenter, “Introduction to POP,” 25th Problem-Oriented Policing Conference, Portland, Oregon, 
October 2015. 
 
Keynote speaker, “What’s Your Problem? Problem-Based Learning, Problem-Oriented Policing & 
Police Legitimacy.” Police Society for Problem-Based Learning Annual Conference, Madison, 
Wisconsin, June 2015. 
 
Presenter, “What Is Problem-Oriented Policing?,” “Shifting and Sharing Responsibility for Public-
Safety Problems,” “Organizational Adoption of Problem-Oriented Policing,” and “Using the POP 
Center to Address Crime and Disorder Problems.” Illinois Problem-Oriented Policing Conference, 
Naperville, May 2015. 
 
Presenter, “Overview of Problem-Oriented Policing,” “Introduction to Situational Crime Prevention,” 
and “Working with the POP Center to Solve Crime and Disorder Problems.” Wisconsin Problem-
Oriented Policing Conference, Milwaukee, May 2015. 
 
Presenter, “Gun Violence and Places” and “Basic Elements of Problem-Oriented Policing.” New 
York State Division of Criminal Justice Services Gun-Involved Violence Elimination Initiative 
Evidence-based Policing Symposium, Saratoga Springs, New York, December 2014. 
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Speaker, “Using Evidence-Based Techniques and Problem-Oriented Policing to Deter Drunk 
Driving.” Texas Impaired Driving Summit. San Antonio, November 2014. 
 
Presenter, “Teaching Criminal Justice through a ‘Problem’ Rather Than a ‘Process’ Framework. 
Midwestern Criminal Justice Association Annual Meeting. Chicago, September 2014. 
 
Speaker, “Responses to Policing Problems” and “Situational Crime Prevention.” Permanent Seminars 
series. Mexico Federal Police, Internal Affairs Unit. Mexico City, Mexico, April 2014. 
 
Speaker and facilitator, 2014 Wisconsin Problem-Oriented Policing Conference. Wisconsin 
Department of Justice, Eau Claire, Wisconsin, April 2014. 
 
Presenter, “The Basics of Problem-Oriented Policing.” Panel moderator. “Heroin in Wisconsin,” and 
“Focused Deterrence in Madison.” 2013 Wisconsin Problem-Oriented Policing Conference. 
Wisconsin Department of Justice, Wisconsin Dells, Wisconsin, April 2013. 
 
Keynote speaker, “Implementing Crime Prevention Responses.” Australian Institute of Criminology, 
Crime Prevention Communities conference, Sydney, New South Wales, June 2012. 
 
Panel moderator, “Overview of Best Practices in POP,” “Implementing POP in Your Community,” 
and “Using the POP Center Website to Help Solve Problems.” 2012 Wisconsin Problem-Oriented 
Policing Conference. Wisconsin Department of Justice, Appleton, Wisconsin, March 2012. 
 
Panel moderator, “Using Analysis to Enhance Police Response.” 2011 COPS Conference, U.S. 
Department of Justice, Washington, DC, August 2011. 
 
Speaker, “Integrating the Smart Policing Initiative into the Organization” with Ken Lavallee. Bureau 
of Justice Assistance Interim Smart Policing National Meeting. Los Angeles, March 2011. 
  
Speaker, “Executive Leadership in a Problem-Solving Agency.” FBI Law Enforcement Executive 
Development Association 19th Annual Executive Training Conference. Atlanta, Georgia, March 2010. 
 
Panelist, “Crime Prevention through Environmental Design.” Wisconsin American Planning 
Association & Wisconsin American Society of Landscape Architects Annual Conference. Madison, 
Wisconsin, March 2010. 
 
Keynote speaker, 12th U.K. National Problem-Oriented Partnerships Conference. Bolton, United 
Kingdom, October 2009. “Partnerships and Police Problem Solving.” 
 
Keynote speaker, “Evidence-Based Criminal Justice: Just What Are We Trying to Prove?” 
Midwestern Criminal Justice Association annual meeting. Chicago, Illinois, September 2009. 
 
Graduation speaker, Madison Police Department Recruit Training Class of 2008. Monona Terrace, 
Madison, Wisconsin. 
 
Keynote speaker, International Association of Crime Analysts 2008 Conference. St. Petersburg 
Beach, Florida, October 2008. “Enhancing the Analyst’s Role in Policing.” 
 
Speaker, F.B.I. National Academy Associates 2008 National Conference. Milwaukee, July 2008. 
“Police Executive Leadership.” 
 
Keynote speaker, Safer London Problem-Solving Partnerships Conference. Safer London Foundation 
and London Metropolitan Police Service. London, United Kingdom, February 2008. “Developing and 
Sustaining Problem Solving.” 
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Presenter, Operation IMPACT Conference. New York State Division of Criminal Justice Services. 
Saratoga Springs, New York, January 2008. “Problem Solving Strategies.” 
 
Presenter, Crime Reduction International Conference: Exploring Leading Practices. Alberta Solicitor 
General and Public Security. Banff, Alberta, October 2007. “Alcohol-Related Violence: Defusing 
Violence in the Nighttime Economy.” 
 
Speaker, Alberta Liquor and Gaming Commission. Banff, Alberta, October 2007. “Assaults in and 
Around Bars.” 
 
Keynote speaker, Brazilian Forum on Public Security. First Annual Meeting. Belo Horizonte, Brazil, 
April 2007. “Problem-Oriented Policing and Police Reform.” (Modified version also given at the 
Auditório da Escola do Governo in Brasilia, Brazil). 
 
Presenter, “Problem-oriented Policing.” National Association of Women Law Enforcement 
Executives. Midwest Regional Meeting. Madison, Wisconsin, April 2007. 
 
Presenter, “Disorderly Youth in Public Places.” Idaho Crime Prevention Association training 
conference. Sun Valley, Idaho, October 2006. 
 
Presenter, “Addressing Retail Drug Dealing” and “Problem-oriented Policing.” Congreso 
Internacional de Seguridad Ciudadana. Santiago de Querétaro, Mexico, March 2006. 
 
Panelist and presenter, “Police Accountability and Brutality in Minority Neighborhoods,” with Noble 
Wray and Craig Futterman. National Black Law Students Association, Midwest Regional Convention, 
February 2006. 
 
Presenter, “The Problem of Tunnel Vision in Criminal Cases,” with Keith Findley. Wisconsin Law 
Review Symposium on Preventing Wrongful Convictions, November 2005. 
 
Panelist and presenter, on problem-oriented policing, National Institute of Justice Annual Crime 
Mapping Conference, Savannah, Georgia, September 2005. 
 
Paper presenter, “Implementing Responses to Problems.” Stavern, Norway, May 2005. 
 
Presenter, on problem-oriented policing, Annual Meeting of the Academy of Criminal Justice 
Sciences, Chicago, March 2005. 
 
Presenter, on problem-oriented policing, Wisconsin Police Chiefs Association, Annual Mid-Winter 
Meeting, Kohler, March 2005. 
 
Presenter, on preventing drunk driving, Annual Conference on Impaired Driving, University of 
Wisconsin Law School Center on Impaired Driving, Appleton, February 2005, March 2008. 
 
Graduation speaker, Milwaukee Police Department Citizen Police Academy, November 2004. 
 
Roundtable discussant, Meeting to Review Document on Police-Prosecutor-Community Partnerships. 
Minneapolis, March 2004. 
 
Speaker, “Putting Knowledge You Can Use at Your Fingertips:  The Problem-Oriented Guides for 
Police.” Wisconsin Association of Community Oriented Police Annual Training Conference, 
Madison, January 2004. 
 
Speaker, “On the Implementation of Problem-Oriented Policing.” CEPOL Research Conference. 
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Stockholm, Sweden, December 2003. 
 
Roundtable discussant, Best Practices in Policing: The Disciplinary Matrix, co-sponsored by the 
Oakland (Calif.) Police Department and the University of Nebraska-Omaha, Oakland, October 2003. 
 
Paper presenter, “Getting Police to Take Problem-Oriented Policing Seriously.” Kleivstua, Norway, 
2002. 
 
Speaker, “Problem-Oriented Policing: An American Perspective.” United Kingdom POP Conference, 
Leicester, England, September 2002. 
 
Roundtable discussant, “Going to Scale: A Roundtable about the Future of Drug Courts.” Center for 
Court Innovation, New York City, March 2002. 
 
Roundtable discussant, Problem Analysis Forum. Co-sponsored by the Police Foundation and the 
U.S. Department of Justice Office of Community Oriented Policing Services, Washington, D.C., 
February 2002. 
  
Speaker, “Community Policing and Problem-Solving: Then, Now and In the Future.” Wisconsin 
Association of Community Oriented Police Annual Training Conference, Green Bay, January 2002. 
 
Moderator, “Disorderly Youth in Public Places.” 12th Problem-Oriented Policing Conference, San 
Diego, December 2001. 
 
Presenter, Milwaukee Gun Violence Symposium, City of Milwaukee, November 2001. 
 
Panelist, “Problem-Oriented Guides for Police Project: Linking Research with Police Practice,” 
Annual Meeting of the American Society of Criminology, Atlanta, November 2001. 
  
Presenter, with Ed Flynn, “Crafting Structural Changes Necessary to Implement Prevention in 
Policing,” Policing for Prevention Summit, U.S. Department of Justice. Washington, D.C., September 
2001. 
  
Presenter, “Managing Initial Criminal Justice Decisions.” Center for Effective Public Policy. Chicago, 
April 2001. 
 
Presenter, with Rana Sampson, “POP Update.” 9th Problem-Oriented Policing Conference, San Diego, 
November 1998. 
 
Presenter, National Crime Prevention Council annual conference, October 1998. 
 
Presenter, “Claims of Failure: Why Problem Solving is So Hard to Do Consistently” and “Making 
Problem Solving Happen.” 8th Problem-Oriented Policing Conference, San Diego, November 1997. 
  
Presenter, “When Community Policing is All You Know.” Sixth Annual East Coast Conference on 
Community Policing, Williamsburg, Virginia, October 1996. 
 
Presenter, with Darrel Stephens, “Why Should the Police Focus on Problems?”, Florida Police Chiefs 
Association Summer Training Conference, Sanibel Island, Florida, June 1996. 
 
Presenter, “Homicide Prevention” and “The Chief’s Role in Problem-Oriented Policing.” 6th Problem-
Oriented Policing Conference, San Diego, November 1995. 
 
Speaker, “Viewing Violence as a Public Health Problem.” St. Louis Chapter of the Missouri Public 
Health Association. St. Louis, November 1993. 
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Speaker, “A Problem-Oriented View of Private Policing,” regional chapter of the American Society of 
Industrial Security, St. Louis, July 1992. 
 
Presenter and moderator, “Homelessness and Panhandling,” 2nd Problem-Oriented Policing 
Conference, San Diego, November 1991. 
 
Moderator and planner, Unfinished Business: Racial Issues Facing Policing. A Conference on 
Reducing Racial and Ethnic Tension, Building Bridges and Preventing Conflict. Police Executive 
Research Forum and National Organization of Black Law Enforcement Executives, Arlington, 
Virginia, September 1991. 
 
Professional outreach education and training 
 
Presenter, “Introduction to Problem-Oriented Policing,” online training presentation for Ann Arbor 
Police Department, November 2025 
 
Panelist, “Uniting for Impact: Why Collaboration Matters More than Ever,” National Organization of 
Black Law Enforcement Executives, Winter CEO Symposium, Glendale, Arizona, February 2025 
 
Presenter, problem-oriented policing, International Visitor Leadership Program, Global Ties Arizona 
on behalf of the U.S. Department of State, Phoenix, Arizona, September 2024 
 
Presenter, with Dr. Brooks Louton, Phoenix Public Safety Initiative, Council of State Governments 
Corrections Analysts Program, March 2024 
 
Instructor, problem-oriented policing and situational crime prevention, Kern County (California) 
Sheriff’s Office (two 2 ½-day courses), May 2023 
 
Presenter, ABA Legal Education Police Practices Consortium Fellowship, fundamental issues in 
policing and problem-oriented policing as a way forward (online), January 2023 
 
Co-presenter, with John Hollway, Dane Sorensen, Liliana Duran, and Chad Kasmar, sentinel-event 
reviews in policing, Arizona Association of Chiefs of Police Annual Law Enforcement Summit, 
Flagstaff, Arizona, July 2022 
 
Instructor, problem-oriented policing and situational crime prevention, Janesville (Wisconsin) Police 
Department (two 1-day courses), June 2022 
 
Presenter, evidence-based policing and problem-oriented policing, webinar sponsored by 
USAID/PREVI (El programa para la Prevención y Reducción de Violencia) of Mexico (simultaneous 
translation), August 2021  
  
Instructor, problem-oriented policing for supervisors, Tucson Police Department, October 2019 
 
Instructor, problem-oriented policing and situational crime prevention (2-day course), Wisconsin Law 
Enforcement Command College, Fort McCoy, Wisconsin, January 2015 
 
Instructor, problem-oriented policing and situational crime prevention (5-day course), Community 
Policing & Police Science Institute, Abu Dhabi Police, Abu Dhabi, United Arab Emirates, December 
2014 
 
Instructor, problem-oriented policing and situational crime prevention (1-day course), Milwaukee 
Police Training Academy, Milwaukee, Wisconsin, April 2014 
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Instructor, problem-oriented policing and situational crime prevention (1-day course), Wisconsin Law 
Enforcement Command College, Fort McCoy, Wisconsin, March 2014 
  
Instructor, police function, police discretion, policing methods, problem-oriented policing, and 
situational crime prevention (2-day course), Madison Police Department pre-service training 
academy, 2005-2014 
 
Instructor, problem-oriented policing and situational crime prevention (2-day course). Madison Police 
Department Training Academy. Class open to Wisconsin police agencies. August 2013 
 
Instructor, problem-oriented policing and situational crime prevention. Madison Police Department 
Promotional Academy. March 2013, March 2014 
 
Instructor, problem-oriented policing and situational crime prevention. Milwaukee Police Department 
new lieutenants training course. Milwaukee, Wisconsin. March 2013 
 
Instructor, problem-oriented policing and situational crime prevention. Sponsored by the U.S. 
Attorney’s Office for the Eastern District of Wisconsin, Green Bay, Wisconsin, January 2013 
 
Presenter, applying problem-oriented policing to university policing problems. Big 10 Police Chiefs 
annual meeting. University of Wisconsin. December 2012 
 
Presenter, problem-oriented policing. Executive Leadership Series. Caruth Police Institute, University 
of North Texas and the University of Texas at Dallas, July 2012, September 2013 
 
Workshop instructor, essentials of crime prevention workshops: Essentials of problem solving. 
Australian Institute of Criminology, Crime Prevention Communities conference, Sydney Law School, 
The University of Sydney, June 2012 
 
Webinar instructor, problem-oriented policing and the SMART Policing Initiative, Bureau of Justice 
Assistance and CNA Solutions. November 2011 
 
Instructor, instructor development course in problem-oriented policing and situational crime 
prevention, University of Wisconsin Law School and U.S. Attorney’s Office for the Eastern District 
of Wisconsin, Menomonee Falls, Wisconsin, February-March 2011 
  
Seminar instructor, problem-oriented policing and situational crime prevention, Southeast Wisconsin 
Policing Seminar, University of Wisconsin Law School and U.S. Attorney’s Office for the Eastern 
District of Wisconsin, Brookfield, Wisconsin, October 2010  
 
Seminar instructor, Problem-Oriented Policing Leadership Institute, La Crosse Police Department, La 
Crosse, Wisconsin, July 2010 (5-day program) 
 
Seminar instructor, problem-oriented policing and situational crime prevention, Wisconsin Crime 
Prevention Practitioners Association training program, Grand Chute, Wisconsin, June 2010 
 
Seminar instructor, problem-oriented policing and situational crime prevention, Janesville Police 
Department, Janesville, Wisconsin, February-March 2010 (four 1-day sessions) 
 
Graduation speaker, University of Wisconsin-Extension Certified Public Manager Program. Madison, 
Wisconsin, February 2010 
 
Instructor, problem-oriented policing and situational crime prevention, San Francisco Police 
Department, Ingleside District Station, San Francisco, California, October 2009 
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Seminar instructor, problem-oriented policing and situational crime prevention, U.S. Attorney’s 
Office for the Eastern District of Wisconsin training program, “Best Practices in Community 
Policing,” Milwaukee Sheriff’s Office Training Academy, Franklin, Wisconsin, September 2009 
 
Seminar instructor, problem-oriented policing and situational crime prevention to St. Paul Police 
Department command staff, Upper Midwest Community Policing Institute, St. Paul, Minnesota, 
August 2009 
 
Curriculum developer and instructor, Milwaukee and Madison Police District Commanders’ Program, 
7-day program in policing strategy, Madison and Milwaukee, Wisconsin, February to May 2009 
 
Seminar instructor, problem-oriented policing and situational crime prevention to Fox Valley 
Technical College Executive Development Institute, Appleton, Wisconsin, November 2008; January 
2010 
 
Seminar instructor, problem-oriented policing to command staff of the Hillsborough County, Florida 
Sheriff’s Office, Tampa, Florida, February 2008 
 
Presenter, problem-oriented policing, Wisconsin Department of Justice New Police Chiefs’ Seminar, 
Madison, Wisconsin, January 2008; February 2013 
 
Executive panel participant, Northwestern University Center for Public Safety School of Police Staff 
and Command, Chippewa Falls, Wisconsin, January 2008 
 
Seminar instructor, policing, for government officials of the Minhang District of Shanghai, China, 
Seminar on Municipal Government Administration, East Asian Legal Studies Center, University of 
Wisconsin Law School, September 2007 
 
Seminar instructor, addressing drug problems in apartments, Wisconsin Association of Community 
Oriented Police, Beaver Dam, Wisconsin, May 2007 
 
Luncheon speaker, Dane County Police Chiefs’ Association, “The State of Problem-Oriented 
Policing.” May 2007 
  
Panelist, Milwaukee Public Television program, 4th Street Forum, titled “The Police: Ideal and 
Reality,” May 2007 
 
Training conference presenter, problem-oriented policing, Carabineros de Chile. Santiago, Chile, May 
2007, (various training sessions for senior and mid-level police officials, prosecutors, government 
officials, and researchers) 
 
Training conference workshop presenter, problem-oriented policing, Wisconsin Association of 
Community Oriented Police, Wisconsin Rapids, Wisconsin, January 2007 
 
Seminar instructor, problem-oriented policing, Texas Major Cities Chiefs’ Leadership Seminar, Sam 
Houston State University Bill Blackwood Law Enforcement Management Institute of Texas, 
Arlington, Texas, January 2007; San Antonio, Dallas, and Austin, Texas, April-June 2008 
 
Seminar instructor, applying a problem-oriented approach to drug problems, Wisconsin Department 
of Justice and the University of Wisconsin Law School, Stevens Point, Wisconsin, November 2006 
 
Seminar instructor, problem-oriented policing, University of Wisconsin-Madison Police Department 
and Monona Police Department, August 2006 
 
Developer and instructor, with Herman Goldstein, Wisconsin Problem-Oriented Leadership Institute 



Michael S. Scott 

 - 24 - 

for Chief Executives (developed curriculum, teach and oversee a two-week summer education 
program for state police chiefs and sheriffs), June/July 2004, 2005, 2006, 2008 
 
Seminar instructor, with Richard Thomas, on leading and implementing problem-oriented policing, 
Wisconsin Police Executive Group, Superior, Wisconsin, June 2006 
 
Seminar instructor, leading problem-oriented policing, Madison Police Department supervisors and 
commanders in-service training, May 2006 
 
Seminar instructor, problem-oriented policing, Dane County Sheriff’s Department, May 2005 
 
Workshop presenter and facilitator, “Policing Problems in and Around Schools,” co-sponsored by 
Wisconsin Department of Justice and UW Law School, Madison, April 2005 
 
Workshop presenter and facilitator, “Policing Alcohol-related Violence and Disorder in Wisconsin 
Cities and Towns,” co-sponsored by Wisconsin Department of Justice and UW Law School, Stevens 
Point, Wisconsin, November 2004 
 
Presenter, “Building a Body of Knowledge about Policing: The Problem-Oriented Guides for Police,” 
Wisconsin Law Enforcement Management and Executives Conference, Superior, January 2004 
 
Seminar instructor, problem-oriented policing, Norway National Police, Oslo Police District, 
December 2003 
 
Keynote speaker, “Building a Body of Knowledge in Policing: The Next 20 Years of Problem-
Oriented Policing,” 14th Annual Problem-Oriented Policing Conference, San Diego, November 2003 
 
Instructor, problem-oriented policing, New Zealand Police, Crime and Crash Reduction Course for 
New Zealand Police Area Commanders, Royal New Zealand Police College, Wellington, New 
Zealand, October 2003 
 
Instructor, Advanced Problem Analysis, Crime Analysis, and Crime Mapping Training Course, Police 
Foundation, Washington, D.C., April 2003 
 
Presenter, Community Prosecution Eastern Regional Training, U.S. Department of Justice, Bureau of 
Justice Assistance, Brooklyn, New York, November 2002 
 
Presenter, Community Prosecution Western Regional Training, U.S. Department of Justice, Bureau of 
Justice Assistance, Austin, Texas, October 2002 
 
Presenter, Community Prosecution Central Regional Training, U.S. Department of Justice, Bureau of 
Justice Assistance, Indianapolis, October 2002 
 
Instructor, problem-oriented policing, Dallas Police Department, Dallas, Texas, May 1997 
 
Developer and instructor, Treasure Coast Police Leadership Program, Fort Pierce, Florida, October 
1991 
 
Consulting 
 
Advisor to Milwaukee Fire & Police Commission on adopting a problem-oriented approach to 
policing, August 2025 to present 
 
Consultant, US Army Indo-Pacific Command, applying problem-oriented policing to the military 
context, September 2025 to present 
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Advisory board member, National Consortium to Advance Police Supervision (CAPS), Ohio State 
University, project funded by U.S. Department of Justice, Office of Community Oriented Policing 
Services, January 2025 to present 
 
Advisory board member, Dialogue that Works: Examining Police Communication Strategies and 
Citizen Compliance, National Institute of Justice award to Arizona State University, Dr. William 
Terrill (principal investigator), January 2025 to present 
 
Participant, group brainstorming project to develop training curricula for school safety personnel, 
PRVNT, April-May 2024 
 
Advisor (unpaid), Diversity Research and Consulting Group, Inc., initiative to promote first-responder 
wellness in California (Betsy Lindsay and Byron Johns, leads), February 2024 to present 
 
Consultant (with Dr. William Terrill and Dr. Blake McClelland), City of Mesa, Arizona, Police 
Department, review of officer-involved shootings in 2018, June to December 2023 
 
Consultant, Western Oregon University, subcontractor to U.S. Department of Justice, COPS Office, to 
co-author updated Problem-Oriented Guides for Police on missing persons and juvenile runaways, 
March 2023 to present 
 
Advisor to Special Prosecutor in the matter of an officer-involved fatality in Wauwatosa, Wisconsin, 
pro bono review of incident reports and court hearing records, February 2022 
 
Consultant (with Dr. Brooks Louton), City of Phoenix, analyzing and assessing crime and disorder in 
the 27th Avenue Corridor, October 2021 to June 2025 
 
Consultant, UCL Consultants, LLC (London, England), manuscript review of guidebook for police on 
knife crime, February to March 2021 
 
Consultant (with Dr. David Swindell and Dr. Heather Ross), Phoenix Police Department, assessing 
the police response to citizen requests for police service, September 2020 to October 2022 
 
Consultant, Sentinel-Event Reviews of Police Use of Force and Vulnerable Populations in Arizona, 
collaboration with the Arizona State University Sandra Day O’Connor College of Law Academy for 
Justice and Lodestar Dispute Resolution Center with funding from the American Arbitration 
Association Foundation to conduct four sentinel-event reviews (Tempe Police Department, Sedona 
Police Department, Surprise Police Department) of critical police incidents and a statewide 
conference on sentinel-event reviews, January 2021 to present 
 
Subject-matter expert, Virginia Center for Policing Innovation, video-recorded interview on the 
principles and methods of problem-oriented policing for training video “Problem-Oriented Policing: 
The SARA Model” produced for the U.S. Department of Justice Office of Community Oriented 
Policing Services, 2020  
 
Subject-matter expert, Rosser International, Inc., Athens Downtown Health & Safety Study, on behalf 
of the Athens-Clarke County, Georgia, Unified Government, March to July 2017 
 
Subject-matter expert, Bureau of Justice Assistance-funded Body-Worn Cameras project,  
administered by CNA Solutions, subcontract to Arizona State University School of Criminology & 
Criminal Justice, November 2015 to September 2016 
 
Consultant, U.S. Office of Justice Programs Diagnostic Center, technical assistance on police pattern 
and practice consent decree, November 2013 to May 2015 
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Participant, Discussion Project on Crime and Punishment, Interactivity Foundation, Madison, 
Wisconsin, November 2011 to September 2012 
 
Participant, Vera Institute of Justice, Roundtable on Cost-Benefit Analysis and Cost-Effective 
Policing, New York City, February 2011 
 
Participant, Harvard University National Executive Session on Policing and Public Safety, 
Cambridge, Massachusetts, January 2011 
 
Principal participant, U.S. Department of Justice, Bureau of Justice Assistance-funded Executive 
Session on Police Leadership, June 2010 to July 2019 
 
Advisor, CNA Analysis & Solutions on U.S. Department of Justice Bureau of Justice Assistance-
funded SMART Policing Initiative, subject-matter expert advisor to Palm Beach County (Florida) 
Sheriff’s Office, Savannah (Georgia) Police Department, Glendale (Arizona) Police Department, 
Reno (Nevada) Police Department, New York City Police Department, May 2010 to September 2016 
 
Advisor, Northeast Wisconsin Technical College on integrating problem-oriented policing and 
situational crime prevention into its associates’ degree program in criminal justice and law 
enforcement training academy curriculum, Green Bay, Wisconsin, October 2009 to 2011 
 
Supervisor, City of Madison, Wisconsin Police Department Weed & Seed program evaluation 
conducted by graduate students at the University of Wisconsin LaFollette School of Public Affairs, 
September 2009 
 
External reviewer (with Rob Guerette and Rachel Boba Santos), review of City of Miami Police 
Department’s problem/community-oriented policing organization and practice, May 2009 
 
Presenter, Crime and urban design, City of Madison Public Safety Review Committee, Madison, 
Wisconsin, March 2008 
 
Focus group participant, development of model police training curriculum in racially-biased policing, 
University of South Florida, Tampa, Florida, February 2008, July 2009 
  
Focus group participant, Milliken (Colorado) Police Department project to design a police facility 
supportive of community policing, project funded by U.S. Department of Justice Office of 
Community Oriented Policing Services, Milliken, Colorado, January 2008 
 
Speaker, Crime and urban design, City of Savannah, Georgia (for architects, urban planners, 
designers, economic developers, local government officials, community leaders, police, and general 
public), August 2007 
 
Advisor, Wisconsin Department of Justice Law Enforcement Training & Standards Bureau’s 
Problem-Oriented Policing Guiding Coalition, 2006 
 
Consultant, Institute for Law & Justice, Start-Up Police Agencies project, 2005, culminated in 
publication titled Guidelines for Starting and Operating a New Police Department by Deborah 
Spence, Barbara Webster & Edward Connors, published by the U.S. Department of Justice, Office of 
Community Oriented Policing Services 
 
Consultant, University of New Haven Center for Advanced Public Safety, Problem-based Learning 
for Police project, 2005 
 
Consultant, Institute for Law & Justice, Tempe (Arizona) Police Department Staffing Study project, 
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1998 
 
Consultant, Regional Community Policing Institutes, U.S. Department of Justice Office of 
Community Oriented Policing Services, 1998 
 
Consultant, Circle Solutions, Inc. on Problem-Solving Partnerships Training program, 1998 
 
Consultant, Police Executive Research Forum, management study of the San Jose Police Department, 
1998 
 
Consultant, Police Executive Research Forum, management study of the Prince George’s County 
(Maryland) Police Department, 1998 
 
Consultant, Police Executive Research Forum, management study of the University of Missouri 
Police Department, 1997 
 
Consultant, Police Executive Research Forum and St. Petersburg Police Department, Problem-Solving 
Partnerships project, 1997 
 
Consultant, Police Executive Research Forum, police chief selection, Hoover (Alabama) Police 
Department; New Bern (North Carolina) Police Department 1997 
 
Expert witness 
 
For the plaintiff, Estate of Hannah Bruch v. State of New Mexico (New Mexico), on rave parties, June 
2015 to March 2017 
 
For the plaintiff, Coughlan, Inc. d/b/a The Coliseum v. Common Council of the City of White Plains 
(New York), on assaults in and around bars, May 2015 
  
For the plaintiff, American Civil Liberties Union, Valle del Sol, et al. v. Whiting, et al., on police 
discretion, May 2014 
 
Other government, university and community service 
 
Interviewee, Reducing Crime podcast, Dr. Jerry Ratcliffe, University of Pennsylvania, February 2026 
 
Co-organizer, attendee and speaker, Phoenix Police Department recruiting pitch to ASU Athletic 
Department (90 student-athletes), Mountain America Stadium, October 2024 
 
Attendee, Watts College Parents reception, October 2024 
 
Participant, School of Criminology & Criminal Justice strategic planning workshop, August 2024 
 
Participant, Watts College leadership retreat, August 2024 
 
Discussant, National Institute of Justice study of criminal-justice-system-related harms, Dr. Kristy 
Holtfreter (ASU) and Dr. Emily Wright (Urban Institute), July 2024 
 
Interviewee, monthly interviews conducted by Dr. DeAnza Cook, Ohio State University, for book on 
the historical development of community and problem-oriented policing, June 2024 to present 
 
Member, national advisory board, Police Leaders for Community Safety (nonpartisan and non-profit 
national advocacy organization)  
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Committee member, Vision Zero Community Advisory Committee, City of Phoenix (initiative aimed 
at reducing traffic fatalities), January to June 2023 (resigned from committee due to increased ASU 
teaching load) 
 
Participant, Surprise Police Department Sentinel Event Review Board, review of multiple homicide 
incident, September 2022-present 
 
Participant, Sedona Police Department Sentinel Event Review Board, review of deadly force incident, 
March 2022-present 
 
Participant, Reimagining the Justice System Design Charrette, Arizona State University, June 2021 
 
Participant, Tempe Police Department Sentinel Event Review Board, review of critical incident, April 
2021-March 2022 
 
Participant, Listen, Invest, Facilitate, Teach (LIFT) Initiative T7 Committee to Reimagine Campus 
Policing at Arizona State University, Spring 2021 to December 2022 
 
Assessor, Mesa Police Department lieutenant promotion oral board, March 2021 
 
Member, Mesa Police Department training curriculum review committee, October 2020, November 
2021, November 2022 
 
Participant, Tucson Sentinel Event Review Board, review of two in-custody deaths, July-August 2020 
 
Advisor to the Mesa, Arizona, Police Department, use of force policy recommendations review 
committee, September 2019 to December 2020 
 
Faculty advisor, history of the Buckeye, Arizona, Police Department project, commissioned by the 
Buckeye Police Department, August 2017 to August 2018 
 
Presenter, problem-oriented policing, City of Madison, Wisconsin, committee to reform police 
practices, teleconference (August 2017) 
 
Presenter, problem-oriented policing, City of Milwaukee, various presentations and panels (Rotary 
Club, Wisconsin Black Historical Center, Marquette University Law School) and meetings (police 
union, police chief, police and fire commission, mayor), Milwaukee, Wisconsin (June 2017) 
 
Participant, Sentinel Events Initiative meeting, National Institute of Justice, Washington, DC, June 
2017 
 
Interviewee, ASU Center for Public Criminology, on police reform (April 2017) 
 
Facilitator, People Are Talking Discussion Series, Arizona Humanities. “Keeping Arizona 
Communities Safe: How Are the Police and the People Working Together?” Arizona State Capitol 
(February 2017) 
 
Member, planning group, conference to develop a statewide police-involved death preventive-review 
system for the State of Wisconsin (2016) 
 
Participant, College of Public Service & Community Solutions Day of Service (Spring, Fall 2016, Fall 
2017, Spring 2018) 
 
Participant and facilitator, College of Public Service & Community Solutions Community Leadership 
Conversation (2016, 2017) 
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Moderator, Frank Talks, Arizona Humanities. “Body Cameras, Tasers and Guns: Modern Policing or 
a Police State?” Wickenburg, August 2016; Tucson, March 2017; Phoenix, August 2017; Gilbert, 
September 2017; Phoenix, September 2017 
 
Presenter, SERVECON, “Leading and Managing the Police: Can You Prepare for This in College?”, 
Arizona State University, August 2016 
 
Participant, Hance Park/Phoenix Public Library Homelessness Initiative (Summer 2016) 
 
Participant, Policing, Privilege & Policy discussion series (Spring 2016) 
 
Primary planner, National conference on race and policing on the 50th anniversary of the Kerner 
Commission (conference cancelled due to university funding loss) (Fall 2015-Spring 2016) 
 
Promotion review, Lecturer Stuart Kirby, Lancaster University, Faculty of Arts & Sciences, January 
2014 
 
Testimony (written) to Wisconsin State Assembly Committee on Criminal Justice on legislation 
relating to investigation and review of police use of deadly force, Madison, Wisconsin, December 
2013 
 
Presenter, “Deterring Drunk Driving,” An Evidence-based Health Policy Project Breakfast Briefing, 
sponsored by the Wisconsin Legislative Council, University of Wisconsin LaFollette School of Public 
Affairs, and University of Wisconsin Population Health Institute, Wisconsin State Capitol, September 
2013 
 
Participant, community discussion between police and civilians on the Madison police use of deadly 
force, Wil-Mar Community Center, June 2013, and First Congregational Church, October 2013, 
Madison, Wisconsin 
 
Guest speaker, Madison Breakfast Rotary Club, on controlling and preventing mass shootings, March 
2013 
 
Advisor, Madison Police Department, development of an initiative to apply a focused deterrence 
approach to repeat drunken drivers, 2012 
 
Panelist, Community Partnership Discussion Session, Madison Police Department, police-community 
meeting to discuss methods of improving community cooperation with police in disadvantaged 
neighborhoods, September 2012 
 
Speaker, Badger Watch, annual crime prevention conference sponsored by UW-Madison Police 
Department, 2009, 2010, 2012, 2014 
 
Facilitator, Madison Police Department Community Oriented Police Biking Advisory Group, 
Madison, Wisconsin. September 2011 
 
Advisor, to Jordan Loeb, Esq., Cullen Weston Pines & Bach, LLP, Madison, Wisconsin, on negligent 
homicide case involving police emergency-vehicle operation. August 11, 2011 
 
Guest speaker, Problem solving. “The Law and Your Life” course in the University of Wisconsin Pre-
College Enrichment Opportunity Program for Learning Excellence program for Madison-area middle-
school students, UW Law School, June 2011 
 
Member and chair, City of Madison Public Safety Review Committee. Appointed by Mayor Dave 
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Ciesliewicz, Madison, Wisconsin, February 2006 to July 2011 
 
Facilitator, meeting between Madison and Milwaukee police and social service providers on policing 
transient-related street disorder, Madison, Wisconsin, January 21, 2010 
 
Guest speaker, Madison Police Department Police Academy 50th Graduating Class, Madison, 
Wisconsin, January 2009 
 
Promotion file review, Associate Professor Jon Shane. John Jay College of Criminal Justice, City 
University of New York, Summer 2020 
 
Tenure file review, Assistant Professor Rachel Boba. Department of Criminology and Criminal 
Justice, Florida Atlantic University, Fall 2008 
 
Moderator, community forum on Madison Police Department policy and practice regarding use of 
Tasers, March 2005 
 
Testimony to State of Wisconsin Legislative Commission on Preventing Wrongful Convictions 
(Gundrum Commission), April 2004 
 
Testimony to Wisconsin State Sentencing Commission, March 2004 


	Open letter, principal drafter, “Transforming Policing and Criminal Justice: An Open Letter from Faculty Members of ASU’s School of Criminology & Criminal Justice,” June 3, 2020, https://ccj.asu.edu/content/transforming-policing-and-criminal-justice-o...
	Instructor, Advanced Problem Analysis, Crime Analysis, and Crime Mapping Training Course, Police Foundation, Washington, D.C., April 2003

