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EDUCATION

Expected
2026		Ph.D. in Criminology and Criminal Justice
		School of Criminology and Criminal Justice, Arizona State University                                                           
		
Master of Science in Criminology and Criminal Justice	           	   
2022		School of Criminology and Criminal Justice, Arizona State University                                                           
Thesis Title: Perceptions of Police Legitimacy within the Realm of Social Media 
Chair: Rick Trinkner

2019 		Bachelor of Political Science
		Minor in Sociology
Minor in Public and Non-Profit Administration
Central Michigan University

RESEARCH INTERESTS

Procedural justice; police legitimacy; police use of force; women in policing 

RESEARCH EXPERIENCE


Fall 2022- Present	Research Assistantship with Dr. Cody Telep
Duties included: Develop database search criteria for the development of a systematic review, conduct searches on Street Outreach programs while simultaneously organizing the findings in Zotero, aid in the organization of arrest data using excel, and run statistical analyses using STATA

Summer 2021		Research Assistantship with Dr. Ed Maguire
Duties included: Incorporate protest data into Qualtrics (date, time, purpose, counter-protests, etc.); Analyze, transcribe, and evaluate protest footage from May 2020 in Phoenix; Research interviews and comments made by protesters in regards to their experiences; Evaluate how officers used force and communicated with protesters within video footage




2020-Present		Research Assistantship with Dr. Rick Trinkner
Duties included: Develop surveys in Qualtrics for pilot research projects; Review literature on procedural justice from the course CRJ 606 (Advanced Topics in Theoretical Criminology); Aid in the formulation of research questions, vignette scenarios, and survey questions

2020-Present		Research Assistantship with Dr. William Terrill
Duties included: Conduct analysis on current use of force policies within the Phoenix Police Department to ensure that the policies are easily accessible and readable to the public; Produce ideas for how the Phoenix Police Department can improve on their use of force policies; Coordinate directly with a team of graduate and undergraduate students when analyzing these policies 		

TEACHING EXPERIENCE

Summer 2023		Instructor, Arizona State University
			Introduction to Policing (CRJ 230, Online and iCourse)


2020-2021		Teaching Assistant, Arizona State University                                                  
Women, Gender, and Crime (CRJ 305)
Race, Ethnicity, and Crime (CRJ 306)
Criminology (CRJ 309)
Research Methods (CRJ 302)
Substantial Criminal Law (CRJ 260)
Duties included: Grade assignments that range from discussion board posts, to essays, written exams, and case studies; Communicate with professors on a daily to weekly basis to ensure that grades are being efficiently submitted and in a timely manner; Assist students to ensure that they are on the right path to success in the course; Hold virtual office hours for students to take advantage of in terms of asking questions about the course or their assignments, and to offer advise as well as tips for success; Provide individual feedback to students to ensure that they are aware of what they are doing correctly in terms of assignments, and what they should work on for the future

TEACHING INTERESTS

Policing; criminological theory; research methods; translational criminology

PROFESSIONAL DEVELOPMENT

2021		Graduate School Applications Materials Workshop
Hosted by Arizona State University’s School of Criminology and Criminal Justice Graduate Student Committee

2021		Ph.D. Application Process Workshop
		Hosted by Arizona State University’s School of Criminology and Criminal Justice
		Dr. Kate Fox & Dr. Henry Fradella 

2021		Professional Development Workshop
		Hosted by Arizona State University’s School of Criminology and Criminal Justice
		Dr. Kristy Holtfreter

2021		Social Networks “Crash Course”
		Hosted by Arizona State University’s School of Criminology and Criminal Justice
		Dr. Jacob Young

2021		“What We Know, and Do Not, About the Insidious Effects of Brady Violations”
		Hosted by Arizona State University’s School of Criminology and Criminal Justice
		Dr. Jon Gould

2021		“How the COVID-19 Pandemic Came to Federal Correctional Institutions”
		Hosted by Arizona State University’s School of Criminology and Criminal Justice
		Dr. Danielle Wallace

HONORS AND AWARDS

2021		University Grant
		Arizona State University

2021		University Graduate Fellowship
		Arizona State University 

2020		University Graduate Fellowship
		Arizona State University

2019		Certificate, Lawmaking and Legal Processes
		Central Michigan University

2019		Academic Prestige Award
Central Michigan University

SERVICE

Service to the Field

2022-Present	Managing Editor, Journal of White Collar and Corporate Crime
Duties included: Conduct analysis on manuscripts to ensure that each one is fitting for the journal; Analyze each manuscript to ensure that it is formatted according to our standards; Communicate with the Editor-in-Chief about what improvements should be made to each submitted manuscript; Conduct research to ensure that each manuscript has been submitted to solely our journal; Communicate with authors on what improvements should be made if resubmission is required.

2022	Arizona State University – City of Phoenix Police Department Response to Resistance Training Project
	Duties included: Visiting the Phoenix Police Academy to evaluate police officers undergoing their annual training. Specifically, visits and evaluations were conducted both during the day and at night to account for officers who work first through third shift. Evaluation of training involved observing both the officers and instructors as they trained in defensive tactics, scenarios within their tactical village, and attentiveness and engagement throughout the presentation portion of the training. During these visits, detailed field notes were taken with respect to the type of feedback that was given to officers, how the feedback was received, and how thorough and effective did the feedback seem to be. Surveys were collected after each visit from officers who volunteered to answer how they perceived their training, and what their instructors could do to improve their experience. 
 

2021	Arizona State University – City of Phoenix Police Department Use of Force Data Review Project
	Duties included: Analyze the current use of force data and develop mechanisms of translating the data into information that can be easily readable, understandable, an accessible for the general public. Thorough review of the current website for the department was conducted to assess which areas of the website were easy to navigate, and what needed improvement. The overall goal was to ensure that both the general public and interested scholars could access and interpret the data with ease. 

2021		Managing Editor, Feminist Criminology
Duties included: Conduct analysis on manuscripts to ensure that each one is fitting for the journal; Analyze each manuscript to ensure that it is formatted according to our standards; Communicate with the Editor-in-Chief about what improvements should be made to each submitted manuscript; Conduct research to ensure that each manuscript has been submitted to solely our journal; Communicate with authors on what improvements should be made if resubmission is required.



WORK EXPERIENCE

Work Experience

2018-2020	Shift Supervisor
		Panera Bread
Duties included: Manage and oversee staff members and ensure that everyone is working in the right place and at the right time; Coach associates on how to follow proper procedures when it comes to customer service and working within a restaurant; Organize shifts and problem solve when issues arise; Prioritize safety and set the example for associates to follow; Actively manage the facility by traveling through each area in an organized fashion

2019-Present	Hiring Manager
		Panera Bread
Duties included: Analyze applications and contact applicants that have the same values and goals as Panera; Interview potential candidates in order to get to know them personally, and see if they meet the qualifications to fill a position within our restaurant; Oversee the onboarding process by conducting orientations for newly hired associates

2019-Present	Training Specialist
		Panera Bread
Duties included: Oversee the training process for every associate; Gauge where each associate should be trained, and ensure that they are properly paired with an Associate Trainer in order to learn the ropes of each station; Analyze training plans that are utilized by Associate Trainers to ensure that each associate is comfortable within their work area, and are learning the proper procedures; Utilize the training matrix to ensure that training is being conducted in a timely manner, and to ensure that we have enough associates trained in each area; Travel to meetings in Grand Rapids in order to gather new information of updated training plans, menu changes, and procedural changes to relay back to my team; Conduct meetings with Associate Trainers in order to ensure that they are prepared and comfortable to train others

Other Volunteer Work

2018		Intern and Volunteer Coordinator 
		Allison Quast-Lents
Duties included: Canvassed by going door-to-door around the city and neighborhoods of Mount Pleasant; Wrote and addressed literature to send out to potential voters; Kept in contact with volunteers for the campaign in order to organize who is available at which dates and times to make phone calls to voters or canvass for the campaign for Allison Quast-Lents for House Representative
	
PROFESSIONAL REFERENCES

Dr. Rick Trinkner
Assistant Professor
School of Criminology and Criminal Justice
Arizona State University
411 N. Central Avenue Phoenix, AZ 85004
Rick.Trinkner@asu.edu

Dr. William Terrill
Professor and Associate Dean
School of Criminology and Criminal Justice 
Arizona State University
411 N. Central Avenue Phoenix, AZ 85004
William.Terrill@asu.edu

Dr. Kristy Holtfreter
Professor
School of Criminology and Criminal Justice
Arizona State University
411 N. Central Avenue Phoenix, AZ 85004
602-496-2344
Kristy.Holtfreter@asu.edu
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