Dakota Jackson
1459 Pigeon Creek, Oil Springs, KY 41238
(252) 764-7704 | dakota.0631@gmail.com
Date available to begin work:  Immediately
SUMMARY STATEMENT
A dedicated and driven professional with four years of commendable service as an active-duty US Marine in the communications field and one year of experience in federal law enforcement with the Bureau of Prisons. Excelled as a radio operator in leadership positions including radio chief, squad leader, communications security custodian, and embarkation non-commissioned officer while stationed in Okinawa, Japan. Acquired corrections and technical experience while working at a high security federal prison, receiving exceptional feedback for strong leadership, creative problem solving, interpersonal skills, and dependability in stressful situations. 10-point veteran preference.
PROFESSIONAL SKILLS
	Education
	Southern New Hampshire University: Enrolled in a Bachelor of Science in Information Technology. Maintaining a 4.0 GPA with 21 credits completed. President’s List Spring 2024, Honor Roll (3)

	Employment
	Competent and motivated team player. Strong oral and written communication skills, capable of seamlessly collaborating with subordinates, peers, and superiors.

	Personal
	Strong interpersonal skills with an impactful work ethic. Constantly seeking prospects for growth and the opportunity to make a difference.


PROFESSIONAL WORK EXPERIENCE
Electronics Technician GS-0856, January 2023 - Present
Federal Bureau of Prisons, United States Penitentiary Big Sandy, Inez, KY
Salary: $72,553 USD Per Year
Grade: GS-11 Step 1
Job Type: Full-Time, 40 hours per week
Supervisor: Michael Lynch, Facilities Manager (+1 304-777-8553) mlynch@bop.gov
· Maintained the physical security of the institution through the installation, maintenance, and repairs of an array of communication and electronic systems including the PBX telephone system, fire alarm systems, perimeter detection systems, metal detectors, x-ray scanners, and programmable logic controllers.
· Installed, maintained, and managed monitoring of over 205 CCTV surveillance cameras throughout the penitentiary, eliminating previous blind spots.
· Conducted investigations into inmate theft, destruction of government property, and violent assaults through surveillance camera systems. 
· Improved functionality of the control center by reconfiguring the trunked radio system and performing maintenance on panels controlling electronic doors, inmate duress buttons, and the stun-lethal electric fence. 
· Acquired experience in reading, interpreting, and working with blueprints, drawings, and schematics. 
· Installed thousands of feet of fiber optic and ethernet cables throughout the institution to enhance connectivity of devices. 
· Conducted inspections and performed preventive maintenance on critical systems through work orders in order to preserve the safety of staff and 1,600 high-security inmates.
· Presented classes to executive staff, control room officers, lieutenants, and investigators on the use of our updated camera surveillance system.
· Completed National Crime Information Center (NCIC) certification to conduct criminal history checks on contractors requiring access to the penitentiary.
· Continuously perform the duties of a correctional officer through weekly shifts in housing units as a result of staff augmentation.
· Assisted other staff members in working on electrical, plumbing, HVAC, and general maintenance projects.

Correctional Officer GL-0007, July 2023 – January 2024
Federal Bureau of Prisons, United States Penitentiary Big Sandy, Inez, KY
Salary: $52,921 USD Per Year
Grade: GL-07 Step 1
Job Type: Full-Time, 56-64 hours per week
Supervisor: Rodney Minix, Admin Lieutenant (+1 606-433-2400) rminix@bop.gov
· [bookmark: _Hlk173943442]Effectively managed the security and daily operations of a housing unit with 128 high-security inmates, ensuring safety and compliance with all institutional policies and procedures. 
· Maintained order and responded to serious events such as suicide attempts, medical emergencies, and violent assaults on inmates or other staff members.
· [bookmark: _Hlk173959077]Quickly resolved or assisted in multiple incidents that required immediate or calculated uses of non-lethal force.
· Produced and presented multiple written reports to supervisors documenting incidents or investigative findings, later being used in inmate discipline hearings.
· Patrolled the perimeter of the institution as a compound officer conducting physical security surveys and vulnerability assessments, ensuring safety and security within the institution. 
· Successfully de-escalated potential conflicts among inmates through proactive communication and conflict resolution techniques.
· Received training in Federal statutes and regulations, court decisions, constitutional rights, search and seizure, and policies related to the Bureau of Prisons.
· Conducted over 600 cell searches, resulting in the confiscation of numerous contraband items and the prevention of potential security breaches within the facility.
· Utilized restraint devices on a regular basis to safely control, immobilize, and manage inmates who were non-compliant, aggressive, or posed a threat. 
· Gathered intelligence through inmate sources and monitoring of inmate mail and phone calls leading to the confiscation of narcotics, prison made weapons, and disruption of planned assaults. 
· Acquired extensive knowledge on the organizational structures, activities, and cultural aspects of various prison and street gangs.
· Volunteered and passed selection for the Disturbance Control Team (DCT), a prison tactical team with expertise in responding to and handling riots and a wide array of disruptive situations. 
· Attended monthly training that improved skills in writing and issuing tactical operation orders, contingency plans, squad formations, room clearing, first aid, and the use of breaching equipment, chemical, and less than lethal munitions. 
· Remained on DCT for one year and conducted multiple mass searches, seizing various prison made weapons, narcotics, alcohol, cell phones, and other forms of contraband.
· [bookmark: _Hlk173948076]Confiscated, secured, and documented evidence used for inmate discipline hearings and investigations.
· Utilized Bureau of Prisons applications to identify and report criminal activities to relevant authorities for investigation.
Radio Operator, January 2019 – January 2023
3rd Marine Division, Communications Company, Okinawa, Japan	
Salary: $31,824 USD Per Year
Job Type: Full-Time, 60 hours per week
Supervisor: 1stLt. Jack Murray (+1 307-690-5743) john.f.murray@usmc.mil
· Received professional training in communications and electronic theory at Marine Corps Communications and Electronics School in Twentynine Palms, California. 
· Completed Jungle Communications Leaders Course, living and working in the jungle of Okinawa producing antennas to allow high frequency radio communications in harsh environments.
· Trained and established job proficiency in 75+ Marines under my command over the course of four years. 
· Supervised and completed monthly inventories and inspections of all our communications gear, at the direct orders of the platoon commander, ensuring attention to detail in paperwork and safe usage of high voltage equipment. 
· Provided classroom instruction on the introduction to radio operations course, allowing Marines of diverse jobs and backgrounds to advance their skillset in the communications field. 
· Attended training in other job fields such as IT network administrators, data systems administrators, and radio maintenance repairmen.
· Took initiative by leading radio operations on a weekly basis inside the 3rd Marine Division Headquarters building, establishing vital satellite communications with other participating units across the island of Okinawa, in direct support of the Division Commanding General. 
· Served as a sentry on an operation, patrolling with a firearm and providing institutional security by restricting secure areas to authorized personnel.
· Investigated unauthorized electronic devices in secure areas with a spectrum analyzer as part of a spectrum warfare team, mitigating risks to operational security.
· Selected for the position on a team of two radio operators known as Alert Contingency Marines (ACM), specializing in providing communications during natural disasters and humanitarian relief efforts. 
· Became the primary Marine in charge of radio operations on ACM team and remained in that position for over two and a half years, being activated during a super typhoon that terminated all power to the base. 
· Successfully established radio communications for the base leadership to reach out across the island with other units for the entire weeklong storm, receiving no additional support and working in adverse conditions.
· Voluntarily planned, produced, and executed my own weeklong training exercise that tested the knowledge and leadership capabilities of my peers and the subordinate Marines under my command. 
· Created and issued packing lists, personnel rosters, cryptographic key requests, mission objectives, safety and security objectives, and orders to my platoon for the operation.
· Constructed field-expedient antennas that provided radio communications from Japan to North Carolina on multiple operations.
· Influenced new ways of providing communications by being the first unit to utilize 3D printed copper antennas that took the place of bulky traditional antennas used for our radio systems.
· Volunteered and passed training to be a military brig escort, receiving an introduction to military corrections, the Uniform Code of Military Justice, handling and supervision of inmates, and proper conduct and procedures while escorting inmates inside and outside of the brig. 
· Assisted military correctional officers at the MCIPAC Brig on Camp Hansen, Okinawa, by restraining inmates and escorting them to appointed places of duty, such as personal medical and financial appointments, required training, court martials, and judicial trials.
· Presented classes on detainee handling and use of force to members of my platoon.
· Completed a Tactical Combat Casualty Care course, receiving training on combat injuries and first aid.

Radio Chief, June – August 2021
3rd Marine Division, Communications Company, Kaneohe Bay, Hawaii
Salary: $31,824 USD Per Year
Job Type: Full-Time, 60 hours per week
Supervisor: 1stLt. Jack Murray (+1 307-690-5743) john.f.murray@usmc.mil				                                           
· Specifically selected to attend Radio Supervisor Course, the most advanced radio communications course available to Marines, graduating third in the class on account of test scores, public presentations on operation planning, and practical applications.
· Served the senior enlisted member of radio operations, in charge of planning, installation, operation, shift schedules, and maintenance of all radio communications assets and the communication architecture at a high leadership level. 
· Securely transported all classified documents and encrypted communication devices from Japan to Marine Corps Base Hawaii, maintaining accountability of these items for the duration of the two-month operation. 
· Presented hour-by-hour plans for a successful operation in weekly staff level meetings with high-ranking enlisted Marines and officers. 
· Conducted physical security surveys and vulnerability assessments prior to establishing the operational areas of our platoon.
· Coordinated and supervised all aspects of site setup and establishment of radio communications services directly supporting the Commanding General and Combat Operations Center staff and was in direct charge of logistics for equipment and operational management for 15 Marines under my command.
· [bookmark: _Hlk173675846]Successfully established joint operations and provided support for the U.S. Navy and Coast Guard as well as adjacent units in Okinawa, Japan with connection to our mission. 

Squad Leader, March 2020 – January 2023
3rd Marine Division, Communications Company, Okinawa, Japan & Pohang, South Korea	
Salary: $31,824 USD Per Year
Job Type: Full-Time, 60 hours per week
Supervisor: 1stLt. Jack Murray (+1 307-690-5743) john.f.murray@usmc.mil		                                           
· Appointed to a leadership position responsible for overseeing the discipline, morale, training, conduct, welfare, and day to day tasks of subordinates at all times for over two years. 
· Became a mentor to junior Marines of various diverse backgrounds under my command and created good public relations with my peers and higher-ranking staff in the battalion. 
· Produced and conducted counseling's and performance evaluations for 25+ Marines under my command, influencing them with career-oriented ideas and assisting them in professional and personal development. 
· Attended college-level professional military education courses such as leadership and ethics seminars, which required writing, oral communication, stress-induced decision-making, and a high level of teamwork. These courses expanded my leadership skills and led to my promotion to the rank of Corporal as soon as I was eligible.
· Created promotional packages and prepared Marines on how to excel in their panel interview. 
· Conducted classes on single channel radio communications and different aspects of conduct for a service member in a foreign country, which included cultural training.
· Deployed to South Korea, supervising and assisting junior Marines in establishing and troubleshooting communications systems working directly alongside South Korean Marines, providing the leadership capabilities to successfully complete our operation.
· Performed the administrative and operational duties of the platoon sergeant in his absence.
· Passed on my job knowledge of radio propagation and theory, antenna construction, and various aspects of the skills needed of a radio operator to the rest of my platoon and other Marines within the company. 
Embarkation Non-Commissioned Officer, December 2020 – January 2023
3rd Marine Division, Communications Company, Okinawa, Japan	
Salary: $31,824 USD Per Year
Job Type: Collateral Duty, Full-Time, 40 hours per week
Supervisor: 1stLt. Jack Murray (+1 307-690-5743) john.f.murray@usmc.mil			            		                                           
· Completed robust preparations for all necessary parts of radio and vehicle equipment in support of every operation and deployment for over two years.
· Conducted inventory layouts and provided proper documentation for successful mission accomplishments in field exercises throughout Japan, South Korea, and Hawaii.
· Trained personnel in the performance of tasks that support embarkation objectives, professional development, and leadership within this billet.
· Composed and issued letters of instructions and packing lists regarding transportation of equipment that travelled out of country.
· Supervised others and conducted weekly inspections on preventative maintenance, checks and services for 33 tactical vehicles.
· Performed maintenance and accountability of sensitive equipment, vehicles, and weapons worth over $25M.
Communications Security Custodian, December 2019 – December 2020
3rd Marine Division, Communications Company, Okinawa, Japan	
Salary: $31,824 USD Per Year
Job Type: Collateral Duty, Full-Time, 40 hours per week
Supervisor: 1stLt. Jack Murray (+1 307-690-5743) john.f.murray@usmc.mil					                                           
· Responsible for all of my platoon’s secret communications equipment, radio receiver/transmitters, and classified cryptographic communication keys issued by the NSA, made possible by a secret clearance.
· Maintained and kept close accountability of over $5M worth of Controlled Cryptographic Items (CCI), ensuring no breaches of security and all proper rules and regulations were followed in the transfer of classified items. 
· Conducted inventory and produced written and typed transfers of classified equipment or work orders on a daily basis, as well as performing quarterly inspections.
· Delivered classroom instructions on how to perform the duties of a communications security custodian and how to alleviate the possibilities of compromising operational and national security.
OTHER WORK EXPERIENCE
Computer Services Alternate, May 2024 - Present	
Federal Bureau of Prisons, United States Penitentiary Big Sandy, Inez, KY
Salary: Collateral Duty
Job Type: Part-Time, 10-20 hours per week
Supervisor: Shane Hirst, IT Manager (+1 606-433-2400) shirst@bop.gov
EDUCATION
High School Diploma, Johnson Central High School, Paintsville, KY, May 2018
Southern New Hampshire University: Enrolled in a Bachelor of Science in Information Technology. Maintaining a 4.0 GPA with 21 credits completed. President’s List Spring 2024, Honor Roll (3)
CERTIFICATIONS/ACHIEVEMENTS
Marine Corps Brig Escort Chaser, July 2021, Okinawa, Japan
Marine Corps Leadership and Ethnics Seminar, February - March 2020, Okinawa, Japan
TRAINING
Federal Bureau of Prisons Introduction to Correctional Techniques, January - February 2024, Federal Law Enforcement Training Center, GA
Marine Corps Radio Supervisor Course, April - May 2021, Okinawa, Japan
Marine Corps Communications & Electronics School, July - October 2019, Twentynine Palms, CA
VOLUNTEER EXPERIENCE / COMMUNITY SERVICE
Organized and executed two Christmas gift drives for every member of my platoon in 2020 and 2021, raising over $8,500 in donations and shipped items to boost morale while stationed overseas.
