Selena (Sungeun) Han
Ph.D. Candidate, Department of Information Systems
W. P. Carey School of Business, Arizona State University
Tel: +1 602-723-8687 Email: shanl21(@asu.edu
Personal website: https://sites.google.com/view/selenahan

EDUCATION
Arizona State University Tempe, AZ
Ph.D, Computer Information Systems Aug 2022 — June 2027 (expected)

Dissertation Title: The Socio-technical Design of Emerging Platforms: Mechanisms of Economic
Valuation, Identity Representation, and Human-Al Interaction
Dissertation Committee: Raghu Santanam (Chair), Reihane Boghrati, Tian Lu, Tongxin Zhou

Hankuk University of Foreign Studies Young-In, South Korea
B.S, Computer and Electronic System Engineering Mar 2017 — Feb 2022

Global Business and Technology (Minor)

RESEARCH INTERESTS

Topics: Socio-Technical Platform Design, Human-Al Interaction, Economics of Emerging
Markets, Algorithmic Governance, Digital Social Responsibility

Methodologies: Econometrics, Structural Modeling, Experimental Design, Analytical Modeling

RESEARCH

Under Review/Revision

Profit Pursuit or Private Enjoyment? A Structural Analysis of Valuation Mechanisms and
Price Disparities in NFT Avatars

with Zhan (Michael) Shi and Tongxin Zhou
Under review at Management Science

Working Papers

Digital Self-Presentation under Stigma: How Platform-Structured Representation Choices
Reconcile Platform Engagement and Psychological Well-Being in 3D Virtual Environments
with Reihane Boghrati, Tian Lu and Raghu Santanam

Refining for submission to Information Systems Research

The Many Voices of Compassion: Multi-Agent Communication Configurations,
Engagement, and Performance in Human-Al Teams

with Tian Lu, Reihane Boghrati, and Raghu Santanam

Refining for submission to Information Systems Research


mailto:shan121@asu.edu
https://sites.google.com/view/selenahan

Generative Al and Platform Governance: The Strategic Regulation of Harmful
Al-Generated Content

with Meilin Gu

Work in Progress (Analytical Model Extension in Progress)

When Different Voices Signal Different Minds: Personality Design and Epistemic
Calibration in Human-Multi-Agent Teams

with Tian Lu, Reihane Boghrati, and Raghu Santanam

Work in Progress (In Data Collection)

CONFERENCE/WORKSHOP PRESENTATIONS AND PAPERS

Conference/Workshop Presentations

[1] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”.
International Conference on Information Systems (ICIS 2025), Nashville, 2025.

[2] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”. Post-ICIS
KrAIS Research Workshop, Nashville, 2025.

Best Paper Award

[3] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. Conference on Information Systems and Technology (CIST 2025), Atlanta,
2025.

[4] Selena (Sungeun) Han, Tian Lu, Reihane Boghrati, Raghu Santanam. “The Many Voices of
Compassion: Multi-Agent Communication Configurations, Engagement, and Performance in
Human-Al Teams”. INFORMS Annual Meeting 2025, Atlanta, 2025.

[5] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”.
Americas Conference on Information Systems (AMCIS 2025), Montreal, 2025.

[6] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”.

MISQ Virtual Author Development Workshop 2025.

[7] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”.
INFORMS Annual Meeting 2025, Seattle, 2025.

[8] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in



NFT avatars”. INFORMS Society for Marketing Science (ISMS 2025), Sydney, 2024.

[9] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. Hawaii International Conference on System Sciences (HICSS 2024), Hawaii,
2024.

[10] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. China Summer Workshop on Information Management (CSWIM 2024),
Xiamen, 2024.

[11] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. INFORMS Annual Meeting 2023, Phoenix, 2023.

[12] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. Korean Association for Information Systems (KrAILS) Summer Workshop
2023, Seoul, 2023.

Conference Papers

[1] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”.
International Conference on Information Systems (ICIS 2025), Nashville, 2025.

[2] Selena (Sungeun) Han, Reihane Boghrati, Tian Lu, Raghu Santanam. “Digital
Self-Presentation under Stigma: How Platform-Structured Representation Choices Reconcile
Platform Engagement and Psychological Well-Being in 3D Virtual Environments”.
Americas Conference on Information Systems (AMCIS 2025), Montreal, 2025.

[3] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. Hawaii International Conference on System Sciences (HICSS 2024), Hawaii,
2024.

[4] Selena (Sungeun) Han, Zhan (Michael) Shi, Tongxin Zhou. “Profit Pursuit or
Private Enjoyment? A Structural Analysis of Valuation Mechanisms and Price Disparities in
NFT avatars”. China Summer Workshop on Information Management (CSWIM 2024),
Xiamen, 2024.

TEACHING EXPERIENCE
Instructor, Arizona State University Tempe, Arizona
CIS 310 Business Data Visualization May 2026 - July 2026

Student rating of teaching: 6.47/7

Instructor, Arizona State University Tempe, Arizona
CIS 308 Advanced Excel in Business Jan 2026 - Mar 2026



Student rating of teaching: 6.76/7

Training, Arizona State University Graduate College

Tempe, Arizona

ASU CIRTL Associate Badge (Evidence-based teaching certification) 2025
HONORS & AWARDS

ASU Information Systems PhD Summer 2026 Research Grant May 2026
ASU Information Systems PhD Spring 2025 Research Grant Jan 2026
Best Paper Award at Post-ICIS KrAIS Research Workshop Dec 2025
ASU Information Systems PhD Summer 2025 Research Grant June 2025
ASU Information Systems PhD Summer 2024 Research Grant June 2024
ASU Information Systems PhD Summer 2023 Research Grant June 2023
Student Contribution Award, Academy of Asian Business (AAB) Aug 2020
Entrepreneurship Award, San Jose State University (SJSU SVSITP) Aug 2020
Project Presentation Award, San Jose State University (SJSU SVSITP) Aug 2020
Dean’s List, Southeast Missouri State University June 2019/Dec 2019
Excellent Tutor Prize, Hankuk University of Foreign Studies Dec 2018
PROFESSIONAL SERVICE

Reviewer

International Conference on Information Systems (ICIS) 2026
Pacific Asia Conference on Information Systems (PACIS) 2026
Decision Support Systems 2025-2026
Pacific Asia Conference on Information Systems (PACIS) 2025
Workshop on Information Systems and Technology (WITS) 2025
Americas Conference on Information Systems (AMCIS) 2025
International Conference on Information Systems (ICIS) 2024
International Conference on Information Systems (ICIS) 2023
Conference on Information Systems and Technology (CIST) 2023
Hawaii International Conference on System Sciences (HICSS) 2023
Korean Association for Information Systems (KrAIS) 2023
Volunteer

Conference on Information Systems and Technology (CIST) 2023
Conference on Academy of Asian Business (AAB) 2020-2021
Ambassador

PhD Ambassador (W.P.Carey School of Business) 2023-2024
WORK EXPERIENCE

EY Consulting Seoul, South Korea

Technology Consulting - Technology Transformation Team, Internship

SKILLS

Mar 2022 - July 2022




Computer Skills: Python, SQL, R, STATA
Languages: Korean (Native), English (Proficient)

REFERENCES

Dr. Raghu Santanam
McCord Chair in Business and Professor
Department of Information Systems, W. P. Carey School of Business, Arizona State University

Email: Raghu.Santanam@asu.edu

Dr. Reihane Boghrati
Assistant Professor
Department of Information Systems, W. P. Carey School of Business, Arizona State University

Email: Reihane.Boghrati@asu.edu

Dr. Tian Lu

Assistant Professor

Department of Information Systems, W. P. Carey School of Business, Arizona State University
Email: lutian@asu.edu




