Mark D. Rentz		markdrentz@gmail.com
Mark D. Rentz
1718 S. Sierra Vista Dr.						                               Phone: (480) 201-5440
Tempe, AZ 85281							  Email: markdrentz@gmail.com


Highly-qualified International Higher Education specialist, administrator, educator, and author with significant experience in program development and administration, teacher training, strategic planning, grant writing and administration, marketing and recruiting, organizational redesign, budgeting, new partnership university and business corporate development, multi-site operations, faculty development, curriculum design, government and sponsor relations, student services and processes, U.S. immigration laws, and full Profit and Loss Responsibilities.

· Executive Director of one of the largest Intensive English Program in the United States with over 3,000 unique students per year from over 60 countries with an annual budget ranging between $9 million and $14 million in the last three years.
· Supervision of 100+ full-time English Teachers, 30 administrators and staff, and 50 student workers at Arizona State University (ASU), one of the top 100 Universities in the World according to the Academic Ranking of World Universities.
· Grant recipient of seven grants totaling $2,827,585.00.
· Master Teacher Trainer:  designed, directed, and lead teacher trainer for over 40 Teacher Training programs for EFL teachers from Korea, France, Japan, China, Iraq, Libya, and Peru totaling $3,655,896.00.
· Authored White Paper on English Language Acquisition (National English Language Plan for Vietnam) in the US-Vietnam Education Task Force Report (2008) for the U.S. Department of State and the Vietnamese Ministry Of Education and Training (MOET).
· Supervised, designed, and facilitated the creation of a Nation-Wide English-language Teacher Training Plan for Iraq (2009) as part of U.S. State Department Grants.
· Author of ESL textbook, The Reader’s Journal (48,000 copies sold worldwide).
· Author of Diplomats in Our Backyard, Newsweek Magazine, about the education of world leaders and international students in the United States.
· Developed English for Specific Purposes (ESP) courses for business, aviation, architecture and interior design, tourism, and airline hospitality and worked with curriculum team to develop ESP STEM courses and English for medicine.
· Traveled to almost 30 countries, 5 continents, and 12 Embassies in Washington, DC to recruit international students to Arizona State University.
· Established and directed overseas English language programs in Korea, Japan, and Kosovo.
· Served as Arizona TESOL Vice-President, President, and Past President.
· Chair of ASU Study Abroad university-wide committee representing all colleges and schools.
· Directed International Marketing efforts of $450,000 per year.
· Chair of ASU Provost’s Committee on International Student Services.

EDUCATION
Master’s Degree:  TESOL and Applied Linguistics
William Carey International University, Pasadena, California, 1985

Bachelor’s Degree:  Communication
Bethel University, St Paul, Minnesota, 1980

Associate of Arts Degree
College of the Canyons, Valencia, California, 1978

______________________________________________________________________________

PROFESSIONAL EXPERIENCE
Administrative Leadership
Arizona State University
Executive Director								    1.1.1999 – 6/30/2015
American English and Culture Program
Led and supervised a broad range of functions including academic programs, student services and activities, staff, faculty, budgeting, marketing, communications, human resources, academic evaluation, international student recruitment and retention, sponsored and scholarship students, university partnerships and cooperation, curriculum, leadership development, strategic planning, SEVIS immigration, new business development, space planning, IEP master schedules for regular program and special or group programs, and international marketing campaigns for the Intensive English Program of Arizona State University

· Developed annual recruiting plan and budget and oversaw 21% to 30% enrollment growth each year from 2006 to 2013.
· Responsible for annual IEP budget of over $9 million dollars in 2012, $11 million in 2013.
· Supervised and Managed Sponsored Student Relationships and Cooperation with Heads of Sponsorship and Scholarship Offices with an enrollment value of over $6 million dollars annually.
· Oversaw Conditional Enrollment plan, processes, and growth, currently over 2000 IEP students at the university in graduate and undergraduate degree programs with a tuition value of $200 million dollars over four years.
· Developed relationships and partnerships with over 60 government, business, and university partners.
· Developed university-wide International student marketing brochures and advertisements and provided over $400,000 of international funding to attract conditionally admitted students.
· Managed local and international vendors and expanded international agent partnerships worldwide.
· Lead Teacher-Trainer for over 40 EFL Teacher Training programs with combined revenues of $3,655,896.00 and a total of 925 EFL Teachers and Professors trained from Korea, China, Japan, Mexico, Peru, Iraq, and France.
· Supervise the ITA (International Teaching Assistants) Program and assist the ITA coordinator with scheduling, teaching assignments, testing needs, student and departmental communication, and strategic planning; average 500 SPEAK and INTERVIEW tests annually and 45 ITA SEMINAR students.
· Primary Designated School Official (PDSO) for SEVIS Immigration, overseeing  6 Designated School Officials (DSO), and led SEVIS Recertification for the ASU Intensive English Program in 2003, 2012, and 2015.

Arizona State University
Interim Director								   1.1.1998 – 12.31.1998
Professional and Continuing Education (PACE)
College of Extended Education
Directed and supervised three self-supporting units:  Computer Training Program, Lifelong Learning Program, and Professional Programs and Institutes including the Nonprofit Management Institute (Certificate Program), Advanced Placement Institute, Institute for Reading Development, Controlled Environments, Wealth Management, and others.

Arizona State University
Marketing, Recruiting and Program Development Coordinator			       8.8.1994 – 6.1.1997
American English and Culture Program
Developed new group and custom programs, created program proposals, established agent partnerships, designed marketing materials including brochures and advertisements and fliers, and represented Arizona State University and the Intensive English program at international student fairs, conferences, workshops, and visited embassies in Washington, D.C.

Arizona State University
Acting Associate Director							   5.1.1992 – 12.31.1993
American Language and Culture Program
Managed daily operations including supervised faculty, created student schedules, teacher substitution, requested and secured university classrooms, chaired performance, search, and professional development committees, coordinated placement testing, mentored and trained teachers, handled student concerns, retention, probation, expulsion, absences, grievances, concurrent enrollment, and matriculation to the university, observed teachers and classroom teaching, taught ESL classes as needed.

Arizona State University
Social and Cultural Activities Coordinator					   1.1.1990 – 12.31.1991
American Language and Cultural Program
Developed a weekly menu of social and cultural activities to help international students to meet people and make friends, explore ASU university culture, explore Tempe – a “best college town” and explore Arizona.   Activities promoted exploring culture, using language, making friendships and building community.   The menu of activities for making friendships included a welcome reception, conversation club, conversation partners, joining ASU campus clubs, creating sports teams, picnics, bowling and 
billiards, talents shows, country dancing lessons, arts and crafts, graduation ceremonies and final program dinners.  The menu of activities for exploring ASU included attending ASU football, basketball, baseball, volleyball and other spectator sporting events, university concerts, theater (plays), and university museums.  Activities to explore Tempe included movie nights, hiking “A” Mountain, Tempe town tour, shopping trips, and local community service opportunities.  Exploring Arizona included activities like jeep tours, horseback riding and field trips to the Heard Native American Museum, Old Tucson, Sedona, and the Grand Canyon.   This coordinator role was half-time along with a half-time teaching assignment.

Arizona State University
Director/Coordinator/Instructor						10.18.1985 – 3.7.1986
American Language and Culture Program 
Short ASU Overseas Program in Korea
Directed a six-month Intensive English Language Program for 10 Korean Students at Seokang Junior College, Kwangju, South Korea with duties including teaching Reading, Writing, Listening, and Speaking, coordinating social and language activities, assisting students with US embassy visa interviews and accompanying students from Korea to ASU for intensive English studies in the American English and Culture Program and matriculation to Arizona State University.  Assisted students with housing and orientation in the US and served as coordinator and advisor for another 12 months after they began studies at ASU.

Private English School
Founder/Director/Instructor							       9.1.1982 – 5.1.1984
Maku to Barbara Eikaiwa School, Asahikawa, Hokkaido, Japan
Developed, directed and taught in a private English school.  Total enrollment:  220 Japanese students in evening and weekend classes for students at all language levels and ages.

______________________________________________________________________________

Faculty Teaching Experience

Arizona State University
Teacher Trainer										       2001 - 2015
American English and Culture Program, Tempe, Arizona
Taught in over 40 Teacher-Training Programs for EFL teachers from Japan, Korea, China, Peru, France, and Iraq (and from Togo and Rwanda, East Africa, in 1984 and 1986).  Teacher Training topics and workshops include:  ESL/EFL Methods, Materials, and Media; Teaching English for Specific Purposes, Communicative Activities for Teaching ESL/EFL;  Using Cultural Patterns of Learning in the ESL Classroom;  Learning English through Music, Film, and Art; Communicative Ways of Teaching Grammar and Vocabulary; Classroom Management; Creating Lesson Plans; Cooperative Language Learning; Developing a Philosophy of Language Teaching; Field-Based Language Learning and Experiential Learning; Task-based Learning; Teaching Four Skills: Academic Reading, Writing, Listening and Speaking; Teaching Methods and Strategies; Teaching Literature through Reading Theaters and Reading Circles; Using and Adapting Authentic Materials; Teaching Younger EFL Learners; Pair and Group Work; Current Trends, Techniques and Tips in TESL; Training EFL Teacher Trainers; Teaching English through Activities and Games; Teaching English through Songs and Drama; How to Selectively Choose and Effectively Use ESL Textbooks; Creating Teacher Materials; Teaching Vocabulary; Teaching Pronunciation; and, Concepts on Higher Education, Global and American models.

Arizona State University
Lecturer										       1992 - 2015
American English and Culture Program, Tempe, Arizona
Taught intensive English classes in core skills of Reading, Writing, Listening, and Speaking to students from over 70 different countries at all levels:  Basic 1, Basic 2, Intermediate 1, Intermediate 2, Advanced 1 and Advanced 2 (the first three levels focus on general English, the highest levels on academic English)  
Specialty and Elective classes taught include:  Advanced Academic Vocabulary, American Idioms and Slang, American Movies, Aviation English, Business English, Business Issues and Case Studies, Conversational English, Grammar, Exploring the Great Southwest, and TOEFL Preparation.         

Arizona State University
Faculty Associate									       1985 - 1992
American Language and Culture Program, Tempe, Arizona
Taught intensive English classes in core skills of Reading, Writing, Listening, and Speaking and electives classes in Conversational English, Grammar, Idioms, and TOEFL Preparation.

Air France and ANA, All Nippon Airways
Instructor										       1990 - 1991
English Specialty Services, Glendale, Arizona				
Taught Aviation English, Tower Talk, Listening Skills, and General English to three groups of 20 French Pilots and three groups of 20 Japanese Pilots in aviation ground school.  The ANA intensive aviation English training lasted four weeks, the Air France aviation training was spread out over three months for each group.

Arizona State University
Faculty Associate, Overseas Assignment						      1985 – 1986
Seokang College, Kwangju, South Korea
American Language and Culture Program
Taught all core skills, Reading, Writing, Listening and Speaking at the Intermediate 1 and Intermediate 2 levels, for five months to 10 Korean Students in an intensive EFL program that began in South Korea and continued at ASU as part of a university-to-university partnership and agreement for ESL training and ASU undergraduate and graduate degree programs.

Phoenix Union High School District
Instructor 										       1984 - 1985
Refugee Link Program, Tempe and Phoenix, Arizona
Taught evening classes twice a week focusing on Survival English, Workplace English, and General English to Refugees from Vietnam, Cambodia, and Laos.

Kita High School
Instructor 										       1981 - 1984
Public High School, Asahikawa, Hokkaido, Japan
Kita High School was one of only 20 high schools throughout Japan to have an advanced English language program authorized and funded by the Japanese Ministry of Education.  Classes taught included intensive Speaking followed by intensive Listening practice in a state-of-the-art Listening Lab.  In addition to teaching, duties included overseeing the selection of course textbooks and materials for six classes of 45 students in grades 10, 11, and 12.

Private English School 
Instructor and Director									      1982 – 1984
Maku to Barbara Eikaiwa School, Asahikawa, Hokkaido, Japan
Evening and Weekend English classes for 220 students from beginning to advanced levels with classes for adults, high school students, middle school students, and K through 6th grade.

Higashi High School
Instructor										       1981 - 1983
Public High School, Asahikawa, Hokkaido, Japan
Higashi High School is one of the top three high schools on Japan’s second largest island, Hokkaido.  Classes taught included preparatory English and English conversation for four classes of 45 students in grade 12.

Kosen College
Instructor 										       1981 - 1982
Technical College, Asahikawa, Hokkaido, Japan
Kosen College is a premier technical school for high school and college students studying Engineering, Mechanics, and Chemistry.  Classes taught included conversation English for four classes of 45 students in grades 10, 11, and 12.

______________________________________________________________________________

University Leadership
 
President’s University Management Team, Director and, later, Executive Director of the American English and Culture Program, 2002 – 2015

Provost’s ASU International Services Committee, Chair, appointed by the ASU Provost, submitted Report:  International Student and Scholar Services Recommendations to the Provost, November 10, 2008, Chair: Rentz, M., Members:  Allison, M., Calleroz, M., Fairfax, K., Dalton-Smith, E. and Rentz, M.

International Enrollment Management Strategic Planning Sessions, Goals and Five-Year Strategic Enrollment Plan – “Toward 10,000 International Students by 2017”, Chaired by ASU Vice Provost for Enrollment Management, Members:  Rentz, M., Burge, D., Brailer, J., Allison, M., November & December 2012

ASU International Student Services Committee, Member, 2014-2015

ASU Interdisciplinary Committee on Linguistics, Member, 1999 – 2015

Guest Speaker in ASU MA-TESL and PhD Linguistic Courses, 1999 -2014

ASU University Pandemic Executive Committee, Member, 2013-2015

ASU International Student Experience Steering Committee, Member, 2013

International Student Enrollment Management Team, Member, February 2013

Special ASU International Student Recruitment Meetings for Spring Semester 2013 Enrollments, Member, weekly meetings from August 2012 to January 2013

ASU International Student Recruitment Operations Team, Member, August 2012 – January 2013

Search Committee for Director of International Undergraduate Admissions, Member, 2012

ASU International Enrollment Committee, Member, 2011-2012

International Marketing and Enrollment Bi-Monthly Meetings, Member, January 2011 – December 2011

Graduate International Student Recruitment Monthly Meetings, June – August, 2012

International Student Retention Committee, Member, January 2012 – December 2012

Monthly ASU Enrollment Management Meetings:  International Students, First-Time Freshman, and Transfers, Member, January 2010 to May 2011

Designed and implemented ASU Concurrent Enrollment Policy for International Students, 2009 -2011

ASU International Academic Programs Committee, Chair, 2002 – 2004, Member, 1999 – 2005

MA-TESL Supervisory Committee, Member on Applied Project / Thesis Committee for Bradley McDonnell, 2005, Defense on May 6, 2005

ASU Council on International Affairs, Member, 2001 - 2004

ASU SEVIS (Student Exchange Visitor Information System) Committee, Member, 2002 - 2004

MA-TESL Supervisory Committee, Member on Applied Project / Thesis Committee for Cindy Beeson, 2003, Defense on December 4, 2003

MA-TESL Supervisory Committee, Member on Applied Project / Thesis Committee for Chris Nielson, 2003, Defense on December 12, 2003

College Personnel Committee, Member, College of Extended Education, 1996 – 1998

Search Committee for Director of Intensive English Program, Member, 1989-1990, and also in 1993

Established homestay partnerships, three Homestay Companies for International ESL Students, 1999, 2010, and 2014

Set Language Proficiency standards and requirements, for Undergraduate and Graduate International Students

Created ASU Conditional Admissions Processes and Policy, resulted in thousands of conditionally admitted students and $200 million of out-of-state tuition to ASU in a four-year period

Wilson G. Baroody Service Award Committee, Member, reviewed award applications, 1994 to 1997

Established Academic Field Trips to ASU Departments, internal ASU marketing for Intensive English Program students, 1999 – 2005, 2010 – 2012, to Business College, MBA Program, School of Engineering, School of Architecture, Recreation Management and Tourism

Faculty Advisor for recognized ASU Campus Clubs,  for the following student interest areas:  Ethnic-Country / International Clubs, Business Club, Leadership Club, Legal and Law Club, and International Students Club and Friends of Internationals Club, from 1987 - 2015

ASU President’s Sneaker Tours Speaker, hosted VIPs to ASU and talked about International Student education and programs at ASU, 1999 – 2002

Created and Established AECP Outstanding Student-Scholar $500 Award, to recognize outstanding former students and to honor current AECP students who will matriculate to ASU; awarded in December and May, 1999 – 2013

Created and Established Outstanding AECP Alumni Award, to recognize outstanding accomplishments and areas of service of former AECP students; awarded in December and May, 1999 – 2003

______________________________________________________________________________

TESOL and NAFSA Professional Leadership

AZ-TESOL 2010 Conference Keynote Speaker:  Opening Plenary Speaker at the Arizona Teachers of English to Other Languages’ state-wide conference
AZ TESOL Editor:  Methods: A Forum for Teachers, regular column in the AZ TESOL Newsletter, 1997 -1999
AZ-TESOL 1997 Central Regional Conference Planning Committee, Member, 1997
NAFSA 1996 International Conference: Special Events Co-Chair on the Local Arrangements Committee, for the NAFSA International Conference and Expo, Phoenix, Arizona, Conference Dates: June 11 – 14, 1996, committee planning duration:  March 29, 1995 – June 10, 1996
AZ-TESOL Vice-President (1993-1994), AZ-TESOL President (1994-1995), and AZ-TESOL Past-President (1995-1996): Served in leadership of the Arizona Teachers of English to Speakers of Other Languages, over 600 dues-paying members
AZ-TESOL 1994 Conference Chair  -  Organized and Supervised the AZ-TESOL State Conference, April 21-23, 1994 at Thunderbird, American Graduate School of International Management, Glendale, Arizona; Total Sessions:  108, Presenters: 154,  Publisher Displays: 35, Total Participants: 604, Plenary Speakers: Steven Krashen, Professor of Education at the University of Southern California, John Oller, Professor of Linguistics and Educational Foundations at the University of New Mexico and founder of UNM’s Department of Linguistics, and Barbara Schmidt, Professor of Reading and Language at California State University, Sacramento.
______________________________________________________________________________

Community Leadership

International Student Welcome Committee of Greater Phoenix, Co-Chair, 1997-2004

Teacher Training for Local Community ESL Programs Serving Refugees, Immigrants, and F-2 Spouses, 1992-2006

Established Homestay Partnerships, reviewed and recruited three Homestay Companies for International Students:  Ovecs Homestays, 1999; Universal Student Housing, 2010; and American Homestay Network, 2014, placing over 2,000 International Students in homestays over 15 years

ESL Textbook Donation to Local Community ESL Programs serving Refugees, Immigrants, and F2 Spouses, 1991-2015

Evening and Weekend ESL Classes for the Local International and Academic Community:  Developed and organized nineteen 6-week courses offered in the following areas of interest:  Business English, Academic English, Professional English, Language Test Preparation, and English Skills, with over 130 annual enrollments, 2003-2004, 2004-2005, 2005-2006
ESL Readers Donation to the Arizona State University Hayden Library, donated over $25,000 worth of ESL Readers (1354 Readers) to the main university library to be used by ESL students, MA-TESL and Linguistics students, and the larger ASU International Community, October 17, 2011

Earthquake Relief Project for Chengdu, China, Donated 100 Anne of Green Gables ESL Readers and 150 handmade bookmarks from AECP students in the Community Service Class, conducted ESL classes in the earthquake affected area in an elementary school, middle school, high school, and conducted a full-day of teacher training to Chinese EFL teachers, Fall 2008

High School Summer English Program for Foreign Student Exchange Students,  created summer English program for local high school exchange organization, Organization for Cultural Exchange Among Nations (OCEAN), for groups of students from Japan, Korea, China, and Brazil, 2003-2011
Teacher Training for ASU Literacy Outreach Club, 1996

Teacher Training for Food for the Hungry International Volunteers, 1991, 1992, 1997

______________________________________________________________________________
Publications
Article:	Keys to the Kingdom:  Mark D. Rentz offers success strategies for Saudi Scholarship Students on Intensive English Programs,
In Language Magazine, The Journal of Communication and Education, pages 37-39, May 2013

Article:	Integrating Immersion Programs – How and why universities should re-align their Intensive English Programs to better serve the long-term goals of students and the university as a whole,
In Language Magazine, The Journal of Communication and Education, pages 38-40, May 2012

Article: Selecting an English Language Program in the United States, in the Hobson’s USA Education Guide, Asia- Pacific Edition, Europe Edition, Latin America Edition, and Worldwide Edition, 2011

Article: Choosing an English Language Program in the United States, in the Hobson’s USA Education Guide, Asia- Pacific Edition, Europe Edition, Latin America Edition, and Worldwide Edition, 2010

[bookmark: _GoBack]Article: Choosing an English Language Program in the United States, in the Hobson’s USA Education Guide, Asia- Pacific Edition, Europe Edition, Latin America Edition, and Worldwide Edition, 2009

White Paper:	English Language Acquisition, Summary of the Report from Advisory Group 4,
U.S. – Vietnam Education Task Force Final Report, September, 2009

Article:	Docents for a Day: Experiential Language Learning at the Historical Museum, 
In AZ-TESOL Newsletter, Vol. 18, No.3, pages 16-18, 1997

Article:	International Students as Health Care Experts: Brown Bag Lunch at the ASU Student Health Center,
In AZ-TESOL Newsletter, Vol. 18, No. 3, pages 16-18, 1997

Book:	American Universities, Colleges, and English Language Programs: CIES-USA Guide for International Students, Russian Edition, 
Published by Phoenix, Arizona: Corporation for International Education and Studies in the USA, Inc., Brezhnev, A., Bus, K., & Rentz, M., 1997 

Article:	The Backyard Connection: How Local Ethnic Communities can Market your IEP Internationally,
In The American Language Review, the Journal for English Teaching Professionals, Vol. 1, No. 3, pages 11-12, May – June 1997

Article:	USA enrolls more international students than any other nation,
In The China Post, page 2, October 27, 1996

Article:	Developing a Philosophy/Theology of Language and Teaching,
In CETESOL Newsletter, Vol. 8, No. 1, page 3, Summer 1995

Article:  Message from the President, Mark Rentz, AZ-TESOL’s 1994-1995 President
In the AZ-TESOL Newsletter, Vol. 16, No.1, Pages 1, 3, Spring 1995

Article:	Letter from our AZ-TESOL President – Mark Rentz
In the AZ-TESOL Newsletter, Vol. 15, No. 4, Page 3, Winter 1994

Article:	Letter from our AZ-TESOL President – Mark Rentz,
In the AZ-TESOL Newsletter, Vol. 15, No. 3, Page 3, Fall 1994

Article:	A Letter from our AZ-TESOL President – Mark Rentz,
In the AZ-TESOL Newsletter, Vol. 15, No. 1, Page 3, Spring 1994

Article:	Another Dimension to Foreign Lives – Cover Story Interview of Mark D. Rentz by Publisher and Managing Editor, Morgan Igwe
In U.S. Foreign Student Magazine, Pages 14, 15, 22, 23, December/January, 1992-1993

Book:	The Reader’s Journal: Authentic Readings for Writers, 
Prentice Hall, a division of Simon & Schuster, May 1992

Book:	The Reader’s Journal: Teacher’s Guide,
Prentice Hall, a division of Simon & Schuster, May 1992

Article:	Volunteers Make a World of Difference to World Leaders
In NAFSA COMSEC Newsletter, Issue 4, page 4, April 1991

Article:	Worldwide Influence of the American University
In U.S. Foreign Student Magazine, Premier Issue, Cover Story, pages 8, 11, June-July, 1990

Article:	Korean Ambassador:  On Foreign Student Days at a Small Liberal Arts College,
An interview with Kyung-Won Kim, Ambassador of South Korea to the United States,
In WORLDSPEAK Magazine, pages 18-22, January – February, 1988

Article:	Singapore Ambassador: On Foreign Student Days at Harvard, an Interview with Tommy Koh, Ambassador of Singapore to the United States,
In WORLDSPEAK Magazine, pages 13-18, November – December, 1987

Article:	The American Media:  An International Student’s User’s Guide
In WORLDSPEAK Magazine, Premier Issue, Cover Story, pages 5 -8, September – October, 1987

Articles in Arizona Media:  Interviewed for articles about International Students and World Leaders in:
Arizona Business Gazette, ASU program combats foreign student alienation, pages B1, B2, March 9, 1987; Tempe Daily News, Professor laments ignorance toward foreign students, pages B1, B2, March 22, 1987; Arizona State Press; and ASU Insight, Foreign Students Important, page 8, April 6, 1987

Article:	Diplomats in Our Backyard
In NEWSWEEK Magazine, page 10, February 16, 1987



Presentations
Presentation:	Using Technology to Effectively Measure TOEFL iBT Preparation
TESOL 2014 International Convention & English Language Expo, Portland, Oregon; Loflin, C., Rentz, M., Lippincott, D., March 28, 2014

Presentation:	From Recruitment to Retention: Mobility Trends and Good Practices for Saudi Arabian Students
NAFSA 2013 Annual Conference and Expo, St Louis, Missouri; Kono, Y., Rentz, M., Radebaugh, R., Schroeder, M., May 29, 2013

Presentation:  English Language Enhancement 
The Vocational and University Leadership and Innovation Institute (VULII), December 2012 Leadership Seminar for Vocational College Rectors, Vice Rectors and Deans, Ho Chi Minh, Vietnam; Rentz, M., December 13 & 14, 2012

Partner Session:  Apply Best Practices with Agents to Increase International Enrollments
NAFSA 2012 Annual Conference and Expo, Houston, Texas; Rentz, M., Badde, M., and Gross, B., June 1, 2012

Presentation:  Arizona International Education, What International Students are doing now as part of the Conference theme:  Arizona’s Centennial Year:  The Past, Present and Future of International Education in Arizona
Arizona International Educators State Meeting 2012, Glendale, Arizona; Rentz, M., April 13, 2012

Presentation:  Campus Community Programming
Arizona International Educators State Meeting 2012, Glendale, Arizona; Rentz, M., Kuntzleman, K., Tendick, T., April 13, 2012

Keynote Address:  Building a Community of Practice, Place, and Purpose
AZ-TESOL 2010 State Conference, Phoenix, Arizona; Rentz, M., October 8, 2010

Presentation:  Teaching EFL Trainers in Iraq – A Nation-Wide Plan
AZ-TESOL 2010 State Conference, Phoenix, Arizona; Rentz, M., Chamberlain, K., Welsh, S., Dixon, S., Mitchell, M., October 8, 2010

Presentation:  Language, Culture, and Gate-Keeping:  IEPs in Arizona Universities
AZ-TESOL 2010 State Conference, Phoenix, Arizona; Rentz, M., Crawford, B., Evans, J., Randall, S., October 8, 2010

Session:  Raising English Language Proficiency in Vietnamese Higher Education – The American Role	
Building Partnerships in Higher Education Conference: Opportunities and Challenges for the U.S. and Vietnam, Organized by the U.S. Embassy, Hanoi, Vietnam National University, Hanoi, and the Ministry of Education and Training, Hanoi, Vietnam;  Rentz, M., Scacco, J., Hoa, N., January 14, 2010

Facilitator:  English as a Second Language and Community Programs Hot Topics Discussion
Arizona International Educators 2006 State Conference, Tempe, Arizona; Rentz, M., March  31, 2006

Presentation:  Exchanging More Language in Language Exchange
TESOL 2006 International Convention and Expo, Tampa, Florida; Rentz, M., March 18, 2006

Demonstration:  Five Language Clubs for Intensive English Programs
TESOL 2005 International Convention and Expo, San Antonio, Texas; Rentz, M., McDonnell, B., March 31, 2005

Pre-Conference (all-day) Workshop:  Reflect, Revise, Revitalize!  Designing Successful Models for Creative Programming 
NAFSA 2002 Annual Conference and Expo, San Antonio, Texas; Rentz, M., Quint, S., Stadler, M., 
Wikane, C., May 26, 2002

Pre-Conference (half-day) Workshop:  Reflect, Revise, Revitalize!  Designing Successful Models for Creative Programming
NAFSA 2001 Annual Conference and Expo, Philadelphia, Pennsylvania; Rentz, M., Quint, S., Stadler, M., Mohajeri-Norris, May 28, 2001

Pre-Conference (half-day) Workshop:  Synergistic Approaches to Creative Community and Campus Programming, Volunteerism, and Leadership Development (Models of Creative Cultural Programs: Programs that Utilize Campus Resources)
NAFSA 2000 Annual Conference and Expo, San Diego, California; Rentz, M., Quint, S., Stadler, M., Sortino, K., Coles, A., Wakane, C., May, 29, 2000

Presentation:  Influential World Leaders Once U.S. Foreign Students
NAFSA 2000 Annual Conference and Expo, San Diego, California; Rentz, M., May 30, 2000

Presentation:  Creating Community
NAFSA 2000 Arizona State Meeting, Flagstaff, Arizona; Rentz, M., March 31, 2000

Presentation:  Emerging Frontiers in Community Programming 
NAFSA 1999 Annual Conference and Expo, Denver, Colorado; Rentz, Steinberg, Mohajeri-Norris, Shiba, May 27, 1999

Poster Session:  A Showcase of Successful Community Programs: Conversation Clubs
NAFSA 1999 Annual Conference and Expo, Denver, Colorado; Rentz, M., May 27, 1999

Luncheon Keynote:  I Would Never Have Become Prime Minister of My Country if I had Not Studied in the United States (interviews with World Leaders)
NAFSA 1999 Arizona State Meeting, Mesa, Arizona; Rentz, M., April 23, 1999

Presentation:  Developing a Local International Marketing Strategy
TESOL 1998 International Convention and English Language Expo, Seattle, Washington; Rentz, M., March 20, 1998

Keynote Address:  The World is Here: Amazing Worldwide Migration Patterns are Creating an International Community Near You
Master’s College, International Week Assembly (over 800 students attended), Santa Clarity, California; Rentz, M., April 22, 1998

Training Seminars for Relief Workers:  Ten Ways to Start Learning a Language Before Going Abroad;
Living a Cross-Cultural Lifestyle in the United States; Developing a Philosophy of Second Language Learning; Applying Ancient Disciplines to Living Cross-Culturally
Food for the Hungry, International (Relief Organization), half-day training to 25 FHI workers going to Cambodia, Guatemala, Peru, Vietnam and other countries; Phoenix, Arizona;  April 28, 1997

Presentation:  Students as Teachers and Experts in Communication Activities
AZ-TESOL 1997 Central Region Conference, Tempe, Arizona; Rentz, M., November 22, 1997

Post-Convention (half-day) Institute:  Strategic Planning for IEP/ESL/EFL Marketing
TESOL 1997 International Convention and English Language Expo, Orlando, Florida; Rentz, M., Barnes, V., Murphy, J., May 15, 1997

Professional Development Workshop:  FOUNDATIONS OF INTERNATIONAL EDUCATION Pre-Conference Workshop – Community Programming (2 days)
NAFSA 1996 Conference and Expo, Phoenix, Arizona; Arbanas, M., Asbrook, N., Causey, L., Dukes, G., Holmes, C., MacMillin, J., McCraig, N., Popham, M., Rentz, M., Robins, T., Winston, J., June 2 & 3, 1996

Presentation:  Your Local Ethnic Communities Can Market Your IEP Internationally
TESOL 1996 International Convention & English Language Expo, Chicago, Illinois; Rentz, M., March 1996

Facilitator:  The AZ-TESOL Job Bank Hot Topics Discussion
AZ-TESOL 1996 State Conference, Chinle, Arizona; Rentz, M., March 1996

Teacher and Tutor Training Workshops:  Why Volunteer to Teach or Tutor; A Brief Philosophy of Language Teaching; Communicative Activities for Speaking and Listening; Using Cultural Patterns of Learning in Teaching ESL; Reading and Writing Strategies
Literacy Outreach Club, Arizona State University, Tempe, Arizona; Rentz, M., February 20, 1996

Keynote Address:  For Here or To Go? – Living a Cross-Cultural Lifestyle in the United States
Master’s College, International Week Assembly (over 800 students attended), Santa Clarity, California; Rentz, M., October 1995

Presentation:  Creative Community Programs Through Strategic Alliances and Successful Partnerships
NAFSA 1995 Conference and Expo, New Orleans, Louisiana; Rentz, M., June 1995

Panelist:  Accessing the Role of Fiction in Second Language Acquisition
University of Arizona CESL Roundtable VI of Provocative Issues in the Teaching of English as a Second Language, Tucson, Arizona; Keating, K., Zukowski/Faust, J., Rentz, M., February 10, 1995

Presentation:  International Students as Assets and Blessings in Our Community
NAFSA 1994 Region II Conference, Omaha, Nebraska; Rentz, M., November 11, 1994

Presentation:  Feeding the Linguistically Hungry:  Developing a Philosophy of Second Language Teaching
NAFSA 1994 Region II Conference, Omaha, Nebraska; Rentz, M., November 12, 1994

Presentation:  BEST OF REGION II:  Sharing Our Best Community Programs – International Students as Community Assets
NAFSA 1994 Conference and Expo, Miami, Florida; Rentz, M., June 2, 1994

Presentation:  BEST OF REGION II:  Sharing our Best Community Programs – International Students as Community Assets
NAFSA 1993 Region II Conference, Scottsdale, Arizona; Rentz, M., February 1993

Presentation:  Is Freedom of Inquiry Viable in the IEP Environment?
University of Arizona CESL Roundtable IV of Provocative Issues in the Teaching of English as a Second Language, Tucson, Arizona; Invited Guest Speaker: Rentz, M., February 1993

Presentation:  The Experiences of Illustrious International Alumni of U.S. Universities and College Campuses
NAFSA 1992 Conference and Expo, Chicago, Illinois; Rentz, M., May 1992

Paper:  Speaking in the Real World:  A Field-Based Approach to Language Learning
AZ-TESOL 1992 State Conference, Casa Grande; Arizona; Rentz, M., March 1992

Training Presentation For Relief Workers:  Surviving Overseas – Cross-Cultural Training 
Food for the Hungry, International (Relief Organization); Scottsdale, Arizona; Rentz, M., February 1992

Keynote Address:  The World at Your Doorstep
Azusa Pacific University, International Week Assembly (over 1200 students attended), Azusa, California; Rentz, M., November  4, 1991

Teacher Training Presentations for Relief Workers & EFL Teachers:  EFL Teacher Training for American Relief Volunteers to Japan (10 Hours)
Food for the Hungry, International (Relief Organization), Scottsdale, Arizona; Rentz, M., August 1991

Presentation:  The Student-Produced Newspaper: Focus for Program-Wide Communication
AZ-TESOL 1991 State Conference, Tucson, Arizona; Rentz, M., February 1991

Presentation:  Essential Language Learning Tips for Chinese Students
Taiwan National University, Taipei, Taiwan; Rentz, M., July 1990

Presentation:  BEST OF REGION II:  Backyard Diplomacy:  How to Win Friends and Influence Nations (Requested as an encore presentation by the National Conference Committee)
NAFSA 1990 Conference and Expo, Portland, Oregon; Rentz, M., May 16, 1990

Presentation:  The Importance of Intercultural Friendships
Arizona 1990 Statewide International Student Conference, Tempe, Arizona; Rentz, M., March 1990

Presentation:  Backyard Diplomacy:  How to Win International Friends and Influence Nations
TESOL 1990 Rocky Mountain Regional Conference, Phoenix, Arizona; Rentz, M., January 26, 1990

Presentation:  Community Activities:  Speaking in the Real World!
TESOL 1990 Rocky Mountain Regional Conference, Phoenix, Arizona; Rentz, M., January 26, 1990

Presentation:  The Reader’s Journal:  Interactive Diary for Reading and Writing
NAFSA 1989 Region II Conference, Denver, Colorado; Rentz, M., October 1989

Presentation:  Backyard Diplomacy:  How to Win Friends and Influence Nations
NAFSA 1989 Region II Conference, Denver, Colorado; Rentz, M., October 1989

Presentation:  Community Activities:  Speaking in the Real World!
AZ-TESOL 1989 State Conference, Yuma, Arizona; Rentz, M., April 15, 1989

Presentation:  The Reader’s Journal:  A Diary Approach to Reading and Writing for ESL Students
AZ-TESOL 1989 State Conference, Yuma, Arizona; Rentz, M., April 14, 1989

Invited Speaker:  Addressing the Linguistic, Social, and Personal Needs of International Students
United States Department of Agriculture, Office of International Training Division (The USDA/OICD/ITD – administers training programs in the United States for 2,500 foreign students and conducts 37 technical courses for foreign agriculturalists each year), Washington, D.C.; Rentz, M., February 5, 1988

Invited Speaker:  Educating Internationals:  Satisfied Academically, less Satisfied Socially and Personally
United States Department of Agriculture, Office of International Training Division (The USDA/OICD/ITD) Washington, D.C.; Rentz, M., February 7, 1988

Invited Speaker:  The Opening of the American Heart:  The Privileges and Responsibilities of Befriending International Students
United States Department of Agriculture, Office of International Training Division (The USDA/OICD/ITD), Washington, D.C.; Rentz, M., March 6, 1988

Invited Speaker:  Four Presentations to AFS:  Loving the Sojourner, Future World Leaders in Our Backyard, Part 1, Future World Leaders in our Backyard, Part 2, Comparing our Experiences Overseas and Internationals’ Experiences Here (260 participants)
American Field Service, Lafayette Berkeley, California (considered the most active AFS in the US and a model for other AFS groups); Rentz, M., November 3-5, 1987

Interviews with Ambassadors to the United States:  Foreign Ambassadors Who Studied in the United States of America:  A Series of Six Interviews with the Ambassadors to the United States from Bangladesh, Guatemala, New Zealand, Singapore, South Korea, and West Germany (regarding their experiences as international students and the impact of their studies in their lives and careers)
Washington, D.C.; Rentz, M., October 16 – 19, 1987

Invited Speaker:  The Privilege and Responsibility of Hosting Internationals
United States Department of the Navy, U.S. Oceanographic Office, Bay St. Louis, NSTL Mississippi; Rentz, M., April 24, 1987

Panelist:  University Forum on International Students:  Problems, Programs, and Prospects
Arizona State University Forum on International Student Affairs, Tempe, Arizona; Rentz, M., Steadman, S., Jain, N., April 6, 1987

Interviewed on National Radio Broadcast:  The Needs of International Students studying in the United States
NEWSWEEK ON AIR, distributed via satellite by the Associated Press Radio Network, Interviewed by David Alpern, Senior Editor of NEWSWEEK Magazine, New York, New York – Tempe, Arizona;  Alpern, D., Rentz, M., aired twice: February 8 & 9, 1987

Presentation:  Sequential Questionnaires as Communicative Activities
AZ-TESOL 1986 Fall Workshop, Phoenix, Arizona; Rentz, M., November 15, 1986

Presentation:  Conversation Clusters in the A/O Classroom 
United States Information Agency, Arizona State University EFL Institute for African Educators, Tempe, Arizona; Rentz, M., July 1986

Presentation:  Using Props to Encourage Communicative Language Behavior
United States Information Agency, Arizona State University EFL Institute for African Educators, Tempe, Arizona; Rentz, M., July 1986

Demonstration:  Communicative Activities for the Classroom 
ESL Adult Basic Education Teacher Training Seminar, Phoenix, Arizona; Rentz, M., May 1985

Demonstration:  Communicative Activities for the Japanese Classroom
Tokaichi District Senior High School English Education Conference, Obihiro, Hokkaido, Japan; Rentz, M., 1984

Demonstration:  Using Communicative Activities in the Japanese Education System
Hokkaido English Teachers Conference, Yukomonbetsu, Japan; Rentz, M., January 1984

Demonstration:  Using Communicative Activities in the Japanese Education System
Hokkaido English Teachers Conference, Yukomonbetsu, Japan; Rentz, M., January 1983

Demonstration:  20 Communicative Games and Activities to use in the Japanese Education System
Hokkaido English Teachers Conference, Yukomonbetsu, Japan; Rentz, M., January 1982



ESL Curriculum Projects
Elective Classes Designed and Implemented:   Designed classes, wrote course descriptions, selected or co-selected textbooks and materials, developed curriculum or oversaw curriculum developers, and created advertising and press releases:  Advanced IELTS Preparation, Intermediate TOEFL Preparation, Advanced TOEFL Preparation, Academic Vocabulary, English for Academic and Professional Preparation, Understanding and Using American Idioms, Advanced American Pronunciation & Accent Reduction, Basic Everyday Communication, Intermediate Everyday Communication, Advanced Everyday Communication
ESP Classes Designed and Implemented:  Designed ESP classes, wrote course descriptions, selected or co-selected textbooks and materials, developed curriculum or oversaw curriculum developers, and created partnerships for ESP courses, and designed advertising and press releases:  English for Engineering; Buildings Matter: American Architecture and Design, Business Writing, Business Communication, Business Across Cultures, Business Case Studies, Communicating in Business English, Aviation English, English for Airline Hospitality, English for Tourism, English for Sustainability:  Environment, Economics, and Equity, English for Economics, American Movies, American Art, Food Matters: American Cooking, Nutrition and Sustainability, Native American Culture, American Music, Medical & Health Care English, Health and Nutrition, Intensive 3-Day Language and Culture Workshop for MBA International Students
Special ESP Programs Created and Designed:  Designed ESP Programs, arranged schedules and activities, wrote course descriptions, selected textbooks and materials, developed curriculum and created partnerships for Special ESP Programs:   Airline Hospitality English (Airline Hospitality English, English for Tourism, and Semester internships at Sky Harbor International Airport and Site Visits to USAir Training Center); English for Architecture and Interior Design (English for Architecture, Presentations from ASU Architecture Professors, Presentations from local leading Architects, visits to Architecture Firms and site visits to award-winning buildings with the architects who designed them); Police English (police terminology, radio talk, street talk and idioms and general English in coordination with the Saudi Arabian Embassy and the Office of the Saudi Armed Forces, the Phoenix Police Department, and The Phoenix Police Academy); Law and Civil Leadership
Academic Skills Camp for International Students: Academic Pathway to ASU Success for new international undergraduate and graduate students at ASU through Sixteen 3-hour workshops two weeks prior to the start of the Fall Semester for ASU international students, 2012, 2013, 2014; currently serving over 220 ASU International Students
MBA Intensive 3-Day Language and Culture Workshop:  for W.P. Carey MBA International Students as part of the MBA Fall Orientation for Academic Success, 2012, 2013, 2014
Capstone Project, Public Poster Session:  created capstone project for Advanced ESL Students graduating from the intensive ESL program; this final poster session is conducted in public and combines unique research, public speaking, academic writing, and mastery of poster session presentation material, 2012-2015
University Credit ESL Courses Created:  The American University: Bridge to ASU; Community Service: Volunteering to Help Others
English Certificates Created:  designed seven English Certificates from over 40 different elective classes; students who take five electives within a category earn a certificate in the following concentrations:  Academic English Certificate, Business English Certificate, Fundamentals of English Certificate, American Culture Studies Certificate, English Communication Certificate, English for Science and Technology Certificate, and Professional English Certificate


Language Learning Clubs and Activities for ESL Students
Conversation Partners: pairing ESL Students with ASU students, created in 1986 and coordinated from 1986 to 1991, supervised from 1999-2015, the program currently serves over 460 partners per year in 2015
Conversation Club:  weekly conversation at a local coffee shop venue, created in 1992 and coordinated from 1992 to 1997 and 1999 to 2001, supervised from 1999-2015, the club currently welcomes over 250 ESL students and American language helpers and volunteers weekly in 2015
Reader’s Theater:  weekly language activity that pairs an ESL reader and a corresponding movie, created in 2003 and coordinated and facilitated from 2003 to 2014, supervised from 2014, currently serves over 100 ESL students weekly in 2015
Conversation Groups: weekly small group conversations with native speaker language helpers, created in 2009 and supervised from 2009 to 2015, the groups currently serve over 200 ESL students weekly
Reading Groups:  weekly small group reading groups at six reading levels with native speaker language helpers, created in 2012 and supervised from 2012-2015, the groups currently serve approximately 80 ESL students weekly in 2015


Professional Development for Faculty and Staff
Professional Development Workshops:  Created and supervised a series of half-day professional development workshops four times a year focusing on four themes: Technology in the ESL Classroom, Cultural and Educational Awareness (of an Emerging Student Population, for example, Japan, Korea, Saudi Arabia, Kazakhstan, Brazil, Kuwait, etc.), Cultural Patterns of Learning, and Linguistic and Educational Backgrounds; Teachers Sharing Teaching Techniques, Tips, and Tools; and Faculty Reading Circles discussing a common book of interest, 2002-2015
Faculty Reading Groups:  Created and maintained faculty reading groups for professional development; all faculty receive a book each year of high interest focusing on different topics including culture, language, teaching, trends, and classroom techniques and management, 2008-2015
Staff Reading Group:  Created staff reading group for professional development; all staff receive a book focusing on culture and language to understand new emerging student groups with a goal of increased customer service and appreciation of student differences, 2008-2010
Faculty Teams and Academic Zones:  Created and maintained faculty teams and academic zones for teaching excellence, support, mentoring, collaboration, and professional development for over 100 ESL teachers and developed broad academic leadership and level leaders, 2014-2015



Grants Received 
Received seven grants from the U.S. State Department for teacher training programs totaling $2,827,585.00 from 2002 to 2015: 
Iraq:		Iraq Teacher Training, U.S. Embassy Baghdad, U.S. State Department, 50 Professors and 
Graduate Students in two groups of 25 at Arizona State University for six weeks of intensive teacher training, June-July 2015 and August-September 2015
Grant Amount:  $700,000

Iraq:		Iraq Teacher Training, U.S. Embassy Baghdad, U.S. State Department, 50 Professors and 
Graduate Students in two groups of 25 at Arizona State University for six weeks of intensive teacher training, June-July 2013 and August-September 2013
Grant Amount:  $678,021
Indonesia:	Indonesia English Language Study Program (IELSP), U.S. State Department, Bureau of Educational and Cultural Affairs (ECA), for rising young Indonesian leaders and top university students to study English, share Indonesian Culture, and learn about American Culture, three groups of 20, 18, and 18 participants, March 19 to May 14, 2011; October 22 to December 18, 2011; March 5 to May 4, 2012
		Grant Amount:	$277,788

Iraq:	Iraq ESL Train the Trainers and the Creation of a National Training Plan for Iraq, sponsored by the U.S. Embassy Baghdad, U.S. State Department, seven-week intensive training and planning program at Arizona State University for 24 Iraqi professors and teachers of EFL to create a national training plan to train hundreds of trainers and thousands of EFL teachers, August 2 to September 23, 2010
Grant Amount: 	 $341,777

Iraq:	Iraq ESL Train the Trainers in Baghdad, sponsored by the U.S. Embassy Baghdad, U.S. State Department, four intensive 11-day training programs for 200 Iraqi teachers from all 18 Iraqi governorates, 50 Iraqi teachers per training, April 4-15, 2010; April 18-29, 2010; May 9-20, 2010; May 23-June 3, 2010 
Grant Amount:	 $600,000

Iraq:	University of Baghdad Advanced Teacher Training, U.S. Embassy Grant, U.S. State Department, 14 Professors at Arizona State University, April 2-23, 2011
Grant Amount:  $50,000

Kosovo:	University Linkage Between Arizona State University (USA) and the University of Pristina (Kosovo): Teaching English as A Foreign Language; sent seven ASU English instructors to Pristina to work with 300 Students and five Professors from the University of Pristina over three semesters, 2002-2004
Grant Amount: 	$179,999




Overseas Programs Developed

Ecuador:	Developed specially designed Language Center and Bridge Program at Universidad IKIAM, Ecuador’s Amazon Regional University, Language Center, Tena, Ecuador, under the auspices of Ecuador’s Coordinating Ministry of Knowledge and Human Talent; invited by Nathalie Cely, Ecuador Ambassador to the United States, to create a Language Center at IKIAM:  created proposal, designed curriculum, chose textbooks and evaluation and testing materials, created eco-system language clubs and activities, and selected three highly-skilled AECP faculty to go to the Amazon Rain Forest to implement a new language center at IKIAM for 150 students and to provide deliverables for the continued development of the Language Center at this new world-class research university focusing on biodiversity and geological and mining sciences, and life sciences, earth sciences, and human settlements, June 2014 – May 2015

Kosovo:	Designed an English training program, selected and sent seven ASU English instructors to Pristina to work with 300 Students and five Professors from the University of Pristina over three semesters, as part of a grant, University Linkage Between Arizona State University (USA) and the University of Pristina (Kosovo): Teaching English as A Foreign Language, 2002-2004

Korea:	Designed and directed an intensive English program for 10 Korean students at Seokang Junior College for five months, a program that began in South Korea and continued at ASU as part of a university-to-university partnership and agreement for ESL training and ASU undergraduate and graduate degree programs, 1985-1986



Overseas University Partnerships
Sending Groups to ASU for ESL Training and Programs

Created university partnerships for international student groups to come study English year after year, contributing significantly to the flourishing of the Intensive English program in enrollment growth, diversity, predictable enrollments, and revenues.  
Japan:	From three Japanese universities in 1999 to over 15 universities sending groups, with 13 current university partners sending groups from Japan including:  Kansai Gaidai (three groups per year), Hiroshima Shudo University, Seijo University, Okayama National University, Yamaguchi National University, Kitami Technical College, Aichi Prefectural University (2 groups per year), Hokkaido National University, Doshisha University, Asia University, J.F. Oberlin University (two groups per year), Tsukuba University, Miyazaki International College, Shirayuri College,  Seinan Jo Gakuin University, 1999-2015
Korea:  Korean National University of Education, Chonnam National University (two groups per year), Inje University, Pusan National University, University of Ulsan, Tongmyong University, Kyungil University (two groups per year), Sunchon University, 2003-2015
Study Abroad Foundation (SAF):  sends multiple university students each year from Japan, Taiwan, and Korea, 2005-2015
Mexico:  Universidad de Guadalajara (two groups per year), 2014-2015
China: Sichuan University, EFL Teacher Training for SCU English Teachers; and Counterpart Professor Program focusing on English for Publications, Presentations, Research, and Counterpart Professor Meetings and class visits with ASU professors, 2006-2015
Vietnam:  Higher Engineering Education Alliance Program (HEEAP) in partnership with USAID, Intel Corporation, training Engineering Professors from 13 Vietnamese Technical Universities and Vocational Colleges; Nha Trang University,  2012-2015
Italy:  ASU-USA Summer English Program for Italian High Students, 2014
Kosovo:  University of Pristina, 2003-2005


Sponsored Scholarship-Student Relationships and Cooperation
Supervise Sponsored-Student Relationships, Oversee Sponsored Student Success and Retention Services and Sponsored Student Advising, Free Tutoring and Language Services for Sponsored Students, and Communicate with Heads of Sponsorship and Scholarship Offices; annual enrollment value of over $8 million dollars in 2014; sponsors include the following:

Saudi Arabia:   	2013-2014 Unique Students:  389; Enrollments:  1174 FTE; $3+ million in tuition; Ministry of Higher Education, Saudi Arabian Cultural Mission, regularly host SACM officials at Arizona State University and visited SACM offices in Fairfax, Virginia, meet annually at NAFSA Conference; Saudi Airlines;  visited Saudi Arabia in 2013

Kuwait: 	2013-2014 Unique Students:  316; Enrollments: 864+ FTE; $2.3+ million in tuition; Kuwait Cultural Office, LA, regularly visit Kuwait Cultural Office, LA; meet at NAFSA Conference; visited Kuwait Embassy in Washington, DC in 2015; Defense Attaché;  visited Kuwait in 2013

Brazil:	2013-2014 Unique Brazil Science Without Borders BSMP Students: 281; and over 400 BSMP students in 2014 Calendar Year representing the largest number of BSMP Students enrolled in the United States in an intensive ESL program; BSMP Enrollments:  800+ FTE; $2+ million in tuition; meet IIE officials annually at NAFSA, hosted IIE officials at Arizona State University; visited Brazil Embassy in Washington, DC in 2012

Qatar:  		2013-2014 Unique Qatari Students:  146; Enrollments:  302 FTE; $750,000+ in tuition; 
		Received Qatari students from 9 sponsors; visited Qatar Embassy in Washington, DC in 
		2012

Mexico:	2013-2014 Unique Proyecta 100K Students:  62; Enrollments:  62 FTE; $80,000+ in 
		Tuition; Received students from Universidad de Guadalajara

United Arab	2013-2014 Unique UAE Students: 40; Enrollments: 82 FTE; $200,000+ in tuition; 
Emirates:	Received UAE students from 6 sponsors; Visited UAE Embassy in Washington, DC in 2012

Other Scholarship Sponsors in 2014:  Iraq:  Iraq Cultural Attaché; Libya: Ministry of Higher Education – Canadian Bureau of International Education; IIE, Petro; Oman:  Oman Embassy visited Oman Embassy in Virginia in 2012; and have worked with many other sponsors from Kazakhstan (Bolashak), Kurdistan and over 60 individual sponsors from 1999 to 2015



Business Partnerships
Intel – Intensive TOEFL Training for Intel Employees in Ho-Chi Minh, Vietnam, and Meetings with General Manager of Intel Plant in Vietnam regarding creating an English Eco-System for Vietnamese employees to improve English language skills
CAE-Oxford Aviation – English language training course (Listening, Speaking, and Pronunciation) for Vietnamese student/pilots
Zinch – created new marketing venture for AECP and ASU in Turkey, Russia and the Middle East, 2012
English Central – created and supervised the development of an AECP English Channel for Advanced Students in the American English and Culture Program focusing on Listening, Vocabulary, and Pronunciation, as well as a second AECP English Channel for 16 Academic Skills Workshops
LearningU – developed partnership with private vender to offer Online TOEFL test preparation with four TOEFL Practice Tests, TOIEC test preparation, and Business English Course
Agents, Educational Global Partners:  Attended numerous Agent Fairs and established agent partnerships with over 400 International Student Education Agents worldwide
Homestay Companies – established partnerships with three diverse companies that provide American homestays for international students
Itochu Corporation – Business and English language education for Japanese Itochu Corporation employees
Bank of America – American Pronunciation and Accent Reduction class for International employees
TASER Corporation – Business English for international employees
BULL Services – Business English for international employees from France
Mexican Consulate in Phoenix – English language training for employees in the Phoenix office of the Mexican Consulate with courses offered on Business Writing and Business Presentations


Honors, Awards, and Recognition
ASU Key Talent Recognition and Retention Program, $17,000/year:   Recognized by Executive Vice-Provost and Dean, Philip Regier, in “tremendous appreciation for your contributions and achievements over the past several years” and as part of ASU’s “commitment to retaining you as a valued employee.” January 1, 2013
ASU Recognition Program Recipient, $10,000/year:  Recognized by Executive Vice-Provost and Dean, Philip Regier, for “contributions and achievements” and as a valued employee with the demonstrated “ability to address issues, identify solutions and provide innovative ideas; this is the essence of the ideals associated with our university.”  May 17, 2012
Korean Advisor:  Appointed as a Distinguished Advisor, Committee at the Second Stage of Brain Korea 21, Smart Home UID Research Group, Inje University, July 1, 2006 – February 28, 2008
Outstanding Faculty Award:  Awarded by Dean Bette DeGraw, College of Extended Education, American Language and Culture Program, October 1996, at the Annual College Assembly
Dean’s Citation:  Awarded by Dean Bette DeGraw, College of Extended Education, October 1993 at the Annual College Assembly
Taiwan Advisor:  Invited Guest to Taiwan by the Ministry of Education of the Republic of China to meet with Ministry of Education Officials and Taiwan University Officials to discuss the concerns, needs, and aspirations of International Chinese Students studying at American Universities and Colleges in the United States, Taipei, Taiwan, July 15 -22, 1990
______________________________________________________________________________


Memberships and Affiliations
TESOL Member, 1981 – 2015

Arizona TESOL Member, 1984 - 2015

NAFSA Member, 1988 – 2015



Miscellaneous

ESL Consultant:	  Paid ESL Consulting Services for West Virginia University, Consultant Report and IEP Recommendations, through the Consultant Services of Noel Levitz, July 23 – 25, 2014

ESL Textbook Reviewer:   Prentice Hall, 1987, 1989, 1990, 1995; Heinle & Heinle, 1992; St. Martin’s Press, 1996, 1997

______________________________________________________________________________


References 
References:  Available upon request.
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