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EDUCATION


Master of Arts Communication, 




August 2000 - May 2002

Arizona State University, Tempe, Arizona

Emphasis: Interpersonal & Intercultural Communication

Bachelor of Arts Communication, 




August 1995 - August 1999

Purdue University, West Lafayette, Indiana



Emphasis: Interpersonal Communication

Minors: English and Philosophy
TEACHING EXPERIENCE





Public Speaking






24 sections

Arizona State University & Mesa Community College 

Business Communication





23 sections


Arizona State University & Mesa Community College

Small Group Communication




20 sections



Arizona State University

Communication in the Electronic Age



18 sections


Arizona State University

Introduction to Communication




12 sections

Arizona State University

Interpersonal Communication




8 sections
Arizona State University & Mesa Community College 

Relational Communication





4 sections

Arizona State University

Nonverbal Communication





4 sections


Arizona State University

Communication, Conflict, and Negotiation


3 sections

Arizona State University
Dark Side of Interpersonal Communication


2 sections
Arizona State University

Organizational Identity Management



1 section

Arizona State University

Leadership Group Communication



1 section

Arizona State University
WORK EXPERIENCE

Faculty Associate






August 2012 – Present

Faculty Teaching Associate





August 2002 – May 2012
Arizona State University
Ensured a consistent online presence via Blackboard through announcements, emails, discussions, hallway conversations, and timely individualized feedback. Created and updated course syllabi, lectures, videos, PowerPoint, activities, discussion boards, assignments, exams, and rubrics to meet time constraints, different learning styles, departmental standards, and the multiple career paths of students. Crafted special topic courses. Facilitated experiential learning through instructor and student designed activities. Aided small groups with disagreements by encouraging constructive communication, active listening, and mindfulness. 
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Adjunct Faculty






January 2006-May 2006

Mesa Community College




August 2004-May 2005
Designed courses to encourage students to apply concepts through discussions, presentations, and activities. Established clear rubrics for all assignments and exams. Generated a positive climate by encouraging students to work together to establish a support system.  

Graduate Teaching Assistant




August 2000 – May 2002
Arizona State University

Utilized multiple teaching styles to aid each student’s comprehension of course material.  Motivated students through creative teambuilding and skill building activities to manage speaking apprehension. Instructed using PowerPoint and coached students in creating PowerPoint presentations. Created a public speaking course site, enabling students to have twenty-four hour access to course information. Instructed students in how to learn and retain information by using a CD-ROM in place of a textbook.

Voices of Discovery






September 2000 – December 2000


Arizona State University
Mediated discussions for the women of color and white women's group by steering group members toward a supportive climate through constructive communication and productive outcomes.  Created comprehensive activities to establish an open, safe environment to discuss personal thoughts and societal stereotypes.

PRESENTATION & RESEARCH EXPERIENCE

Youth Anger: When Youth Access Space to Speak

2002

Arizona State University

Established that youth anger is not necessarily connected to violence and aggression. Argued that normal youths’ everyday experiences need to be looked at from a perspective that places the youths’ voices & views toward their lives at the center of concern in order to understand these youths’ sites and responses to anger.


Western States Communication Association


2002


Space to Tell Their Stories: Youth Anger


Long Beach, CA

Presented on the Darkside of Interpersonal Communication Panel. Analyzed 16 narratives written by 14 youth that described an interpersonal interaction using Canary, Spitzberg, and Semic’s (1998) sites and prototypical responses to anger. This was the first of three narrative sets later used in my thesis.


Western States Communication Association


2002


Using a CD-ROM Textbook to Teach Public Speaking


Long Beach, CA

Discussed student experiences using the CD-ROM tool. Assessed the implementation of the CD-ROM into my public speaking course. Analyzed the benefits and drawbacks of using the CD-ROM in place of a textbook. Relayed time constraints and student retention issues involving assignments of CD-ROM sections.

