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Senior Technical Product Manager with 9+ years of experience leading AI-powered product strategy, platform
development, and enterprise-scale delivery. Proven track record building and scaling Al-native systems serving
150,000+ users. Deep expertise in grounding, orchestration, retrieval-augmented generation, and AI platform
reliability. Experienced driving cross-functional alignment across engineering, applied science, design, and executive
stakeholders to deliver high-impact, scalable Al experiences.

TECHNICAL SKILLS

AI Systems & LLM Engineering: End-to-End Product Lifecycle, Al Platform Strategy, M365 Copilot-style Al
Experiences, Al Orchestration & Grounding, Product Roadmap & Vision, Enterprise-Scale Delivery, Customer-
Centric Product Development, Data-Driven Decision Making, Cross-Org Leadership & Stakeholder Alignment,
Extensibility & API Ecosystems, Responsible & Secure AI Deployment

LLM Systems & Architecture: Retrieval-Augmented Generation (RAG), Prompt engineering and
orchestration, Agentic workflow design, Streaming inference UX, Multimodal model integration, Context
window optimization, Grounding and hallucination evaluation.

Technical Skills: Python, SQL, Streamlit, Claude Code, Azure Al Foundry, AWS, Google Cloud, GitHub, APIs,
Figma, Jira, Confluence, Bolt, Replit, Lovable, Google AI Studio, Coda, Codex, Data Analysis, SupaBase.

User Experience & Design: User-Centered Design, Design Thinking, Usability Testing, Rapid Prototyping.

RELEVANT WORK EXPERIENCE
Technical Product Manager: Enterprise Technology, Arizona State University
October 2024 - to date

Own product vision and roadmap for Al-native creation platform serving 150,000+ students and faculty.

Lead cross-functional execution across 12+ engineers, designers, and data scientists to deliver scalable Al
experiences.

Built foundational AI capabilities including retrieval grounding, prompt orchestration, streaming inference, and
multimodal workflows.

Drove 40% increase in monthly active users and 65% improvement in retention through iterative
experimentation and telemetry analysis.

Defined success metrics, business impact tracking, and long-term platform scalability strategy.

Established reusable Al product primitives improving development velocity and extensibility.

AI Engineer: Mastercard Foundation
August 2025 - to date

Architected enterprise Retrieval-Augmented Generation platform enabling conversational access to
organizational knowledge.

Designed ingestion, vector indexing, and context retrieval pipelines improving model grounding and answer
accuracy.

Built evaluation workflows to test model reliability across prompt variations and knowledge retrieval
strategies.

Implemented metadata-aware retrieval improving response relevance and reducing hallucination risk.
Partnered with cybersecurity and infrastructure teams to ensure Al systems met enterprise governance
requirements.

Increased Platform adoption by 800% across internal users following rollout of KnowledgeBot system.

AI Model Trainer: Handshake AI (Project Spectra Fellow)
November 2025 - December 2025

Improved LLM response accuracy and relevance by 20-35% through iterative prompt optimization and
feedback cycles

Reduced hallucination rates and inconsistent outputs by 15-25% across evaluated tasks

Increased task success rate (alignment with user intent) by 25%+ through structured evaluation.
Trained and evaluated large language model (LLM) systems as an independent researcher by designing

User Experience Designer: Edplus, Arizona State University
January 2024 - January 2025

Redesigned Baobab educational platform interface, serving 200,000+ users, resulting in a 45% increase in
daily active users and improved user engagement through an iterative design process.

Conducted comprehensive user research, including 50+ user interviews and usability testing sessions,
identifying critical pain points that informed platform redesign strategy aligned with educational goals.
Collaborated with stakeholders to integrate GenAl features through iterative prototyping and user feedback
integration, resulting in 25% increase in user engagement with AI-powered learning tools.

Product Development Lead: Wami Agro Ghana Limited
March 2023 - January 2024

Launched AI-powered agritech platform serving 20,000+ users, achieving 30% increase in data processing
efficiency through machine learning optimization.

Defined GenAl product roadmap and managed full SDLC, coordinating cross-functional teams and sprint
planning for AI-driven agricultural solutions.

Implemented predictive analytics features using machine learning algorithms to improve crop yield
forecasting and resource allocation.

Delivered secure, scalable Al deployments in regulated agricultural environment, ensuring compliance and
operational excellence.

Increased user retention by 35% through strategic feature prioritization and user feedback integration.

Founder and AI Product Manager: Limitless Artificial Intelligence
July 2018 - July 2023

Founded and led development of multiple zero-to-one Al-native products across tutoring, academic planning,
and knowledge interaction domains.

Rapidly prototyped agentic systems, multimodal AI workflows, and camera-based LLM applications to test new
interaction paradigms.

Designed full-stack AI architectures combining LLM APIs, retrieval pipelines, and lightweight orchestration
layers.
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Product Manager: Oze Inc. USA
June 2022 - March 2023
e Spearheaded product development for lending, enterprise, and payments solutions serving 10,000+ MSMEs
and 5+ banking partners, driving $1M+ in processed transactions quarterly.
e Launched Al-driven feature pilots in SaaS payments platform, implementing Branch and Mixpanel analytics
that resulted in 25% increase in user engagement and 15% improvement in conversion rates.

KEY PROJECTS AND PRODUCTS WORKED ON

e CreateAl platform: ASU’s premier My AI Builder platform, utilizing retrieval augmented generation
frameworks that allow 150,000+ students & faculty to build their own Al projects.
Medical School AI Avatar: AI Avatar for medical diagnostic simulation using LLMs and a 3rd party AI persona.
Enlighten - Professor in your Pocket. Uses mobile computer-vision + OpenAl models to solve camera-
captured questions in real time.
US Airforce Leadership training AI Simulator: a Gen-Al driven leadership training platform
Hey Buddy: An agentic Al companion that auto-organizes students’ course schedules while
running wellness check-ins.

e Cerene (Android): an Emotional-wellness chatbot grounded in human-systems-engineering
principles that delivers evidence-based coping strategies.

e Oze (i0S and Android): a SaaS mobile app providing bookkeeping and accounting services for
businesses.

e Verfie (i0S and Android): an eHealth application focus on providing medical information
resources for STIs.

EDUCATION

e Arizona State University
Master of Science, User Experience | January 2024 - May 2025

¢ Kwame Nkrumah University of Science & Technology
Bachelor of Science, Mechanical Engineering | August 2010-June 2014

TRAINING & CERTIFICATION
e Microsoft Azure AI Agents Deep Dive certification
Microsoft PowerUP Program | Jan - Feb 2026
¢ Amazon Web Services Certified Cloud Practitioner
AWS | January 2024
e Google Cloud Training certificate
Google Developer Training Program | Oct 2022 to March 2023

AWARDS WON
e 1st place award: Al Challenge Hackathon 2025
e ASU Venture Devil's Innovation Challenge Winner 2025
e 1st place award: Systemic Design & Social Innovation Challenge 2024
e ASU Venture Devil's Innovation Challenge Winner 2024
e 3rd place award: ScaleU+ASU AI Agent Hackathon
e Top 10 Global Finalist - 2019 CGIAR Big Data Inspire Challenge

KEY PUBLICATIONS
Future-Proofing Human Flourishing: The Case for a Learning Sciences Benchmark for AI
Link: https://www.edsafeai.org/future-proofing-human-flourishing

Perceptual Al via Self-Supervised Audio-Visual Learning (white paper)
Link: https://ai-training-beyond-text.replit.app/

A Product Manager's guide to using AI to build working prototypes
Link: https://blog.replit.com/pm-guide-using-ai-to-build-prototypes

Unlocking the Path to AI Mastery: A Comprehensive Guide to Embark on Your Journey as a Machine
Learning Developer

Link: https://medium.com/aimonks/unlocking-the-path-to-ai-mastery-a-comprehensive-guide-to-embark-on-your-
journey-as-a-machine-9355db69f0e3
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