Charlotte Newman, Ed.D, SHRM-CP, PHR, M.A. HRD/ MGT

Email: Charlotte.Newman@asu.edu

                    Business: (602) 866-7877 AZ Time 
Core Competencies

Online & On-Ground Teaching ▪ Faculty Development ▪ Mentoring ▪ Tutoring ▪ Leadership
Entrepreneurship ▪ Customers Relations ▪ Business Management ▪ Project Management

Quality Control ▪ Manufacturing Systems ▪ Operations Management ▪ Production Planning

Subject Matter Expert ▪ Training ▪ Employee Relations ▪ Staffing ▪ College Recruitment 
Professional Experience
ARIZONA STATE UNIVERSITY, Tempe AZ





2020 - present
Online Faculty Associate

Facilitate leadership courses within the College of Integrative Sciences and Arts focusing on leadership theory and ethics. 

Courses taught: Theory Practice of Leadership, Organizational Ethics, Organizational Leadership Pro Seminar 1.  
OTTAWA UNIVERSITY, Phoenix AZ






2019 - present

Online Graduate Adjunct Faculty Associate/ SHRM Certification Prep Instructor



Facilitate online courses for the eMBA Graduate programs, primarily Human Resource courses. Subject Matter Expert for graduate and undergraduate Human Resources courses. SHRM Certification Instructor for the national exam preparation workshop.
Courses taught: National SHRM Exam Certification (SHRM-SCP and SHRM-CP) Preparation Workshop; OAD 332563 Human Resources Administration, BUS 5741/ HRC 7100/ 7411 HR Planning and Administration; HRC 7561 Recruitment, Selection and Placement; HRC 7841 Managing a Culturally Diverse Workforce; BUS 7200 Value Systems and Professional Ethics; HRF 7161 Research: Assessment and Evaluation; HRC 7341 Emotional Intelligence in the Workplace; HRF 7111 Trends, Issues & Perspectives in Human Resources, HRC 7711 Organizational Change Theory and Strategy, HRF 8481 Applied Case Studies in HR.
RIO SALADO COMMUNITY COLLEGE, Phoenix AZ



2018 - present

Online Business Adjunct Faculty Associate



Facilitate business courses for Associate degree programs, including online and print-based (Incarcerated Re-entry) coursework. Subject Matter Expert for the Small Business and Entrepreneurship program. Recognized as Outstanding Adjunct Faculty member for 2020-2021.  
Courses taught: Small Business Customer Relations, Internet Marketing for Small Business, and Hiring and Managing Employees.

GRAND CANYON UNIVERSITY, Phoenix AZ




2015 - present

Online and Traditional Business Senior Adjunct Professor






Facilitate business courses achieving organization and course competency goals. Participate in organizational discussions regarding university policies and complete faculty development requirements. Faculty Manager for the College of Science, Engineering, and Technology (CSET) for four months in 2018. Peer Reviewer completing classroom performance observation reviews for adjunct faculty. Human Resources (HR) Subject Matter Expert for Undergraduate and Graduate courses completing curriculum development: MGT-460 Workforce Planning, MGT-465 Employee Relations, HRM-635 Acquiring, Developing, and Leverage, and HRM-640 Designing HR for Competitive Advantage. Recognized as Outstanding Adjunct Faculty for the Fall 2019 semester, and recognized in a Faculty Focus article, November 2020.  
Courses taught: Human Resources Management, Introduction to Management, Servant Leadership, Strategic Management, and Organizational Behavior. 
UNIVERSITY OF PHOENIX, Phoenix, AZ





2001- present 

College of General Studies, Lead Faculty Area Chair, 2018 - Present.  Mentor faculty by completing classroom performance reviews, and coaching faculty on areas for improvement. Provide faculty support services, attend University governance meetings, and facilitate virtual and local Content Area Meetings (CAMs) focusing on policy and curriculum changes. 
Scholarship Executive Board (SEB) – Director of Workshops &Training, 2015 - 2017. Organized, scheduled, developed materials, and managed the faculty scholarship workshop series at the local university and act as the community colleges liaison. Provided support to the virtual Tri-Campus Scholars Symposium. 
On-Ground and Online Business and General Education Adjunct Faculty Associate
· Taught various General Education and Business courses. Selected as lead faculty for local courses in the introductory course sequence. Recipient of the Distinguished Teaching Award in May 2010. Facilitated the Career Workshop Series Recognized by a Faculty Focus article in July, 2020. Recognized as top faculty for the Phoenix500 in 2021 and 2022. 
· Facilitated the online new student orientation and general workshops: New Student Orientation (Online and Local Campus), Learning Teams, Associate to Bachelor degree Transition, Student Success Skills, APA Student Workshop, Library Research Skills I and II, Motivation Matters, Time and Stress Management, Essay Writing Skills, Plagiarism, Working with Microsoft Office, and Doctorate New Student Orientation. 
· Facilitated the Faculty Development Workshops for School of Continuing Education. Approved to teach Entrepreneurship, Strategic Planning Skills, and Managerial Leadership. 
Courses taught at University of Phoenix: Foundations for University Success, Research and Composition, Contemporary American Society, Cultural Diversity, Introduction to Psychology, Psychology of Personality, Introduction to Oral Communication, Teamwork, Collaboration, and Conflict Resolution, Public Speaking, Management Theory, Practice, and Application, Business Communications and Critical Thinking, Employee Development, Fundamentals of Human Resource Management, and Organizational Development. 
J3 CONSULTING, LLC, Phoenix, AZ






12/98 - present 
Small Business Partner
Managing partner for an entrepreneurial company focusing on mechanical design engineering.


INTEL CORPORATION, Phoenix, AZ





1994 to 1998
Production Operations Manager
Managed people, resources, and projects which consisted of working with new software for fabrication specifications, new employee relations policies, building and managing relationships with national universities to recruit new college graduates, implementing policies for new product distributions and product flaw patches to geographic locations, start-up systems and written policies and procedures for a new factory, managing a Sort manufacturing production floor with zero downtime, and site-wide risk management audits. Worked with departmental, divisional, and geographic personnel at different local, national, and international locations, primarily Asia and Europe in a team leader, department group leader, and management positions.

Previous Courses Taught at other Universities
Business in a Technology World
Business Psychology
Human Resource Management in Healthcare Systems
Human Resource Management
Compensation and Benefits
Business Negotiation and Conflict Management
Cultural Diversity in the Workplace

International Management
Introduction to Business
Principles of Management,
Strategic Planning for Business
Production and Operations Management
Business Ethics
Consumer Behavior
Business Communications
Strategies for Success
Leadership
Computer Applications.
Business Principles
Small Group Communication for Business
Customer Service Concepts

Critical Thinking and Decision Making
Marketing
Quality Management
Strategic Planning
Business Communications
Professional & Career Development
Writing for Career Professionals
Student Success Strategies
Introduction to Psychology
Introduction to Keyboarding and  Computers

Staffing & Employment Practices
Health & Safety in the Workplace
Organization Theory and Behavior
Supervision and Leadership
Group Dynamics: Team building
Negotiation
Organizational Development
Conflict Management
Operations Management.
Education
Doctorate of Education – Organizational Leadership, Argosy University Online. 
Master of Arts in Human Resources Development and Management, Webster University.
Bachelor of Science in Home Economics – Major: Family and Consumer Studies, New Mexico State University.

Graduate Certificate in Gerontology, Arizona State University.
Graduate Psychology courses (18 hours completed), University of Phoenix.
Certificate in Training and Human Resource Development, University of California Extension, Santa Cruz. 
Certifications

Human Resources Certification Institute (HRCI): Professional Human Resources (PHR) (Expires September 30, 2023).
Society of Human Resources Management (SHRM), SHRM-Certified Professional (SHRM-CP): (Expires September 30, 2024). 

Scholarship and Presentations
· Curriculum development changes to Graduate HR courses: HRM-635 Acquiring, Developing, and Leveraging Human Capital and HRM-640 Designing HR for Competitive Advantage – 2021 and 2022.

· Workforce Planning and Employee Relations courses in BS Applied Management degree program at Grand Canyon University (Co-Developer of actual course content), September – December 2020. 
· Facilitated the SHRM Certification Preparation Workshop at Ottawa University, February to April, 2020.  

· Facilitated the SHRM Certification Preparation Workshop at Ottawa University, October to December 2019. 

· Workforce Planning and Employee Relations courses in BS Applied Management degree program at Grand Canyon University (Co-Developer of program and course objectives), October 2019

· Industry-Organization-University (I-O-U) Life Cycle Continuum – University of Phoenix General Faculty Meeting and Research Symposium (Co-Scholarship), June 2019 

· Academic Integrity – University of Phoenix General Faculty Meeting and Research Symposium (Co-Scholarship), June 2018

· The Boyer Experience Pilot - Liaison to the College of Humanities and Sciences, University of Phoenix, 2017-2018

· Team Building Workshop Series: Team Development, Fundamentals, and Leadership – Ottawa University, October to November, 2017

· The Value of Sharing Knowledge – SHRM Greater Phoenix - West Valley Meeting, September 2017

· Career Workshop Series (Resume Building, Informational Interviewing, and Social Media and Branding) – University of Phoenix, July 2017 and December 2017

· Knowledge Sharing in a Professional Association – University of Phoenix General Faculty Meeting and Research Symposium, June 2017

· Making a Case for Using Case Studies in Humanities -– University of Phoenix General Faculty Meeting and Research Symposium (Co-Scholarship), June 2016

· Human Capital Management (Guest Speaker) – University of Phoenix SHRM Student Chapter, March 2016

· Transform Learning through Technology – University of Phoenix General Faculty Meeting and Research Symposium (Co-Scholarship), June 2015

· Knowledge Transfer Proposal – University of Phoenix General Faculty Meeting and Research Symposium (Co-Scholarship), June 2015

· Team Development (Guest Speaker at a Business class) – Grand Canyon University, June 2015

· Knowledge Transfer within ASHRAE – What’s in it for you?  Newsletter article published May 2015

· Small Business Entrepreneurship (Guest Speaker at a Business class) – Grand Canyon University, January 2015

· Creating Lifelong Learners through Knowledge Transfer – University of Phoenix General Faculty Meeting and Research Symposium (Co-Scholarship), June 2014

· The Value of Knowledge (Co-Presenter) – National Institute for Staff and Organizational Development Conference, May 2014

· Generational Differences (Guest Speaker) - Networking Employment & Training Professional Association, August 2012

Learning Management System (LMS) Platforms:  Canvas & Simulations, Blackboard and Blackboard Ultra (BbU), eCollege Interactive Online Learning Platforms, LoudCloud and LMS-5, Brightspace, Starfish, OU Connect, proprietary platforms at the University of Phoenix, Podio, Perusall, and Feedback Fruits.
Membership and Volunteerism
Society of Human Resources Management – Greater Phoenix (SHRMGP) member:  Membership Experience Committee Chair (2016 – 2019) and committee member (2015 – 2019); West Valley Membership Experience Chair (2016 – 2017). 

Society of Human Resources Management (SHRM) national member.
Member of the National Society of Collegiate Scholars; Volunteer Scholarship Reviewer (2019 – present). 
Advisory Board member at various Universities. 

