RICARDO BENITEZ
RICARDO.BENITEZ@ME.COM | 305-407-7697 | ATLANTA, GA | LinkedIn |GitHub |

---------------------- PROFESSIONAL SUMMARY -----------------------
Engaging analytical leader with extensive experience in enterprise management and evaluating opportunities for transformative improvement, while enhancing product functionality. Demonstrates an entrepreneurial mindset by delivering scalable, analytical solutions that align with strategic objectives and enhance attitudes toward emerging technologies. Aspires to join an attuned team of technology-driven talent.


------------------------ RELEVANT EXPERIENCE -------------------
INFORMATION TECHNOLOGY MANAGER
HAIR DIMENSIONS BEAUTY, ATLANTA, GA | Feb 2017 – CURRENT
Provides technical expertise in management and continuous improvements to systems, consulting on emerging technologies towards overall business objectives.
· Modernized inventory management system by integrating innovation of advanced sales data reporting system via BI tools which resulted in reductions of overstock and enabling expansion of new products.
· Directed the execution of strategic marketing initiatives, launching online sales streams that resulted in revenue rise by 60%, increasing profits.
· Analyzes key metrics and KPI’s to pinpoint conversion opportunities, optimizing strategies to achieve and surpass business objectives.


ANALYST CONSULTANT (CONTRACT) 
QAAWS ECOMMERCE, DUBAI, UAE |Nov 2019 – Aug 2020
Consulted North American business expansion to formation of Data-Management planning to organizing logistics while mitigating issues and delivering solutions to business impediments.
· Consulted Qaaws’s U.S. expansion by analysis of identifying key growth opportunities, developing data driven insights that resulted in successful entrance into U.S. market.
· Led persuasive technical conversations with business leadership that resulted in technology adaptations like Cloud storage, CRM centralizing customer data while streamlining sales cycles which resulted in 15% improvement in sales.
· Implemented integration of robust data solutions from data regulations (GDPR) to data mining.
·  Communicated with leadership to align with program strategy direction and organize for changes. 


---------------------PROFESSIONAL EXPERIENCE---------------------
Owner / Manager 
Queens Bistro, Atlanta, Ga | Feb 2014 – 2017
Supervised and initiated administrative aspects of restaurant operations, devised SOPs and managed vendor supplies to bolster business growth. Leveraged market intelligence including related customer data, overseeing the discovery, planning, and delivery process to ensure effective product rollout.
· Managed financial planning from Excel spreadsheets created compliance documentation for processes as a business owner, ensuring adherence to SOP, accurate tax reporting, and effective payroll management while optimizing financial performance and mitigating risks.
· Created business plans in Microsoft Word to limit and advert risk and preparing for business interruptions and seasonal decline.
· Effectively managed staffing requirements, budgetary performance, and KPIs to ensure profitability by a baseline of 30.5% of net profits margin.

------------------------------EDUCATION------------------------------
BS in Computer Information Systems, Concentration in Digital Innovation                                                 Expected 2025
W.P. Carey School of Business ASU (Tempe, AZ.)

----------------------------CERTIFICATIONS----------------------------

Agile SAFe Product Owner Product Owner/ Project Manager, Scaled Agile                             		    May 2024     
Customer-centric approach to building products collaborating with teams, stakeholders with increased
productivity.
Data Science & Analytics Boot Camp Certificate, Georgia Institute of Technology                                    	    Sept 2022    
Immersive interdisciplinary of fundamentals in analytic tools, methods for business applications.                                   

-------------------------------PROJECTS-------------------------------
AI Chatbot Project – Copilot                                                                                                                                               
· Modeled a Generative AI Chatbot with RAG method for research of standardized documents.
Data Science Project – Diamonds are Forever                                                                                                       
· Performed cross-validation to calculate accuracies and performed predictive analysis and multiple SQL queries.
Data Science Project – Atlanta Crime                                                                                                               
· Deployed Scikit-Learn to explore k-nearest neighbors and logistic regression ML algorithms for best fit of data.
· Utilized AWS cloud storage and Kubernetes for deployment of management of application.
· Developed workflows and ETL pipeline for large data sets using Python and SQL.

----------------------TECHNICAL PROFICIENCIES-----------------------
SQL | Python (Pandas, Matplotlib) | D3 | JavaScript | TensorFlow | Tableau | Power BI | SQL Server | MS Excel | MS Access | Bootstrap | MongoDB | Azure | MS Power Point | Generative AI |Microsoft Office suite|


