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Professional Profile

Seasoned Air Traffic Controller with 25 years of experience at a Level 12 En Route facility. Excellent communication skills and ability to work well with

others. Track record of maintaining the highest level of competence, safety and professionalism while working in a challenging, highly competitive
workplace with a variety of individuals with diverse backgrounds. August, 2016 began working at Arizona State University as a lecturer specializing

in en route air traffic control.

Skills

Operational Monitoring Sound Judgment and Decision Making
Active Learning Complex Problem Solving
Instruction and Preparing Training Reports Active Listening and Speaking

Professional Experience

En Route Air Traffic Control Specialist, ZLA (Los Angeles Air Route Traffic Control Center) Aug. 1990 to Sept. 2015.
Lecturer, Air Traffic Management Program, Arizona State University, Polytechnic Campus, August 2016 to present

e Responsible for the safe, orderly and expeditious flow of air traffic into and out of assigned sectors using radar and computer equipment.
e Coordinated, precisely and timely, critical information with adjacent sectors and facilities.

e Responded to pilot requests for altitude and routing amendments.

o Informed pilots of nearby aircraft or potentially hazardous conditions, especially weather.

e Trained developmental controllers on Radar Associate and Radar positions.

e Asa Controller in Charge, was responsible for all sectors in the operational area.

e As an instructor/lecturer overhauled and reworked the curricula for two radar courses; created a non-radar course to prepare students for
the FAA Academy.

e Preparing students for a career in air traffic control with an emphasis on the en route discipline.

Education and Certifications

En Route Decision Support Tool (EDST) Certified 2014
En Route Automation and Modernization (ERAM) Certified 2013
En Route Information Display System (ERIDS) Certified 2006
Enhanced Back Up Surveillance (EBUS) Certified 2005
User Request Evaluation Tool (URET) Certified 2005
Display System Replacement (DSR) Certified 2000
Host/Oceanic Computer System Replacement (HOCSR) Certified 1999
Controller in Charge (CIC) Certified 1995
Certified Professional Controller (CPC) Los Angeles Center, Area B 1994
Certified ATC Instructor 1993
Air Traffic Control Screen, Oklahoma City, OK 1990
Bachelor of Arts, Political Science, Arizona State University 1989

While employed by the FAA, there were monthly requirements to complete Electronic Learning Management System
(eLMS) and Computer Based Instruction (CBI) courses on safety, weather, seldom used procedures and various other
subjects relating to and the performance of being an Air Traffic Controller. Since retirement I have been actively keeping
up with the latest changes in air traffic control via web based research as well as being in constant communication with
current controllers and managers thereby keeping students updated in the ever changing field of ATC.





