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SUMMARY
Clinical professor with strong interest in teaching management and organization effectiveness courses.  Previous experience was focused on leading and consulting in a variety of roles with numerous industries (aerospace, high technology, energy, R&D, pharmaceuticals, government and higher education).
AREAS OF INTEREST

· Executive Coaching & Development
· Leadership Assessment
· Team Assessment & Development
· Change Management
PROFESSIONAL EXPERIENCE

· Clinical Associate Professor, Arizona State University (Department of Management & Entrepreneurship) 2012 - Present; previously taught in Adjunct/Part-time roles for UCLA, UC Santa Barbara, Fielding Graduate University, 1989-2017.
ASU work involves teaching a variety of management and leadership classes, at both graduate and undergraduate levels, including: “Leading Organizational Change,” “Leading People, Teams & Organizations/ Organizational Theory;” Management and Organizational Leadership,” and “Leading Organizations.”

Previous work was focused on teaching courses to professionals pursuing advanced training through executive programs.  Also trained executive coaches in the “Evidence Based Coaching Program” for a number of organizations (Microsoft, NASA, Shell, Intel, NSA, CIA, etc.)
· McKinnon Performance Consulting, LLC, Phoenix, Arizona, 2001- Present.
Firm provides organizations with executive coaching, leadership development, talent management and change management facilitation and support
· Provided executive coaching to senior leaders and management teams
· Facilitated strategic planning identifying values, vision, mission and priorities 
· Conducted leadership assessment of total company leadership team 

· Provided coach training program to organizations in China and Finland
Clients include: PetSmart, AAA, US Department of Agriculture, Thunderbird School of Global Management, Keystone Group (Shanghai), Business Coaching Center (Helsinki), City of Phoenix, Chubb Group of Insurance Companies, Agnico/Eagle Mining; ASU Executive MBA Program, UIC Alaska.
· Director, Organization Effectiveness & Change, Pinnacle West Capital Corporation (APS), 1991-2001, and Senior Consultant, 2001-2011, Phoenix, Arizona.
Functioned in a variety of organization development/effectiveness roles ranging from Senior Consultant to ten years as OE Director and Director of HR Strategy.
· Managed leadership training program with numerous trainers and courses
· Introduced organization-wide ‘high performing culture’ program
· Identified and anchored use of company-specific leadership competencies
· Implemented executive coaching program for senior leaders
· Conducted  “Assessment Center” with more than 500 company leaders
· Manager, Personnel Development, Hughes Aircraft Company, Santa Barbara, California, 1986-1991.

Directed the development effort at the Santa Barbara Research Company (subsidiary of Hughes Aircraft Company).  
· Designed and implemented leadership training program for company managers
· Managed 2-year “engineering rotation program” with top graduating engineers 
· Implemented university-based executive development program 
PUBLICATIONS/ MAJOR PRESENTATIONS
“The Leader as Coach,” training presented to Senior/ Executive Leaders in support of the “Inspiring Leader Development Program,” City of Phoenix, September, 2017.

“Appreciative Coaching: Using Appreciative Inquiry to Increase Executive Coaching Effectiveness,” presentation made to Talent Management Conference sponsored by Keystone Group, Shanghai, China, September, 2011.
“Principles and Theory of Evidence Based Coaching,” presentation made to Talent Management conference sponsored by Keystone Group, Shanghai, China, March, 2011.

“The Competencies of Executive Coaching,” presentation made through Business Coaching Center/ ICF Helsinki, Helsinki, Finland, August, 2008.
“Training: the $10Billion Waste (or ‘How to Use Executive Coaching to Significantly Increase the Effectiveness of Training’),” presentation to SHRM Conference, Scottsdale, Arizona, September 2004.

“The Changing Role of Human Resources.”  Arizona State University West, “Executives in Residence Program,” Phoenix, Arizona, fall 1999.

“Managing Organizational Change: The Human Side.”  Presentation made to American Productivity & Quality Center, San Antonio, Texas, 1998.

“Strategic Approaches to Cultural Change.”  Presentation made at Infocast’s Utility Cultural Change Institute, San Diego, California, 1997.
“Leadership and Culture Change.”  Presentation made at the annual Human Resource conference of the Western Electric Power Institute, Park City, Utah, 1996.

Understanding Organizational Innovation: A Naturalistic Approach.  Doctoral dissertation; The University of Utah, Salt Lake City, Utah.  1987.

“Three Steps to Increasing Supervisory Success,” Management Solutions, a publication of the American Management Association, Vol. 32, No. 1, 1987.

“Using the Employee Attitude Survey to REALLY Increase Organizational Effectiveness.”  Presentation made at the 24th annual National Conference of the National Society for Performance and Instruction, San Francisco, California, 1986.

“Avoiding the Pitfalls in Conducting a Culture Audit,” Performance & Instruction, Journal of the National Society for Performance and Instruction, Vol. 24, No. 10, 1986.

“Reaping the Real Rewards of Employee Surveys,” TRAINING, The Magazine of Human Resources Development, Vol. 22, No. 11, 1985.

EDUCATION

Ph.D., Educational Psychology, The University of Utah, Salt Lake City, Utah.  Dissertation topic: Organizational Innovation
Master of Organizational Behavior, Graduate School of Management, Brigham Young University, Provo, Utah. Exxon Education Foundation Scholar; Barrett Scholar

Bachelor of Music, Brigham Young University, Provo, Utah
CERTIFICATIONS/ ACTIVITIES

Certified: Hogan Assessments [HPI, HDS, MVPI]; Myers-Briggs Type Indicator; Bar-On EQi (emotional intelligence assessment); Center for Creative Leadership Benchmarks 360 survey; DiSC survey; Consulting Psychologists Press assessments (CPI 260, Thomas-Kilman Conflict Inventory, etc.).
Member: International Coach Federation (PCC credentialed coach; ICF assessor); recipient of Exxon Education Foundation Award; Eagle Scout Award; recovering marathon runner
Group Facilitation/ Decision Making


Talent Management/Succession Planning


Leadership Training & Development
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