
Jiang P. Fan
Rochester, MN (jeanfan26@gmail.com(309.310.7008 (cell)
SKILLS & SPECIALTIES  
( Instructional Design & Development ( Digital/Online Learning Development 
( Project Management ( Customer Communications 
( Graphic Design (Video Scripting
QUALIFICATION
· Proficient in teaching, training, and providing eLearning solutions 
· Working experiences in leadership, employees, diversity and inclusion initiatives, and program development 
· Knowledge and experience in converting traditional training into digital solutions to meet learners' needs 
· Working knowledge in research and content creation, video scripts, and instructional design for leadership and employee development
· Proficient in using digital tools such as Articulate Storyline 360, Adobe Captivate, Photoshop, Vyond, Animaker, and Microsoft Office applications
· Excellent communication skills

PROFESSIONAL EXPERIENCES
Senior Instructional Design Specialist - Mayo Clinic, Rochester, MN   08/2007-8/2021

Key responsibilities and accomplishments: 
· Created leadership/employee training programs 
· Worked on video scripting, content development, eLearning modules, and graphic designs
· Conducted assessments of physician learning programs 
· Project management 
· Worked on diversity and inclusion initiatives and developed training programs
· Transformed in-class programs into digital learning
· Audited and evaluated training programs
Curriculum Developer  
American Family Insurance, Madison, WI 


                      8/2005 - 7/2007 
Key responsibilities: 

· Learner needs assessments and program mapping
· Developing training curriculum
· Creating training plans and quick reference guides
Organizational Development Consultant 
Blackwell Consulting Co., assigned to work at State Farm, Bloomington, IL                                             8/1999 - 7/2005

Key responsibilities:

· Providing expertise in employee training and performance improvement 

· Developing training programs based on the identified needs, business scope, and objectives
· Working with external vendors to conduct in-house application training

Teaching Assistant 

Illinois State University 




                      8/1998 - 8/2000 

Key Responsibilities
· Teaching Technical Communication 201 

· Teaching ESL students Composition 101, and TOEFL courses 

Teaching Assistant 
Winona State University




                      9/1996 - 5/1998
Key Responsibilities
· Teaching Composition 101

· Coaching students’ writing at the writing center 

Associate Professor 
University of International Business & Economics, Beijing, China             8/1989 -8/1996 
Key Responsibilities: 
· Taught Culture Studies, Business Writing, and translation 
· Coordinated and conducted training for adult learners from import and export companies and businesses 
EDUCATION

Ph.D. Liberal Arts, focusing on Technical Communication, Illinois State University, 2003
M.A. English focusing on literature, Winona State University, 1998

M.A. English, focusing on textual linguistics, University of International Business and Economics, China 1989
B. A. in English, Hunan Normal University, China 1982
PUBLICATIONS

“Digital Readiness” published in Mayo Clinic HR Newsletter - On the HRizon from July – Sept. 2019

“Herd Mentality: How Can We Be Less Swayed by Conformity Bias?”  Published in Profiles in Diversity Journal 2018 fall issue, p. 70-71

“The Power of Effective Design: Analytical Study of The Mayo Effect Video from the E-Learning Perspective” published in International Journal on E-Learning (IJEL): 13 (2), p.41-60, 2014
“Charles Morris’s Semiotic Model and Analytical Studies of Visual and Verbal Representations in Technical Communication” Technical Writing & Communication.Vol.36 (2) 121 – 139, 2006
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