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SUMMARY OF QUALIFICATIONS:
Thirty-five years of policing experience in a large metropolitan police department with a tourist-based economy.  Retired in 2009 as the Assistant Chief of Police.  Operational and senior command experience in Administration, Patrol and Detective Divisions.  Recognized internationally for training, presentations and publications in Community- and Problem-Oriented Policing and a wide range of other policing topics.  Retired as a Lieutenant Colonel in the Nevada Air National Guard.  Fifteen years teaching experience as an adjunct professor at the University of Nevada, Reno.  Numerous consultancies in the United States and abroad involving management studies, technical assistance and training.  Currently assisting the U.S. Department of Justice as a Senior Police Advisor on policing reforms in Ukraine.    
EDUCATION:

Ph.D.
1993
University of Nevada, Reno — Political Science (Public Policy and Administration Focus)
M.P.A.
1989
University of Nevada, Reno — Public Administration and Policy

B.A.
1978
California State University, Sacramento — Criminal Justice  

PROFESSIONAL DEVELOPMENT:

Senior Management Institute for Police, Police Executive Research Forum, 1992  

FBI National Academy, Quantico, Virginia, 1992

Nevada Peace Officer Standards and Training Certification:  Executive Certificate    

AWARDS:

Gary P. Hayes Leadership Award (1995)

Conferred by the Police Executive Research Forum for contributions and leadership in the policing field.

Outstanding Alumni Award (1994)

Conferred by the University of Nevada, Reno to alumni who have demonstrated lifelong contributions to a profession.
EDITORIAL BOARDS/JOURNAL AND PEER REVIEWS:

Police Quarterly, Sage Publications.  Scholarly, peer-reviewed journal that publishes theoretical contributions, empirical studies, essays, comparative analyses, critiques, innovative program descriptions, debates, and book reviews on issues related to policing.

An International Journal of Police Strategies & Management:  Provides peer-reviewed research articles and case studies; global and comparative perspective on policing.
U.S. Department of Justice: Peer and panel reviewer on grants, articles and training proposals for the U.S. Department of Justice, Department of Homeland Security, Office of Community Oriented Policing, Police Executive Research Forum, and Office of Juvenile Justice Delinquency and Prevention.
TEACHING EXPERIENCE:

University of Nevada, Reno, Adjunct Professor (1994-Present)  

Developed and taught in class and online courses including, Criminal Justice I and II; Introduction to Criminology; Community Policing and Problem Solving; International Policing Perspectives; Controlling, Preventing and Solving Crime Problems; Serial Killers and Sexual Predators; and Homeland Security. 

Courses taught on-line at other academic institutions:
Critical Issues in Policing, Academic Professional Communications, Community Based Corrections, Employment and Public Law, Planning and Operations in Emergency Management, Terrorism, Research and Thesis I, Data Analysis, Evidence in CJ, Human Resource Development, Administrative Law and Issues in Criminal Justice.
Online Learning Platforms Used:  Canvas, Blackboard and Moodle
PUBLICATIONS:

Books
Peak, K., Gaines, L., & Glensor, R. (scheduled for release 2018). Police Leadership and Management, Pearson Education.

Peak, K. & Glensor, R. (scheduled for release 2017). Community Policing and Problem Solving: Strategies and Practices, 7th ed., Pearson Education.

Peak, K., Gaines, L. & Glensor, R. (2010). Police Supervision and Management: In an Era of Community Policing, 3rd ed., Prentice Hall.
Glensor, R., Peak, K. & Gaines, L. (1999).  Police Supervision. McGraw-Hill, 1999.

Glensor, R., Correia, M., & Peak, K. (1999). Policing Communities: Understanding Crime and Solving Problems. Sage, 1999.
Chapter Contributions
Glensor, R. & Peak, K. (2012). “New Police Management Practices and Predictive Software: A New Era They Do Not Make,” in American Policing in 2022: Essays on the Future of a Profession (pp. 11-17). Washington, D.C.: U.S. Department of Justice, Office of Community Oriented Policing Services.
Glensor, R. & Peak, K.  (2005).  Strategic IT Planning, in R. Glensor & G. Murphy (Eds.), Issues in Information Technology:  A Reader for the Busy Police Chief Executive (pp. 29-39). Washington, D.C.:  Police Executive Research Forum.
Peak, K. & Glensor, R. (2004). “Foretelling Crimes of the Future Using Crimes of the Past: Analyzing Repeat Victimization,” in Thurman, Q. and Jamieson, J. (Eds.).  Problem Solving Policing. Cincinnati, OH: Anderson Publishing Co. 

Glensor, R. (2002). “The Mighty Unions at the Bat,” In Gaines, L. et al, Police Administration, 2nd ed. New York, NY: McGraw Hill.
Glensor, R. & Peak, K. (2000). “Focusing on Prey Rather than Predators: A Problem Response to Repeat Victimization,” in Policing Communities: Understanding Crime and Solving Problems, An Anthology.  Roxbury, MA: Roxbury Press.

Glensor, R. & Peak, K. (1999). “Complexities of the Problem-Solving Process:  Barriers and Challenges to Daily Practice,” in Community, Oriented Policing and Problem Solving: Now and Beyond (pp. 76-83). Sacramento, CA: State of California, Department of Justice, Attorney General’s Office.
Peak, K., Glensor, R., & Gaines, L. (1998). “Supervising the Police,” in D. Kenney and M.A. Wycoff (Eds.). Police and Policing, 2nd ed. Santa Barbara, CA: Praeger.

Monographs 

Glensor, R. & Peak, K.  (2005). Cruising. Problem-Oriented Guide for Police. Problem-Specific Guide No. 29. Washington, D.C.: U.S. Department of Justice, Office of Community Oriented Policing. 

Peak, K. & Glensor, R. (2005). Street Racing.  Problem-Oriented Guide for Police. Problem-Specific Guide No. 28. Washington, D.C.: U.S. Department of Justice, Office of Community Oriented Policing.

Glensor, R. & Peak, J. (2004). Crimes Against Tourists.  Problem-Oriented Guide for Police. Problem-Specific Guide No. 26. U.S. Department of Justice, Office of Community Oriented Policing. 
Glensor, R. & Correia, M. (2001). Hope and Harmony: How Seven Native American Communities Reduced Crime and Violence.  Washington D.C.: National Crime Prevention Council. 
Glensor, R. & Saville, G., (September 1993).  Implementation of Community Policing in British Columbia, Report to the Opal Commission’s Inquiry of Policing in British Columbia, Vancouver, Canada.
Journal Articles

Pitts, S., Glensor, R., & Peak, K. (2007).  “The Police Training Officer (PTO): A Contemporary Approach to Post-Academy Recruit Training,” Police Chief, August, 74 (8), pp. 114-121.
Peak, K., Stitt, G., & Glensor, R. (1999). “Ethics in Community Policing and Problem Solving,” Police Quarterly, 1(3), pp. 19-35.
Glensor, R. & Peak, K. (1998).  “Lasting Impact: Maintaining Neighborhood Order,” FBI Law Enforcement Bulletin, 77 (3), pp. 1-7.
Peak, K. & Glensor, R. (1996).  “Policing the Future in Nevada: Addressing Crime and Disorder,” Nevada Public Affairs Review, pp. 23-28.

Glensor, R. & Peak, K. (July 1996).  “Community Oriented Policing and Problem Solving: A Framework for Implementation” FBI Law Enforcement Bulletin, 65(7), pp. 14-21.
Glensor, R. (July/August 1995).  “Community Problem Solving: A New Synergy,” Community Policing Exchange, 75(10). Washington, D.C.: Community Policing Consortium. 

Glensor, R. and Stern, A. (January 1995).  “Dispute Resolution and Policing: A Collaborative Approach to Problem Solving,” Police Perspectives, Washington D.C.: Police Executive Research Forum. 

Glensor, R. (1994). “The Sergeant’s Role as a Change Agent,” Problem Solving Quarterly,3(8). 
Glensor, R. & Peak, K. (1994).  “HELP: A Problem Oriented Response to Policing the Homeless,” Police Chief, 61(10), pp. 101-103.
Peak, K., Bradshaw, R. & Glensor, R. (1992).  “Improving Citizen Perceptions of the Police: Back to the Basics with a Community Policing Strategy,” Journal of Criminal Justice, 20(1), pp. 25-40.
Peak, K., Bradshaw, R. & Glensor, R. (October 1990).  “On the Success and Function of Community Policing: The Reno Experience,” Police Chief, 47(10), pp. 61-67. 
Glensor, R. (November 1989). “The Plus in COP+,” Police Innovation Network, San Clemente, California: PMW Associates. 

Academic Papers Presented
Glensor, R. & Peak, K. (2010).  “Community-, Problem Solving-, and Intelligence-Led Policing: Relationships and Connectivity,” Academy of Criminal Justice Sciences (ACJS), Seattle, WA, March, San Diego. 
Glensor, R. & Peak, K., (2007).  “The Police Training Officer (PTO):  A Contemporary Approach to Post-Academy Recruit Training,” Western and Pacific Association of Criminal Justice Educators, Reno, Nevada, October.

Peak, K. & Glensor, R. (1999). “Complexities of the Problem Solving Process: Barriers and Challenges to Daily Practice,” Academy of Criminal Justice Sciences (ACJS), Orlando, Florida, March.  

Glensor, R. & Peak, K. (1998). “Focusing on Prey Rather than Predators: A Problem Oriented Response to Repeat Victimization,” Academy of Criminal Justice Sciences, Albuquerque, New Mexico, March.

Glensor, R. & Peak, K. (1997). “Ethics in Community Policing,” Western and Pacific Association of Criminal Justice Educators, Reno, Nevada, November 7.

Peak, K. & Glensor, R. (1996). “Anatomy of the Problem-Solving Process,” Western and Pacific Association of Criminal Justice Educators, Long Beach, California, November 2.
Peak, K. & Glensor, R. (1996). “Policy Considerations for Policing in a Multicultural Society,” Academy of Criminal Justice Sciences, Las Vegas, Nevada, March 13.
Glensor, R., (1995). “Victimization Begets Victimization: Like Ducks Sitting on a Pond,” Atlantic Fellows, London, England, December 6.
Peak, K. & Glensor, R. (1993). “Community Policing and Multiculturalism: The Reno Experience,” Western and Pacific Association of Criminal Justice Educators, Reno, Nevada, October 10.

Peak, K. & Glensor, R. (1993). “Improving Perceptions of the Police with Community Policing,” Academy of Criminal Justice Sciences, Kansas City, Missouri, March.
APPOINTMENTS AND FELLOWSHIPS:

Police Executive Research Forum Fellowship – Washington D.C. (1994)
Six-month fellowship at the Police Executive Research Forum, Washington D.C. Responsible for the development and implementation of Community- and Problem-Oriented Policing training for U.S. law enforcement agencies. 
Atlantic Fellowship in Public Policy – United Kingdom (1995)
One of 10 American Policy Experts selected in an exchange program with the United Kingdom.  Assigned to Repeat Victimization (RV) team at the Home Office.  Provided RV training to 43 police constabularies because of legislation mandating constabularies track, respond and report the prevalence of and successes in addressing RV.   

National Community Policing Resource Board (1994)
Office of Community Oriented Policing Services (COPS), U.S. Department of Justice, Washington D.C.

Problem-Oriented Policing Resource Board (1993)
Police Executive Research Forum, Washington D.C.

LAW ENFORCEMENT EXPERIENCE:
Assistant Chief of Police, (retired June 2009)

· Managed fiscal affairs (65 million-dollar budget). 

· Served as Acting Chief of Police in the absence of the Chief 
· Supervised Deputy Chief of Operations and Investigations.  
· Represented department and city in labor negotiations.  
· Worked closely with the City Manager and Council on police-related issues.   
· Presented to City Council on police-related issues, including the budget. 
Career Accomplishments:  
· Co-chair for the purchase and implementation of multi-agency (24 agencies) Computer-Aided Dispatch/Records Management System/Jail Management System project.  
· Project Manager for construction of new Regional Emergency Operations Center. 
· Restructured academy curriculum and all department training based on adult and problem-based learning principles. 
· Acquired federal grant-funded (3.5 million) for the development of a new national model for field officer training called the Police Officer Training (PTO) program.  
· Implemented the department’s Community Policing and Problem Oriented Policing Programs.

· Established Crime Analysis and Mapping Unit

· Developed annual community survey instrument in 1985 (still in use today)

MILITARY EXPERIENCE:
United States Air Force – Nevada Air National Guard (1983-2008)
Retired in 2008 at the rank of Lieutenant Colonel from the Nevada Air National Guard.  Assignments included:

· Officer in Charge of Disaster Preparedness.  Natural disasters and chemical, nuclear and biological defense. 
· Chief of Public Affairs – media liaison and advisor to command staff.
· Inspector General – conducted fraud, waste and abuse audits and investigations.

· Deployed on two short tours at the Pentagon. Member of a team that developed a program to increase the number of unmanned aerial vehicles (Predator) for disasters and homeland security, and to increase wartime assets.  
United States Marine Corps (1972-1974)
· Sergeant (E-5). 
· Construction draftsman with 2rd Marine Division, Camp Lejeune, NC.

CONSULTANCIES AND RESEARCH:
Areas of expertise include: police organization and administration, community policing and problem solving, intelligence-led policing, situational and environmental crime prevention, leadership and supervision, strategic planning, terrorism, crime analysis, methamphetamine and other illicit drugs, prescription drug abuse, gang prevention, community mobilization, information technology planning and acquisition, homeland security, survey research, school violence, violence in Native American communities, and juvenile justice. 
R. Glensor, LLC:  Training and technical assistance provided to more than 500 law enforcement agencies in the United States, Mexico, Canada, Great Britain, Australia, and Ukraine.  
Subcontracts with MGT of America & Matrix Consulting Group:  Conducted comprehensive management studies, research and audits of law enforcement agencies.  Agencies include: Maricopa County Sheriff’s Department, Albuquerque, NM; Austin, TX; Tulsa, OK; Ramsey County Sheriff’s Department, MN; Makah Tribal Police, WA and Sunnyside Police Department, WA.     
PAGE  
1

