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• Kosak, J., Ginger, J., Dooley, K., Becerra, C. (2021), THESIS Industry Insights: Trends in Textiles, 
Scottsdale, AZ.: The Sustainability Consortium. 

• Dooley, K. (2021), Project WearEver: Demonstrating the Feasibility of Using Digital Tags to Measure 
Clothing Use, Scottsdale, AZ.: The Sustainability Consortium. 

• Dooley, K., Mars, C., and Pilli, L. (2021), Lead-Acid Battery Recycling Success: Policy + Reverse Supply 
Chains, Scottsdale, AZ.: The Sustainability Consortium. 

• Dooley, K. (2021), “Executive summary,” “THESIS Scores 2020,” “Champion categories,” in The 
Sustainability Consortium Impact Report 2021, Scottsdale, AZ.: The Sustainability Consortium. 

• Dooley, K., and Kosak, J. (2021), “Sustainable clothing needs both physical and emotional durability,” 
Textiles, 2021 Issue 1, 24-26. 

• Helt, C., Ginger, J., Dooley, K., Becerra, C. (2021), THESIS Industry Insights: Household Chemicals, 
Scottsdale, AZ.: The Sustainability Consortium. 

• Dooley K.J. (2021), “Engaging Change: Andrew H. Van de Ven,” in Szabla D., Pasmore W., Barnes M., 
Gipson A. (eds.) The Palgrave Handbook of Organizational Change Thinkers. Palgrave Macmillan, 
Cham. https://doi.org/10.1007/978-3-319-49820-1_61-1. 
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• Ginger, J., Dooley, K., Becerra, C. (2020), THESIS Industry Insights: Packaging, Scottsdale, AZ.: The 
Sustainability Consortium. 

• Dooley, K., Bethem, J., Campbell, W., and Mars, C. (2020), “The local approach,” Resource Recycling, 
May 2020, p. 28-31. 

• Slay, C., and Dooley, K. (2020), Climate Risks and Resilient Supply Chains, Scottsdale, AZ.: The 
Sustainability Consortium. 

• Dooley, K. (2020), “Executive summary,” “Benefits and pricetag of consumer products”, “THESIS 
Index”, “THESIS Scores 2019,” “Champion categories,” in The Sustainability Consortium Impact 
Report 2020, Scottsdale, AZ.: The Sustainability Consortium. 

• Dooley, K. (2019), “Trash, treasure, and everything in between,” Book Review of Adam Minter’s 
“Secondhand”, Science, 366(6468): 960, Nov 22 2019, DOI: 10.1126/science.aaz5198. 

• Dooley, K. (2019), “Executive summary,” “Who we are”, “THESIS Index”, “Product Category Stories,” 
“Over 60 club,” in The Sustainability Consortium Impact Report 2019, Scottsdale, AZ.: The 
Sustainability Consortium. 

• Dooley, K., Bethem, J., Thompson, W. (2019), Waste Diversion Metrics, Tempe, AZ: Arizona State 
University. 

• Yan, T., Dooley, K., and Choi, T. (2018), “Measuring supplier innovation,” Supply Chain Management 
Review, February 2018. 

• Dooley, K. (2018), “Executive summary,” “Who we are”, “60 and over club,” “Sustainability 
measurement and reporting,” and “Textile industry increases transparency and reduces GHG 
emissions,” in The Sustainability Consortium Impact Report 2018, Scottsdale, AZ.: The Sustainability 
Consortium. 

• Dooley, K. (2017), “Executive summary,” “About us”, “65 and over club,” “Unable to determine at 
this time,” and “Trade associations help drive industry sustainability,” in The Sustainability 
Consortium Impact Report 2017, Tempe, AZ.: The Sustainability Consortium. 

• Yan, T., and Dooley, K. (2017), “Measuring and Managing Supplier Innovation,” CAPS Research: 
Tempe, AZ. 

• Dooley, K., and Van de Ven, A. (2016), “Cycles of divergence and convergence underlying processes 
of organization change and innovation,” in Sage Handbook of Process Organization Studies, A. 
Langley and H. Tsoukas (Eds.), London: Sage Publications, p. 574-592. 

• The Sustainability Consortium (2015), Product Sustainability Toolkits V4.0, K. Dooley, C. Slay, J. 
Ginger, J. Reijs, M. Lyon, and C. Helt (Eds.), Tempe, Arizona: Author. 

• The Sustainability Consortium (2014), Product Sustainability Toolkits V3.0, K. Dooley, S. Lewis, C. 
Mars, & C. Slay (Eds.), Tempe, Arizona: Author. 

• The Sustainability Consortium (2013), Product Sustainability Toolkits V2.0, K. Dooley, S. Lewis, C. 
Mars, & C. Slay (Eds.), Tempe, Arizona: Author. 

• Dooley, K., Lewis, S., and Cagle, C., (2013), “Doing more with less in textiles,” World Textile 
Information Network, November 27, 2013. 

• The Sustainability Consortium (2012), Product Sustainability Toolkits V1.0, K. Dooley, S. Lewis, C. 
Mars, & C. Slay (Eds.), Tempe, Arizona: Author. 

• Dooley, K., Carlson, J., Schoener, G., Subramanian, V., and Childs, C. (2011), “ The Sustainability 
Consortium: A stakeholder approach to improve consumer product sustainability,” in Towards Life 
Cycle Sustainability Management, M. Finkbeiner (Ed.), p. 43-52. 
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• Azadegan, A., and Dooley, K. (2011), “Complexity and the rise of distributed control in operations 
management,”  in The Sage Handbook of Complexity and Management, P. Allen, S. Maguire, and B. 
McKelvey (Eds.), Sage, p. 418-435. 

• Corman, S., and Dooley, K. (2010), “Problems and promises of managing explicit knowledge: The 
ideal case of university research,” Communication and Organizational Knowledge: Contemporary 
Issues for Theory and Practice,” H. Canary & R. McPhee (Eds.), New York, Routledge, Taylor, & 
Francis., p. 151-170. 

• Mili, L., and Dooley, K. (2009), “Risk-based power system planning integrating social and economic 
direct and indirect costs,” in Economic Market Design and Planning for Electric Power Systems, 
Lamine Mili and James Momoh (Eds.), Wiley & Sons, p. 161-179. 

• Corman, S., and Dooley, K. (2009), “Strategic communication on a complex landscape: Search 
techniques for finding the right message”, in A. Oncu, T. Bucher, & O. Aytac (Eds.) Strategic 
Communications for Combating Terrorism.  Ankara, Turkey: Center for Excellence-Defence Against 
Terrorism, p. 101-114.  

• Stokes, S., Dooley, K., and Arnseth, L. (2009), “Walmart’s Sustainability Index,” Inside Supply 
Management, 20(10): 5-8. 

• Dooley, K. (2008), “Organizational psychology,” in S. Guastello, D. Pincus, & M. Koopmans (Eds.) 
Chaos and Complexity: Recent Advances and Future Directions in the Theory of Nonlinear Dynamical 
Systems Psychology.  Cambridge, MA: Cambridge University Press, p. 434-451. 

• Dooley, K., and Lichtenstein, B. (2008), “Research methods for studying the dynamics of leadership,” 
in Uhl-Bien, M., & Marion, R. (Eds.) Complexity Leadership: Conceptual Foundations. Charlotte, NC: 
Information Age Publishing, p. 269-290.  

• Dooley, K. (2007), “Leadership and a computational model of organizations,” in J. K. Hazy, J. 
Goldstein & B. Lichtenstein (Eds.), Complex Systems Leadership Theory. Mansfield, MA: ISCE 
Publishing Company, p. 327-332. 

• Jennings, P. and Dooley, K. (2007), “Introduction to complex systems leadership theory:  An 
emerging paradigm,” in J. K. Hazy, J. Goldstein & B. Lichtenstein (Eds.), Complex Systems Leadership 
Theory. Mansfield, MA: ISCE Publishing Company, p. 17-34. 

• Williamson, J., Dooley, K., Corman, S. (2004), "Using text mining to create actionable knowledge: 
Application to network failure incident reports," Lecture Notes in Computer Science, Vol.  3336, D. 
Karagiannis & U. Reimer (Eds.), Springer-Verlag, p. 71-81. 

• Dooley, K., and Corman, S. (2004), “The dynamics of political messages,” Patterns 2(8), August 13. 

• Dooley, K. (2004), “Complexity science models of organizational change,” Handbook of 
Organizational Change and Innovation, S. Poole and A. Van De Ven (eds.), Oxford University Press, p. 
354-373. 

• Dooley, K., Corman, S., and Ballard, D. (2004), Centering Resonance Analysis: A Superior Data Mining 
Algorithm for Textual Data Streams, Final Phase I STTR Report, US Air Force Office of Scientific 
Research,  Contract Number  F49620-03-C-0082. 

• Begun, J., Dooley, K., and Zimmerman, B. (2003), “Health care organizations as complex adaptive 
systems,” in Advances in Health Care Organization Theory (S.M. Mick and M. Wyttenbach, eds.), San 
Francisco: Jossey-Bass. 
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• Dooley, K., and S. Corman (2002), "Agent-based, genetic, and emergent computational models of 
complex systems," in Encyclopedia of Life Support Systems (EOLSS), L.D. Kiel (ed.), Oxford, U.K.: 
UNESCO/EOLSS Publishers (http://www.eolss.net). 

• Dooley, K. (2002), “Applying complexity: Really,” in M. Lissack & J. Rivkin (eds.), The Interaction of 
Complexity and Management,” Westport, CT: Greenwood Publishing Group, p. 73-76. 

• Dooley, K., and S. Corman (2002), “The dynamics of electronic media coverage,” in B. Greenberg 
(ed.), Communication and Terrorism: Public and Media Responses to 9-11, Cresskill, NJ: Hamptom 
Press. 

• Dooley, K. (2002), “Nonlinear dynamics 101: The NK model,” Society for Chaos Theory in Psychology 
and the Life Sciences, 9(3): 3-6. 

• Dooley, K. (2002), “Determing a strategic organizational culture,” a subarticle within the article “In 
the new era of supply management, initiative means everything,” (J. Yuva), Inside Supply 
Management 13(2): 38. 

• Dooley, K. (2002), “Simulation research methods,” Companion to Organizations, Joel Baum (ed.), 
London: Blackwell, p. 829-848. 

• Dooley, K. (2002), “Organizational complexity,” International Encyclopedia of Business and 
Management, M. Warner (ed.), London: Thompson Learning, p. 5013-5022. 

• Corman, S., and K. Dooley (2001), “ASU professors analyze coverage of September 11 attacks,” 
November 2001 (Arizona State University press release). 

• Dooley, K. (1999), "Edgeware: Insights from Complexity Science for Health Care Leaders," 
Complexity, (book review). 

• Dooley, K. (1999), "The Unshackled Organization," Emergence, 1(2): 144-145 (book review). 

• Dooley, K. (1999), "A Science of Generic Design," Emergence, 1(2): 187-189 (book review).  

• Dooley, K., and F. Mahmoodi (1998), "Beyond TQM," IEEE Engineering Management Review, Vol. 26, 
No. 3 (Fall), 114 pages (special editors). 

• Dooley, K., Hamilton, P., Cherri, M., West, B., and P. Fisher (1997), "Chaotic Behavior in Society: 
Adolescent Childbearing in Texas, 1964-1990,"  Chaos, Complexity, and Sociology, M. Lee & R. Eve 
(eds.), Newbury Park, CA: Sage Publications, p. 243-268. 

• Eoyang, G., and K. Dooley (1996), "Boardrooms of the Future: The Fractal Nature of Organizations," 
Fractals Horizons: The Future Use of Fractals, Cliff Pickover (ed.), St. Martin's Press, p. 195-203. 

• Dooley, K. (1996), "Chaotic Dynamics and Autonomous Agents in Manufacturing," Chaos Network, 
8(2): 14-23. 

• Dooley, K. (1996), "Reiventing Industrial Psychology: A Review of Stephen Guastello's Chaos, 
Catastrophe, and Human Affairs, " Chaos Network, 8(1): 4-5 (book review). 

• Johnson, T., and K. Dooley (1996), "Looking for Chaos in Time Series," Nonlinear Dynamics in Human 
Behavior, W. Sulis & A. Combs (eds), Singapore: World Scientific, p. 44-76. 

• Dooley, K., Van de Ven, A. (1996), “The Nonlinear Dynamics of Innovation,” Society for Chaos Theory 
in Psychology and the Life Sciences, 4(1):1-2. 
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• Rand, D., and K. Dooley (1996), “Modeling and experimentation for multi-response optimization,” 
Proceedings of the Section on Physical and Engineering Sciences, American Statistical Association, 
pp. 370-75. 

• Dooley, K. (1996), "A nominal definition of complex adaptive systems," The Chaos Network, 8(1): 2-
3. 

• Dooley, K., and F. Mahmoodi (1996), "Regarding quality," IEEE Engineering Management Review, 
Vol. 24, No. 4 ( Spring), 115 pages (guest editors). 

• Guastello, S., Dooley, K., and J. Goldstein (1995), "Chaos, organizational theory, and organizational 
development," Chaos Theory in Psychology, Gilgen, A., and  F. Abraham eds., Westport, CT: Praeger, 
p. 267-278. 

• Dooley, K., and R. Flor (1994), "Why won't my TQM program produce change?," Chaos Network 
Proceedings, Denver, Urbana: People Technologies. 

• Dooley, K. (1993), "The perceptual truths of Edward de Bono," Chaos Network, 5(1): 6-7 (book 
review). 

• Dooley, K. (1994), "Complexity in time series modeling," Society for Chaos Theory in Psychology and 
the Life Sciences, 2(1): 1-3. 

• Bush, D., and K. Dooley (1992), "Team chaos," The Chaos Network, 4(4): 1-4. 

• Johnson, T., and K. Dooley (1992), "Quality improvement of the product development process using 
performance metrics," Computers in Engineering, 1: 295-304. 

• Liu, X., Dooley, K., and J. Anderson (1991), "Process knowledge bases: A framework for continuous 
process improvement," Factory Automation and Integrated Manufacturing, M. Ahmad and W. 
Sullivans (eds), Boca Raton, Fla: CRC Press, pp. 384-393. 

• Vig, M., K. Dooley, and P. Starr (1989), "The importance of simulating cell activities to computer 
integrated manufacturing," Manufacturing Engineering, January: 65-68. 

• Dooley, K., and S.G. Kapoor (1987), "A rule-based system for classifying faults in continuous 
processes," Recent Developments in Production Research, Elsevier Publications, A. Mital editor, pp. 
875-881. 

 
Software 
 

• Corman, S., and Dooley, K. (2007), Wonkosphere 1.0, Chandler, Arizona: Crawdad Technologies, 
LLC. 

• Dooley, K., and Corman, S. (2007), Crawdad Listening Post 1.0, Chandler, Arizona: Crawdad 
Technologies, LLC.  

• Corman, S. and Dooley, K. (2006), Crawdad Text Analysis System 2.0, Chandler, Arizona: 
Crawdad Technologies, LLC.  

• Corman, S. and Dooley, K. (2003), Crawdad Text Analysis System 1.0, Chandler, Arizona: 
Crawdad Technologies, LLC.  

• Dooley, K. (1985), Statistical Process Control Software, Champaign, IL: DeVor and Associates.  
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Patents 

• Issued USPTO 7,165,023 (1/2007), "Method for mining, mapping, and managing organizational 
knowledge from text and conversation." 

§ Issued USPTO 7,295,967 (11/2007), “Dynamic centering resonance analysis.” 
 
Honors 

 
• Bright Idea Award, 2025, Stillman School of Business at Seton Hall University, for paper, “Unchaining 

supply chains: Transformative leaps toward regenerating social-ecological systems”, published in 
JSCM. 

• ASU President’s Award for Sustainability, 2024, given to The Sustainability Consortium. 
• W. P. Carey Dean’s Distinguished Career Research Award, 2024. 
• Wiley Top Cited Article 2023, Gualandris, J., Branzei, O., Wilhelm, M., Lazzarini, S., Linnenluecke, M., 

Hamann, R., Dooley, K,; Barnett, M.; Chen, C-M.  (2023), “Unchaining supply chains: Transformative 
leaps toward regenerating social-ecological systems,” Journal of Supply Chain Management, 1–
15. https://doi.org/10.1111/jscm.12314. 

• Distinguished Scholar Award, 2022, Academy of Management, Operations and Supply Chain 
Management Division. 

• Top Cited Article 2020-21, Journal of Operations Management, for Yan, T., Yang, Y., Dooley, K., and 
S. Chae (2020), “Trading-off innovation novelty and information protection in supplier selection for a 
new product development project: Supplier ties as signals,” Journal of Operations Management, 
66(7-8): 933-957, https://doi.org/10.1002/joom.1079. (Honorable Mention, Jack Meredith Best 
Paper Award, 2020) 

• Top Cited Article 2020-21, Journal of Business Logistics, for Novak, D., Wu, Z., and Dooley, K. (2021), 
“Whose resilience matters? Addressing issues of scale in supply chain resilience,” Journal of Business 
Logistics 42(3): 323-335, https://doi.org/10.1111/jbl.12270  

• Honorable Mention, Jack Meredith Best Paper Award, 2020. (Yan, T., Yang, Y., Dooley, K., and S. 
Chae (2020), “Trading-off innovation novelty and information protection in supplier selection for a 
new product development project: Supplier ties as signals,” Journal of Operations Management, 
66(7-8): 933-957.) 

• Winner of Best Theory-Driven Empirical Paper, 2019 Decision Scienes Institute Conference, New 
Orleans, LA. (Hsu, K., and Dooley, K., “Corporate greenhouse gas emissions:  Setting goals for 
operational efficiency.”) 

• Biography published: Eoyang, G. (2017), “Kevin J. Dooley: Complexity – Simple and Useful,” in The 
Palgrave Handbook of Organizational Change Thinkers, D. Szabla, W. Pasmore, M. Barnes, and A. 
Gipson (eds.), p 435-450, London: Palgrave Macmillan. 

• Winner of Best Theoretical Research Paper, 2017 Decision Sciences Conference, Washington, D.C. 
(Behravesh, S-A., Kinicki, A., Basile, G., and Dooley, K., “Uncovering sustainable business practice 
bundles.) 

• Winner of Best Student Paper, OSCM Division, 2016 Academy of Management Conference, Anaheim, 
CA. (Golara, S., and Dooley, K., “The influence of manufacturing services on innovation). 

• In 2015 ASU highlighted The Sustainability Consortium as one of the exemplars of the New American 
University in a film produced for the Arizona Board of Regents. 



1.22.26 

• Wrote an invited editorial about sustainable supply chains for Science in 2014. 
• Scientific American named The Sustainability Consortium one of the “Top Ten World Changing Ideas 

in 2012”. 
• Identified as 8th most “impactful” business faculty in world in 2010 by an Editorial by the journal 

Technovation (22: 2012). 
• Associate Editor Appreciation Award (2010): Journal of Supply Chain Management. 
• Associate Editor Appreciation Award (2009): Journal of Supply Chain Management. 
• Best Reviewer Award (2008): Journal of Operations Management. 
• Finalist for the Harold E. Fearon Best Paper Award (2008): Azadegan A., Dooley K., Carter J., and 

Carter P. “Supplier innovativeness, learning contingencies and manufacturer performance: An 
organizational learning perspective,” Journal of Supply Chain Management, 44 (4): 14-35. 

• Associate Editor Appreciation Award (2008): Journal of Supply Chain Management. 
• Best Book Award (2001), International Communication Association, Organizational Communication 

Division: Poole, M., Van de Ven, A., Dooley, K., and M Holmes (2000), Organizational Change and 
Innovation Processes: Theory and Methods for Research,  Oxford Press. 

• Research featured in NSF-SBE Science Nuggets, "New Product Development: Do Best Practices Make 
Perfect?" (www.nsf.gov/sbe/nuggets/027/nugget.htm), 1999. 

• Paper "The Impact of Maturity and Best Practices in New Product Development," won Best Paper 
Award at ASU Quality Management Conference, February 1998. 

• Paper "TQM, Chaos, & Complexity" named to the "Research Implications Hall of Fame," Anbar 
Electronic Intelligence (www.anbar.co.uk/anbar/excellence/authors.htm), 1997. 

• Best Teacher Award, Industrial Engineering, University of Minnesota, 1995-96. 
• "Best Speaker/Symposium", Implications of Chaos Theory to New Product Development, Product 

Development Management Association, 1993.  
• Best Teacher Award, Management of Technology Program, University of Minnesota, Class of 1992. 
• Quality Consultant to Honeywell Solid State Electronics Center (Minnesota Quality Award 1993; 

Malcolm Baldrige National Quality Award Site Visit 1991 & 1993), 1989-93. 
• Faculty advisor for third place team (University of Minnesota) in Apple Computer's nation-wide 

contest "Design the Personal Computer of the Year 2000" with team members L. Linse, S. Litman, M. 
Vig, and B. Burns, with paper "CORE : A Personal Computer for the Year 2000", Fall 1987 (first place 
team was advised by Steven Wolfram). 

• Member of Industrial Engineering honor society, Alpha Pi Mu. 
 

Academic Conferences 

• Kwon, C., Dooley, K., and Villena, V. (2025), “Unveiling transparency: Factors influenving upstream 
GHG emissions disclosure in supply chains,” POMS Conference, Atlanta. 

• Nazemi, F., Bakshi, B., Castro, J., Mulyana, R, Hanes, R., Mukkamala, S., Dooley, K., Basile, G., 
Stephanopoulos, G., Nahas, A., Kujur, A., Hyche, T. (2025), “A dynamic framework and roadmap to 
achieve a net-zero carbon and zero-waste plastic packaging economy under uncertainty,” 2025 
AIChE Annual Meeting. 

• Dooley, K. (2025), “Sustainability in business,” Rawls Research Conference, Texas Tech University. 
• Novak, P., Dooley, K., and Wu., Z. (2024), “Regionalization, supply network adaptation, and 

innovation,” Decision Sciences Institute Conference, Phoenix.  
• Skilton, P., Yan, T., Dooley, K., Wu, Z., and Kim, Y. (2024), “Collective blind spots in collaborative 

inter-organizational networks: an information process perspective”, Academy of Management 
Annual Conference, Chicago. 

• Dooley, K. (2023), “Actionable sustainability,” ASU Carbon Summit, November 2023. 
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• Dooley, K. (2023), “We are all sustainability professionals now,” INFORMS Symposium on 
Environmental and Social Sustainability in Supply Chains, Tempe. 

• Dooley, K. (2023), “Addressing the circularity of small format packaging,” ASU Biodesign Center for 
Sustainable Macromolecular Materials and Manufacturing (SM3) Technical Conference and Review, 
October 2023. 

• Nazemi, F., Bakshi, B., Castro, J., Mulyana, R, Hanes, R., Mukkamala, S., Dooley, K., Basile, G., 
Stephanopoulos, G., Nahas, A., Kujur, A., and Hyche, T. (2023), “Analysis and design for sustainable 
circularity of barrier films used in sheet molding composites production,” US DOE REMADE 2023 
Conference, March 2023. 

• Dooley, K. (2022), “How to facilitate change: A complexity perspective,” 6th International 
Conference for Systems and Complexity Sciences, Phoenix, September 2022. 

• Dooley, K. (2022), “Andrew Van de Ven: Engaging change,” Engaged Scholarship Conference, 
Minneapolis, June 2022. 

• Dooley, K. (2021), “The Sustainability Consortium Impact Report 2020,” Decision Sciences 
Conference, November 2021. 

• Hafsa, F., Thakker, V., Bakshi, B., and Dooley, K., (2021), "Applying convergence science to improve 
plastic grocery bag circularity," American Institute of Chemical Engineers 3rd Sustainable Waste 
Management Conference, Nov 2021. 

• Thakker, V., Hafsa, F., Dooley, K., and Bakshi, B. (2021), "Developing innovation roadmaps for 
plastics value-chain using sustainable circular economy framework," American Institute of Chemical 
Engineers Annual Meeting, Nov 2021. 

• Bakshi, B., and Dooley, K. (2021), "Kaiteki: Circularity in plastic," The Sustainability Consortium 
Summit, April 2021. 

• Dooley, K. (2021), “Scalable solutions to product footprinting,” LCA Society of Japan, February 2021. 
• Hafsa, F., Dooley, K., Basile, G., and Buch, R. (2020), “Innovation pathways for more circular plastic 

packaging,” American Institute of Chemical Engineers Sustainable Packaging Conference. 
• Hafsa, F., Dooley, K., Basile, G., and Buch, R. (2020), “Innovations to make plastic packaging more 

circular,” Decision Sciences Annual Conference. 
• Dooley, K., Kosak, J., Leonas, K., and Contreras, R.G. (2020), “Project WearEver: Measuring clothing 

utilization with digital tags,” Decision Sciences Annual Conference. 
• Cheng, F., Dooley, K., Han SP.. and Polyviou, M. (2020), “Sustainable packaging and supplier financial 

performance,” Decision Sciences Institute Conference. 
• Hsu, K., and Dooley, K. (2020), “Stakeholder pressures and corporate environmental performance,” 

Decision Sciences Institute Conference.  
• Dooley, K., Hazy, J., Demetis, D., Lichtenstein, B., Backstrom, T. (2020), “Complex adaptive systems 

model of systemic corruption,” Society for Chaos Theory in Psychology & Life Sciences Conference. 
• Hsu, K., and Dooley, K. (2019), “Corporate greenhouse gas emissions:  Setting goals for operational 

efficiency,” Decision Sciences Institute Conference, New Orleans, LA. (Winner: Best Theory-Driven 
Empirical Paper) 

• Cheng, F., Dooley, K., and Han SP. (2019), “The buyer made me do it: Buyer supply chain 
sustainability programs and supplier financial performance,” Decision Sciences Institute Conference, 
New Orleans, LA. 

• Liu, Z., Kull, T., Dooley, K., and Oke, A. (2019), “Managing delegated search over design spaces in 
innovation crowdsourcing contests: Empirical evidence from Topcoder,” Decision Sciences Institute 
Conference, New Orleans, LA. 
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• Novak, D., Wu, Z., and Dooley, K. (2019), “Supply network resilience and the adaptive cycle,” 
Decision Sciences Institute Conference, New Orleans, LA. 

• Cheng, F., Dooley, K., and Han SP. (2019), “The buyer made me do it: Buyer supply shain 
sustainability programs and supplier financial performance,” Production and Operations 
Management Conference, Washington, DC. 

• Hsu, K., and Dooley, K. (2019), “The effect of climate change risks on green innovation” Production 
and Operations Management Conference, Washington, DC. 

• Dooley, K. (2019), “Supply chain sustainability: Today and tomorrow,” Ivey Sustainability Conference, 
London, Ontario. 

• Dooley, K., (2019), “2050 – Musings from a NDS Lens,” Society for Chaos Theory in Psychology and 
Life Sciences Conference, Orange, CA. 

• Dooley, K., Pathak, S., Kull, T., Wu, X., Johnson, J., and Rabinovich, E. (2019), “Process network 
complexity and green house gas emissions,” Society for Chaos Theory in Psychology and Life Sciences 
Conference, Orange, CA. 

• Johnson, J., Borgatti, S., Burt, R., Choi, T., Dooley, K., Davletshin, M., Gualandris, J., and Longoni, A. 
(2019), “Putting the 'network' into supply network research,” Academy of Management Annual 
Conference, Boston, MA. 

• Hsu, K. and Dooley, K. (2018), “Determinants of sustainability targets,” Production and Operations 
Management Conference, Houston, TX.  

• Hsu, K. and Dooley, K. (2018), “Determinants of sustainability targets: A behavioral theory of the 
firm perspective,” Decision Science Institute, Chicago, IL.  

• Cheng, F., Dooley, K., and Han, SP. (2018), “Firm performance through corporate social responsibility 
– Leveraging the supply chain,” Production and Operations Management Conference, Houston, TX.  

• Cheng, F., Dooley, K., and Han, SP., (2018), “Firm Performance through Corporate Social 
Responsibility – Leveraging the supply chain,” INFORMS Conference, Phoenix, AZ.  

• Cheng, F., Dooley, K., and Han, SP., (2018), “Firm performance through corporate social 
responsibility – Leveraging the supply chain,” Decision Science Institute, Chicago, IL.  

• Behravesh, S-A., Kinicki, A., Basile, G., and Dooley, K. (2017), “Uncovering sustainable business 
practice bundles,” Decision Sciences Conference, Washington, D.C. (Winner, 2017 Best Theoretical 
Research Paper)  

• Hsu, K., and Dooley, K. (2017), “Determinants of sustainability targets,” Decision Sciences 
Conference, Washington, D.C. 

• Golara, S., and Dooley, K. (2017), “Servitization and manufacturer innovation,” Decision Sciences 
Conference, Washington, D.C. 

• Golara, S., and Dooley, K. (2017), “Diversification of manufacturer firms into services,” Decision 
Sciences Conference, Washington, D.C. 

• Liu, Z., Kull, T., Dooley, K., and Oke, A. (2017), “Understanding crowd formation in tournament-
based crowdsourcing,” Decision Sciences Conference, Washington, D.C. 

• Dooley, K. (2017), “Supply networks: Concepts and applications,” EnPAD 2017, Sao Paulo, Brazil. 
• Dooley, K. (2017), “TSC: From hotspots to action,” EnPAD 2017, Sao Paulo, Brazil. 
• Golara, S., and Dooley, K. (2017), “Antecedents of service strategy adoption by manufacturing 

firms,” Academy of Management Conference, Atlanta, GA. 
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Invited Talks 

• “Consumer goods and supply chain sustainability,” Manufacturing Alliance, March 2025. 
• “Circular packaging,” Thunderbird Sustainability Symposium, April 2024. 
• “Global compliance trends,” ASSENT Phoenix, September 2023. 
• “Key sustainability issues for bakery products and equipment,” BEMA Conference, June 2023. 
• “Working With industry on supply chain sustainability issues, CARISCA Lecture Series, October 2022. 
• “Consumer goods and supply chain sustainability,” ASCM-Phoenix, October 2022. 
• “Consumer goods and supply chain sustainability,” ASCM-Columbus, October 2022. 
• “Circular innovations for plastic packaging,” Future of Packaging Conference, March 2022. 
• “Supply chains: Why sustainability is the best form of risk management,” Global Association of Risk 

Professionals, June 2022. 
• “Sustainable fashion,” Behind the Seams Conference,” May 2022. 
• “Scope 3 emissions and supply chain transparency,” GreenBiz, February 2022. 
• “THESIS Index: Measuring sustainable supply chains,” National Center for APEC, October 2021. 
• “The sustainable supply chain journey,” Supply Shift Summit 2021.  
• “Sustainability careers in businesses,” Purdue University, March 2021. 
• “Improving consumer products through the Sustainability Index,” Purdue University, March 2021. 
• “Creating a circular, sustainable and profitable SME ecosystem,” ASU SCM/SME Logistics Alliance, 

March 2021. 
• “Leveraging purchasing power to reduce carbon impacts,” ASU Security and Sustainability Forum, 

March 2021. 
• “Circular plastics 2020-2030: Some scenarios,” Companies for Net Zero, January 2021. 
• “Supply chain management: Fundamentals and current directions,” U.S. Air Force Chemicals 

Program, December 2020. 
• “3PL: Current and future environmental considerations,” Kenco, November 2020. 
• “Organizational change, innovation, sustainability and the food production system,” Supply Chain 

Canada Annual Conference, July 2020. 
• “Supply chain transparency and resilience: A risk management perspective,” Retail Industry 

Leadership Association Conference, September 2020. 
• “Supply chain sustainability,” UN Global Compact Industry Conference, Scottsdale, AZ, Nov 2019. 
• “Sustainability and complex adaptive systems,” KM World 2019, Washington, D.C., Nov 2019. 
• “Materials in society,” The Sustainability Consortium Summit, Chicago, May 2019. 
• “TSC Impact Report 2019 preview,” The Sustainability Consortium Summit, Chicago, May 2019.  
• “TSC Impact Report 2018 preview,” The Sustainability Consortium Summit, Chicago, May 2018. 
• “What’s next in sustainable logistics,” The Sustainability Consortium Summit, Chicago, May 2018. 
• “Changing consumer behavior in sustainability,” The Sustainability Consortium Summit, Chicago, 

May 2018. 
•  “Feeding a growing world: Food security by 2050,” Net Impact Conference, Phoenix, October 2018.  
• “Sustainable operations and logistics,” RILA Supply Chain Conference, Phoenix, April 2018. 
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• “Environmental benefits of cold water washing,” Arizona Science Museum, February 2018. 
• “Supply chain alignment of farm metrics,” ARPA-E Smart Farms Conference, Phoenix, February 

2018. 
• “Changing consumer behavior in sustainability,” GreenBiz University Conference, Tempe, February 

2018. 
• “Managing sustainable supply chains,” CAPS Sustainability Workshop, Tempe, AZ, September 2017. 
• “TSC: A market-based solution to improving sustainability,” Baldrige National Excellence Award 

Conference, Tempe, AZ, November 2017. 
• “Supply chain sustainability, AHHMA, Phoenix, AZ, October 2017. 
• “TSC Impact Report 2017 preview,” The Sustainability Consortium Summit, Washington, D.C., May 

2017. 
• “Cold Water Saves,” The Sustainability Consortium Summit, Washington, D.C., May 2017. 
•  “Demystifying packaging metrics and KPIs”, Sustainable Packaging Conference, Phoenix, AZ, April 

2017. 
• “From blind spots to hot spots to action,” University of Minnesota, February 2017. 
• “Making the move to renewable energy,” The Sustainability Consortium Summit, Washington, D.C., 

May 2016. 
• “TSC and the Circular Economy,” The Sustainability Consortium Summit, Washington, D.C., May 

2016. 
•  “Sustainability risks in consumer supply chains: How are companies doing?” ISM Conference, April 

2016. 
• “Purchasing renewable energy to meet climate change goals,” ISM Conference, April 2016. 
• “Making the move to renewable energy,” TSC Summit, April 2016. 
• “TSC and the circular economy,” TSC Summit, April 2016. 
• “Using complex adaptive systems for CE design and implementation,” Disruptive Innovation 

Festival, October 2015. 
• “Sustainable supply networks,” Walton Sustainability Solutions Initiative Food Systems Workshop, 

September 2015. 
• “The Sustainability Consortium - Using Science and Multi-Stakeholder Engagement to Improve 

Consumer Products,” International Society of Sustainability Professionals,” March 2015. 
• “Implementing the Walmart Sustainability Index: Five supply chain lessons,” ASU SCM Research 

Seminar, September 2015. 
• “The Sustainability Consortium: What We Do and Goals for the Future,” GreenBiz University, 

February 2015. 
• “State of sustainable production and consumption,” Verde Xchange Arizona, February 2015.  
• “Improving consumer product sustainability through measurement and reporting,” ASU SCM 

Research Seminar, October 2014.  
• “A product category life cycle approach to more sustainable consumer products,” National 

Research Council, December 2013.  
• “A product category life cycle approach to more sustainable consumer products,” American 

Forestry Presidents Association, November 2013.  
•  “A product category life cycle approach to more sustainable consumer products,” International 

Council on Metal Mining, October 2013.  
• “A product category life cycle approach to more sustainable consumer products,” Product 

Development Management Association, May 2013.  
•  “Improving products and supply chains through multi-stakeholder engagement,” ISM Sustainability 

Conference, Manhattan Beach, CA, October 2012.  
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• “The Sustainability Consortium: Improving consumer products through sustainability measurement 
and reporting,” Retail Industry Leadership Association, Phoenix, AZ, October, 2012.  

• “Driving product life cycle improvement through measurement and reporting, Prodict Stewardship 
Institute, May 2012.  

•  “The Sustainability Consortium: Improving consumer products through sustainability measurement 
and reporting,” NARS, Tempe, AZ, March 2012.  

• “The vision and goals of The Sustainability Consortium,” presentation to Council of Japanese 
Ministries, Tokyo, Japan, January 2012.  

• “The Sustainability Consortium: An introduction for Japanese industry,” Society of Non-Traditional 
Technology, Tokyo, Japan, January 2012.  

•  “The Sustainability Consortium: Progress and theoretical lessons,” Duke University, October 2011. 
• “Fostering  Green  Markets” Panel, Launch of the Global Institute for Sustainability The Americas 

 Office, Tecnológico de Monterrey, Mexico City, September 2011.   
• “Product sustainability developments in consumer electronics,” SESHA Conference, Phoenix, AZ, 

May 2011. 
• “The synergies of cross-sector sustainability efforts,” Design and Software Symposium, COFES 2011, 

Scottsdale, AZ, March 2011. 
• “Logistics and supply chain issues in product sustainability,” Logistics & Supply Chain Forum, 

Scottsdale, AZ. October 2010. 
• “New trends in sustainable agriculture,” Safeway, Tempe September 2010. 
• “Sustainability issues in consumer electronics,” ITI Conference, San Francisco August 2010. 
• “The Sustainability Consortium: Vision and progress,” Digital Entertainment Group, LA June 2010. 
•  “Critical issues in electronics sustainability,” Intel, Tempe May 2010. 
• “Principles and systems for product sustainability,” Association of Home Appliance Manufacturers, 

April 2010. 
• “The Sustainability Consortium: Current progress,” Research Chefs of America (keynote), 

Scottsdale, March 2010. 
• “The Sustainability Consortium,” NARS, Tempe March 2010. 
• “New trends in product sustainability,” Sustainable Opportunities Summit, Denver, March 2010. 
• “Sustainable product indexing: An insider view,” AMR Research Conference, Boston, November 

2009. 
• “A vision for sustainable product indexing,” University of Arkansas, Dept. of Supply Chain 

Management, October 2009.  
• "Using technology to track political blogs," Social Media Club-Phoenix, October 2007.  
• 'Wonkosphere," Refresh Phoenix, October 2007. 
• “Social networking and social capital,” Plexus Institute, May 2007.  
• “Building your portfolio: Maintaining mobility,“ Decision Science Conference Workshop, November 

2006. 
•  “Grassroots computing,” Plexus Institute, September 2006. 
• “Quantitative methods for process research,” Academy of Management Professional Development 

Workshop, August 2006. 
•  “Smart networks,” Plexus Institute, March 2006. 
• “Project management for entrepreneurs,” ASU Edson Center, March 2006. 
• “Research methods for studying the dynamics of leadership,” Center for Creative Leadership and 

George Washington University, November 2005. 
• “The media life of organizations,” ASU Marketing Department Seminar, November 2005. 
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• “Building your Portfolio: Maintaining Mobility,“ Decision Science Conference Workshop, November 
2005. 

• “Quantitative Methods for Process Research,” Academy of Management Professional Development 
Workshop, August 2005. 

• “Text Modeling of Leadership Discourse,” Center for Creative Leadership, April 2005. 
• “Advances in Dynamic Modeling of Communication,” Psychology Dept., ASU East, March 2005. 
• “Iridium’s House of Cards,” ASU SCM Dept. Seminar, November 2004. 
• “Opportunities in Qualitative Data Research,” Catalyst Women’s Center, November 2004. 
• “The Crawdad Campaign Dashboard,” ASU Political Science Dept. Seminar, October 2004. 
• “Entrepreneurial Essentials,” AZTE Lecture Series, September 2004. 
• “Social Networks in Theory and Practice,” Human System Dynamics Institute, July 2004. 
• “Text Analysis of Strategic Planning Discourse,” Arizona Highways Magazine, May 2004. 
• “Crawdad Launchpad Presentation,” ASU Technopolis, March 2004. 
• “Centering Resonance Analysis,” US AFOSR, February 2004. 
• “Opportunities in Longitudinal Qualitative Studies, Syracuse University, February 2004. 
• “CRA For Text Mining,” EDS Corp., July 2003. 
• “Lessons from an Academic Entrepreneur,” ASU Technology Venture Club, April 2003. 
• “Recent Trends in Technology Management, Motorola Beijing, March 2003.  
• “ A Conversation about Uncertainty and Surprise,” Plexus Institute, January 2003. 
• “Writing a Successful Business Plan,” ASU MBA Entrepreneur’s Club, November 2002.  
• “Getting Published,” ASU Preparing Future Faculty, April 2002. 
• “Attaining Top-Tier Peformance in Airline Operations,” ASU COB Dean’s Board of Excellence, March 

2002. 
• “Facilitating Knowledge Management Through Novel Information Technology,” ASU Community 

Enrichment Program, March 2002. 
• “Temporal Patterns in Legislative Bill Production,” California State Library Foundation, February 

2002. 
• “Facilitating Knowledge Management with Novel Information Technology,” ASU Journey of the 

Minds Program, January 2002. 
• “Complexity in Health Care,” ASU Health Services Program, January 2002. 
•  “Centering Resonance Analysis for Knowledge Management,” Intel, August 2001. 
• “Applications of Centering Resonance Analysis,” University of Toronto, May 2001. 
• “Complexity for the Right Time, Right Place,” Children Now, May 2001. 
• “An Analysis of IMEC 1995-2000,” Intel, December 2000. 
• “Knowledge Directory Demonstration: Crawdad,” ASU Manufacturing Institute, October 2000. 
• “Practical Applications of Complexity in Healthcare,” VHA Mountain States, October 2000. 
• "Applied Complexity: Modeling Health Care," Univ. of Minnesota, April 2000. 
• “Technology and Its Development: Some Current Insights,” Motorola Beijing, March 2000. 
• “Disruptive Technologies,” Motorola Tienjin (China), March 2000. 
• “Explaining Complex Organizational Dynamics,” Tsinghua University, Beijing, March 2000. 
• "Explaining Complex Organizational Dynamics," Sunbreak2000, New Mexico State Univ., February 

2000. 
• “Quality Systems for Product Development,” BF Goodrich, January 2000. 
• "Applying Quality Principles to New Product Development," Arizona Quality Conference, October 

1999. 
• "The Future of Operations Management," Academy of Management Conference, August 1999. 
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• "Complexity and Management," Academy of Management Conference, August 1999. 
• "Complexity and Social Issues in Management," Academy of Management Conference, August 

1999. 
• "Writing Research Grants," Academy of Management Conference, August 1999. 
• "Quality: Getting Beyond the Basics with Complexity," VHA Annual Leadership Conference, May 

1999. 
• "Business Implications of Complex Systems Theory," Clarkson University, May 1999. 
• "Real and Perceived Differences Between Business and Engineering," AZ Helicopter Soc., Jan. 1999. 
• “Understanding Complex Organizational Dynamics,” Organization Science Winter Conference, Jan. 

1999. 
• "Can Engineers Be Taught to Be Creative?," ASU IMSE Dept. Seminar, February 1998. 
• "The Dynamics of Industrial Innovation," ASU Systems Research Center, November, 1997. 
• " Business Implications of Rapid Prototyping," ASU Prism, November, 1997. 
• "Real and Perceived Differences Between Business and Engineering," Manufacturing Inst., October 

1997. 
• “Nonlinear Systems Modeling of Traffic Flow,” Center for Transportation Studies, April 1997. 
• “The Paradigm of Complex Systems,” Minnesota Extension Service, October 1996. 
• "Everything You Always Wanted to Know About... Creativity," Honeywell, October 1996. 
• "A Case Study in Writing an MQA Assessment," MQA Conference, October 1996. 
• "Linear and Nonlinear Time Series Analysis: State of the Art," 3M, October 1996. 
• "Process Management and Moving Towards Six Sigma," Allina Health Systems, September 1996. 
• "Research in Product Development, 3M, August 1996. 
• "Organizational Systems Thinking," UM Quality, May 1996. 
• "The Risk of Customer Dissatisfaction," Honeywell, May 1996. 
• "The Risk of Customer Dissatisfaction," Medtronic, May 1996. 
• "SPC at Honeywell SSEC," Honeywell, April 1996 
• "Response Surface Methods for Multiple Responses, 3M, March 1996 
• "Chaos and Complexity in Manufacturing Systems," Honeywell Technology Center, October 1995. 
• "Best Practices, Maturity, and Diffusion in New Product Development, Honeywell, September 1995. 
• "Research Methods for Chaos and Complexity," Texas Woman's University, August 1995. 
• "The Quality Planning Tools and Software Testing," St. Thomas, June 1995. 
• "Adding Value in Product Development," Medical Alley, June 1995. 
• "The Quality Planning Tools and Software Testing," Mn. Quality Assurance Professionals, May 1995.  
• "Why Won't My TQM Program Produce Change," Mn. Quality Conference, October 1994. 
• "Managing Rapid Change at the Edge of Chaos," Mn. Quality Award Conference, October 1994. 
• "Managing Rapid Change at the Edge of Chaos," Agronomy Dept. Retreat, September 1994. 
• "Making Chaos Work for You," U. of Minnesota QII, June 1994. 
• "Quality Management: Implications for Individual and Social Psychology," Wisconsin Psychological 

Society, June 1994. 
• "Chaos and Randomness," Arizona State University, April 1994. 
• "Quality Improvement Methods in Electronics Manufacturing," EE Dept. Seminar, February 1994. 
• "Chaos and Randomness," ME Dept. Seminar, February 1994. 
• "Chaos, Randomness, and Process Modeling," 3M, February 1994. 
• "The Self-Organized Classroom," Clarkson University, October 1993. 
• "Teaching Innovations at the University of Minnesota," Clarkson University, 1993. 
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• " Some Implications of Chaos Theory to Research in Business," Operations and Management 
Science Department Seminar, U. of Mn, September 1993. 

• " Implications of Chaos Theory to New Product Development," Product Development Management 
Association, September 1993.  

• "Departmental Quality," Annual Symposium on the Role of Academia in National Competitiveness 
and Total Quality Management, Bethlehem, PA, July, 1992. 

• "Total Quality Management and Chaos Theory," American Psychological Society, San Diego, July, 
1992. 

• "The Seven New Tools and Quality Function Deployment," St. Thomas University, St. Paul, October, 
1991. 

• "The Theoretical Foundations of Quality," U of M Vocational Education Dept., September, 1991. 
• "Total Quality Management and Decision Making at a University," Annual Symposium on the Role 

of Academia in National Competitiveness and Total Quality Management, Los Angeles, June, 1991. 
• "Chaos and the Deming Management Method," Chaos Network Conference, Washington, D.C., 

June, 1991. 
• "Deming Prize and Baldrige Award," Japanese TQC in America Conference, Minneapolis, May, 1991. 
• "TQC in a University," Minnesota Quality Conference, Minneapolis, April, 1991. 
• "TQC in Education," North Central Deming Management Forum, Minneapolis, March, 1991. 
• "Theory of Knowledge," Deming Forum, October, 1990. 
• "The Seven New Tools of QC," St. Thomas University, October, 1990. 
• "The Seven New Tools of QC," UM Student IIE, May 1990. 
• "Opportunities in Quality in VoTech," Special Services Department, March, 1990. 
• "Deming's Concept of Profound Knowledge," Midwest Engineer's Conference, January 1990. 
• "The Seven New Quality Planning Tools," JIT-TQC Seminar January 1989; NCR Comten Leadership 

Alliance, February, 1989; Rosemount December 1989. 
• "Practical Aspects of Simulation," Industrial Engineers Monthly Meeting, Minneapolis Section, 

1988. 
• "Quality Control in Dynamic Systems," University of Minnesota Decision Sciences Ph.D. Symposium, 

1988. 
• "Scheduling for Set-Up Reduction in Cellular Manufacturing," University of Minnesota Mechanical 

Engineering, November 1988. 
• "Continuous Quality Improvement to Reduce Manufacturing Costs," Management Science 

Symposium, University of Minnesota, Winter 1988. 
• "Continuous Quality Improvement to Reduce Manufacturing Costs," Midwest Engineers 

Conference, Minneapolis, January 1988. 
 
 
 
Teaching 

Recent Courses Taught 
 SCM 502, Introduction to Supply Chain Management 

SCM 517, Business Analytics 
SCM 587, Project Management 
SCM 591, Business and Sustainability 
BUS 593, Experiential Learning Lab 
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Executive Education and Professional Development 
Risk Management, Six Sigma, Lean Manufacturing, Intro to SCM 

 
Theses Advised 

Ph.D. 
Current Ph.D. advisor for: Chulhwan Kwon, Abrar Alazar, Farshid Jahanshaheenezhad, Ahmed Albaloul 

§ Kang Hsu, “Three Essays on Firm Responses to Climate Change”, 2020. 
§ Feng Cheng, “Firm Environmental and Social Sustainability in Supply Chains”, 2020. 
§ Sina Golara, “Product-Service Bundles in the Manufacturing Sector,“ 2018. 
§ Shirley-Ann Behravesh, “Uncovering Relationships between Sustainable Business Practice 

Bundles, Organizational Culture, and Performance,” 2017. 
§ Tingting Yan, “Communication, Goals and Collaboration in Buyer-Supplier Joint Product Design,” 

2011. 
§ Marco Ugarte, “Energy and Carbon Dioxide Impacts from Lean Logistics and Retailing Systems: A 

Discrete-event Simulation Approach for the Consumer Goods Industry,” 2011. 
§ Arash Azadegan, “Supplier Innovation and the Impact of Orgnizational Learning,” 2008. 
§ Marcos Primo, “Supply Failure and Recovery Incidents in Business-to-Business Exchanges,” 2003. 
§ Carlos Alsua, “Psychological Empowerment and Goal Orientation,” 2002. 
§ Anand Subra, "Assessing Maturity and Best Practices in New Product Development," 2000. 
§ Robert Monson, "The Contribution or Personality Traits And Context to the Career Success of 

Project Managers," 1999. 
§ Daniel Rand, "Modeling and Experimentation for Multi-Response Optimization," 1998. 
§ Mike Usrey, “Defining and Measuring Software Quality,” 1997. 
§ David Bush, "Creativity in Real-World Engineering Design," 1997. 
§ Sylvia Stevenson, "A Risk Analysis Methodology for an Advanced Intelligent Telecommunications 

Network," 1995. 
§ Xiaohe Liu, "Process Knowledge Base for Continuous Process Improvement," 1992. 
§ Yuan Guo, "A Decision Support System for Enhanced Evaluation of Quality," 1991. 
§ Farzad Mahmoodi, "An Investigation of Dynamic Group Scheduling and Releasing  Heuristics in 

Cellular Manufacturing", 1988. 

M.S. 
§ Jennifer Brown, “Conversations with the Circular Consumer,” 2020. 
§ Heather Turrentine, “Perceptions of Self-Efficacy and Controllability Regarding Outdoor Water 

Use,” 2016. 
§ Andrea Nemer-Soto, “The Post-Consumer Waste Problem and Extended Producer Responsibility 

Regulations: The Case of Electronic Toys in British-Columbia,” 2014. 
§ Ankita Thakur, “Comparative Life Cycle Assessment of Sunscreen Lotion using Organic Chemicals 

and Nano-Titanium Dioxide as UV Blockers,” 2014. 
§ Ashwin Murali, “Role of Uncertainty in Streamlined Life Cycle Assessment: Exploring the Case of 

Petrochemical Refineries and Polymer Manufacturing Units,” 2014. 
§ Lucky Sharma, “The Status of Green Purchasing in the Five Most Populous U.S. States,” 2012.  
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§ Thomas Redd, “The Interpersonal Determinants of Green Purchasing: An Assessment of the 
Empirical Record,” 2012.  

§ Melissa Bernardo, “Assessment of Ecolabels and Life Cycle Assessments in Personal Care 
Products, 2012.  

§ Prashant Kondle, “Evaluating The Performance Of Centering Resonance Analysis As An 
Information Retrieval System,” 2004. 

§ Venkatesh Selveraj, “A Case Study of the Ford-Firestone Disaster to Analyze Recovery Services in 
a Business-to-Business Environment,” 2003. 

§ Saswat Mohanty, “Software Development Methodologies for Web-Based Applications,” 2002. 
§ Bikram Kumai, “Analysis of the Bullwhip Effect in Supply Networks,” 2002. 
§ Vijai Avatne, “Managing New Energy Technology Alternatives for India’s Captive Power 

Industry,” 2002.  
§ Juan Rosales, “Quality Issues in Network Operations,” 2002. 
§ Makarand Shinde, "Enacted Roles in Cross Function Product Development Teams," 1998. 
§ Dirk Johnson, "New Product Development Process Improvement," 1997. 
§ Wibowo Setyawan, "A Cellular Automata Simulation of Traffic Flow," 1996. 
§ Lynn Linse, "Design and Implementation of a Bay Shipment Manager for Tank Truck Loading," 

1994. 
§ Tim Johnson, "Decision Making in the Product Development Process," 1992. 
§ Michelle Vig, "Dynamic Estimation of Job Flowtime", 1989. 

 
 
Ph.D. Committees 

Arizona State University 
Yousef Abdulsalam, Bill Baumann, Beom-jin Choi, Min Choi, Mike Greiner, Fatima Hafsa, Levi Helm, 
Dan Houston, Oscar Huerta, SK Jeong, Yousoon Kim, Timothy Kuhn, Mei Li, ZZ Liu, Taha Moiz, Erin 
Murphy, Jason Nichols, John Parsons, Zak Rogers, Christian Rossetti, Marcus Rothenberger, Michael 
Sieng, Paul Skilton, Vee Subramaniam, Wendy Tate, Regis Terpend  
 
University of Minnesota 
Khuan Chuen Au, John Charnes, Nicasio Cruz-Capales, C-Y Chen, Janet Drake, Van Enns, Gerald 
Franchere, Dyan Haugen, Shekhar Jayanthi, Judy Johnson, Sameer Kumar, Bob Meyer, Susan Misterek, 
Steve Mohn, Ramin Mojdehbakhsh, Tom Rohleder, Manus Rungtusanatham, Brenda Stewart, John 
Swiggart, Mary Wickham, Deming Zhou. 
 
Professional Service 
Current: 
Trustee, Society for Chaos Theory in Psychology & Life Sciences (2002-present) 
Member, U.S. Plastics Pact, PCR Working Group (2022-present) 
Member, U.S. Plastics Pact, Film and Flexibles Working Group (2023-present) 
 
Past:  
Member, The Recycling Partnership, Film and Flexibles Working Group (2023-2025) 
Member, Institute of Supply Management Sustainability Committee (2013-2018) 
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Member, Product Stewardship Institute Advisory Board (2013-2017) 
Board of Directors, The Sustainability Consortium (2010-2012) 
Board of Directors, Human System Dynamics Institute (2008-2010) 
Board of Directors, Plexus Institute (2000-2005)  
 
Journal Editorial Boards 
Current: 
Associate Editor, J. Supply Chain Management (2008-present) 
Editorial Review Board, J. Business Logistics (2010-present) 
Editorial Board, Nonlinear Dynamics, Psychology, and Life Sciences (1996-present) 
Associate Editor, Elementa: Science of the Anthropocene (2014-present) 
 
Past:  
Decision Sciences (2004-2007), Emergence: A Journal of Complexity Issues in Organizations and 
Management (1998-2009), Human Relations (2006-2008), J. of Operations Management (1994-2005, 
2007-2008), J. of Quality Management (1998-2002), Measuring Business Excellence (2000-2008), 
Organization Science (2002-2003), Quality Management Journal (1997-2006), Production and 
Operations Management (1999-2003). 
 
 
University Service 
 
Current Service 

§ Complex Adaptive Supply Networks Reseach Accelerator (Co-Director, 2008-present) 
§ SCM Personnel Committee (2003-present; Chair 2004-2007, 2008-present) 
§ SCM Learning Enterprise (Director, 2022-present) 
§ ASU Sustainable Coffee Challenge Representative (2016-present) 
§ ASU Net Impact (Co-Advisor, 2015-present) 
§ ASU General Studies Council (2024-present) 
§ SCM Faculty Search (Chair, 2025-2026) 
§ CARISCA (Advisor, 2021-present) 
§ NASPO Gift Committee (2025-present) 

 
Significant Previous Service 

§ The Sustainability Consortium (Senior Advisor, 2009-10; Executive Co-Director, 2010-11; 
Academic Director 2011; Chief Research Officer 2012-2014; Chief Scientist 2014-2025) 

§ SCM Ph.D. Committee (2000; 2003-2025) 
§ ASU Single Use Plastics Task Force (2023-2024) 
§ ASU Chainbreakers (Advisor, 2019-2023) 
§ MBA Specilization in Sustainable Enterprise, Coordinator (2017-2022) 
§ Business Sustainability Undergraduate Degree, Coordinator (2015-2021) 
§ ASU President Professorship Nominating Committee (2015) 
§ SCM Department Seminar Series Coordinator (2006-2013) 
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§ SCM Undergraduate Award Committee (2008-2012) 
§ Wal-Mart Better Living Business Plan Competition (ASU Director, 2009-2012) 
§ ASU University Committee on Intellectual Property (2004-2009) 
§ ASU Software Factory, Co-Director (2001-2005) 
§ ASU University Committee on Academic Freedom and Tenure (2001-2003; Chair in 2001/02) 
§ ASU Management Personnel Committee (1997-2002; chair, 1998-2001) 
§ ASU Industrial Engineering Personnel Committee (2000-2002; chair, 2000/01, 2002/03) 
§ U of Minnesota Director of Quality Improvement Initiative (1989-1990) 
§ U of Minnesota Program Director, Industrial Engineering & Operations Research (1992-97) 

 
Significant Funded Projects 
 

§ “Training for Improving Plastics Circularity,” NIST, 2022-24, $500,000, co-PI (Tim Long, PI).  
§ “Analysis and Design for Sustainable Circularity of Barrier Film in Sheet Molding Composites,” 

DOE REMADE, 2022-24, $365,000, PI for subcontract from Ohio State U. to ASU. 
§ “Innovation Roadmaps for Circular Plastic Packaging,” The Global Kaiteki Center, 2019-22, 

$785,000, Principal. 
§ “Project WearEver,” Target Foundation, 2018-19, $100,000, Principal. 
§ “Vision for Green Chemistry,” Target Foundation, 2018-20, $340,000, Principal. 
§ “Waste Diversion Metrics,” City of Phoenix, 2018-19, $150,000, Principal. 
§ “The Sustainability Consortium,” Member-funded organization, 2008-present, approximately $5 

million per year. 
§  “Supply Network Structure and Environmental Performance”, NSF, 2011-12, $310,000, Principle 

with Elliot Rabinovich, Tom Kull, Surya Pathak, Zioahe Wu. 
§ “A Superior Data Mining Algorithm for Textual Data Streams,” AFOSR, 2003-06, $850,000, 

Principal with Steven Corman ($320,000 subcontract to ASU) 
§  “High Power and Communication Infrastructures for High Security Electricity Supply,” Virginia 

Tech University (secondary to NSF), 2002-05, $100,000. 
§ "Scaleable Theory of Enterprise: Control versus Emergence," NSF, 2000-01, $200,000, co-

principal with Tom Choi and Nong Ye. 
§ "Best Practices, Maturity, and Diffusion in New Product Development," NSF, 1996-99, $270,000, 

Principal with John Anderson, Will Durfee, Don Riley. 
§ "Looking for Chaotic Dynamics in Traffic Flow," U.S. D.O.T., 1995-97, $70,000, co-principal with 

Saif Benjaafar. 
§ "Knowledge Bases for Continual Improvement," 3M, 1991-92, $75,000, Principal with John 

Anderson. 
 


