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Current Positions
Assistant Professor, Technical Communication program, 2017-present
Arizona State University, Polytechnic Campus, Mesa, AZ

Graduate Faculty, Hugh Downs School for Human Communication, 2018-present

Arizona State University

Senior Global Futures Scholar, Julie Ann Wrigley Global Futures Laboratory, 2018-present
Arizona State University
Education
Ph.D., Communication, Rhetoric and Digital Media, 2017
North Carolina State University, Raleigh, NC

M.A., Technical and Professional Communication, 2013
Auburn University, Auburn, AL

B.A., Journalism – Professional Writing, 2009
University of Oklahoma, Norman, OK
Invited Publications
Carradini, S. (2023, submitted). “Riding the tornado: Varied research stances as a response to extreme changes in communication environments.” Invited by Sky Marsen, Flinders University, for a curated special edition on changes in communication research and departments. Journal of Technical Writing and Communication.
Peer-reviewed Publications
Journal Articles
1. Carradini, S. and Fleischman, C. (2023). “The effects of multimodal elements on success in Kickstarter crowdfunding campaigns.” Journal of Business and Technical Communication, scheduled for January 2023. (In press)
2. Carradini, S. (2022). “Civic social media: A detailed case for classroom use.” Programmatic Perspectives. Programmatic Perspectives, 13(1): 104-113.
3. Getchell, K. M., Carradini, S., Cardon, P. W., Fleischmann, C., Ma, H., Aritz, J., & Stapp, J. (2022). Artificial intelligence in business communication: The changing landscape of research and teaching. Business and Professional Communication Quarterly. Online First. https://doi.org/10.1177/23294906221074311
4. Janssen, D. and Carradini, S. (2021). "Generation Z workplace communication habits and expectations," IEEE Transactions on Professional Communication, 64(2), 137–153, https://doi.org/10.1109/TPC.2021.3069288. Cited by: 10 (Most accessed article in the journal, February 2022)
5. Carradini, S. (2020). “Assessing the research topics associated with technical communication, business communication, and professional communication, 1963–2017,” IEEE Transactions on Professional Communication, 63(2), 118–138, https://doi.org/10.1109/TPC.2020.2988757 Cited by: 10 Altmetric: 3 (55th percentile) Won second-place in the IEEE Annual Articles of the Year.
6. Carradini, S. & Hommadova Lu, A. (2020). “New motivations: Change over time in motivations for mobile gaming,” Journal of Gaming & Virtual Worlds, 12(3), 259–285. doi: 10.1386/jgvw_00019_1 Cited by: 1

7. Hommadova Lu, A., & Carradini, S. (2020). “Work–game balance: Work interference, social capital, and tactical play in a mobile massively multiplayer online real-time strategy game,” New Media & Society, 22(12), 2257–2280. https://doi.org/10.1177/1461444819889957 Altmetric: 11 (Top 25% of all research)
8. Carradini, S., Baker, M., Sharp, M., & Davidson, E. (2020). “Locations, Programs, and Content of Graduate Education in Business Communication.” Business Communication Research and Practice, 3(1), p. 4-16. doi: https://doi.org/10.22682/bcrp.2020.3.1.4 Cited by: 1
9. Carradini, S. (2019). “Artist Communication: An Interdisciplinary Business and Professional Communication Course.” Business and Professional Communication Quarterly, 82(2), 133-152. doi: https://doi.org/10.1177/2329490619826113 Altmetric: 10 (Top 25% of all research) Cited by: 3
10. Carradini, S. (2018). “An organizational structure of indie rock musicians as displayed by Facebook usage,” Journal of Technical Writing and Communication, 48(2), 151–174. doi: 10.1177/0047281616667677. Altmetric: 33 (Top 5% of all research) Cited by: 17
Editorially Reviewed Publications
Book Chapters
1. Carradini, S. (2022). “The ship of Theseus: Change over time in topics of technical communication research abstracts,” In J. Schrieber and L. Melonçon (Eds.), Assembling Critical Components: A Framework for Sustaining Technical and Professional Communication. WAC Clearinghouse. https://doi.org/10.37514/TPC-B.2022.1381.2.02
2. Hommadova Lu, A. & Carradini, S. (2021). “Bonding and bridging social capital in an international video game guild,” In R. Jackson (Ed.), Social Capital: Issues, Challenges and Perspectives. Nova Science Publishers, p. 73-109.
Proceedings
Carradini, S. (2017). “Working outside: A problems-based approach for studying musicians and other extra-institutional individuals,” in Keller, B. (Ed.), SIGDOC ’17: The 35th ACM International Conference on the Design of Communication, Halifax, NS, Canada. New York, NY: ACM. Cited by: 2 

In Progress Work
Book

Carradini, S. & Swarts, J. Text at Scale: Corpus Analysis in Technical Communication. WAC Clearinghouse / Colorado State Press. (Advance Contract Tendered, Manuscript Complete, Reviews Received, In Revision)

Journal Articles

1. Carradini, S. and Nystrom, E. “An Emergent Style Guide for Kickstarter Campaigns.” Technical Communication (accepted with revisions)
2. Hommadova Lu, A. and Carradini, S. “First Impression Formation through Video Conferencing: Role of Expectations,” Communication Research and Practice. (Submitted)
3. Burel, D. and Carradini, S. “Smart Homes of Futures Past: The Development and Decline of Architecturally-Integrated, Computer-Controlled Domestic Environments.” Technology and Culture. (In Revision)
4. Carradini, S. and Carradini, B. “A Data Visualization Tool for Reassessing Interdisciplinary Citation for Design of Communication.” Communication Design Quarterly. (in progress)

Book Chapter 
1. Hommadova Lu, A. & Stephen Carradini, S. (2022, scheduled). “New Qualitative Methodologies in Virtual Ethnographies: Flash Surveys, Images, and Built-In Translators.” In Muschert, G., Ragnedda, M., & Şentürk, M. (Eds.), New Media/New Society? Istanbul Press. (revise and resubmit)
Grants

Awarded
1. “Social Media Article Visualizer Project.” Special Interest Group for the Design of Communication Career Advancement Research Grant. $1200. Submitted Fall 2019. 
2. “How Writers Write Crowdfunding Campaigns: A Study of an Emerging Form of Grant and Proposal Writing.” Association for Business Communication’s C.R. Anderson Research Grant. $1945. PI, 100% involvement. April 2018-June 2019.
3. “ASU Project Cities & The City of Glendale Social Media Guidelines and Strategic Plan.” City of Glendale. $7500. Co-PI, 65% involvement. August 2018-May 2019.
Unfunded
1. “Transdisciplinary Research Visualizer.” College of Integrative Sciences and Arts Design Aspirations Grant. $960. Submitted Spring 2021.
2. “Social Media Article Visualizer Project.” Special Interest Group for the Design of Communication Career Advancement Research Grant. $1190. Submitted Fall 2018.
Invited Keynote Workshops

Carradini S. (2022, April 5). “Digital ethics: What is and can be,” English Week Conference, Missouri State University, Springfield, MO.  
Invited Talks
1. Carradini, S. (2022, April 6). “Social media and podcasting for technical communicators: Concepts and practicalities,” English Week Conference, Missouri State University, Springfield, MO.
2. Carradini, S. (2022, February 28). “Using social media to expand audiences for entrepreneurs and organizations: concepts and practicalities,” Let’s Talk About, Universidad del Norte (Baranquilla, Colombia), online. 
3.  “Riding the Tornado: Varied research stances as a response to extreme changes in communication environments,” (2021, December 6), Educating Global Communicators Symposium: Online and Flinders University City Campus, Victoria Square, Adelaide, Australia. Invited by Sky Marsen, Symposium Founder.
4. “Digital Ethics: What’s Digital About Ethics?” (2021, October 15). Business Communication Colloquium, California State University – Fullerton, online.
5. “TikTok for Business” (2021, May 27). BYU-Hawaii Business Communication Friday, online. 
6. “Some Suggestions on Online Group Assignments.” (2020). Association for Business Communication E-Lecture series. YouTube. Invited by Geert Jacobs, ABC President. https://www.youtube.com/watch?v=AEd90Dx7bFU
Presentations
1. Carradini, S. & Carradini, B. “A Data Visualization Tool for Reassessing Interdisciplinary Citation for Design of Communication.” October 6-8, 2022. SIGDOC ’22, Boston. MA. (accepted)
2. Carradini, S. “Let’s Have Better Arguments About the Internet: A Stasis-Question Analysis of Rhetoric Concerning the Governance of the Internet,” June 17-18, Applied Rhetoric Collaborative, Provo, Utah. (accepted)
3. Hommadova Lu, A. and Carradini, S. “First Impression Formation through Video Conferencing: Role of Expectations,” May 26-30, 2022, International Communication Association 2022, Paris, France. (accepted)
4. Cardon P., Aritz, A., Carradini, S., Fleischmann, C., Getchell, K., Ma, H., Stapp, J. “Artificial Intelligence for Business Communication,” 2-hour workshop, October 2021. Association for Business Communication International Conference 2021, Online.
5. “The Great Reconsideration: How Do We Use Social Media Professionally, Now That We Know?” Lightning talk, October 13, 2021. SIGDOC 2021, Online.
6. “Helping Perception Match Reality Online: Creating an Academic Social Media Plan for Academic Programs and Individual Scholars,” 2-hour workshop, October 31, 2020. Association for Business Communication International Conference, Online.
7. Cardon P., Aritz, A., Carradini, S., Fleischmann, C., Getchell, K., Ma, H., Stapp, J. “Artificial Intelligence for Business Communication,” 2-hour workshop, October 27, 2020. Association for Business Communication International Conference, Online.
8. “Extremely Offline: The Responses of the NBA, Blizzard, and Apple to China's Demands for Censorship,” June 6, 2020. Symposium on Applied Rhetoric, Online.
9. “Teaching students to communicate as technical communicators in the interdisciplinary space of social media: Ways forward in interdisciplinary education," October 10-12, 2019. CPTSC 2019, West Chester, PA. 
10. “The Locations, Programs, and Content of Graduate Education in Business Communication,” October 23-26, 2019, Association for Business Communication International Conference, Detroit, MI.
11. “Open Questions about Social Media in Business Communication.” October 23-26, 2019, Association for Business Communication International Conference, Detroit, Michigan.
12. Hommadova, A. & Carradini, S. “The Life and Death of Play in Lords Mobile: Motivations for Beginning, Continuing, and Quitting a Mobile MMORTS.” The Gaming Studies Division of the 106th National Communication Association Conference, Baltimore, MD. 2019. 
13. “I Am Now a Person Who Has Run Two Different Civic Service-Learning Courses At the Same Time and Mostly Survived: Ideas and Failures,” May 24-25, 2019. Symposium for Applied Rhetoric, Provo, UT. 
14. “Do More Pictures Convince People to Give You More Money? The Types and Amounts of Multimodal Elements in Crowdfunding Campaigns,” October 26, 2018. Association for Business Communication International Conference, Miami, FL. 
15. Carradini, S., Baker, M., and Sharp, M. R. “Locations and Content of Graduate Studies in Business Communication: A Survey of ABC Membership” October 25, 2018. Association for Business Communication International Conference, Miami, FL.
16. “Professional, Technical, And/or Business Communication: A Collocation Analysis of Field Terminology in Research Abstracts (Or, Professional Communication Is Real, Spread the Word, Spread the Word),” June 15-16, 2018, Symposium for Applied Rhetoric, Provo, UT.
17. “Artists are business communicators, too!: Teaching a course on business communication for professional artists,” October 18-21, 2017. Association for Business Communication International Conference, Dun Laoghaire, Dublin, Ireland. 
18. “Working outside: A problems-based approach for studying musicians and other extra-institutional individuals,” August 11-13, 2017. SIGDOC, Halifax, Nova Scotia, Canada.
Awards
1. 2021 Rising Star Award, Association for Business Communication

Given to a member of the association who shows evidence of excellence in teaching, research, and/or public practice; evidence of significant contributions to the mission of ABC through service to the Association; and evidence of commitment to growing with the Association in the future. 

2. Finalist, Outstanding Dissertation Award, Association for Business Communication, 2018

3. 2018 Positive Energy Award, Interdisciplinary Humanities and Communication Unit
Given to a member of the faculty who supported coordination, collaboration, and the work of the department with positive energy
Media Coverage
Podcast guest, APQC (American Productivity and Quality Center) podcast, “The Future of Workplace Communication with Stephen Carradini” https://open.spotify.com/episode/7zopfiKeIG417kG8tESfgb?si=j4AzEj5LQSSmttVfBxQ9eQ&dl_branch=1&nd=1&fbclid=IwAR39Ax9vlhWrBy4yPlRyyO4Fw5K4cf8lNCP4u_bCTkMhBnF89TOzPKXLbx0
With ASU Convergence Lab
1. 24 Horas. “Redes Sociales: Stephen Carradini: Ante ello Carradini dice que Estados Unidos tendría la opción de revocar o cambiar la sección 230 lo que expondría a Facebook y otras empresas similares a demandas legales y sanciones en torno al contenido de sus plataformas,” February 17, 2021. Archive.
2. El Universal. “¿A quién le toca vigilar la libertad de expresión en EU?,” February 19, 2021. Archive.
Referencing “Digital Ethics in Internet Governance and Policy” course
ASU Now. “Governing the unwieldy world of the internet,” October 30, 2020. Archive.
Referencing “Work–game balance: Work interference, social capital, and tactical play in a mobile massively multiplayer online real-time strategy game”
1. ASU Now, “Cubicle combat: Playing mobile games at work is a productivity killer,” December 12, 2019. Archive.

2. CBS Radio, “Video Game Apps at Work,” January 6, 2020. Archive.

This 36-second clip played in Prescott, Philadelphia, Chicago, Cleveland; Fargo; Harrisonburg, VA; Rapid City; Washington DC; Seattle; St Louis; San Francisco; Boston; San Diego; Salisbury, MD; Detroit; Louisville; Los Angeles; Las Vegas; Minneapolis; Pittsburgh; Utica, NY; Palm Springs; Idaho Falls; Daytona; and New Orleans.
Teaching Appointments

Assistant Professor, Arizona State University, ’17-present

Taught in the Technical Communication program

Teaching

Courses Taught

· TWC 394 – Special Topics: Digital Ethics in Internet Governance and Policy (designed new course)
· TWC 401 – Fundamentals of Technical Communication

· TWC 422 – Social Media in the Workplace – online (redesigned course)

· TWC 422 – Social Media in the Workplace – on-ground (designed new course)

· TWC 522 – Social Media in the Workplace – online (designed new course)
Doctoral Students Mentored

Anya Hommadova – committee member, Hugh Downs School of Communication, completed
Dr. Hommadova is now a tenure-track Assistant Professor of Communication at Sam Houston State University.
Graduate Students Mentored

Dawn Janssen – committee chair, Technical Communication thesis, completed
Lucas Patterson, Morgan Pettit – committee chair, Technical Communication applied project, completed
Darby Taylor, committee member, Technical Communication thesis, completed 
Jennifer Freel, Cody Begaye, Sam Pollock, Jamie Klemp – committee member, Technical Communication applied projects, completed
Rosemary Smith, committee chair, Technical Communication thesis, in-progress
Jarrett Hanks, committee chair, Technical Communication applied project, in-progress
Undergraduate Students Mentored
Conor Eaton, “Dark Patterns: A Survival Guide” Honors Thesis (Creative Project option), committee member, Spring 2022

Daniel Witkop, “An Exploration of the Biblical Story and Its Implications for American Political Engagement,” Honors Thesis, committee member, Spring 2021

Mitchell Botson, Interdisciplinary Studies Capstone Thesis, advisor, “Collegiate Athletes Should Be Compensated Based On Name, Image, and Likeness Bills,” Summer 2021

Connor Jones, Internship advisor, “Slack for MSTC Program,” Summer 2021

Javier Carlos, Honors Contract for TWC 422, Spring 2021, “12 TikTok Videos”
Six undergraduate students – Computer Science Capstone project sponsor 2019-2020, completed
Six undergraduate students – Computer Science Capstone project sponsor 2018-2019, completed
Curriculum Development

Lead, New Media in Technical Communication Concentration, 2020-present

Lead, Technical Communication (Data Visualization) Concentration, 2020-2021
Service
To the Disciplines
Chair, Graduate Studies Committee, Association for Business Communication, ’18-‘21
· Developed the Graduate Studies In-progress Research Session for the ABC International Conference

· Administered the Graduate Student Travel Grant and the Margaret Baker Graham Research Award
Reviewer, ABC International Conference presentation proposals, 2019, 2021, 2022
Member, ABC Awards Ad Hoc Committee, 2018
Member, ABC Strategic Planning Ad Hoc Committee, ’18-‘19
Member, ABC Research Committee, ’21-present
Member, Graduate Studies Committee, Association for Business Communication, ’15-present
Conference Planning Committee member, Symposium on Applied Rhetoric, 2018-2019

Wrote CFP, reviewed proposals, and created the schedule for the 2019 symposium
Conference Planning, Symposium on Applied Rhetoric, 2019-2020

Wrote CFP
Member, Identity Group, Applied Rhetoric Collaborative, 2019-present
Reviewer, SIGDOC Student Research Competition Proposals, 2019
Member, Academic Advisory Board, rewrite software project,’19-‘20 

Contributed ideas and feedback about design and marketing to an academic software project
To the University
Search Chair, Lecturer Search Committee, 2019-2020

Successful search
Member, Assistant Professor Search Committee, 2021-2022

Successful search
Member, Assistant Professor Search Committee, 2019-2020

Successful search (two hires)
Tester, ASU VitalSource Pilot Study, 2018

· Participated in a pilot study of online textbooks in four classes over two semesters

· Contributed time to a project debrief with VitalSource and ASU representatives
Member, CISA Experiential Learning Working Group, 2021-22
Member, CISA Visioning Process, Partnerships and Collaborations Working Group, 2022
Speaker, CISA Faculty Workshops, April 4, 2020
· Spoke in two panels on how to teach online in response to COVID-19: 9-10 a.m. and 2-3 p.m.

· Recorded for later use
Participant, CISA Synchronous Remote Teaching Pilot, March 5, 2020
Speaker, National Science Foundation Research Traineeship (NRT) grant project Citizen-Centered Smart Cities and Smart Living, November 2019

Spoke on strategies and techniques for effective and appropriate use of social media, “Networking and Distributing Academic Content on Social Media without Getting Squashed or Lost”
Speaker, “Resumes: How to stand out without striking out,” (2022, February 24), ASU Computer Science Capstone, online.
Speaker, Friday Forum, March 28, 2019

Spoke to advanced doctoral students in the Hugh Downs School of Communication about how to develop a professional social media presence
Mentor, CISA Student-Faculty Network Event, September 30, 2020; February 17, 2021
Supported students in investigating technical communication as a major
Speaker, Faculty Panel, University Academic Success Programs’ 2019 Success in Graduate Writing Camp
Took questions from graduate students about writing and living in graduate school
Host, Polytechnic School Student Classroom Visits, April 16 & 18, 2019

Invited high schoolers from the Polytechnic School to attend my Social Media in the Workplace course and experience what a college class is like
Speaker, Polytechnic Writing Center, October 12, 2018

Taught tutors about content and formatting conventions in technical communication writing assignments
Member, UX Lab, ’17-‘20
· Contributed ideas to the development of the lab

· Worked to make outside connections with companies like Molex and Waymo
Member, Special Topics curriculum design committee, ’17-‘20
Helped design a new course on the history of information technology
To the Community
Speaker, Surge Network, March 7, 2018

Spoke on “The Blessings and Curses of Social Media” to a group of pastors as part of a continuing education initiative
Project Cities Participant, Fall 2018

· Conducted two projects, one in TWC 422 and one in TWC 522, to the City of Glendale

· Helped students create a Social Media Policy document and a Social Media Plan for the city

· Managed client relationships with the City
Speaker/mentor, Hustle Phoenix, ’18-present
· Spoke to entrepreneurs about how to develop a communication plan

· Led small groups focused on problem-solving related to social media and marketing tactics
Speaker, New Valley Church Youth Ministry, November 18, 2018
Invited to speak on “God and Social Media” to high school students about how to use social media healthily
Volunteer Coordinator, Social Media Team, New Valley Church, 2018-present
· Run social media for the church

· Coordinate the social media team members
Memberships

Association for Business Communication
Association for Computing Machinery Special Interest Group for Design of Communication (SIGDOC)
Applied Rhetoric Collaborative

Council for Programs on Technical and Scientific Communication
Continuing Education
CISA DEISJ Monthly Discussions: March 4, 2021; February 11, 2021; January 29, 2021; November 20, 2020
“Python Programming for Non-Programming Social Scientists,” full-day workshop, Institute for Social Science Research, February 26, 2021.  
“Proving Grounds,” online seminar, Pat Tillman Veterans Center, Wednesday, November 4, 2020. 
“The National Science Foundation CAREER Workshop #2,” in-person seminar, Julie Ann Wrigley Global Institute of Sustainability, Friday, March 15, 2019
“The National Science Foundation CAREER Workshop #1,” in-person seminar, Julie Ann Wrigley Global Institute of Sustainability, Friday, April 5, 2019

“9 Ways for Instructors to Address Online Student Retention,” online webinar, ASU EdPlus, Wednesday, November 8, 2017
Professional Experience

Multimedia

Co-host, Winning Slowly Podcast, ’14-‘20
· Delivered 100+ episodes of a half-hour podcast on technology, religion, ethics and art

· Edited half of the episodes, starting in 2015
Editing

Editor-in-chief and author, IndependentClauses.com music blog, ‘03-present

Wrote or edited all 2500+ blog posts on independent music
Research Support
1. “Social Media Article Visualizer Project.” Special Interest Group for the Design of Communication (SIGDOC) Career Advancement Research Grant. $1200. PI, 100% involvement. Timeline: January 1, 2020-December 31, 2022.
Project will create a visualizer for social media articles that will allow me and other researchers of social media a new way to map, understand, and use interdisciplinary articles about social media. The ask is for data gathering and data storage space on the platform DigitalOcean.
2. “How Writers Write Crowdfunding Campaigns: A Study of an Emerging Form of Grant and Proposal Writing.” Association for Business Communication’s C.R. Anderson Research Grant. $1945. PI, 100% involvement. Timeline August 1, 2018-December 31, 2022.
Content focuses on a big data study of a new genre of writing that should be included in the concepts of professional, technical, and business communication. The ask is for technology support via custom software program coding.

3. “Social Media Guidelines and Strategic Plan.” City of Glendale, as part of the Project Cities Initiative.  $7500. Faculty advisor, 0% involvement; PI Anne Reichman, Julie Ann Wrigley Global Institute of Sustainability GIOS). Timeline August 16, 2018-August 31, 2019.

I worked with the Project Cities team, led by Anne Reichman, to conduct semester-long project-based learning projects for the City of Glendale. Students in my undergraduate and graduate versions of Social Media in the Workplace (TWC422, TWC522) designed a social media plan and a social media policy document for the City of Glendale, respectively. I taught my students how to create the content and oversaw the production of the work. I coordinated the project with Anne Reichman, Brent Stoddard (City of Glendale point of contact), Steve Russell (Project Cities program manager). The City of Glendale paid via a grant written by Anne for my students’ work. The City was very pleased with the work.
4. Summer Research Funding, College of Integrative Sciences and Arts. $5000. Summer 2018, Summer 2019, Summer 2020, Summer 2021.

I received funding from the College to conduct research.
