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Brief Curriculum Vitae
Vincent R. Waldron
________________________________________________________
Department of Communication Studies
Division of Social and Behavioral Sciences

New College of Interdisciplinary Arts and Sciences  
Arizona State University 
Phoenix, Arizona 85069
(602) 543-6634 (W)
(623) 670-6500 (C)
Vincew@asu.edu

EDUCATION

___________________________________________________________________________________
Ph.D.   
Communication, 1989



Ohio State University
M. A.
Speech Communication, 1984


University of Arizona, Tucson

B. A.
Psychology, 1982


University of Arizona, Tucson
FACULTY POSITIONS

___________________________________________________________________________________

Arizona State University, Department of Communication Studies (Jan. 1993-present) 

Full Professor (2002-present) & Lincoln Professor of Relational Ethics (2016-present)


Associate Professor (1993-2001)
ASU Affiliations: Lincoln Center for Applied Ethics; Interdisciplinary Ph.D., Hugh Downs School of Human Communication; Graduate Faculty, M.A. in Communication Studies (Communication and Advocacy); Graduate Faculty, Social Justice and Human Rights M.A.; Family Communication Consortium 
Visiting Research Professorship, University of Kentucky (1997, Fall)


Assistant Professor, University of Kentucky (1989-1992)
SELECTED UNIVERSITY LEADERSHIP POSITIONS
___________________________________________________________________________________

Faculty Coordinator, Family Communication Consortium (2010-2016)

Faculty Director, Osher Reentry Scholars Program (2006-present) 
Faculty Director (2002-2006), Research Director (2006-2009), Instructor (2010 –present)

Osher Lifelong Learning Institute, Arizona State University
Associate Director, Division of Social and Behavioral Sciences, 


New College of Interdisciplinary Arts and Sciences (2011-2013)
Director of Graduate Studies, Communication Studies (2007-2009; Acting Director: Spring, 2014) 

Co-founder and Faculty Co-Director, Communication Assessment & Learning Laboratory (2003-2009) 

Interim Dean, Division of Collaborative Programs (first-year programs, learning communities, recruiting, honors, and academic support services; 2001 & 2002) 

President, Faculty Senate (2000-2001)
Acting Director, Gerontology Program (2000)   

Acting Chair, Communication Studies (1998)
Research Program
___________________________________________________________________________________
My research is grounded in the communication practices that make communities and relationships resilient, just, healthy, and good, in the moral sense of that word.  I am particularly interested in how personal, family, and work relationships are sustained after serious transgressions, disruptions, and major life transitions. A primary interest is the communication of forgiveness in healing relational trauma. I work with community-based organizations to help children and adults consider forgiveness as an alternative to revenge and violence. Working with colleagues in psychology on an NIH-funded project, I am studying an intervention designed to promote relational competence among mid-life adults who experienced adversity early in life.  The role of intergenerational communication in promoting healthy and ethical relationships is a related interest.  My research considers both face-to-face and technology-mediated forms of communication and I frequently partner with colleagues in allied disciplines such as social work, aging studies, and psychology.  I believe strongly in the integration of research, teaching, and community service activities and have played central roles in projects attracting external funding of roughly $3,000,000 at the intersections of these traditional realms of faculty work.  A recent expression of this integrative impulse is my work with ASU’s Lincoln Center for Applied Ethics which allows me to engage with community groups to explore how forgiveness can be an alternative to bitterness, grudge-holding and violence.  

COURSES TAUGHT

___________________________________________________________________________________
Undergraduate
Resilient Communities and Relationships; Collaboration and Dialogue;  Conflict Management;  Family Communication; Communication and Aging (on-line and face-to-face); Health Communication;  Introduction to Communication; Research Methods (on-line and face-to-face); Communication and Work Relationships (on-line and face-to-face); Organizational Communication;  Interpersonal  Communication;  Employee Involvement Processes; Communication Campaigns;  Persuasion; Business and Professional Communication; Training & Development;  Leadership and Communication; Small Group Communication; Communication Theory; Interviewing; Nonverbal Communication;  Interdisciplinary Seminar:  American Pragmatism.
Graduate
Morality in Personal and Work Relationships; Applied Research Methods; Ethics in Communication and Advocacy; Advocacy in Personal Relationships; Communication Across the Lifespan; Resilient Relationships; Collaborative Processes and Dialogue; Theory of Advocacy and Persuasion; Organizational Communication Theory; Advocacy in the Organization; Dispute Resolution and Mediation; Introduction to Graduate Study; Seminar in Interpersonal Communication; Seminar: Aging and Communication; Seminar:  Maintenance of Personal and Work Relationships 

PUBLICATIONS

___________________________________________________________________________________
Books
Kelley, D. L., Waldron, V. R., & Kloeber, D. N. (2018).  A Communicative Approach to Conflict, Forgiveness, and

Reconciliation. Reimagining our Relationships. New York, NY: Routledge. 
Waldron, V. (2017).  The Middle Years of Marriage: Challenge, Change, and Growth.   New York: Peter Lang.
Waldron, V. & Kassing, J. (2017). Negotiating Workplace Relationships. San Diego, CA: Cognella Press.
            Note: This title is a revision of Managing Risk in Communication Encounters (see below).

Waldron, V. & Kelley, D. (Eds.). (2015). Moral Talk Across the Lifespan: Creating Good Relationships. New York: Peter Lang.

Waldron, V. (2012).  Communicating Emotion at Work.  Cambridge, UK:  Polity Press. 
Waldron, V. & Kassing, J. (2010).  Managing Risk in Communication Encounters: Strategies for the Workplace.  Newbury Park, CA:  Sage Publications.

Waldron, V. & Kelley, D. (2009).  Marriage at Midlife: Analytical Tools and Counseling Strategies.  New York:  Springer.

Waldron, V. & Kelley, D. (2008).  Communicating Forgiveness.  Newbury Park, CA:  Sage Publications. 

Articles, Chapters, & Brief Essays
Waldron, V., R., Becker, C., Kloeber, D., Kelley, D., Pettigrew, J., Razzante, R., Hanna, K., Magnin, 

V., & Smith, T. (accepted, in revision). Disrupting cycles of revenge and boosting community 

resilience: A forgiveness and reconciliation program at Boys and Girls Clubs. In Kellet, P., 

Connaughton, S., & Cheney G. (Eds.). Conflict transformation and peacebuilding through engaged 
scholarship and practice. New York: Peter Lang.
Waldron, V. R., Braithwaite, D. O., Oliver, B., Kloeber, D. K., & Marsh, J. (2018). Discourses of forgiveness and resilience in stepparent-stepchild relationships.  Journal of Applied Communication Research. DOI: 10.1080/00909882.2018.1530447
Braithwaite, D.O., Waldron, V. R., Allen, J., Oliver, B., Bergquist, G., Storck, K., Marsh, J., Swords, N., & Tschampl-Diesing, C. (2018). “Feeling warmth and close to her”: Communication and resilience reflected in turning points in positive adult stepchild–stepparent relationships. Journal of Family Communication, 18, 92-109. DOI: 10.1080/15267431.2017.1415902

Waldron, V. R. & Kelley, D. K. (2018). Negotiated morality theory: How family communication shapes our values.  In D. O. Braithwaite, E. A. Suter, and K. Floyd (Eds.,). Engaging theories in family communication: Multiple perspectives (2nd ed., pp. 233-253). New York, NY:  Routledge.
Kloeber, D. K.  & Waldron, V. R. (2017). Expressing and suppressing conditional forgiveness in serious romantic relationships. In J. Samp  (Ed.). Communicating interpersonal conflict in close relationships: Contexts, challenges, and opportunities (pp. 250-266).  New York: Routledge.

Waldron, V (2015).  Apologies and forgiveness. In C. R. Berger & M. E. Roloff (Eds.), International

encyclopedia of interpersonal communication. Hoboken, NJ: Wiley-Blackwell.
Waldron, V.R. & Kelley, D. K. (2015).  Introduction: In search of the good relationship.  In Waldron, V. &


Kelley, D. K. (Eds.) Moral talk across the lifespan: Creating good relationships. New York: Peter Lang.
Waldron, V.R., Danhaer, J., Goman , C.,  Piemonte, N., & Kloeber, D. (2015).  Which parental messages about morality are accepted during emerging adulthood?  In Waldron, V. & Kelley, D. K. (Eds.) Moral Talk across the lifespan: Creating good relationships. New York: Peter Lang.
Waldron, V.R. & Yungbluth, S. (2015).  Chapter 25: Training and intervention. In B. Sptizberg & Annegret Hannawa (eds.), Communication competence:  Handbooks of Communication Science (pp. 629-655).  Berlin:  Mouton de Gruyter.

Bangerter, L,. & Waldron, V. R. (2014). Turning points in long distance grandparent-grandchild relationships.  Journal of Aging Studies, 29, 88-97.
Waldron, V. R. (2014). Negotiated morality theory.  In T. Thompson (Ed.).  Encyclopedia of Health Communication, Thousand Oaks, CA: Sage.  

Waldron, V. R. (2014). Resilience.  In T. Thompson (Ed.). Encyclopedia of Health Communication (pp. 935-936).  Thousand Oaks, CA: Sage.  
Waldron, V. R., Kloeber, D. K. , Goman, C., Piemonte, N., & Danaher, J. (2014). How parents communicate right and wrong: A study of memorable moral messages recalled by emerging adults.  Journal of Family Communication.

Waldron, V. & Kloeber, D. K. (2013).  Communicating forgiveness at work.  In J.M. Harden-Fritz & B. L. Ohmdahl (Eds.), Problematic relationships in the workplace, Volume II .(267-288).  New York: Peter Lang Publishing.

Kassing, J., & Waldron V. (2013).  Incivility, destructive workplace behavior, and bullying.  In D. Mumby & L. Putnam (Eds.), Handbook of organizational communication (3rd ed.).(pp 643-664).  Los Angeles, CA:  Sage.
Sun, F., Waldron, V., Gitleson, R., & Ho, C.H. (2012) The effects of loss of loved ones on life satisfaction among residents of a southwest retirement community.  Research on Aging, 34, 222-245.    

Waldron, V., & Sanderson, J. (2011).  The role of subjective threat in upward influence attempts.  Communication Quarterly, 59, 239-254.
Waldron, V. (2009).  Emotional tyranny and managerial power.  In P. Lutgen-Sandvik & B. Davenport-Sypher (Eds.), The destructive side of organizational communication (pp. 7-26).  New York:  Routledge. 

Waldron, V., Kelley, D., & Harvey, J. (2008).   Forgiving communication and relational consequences.  In Motley, M. (Ed.), Studies in applied interpersonal communication.  Newbury Park: Sage Publications. 

Waldron, V. (2008).  Apologies.  In H. Reis & S. Sprecher (Eds.), Encyclopedia of human relationships.  Newbury Park, CA:  Sage Publications.  
Waldron V. (2007).  Public scholarship, relational practice:  A reflection on “virtuous” partnerships.  Management Communication Quarterly, 21, 118-126. 
Waldron, V. (2007).  Feedback processes in organizations.  In W. Donsbach (Ed.), International encyclopedia of communication.  Oxford:  Blackwell Publishing.
Waldron, V. (2007/1991).  Achieving communication goals in superior-subordinate relationships:  The multi-functionality of upward maintenance tactics.  In L. Putnam & K. Krone (Eds), Organizational communication, volume three:  Relational and identity Issues.  Newbury Park, CA:  Sage Publications.  (A previously published article selected for inclusion in this collection of 80 seminal articles in the field). 
Waldron, V., Shattuck, R.., Zimbrick, D., Finter, L., & Edwards, P.  (2007).  Community research team: An experiment in member-driven research and reflection. Lifelong Learning Review, 2, 44-54.

Waldron, V., & Yungbluth, S. (2007). Assessing student outcomes in communication-intensive learning communities:  A two-year longitudinal study of academic performance and retention.  Southern Communication Journal, 72, 285-302.
Kelly, D., & Waldron, V. (2006).  Forgiveness:  Communicative implications in social relationships.  In C.                    Beck (Ed.), Communication Yearbook 30 (pp. 303-342). Mahway, NJ:  Lawrence Erlbaum Associates. 

Waldron, V., Gitelson, R., & Kelley, D. (2005). Gender differences in social adaptation to a

retirement community:  Longitudinal changes and the role of mediated communication.

Journal of Applied Gerontology, 24, 283-298.  

Waldron, V., & Kelley, D. (2005).  Forgiveness as a response to relational transgression. Journal of Social and Personal Relationships, 22, 723-742.
Waldron, V., Gitelson, R., Kelley, D., & Regalado, J. (2005). Losing and building supportive relationships in later life:  A four-year study of migrants to a planned retirement community. Journal of Housing for the Elderly, 19, 5-26.

Kelley, D. & Waldron, V. (2005).  An investigation of forgiveness-seeking communication and relational outcomes.  Communication Quarterly, 53, 339-358.    

Waldron, V. & Di Mare, L. (2004).  Gender and communication style in Japan and the United States: A reevaluation.  In D. J. Canary & K. Dindia (Eds.), Sex differences and similarities in communication (2nd ed.). New York:  Lawrence Erlbaum.
Waldron, V. (2003). Relationship maintenance in organizational settings.  In D. Canary & M. Dainton (Eds.),   Maintaining relationships through communication: Relational, contextual, and cultural variations (pp. 163-184).  New York: Lawrence Erlbaum.

Waldron, V., Lavitt, M., & McConnaughy, M. (2001).  Welfare to work:  An analysis of the            


       
communication competencies taught in a job training program serving an urban poverty area.                             
Communication Education, 50, 15-33.

Waldron, V. (2000).  Relational experiences and emotion at work.  In S. Fineman (Ed.), Emotion in Organizations     

(2nd ed., pp. 64-82). London: Sage. 

Waldron, V., &  Lavitt, M. (2000). “Welfare to work”: An analysis of communication competencies and


client outcomes in a job training program. Southern Communication Journal, 66, 1-15.  

Waldron, V., Lavitt, M., & Kelley, D. (2000). The nature and prevention of harm in technology-mediated self- help settings. Journal of Technology in Human Services, 17, 267-293. (also published simultaneously as a chapter in: J. Finn & G. Holden (Eds.), Human Services Online: A New Arena for Service Delivery.   New York: Haworth Press).

Burgoon, J., Berger, C., &  Waldron, V. (2000). Mindlessness in interpersonal interaction. Social Issues, 56,          105-127.

Braithwaite, D., Waldron, V., & Finn, J. (1999). Communication of social support in computer-mediated             

groups for people with disabilities. Health Communication, 11, 123-151.

 Wagoner, R., & Waldron, V. (1999). How supervisors convey routine bad news: Face-work at UPS. Southern                Communication Journal, 64, 193 -210.

Waldron, V. (1999). Communication practices of followers, members, and proteges: The case of upward                       Influence tactics. In M. Roloff (Ed.), Communication Yearbook 22  (pp. 251-299). Thousand Oaks, CA:                 Sage. 

Waldron, V., & Applegate, J.A. (1998).  Effects of tactic similarity on social attraction and persuasiveness in                 dyadic verbal disagreements. Communication Reports, 11, 155-165.

Waldron, V., & Di Mare, L. (1998). Gender as a culturally-determined construct: Communication styles in                    
Japan and the United States. In D. J. Canary & K. Dindia (Eds.), Sex differences and similarities in                           
communication (pp. 179-202). New York: Lawrence Erlbaum: 

Waldron, V., & Miller, W. (1998). Personalizing AIDS risk through self disclosure: Implications for peer-                     
based prevention programs. Communication Research Reports, 15, 1-12.

Waldron, V., &  Applegate, J.A. (1998). Person-centered tactics during verbal disagreements:  Effects on student perceptions of persuasiveness and social attraction. Communication Education, 47, 53-65.

Waldron, V. (1997). Towards a theory of interactive conversational planning. In J. Greene (Ed.), Advances in                 message production (pp. 195-220). New York: Lawrence Erlbaum.
Holsapple, C., Johnson, L., & Waldron, V. (1996).  A formal model for the design of communication support systems. Human Communication Research, 23, 119-141.

Waldron, V., Caughlin, J., & Jackson, D. (1995). Talking  specifics: Facilitating effects of planning on AIDS talk in peer dyads. Health Communication, 7, 249-266.

Waldron, V. (1995). Is the "Golden Age of Cognition" losing its luster? Toward a requirement-centered 



approach. Communication Yearbook, 18, 180-200.  

Waldron, V., Hunt, M.H., & Dsilva, M. (1994). Towards a threat management model of upward communication: A study of influence and maintenance tactics in the leader-member dyad.  Communication Studies, 3/4, 254-272.

Waldron, V., & Applegate, J.A. (1994). Interpersonal construct differentiation and conversational planning:  An examination of two cognitive accounts for the production of competent verbal disagreement tactics. Human Communication Research, 21, 3-35.       

Waldron, V. (1994). Once more, with feeling:  Reconsidering the role of emotion in work. Communication                    Yearbook 17, 388-416.  

Waldron, V., Foreman, C., & Miller, R. (1993). Managing gender conflicts in the supervisory relationship:            
Relationship definition strategies used by women and men. In G. Kreps (Ed.), Sexual harassment: 
Communication implications. Cresskill, NJ: Hammond Press.

Waldron, V., & Cegala, D. (1992).  Assessing conversational cognition: Levels of theory and associated                         
methodological requirements. Human Communication Research, 18, 599-622. 

Cegala, D.J., & Waldron, V. (1992).  A study of the relationship between communication performance and conversation participants' thoughts. Communication Studies, 43, 105-125. 

Waldron, V., & Hunt, M. H. (1992). Hierarchical level, time, and quality of supervisory relationship as                      
predictors of subordinates' use of maintenance tactics. Communication Reports, 5, 82-89. 

Waldron, V. (1991). Achieving communication goals in superior-subordinate relationships: The 
multi-                   functionality of upward maintenance tactics. Communication Monographs, 58, 289-
306.

Waldron, V., & Krone, K. J. (1991). The experience and expression of emotion in the workplace: A study of a              corrections organization. Management Communication Quarterly, 4, 287-309. 

Waldron, V. (1990). Constrained rationality: Situational influences on information acquisition plans and tactics.            Communication Monographs, 57, 184-201. 

Waldron, V. (1990). Emotional encounters in the workplace: A social constructionist perspective. Speech Communication Annual, 4, 73-95. 

Waldron, V., Cegala, J., Sharkey, W. F., Teboul, B. (1990). Cognitive and tactical dimensions of conversational goal management. Journal of  Language and Social Psychology, 9, 101-118. (also published in K. Tracy & N. Coupland (eds.), Multiple Goals in Discourse. London: Multilingual Matters.)  

Waldron, V. (1989). Investigating the communication problems encountered in knowledge acquisition.                
SIGART: Quarterly Publication of the Association of Computing Machinery Special Interest Group on Artificial           
Intelligence, 108, 143-144.

Stafford, L., Waldron, V., & Infield, L. (1989). Participant-observer differences in conversational memory.  Human Communication Research, 15, 590-611.



Matlon, R., Davis, J., Catchings, B., Derr, W., & Waldron, V. (1986). Factors affecting jury decision-making.  Social Action and the Law, 12, 41-47.

SELECTED RECENT CONFERENCE PAPERS/PRESENTATIONS

_______________________________________________________________________
Waldron, V. (2017).  Crime and punishment in the private sphere. Keynote presentation. Lincoln Center for Applied Ethics, Arizona State University.  
Braithwaite, D. O. Waldron, V. R ;  Allen, J. A. , Bergquist, G. L.,  Brockhage, K.,   Marsh, J.,  Oliver, B.,  Swords, N. & Tschampl-Diesing, C. L. (2016, November). “Feeling warmth and close to her”: Turning points of adult stepchildren in a positive relationship with a stepparent.  Presented at the National Communication Association Annual Conference, Philadelphia.
Waldron, V. (2016, November). Resilience in midlife marriages.  Presented at the National Communication Association Annual Conference, Philadelphia.
Waldron, V., Kelley, D. Kloeber, D. (2016. November).  Called to forgive?; Facilitating forgiveness dialogue in jails, schools, and community centers.  Presented at the National Communication Association Annual Conference, Philadelphia.
Waldron, V. , Zautra, E., Zautra, A,  Infurna, F., Lemery, K, Mays, T, Richards, J., & Villanueva, R.  (2016, November).  Can the Communicative Effects of Early-Life Adversity be Reversed at Midlife and Beyond? Participant and Confidant Response to an Online Social Intelligence Intervention. Presented at the National Communication Association Annual Conference, Philadelphia.
Waldron, V. , Zautra, E., Zautra, A,  Infurna, F., Lemery, K, Mays, T, Richards, J., & Villanueva, R.  (2016, November).  Effects of an online social intelligence intervention on relational communication practices. Presented at the Gerontology Society of America Annual Conference, New Orleans.

Waldron, V., Kelley, D. Kloeber, D. (2016. November).  Called to forgive?; Facilitating forgiveness dialogue in jails, schools, and community centers.  Presented at the National Communication Association Annual Conference, Philadelphia.
Waldron, V. & Waldron K.  (2016, June).  Reversing the effects of early life adversity.  Our Future is Aging Conference. Halifax, Nova Scotia.

Waldron, V. (2016, January). Forgiveness and the resilient life. Keynote lecture: Osher Lifelong Institute Thriving and Aging Conference, Phoenix, Az.  

Waldron, V. (2015, November).  The Family Communication Consortium: Embracing opportunities for   “virtuous partnerships”.   National Communication Association, Las Vegas. 

Waldron, V. , Kelley, D., Mayes, T., & Richards, J. (2015, November). Adopting parental messages about morality:  Effects of parental supportiveness, parent role modelling, and religious orientation. National Communication Association, Las Vegas. 

Waldron, V.R., Danhaer, J., Goman , C.,  Piemonte, N., & Kloeber, D. (2015, April).  Which parental messages about morality are accepted during emerging adulthood?   National Communication Association, Las Vegas. 

Waldron, V. & Kloeber, D. (2015, April).  The Forgiveness Tree Project. National Conflict Summit, Phoenix, Arizona.

Waldron, V., Vynalek, A., Kloeber, D.., Cayentano, C., & Froke, A.,  (2014, November). Resilience at midlife: Change, adaptation, and optimization in long marriages.  National Communication Association, Chicago.

Waldron, V., Kloeber, D., & Kelley, D. (2013, November). "Ask-an-expert": A large-market public television program on forgiveness in families. National Communication Association, Washington, D.C.
Waldron, V., Goman, C., Kloeber, D, Piemonte, N. & Danaher, J. (2013, November). How parents communicate right and wrong: A study of moral messages recalled by emerging adults. National Communication Association. 
Waldron, V. & Kloeber, K. (2012, November). Forgiving communication at work. National Communication Association.

Kloeber, D., Waldron, V., & Kelly, D. (2011, November).  Voicing the paradox of conditional forgiveness:  A Case Study Using Negotiating Morality Theory. National Communication Association, New Orleans.   

Waldron, V. (2011, April). Communicating emotion at work.  National Conflict Summit, Phoenix, Arizona.

Waldron, V. (2011, April).  Communication transitions in midlife marriages.  Growing Stronger Families through Communication conference, Phoenix, Arizona. 

Waldron, V., Danaher, J., Goman, C.; Kloeber, F., Piemonte, & Gacia, F.  (2010, November). Moral messages recalled by young adults. Annual Conference of the National Communication Association, Chicago.

Freelove-Charton, J., Gitleson, R., Ho, C., Freelove-Charton, & Waldron, V. (2009, July). Obesity, physical activity, and life satisfaction among residents of an age-restricted retirement community. International Association of Gerontology and Geriatrics World Congress, Paris. (Jul 2009). 

Gitleson, R., Ho, C., Freelove-Charton, J., & Waldron, V. (2009, October). Obessity’s impact on exercise and leisure behavior of older adults. National Recreation Assoc. Congress and Exposition, Salt Lake City, UT. 
Sun, F., Waldron, V.., Gitelson, G. & Ho, C. (2009, October). The impact of loss of loved ones on life satisfaction among residents in a southwest retirement community: The mediating roles of social support. Gerontological Society of America, Atlanta. 
Waldron, V. (2009, November) Negotiating moralities in personal relationships: Historical contributions and unanswered questions. Annual Conference of the National Communication Association, Chicago. 

Waldron, V. (2009).  Exploring Moral Discourses:  Theoretical Frameworks and Guiding Questions. Annual Conference of the National Communication Association, Chicago.

Waldron, V. (2008). Undermining the Moral Emotions: Emotional Tyranny in Work 
Relationships.  Annual Conference of the National Communication Association (Top Four Paper), San Diego.

Waldron, V. & Kelley, D. (2008, November). Forgiveness as a Communicative Process: Theoretical Controversies and Teaching Applications. Annual Conference of the National Communication Association, San Diego.

Waldron, V.  & Sanderson, J. (2008, November). The Role of Subjective Threat in Upward  Influence Situations.  Annual Conference of the National  Communication Association, San Diego

Yungbluth, S. & Waldron, V. (2007, November). Assessing student outcomes in communication-intensive learning communities: A two-year longitudinal study of academic performance and retention. (Accepted for presentation). Annual Conference of the National Communication Association, Chicago.

Waldron, V. (2007, November).  A theory of forgiveness and relational justice. . Annual Conference of the National Communication Association, Chicago.

Waldron, V. (2007).  Cultivating faculty involvement in lifelong learning programs.   Paper presented at the 4th Annual Conference of the Lifelong Learning institute, Atlanta.  

Waldron, V. (2006, November).  Emotional tyranny in organizational communication.  Paper presented at the Annual Conference of the National Communication Association, San Antonio. 

Waldron, V. (2006, November).  Response to panel on interpersonal communication. Paper presented at the Annual Conference of the National Communication Association, San Antonio. 

Waldron, V.  (2005, February).  Remarks from the Chair: Assessment of interpersonal communication interest group performance, 2004-2005.  Western States Communication Association, San Francisco.   
Waldron, V. (2005, November).  Outstanding scholarship in the Applied Communication Division: Comments from the chair elect.  National Communication Association, Boston. 
Gitelson, R., Waldron, V., Kelley, D., & Shirreffs, J. (2005, November).  Impact of relocation to retirement community on leisure behavior.  Gerontological Society of America, Orlando.   
EXTERNALLY FUNDED PROJECTS: GRANTS & GIFTS  

_______________________________________________________________________
Waldron, V., Kloeber, D. & Kelley, D.  (2014-2017). The Forgiveness Tree Project.  Crowd-funding and


community support (164 community donors) in partnership with ASU Foundation.  Funded: 
$16,500.   

Infurna, K.,  Zautra, A. (Co-PI), Waldron, V (Co-PI) Lemery, C. (Senior Investigator)  (2016-2018). 
Supplemental funding: Does Resilience to Childhood Adversity Improve With Social Intelligence Training?  
National Institute on Aging. Funded: $180,880.  

Infurna, K.,  Zautra, A. (Co-PI), Waldron, V (Senior Investigator),  Lemery, C. (Senior investigator). (2014-
2018). Does Resilience To Childhood Adversity Improve With Social Intelligence Training?  National Institute 
on Aging. Funded: $600,413  
Waldron, V. (2010).  Ageworks Funding for Older Workers (staff support grant), Area Agency on Aging,


Funded: $10,500   

Waldron, V. (2009).  Ageworks Funding for Older Workers (staff support grant) Area Agency on Aging,


Funded: $6,500   

Waldron, V. (2008). Request for Third Year Funding and a Permanent Endowment for Reentry Scholarship Program,                         Bernard Osher Foundation, Funded:  $1,050,000.
Waldron, V., & Gruber, D. (2007). Year II: Academic and Financial Support for Reentry Scholarship Programs, 

              Bernard Osher Foundation, Funded: $50,000
Waldron, V. (2006). Request for permanent endowment: Osher Lifelong Learning Institute at Arizona State University;                     Bernard Osher Foundation, Funded: $1,000,000
Waldron, V., & Gruber, D.  (2006). Year III funding request: Osher Lifelong Learning Institute at Arizona State                          University; Bernard Osher Foundation, Funded: $100,000
Waldron, V., Gruber, D., & Burkhart, K. (2006). Request for Reentry Scholarship funding; Bernard Osher                               Foundation, Funded: $50,000

Waldron, V. (2006, November). Supplemental Funding request for instructional and research services, Sun City Grand                  Community Association, Funded: $4,750

Waldron V., Gruber, D. & Burkhart, K. (2006). Supplemental funding for Sun City Grand Instructional and research                 services. Sun City Grand Community Association, Funded:  $4,750
Okun, M., Waldron, V., & Knopf, R. (2005). Resiliency-based peer training program, St Luke’s Foundation, Health                in a New Key Initiative, Funded:  $10,000.
Knopf, R., & Waldron, V. (2005). Community for All Ages, Continuation Grant, Arizona Community Foundation,               Funded:  $10,000.

Knopf, R., & Waldron, V. (2005). Establishing a Civic Engagement Legacy Model in Arizona, UPS foundation,                       University of Maryland subcontract, Funded:  $50,000.

Waldron, V., & Knopf, R. (2005). Design and Implementation of Lifelong Learning at Sun City Festival, Pulte                            Corporation, Funded:  $375,000 ($150,000 contract; $175,000 gift commitment).
Waldron V., Okun, M., Knopf, R., & Kleemann, G. (2005). Osher Institute for Lifelong Learning at Arizona State                  University: Year 2 Action Plan,  Bernard Osher Foundation, Funded:  $100,000.
Verdini, W., Waldron, V. & Knopf, R. (2004). Creation of the Osher Institute for Lifelong Learning at Arizona State                  University, Bernard Osher Foundation, Funded:  $100,000.

Waldron, V., & Knopf, R. (2004). Verrado Community Development and Lifelong Learning Initiative, DMB 



associates, Funded:  $69,000.
Waldron, V., & Knopf, R. (2004). Development of a Technology Platform to Facilitate Lifelong Learning Initiatives at the                Sun City Festival Planned Community, Pulte/Del Webb Corporation, Funded:  $5,000.

Waldron, V., & Knopf, R. (2004). Developing a Lifelong Learning Protocol at Vistancia Planned Community, Sunbelt                 Holdings, Inc., Funded:  $5,000.

Waldron, V., & Knopf, R. (2004). Developing Lifelong Learning Initiatives at Sun City, Sun City Recreation Centers,              Inc., Funded:  $37,500.

Waldron V., (2001-2005).  ASU West/Sun City Grand Lifelong Learning Academy, $194,000 in fees and corporate               support.
Di Mare, L., & Waldron, V. (2003). Communication Assessment Laboratory, Arizona Board of Regents, Funded:                 $25,000.
Waldron, V., & Armstrong, G. (2002). Learner-centered communities, Arizona Board of Regents, Funded:                          $25,000.
Kelley, D., & Waldron, V. (2000/2001). Forgiveness for a Lifetime, Templeton Foundation, Funded:  $30,000.
Waldron, V. (2001). ASU Faculty Lecture Series, Del Webb Corporation, Funded:  $5,000.
Waldron, V. (1999). Predictors of Employee Satisfaction, Arizona Lottery Commission, Funded:  $4,200.
Waldron, V.  (1999). Continuing Education in Retirement, Del Webb Corporation, Funded:  $3,000.
Waldron, V. (1997). Employee Communication Survey, Arizona Corporation Commission, Funded:  $4,463.
Waldron, V. (1997). Sun City Grand Survey Support, Del Webb Corporation, Funded:  $10,000.
Waldron, V. (1995). Employee Satisfaction Survey II, AZ Department of Weights & Measures, Funded:  $2,700. 

Waldron, V.  (1994). Employee Satisfaction Survey, AZ Department of Weights & Measures, Funded:  $2,000.
EDITORIAL CONTRIBUTIONS
_______________________________________________________________________
Editorial Boards  
· Communication Research (2009-present)
· Human Communication Research (2006-2008)
· Journal of Applied Communication Research (2005-2010)
· Communication Research Reports (2004-present)
· Communication Reports (2003-present)
· Lifelong Learning Review (Osher Foundation Journal) ( 2006-2010) 

· Communication Monographs (2004-2006)
· Western States Communication Journal (2005)
· Communication Studies (2002-2005)
· Communication Yearbook (2001)
Invited Reviewer 
· Journal of Social and Personal Relationships 
· Personal Relationships

· Journal of Family Communication

· Aging Studies

· Organization Studies

· Management Communication Quarterly

· Communication Quarterly

· Journal of Communication
· Journal of Social and Personal Relationships 
· Health Communication

AWARDS and RECOGNITION
___________________________________________________________________________________
Lincoln Professor, ASU Center for Applied Ethics, 2016 

Featured Faculty Mentor (scholar’s office hours program) , NCA Annual Conference 2015, 2016

Chair, Membership, Diamond Anniversary Book Award Selection Committee, NCA, 2015-2017.  
Member at-large (elected), Legislative Assembly, National Communication Association     

Presidential Citation for Outstanding Service to the Discipline, National Communication Association, 2014

Outstanding Scholarly Book Award, Family Communication Division, National Communication Association, 
(2014) 
Scholar in Residence (2014) National Communication Assoc., Faculty Development Summer Institute 

Outstanding Book Award, Organizational Communication Division, National Communication Association, 
(2010) 

Sue DeWine Award for Outstanding Scholarly book, Applied Communication Division, National 
Communication Association (2010)   
Top Paper Award, Peace and Conflict Division, National Communication Association (2008)

Top Paper Award, Interpersonal Communication Division, Western States Communication Assoc. (2006) Outstanding Innovative Contribution, Learning in Retirement Association (2004)

Top Paper Award, Aging and Communication Division, National Communication Association (2003) 

Top Paper Award, Applied Communication Division, National Communication Association (2000)

Professor of the Year, Carnegie Foundation for the Advancement of Teaching (1996-1997) 

SERVICE (SELECTED POSITIONS) 
___________________________________________________________________________________
Professional Service (selected positions)
· Chair, (2017) Member (2015-2017), National Communication Association,  Diamond Anniversary Book Award Selection Committee (2015-2017)

· Elected, Member at Large, Legislative Assembly, National Communication Association (2015-2017)
· Scholar in Residence (2014), National Communication Assoc., Faculty Development Summer Institute 
· Chair, Presidential Task Force on Departmental Advocacy, National Communication Association (2014-2015)

· Vice Chair elect/Vice chair/Chair/Past Chair, Interpersonal Communication Division, National Communication Association (2009-2012) 

· Chair/Co-chair, Leadership Development Committee,  National Communication Association (2012-2014) 

· Vice Chair elect/Vice chair/Chair/Past Chair,  Interpersonal Communication Division,  National Communication Association (2009-2012) 
· Chair/Co-chair, Leadership Development Committee,  National Communication Association (2009-present) 
· Co-Organizer, Preconference on Negotiated Moralities in Personal and Work Relationships (2009)
·  Vice Chair elect/Vice chair/Chair/Past Chair, Applied Communication Division, National Communication Association (2005-2008)
· Member, Leadership Council, Aging Society of America, LEARN division (2007-2009)
· Program Planner, Osher Lifelong Learning Institute conferences (2006, 2007)  

· Member, Research Board, Aging Society of America (2007-2009)
· Chair/past chair hair/chair elect, Interpersonal Communication Division, Western States Communication Association, (2004-2006)  

· Conference Planner, Poster Session, National Communication Association Annual Conference, Seattle (2000/2001)
· Elected committee positions, National Communication Association/International Communication      Association, approximately 25 committees (nominating, resolutions, paper selection, awards, ad hoc     task forces) for NCA organizational, interpersonal, applied, and health divisions (1990-present)
· Respondent & Chair, served as panel organizer or Chair 1-3 times per year at NCA, ICA, Regional conferences (1990-present)
University/College Service (recent positions)
· Chair (2016-2017), Faculty Search Committee

· Coordinator; Family Communication Consortium, (2008-2016) 

· Member, (2015- present); University Grievance Committee
· Member (2014-2016) & Chair (2015), College Promotion and Tenure Committee

· Chair, Faculty Performance Review Committee (2010-2011)

· Conference Organizer, Communicating for Family Health, community conference and funded-research research symposium (April, 2011) 

· Chair, Faculty Search Committees Sociology (2011), Political Science (2010), Communication Studies(2009) 
· Chair, Divisional Promotion and Tenure Peer Review Committees (2009-2010)
· Faculty Appointee, College Post-tenure Review Committee, (2010)
· Chair, College/Division Curriculum Committees, (2007-2008)
· Member, ASU Committee on Academic Freedom and Tenure (CAFT) (2007-2009)
· Member, ASU President’s Advisory Council (2003-2009)
· Chair, Campus Promotion and Tenure Committee (2003-2004)
· Arizona Board of Regents, Committee on Learner Centered Education (2001-2004)
· Advisory Board, Gerontology Program, Arizona State University (1999-2007)
· Director, ASU Lifelong Learning and Intergenerational Programs (2005-2007)
· Faculty Representative, Committee on the Evolution of ASU (2002/2003)
· Faculty Representative, Lower Division Implementation Committee, ASU West (2000-2001)
· Member, Search Committee, Dean of Arts and Sciences (2001-2002)
· President-elect and President, Academic Senate (1999-2001)
· Member, Executive Committee, Arizona Faculties Council (AFC) (1999-2001)
Department of Communication (selected activities)
· Director of Assessment (2006-2011; 2015-present)
· Graduate Director, (2007-2009, Spring 2014)
· Chair, Faculty search committees (2006, 2007, 2008, 2009, 2010; 2016-2017)
· Co-Founder and Faculty Advisor, Communication Assessment Laboratory (2003-2008)

· Chair, curriculum committee (2005-2006)
· Graduate Committee Director (approximately 45 Master’s students, 2001-present).
· Directed peer advising program (1998-2001)
· Conference organizer or co-organizer, annual Communication Studies Undergraduate Research Conference (served the southwest region) (1994-2003)
