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EDUCATION:   

M.A. English, Colorado State University, May 2009, Thesis, Beyond Pop Fiction and Surface Values   

Meaning and Value of Contemporary British Writer Nick Hornby   

B.A. English, Minor: Mass Communications, Colorado State University-Pueblo, 2001, cum laude, 

Sigma Tau Delta   

  

TEACHING EXPERIENCE:   

Instructor, Arizona State University, August 2019-Present 

English 101  

Faculty Associate, Arizona State University, January 2018-August 2019  

English 105: Spring 2018; English 102: Summer 2018, Summer 2018  

Adjunct Instructor, Colorado Community Colleges Online, October 2014-May 2017  

English 122: Spring 2015, Fall 2015, Spring 2016, Summer 2016  

Adjunct Instructor, Colorado State University-Pueblo, August 2003-May 2014   

Speech Communications 103: Fall 2011, Fall 2010; University Studies 101: Fall 2007, Spring 2008;   

English 099: Fall 2006, Fall 2007, Fall 2008; English 494: Fall 2003-May 2014   

Adjunct Instructor, Pueblo Community College, January 2009-May 2011   

English 122: Fall 2009, Spring 2010, Summer 2010, Fall 2010, Spring 2011   

Adjunct Instructor, Pueblo Community College on CSU-Pueblo Campus ,  August 2002-December 2005  

English 099: Fall 2002, Fall 2003, Fall 2004, Fall 2005   

  

ADMINISTRATIVE EXPERIENCE:  

Writing Room and College of Humanities and Social Sciences Gen Ed Tutoring Coordinator, Student  

Academic Services, Colorado State University-Pueblo, August 2008-May 2014  

Supervise student Writing Room and Gen Ed tutors; hire and train all staff; manage schedules for 

appointment and walk-in sessions; develop General Education Tutoring program; create and present 

student and faculty workshops; collaborate with Humanities and Social Sciences faculty to develop 

content specific tutoring; collect and analyze Writing Room and GET data; supervise Online Writing 

Lab Coordinator; maintain Student Academic Services web pages; conduct university exit interviews; 

advise and register students in accordance with Colorado remedial education policy; manage all Work 

Study allotments and University Funds budgets; develop Supplemental Instruction for general education 

courses; supervise Supplemental Instruction for History and Psychology   

  

Writing Room Coordinator, Student Academic Services, Colorado State University-Pueblo,   

January 2003-August 2008   

Supervise student tutors; hire and train all staff; manage schedules for multiple locations; collect and 

analyze data; create and present student and faculty workshops; manage all Online Writing Lab 

services; administer assessment exams; conduct university exit interviews; register and advise students 

in accordance with Colorado remedial education policy; manage all Work Study allotments and Student 

Fees budget; maintain Online Writing Lab and Student Academic Services web pages   

  



Online Writing Lab Coordinator, Student Academic Services, Colorado State University-Pueblo, August 

2002-December 2002   

Distribute online submissions; monitor tutor comments; train tutors; develop relationships with area 

school district high school and middle school instructors; collect and analyze data; manage Online 

Writing Lab and Student Academic Services web pages   

  

SERVICE/PROFESSIONAL ACTIVITIES:   

Faculty Development (selected participation):   

● Participant, Advanced Global Advocacy Certificate, Arizona State University, August 2020-

December 2020  

● Learning (Hu)Man, Arizona State University Shaping EDU, Online, July 2020  

● Course Hero’s Virtual Education Summit, Course Hero, Online, July 2020  

● Remote, The Connected Faculty Summit, Arizona State University, Online, July 2020  

● Master Class for Teaching Online, Arizona State University, Online, January-February 2019  

● CONNECT Conference, Colorado Community Colleges Online, Denver, CO, October 2015  

● “The New At-Risk Student Seminar: Increasing Retention, Success, and Institutional Support,” 

Trent Ball and Vladis Zalite, Innovative Educators, May 2014  

● “Empowering At-Risk Probationary Students Using Appreciative Advising Inside and Outside 

the Classroom,” Jennifer Bloom and Claire Robinson, Innovative Educators, May 2014  

● “Verbal Judo,” Martha Ceja, Colorado State University-Pueblo, November 2013  

● Critical Literacy Institute, Larry Giddings, Penrose House, Colorado Springs, CO, July 2013  

● “Quality Service,” Teresa Farnum & Associates, Colorado State University-Pueblo, March 2013   

● Critical Literacy Institute, Larry Giddings, Pikes Peak Community College, July 2012  

● “Generations,” Colorado State University-Pueblo, March 2012   

● “Cultivating Student Access and Success: A Celebration of Success,” Institute for Higher  

Education Policy 2011 Summer Academy, Chateau Elan, Braselton, GA, July 2011   

● “Access to Success,” Katie Haycock, Colorado State University-Pueblo, April 2011   

● “Computing Composition, Designing Discourse, Empowering English: Three Wishes for  

Tomorrow’s Writing Teachers,” Dr. Hugh Burns, Colorado State University-Pueblo 

Composition Meeting, October 2008   

● Southern Colorado Writing Project, Summer Institute on the Teaching of Writing, Colorado 

State University-Pueblo, Summer 2003   

  

Publications:   

● Thesis, Colorado State University Department of English   

● “Note Taking,” Chapter for First Year Experience Resource Guide   

● “Writing,” SCWP Write On: A Collection of Summer Institute Writings.  Colorado Writing 

Project Anthology, Pueblo: Colorado State University-Pueblo, 2004. Piece written as a 

participant in Southern Colorado Writing Project   

  

Conference Presentations:   



• Malm, K., Hagerman, R., & Sharpley, A. “Reimagining Classroom Leadership: Building 

Confidence Through Regular Collective Reflection.” Presented at the Arizona Women of Higher 

Education Annual Conference 2021. Virtual, June 2021 

● “Tutor Training: Learning through Observation and Practice,” Colorado and Wyoming Writing 

Tutors Conference, Denver, CO, April 2014  

● “Writing Center Assessment as Reflective Practice: Roundtable,” Colorado and Wyoming 

Writing Tutors Conference, Pueblo, CO, February 2012   

● “Technology, Access, and Popular Culture in Nick Hornby’s Novels” Society for the  

Interdisciplinary Study of Social Imagery, Colorado Springs, CO, March 2009   

● “Skipping Class to Connect with Readers: Nick Hornby’s Absence from Critical Discourse,”  

(dis)junctions, University of California, Riverside, CA, April 2008   

● “Gripping the Past and Embracing the Present: Art as a Means of Coping through Edith 

Wharton’s The Age of Innocence and A Son at the Front,” (dis)junctions, University of 

California, Riverside, CA, April 2008   

● Panelist, “Closing Program,” Colorado and Wyoming Writing Tutors Conference, Laramie, 

WY, February 2008   

● “Political, Economic, and Agricultural Suffering: Foot and Mouth Disease in James Joyce’s 

Ulysses,” Society for the Interdisciplinary Study of Social Imagery, Colorado Springs, CO, 

March 2006   

● “Creating a Community for Writers through the Colorado State University-Pueblo Writing 

Room,” Colorado Writing Tutors Conference, Colorado State University, Fort Collins, CO, 

February 2006   

● Panelist,  “Closing Program,” Colorado Writing Tutors Conference ,  Fort Collins,  CO,  

February 2006   

● “Agenda Setting: Tutoring Global Issues,” Associating of Tutoring Professionals National 

Conference, Nashville, TN, April 2005   

● “Establishing Priorities in Drafting,” Colorado Language Arts Society Conference, Colorado 

Springs, CO, March 2005   

● “Souvenirs of Collaborative Space: Using Notebooks and Worksheets in Tutoring Sessions,” 

Colorado Writing Tutors Conference, Colorado College, Colorado Springs, CO,   February 

2005    

● “Taking Off with the OWL (Online Writing Lab),” Colorado Writing Tutors Conference, 

Alamosa, CO, February 2001   

  

Conference Organizer:   

● How’s My Driving: Assessment, Colorado and Wyoming Writing Tutors Conference, Pueblo, 

CO, February 2012   

● Looking Back; Moving Forward, Colorado Writing Tutors Conference, Pueblo, CO, February 

2007   



   

University Service:   

Participant, Usability Group, Writers’ Studio course Redesign, Summer 2021 

Member, University Board for Diversity and Equality, Fall 2012-May 2014  

Administrative/ Professional Council, Parliamentarian March 2011-May 2014   

Member, Student Employee of the Year Committee, Fall 2010-May 2014  

Diversity Grant Initiative award, Language Circles, Academic Year 2009-10, 2010-11, and 2011-12   

Member, Library and Academic Resources Center Steering Committee, Spring 2011   

Co-Sponsor, Hungry Eye Literary Magazine/Club, Fall 2003-Spring 2010   

Member, Gen Ed Tutoring Center Development Committee, Summer and Fall 2008   

Program Assistant, England/Scotland/Ireland Summer Programs, Colorado State University-Pueblo   

Task Force Member, University Retention Task Force Fall 2006 to Spring 2007   

Committee Member, Student Learning and Effective Teaching, Accreditation Self-Study Steering  

Committee, Colorado State University-Pueblo, Fall 2005 to Spring 2006   


