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Lynette D. Shaw-Smith
Home: shawsmith89@gmail.com

Work:  Lynette.Shaw-Smith@asu.edu
Summary of Qualifications

	
	· Experienced and formally trained in teaching developmental and college composition, ESL, literature, and technical writing. 

· Received Master’s degree and PhD coursework in Rhetoric/Linguistics (for teaching composition and English as a Second Language, ESL).

· Assessed, altered, and headed the developmental English program at Springfield College/Benectine University.
· Coordinated program, hired instructors, scheduled classes, taught, and advised students as Academic Coordinator of the Intensive English Program at Benedictine University.

· Taught composition and literature using Desire to Learn and Blackboard.
· Taught English-as-a-second-language (ESL) courses at intermediate, college, adult, and professional levels.
· Taught community college, adult, and high school students.

· Taught diverse American and international student populations.
· Worked with students from Africa, Asia, Australia, Europe, Central America, and South America.

· Recognized by student evaluations and faculty evaluations as a concerned and effective teacher who is committed to and cares about students.


Professional Experience
	8/16 to present
	Full-time Instructor of College Composition Classes for International Students. Honor Faculty, Barrett, the Honors College at ASU.
Arizona State University at Tempe.  Tempe, Arizona
Plan, teach, grade, and have conferences for ENG 107 and ENG 108, the international student equivalents of  ENG 101 and 102, freshman composition, and WAC 107 (the first semster of the STRETCH version of ENG 107).Also, work with honor students to earn honors credit in my classes.



	8/97 to 7/15
	Professor of  Developmental and College Composition, Reading, Grammar, Literature, and English as a Second Language (ESL). 

Benedictine University at Springfield (formerly Springfield College in Illinois).  Springfield, Illinois.  

Lead faculty and mentor for faculty and students in the developmental English program.As leader of the developmental English program, I assessed and significantly altered our program. Also, I plan, teach, grade, and hold conferences for English courses.   I serve on hte Assessment Committee, Chair of Academic Review Board (now Academic Standing Committee), Secretary of Rank, Tenure and Promotion Committee, Advising Committee, Curriculum Committee, Dean's Judicial Board, Textbook Selection Committee, Placement Testing Committees, Student Activities Committee of the Board of Trustees, and Hiring committees.  Work with culturally diverse populations.  Adviser to International Club.  Academic Adviser.  Committed to multicultural education.  


	7/08 to 12/09
	Founding Academic Coordinator for the Intensive English Immersion Program (ESL).  Benedictine University at Springfield (formerly Springfield College in Illinois).  Springfield, Illinois.  

First coordinator for Intensive English on the Springfield campus. Hired and managed all faculty, participated in orientation, scheduled all classes, cooordinated all placement and TOEFL testing,taugth classes, and advised all students in the new Intensive Englsih Immersion Program.  Planned field trips, cultural experiences, and parties for the students in the program.  


	8/93 to 8/97
	English as a Second Language (ESL), Developmental English, and College Composition Adjunct Instructor.  

Parkland College.  Champaign, Illinois.  

Planned, taught, graded, and held conferences for courses in college and developmental composition.  Taught English and English-as-a-second-language (ESL) community college courses.  Taught ESL reading, speaking, writing, and grammar.  Served on textbook selection committee and assessment teams.  Worked with culturally diverse populations.  Committed to multicultural education. Tutored in Writing Center.

	9/93 to 9/97
	English as a Second Language (ESL) Instructor. Urbana Adult Education.  Urbana, Illinois. 
Planned and taught courses in conversation and grammar.  Worked with a diverse population of adult students.  Assisted with student placement.

	1/92 to 3/93
	Senior Technical Writer.  Apollo Programming.  Los Altos, California.  Researched, wrote, and edited IBM computer software instruction manuals. Coordinated several teams and led book reviews.  Peer edited other manuals.

	1/92 to 12/92
	Developmental, ESL, and College Composition Adjunct Instructor.  Mission College.  Santa Clara, California.
Planned, taught, graded, and held conferences for courses in developmental and college composition and grammar. Taught English and English-as-a-second-language community college courses.

	7/91 to 4/92
	Egnlish as a Second Language (ESL) Instructor.  Golden Gate Language School.  Campbell, California.  

Planned and taught courses in speaking and ESL for adults for the workplace.  Worked with diverse international student population.  

	6/91 to 12/91
	Technical Editor.  Soil Tech Engineering.  Santa Clara, California.  

Edited and wrote proposals, reports, and other environmental engineering documents.  Coordinated a team to produce and distribute technical reports. 



	4/88 to 11/90
	Technical Writer.  IBM.  San Jose, California and Tucson, Arizona.  

Researched, wrote, updated, edited, and indexed computer software instruction manuals.  Worked on teams to create and review documentation and maintain consistent format and grammatical style among libraries.of the following types: technical systems architecture manuals, operating systems tools manuals, programmer’s reference manuals, user guides, and on-line help facilities.

	1/86 to 2/88
	Editor.  University Press, University of Missouri —Columbia.  

Edited and proofread textbook, fiction, art, and literary criticism manuscripts.  Took three manuscripts through all editing stages from original, to proof, to bluelines, to published book.of the following types: technical systems architecture manuals, operating systems tools manuals, programmer’s reference manuals, user guides, and on-line help facilities.


	8/83 to 2/88
	Developmental Engish and College Compostion Instructor.  Department of English, University of Missouri—Columbia.  

Planned, taught, graded, and held conferences for courses in developmental and college composition, research paper writing, technical writing, drama, Shakespeare, and short fiction.

	8/81 to 5/83
	Bookkeeper/Secretary.  College Theater. MacMurray College.  Jacksonville, Illinois.

Recorded transactions, balanced books, performed secretarial duties, coordinated season-ticket-holder mailings, ran box office and theater house.


Education

	1983 to 1988
	Master’s degree and all Ph.D. course work.  Rhetoric/Linguistics 
(GPA 3.9/4.00).  University of Missouri—Columbia.  

Purpose of combined degree is for teaching composition and ESL.

	1979 to 1983
	Bachelor’s degree, summa cum laude.  English/Secondary Education (GPA 3.97/4.00).  MacMurray College.  Jacksonville, Illinois.  

Illinois teaching certificate for grades 6 to 12 in English.


Computer Experience

	Instructional technology
	Networked PC computer labs for teaching, overhead document camera,  Microsoft Word and Office applications, Blackboard, Digication, Desire to Learn (D2L), Univers, PeopleSoft, Outlook, Facebook, BenUConnect

	Software
	Outlook, Excel, FORTRAN, PLAS, Assembler, LOTUS 1-2-3

	
	


Professional Development

	Springfield College/

Benedictine University
	· Using Desire to Learn (D2L)
· Web Page Creation

· COMPASS Testing

· Academic Advising

· Allerton English Articulation Conference



	Parkland College
	· Classroom Assessment Techniques

· KIVA on Creating Inclusive Educational Communities for Culturally Diverse Students



	IBM
	· Teamwork Training

· Creativity Workshop

· Time Management Course

· Total Quality Management Training

· Advanced Writing and Editing Courses

· Myers-Briggs Personality Indicator Workshop 


Academic Honors and Awards

	Professional
	· Who's Who Among America's Teachers, 2003

· LaFata Endowed Chair Award for teaching excellence and service to Springfield College, 2000

· Who's Who of American Women, 2000

· Best Professor at Springfield College elected by housing students, 2000

· MacMurray College Alumni Board (elected position), 1999 to 2006



	Graduate
	· Master’s Fellowship
· Ph.D. Fellowship

	Undergraduate
	· Cartwright Honor Scholarship

· Illinois State Scholar

· Alpha Lambda Delta, freshman honor society

· Mortar Board, senior honor society

· MacMurray College Honor Society

· Ruby N. Berlin Award for English

· English Departmental Honors

· Graduated Summa Cum Laude


Activities and Leadership Positions

	Graduate
	· English Undergraduate Studies Committee

· Higher Education Rescue Organization (HERO)

· Graduate Student Association—Publications Committee

· Graduate/Faculty Senate—Humanities Sector Representative

· English Graduate Student Association—social chairperson

	Undergraduate
	· Editor, The Daily Other, MacMurray College student newspaper

· Assistant Editor, Montage, MacMurray College literary magazine

· MacMurray Theater Players and theater technical and sound crew

· Founding member and membership vice president of Alpha Phi Omega service organization, local Mac chapter


Community Service

	
	· Manuscript referee for Public Voices, a journal for public administration at Rutgers University, 2001 to present

· Volunteer at the Sprringfield Ronald McDonald House, 2012 to present

· Volunteer to feed the homeless at local churches and homeless shelters

· Participant in Study Circles for Race Relations in Springfield, 2000

· Volunteer tutor at Santa Teresa High School for English-as-a-second-language and writing courses, 1989 to 1991

· Member of Arizona Sonora Desert Museum, 1990

· Member of Desert Botanical Gardens, 2015 to present


Professional Memberships

	
	· National Association for Developmental Education (NADE)
· Conference for College Composition and Communication (CCCC)
· National Council of Teachers of English (NCTE)
· American Association of University Women (AAUW)
· Society for Technical Communication (STC)


References

	
	See attached


