MEGAN B. HATCH
www.linkedin.com/in/megbhatch | meganbriann35@gmail.com | (225) 715-9663 (C) | Military Spouse

PROFESSIONAL SUMMARY
Strong track record of model individual with problem-solving success in high-pressure, operational settings. Adaptable at organizing and leading a well diverse staff in dynamic environments to create high performance.  Proficient at team building, strategic leadership, training (including curriculum development, customer and team engagement and facilitation) as well as social media coordination and management. Dedicated in assisting with generating communication via Microsoft Office and supporting divisions that need assistance. Demonstrated ability to utilize social media as a marketing strategy and post interactive/engaging content, resulting in significant increases in followers, engagement, and sales.
EDUCATION

Associate of Science | Baton Rouge Community College: Baton Rouge, LA
Major: Criminal Justice 
Graduated: DEC  2021

Bachelor of Science | Jackson State University: Jackson, MS
Major: Criminal Justice 
Anticipated Graduation: DEC 2023

PROFESSIONAL EXPERIENCE

Independent Transition Specialist | Remote						OCT 2020 – Present
· Performing functions in a remote setting of creating and revising quality resumes and cover letters for military servicemen translating their military experience into transferable skills with a 45% conversion rate of employment. 
· Has assisted over 40 service members in their transition role with helping them implement the world of making connections through LinkedIn and finding careers that suit them. 
· Has trained over 15 families in Financial Health that can assure they are able to manage their lifestyle and goals to enhance a happier transitional periods (newly married couples, spouses unemployed, etc.) 
· Research, initiate and execute a career-readiness plan that an individual is comfortable in carrying out to be able to perform at a high level. 
· Fostered development of personal effectiveness in communication, relationship building, mental health awareness and process analysis with over 40 clients and 15 military service members and their spouses. 
· Able to help individuals find their voice to create a confident human being who is comfortable with finding the right tools (ex: therapists centered around their needs of their families and their personal needs) 
Assistant Women Basketball Coach | St. Joseph Academy: Baton Rouge, LA			OCT 2020– AUG 2022
· Assisted head coach in day to day operations and coaching areas, conducting daily exercise sessions, practice drills, aided in improvement of techniques, while focusing heavily on development and growth of post players. 
· Deeply involved in scouting and development of opponent scout and game strategizing. 
· Act as a liaison between the head coach and the players and establish effective communication between them. 
· Review and validate information regarding players to scouts and for athletic physicals
· Program and implement emails to send out across the team regarding announcements, game updates and scheduling
· Managed time independently and effectively to research and learn new trends to accurately enhance our team’s performance
· Document and communicate scouting report trends along with developing multiple reports to show shooting and skill development on a 3 and 6 month trend (beginning to end of season)
· Enhanced the root of team culture and provided consultants to improve the productivity of the overall team and the quality

Financial Relationship Specialist | Regions Bank: Baton Rouge, LA				JUL 2018 – SEPT 2019
· Assisted Branch Manager on daily tasks of generating spreadsheets for performance goals and client retention for the quarter. 
· Created and presented the latest information in the Digital Banking portal using Microsoft PowerPoint.
· Administered a variety of banking transactions; managed deposits and customer payments.
· Delegated vault teller; handled large amounts of cash totaling over $100K daily; disseminated cash to tellers, ensuring they had an appropriate amount to fulfill customer requests.
· Acted as point of escalation for any customer service issues; conducted customer satisfaction surveys and identified areas for improvement.
· Recognized as internal subject matter expert (SME); remained abreast of ever-changing banking and organizational policies and procedures; facilitated training to ensure team members understood all policy revisions.
· Identified as branch Assistant Manager; during Manager absence, oversaw performance and ensured all goals and daily numbers were met; spearheaded over/short efforts to confirm accuracy of banking financials.
Public Relations & Social Media Coordinator (INTERN) | Mississippi Prison Industries Corp.: Jackson, MS				FEB 2018 – SEPT 2018
· Implemented the use of social media as a marketing strategy; created and managed social media profiles/pages on various platforms (e.g., LinkedIn, Instagram, Twitter, Facebook).
· Measured and monitored efficacy of social media as a marketing strategy.
· Conducted extensive research to remain knowledgeable about social media marketing trends; posted and managed interactive content, resulting in an increase in engagement by 20%, and an increase in followers by 50%.
· Collaborated cross-functionally to increase online sales via social media outreach; reached national audiences whereas prior to social media management, outreach was primarily conducted on local scale.

VOLUNTEERISM

Volunteer | Millsaps College Mental Health Awareness						APR 2017
Volunteer | Greater Baton Rouge Food Bank							AUG 2016
Volunteer | WBRZ Back to School Giveaway							JUN 2016

CORE COMPETENCIES
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· 
· Microsoft Office Suite
· Social Media Management 
· Excellent Communication (Written & Verbal)
· Customer Service Excellence
· Public Relations/Marketing
· Administrative Assistant
· Communication Analyst (Written & Verbal) 
· Data Entry & Analysis

· Training & Development 


