ERICA REED

reede@cochise.edu | Sierra Vista, AZ | (520) 678-0324 | linkedin.com/in/ericareedinstructor

PROFESSIONAL PROFILE
Innovative and student‑centered English instructor with over 5 years of college‑level teaching experience both in‑person and fully online. Currently completing an Ed.D. in Leadership & Innovation (ASU, 4.17 GPA) and holding an MA in English & Creative Writing. Skilled in designing and delivering engaging, interactive 16‑week composition courses, mentoring faculty in AI collaboration, and leveraging LMS platforms to maximize student success. Committed to affordable, accessible education and continuous pedagogical improvement.

KEY SKILLS
· Online Instruction & Course Design: Development and delivery of 11‑week synchronous/asynchronous composition courses
· LMS & EdTech Proficiency: AI, Canvas, Blackboard, Moodle, Google Classroom, Zoom, MS Teams
· Student Success & Assessment: Formative/summative feedback, gradebook management, office hours, progress tracking
· Collaboration & Leadership: department assessment coordinator; AI pioneer
· Communication: Excellent written/verbal skills; responds to student inquiries within 24 hours
· Continuous Improvement: Stay current on online‑teaching best practices, AI‑in‑education trends, business writing conventions

EDUCATION

Ed.D. Leadership and Innovation – Arizona State University
	Graduating Spring 2027
	Current GPA: 4.17 

MA:  English and Creative Writing - Southern New Hampshire University 
Graduated 2016 - 3.9 GPA 

BA:  Bachelor of English Literature - University of Phoenix
Graduated 2013 - 3.58 GPA
Minor in Humanities and History


PROFESSIONAL EXPERIENCE

Doctoral Researcher, Leadership & Innovation
Arizona State University, Tempe, AZ | May 2023 – Present
· Designing and executing a mixed‑methods study on AI‑supported writing pedagogy in first‑year composition courses
· Drafted and obtained IRB approval; developed pre‑/post‑surveys and structured notebook‑entry protocols
· Conducting quantitative analyses in SPSS and qualitative coding in NVivo; presenting interim findings at university CoP meetings
· Facilitating faculty workshops on UDL and AI‐in‐education integration to inform course redesign
English Composition Faculty
Cochise College, Sierra Vista, AZ (In-person, Hybrid, Online) | Aug 2021 – Present
· Teach ENG 96, ENG 101, and ENG 102 in blended and fully online formats, averaging 75 students per term
· Developed new modules on academic integrity and ethical AI use.
· Lead biweekly peer‑review sessions via Zoom; maintain 98% on‑time grade reporting and 24‑hour student response rate
· Mentor and train instructors on AI literacy, LMS best practices, rubrics design, and inclusive pedagogy
Adjunct Faculty, English Composition
Grand Canyon University, Phoenix, AZ (Online) | Aug 2020 – July 2025
· Developed and delivered ENG 101: Composition I and ENG 102: Composition II in a fully online format, averaging 25–30 students per term
· Built weekly modules in Blackboard (LoudCloud), including video lectures, discussion prompts, peer‑review workshops, and formative quizzes
· Provided detailed, constructive feedback on essays within one week; maintained a 95% on‑time grading rate
· Held virtual office hours twice weekly via Zoom, achieving a 90% student attendance rate
Adjunct Faculty, English Composition
Northern Virginia Community College (Online) | Aug 2022 – August 2023
· Deliver ENG 111 & ENG 112 fully online, synchronous and asynchronous, for cohorts of 25–30 students
· Leverage Canvas and Zoom to foster active learning, achieving a 90% course‐completion rate
· Provide detailed formative feedback on essays within one week; host weekly virtual office hours for targeted support
Freelance Writing Instructor & Editor
Reed & Write (Remote) | Oct 2013 – August 2023
· Lead virtual workshops on creative writing, thesis development, and academic argumentation for emerging authors
· Ghostwrite, copyedit, and substantively edit manuscripts, journal articles, and grant proposals for 40+ clients
ESL Instructor
Literacy Council of Alaska, Anchorage, AK | Sep 2015 – Jun 2016 (10 hrs/wk)
· Taught adult ESL reading, writing, and speaking in eight‑week sessions; tracked progress via formative assessments
· Created culturally responsive lesson plans and supplemental materials, improving average learner proficiency by one CEFR level


PROFESSIONAL REFERENCES 

Bobbi Doherty: Online Course Manager | Academic Project Manager - bjdohert@asu.edu

Quinn Mitchell: Instructional Designer | Educational Researcher - lqmitch1@asu.edu

Publications, Academic Awards, Distinctions

Reed, E., German, C., Geraghty, P., Brown, K., & Carmichael, J. (2025). Editorial Introduction: Reflecting on Our Shared Educational Futures: A Global Need to Belong for Transformative Learning. Current Issues in Education, 26(2). https://doi.org/10.14507/cie.vol26iss2.2475

ASU Grant for Graduate Students, (2025)
A $10000 scholarship 
MLFTC General Scholarship, (2025)
A $5000 scholarship 
Premier Alliances, Inc. Scholarship, (2025)
Recognized for excellence in teaching innovation and student engagement. A $2000 scholarship. 

Graduate Excellence Award, Southern New Hampshire University (2016)
Honored for outstanding academic performance in the M.A. in English Literature & Creative Writing program.
Sigma Tau Delta National English Honor Society, Inductee (2016)
Elected to the international honor society for demonstrated high achievement in English studies.
Sigma Alpha Pi (National Society of Leadership & Success), Inductee (2013)
Recognized for leadership potential and academic standing in the B.A. program.
Dean’s List, University of Phoenix (multiple terms, 2011–2013)
Earned top-semester GPA in Humanities & History coursework.
AER Scholarship Recipient (2011–2013)
Awarded multi‑year grant supporting undergraduate studies in English and Humanities.

VOLUNTEER EXPERIENCE 

Current Issues in Education – Academic Journal through ASU
Tempe, AZ | August 2025 – Present
· Serve as the lead copyeditor for the CIE journal. 
Learning Community Facilitator
NISOD | August 2025 – Present
· Facilitate continuing education discussion with community college educators across the US regarding student use of AI.  
Founder & Faculty Advisor, AI Student Club
Cochise College, Sierra Vista, AZ | Mar 2025 – Present
· Launched a student‑led organization exploring practical AI tools for writing, research, and creative projects
· Recruit and mentor a core team of 12 student officers; coordinate biweekly workshops on prompt design, ethics, and AI literacy
· Partner with the English and Computer Science departments to host guest speakers and hands‑on “hackathon” events
PathwayConnect Instructor
BYU PathwayWorldwide (South Africa Cohort) | Jan 2025 – November 2025
· Taught foundational academic skills (reading, writing, critical thinking) to cohorts of 20–30 adult learners in South Africa via Zoom
· Developed culturally responsive lesson plans and facilitated peer‑review workshops to build collaboration and confidence
· Mentored students through the transition to fully online higher‑ed coursework, achieving an 85% course‑completion rate

