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Expertise:

 World Hunger – green solutions to solve the web of poverty and hunger.

 Energy – green solutions for sustainable and affordable food and energy.
 Entrepreneurship – develop, build, run and grow a successful business.
 E-commerce – B to B and B to C connections, interactions and relationships .
 Marketing strategy – competitive analysis, branding, positioning, promotion.
 Talent management – recruitment, selection, motivation and retention.
 Managing technology – product development, specs, staffing and testing.
 Science – technical applications for product and business development.
 Metrics – measures of effectiveness for people, customers, products and projects. 

Mark Edwards graduated from the United States Naval Academy with a BS in mechanical engineering, oceanography and meteorology. He received his MBA (1973) and Ph.D. in marketing and consumer psychology from Arizona State University in 1978.

His industrial experience includes service as Personnel Director for The Greyhound Corporation during the 1970s, then 27th among the Fortune 500. He had responsibility for executive recruiting, compensation, O.D., affirmative actions and succession planning. Mark has also consulted for over 600 organizions globally in the areas of advanced metrics, leadership assessment and development, sustainablity and marketing. 
Mark has been a professor at ASU since 1978. His teaching has focused on adding value through marketing, customer relationships, organizational leadership, and entrepreneurship. His recent work focuses on resolving world hunger and sustainable energy with green solutions. Mark has won numerous awards for excellence in teaching, research and service. He has taught several interdisciplinary courses in engineering, psychology, public programs and business. Mark is well-known internationally as an executive trainer, author and innovator of metrics that help people to learn and develop faster, to take actions to improve performance and to grow human capital. Mark was named by Financial Times as “One of the Top 50 Executive Trainers” in 2000.

Entrepreneur. Mark’s extraordinary research, focused on new assessment technologies resulted in over 100 articles and 7 books, including a business bestseller. This research was woven into an advanced technology business, TEAMS Intl., started in 1978. By the late 1990s, TEAMS Intl. software was the number one installed networked software for assessing human performance, leadership and talent in North America. 
As CEO, TEAMS grew into a firm of 50 people that won numerous awards for customer service; innovative technology, creative metrics and recognition as an Inc. 500 fastest growing privately held company. TEAMS Intl. sustained success in international marketing, e-commerce, software development, and sales. He and his partner, Ann J. Ewen, Ph.D., sold their technology company at the end of 1999.  

Innovation. Dr. Edwards created a series of original measurement innovations that are now recognized and considered mission-critical for world-class firms. He created and branded a specialized form of assessment, 360( feedback®, that has become a household term. His focus has been on small-sample survey and assessment technologies that can be accomplished with more speed and simplicity, enhanced quality, accuracy and credibility for individual, team and organizational assessments. His software products like Insight Profiles®, Intelligent Consensus® and IC Web were named among the Top 10 New Global HR Products in 1989, 1991 and 1997, by HR Executive. 
Community service. Mark has chaired or co-chaired numerous organizations dedicated to employment of handicapped such as the Governor’s Committee, Phoenix Mayor’s Committee and Tempe Mayor’s Committee. He was twice president of the Arizona Affirmative Action Association and served on several Mayor’s and Governor’s committees such as Gender Issues, Access, and Arizona Water Quality. Mark has also worked extensively with community agencies and schools to create software and systems such as Job Bank to create a job matching system for handicapped job seekers and employers.
E-commerce. Many organizations now use this e-commerce, automated assessment technology to create advanced metrics for customer service – loyalty; employee competencies and satisfaction as well to create balanced scorecard measures for organizational productivity. Mark’s reputation for “Measuring the Impossible” creates opportunities to build metrics for intangible assets such as customer loyalty, employee commitment and the value of human capital.

Consultant. Mark has worked personally with some of the world’s finest leaders to create advanced metrics for leadership assessment, development, placement and succession such as Roy Disney at Walt Disney Companies, Jack Welch at GE, Bob Galvin at Motorola, Andy Grove at Intel, Bob Crandall at American Airlines, Marshall Goldsmith and Ken Blanchard. Mark has worked with senior executives at 7 of the 10 Fortune “Most Admired Companies.” 
“Aka Dr. Metrics.”  Dr. Metrics speaks to groups around the world on issues like employee selection and retention, employee and customer loyalty, automated, e-assessment, and succession planning, Dr. Metrics has won numerous speaking awards and has been rated among the top speakers at several international conferences. 
Publications. Mark published over 60 articles, numerous book chapters and 12 books. He has written numerous software programs and software manuals focused on advanced assessment technologies. He has been quoted in the major new sources like the Wall Street Journal, Fortune and Business Week.
Books Published

· Multiple Rater Performance Appraisal:  Advanced Assessment Technologies, 1989.

· Culture Change Sourcebook, HRD Press, 1991

· Insight Profiles:  Capturing Your Leadership Shadow, 1992.
· Merlin’s Vision:  How to Measure Creativity at Work, 1993.
· Team Tools:  360( Feedback, Assessment and Development for Teams, 1994.
· Career Navigator:  Enhancing Your Career based on Feedback, 1994.
· 360( Feedback:  A New Model for Employee Development and Performance Improvement, AMACOM, 1996.

· "Creating 360( Feedback Systems," American Compensation Association, 1996.

Green Algae Strategy Series – Sustainable and affordable Food and Energy  
Biowar І XE "Biowar І" , where food is burned for biofuel, must end with the withdrawal not of soldiers but ecologically damaging and unsustainable subsidies XE "subsidies" 

 XE "ethanol" . The Green Algae Strategy Series focuses on creating sustainable and affordable food XE "sustainable food"  and energy, SAFE production.

Biowar I XE "Biowar I" : Why Battles over Food and Fuel Lead to World Hunger. (312 pages, 2007.)                   The unintended consequences of producing corn ethanol XE "ethanol"  on U.S. and world food markets will be catastrophic for U.S. fossil water, soils, air, food exports and food prices. The U.S. needs to shift subsidies to sustainable, ecological positive sources of food and energy.
Green Algae Strategy XE "Green Algae Strategy" : End Oil Imports XE "Biowar І"  and Engineer Sustainable Food and Fuel. (297 pages, 2008.) Algae offer solutions for sustainable and affordable food and energy because algae are the most productive biomass source on Earth. Fossil agriculture is non-sustainable because it uses far too many non-renewable resources, especially cropland, fossil water, fossil fuels and diminishing agricultural chemicals. Algae can replace oil imports and provide sustainable food of millions. 

Green Solar Gardens: Algae’s Promise to End Hunger. (278 pages, 2008.) Algaculture in small solar gardens distributed globally will enable SAFE production, locally. Solar gardens addresses the web of poverty and hunger including affordable food, fodder, fish food, fertilizer, fire for cooking and heating and fine medicines.

Green Independence XE "Green Algae Strategy" : Sustainable and Affordable Domestic Fuel. (2009, in press) Algae offer solutions for sustainable liquid transportation fuel because algae is the most productive biomass source on Earth.

Crash! XE "Green Algae Strategy"  The demise of Fossil Foods and the rise of Abundance. (299 pages, 2009.) Traditional fossil agriculture sits precariously on an eroding foundation of fossil resources that will become unaffordable and then run out. The flaw in fossil agriculture is the loss of organic and inorganic soil nutrients to harvest and erosion. When mined inorganic nutrients such as phosphorous run out, food production crashes.Abundant agriculture is sustainable because it uses plentiful inputs that are cheap and will not run out – sunshine, CO2 and wasstewater. Algae can recover and recycle critical nutrients from human and animal waste streams.
Green Algae Strategy Series content is available at www.GreenIndependence.org in color PDF for free download by students, teachers, scientists and food and energy policy leaders. The books are also available on Amazon.com.  

Selected Business Awards and Recognition
Mark has been quoted and his unusual measurement innovations appear in numerous college text books on management, leadership, talent assessment and executive development as well as professional and trade magazines such as Business Week, The Wall Street Journal and Fortune Magazine.”

2009 
(  Indpendent Publisher Gold Medal for “Best Science Book” published in    2008, Green Algae Strategy.

2000 
(  The Financial Times “One of the Top 50 Executive Trainers in the World” 

1999 
(  Top 10 Speakers at American Compensation Intl. Conference (out of 164 speakers)

1998 
( Business bestseller, 360( Feedback:  The Powerful New Model for Employee Assessment and Performance Management, co-authored with Ann J. Ewen.


(  Arizona Software Association, Leader of the Year, First runner-up. 

 
(  Arizona Software Association Software Product of the Year – Intelligent Consensusâ  

(  AZTech Award Winner, 50 fastest growing high-technology organizations in Arizona.
   ( Recognized as the “International Assessment Guru” for the Guru Confence in         Budapest, Hungary.

1997 
(  Inc. 500 listing: No. 371 in Inc. magazine’s Top 500 fastest growing privately held companies.
(  Human Resource Executive magazine, Top HR Product of the Year—Web I.C. software.
Mark has won a numerous “Best,” “Excellence,” and “Outstanding” awards for teaching, research and service excellence during his 30+ years of service as a professor teaching in the Colleges of Engineering, Business and Agribusiness at ASU. 

Innovation Highlights

 Built the first sustained multisource assessment, MSA, systems in the 70s that became the success benchmarks for the industry.

 Created numerous process and technology innovations and safeguards for MSA systems

 Applied advanced statistical and reporting techniques to analyze assessment data, build information and create organizational intelligence

 Coined and registered the term, 360( Feedback® to represent the TEAMS’ brand of Multisource assessment 

 Created the Intelligent Consensus® software, the first technology that enabled organizations to run customized MSA projects on their site.

 Engineered measurement innovations for MSA systems such as IntelliScoring®, IntelliReporting®, DevelopMetrics®, PeopleMetrics® and IntelliMetrics®

 Supported design, implementation and rollouts of 360( Feedback for over 1000 public and private and national and multinational firms

 Designed development innovations such as Career Navigator®, which makes action planning recommendations based on competency measures. 

 Created the TEAMS model for balanced performance measurement, where the TE (360) + MS (results) combines both “how” and “what” gets done. 

 Supported the only 360( Feedback Users’ Network, dedicated to learning and sharing knowledge about MSA systems

 Combined multiple metric methods such as employee opinions, customer service, competencies and results measures. 
 Published, with Ann J. Ewen, Ph.D., the first articles on 360( Feedback tied to performance management and rewards. 

 Drafted the first “Industry Standards for Multisource Assessment Systems.” 

Selected Consulting Highlights

 Disney. Created a diversity fair 360( feedback system in 1981. Followed with competency-based assessment and development systems. Continued to serve Disney with state-of-the-art assessment technologies through 2000.

 Mesa Schools. Built the Mesa Career Ladder in 1985 that improved the rewards, development and compensation system for the largest school district in Arizona. Continued to work with Mesa Schools through 2000.

 American Airlines. Created a leadership development 360( assessments and weeklong training program called “Committing to Leadership” that was delivered to over 17,000 employees worldwide. Committing to Leadership remains the highest rated training at American. American won the Catalyst Award for our research on gender fairness associated with the new assessment technology, 360( feedback.

 Intel. Built a fast, efficient and flexible 360 system to communicate, recognize and reward (pay) based on Intel’s vision and values. Selected as an “Enterprise Vendor” by Intel based on performance and value added.

 Kodak. Developed an assessment system for innovation and creativity that drove recognition, rewards and innovation.

 DuPont. Created the first site-licensed software for customized 360 in 1985. Built a development system that was used for recognition, rewards, placement and promotion.

 Ciba-Geigy. Replaced an assessment center with 360( Feedback that created more credible talent assessments for 20 times more people at 10% of the assessment center cost.

 U.S. West. Implemented 360( Feedback for individuals and work teams. Project analysis showed the process increased customer service ratings over 300%.

 Arizona State University. Implemented 360( Feedback and increased faculty research productivity in one unit by over 200%.

 Westinghouse. Created a 360( Feedback system that led to a 50% productivity improvement at the Steam Turbine Generator Division in Orlando, Florida.

 GE. Helped build a 360( feedback system that captured the imagination of Jack Welsh. The system has received international recognition as a state-of-the-art assessment, development and talent management process.
 Software Innovations 

Dr. Edwards creates customized metrics for difficult-to-measure constructs such as ethics, leadership, innovativeness, courtesy, trust, safety, productivity and competence. He has published over 100 articles and books that focus on innovations in human metrics. Many of these innovations have now become “best practices” for assessing and developing human capital. Dozens of assessment innovations are captured in the software products Mark as designed and built over the last 20 years, including:

 360( Feedback®. A customizable multisource assessment process designed for both development and performance management that includes over 60 process and technology safeguards to maximize fairness and accuracy.

 Intelligent Consensus®. The 360( Feedback software that automates assessment and development and motivates and sustains behavior change.

 Insight Profiles®. The 360( Feedback software for small to medium sized firms with 1 to 300 subjects. This “360( assessment on a disk” won an award as the Top HR Product of 1990. This was several years before any other 360( assessment tools were available on the market.

 Career Navigator®. Automated decision support system for action recommendations and developing competencies tied to the automated 360( Feedback process.

 60/360™. A short 360 process used at 60 days, prior to the end of the probationary period, to accelerate new employee assimilation and to help with the probationary decision.

 Focus360™. Follow-up 360 every four to six months on two competencies targeted by executives and two selected by each person.

 IntelliScoring®. Scientific procedures applied to scoring small samples associated with 360( Feedback, which minimize bias and error in order to maximize score reliability and validity.

 IntelliReporting®. Field-tested reporting procedures that maximize the probability those feedback receivers will take action to change their behaviors.

 DevelopMetrics®. Innovative measures that act as a catalyst to accelerate learning, growth and development.

 PeopleMetrics®. Multidimensional measures of human value that support individual performance improvement.

 IntelliMetrics®. Multidimensional measures of human value that assess, track and measure change in human capital for individuals, groups, teams and the organization. 

Selected Publications:

Edwards, Mark R., Permanent Disability:  What does it Cost?. Human Resource Planning, 4(4), 1981, p. 209.

Edwards, Mark R. Multiple Raters Improve Performance Appraisal, Industrial Management and Data Systems, Nov.-Dec. 1981, p. 13. 

Edwards, Mark R. and D.G. Leonard, Experiential Learning can Improve the Performance Appraisal Process. Human Resource Management, 1982. 21(1): p. 18.

Edwards, Mark R., Improving Compensation Decisions with Multiple Rater Performance Appraisal Systems. Industrial Management, 1982. 24(2): p. 18.
Edwards, Mark R., Occupational Longevity: A Strategy for Industrial Productivity Improvement. Industrial Management, 1982. 24(1): p. 15.
Edwards, Mark R., Job Analysis Simplified through Consensus. Industrial Management, 1982. 24(5): p. 21.
Edwards, Mark R. and L.D. Goodstein, Experiential Learning Can Improve the Performance Appraisal Process. Human Resource Management, 1982. 21(1): p. 18.

Edwards, Mark R., Multiple Rater Assessment Speeds the Performance Appraisal Process. Industrial Management, 1982. 24(6): p. 9.

Edwards, Mark R. and L.V. Hockley, Commuting and the Home Location Decision. Advanced Management Journal, 1982. 47(4): p. 23.

Wood, Steven, Robert Kreitner and Mark Edwards, Cost-Effective Wellness Screening: A Case Study of 4,524 Law Enforcement Officers, Journal of Police Science and Administration, 10(3), 1982, p. 273.

Edwards, Mark R., Rating the Raters Improves Performance Appraisals. The Personnel Administrator, 1983. 28(8): p. 77.

Edwards, Mark R. and Michael Woolverton, Training in Agribusiness for Occupational Choice, NACTA Journal, March, 1983, p. 23.

Edwards, Mark R. and Lou Zevanove, Big Boss Bias Industrial Management and Data Systems, Nov.-Dec. 1983, p. 23. 

Edwards, Mark R., OJQ Offers Alternative to Assessment Center. Public Personnel Management, 1983. 12(2): p. 146.
Edwards, Mark R. and T.E. Bartlett, Innovations in Talent Identification. Advanced Management Journal, 1983. 48(4): p. 16.

Edwards, Mark R., Michael. Wolfe, and J.Ruth. Sproull, Improving Comparability in Performance Appraisal. Business Horizons, 1983. 26(5): p. 75.

Edwards, Mark R., Wolf Hunting: Are there Wolves in Your Organization? Review of Public Personnel Administration, 1983. 3(3): p. 117.
Edwards, Mark R., Productivity Improvement Through Innovations in Performance Appraisal. Public Personnel Management, 1983. 12(1): p. 13.
Edwards, Mark R., Stalking the Big Bad Wolf. Supervisory Management, 1983. 28(2): p. 2.

Edwards, Mark R. Innovation in New-Hire Decisions:  Qualified Random Selection. International Journal of Management, 1(2) December, 1984, p. 77.

Cummings, W. Theodore and Mark R. Edwards, How to Evaluate Your Sales Force, Business, April-June, 1984, p. 30.

Edwards, Mark R. and Keith Apple. Taking God out and Putting Fairness into Performance Appraisal, International Journal of Management, 1(1), 1984, p. 16.

Edwards, Mark R. and Ruth Sproull, Creativity:  Productivity Gold Mine? Journal of Creative Behavior, 18(3), 1984, p. 175.

Edwards, Mark R. and Leslie Cummings, Innovations in Job Evaluation at International Hotel Corporation, International Journal of Management, 1(2), 1984, p. 50.

Edwards, Mark R., W.T. Cummings, and J.L. Schlacter, The Paris-Peoria Solution: Innovations in Appraising Regional and International Sales Personnel. The Journal of Personal Selling & Sales Management, 1984. 4(2): p. 26.

Edwards, Mark R. and J.R. Sproull, Team Talent Assessment: Optimizing Assessee Visibility and Assessment Accuracy. Human Resource Planning, 1985. 8(3): p. 157.

Edwards, Mark R., Safeguarding Your Employee Rating System. Business, 1985. 35(2):               p. 17.

Edwards, Mark R. and Susan H. Cook, Team Evaluation Improves Appraisal Credibility, Women in Management Review, 1(3), 1985, p. 168.

Edwards, Mark R. New Approaches to Assessment and Performance Management. International Journal of Management, 2(2) December, 1985, p. 44..

Edwards, Mark R. Forgiving Systems:  Key to Effective Merit Systems,” Supervisory Management, April 1985, 12-15. 
Edwards, Mark R., Making Performance Appraisals Perform: The Use of Team Evaluation. Personnel, 1985. 62(3): p. 28.

Edwards, Mark R.., Agribusiness Talent Assessment through Team Evaluation. Agribusiness: An International Journal, 1985. 1(2): p. 165.

Edwards, Mark R., Walter. C. Borman, and J. Ruth. Sproull, Solving the Double Bind in Performance Appraisal: A Saga of Wolves, Sloths and Eagles. Business Horizons, 1985. 28(3): p. 59.

Edwards, Mark R., Forgiving Systems: The Key to Effective Merit Appraisals. Supervisory Management, 1985. 30(4): p. 12.

Edwards, Mark R. Making Performance Appraisals Perform:  Use Team Evaluation,” Personnel, 62, 3 (March 1985): 28-32. 

Edwards, Mark R., Performance Appraisal for Matrix Management. SRA Journal, 17(1), 1985, p. 33. Note:  Received award as best article in Volume 17.

Boissoneau, R.A. and Mark R. Edwards, Multiple Rater Performance Appraisals: Solutions for Hospital Personnel. Hospital & Health Services Administration, 1985. 30(2): p. 54.



Edwards, Mark R. and William. A. Verdini, Engineering and Technical Management: Accurate Human Performance Measures = Productivity. Journal of the Society of Research Administrators, 18(2), 1986. p. 5. (Note:  Received the Ron Rose Award for best article of the year award.)

Edwards, Mark R, Confronting Alcoholism through Team Evaluation. Business Horizons, 1986. 29(3): p. 78.

Edwards, Mark R. and Michael W. Woolverton, Appraising Work Team Performance: New Productivity Solutions for Agribusiness Management. Agribusiness:  An International Journal, 1986. 2(1): p. 43.

Edwards, Mark R. and Leslie Cummings, Appraising Work Team Performance: New Opportunities for Productivity in Hospitality Management, FIU Hospitality Review, Fall, 1986, 4(2), p. 20. 

Edwards, Mark R. and Marvin Morrison, The Right Stuff:  Employability for Agribusiness Careers, Agribusiness:  An International Journal, 3(2), 1987, p. 45.

Edwards, Mark R. An Expert System for Equitable Career Decisions, Computers in Personnel, Fall, 1988, p. 40. 

Edwards, Mark R. and Suzanne H. Cook, A Comparative Evaluation of the Accuracy of Team and Supervisor-Only Evaluations of Female Job Performance, International Journal of Management, December, 1988, p. 400. 

Edwards, Mark R. Artificial Intelligence:  Building New HR Productivity Solutions, HR/PC, Jan.-Feb. 1989, p. 10. 

Edwards, Mark R. Let Subordinates Appraise the Boss, Computers in Personnel, Summer 1988, p. 29-31. 

Edwards, Mark R., Making Performance Appraisals Meaningful and Fair. Business, 1989. 39(3): p. 17.

Edwards, Mark R. Measuring Creativity at Work: Developing a Reward for Creativity Policy, The Journal of Creative Behavior, 1989, 23(1), p. 26.

Edwards, Mark R., Implementation Strategies for Multiple Rater Systems. Personnel Journal, 1990. 69(9): p. 130.

Edwards, Mark R. Turning the Appraisals Tables, Information Strategy: The Executive's Journal, 1990, 6(4), p. 31.

Edwards, Mark R., Assessment: A Joint Effort Leads to Accurate Appraisals. Personnel Journal, 1990. 69(6): p. 122.

Edwards, Mark R., An Alternative to Traditional Appraisal Systems. Supervisory Management, 1990. 35(6): p. 3.

Edwards, Mark R., Accurate Performance Measurement Tools. HR Magazine, 1991. 36(6):  p. 95.

Edwards, Mark R., Symbiotic Leadership: A Creative Partnership for Managing Organizational Effectiveness. Business Horizons, 1992. 35(3): p. 28.

Edwards, Mark R. Integrating Fiefdoms into Organizational Networks, The Review, February-March, 1993, 45.

Edwards, Mark R. The Glass Ceiling:  Fact or Artifact? Perspectives in Human Resources, SHRM, May, 1993, p. 4.

Edwards, Mark R. and A.J. Ewen, Moving Multisource Assessment Beyond Development: The Linkage between 360° Feedback, Performance Appraisal and Pay. ACA Journal, Winter, 1994,  p. 2.

Edwards, Mark R. and Ann.J. Ewen, Multisource Assessment Increases Healthcare Employee Satisfaction, Journal of AHIMA, 65(5), 1994, p. 56.

Edwards, Mark R. and Carol J. Bland and Leonard V. Kuhi, Academic Administrator Evaluation through Colleague Feedback. CUPA Journal, Spring, 1994, 19.

Edwards, Mark R. and Sandra O'Neal, Using Multisource Assessment to Pay People, Not Jobs. ACA Journal, Summer, 1994, p. 6.

Edwards, Mark R. and William A. Verdini, Fair Performance Management and Pay Practices for Diverse Work Forces:  The Promise of Multisource Assessment. ACA Journal, Spring, 1995: p. 50.

Edwards, Mark R. and A.J. Ewen, 360° Feedback:  Royal Fail or Holy Grail? Career Development International Journal, 1996. 1(3): p. 28.

Edwards, Mark R. Measuring Team Performance with a Balanced Model,” ACA News, Nov.-Dec. 1996, 17.

Edwards, Mark R. and A.J. Ewen, Making Performance Easier and Better with Multisource Assessment, National Society for Performance and Instruction, P & I  Journal, 34(2), 1995, 20.

Edwards, Mark R. and A.J. Ewen, How to Manage Performance and Pay with 360-degree Feedback. Compensation and Benefits Review, 1996. 28(3): p. 41.

Edwards, Mark R. and A.J. Ewen, Automating 360 degree feedback. HR Focus, 1996. 73(3): p. 3.

Edwards, Mark R. Improving Performance with 360-degree Feedback: Career Development International Journal, 1996. 1(3): p. 28.

Edwards, Mark R. and A.J. Ewen, Providing 360-degree Feedback:  An Approach to Enhancing Individual and Organizational Performance. ACA Journal, Spring, 1996: 33.

Edwards, Mark R. and A.J. Ewen, 360-degree Feedback:  Royal Fail or Holy Grail? Career Development International Journal, 1996. 1(3): p. 28.

Edwards, Mark R. and Linda deLeon, Multi-source Performance Appraisals:   Employees' Perception of Fairness. Review of public Personnel Administration. Winter, 1997, p. 22. 
Edwards, Mark R., Measurement as a Catalyst for Learning. HR Focus, 1999: p. S9.

Edwards, Mark R. Board Strategy:  What do Board Members Do? FEMI, 11(3), 2005, p. 9. 


Edwards, Mark R. and Clifford Shultz, Reframing Agribusiness:  Moving from Farm to Market Centric, Journal of Agribusiness, 2005, p. 45.
Edwards, Mark R. Transforming Environmentalism: Warren County, PCBs, andthe Origins of Environmental Justice. McGurty, Eileen. New Jersey: Rutgers University Press, 2007, in Environmental Justice, 2; 1, 2009.
Selected Book Chapers

Edwards, Mark R. Sustaining Culture Change with Multiple-Rater Systems for Career Development and Performance Appraisal Systems,” in The Corporate Culture Sourcebook, Richard Bellingham, Ed. Boston, HRD Press, 1990. 

Edwards, Mark R. Changing Fiefdoms to Contributors with Multisource Assessment,”  in The Corporate Culture Sourcebook, Richard Bellingham, Ed. Boston, HRD Press, 1990.

Edwards, Mark R. In-Situ Team Evaluation:  A New Paradigm for Measuring and Developing Leadership at Work, in Impact of Leadership, Kenneth Clark, Ed., Greensboro, Center for Creative Leadership, 1992, 443.

Edwards, Mark R. and Ewen, Ann J. Assessment for 360( Feedback Readiness, in  David Bracken, The Multisource Feedback Handbook, San Francisco: Josey-Bass, Publishers, 2001, p. 141.

Ewen Ann J., Edwards, Mark R. and Vedantam , Venkata Kiran, Evaluating the Quality of 360( Feedback  Systems" in  David Bracken, The Multisource Feedback Handbook, San Francisco: Josey-Bass, Publishers, 2001, p. 214.

Edwards, Mark R. "Followers as Coaches:  Leadership Alignment," in Marshall Goldsmith, "Executive Coaching," the Peter Drucker Foundation, San Francisco: Josey-Bass, Publishers, 2002.

Speaking:  Over 700 formal speaking engagements and over 200 proceedings papers. Selected listing available on request.
Selected Speaking Examples for 2008 and 2009
	Summer 2008                        Churches, Kiwanis, Community action groups, Arizona Science Center

Sept. 2 –  Tues noon          Kiwanis -- Valley of the Sun

Sept. 5 –  Sat 10 am           Green Summit Phoenix

Sept. 11– Thurs 4 pm         Biodesign Institute -- ASU

Sept. 15 – Mon noon         Student club ASU

Sept. 19 – Fri  2 pm            University of Colorado and A2BE Carbon Capture

Oct. 6      Mon –  7 am       ECO Monday -- networking group

Oct. 11   Sat –  noon          Green Meet-up

Oct. 13   Mon – noon        ASU Faculty Wives Association

Oct. 21   Tues. – noon       Sandra Day O'Connor Law School

Oct. 23   Thurs 2 pm          Algae Biomass Summit – Seattle

Oct. 30   Tues 6 am            World Algae Conference – Singapore (webinar) 

Nov. 3  Mon 4 - 6                 Skysong

Nov. 7  Friday – noon          Arizona Foreign Relations Committee -- Mervyn Lakin 

Nov. 17, 18, 19                     AIRE -- ASU

Nov. 19   3 pm                      AZ Entrepreneurial Conference -- Phoenix Hilton 

Nov. 20  7 pm                       Salon Paradise Valley

Nov. 24 Mon – noon           Rotary Kyreen Kobe Steak House on Elliot

Jan 10  Sat                           Sierra Club 
Jan 14  Tues.                       Arizona Sunbelt Association, Tucson

Jan 14  Tues.                       Desert Reneables Institute, Tucson
	
	 


Teaching Experience
	Marketing Courses
	Management Courses

	
	

	· Channels

· Food Marketing
· Consumer Behavior

· Services Marketing

· Strategic Marketing

· Agbribusiness Coops

· Agribusiness Marketing

· Futrue of Food Marketing

· Sales and Sales Management


	· Leadership
· Managing People

· Career Development

· Organizational Behavior

· International Management

· Agribusiness Management

· Building Interpersonal Skills

· Organizational Development

· Sustainable World Food and Energy



	Entrepreneurship Courses
	Other Courses and Short Courses

	
	

	· Social Entrepreneurship

· Starting a Small Business
· Entrepreneurship Strategies

· Small Business Relationships

· Building an E-Commerce Business

· Sports and Resorts Entrepreneurship


	· E-Commerce
· Ergonomics Engineering

· Marketing a Vet Practice

· Marketing a Non-Profit Organization
· Positioning and Brand Management

· Dozens of seminars on advanced metrics



Other service
I served in various advisory roles for several emerging non-profits such as the Teen Suicide Hotline. Formal roles include:
· Arizona Science Center, Board of Directors and Marketing Committee Chair

· Greater Arizona eLearning Association, Board of Directors

· The Board Index, Advisory Committee

· ASU Committee on Student Rention – Member

· ASU Committee on Student Suicide – Member 

· ASU Standards Committee – Member

I also serve on various committees in the Morrison School. 
2009 -- p. 13

