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Education

2005-2007 Master of Business Administration (MBA)
Harvard Business School (Boston, Massachusetts)

2002-2003 Master of Public Health (MPH)
Harvard T.H. Chan School of Public Health (Boston, Massachusetts)

2000-2001 Candidate, Master of Medicine in Psychiatry MMED Part 2
Registrar, University of the Witwatersrand (Johannesburg, South Africa)

1999 Master of Medicine in Psychiatry MMED Part 1
Registrar, University of the Witwatersrand (Johannesburg, South Africa)

1990-1995 Bachelor of Medicine and Surgery (MBChB)
Nelson Mandela School of Medicine, University of KwaZulu-Natal (KwaZulu-Natal, South Africa)
Professional Experience

2023-Current  College of Health Solutions, Arizona State University (Phoenix, Arizona)
Professor of Practice

2022 The Leapfrog Group (Washington DC)
Bruce Bradley Fellow

2010-2022 Discovery Health (Johannesburg, South Africa)
Executive, General Manager, Chairperson of Health Risk Executive Committee.

2007-2010 Oxfam America (Boston, Massachusetts)
Special Advisor, Private Sector Engagement

2004-2005 First National Bank (Johannesburg, South Africa)
Senior Manager, Sustainability Unit

1998 Department of Psychiatry, University of the Witwatersrand (Johannesburg, South Africa)
Medical Officer

1997 West Cumbria NHS Trust (Whitehaven, United Kingdom)
Senior House Officer

1996 McCord Hospital (Durban, South Africa)
Intern



2010-2011

2007-2008

2004-2005

2002-2003

2014-Current

2022-Current

2022-Current

2015-2022

2014-2016

2012-2023

Distinction

CEO Program, Discovery Health and Duke University

Harvard Business School Service Leadership Fellow

Emerging Leaders Program, Duke University and University of Cape Town
Harvard South Africa Fellowship

Boards and Committees

Africa Academy for Public Health (Tanzania and Boston MA)
Member, Board of Directors & Chairperson, Finance and Administration Sub-committee.

Red Cross Children’s Hospital Trust (South Africa)
Member, Project Review Committee.

Sheba Medical Center (Israel)
Participant, ARC (“Accelerate, Redesign, Collaborate™) Innovation Center, Patient Report Outcomes forum.

Health Quality Assurance (South Africa)
Member, Board of Directors.

Save the Children South Africa (South Africa)
Member, Board of Directors.

Community

Women Leaders in Healthcare Network (South Africa)
Founder, Head

Conferences and Thought Leadership Articles

“Why Equity matters to Safety in Health Care,” The Leapfrog Group 2022 Bruce Bradley Fellowship Class,
Stacy Leick, Ashley Love, Roshini Moodley Naidoo, Tanika Smith, 2022.

“Leading Through a Culture of Patient Safety,” The Leapfrog Group 2022 Bruce Bradley Fellowship Class,
Stacy Leick, Ashley Love, Roshini Moodley Naidoo, Tanika Smith, 2022.

“Publishing Patient Experience Scores to Stimulate Improvement in the Performance of Healthcare Systems,”
Roshini Moodley Naidoo, Geraldine Timothy, Lizelle Steenkamp, Shirley Collie, International Consortium for Health
Outcomes Measurement (ICHOM), 2021.

“Using Patient Reported Outcome Measures to contribute to Value-Based Care in South Africa,” Geraldine Timothy,
Roshini Moodley Naidoo, Lizelle Steenkamp, Shirley Collie, Aldu Duminy, International Consortium for Health
Outcomes Measurement (ICHOM), 2021.

“Measuring and Improving Hospital Readmissions,” Shirley Collie, Roshini Moodley Naidoo, Geraldine Timothy,
Lizelle Steenkamp, Mike Greyling, International Consortium for Health Outcomes Measurement (ICHOM), 2021.



“Exploring the links between international business and poverty reduction,” The Coca Cola/SAB Miller value chain
impacts in Zambia and El Salvador by Oxfam America, The Coca-Cola Company, and SAB Miller, 2011. Profiled by
the UN Global Compact, 2011.

Peer Reviewed Journal Publications

“Understanding the impact of the COVID-19 pandemic on healthcare services during three waves of COVID-19
infections: A South African private sector experience, ” Noluthando Nematswerani, Lizelle Steenkamp, Sameera
Haneef, Roshini Moodley Naidoo, Sharon Fonn, South African Medical Journal, March 2023,Vol. 113, No. 4.

“Measuring quality outcomes across hospital systems: Using a claims data model for risk adjustment of mortality
rates,” Roshini Moodley Naidoo, Geraldine Timothy, Lizelle Steenkamp, Shirley Collie, Mike Greyling, South African
Medical Journal, May 2019, Vol. 109, No. 5.



