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This résumé describes my background and experience as an aviation and aerospace professional.
EDUCATION
BS in Psychology from Regents College
MBA from the University of Maryland University College

EXPERIENCE

	Arizona State University								2019-
	Assistant Teaching Professor
Curriculum development and classroom and lab course delivery at the undergraduate and graduate levels on subjects related to Air Traffic Management, UAS rules and procedures and Airspace Integration. 

[bookmark: _GoBack]LS Technologies, LLC									2019-2023
Principle: ATM, Airspace & Integration									I provide consulting, technical writing and support services to clients regarding all facets of air traffic
 control, traffic flow management, air traffic infrastructure, airspace design and usage,
 NextGen implementation and integration of new entrants.

Airlines for America (A4A); Washington DC						2014-2019
Managing Director, Air Traffic Management
A4A advocates on behalf of its member airlines to shape crucial policies and                         
measures that promote safety, security and a healthy U.S. airline industry. 
We work collaboratively with airlines, labor, Congress and the Administration.
I served as the focal point for industry Air Traffic Management (ATM) efforts to 
standardize practices and enhance the safety and efficiency of the National
Airspace System. I supported and promoted the national and international aviation
interests of our members through interface with FAA, ICAO, IATA, NATCA, ALPA 
and multiple other industry groups. I supported A4A members’ efforts in the 
modernization of the NAS through direct interface with service providers and 
regulators, as well as participation on the Nextgen Advisory Committee 
Sub-committee and several Nextgen Implementation Workgroup sub-teams. 
I participated on the Drone Advisory Committee Sub-Committee. I lead the 
Airspace and Procedures Task Group on the UAS in controlled airspace Aviation 
Rulemaking Committee (ARC).  I served as industry co-chair on the Airspace 
Access Priorities ARC, whose purpose is to develop criteria to be used by FAA when
 considering priority of NAS access for commercial space, drone, balloon and traditional 
crewed operations. I fostered among member representatives improved 
communications, coordination, and collaboration on common issues.  I lead 
the Air Traffic Management Council (ATMC), which consists of senior ATM 
and flight operations representatives of A4A member airlines. The ATMC 
provides an industry forum for airline ATM representatives to exchange best
 practices and develop industry ATM positions relative to operating in the NAS. 
Additionally, the ATMC represents A4A members in all matters relating to ATM, Traffic Flow Management (TFM), airspace design, and coordinates activities in the industry Collaborative Decision Making (CDM) arena. In addition, A4A ATM operates a support desk at 
the FAA Air Traffic Control System Command Center in Warrenton, Virginia. The mission is to provide tactical support to member airlines and the FAA in the daily orchestration of the NAS.


FAA Headquarters; Washington DC
Visiting Executive in the FAA Office of Commercial Space Transportation (AST)	2012 (Detail)
My accomplishments in AST include:  Expand and enhance the AST research program by providing justification for and gaining approval of MITRE/CAASD support for AST research requirements; develop a relationship with Airlines for America in an effort to include commercial space industry representatives in the collaborative decision making (CDM) process; establish a position at the FAA Air Traffic Control System Command Center for an AST employee as a first step in the development of standard operating procedures for integration of commercial space operations in the National Airspace System (NAS); began discussions of AST acceptance of responsibility from DoD for space traffic management responsibilities and the integration of those responsibilities with NAS traffic management processes; transition the current safety processes into a formal safety management system for commercial space transportation efforts; establish a requirement to establish a memorandum of agreement with the Challenger Center that establishes a formal relationship with the intent of advancing aviation and space education 
Deputy Assistant Administrator for Regions and Center Operations (ARC)	         2008-2012
While in ARC I managed a budget of approximately $ 1 billion and a workforce in 
excess of 2,000 employees. The nine FAA Regional Administrators, the 
Mike Monroney Aeronautical Center Director, the Director of Aviation Logistics 
and headquarters junior executive support managers reported directly to me.
The Deputy Assistant Administrator for Regions and Center Operations leads
a nation-wide organization through a headquarters office in Washington, D.C.,
nine regional offices strategically located across the country, and the 
Mike Monroney Aeronautical Center (MMAC) in Oklahoma City.  ARC provides
corporate outreach to customers, including airlines, and all other government,
industry and community concerns with an interest in aviation/aerospace.
ARC is responsible to provide government, Department of Transportation, and FAA-wide 
services in the areas of: emergency readiness, property management, facilities management;
and centralized NAS supply support, repair, technical and developmental training 
and franchise business application development.


Regional Administrator, Alaskan Region - Anchorage, Alaska	             2007-2008
I was the senior FAA official within the region and served as the principal representative of the FAA Administrator.  The RA provides leadership in cross-organizational matters and represents the Agency with industry, the public and governmental organizations. I conducted newspaper and television interviews with the intent of educating the media and the public on the regulatory and service oriented roles of FAA, the need for reauthorization language that enables stable and predictable funding—as well as promotion of the next generation technologies and procedures for which Alaska has become the proving ground. I established an excellent relationship with the Washington DC-based Senate Commerce Committee staff with whom I regularly communicated regarding issues relevant to Alaskans.  I worked extensively with the State Department of Transportation, the Governor’s office and the Alaska-based Congressional delegation to ensure alignment on aviation-related strategic plans concerning airport improvement and access, traffic management, transportation infrastructure, regulatory issues and other safety-related efforts.  


FAA Headquarters; Washington DC
Vice President, System Operations Service						                2003-2007
In my capacity as Vice President of System Operations Service, I managed an 
organization with 1600 direct and more than 2000 indirect employees.  The 
budget was approximately $800 million. I was responsible for major acquisition
programs including:  Traffic Flow Management (TFM) Modernization and the 
Alaska Modernization program.  Other major programs included the 
NOTAM replacement project, National Aeronautical Information Management 
Enhancement System, Corridor Integrated Weather System, and the Special Use 
Airspace Management System. I successfully transitioned 700 traffic management 
employees into System Operations and seamlessly absorbed the Flight Service 
organization.  I managed both the Lockheed Martin contract and the FAA Flight 
Service stations in Alaska. 

I was responsible for NAS operations as executed by the Air Traffic Control System 
Command Center and Traffic Management Units nationwide. I was a champion 
of collaborative decision making and worked closely with airline representatives 
in multiple forums with the goal of improving service. I was responsible for 
establishing the target level of efficiency in the National Airspace System.  This 
included developing and refining efficiency metrics for which I was held accountable. 
I led efforts to establish metrics for predictability and quality of customer interface. I was 
responsible to promulgate and interpret Air Traffic Management and Control policy 
and procedures for all domains. I had signature responsibility for 
FAA Orders 7110.65, 7210.3, the Airman’s Information Manual and numerous other 
Orders, notices and regulations. I operated the Airspace Management Program (AMP) 
which was responsible for the planning and design of every airspace project. 
The Obstruction Evaluation function resided within the AMP. Aeronautical Information 
Management was also resident within the AMP. I sponsored development 
of groundbreaking concepts for the exchange of AIM as well as the 
corporate strategy for management of AIM. The RNP program office 
within System Operations provided criteria for advanced navigation procedure 
design. These criteria are built in coordination with Flight Standards and 
developed in coordination with the Flight Inspection organization and the 
operating units.  I managed the ATO litigation office whose primary interface is 
General Counsel. Their task is to represent the operating lines of business 
in any matter involving litigation with outside parties.

I had responsibility within the Air Traffic Organization for introduction of unmanned 
aircraft into the system.  We worked closely with aircraft certification to determine 
airworthiness and develop operational integration procedures. I also managed the 
Office of System Operations Security. This office interfaced with DOD and Federal 
and local Law Enforcement offices to orchestrate all security or disaster-related 
aviation activity. 

Program Director for Air Traffic Planning and Procedures				  2001-2003
Prior to establishment of the Air Traffic Organization, I was responsible to promulgate 
and interpret Air Traffic Management and Control policy and procedures for all 
domains. I had signature responsibility for FAA Orders 7110.65, 7210.3, the 
Airman’s Information Manual and numerous other orders, notices and regulations. 
I established and led the first true operational planning entity in FAA Air Traffic and 
produced the original air traffic operations concept (the roadmap to Nextgen). 
I served on the RTCA Fee-Flight Select Committee that developed the first
 government and industry Concept of Operations for the NAS. I was responsible 
to determine operational suitability of all facilities and equipment introduced 
into the ATM environment. I also led all security-related efforts and
coordination that impacted the operational environment.



Program Director for Air traffic System Development					  2000-2001
I was responsible for requirements development and solution implementation for all 
automation replacement systems in all domains, as well as requirements management
for all automation system upgrades. 

 INTERNATIONAL EXPERIENCE
        During calendar year 1999, I was posted as liaison to the German Air Navigation Services (DFS) in
        Frankfurt, Germany, as the first FAA participant in the DFS/FAA exchange program.  While
        in Germany, I took part in several projects, including commissioning of the Langen Area 
        Control Center.  I participated with the Executive Board as they completely reorganized DFS. 
        Additional projects included participation in the multi-State panel working Domestic Reduced 
        Vertical Separation Minima, Year 2000 preparations, the European Airspace Management ’04 initiative, 
        and extensive coordination involving movement of American military assets during the war in 
        the Balkans. Although not fluent, I have a working knowledge of German. I also studied French for 
        four years.  I am not fluent, but I have better than general knowledge of the language.

        In 2003 I was the Air Traffic Services representative to the ICAO 11th Air Navigation Conference.  
        I represented the FAA to the Global population on subjects related to air traffic management and
        played a supporting role on subjects related to communications, navigation, and surveillance.  The goal
 of the conference was to coordinate strategy and come to agreement on specific priority issues             affecting   the global community.

From 1977 to 1981 I was a United States Air Force air traffic controller at Vandenberg Air Force Base
in California and Yokota Air Base outside Tokyo Japan. 
ADDITIONAL EXPERIENCE

Air Traffic Control Specialist: Burbank, CA -Tower and Approach Control (now Southern California TRACON);         Phoenix, AZ - TRACON
        
        Quality Assurance Specialist and Front Line Manager: Phoenix, AZ - TRACON
     
        Air Traffic Facility Manager: El Paso, TX - Tower/TRACON; High Desert TRACON (Edwards AFB), CA
      
System Requirements Specialist (for all CNS and ATM operational and replacement systems): Washington DC                    

I have testified before Congress on the following subjects:  safety of the Washington area  Air Defense         Identification Zone; fuel conservation measures; effects of traffic flow management on airline baggage handling; unmanned aerial systems and very light jets; and modifying the Wright Amendment (for which I was the sole government witness). I have interfaced with Congress and other Government agencies on various subjects including safety, evolution of traffic flow management, and aviation security.


MILITARY SERVICE									1977-1981
								
 United States Air Force     Air Traffic Control Specialist	 Honorable Discharge	                                    
PUBLICATIONS AND PAPERS

I co-authored a report entitled PBO/COO, A Discussion of Roles and Responsibilities 
for Decision Making and a Derived Organizational Alternative.  This report proposed 
restructuring the operational and acquisition elements of FAA into a performance-based 
organization.

I also co-authored a report entitled Strategic Vision for the Provision of Air Traffic Services.  
This report explored a restructuring of airspace and a paradigm shift in how air traffic 
responsibilities for separation assurance and airspace management are carried out.

I was principal author of the air traffic services concept of operations for the NAS in 2005.  
this was a groundbreaking document that drove the NAS architecture and spurred 
creation of a global concept of operations.

I have contributed to numerous recommendations delivered to FAA from industry through the Federal Advisory Committee Act process (RTCA), ARC activities and the Collaborative Decision Making Stakeholders Group.	
SECURITY CLEARANCE
              Top Secret/SCI (expired June 2013)
MEMBERSHIPS
          
                  Air Traffic Controllers Association
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