JESSICA LYNN CHANDLER
602-463-7717 • jessicachandler25@yahoo.com • Coolidge, AZ

PROFESSIONAL EXPERIENCE

EdPlus at ASU, Scottsdale, AZ						     			9/2022 – Present
Sr. Enrollment Coach- Military	 	
· Manage and lead team meetings, manage and assist in trainings/mentor program, and created a better-quality transition from new hire orientation.  By doing this allowed for me to gain experience in management and help with leading a successful team.  
· Built a training schedule for new hires, so that they are more successful from the start.
· Held trainings in our own team meetings for the betterment of the team performance.
· Held training within Military- for all teams to assist in progression in self-confidence and possible promotions.
· Conducted call calibrations and assist both Lead and Continuous Service Improvement (CSI)/ ASU EdPlus Quality Assurance Team in building skill within enrollment coaches calls and conversations.
· Maintain my personal data base for complete student care/recruitment, where I conduct interviews with students of the military segment.
· Through training and personal knowhow, I have built my relationships with my peers, management, and students.  This allows me to help with training and building camaraderie within the team.
· Attention to detail and patient, strong problem solver, and leader.  Which allows for more accurate work efficient solutions and able to lead with confidence.  

Pearson- ASU/Norwich University Group					     		3/2020 – 9/2022
Enrollment and Recruitment (Reduction in workforce)	
· Pearson is a management company with a portfolio of various schools, that managed enrollment and other aspects of a school’s recruitment.  They facilitated and trained employee to the school’s specific duties and responsibilities.  
· Enrollment and recruitment in student populations for ASU- were all degree programs and most student populations including Military.  AND Enrollment and recruitment for Norwich population- included only Master’s in Nursing, Nurse Practitioner and Nurse Education.
· ASU segment- built reputation for building professional relationships with students, I was able to use this and harness this to building skills in the staff.  Conducted various trainings for new hires, staff, and continued training.   
· Led management reports and updates to assist the staff in success.  Motivational tools to help keep the moral in the team.
· Successfully took employees from being let go- improvement and success.  

HotChalk, Phoenix, AZ	                                            						5/2019 – 3/2020
Enrollment and Recruitment (Reduction in workforce)		
· HotChalk was a management company that handled various portfolios including Concordia, Portland Or.     
· Performed in and excelled in enrollment and recruitment for the Master’s in Education.  
· Supported each student in their journey from start to hand off- to the academic team.  This included discovery of goals and helping student understand the regulations in Education.
· Successfully assisting each student with harnessing their motivation, understanding cost, and preparing them for class.

Argosy, Chandler, AZ				                                      				10/2015 – 1/2019
Sr. Enrollment and Recruitment (Reduction in workforce)		
· For-profit school- Argosy enrolled for various program for various degrees.  As a Senior, I was able to enroll for military and for the Doctorate programs including a Clinical Psychology program. 
· Managed a mini team within our team- 3-4 staff members and reported to me as their manager. I conducted call calibrations and coached, mentored, and supported these staff members.  
· Conducted interview for new hire and assisted in the on-boarding transition.  
· Maintained my own data base and conducted student interviews and recruitment for enrollment. I retained and led the team with 87- 93% month after month.  
· Led and managed a team in management transition.  Where I boost morale and team productivity.

University of Phoenix, Phoenix, AZ									2005 – 2015
Sr. Enrollment and Recruitment (Reduction in workforce)								
· University of Phoenix is a for-profit university- Enrolling for various programs and regions.  I managed my data base in mostly health care (Non-RN) and military populations.     
· Led the team in talk time, dials, retention, and student number.  UOP had a matrix to follow.  
· Naturally, build relationships with my students to assist in enrollment through retention in the first two courses.  	
· Promoted to a SR- after 2 years- that started my passion is teaching others. 
· Build training modules and led them- in team meetings.  Conducted call calibrations to build skill and enhance productivity.

Property Management Assistant Manager/Activity and Resident Director                                                        1999-2005 
CCP Management, Alliance Residential, Sentinel Property Management (Phoenix, AZ)
Robson Community, Chandler, AZ                                
· Property Management- apartment community and residential and resident services.
· Strong in building rapport with your resident population, in sales, customer service, conducting legal documents and processing legal evictions.
· Processed payment of rent, prepared reports for management success, handled recruitment of staff, and managed the property.
· Directed staff in maintenance for property beauty, work orders and complexed issues.
· Promoted from Leasing to bookkeeping and into Assistant Manager.  
· Managed 55+ activities and scheduled appointments, as well as led overnight trips to various location in Arizona.  
· Assisted in property take over and prepared the property and books for new company.

EDUCATION

Professional Development- Experience
EdPlus Leadership and Development for new manager program					2024
· Training was over a 3–4-month period- where we were taught about team and group dynamics and building relationships as a leader.
EdPlus Emerging Supervisor Pathway 							 		2023 
· Training over 3–4-month period- where were taught about Human Resources and standard policy of HR.  
Seminars for sales, customer service, human resources, residential services.				1999-2005

University of Phoenix						    		
Associate of Arts in Psychology										2007
Bachelor of Arts in Psychology										2013
Master of Arts in Adult Education and Training								2015

Proficient in Sales Force, People Soft, Appextender, and MYASU.  Various proficiencies in other computer programs for various employment- AMSI, Yardi, Rent Role, Galaxy, IS3, Osiris, CRM, and Guru.  

VOLUNTEER/HOBBIES

I love to be in nature, in all aspects.  You will find me hiking, camping, and fishing as well as other various activities in nature.  I love to bike, walk, (my next adventure is to Kayak) and day trip to see different parts of Arizona. I take trips on my own or with others.  Just had my first grandchild- so I am loving the grandma stage of my life.  
