
M. Ryan Hatton 
4th Year Ph.D. Student  

Department of Supply Chain Management  
W.P. Carey School of Business  

Arizona State University  
300 E. Lemon St.  
Tempe, AZ 85287  

mrhatton@asu.edu  
Phone: (801) 200-7275  

 
Education 
W.P. Carey School of Business, Arizona State University, Tempe, AZ; Ph.D., Supply Chain Management 
major (2023) Doctoral Advisor: Dr. Thomas J. Kull 
 
University of Utah, David Eccles School of Business, Salt Lake City, UT; Masters of Business 
Administration, Finance major, (2006)  
 
University of California, Davis, Davis, CA; Bachelor of Arts, Economics major, Spanish minor (2002) 
 
 
Publications 

1. Carter, C., Hatton, M., Wu, C. and Chen, X. (2019). Sustainable supply chain management: 
continuing evolution and future directions. International Journal of Physical Distribution & 
Logistics Management Vol. 50 No. 1, pp. 122-146.  

2. Liu, Z., Hatton, M. R., Kull, T., Dooley, K., & Oke, A. (2020). Is a large award truly attractive to 
solvers? The impact of award size on crowd size in innovation contests. Journal of Operations 
Management. 

Research in Progress  
1. Yildiz, H., Yan, T., Hatton, M.R., Kull, T., Fowler, J., Sisk, L. (Working Paper) Managing Supply 

Chain Disruptions in the Face of Complexity Due to Pandemics.  
2. Hatton, M.R., Kull, T., Hall, P., Wagner, T. (Working Paper). A Qualitative Case Study in Public 

Procurement Innovation. 
3. Hatton, M.R., Yang, S., Kull, T. (Working paper), Agency theory within heterogeneous 

participation amongst homogeneous organizations.  
 
Managerial Reports/Presentations 

1. A Strategic Approach for Collaborative Technology Updates, NASPO ValuePoint Management 
Board Mid-Year Meeting, Cleveland, OH (2018) 

2. Technology and Marketing Collaboration and Updates, NASPO ValuePoint Management Board 
Annual Meeting, Colorado Springs, CO (2017) 

3. Strategic Technology Initiatives for Collaboration with NASPO and ValuePoint, NASPO and 
ValuePoint Executive Management Meeting, Lexington, KY (2017) 

4. Technology Updates: Doing Good in the World Video Production and Strategy, NASPO 
ValuePoint Annual Management Board Meeting, Salt Lake City, UT (2016 

5. Technology Updates: Lead Generation for Increased Digital Marketing Efforts, NASPO ValuePoint 
Mid-Year Management Board Meeting, Savannah, GA (2016) 

6. Technology Updates: eProcurement Technology and Strategic Updates, NASPO ValuePoint  
Annual Management Board Meeting, Long Beach, CA (2015) 
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7. Technology Updates: New Website Updates and Technology Stack Overview, NASPO ValuePoint 
Mid-Year Management Board Meeting, Chicago, IL (2015) 

8. Strategic Technology Implementation: CRM and Metric Reporting, NASPO ValuePoint Executive 
Management Meeting, Philadelphia, PA (2014) 

 
 
 
Service Activities – Other: 

1. Head JV Basketball Coach, Snow Canyon High School, Santa Clara, UT (2017-2018) 
2. Head Freshman Basketball Coach, Snow Canyon High School, Santa Clara, UT (2016-2017) 
3. Scout Master, Troop 1804 (2017-2018) 
4. Assistant Scout Master, Troop 1804 (2012-2017) 

 
Professional Affiliations 
Production and Operations Management Society (POMS) 
 
Previous Employment 
Director of Technology, NASPO ValuePoint, Lexington, KY (2014-2018) 
 
Software Consultant, TTA/Morgan Stanley, Central/Southern Colorado and New Mexico (2011-2014) 
 
Regional Director, Focus Services, Roy, UT (2010-2011) 
 
Software Account Executive, DSI/Clienttrack, Salt Lake City, UT (2009-2010) 
 
Hatton Supply Chain Services, Draper, UT (2008-2009) 
 
Manager, Investools/thinkorswim, Draper, UT (2003-2008) 
 
Relationship Banker, Chase Bank, West Valley City, UT (2003) 
 
Stock Loans/Returns Analyst, Barclay’s Global Investors, Rancho Cordova, CA (2002) 
 
Licensed Service Rep, E*TRADE Financial, Rancho Cordova, CA (2000-2002) 
 
Senior Associate, Franklin Templeton Investments, Rancho Cordova, CA (1998-2000) 
 
 


