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KATHLEEN L. ANDERECK

Curriculum Vitae

School of Community Resources and Development, Arizona State University
411 North Central Avenue, Suite 550, Phoenix, AZ 85004
Ph: (602) 496-1056; Fax: (602) 496-0953
e-mail: kandereck@asu.edu

EMPLOYMENT

6/08-present

7/23-6/24
7/18-6/21

6/17-6/21

6/08-6/18

8/13-6/16

8/07-8/08

7/04-5/08

7/96-6/04

8/93-6/96

8/89-7/93

8/88-12/88

8/86-8/89

9/85-5/86

6/86-8/86
6/85-8/85
6/84-8/84

Professor

Interim Director

Program Director
ASU-HNU Partnership
Vice Dean

Director

Director/Associate Dean of
Curricular Initiatives
Graduate Program Director
Professor

Associate Professor
Assistant Professor
Assistant Professor
Instructor, Parks, Recreation
and Tourism Management
Research Assistant

Research/Teaching Assistant

Seasonal Interpreter

School of Community Resources and
Development, Arizona State University

Center for Sustainable Tourism

School of Community Resources and
Development, Arizona State University

Hainan University-Arizona State University
International Tourism College

School of Community Resources and
Development, Arizona State University

College of Public Service and Community
Solutions, Arizona State University

Department of Recreation and Tourism
Mgmt. & School of Community Resources
and Development, Arizona State University

Department of Recreation and Tourism
Management, Arizona State University

Department of Recreation and Tourism
Management, Arizona State University

Department of Recreation and Tourism
Management, Arizona State University

Department of Leisure Studies
University of North Carolina-Greensboro

Department of Parks, Recreation and
Tourism Management, Clemson University

Department of Parks, Recreation and
Tourism Management, Clemson University

Department of Recreation and Parks,
Texas A&M University

Unicoi State Park, Georgia State Parks

Vogel State Park, Georgia State Parks
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6/83-8/83 Environmental Educator Ranger Rick Wildlife Camp

6/82-6/82 National Wildlife Federation

6/80-8/80 Recreation Leader Rock Island, IL Parks and Recreation

EDUCATION

1989 Clemson University, Parks, Recreation and Tourism Management Ph.D.
Minor: Rural Sociology

1986 Texas A & M University, Recreation and Resources Development M.S.
Minor: Management

1983 University of Wisconsin - Stevens Point, Natural Resource Management B.S.

Minors: Environmental Education/Interpretation; Biology
AWARDS AND SPECIAL RECOGNITION

Lifetime Achievement Award in Editorial Excellence, Journal of Travel Research, 2023.

International Talents program at Qinghai Normal University, funded by the China Ministry of
Education, 2022-2025.

Distinguished Colleague Award, the Academy of Leisure Sciences, 2023.

Best visual paper award for “Sustainable promotion of homestay tourism in the remote
Himalayas of India” with co-authors and Jyoti Sood and Deepak Chhabra, Travel and Tourism
Research Association Conference, 2017.

Fulbright Specialist, Holar University College, Iceland, 2017.
Fellow, Academy of Leisure Sciences (elected), 2016-present.

Top three paper award for “Paintbrushes to Pruners: Tourism Professionals with a Purpose” with
co-authors Lana Olsen and Christine Vogt, Travel and Tourism Research Association
Conference, 2016.

Outstanding Alumnus Award, Department of Parks, Recreation and Tourism Management,
Clemson University, 2012.

President’s award for contributions to the Travel and Tourism Research Association, 2008.

Invited participant, Travel Industry Association Cross-Talk Symposium, 2006. A symposium to
facilitate cooperation between the tourist industry and the academic community (one of 15
academic invitees). Also invited to submit a paper as part of a series resulting from the
symposium to be published in the Journal of Travel Research.

Best paper award for “Information Use over the Course of a Vacation” with co-author Christine
Vogt, Travel and Tourism Research Association Conference, 2005.

LANGUAGES

English and Spanish (moderate ability)
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PUBLICATIONS

Refereed Journal Articles
[Note: Primary author(s) according to level of contribution in bold; *denotes former or current
graduate students]

Andereck, K.L., Vogt, C.A., Buzinde, C. and Pham, K.* (2025). Sustainability attitudes of
business leaders and embeddedness of sustainability practices in SMEs. Tourism Review.

Lin, B.*, Lee, W., Choi, H.S.C., and Andereck, K. (2025). Developing and validating an
ethical risk scale for service robots in hospitality. International Journal of Hospitality
Management, 132: 104383

Andereck, K.L., Vogt, C.A., and Pham, K*. (2025). Community stakeholders’ perceptions
of tourism impacts and sustainability initiatives. Journal of Hospitality and Tourism Insights.
Ahead of print. https://doi.org/10.1108/JHTI-01-2025-0200

Andereck, K.L. and Vogt, C.A. (2025). Effect of community place qualities on place values
in a destination. Sustainability, 17:4582. (Invited paper.)

Pham, K.*, Andereck, K.L., and Vogt, C.A. (2025). Stakeholder involvement in an
evidence-based sustainable tourism plan. Journal of Sustainable Tourism, 33: 673-696.

Andereck, K.L., Wise, N., Budruk, M. and Bricker, K.S. (2024). Heritage on the high
plains: motive-based market segmentation for a US National Historic Site. Sustainability,
16(24): 10854. (Invited paper.)

Choe, Y., Lee, G., and Andereck, K. (2024). Values to visit a culturally significant but
forbidden land: A case of North Korea. Sage Open, 14(1): 21582440231219118.

Budruk, M., Andereck, K. and Sampson, M.* (2024). Place attachment among dispersed
and event recreationists on public lands. Society and Natural Resources, 37(3):384-401.

Aquino, J.F.* and Andereck, K. (2022). Stakeholder perceptions of volunteer tourism
community impact. International Journal of Tourism Cities, 10(2): 562-576.

Olsen, L.M.*, Andereck, K.L. and Vogt, C.A. (2021). Providing hope: Influences of
volunteer tourism on program youth. Journal of Sustainable Tourism, 29:1403-1421

Knollenberg, W.*, McGehee, N.G., Perdue, R. and Andereck, K.L. (2021). We’re all in this
together: How tourism advocates’ build influence across the tourism industry. Journal of
Travel Research, 60: 235-250.

Lindblom, J.*, Vogt, C.A. and Andereck, K.L. (2020). Construal level theory as a
framework for navigating community contexts in tourism planning. Tourism Planning and
Development, 19(2):100-118.


https://doi.org/10.1108/JHTI-01-2025-0200
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Vogt, C.A., Andereck, K.L., and Pham, K.* (2020). Designing for quality of life and
sustainability. Annals of Tourism Research, 83: 102963.

Pham, K.*, Vogt, C.A., Andereck, K. (2019). Spiritual tourism: Travel to experience vortex
energy. Journal on Tourism and Sustainability, 3(1):32-48.

Pachmayer, A.* and Andereck, K. (2019). Enlightened Travelers? Cultural Attitudes,
Cultural Competency and Study Abroad. Tourism Culture and Communications, 19(3):165-
182.

Aquino, J.F.* and Andereck, K.L. (2018). Volunteer tourists’ perceptions of their impacts in
vulnerable communities. Journal of Sustainable Tourism, 26(11):1967-1983.

Buzinde, C.N., Vogt, C.A., Andereck, K.L., Pham, L.H, Ngo, L.T. and Do, H.H. (2018).
Tourism students’ motivational orientations: The case of Vietnam. Asia Pacific Journal of
Tourism Research, 23(1):68-78

Olsen, L.M.*, Vogt, C. and Andereck, K. (2017). Sustaining the common good: Tourism

professional motives to volunteer for the tourism industry. Tourism Recreation Research,
43(1):68-81.

Zhao, S.*, Nyaupane, G.P., Andereck, K.L. (2015). Exploring the differences between
educational and escapist experience stagers: A multi-perspective approach. Tourism Review
International, 19(3): 105-122.

Nyaupane, G.P. and Andereck, K.L. (2014). Visitors to cultural heritage attractions: An
activity-based integrated typology. Tourism, Culture and Communication, 14:17-26.

Paris, C.M.*, Knopf, R.C. and Andereck, K.L. (2014). Tourism visioning: Implementing a
primary stakeholder approach. Tourism Review International, 17(4): 267-282.

Andereck, K.L., McGehee, N.G., Lee, S* and Clemmons, D. (2012). Experience
expectations of prospective volunteer tourists. Journal of Travel Research 51: 130-141.

Andereck, K.L. and Nyaupane, G.P. (2011). Exploring the nature of tourism and quality of
life perceptions among residents. Journal of Travel Research, 50: 248-260.

Chhabra, D., Andereck. K., Yamanoi, K.* and Plunkett, D.* (2011). Gender equity and
social marketing: An analysis of tourism advertisements. Journal of Travel and Tourism
Marketing, 28: 111-128.

Lietz, C., Andereck, K., & Knopf, R. (2010). The breakthrough series collaborative on
service integration: A mixed methods study of a strengths-based initiative. Advances in
Social Work, 11: 248-266.

Chhabra, D., Andereck, K., Yamanoi, K.* and Plunkett, D.* (2009). Gender depictions and
lagging effects. (Research Note). Anatolia: An International Journal of Tourism and
Hospitality Research, 20(2): 16-21.

Chhabra, D. and Andereck, K. (2009). Proposing perception-based unique marketing
strategies for gamblers. Journal of Travel and Tourism Marketing, 26(4): 364-382.

Andereck, K.L. (2009). Tourists’ Perceptions of environmentally responsible innovations at
tourism businesses. Journal of Sustainable Tourism, 17(4): 489-499.
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McGehee, N.G. and Andereck, K.L. (2009). Volunteer tourism and the “voluntoured”: The
case of Tijuana, Mexico. Journal of Sustainable Tourism, 17(1): 39-51.

Nyaupane, G.P., McCabe, J. and Andereck, K.L. (2008). Seniors’ travel constraints:
Stepwise logistic regression analysis. Tourism Analysis, 13(4): 341-354.

Nyaupane, G.P. and Andereck, K.L. (2008). Understanding travel barriers: Application
and extension of a leisure constraints model. Journal of Travel Research, 45(4):433-439.

Hodge, D.R., Andereck, K. and Montoya, H. (2007). Examining the protective influence of
spiritual/religious life-style profiles on tobacco smoking, alcohol use, and gambling
frequency and expenditures: A cluster analytic approach. Social Work Research, 31(4):211-
219.

Andereck, K.L. and Knopf, R.C. (2007). The relationship between experiences sought,
preferred settings, resource conditions, and management preferences in an urban-proximate
recreation area. Journal of Park and Recreation Administration, 25(4):39-61.

Andereck, K.L., Valentine, K.M.*, Vogt, C.A. and Knopf, R.C. (2007). A cross-cultural
analysis of tourism and quality of life perceptions. Journal of Sustainable Tourism, 15:483-
502.

Hodge, D.R., Andereck, K. and Montoya, H. (2007). Spiritual/religious life-style profiles
and community substance abuse perceptions: An exploratory study among a predominantly

Hispanic population in the American southwest. Journal of Social Service Research,
34(1):43-54.

Silberman, J. and Andereck, K.L. (2006). The economic value of off-highway vehicle
recreation. Journal of Leisure Research, 38:208-223.

Fitzpatrick, T.R., McCabe, J., Gitelson, R., and Andereck, K. (2005). Factors that influence
perceived social and health benefits of attendance at senior centers. Activities, Adaptations
and Aging, 30:23-45.

Andereck, K.L., Valentine, K.M.*, Knopf, R.C. and Vogt, C.A. (2005). Residents’
perceptions of tourism related community impacts. Annals of Tourism Research, 32:1056-
1076.

Andereck, K.L. (2005). Evaluation of a tourist brochure. Journal of Travel and Tourism
Marketing, 18(2):1-13.

Fitzpatrick, T.R., Gitelson, R.J., Andereck, K.L. and Mesbur, E.S. (2005). Social support
factors and health among a senior center population in southern Ontario, Canada. Social
Work in Health Care, 40(3):15-37.

McGehee, N.G. and Andereck, K.L. (2004). Factors influencing residents’ support of
tourism. Journal of Travel Research, 43:131-140.

Vogt, C.A. and Andereck, K.L. (2003). Destination perceptions across a vacation. Journal
of Travel Research, 41:348-354.

MacKay, K.J., Andereck, K.L. and Vogt, C.A. (2002). Understanding vacationing motorist
niche markets. Journal of Travel Research, 40:356-363.
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Budruk, M.*, Schneider, I.E., Andereck, K.L. and Virden, R.J. (2002). Crowding and
satisfaction among visitors to a built desert environment. Journal of Park and Recreation
Administration, 20(3):1-17.

Andereck, K.L., Vogt, C.A., Larkin, K.* and Freye, K.* (2001). Differences between
motorized and nonmotorized trail users. Journal of Park and Recreation Administration,
19:62-77.

Wang, Y.*, Andereck, K.L. and Vogt, C.A. (2000). Constraints to college students’
participation in educational travel. Schole: A Journal of Leisure Studies and Recreation
FEducation, 15:63-78.

Andereck, K.L. and Vogt, C.A. (2000). The relationship between residents’ attitudes toward
tourism and tourism development options. Journal of Travel Research, 39(1):27-36.

Andereck, K.L. (1997). Case study of a multi-agency partnership: Effectiveness and
constraints. Journal of Park and Recreation Administration, 15(2):44-60.

Andereck, K.L. (1997). Territorial functioning in a tourism setting. Annals of Tourism
Research, 24(3):706-720.

Andereck, K.L. (1995). The Arizona rural tourism development program. Women in Natural
Resources, 16(4):8-12.

Andereck, K.L. and Caldwell, L.L. (1994). Variable selection in tourism market
segmentation models. Journal of Travel Research, 33(2):40-46.

Andereck, K.L. and Caldwell, L.L. (1994). Motive based market segmentation of a public
zoological park. Journal of Park and Recreation Administration, 12(2):19-31.

Caldwell, L.L. and Andereck, K.L. (1994). Motives for initiating and continuing
membership in recreation related voluntary associations. Leisure Sciences, 16(1):33-40.

Andereck, K.L. and Becker, R.H. (1993). The effects of density on perceived crowding in a
built recreation environment. Journal of Applied Recreation Research, 18(3):165-197.

Andereck, K.L. and Caldwell, L.L. (1993). The influence of tourists' characteristics on
ratings of information sources for an attraction. Journal of Travel and Tourism Marketing,
2(2/3):171-189.

Andereck, K.L. and Becker, R.H. (1993). Perceptions of carry-over crowding in recreation
environments. Leisure Sciences, 15(1):25-35.

Gramann, J.H. and Andereck, K.L. (1990). A human ecological analysis of response to
changes in public education policy. The Social Science Journal, 27(3):327-338.

Andereck, K.L. and Gramann, J.H. (1989). The effect of a state education reform act on

environmental education and interpretive facilities. Journal of Environmental Education,
20(3):15-19.

Reid, L.J. and Andereck, K.L. (1989). Statistical analyses use in tourism research. Journal
of Travel Research, 28(2):21-24.
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Invited Articles

Vogt, C. and Andereck, K. (2018). Are we there yet on sustainable tourism? (Legends and
Legacies Series), Journal of Park and Recreation Administration, 36:212-214.

Andereck, K.L. and Ng, E. (2005). Arizona Highways Magazine’s impact on tourism. Abstract.
Transportation Research Digest, November, 11-12.

Andereck, K.L. (2003). We’re talking but are our public policy makers hearing? Perhaps a focus
on quality of life is the answer. e-Review of Tourism Research, 1(2):1-3.

Vogt, C.A. and Andereck, K.L. (2002). Introduction to special issue on park marketing.
Journal of Park and Recreation Administration, 20(2):1-10.

Andereck, K.L. (1993). Research update: The impact of tourism on natural resources. Parks
and Recreation, 28(6):26-32, 86.

Book Chapters

Andereck, K.L. (in review). Overtourism and resident backlash. In Moscardo, G. (ed.). Comprehensive
Foundations of Tourism First Edition. Elsevier.

Pham, K.*, Andereck, K. and Vogt, C. (2024). Overtourism: A potential outcome in
contemporary tourism: Concepts, indicators and impacts. In D. Chhabra, N. Atal and A.

Maheshwari (eds). Sustainable Development and Resilience of Tourism: Wellbeing and
Quality of Life Perspectives. Springer. https:/doi.org/10.1007/978-3-031-63145-0

Pham, K.*, Vogt, C. and Andereck, K. (2024). Overtourism: A potential outcome in
contemporary tourism: causes, solutions, and management challenges. In D. Chhabra, N.
Atal and A. Maheshwari (eds). Sustainable Development and Resilience of Tourism:
Wellbeing and Quality of Life Perspectives. Springer. https://doi.org/10.1007/978-3-031-
63145-0

Andereck, K. and Vogt, C. (2023). Quality of life and stakeholder involvement in sustainable
tourism planning. In M. Uysal and J. Sirgy (eds.) Tourism and Quality of Life Research
1I, pp. 303-316. Springer.

Buzinde, C., Shockley, G., Andereck, K., Dee, E., and Frank, P. (2017). Theorizing social
entrepreneurship within tourism studies. In P. Sheldon and R. Daniele (eds.) Social
Entrepreneurship and Tourism, pp. 21-34. Cham, Switzerland: Springer Publishing
International.

Pachmayer, A.*, Andereck, K. and Goodman, R. (2017). Internationalizing the tourism
curriculum via study abroad. In P. Beckendorf and A. Zehrer (eds.) Handbook of
Teaching and Learning in Tourism, pp.336-350. Northampton, MA: Edward Elgar
Publishing.

Pachmayer, A.*, Zhao, S.* and Andereck, K. (2015). Theoretical perspectives in the study of
study of community residents and tourism. In K. Bricker and H. Donohoe (eds.)
Demystifying Theories in Tourism Research. Boston, MA: CAB International.

Myers, D.*, Budruk, M., and Andereck, K. (2011). Stakeholder involvement in destination
level sustainable tourism indicator development: The case of southwestern U.S. mining
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town. In M. Budruk and R. Phillips (eds.) Quality of Life Community Indicators for
Parks, Recreation and Tourism Management, Social Indicators Research Series 43,
pp-185-200. New Y ork: Springer Science+Media.

Andereck, K.L. (2011). Inferential analysis of data. In E. Sirakaya-Turk, M. Uysal, W.E.
Hammitt and J.J. Vaske (eds.) Research Methods for Leisure, Recreation and Tourism.
Cambridge, MA: CAB International.

Andereck, K.L. (2011). Push and pull motives (section in a chapter). In J.R. Walker and J.T.
Walker (eds.) Tourism: Concepts and Practices. New Y ork: Prentice Hall.

Andereck, K.L. and Nyaupane, G.P. (2010). Development of a tourism and quality of life
instrument. In M. Budruk and R. Phillips (eds.) Quality of Life Community Indicators for
Parks, Recreation and Tourism Management, Social Indicators Research Series 43, pp.
95-114. New York: Springer Sciencet+Media.

Andereck, K.L. and McGehee, N.G. (2008). The attitudes of residents toward tourism. In S.G.
McCool and R.N. Moisey (eds.) Tourism, Recreation and Sustainability: Linking Culture
and the Environment, pp. 236-259. Wallingford, UK: CABI Publishing.

McGehee, N.G. and Andereck, K.L. (2008). “Pettin’ the critters”: Exploring the complex
relationship between volunteers and the voluntoured in McDowell County, WV, USA
and Tijuana, Mexico. In K. Lyons and S. Wearing (eds.). Journeys of Discovery in
Volunteer Tourism: International Case Study Perspectives, pp. 12-24. Wallingford, UK:
CABI Publishing.

Andereck, K., Bricker, K., Kerstetter, D., and Nickerson, N. (2005). Connecting experiences
to quality: Understanding the meanings behind visitors’ experience. In G. Jennings and
N. Nickerson (eds.) Quality Tourism Experiences, pp. 136-154. Oxford, UK: Elsevier.

Andereck, K. and Jurowski, C. (2006). Tourism and quality of life. In G. Jennings and N.
Nickerson (eds.) Quality Tourism Experiences, pp. 81-98. Oxford, UK: Elsevier.

Knopf, R.C. and Andereck, K.L. (2004). Managing depreciative behavior in natural settings: A
review of research and implications for management. In M.J. Manfredo, J.J. Vaske, B.L.
Bruyere, D.R. Field and P.J. Brown (eds.) Society and Natural Resources: A Summary of
Knowledge, pp. 305-314. Jetferson, MO: Modern Litho.

Andereck, K.L. and Caldwell, L.L. (1993). The influence of tourists' characteristics on ratings
of information sources for an attraction. In M. Uysal and D.R. Fesenmaier (eds.)
Communication and Channel Systems in Tourism Marketing. New Y ork: The Haworth
Press. (reprint)

Encyclopedia Entries

Andereck, K. and McGehee, N. (2023). Volunteer tourism. In J. Jafari and H. Xiao
(eds). Encyclopedia of Tourism. Springer, Cham. https:/doi.org/10.1007/978-3-
319-01669-6_217-2

McGehee, N. and Andereck, K. (2023). Social capital, tourism. In J. Jafari and H. Xiao
(eds). Encyclopedia of Tourism. Springer. https://doi.org/10.1007/978-3-319-
01669-6 179-1



https://doi.org/10.1007/978-3-319-01669-6_217-2
https://doi.org/10.1007/978-3-319-01669-6_217-2

Curriculum Vita, K.L. Andereck 9

Andereck, K. and McGehee, N. (2020). Volunteer tourism. In J. Jafari and H. Xiao
(eds). Encyclopedia of Tourism. Springer.

McGehee, N. and Andereck, K. (2020). Social capital. In J. Jafari and H. Xiao (eds).
Encyclopedia of Tourism. Springer.

Andereck, K. and McGehee, N. (2016). Volunteer tourism. In J. Jafari and H. Xiao
(eds). Encyclopedia of Tourism. Springer.

McGehee, N. and Andereck, K. (2016). Social capital. In J. Jafari and H. Xiao (eds).
Encyclopedia of Tourism. Springer.

Book Reviews

Andereck, K.L. (2009). Review of Segmentation Strategies for Hospitality Managers by Ron
Moritt. Annals of Tourism Research, 36:155-156.

Andereck, K.L. (2005). Review of Film-Induced Tourism by Sue Beeton. Annals of Tourism
Research, 33:278-280.

Andereck, K.L. (1994). Review of American Fish and Wildlife Policy: The Human Dimension
by W. R. Mangun. Society and Natural Resources, 7(4):403-405.

Refereed Proceedings/Presentations

Andereck, K.L., Wise, N.W., and Budruk, M. (2025). Awareness of a visitor protocol among
visitors to tribal lands. Presented at the 2025 Academy of Leisure Sciences Conference,
Pittsburgh, PA, February 2025.

Andereck, K. (2023). Souvenirs as mementos of leisure travel experiences. Presented at the
World Leisure Organization Congress, Dunedin, New Zealand, December 2023.

Andereck, K. and Vogt, C. (2023). Measuring the influence of overtourism on visitor
experiences. Presented at the World Leisure Organization Congress, Dunedin, New
Zealand, December 2023.

Moran, C., Vogt, C., Andereck, K., and Jordan, E. (2023). Reconceptualizing the social carrying
capacity of tourism destinations to be more inclusive to residents of the community.

Presented at the Travel and Tourism Research Association Conference, St. Louis,
Missouri, June 2023.

Andereck, K., Vogt, C., and Buzinde, C. (2023). Stakeholder opinions regarding tourism.
Presented at the Travel and Tourism Research Association Conference, St. Louis,
Missouri, June 2023.

Andereck, K.L. and Vogt, C.A. (2023). Stakeholder involvement in community tourism
planning. Presented at the 2023 Academy of Leisure Sciences Conference, New Orleans
LA, February 2022.

Andereck, K. and Vogt, C. (2022). Influence of a travel magazine on leisure travel decisions.
Presented at the Travel and Tourism Research Association Conference, Victoria, British
Columbia, June 2022. In Proceedings of the 2022 Travel and Tourism Research
Association Conference. Travel and Tourism Research Association.
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Andereck, K., Vogt, C., Pham, K.* and Buzinde, C. (2021). Stakeholder opinions about tourism.
Presented at the Travel and Tourism Research Association Conference, online, June
2021. In Proceedings of the 2021 Travel and Tourism Research Association Conference.
Travel and Tourism Research Association.

Pham, K.*, Vogt, C. and Andereck, K. (2021). Overtourism: Sustainable tourism plan and
stakeholder involvement. Presented at the Travel and Tourism Research Association
Conference Graduate Student Colloquium, online, June 2021.

Lindblom, J.*, Vogt, C. and Andereck, K. (2020). Investigating the Relationship Between
Tourism and Residents’ Senses of Pride in an Emergent, Post-War Destination. Accepted
for Presentation at the Travel and Tourism Research Association Conference, June 2020
(conference cancelled. Published in Proceedings of the 2020 Travel and Tourism
Research Association Conference. Travel and Tourism Research Association.

Budruk, M., Vogt, C. and Andereck, K. (2019). Painting a picture of Northern Arizona visitors
from multiple visitor studies: Research and management implications. 15th Biennial
Conference of Science & Management on the Colorado Plateau & Southwest Region,
Flagstaff, AZ, September, 2019.

Pham, K.*, Andereck, K. and Vogt, C. (2019). Local residents’ perceptions about tourism
development. Presented at the Travel and Tourism Research Association Conference,
Melbourne, Australia, June 2019. In Proceedings of the 2019 Travel and Tourism
Research Association Conference. Travel and Tourism Research Association.

Pham, K.*, Andereck, K. and Vogt, C. (2019). Vortex tourism: Research using a mixed method
approach. Presented at the Travel and Tourism Research Association Conference
Graduate Student Colloquium, Melbourne, Australia, June 2019. In Proceedings of the
2019 Travel and Tourism Research Association Conference. Travel and Tourism
Research Association.

Aquino, J.* and Andereck, K. (2018). Nonprofit organizations’ perceived impacts of
international volunteering efforts on marginalized communities in Rio de Janieiro, Brazil.
Presented at the European Academy of Management Conference, Reykjavik, Iceland,
June 2018.

Olsen, L.*, Andereck, K. and Vogt, C. (2018). A culturally relevant symbol: Participant
engagement in a volunteer tourism music conservation youth education program.
Presented at the Travel and Tourism Research Association Conference, Miami, FL, June
2018. In Proceedings of the 2018 Travel and Tourism Research Association Conference.
Travel and Tourism Research Association.

Sood, J. Chhabra, D. and Andereck, K. (2017). Sustainable promotion of homestay tourism in
the remote Himalayas of India. Visual presentation at the Travel and Tourism Research
Association Conference, Quebec City, Quebec 2017.

Pachmayer, A.* and Andereck, K. (2017). Photo elicitation in tourism research: Investigating the
travel experiences of study abroad participants. Presentation at the Travel and Tourism
Research Association Conference, Quebec City, Quebec 2017. In Proceedings of the
2017 Travel and Tourism Research Association Conference. Travel and Tourism
Research Association.
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Lindblom, J.W.*, Vogt, C. and Andereck, K. (2017). Conservation meets concierge: A national
park “friends” association as a purveyor of visitor experience. Presentation at the Travel
and Tourism Research Association Conference, Quebec City, Quebec 2017. In
Proceedings of the 2017 Travel and Tourism Research Association Conference. Travel
and Tourism Research Association.

Olsen, L.*, Vogt, C. and Andereck, K. (2016). Paintbrushes to pruners: Tourism professionals
with a purpose. Presented at the Travel and Tourism Research Association Conference,
Vail, CO, June 2016. In Proceedings of the 2016 Travel and Tourism Research

Association Conference. Travel and Tourism Research Association.

Knollenberg, W.*, McGehee, N., Perdue, R. and Andereck, K. (2016). What makes a political
leader? Identifying the attributes of tourism industry advocates. Presented at the Travel
and Tourism Research Association Conference, Vail, CO, June 2016. In Proceedings of
the 2016 Travel and Tourism Research Association Conference. Travel and Tourism
Research Association.

Ord, T. and Andereck, K. (2014). Pushing deeper into other ways of knowing: Using arts-based
research. Presented at the Travel and Tourism Research Association Conference, Bruge,
Belgium, June 2014. In Proceedings of the 2014 Travel and Tourism Research
Association Conference. Travel and Tourism Research Association.

Aquino, J.* and Andereck, K. (2012). NGOs and Volunteer Tourism: A Look at Volunteer
Tourism in Favela (Slum) Communities of Rio de Janeiro. Presented at the Association

for Research on Nonprofit Organizations and Voluntary Action Conference, November
2012. In Proceedings of the 2012 ARNOVA Conference.

Aquino, J.* and Andereck, K. (2012). A look at volunteer tourism in favela communities in Rio
de Janeiro, Brazil. Presented at the Travel and Tourism Research Association Conference
Student Colloquium, Virginia Beach, VA, June 2012. In Proceedings of the 2012 Travel
and Tourism Research Association Conference. Travel and Tourism Research
Association.

Andereck, K.L., Pachmayer, A.* and Zhao, S.* (2012). Resident attitudes towards tourism—The
state of knowledge. Presented at the Travel and Tourism Research Association
Conference, Virginia Beach, VA, June 2012. In Proceedings of the 2012 Travel and
Tourism Research Association Conference. Travel and Tourism Research Association.

Lee, W. and Andereck K.L. (2011). The effect of the fulfillment of hedonic and aesthetic
information needs of a travel magazine on tourist decision making. Presented at the
Travel and Tourism Research Association Conference, London, ON, June 2011. In
Proceedings of the 2011 Travel and Tourism Research Association Conference. Travel
and Tourism Research Association.

Zhao, S.*, Nyaupane, G.P., and Andereck K. (2011). Exploring the differences between tourists
visiting heritage sites and those visiting cultural events: A cognitive perspective.
Presented at the Travel and Tourism Research Association Conference, London, ON,
June 2011. In Proceedings of the 2011 Travel and Tourism Research Association
Conference. Travel and Tourism Research Association.

Aquino, J.F.* and Andereck, K.L. (2011). Perceived effects of volunteer tourism in Rio de
Janeiro's Favela community of Rocinha: Working towards best practice in sustainable
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tourism. Presented at the Travel and Tourism Research Association Graduate Student
Research Symposium, London, ON, June 2011. In Proceedings of the 2011 Travel and
Tourism Research Association Conference. Travel and Tourism Research Association.

Nyaupane, G.P. and Andereck, K.L. (2010). One heritage, multiple meanings: Effects of religion
and religiosity on tourists’ motivation. Presented at the World Leisure Congress,
ChunCheon South Korea, August 2010. Abstract in /1" World Leisure Congress
Abstract Book. ChunCheon, South Korea: Kangwon National University

Lee, W. and Andereck, K.L. (2010). The effect of travel magazine features and photos on tourist
decision making. Presented at the Travel and Tourism Research Association Conference,
San Antonio, TX, June 2010. In Proceedings of the 2010 Travel and Tourism Research
Association Conference. Travel and Tourism Research Association.

Andereck, K.L., McGehee, N.G., Clemmons, D., and Lee, S.* (2010). Experience expectations
of prospective volunteer tourists. Presented at the International Conference on
Sustainable Tourism: Issues, Debates & Challenges, Association for Tourism and Leisure
Education. Crete, Greece, April 2010. In Proceedings of the International Conference on
Sustainable Tourism: Issues, Debates & Challenges.

McGehee, N.G. and Andereck, K.L. (2010). Critical theory, social movement theory, and
volunteer tourism. Presented at the International Conference on Sustainable Tourism:
Issues, Debates & Challenges, Association for Tourism and Leisure Education. Crete,
Greece, April 2010. In Proceedings of the International Conference on Sustainable
Tourism: Issues, Debates & Challenges.

Andereck, K.L. (2009). Tourism product involvement and information search. Presented at the
Travel and Tourism Research Association Conference, Honolulu, HA, June 2009. In
Proceedings of the 2009 Travel and Tourism Research Association Conference. Boise,
ID: Travel and Tourism Research Association.

Aguilar, M.*, Andereck, K.L., Chhabra, D. and Schlacter, J. (2009). Proposing a sustainable
destination image marketing framework: An analysis of destination marketing
organizations in the United States. Presented at the Travel and Tourism Research
Association Conference, Honolulu, HA, June 2009. In Proceedings of the 2009 Travel
and Tourism Research Association Conference. Boise, ID: Travel and Tourism Research
Association.

Knopf, R.C. and Andereck, K.L. (2009). Managing for the intrinsic worth of natural
environments: A case study of the preferences of outdoor recreation users in Colorado’s
Gunnison Gorge National Conservation Area. Presented at the Fifteenth International
Symposium on Society and Resource Management. Vienna, Austria, June 2009. Abstract
published in Book of Abstracts: 15" International Symposium on Society and Resource
Management.

Andereck, K.L. (2008). Benefits of cultural heritage tourism (abstract). Presented at the 18t
Annual Council for Australian University Tourism and Hospitality Education
Conference, Gold Coast, Queensland, Australia, February 11-14, 2008. In Proceedings of
the 2008 CAUTHE Conference. Gold Coast: Griffith University.

Nyaupane, G.P. and Andereck, K.L. (2008). Exploring the nature of tourism and quality of life
perceptions among residents. Presented at the Travel and Tourism Research Association
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Conference, Philadelphia, PA, June 2008. In Proceedings of the 2008 Travel and Tourism
Research Association Conference. Boise, ID: Travel and Tourism Research Association.

Andereck, K.L. (2007). Tourist perceptions of environmentally friendly innovations. Presented at
the BEST Education Network Think Tank VII, Flagstaff, AZ, June 2007. In J.J. Liburd &
A. Hergesell (eds.) Proceedings of BEST EN Think Tank VII, CD-ROM, Sydney:

University of Technology Sydney, pp 6-9.

Nyaupane, G.P. and Andereck, K.L. (2007). A typology of cultural heritage attraction visitors.
Presented at the Travel and Tourism Research Association Conference, Las Vegas, NV,
June 2007. In Proceedings of the 2007 Travel and Tourism Research Association
Conference. Boise, ID: Travel and Tourism Research Association.

Andereck, K.L. (2007). Use of a travel magazine as a tourism information source. Presented at
the Travel and Tourism Research Association Conference, Las Vegas, NV, June 2007. In
Proceedings of the 2007 Travel and Tourism Research Association Conference. Boise,
ID: Travel and Tourism Research Association.

Knopf, R.C. and Andereck, K.L. (2006). A comparison of push and pull motives of resident
travelers and tourists. Presented at the Travel and Tourism Research Association
Conference, Dublin, Ireland, June 2006. In Proceedings of the 2006 Travel and Tourism
Research Association Conference. Boise, ID: Travel and Tourism Research Association.

McGehee, N.G. and Andereck, K.L. (2006). A study of resident attitudes toward volunteer
tourism in Tijuana Mexico. Presented at the Travel and Tourism Research Association
Conference, Dublin, Ireland, June 2006. In Proceedings of the 2006 Travel and Tourism
Research Association Conference. Boise, ID: Travel and Tourism Research Association.

Nyaupane, G. and Andereck, K.L. (2006). Understanding travel barriers: Application and
extension of a leisure constraints model. Illustrated paper presented at the Travel and
Tourism Research Association Conference, Dublin, Ireland, June 2006. In Proceedings of
the 2006 Travel and Tourism Research Association Conference. Boise, ID: Travel and
Tourism Research Association.

Andereck, K.L., Ng., E.* and Semmens, J. (2006). Impact on tourism of Arizona Highways
Magazine. Presented at the Transportation Research Board Annual Meeting 2006,
Washington, DC, January 2006. In TRB 85" Annual Meeting Compendium of Paper CD-
ROM. Washington DC: National Academy of Sciences.

Andereck, K.L. and Vogt, C.A. (2005). Information use over the course of a vacation. Presented
at the Travel and Tourism Research Association Conference, New Orleans, Louisiana,
June 2005. In Proceedings of the 2005 Travel and Tourism Research Association
Conference. Boise, ID: Travel and Tourism Research Association. (Best paper award).

Andereck, K.L. and Ng, E*. (2005). Visitor perceptions of environmentally friendly practices by
tourism sites and businesses. Presented at the Travel and Tourism Research Association
Conference, New Orleans, Louisiana, June 2005. In Proceedings of the 2005 Travel and
Tourism Research Association Conference. Boise, ID: TTRA.

Schneider, P.P., Vogt, C.A. and Andereck, K. (2005). Getting physical on vacation. Illustrated
paper presented at the Travel and Tourism Research Association Conference, New
Orleans, Louisiana, June 2005. In Proceedings of the 2005 Travel and Tourism Research
Association Conference. Boise, ID: Travel and Tourism Research Association.
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Andereck, K.L. and Knopf, R.C. (2004). Exploring the nature of destination drivers. Presented at
the Travel and Tourism Research Association Conference, Montreal, Quebec, Canada,
June 2004. In Proceedings of the 2004 Travel and Tourism Research Association
Conference. Boise, ID: Travel and Tourism Research Association.

Jurowski, C. and Andereck, K. (2004). Tourism experiences and quality of life. Presented at the
Travel and Tourism Research Association Conference, Montreal, Quebec, Canada, June
2004. In Proceedings of the 2004 Travel and Tourism Research Association Conference.
Boise, ID: Travel and Tourism Research Association.

Nickerson, N., Bricker, K., Kerstetter, D. and Andereck, K. (2004). Understanding visitors’
experiences—methodological considerations. Presented at the Travel and Tourism
Research Association Conference, Montreal, Quebec, Canada, June 2004. In Proceedings
of the 2004 Travel and Tourism Research Association Conference. Boise, ID: Travel and
Tourism Research Association.

Andereck, K.L., White, D.D., Knopf, R.C. and Virden, R.J. (2004). Examining the concept of
zone-based management. Presented at the Tenth International Symposium on Society
and Resource Management. Keystone, CO, June 2004. Abstract published in Book of
Abstracts: 10" International Symposium on Society and Resource Management. Fort
Collins, CO: Colorado State University.

Knopf, R.C., Andereck, K.L., Tucker, K., Bottomly, B. and Virden, R.J. (2004). Building
connections among lands, people and communities: A case study of benefits-based
management plan development for the Gunnison Gorge National Conservation Area.
Presented at the Social Aspects of Recreation Research Conference, San Francisco, CA,
February 2004. In Proceedings of the Fourth Social Aspects and Recreation Research
Symposium. San Francisco, CA: San Francisco State University.

Vogt, C., Klenosky, D.B. and Andereck, K. (2003). Place visitation and activity history as
predictors of a new park’s potential visitation. Presented at the 2003 Leisure Research
Symposium, National Recreation and Park Association Congress, St. Louis, MO, October
2003. Abstract published in Abstracts from the 2003 Symposium on Leisure Research.
Ashburn, VA: National Recreation and Park Association.

Jurowski, C. and Andereck, K. (2003). Resident perceptions of tourism impacts on their quality
of life. Presented at the 2003 International Society for Quality-of-Life Studies
Conference, Frankfurt am Main, Germany, July 2003. Abstract published in Challenges
for Quality of Life in the Contemporary World (Proceedings of the Fifth Conference of
the International Society for Quality-of-Life Studies). Frankfurt am Main, Germany:
Johann Wolfgang Goethe Universitat.

Andereck, K.L. (2003). Evaluation of a visitor brochure for an emerging destination. Presented
at the 2003 Travel and Tourism Research Association Conference, St. Louis, MO, June
2003. In Proceedings of the 2002 Travel and Tourism Research Association Conference.
Boise, ID: Travel and Tourism Research Association.

Andereck, K.L., Ng, E , and Knopf, R.C. (2003). Traveler information search: Differences
between Internet users and non-users. Presented at the 2003 Travel and Tourism
Research Association Conference, St. Louis, MO, June 2003. In Proceedings of the 2002
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Travel and Tourism Research Association Conference. Travel and Tourism Research
Association. Boise, ID: Travel and Tourism Research Association.

Klenosky, D.B., Vogt, C.A. and Andereck, K.L. (2003). A market analysis of the Midewin
National Tallgrass Prairie. Presented at the 15 Northeastern Recreation Research
Symposium, Bolton Landing, NY, April 2003. In Proceedings of the 15" Northeastern
Recreation Research Symposium.

Andereck, K.L. and Vogt, C.A. (2002). In-situ experiences of automobile vacationers.
Presented at the 2002 Travel and Tourism Research Association Conference. Travel and
Tourism Research Association, Arlington, VA, June 2002. In Proceedings of the 2002
Travel and Tourism Research Association Conference. Boise, ID: Travel and Tourism
Research Association.

McGehee, N., Andereck, K.L. and Vogt, C.A. (2002). An examination of factors influencing
resident attitudes toward tourism in twelve Arizona communities. Presented at the 2002
Travel and Tourism Research Association Conference. Travel and Tourism Research
Association, Arlington, VA, June 2002. In Proceedings of the 2002 Travel and Tourism
Research Association Conference. Boise, ID: Travel and Tourism Research Association.

Andereck, K.L., Absher, J., Knopf, R.C., Baker, D.A. and Virden, R.J. (2002). The relationship
between communication and visitor satisfaction. Presented at the Ninth International
Symposium on Society and Resource Management. Indiana University, Bloomington, IN,
June 2002. Abstract in The Ninth International Symposium on Society and Resource
Management: Choices and Consequences. Bloomington, IN: Indiana University.

Klenosky, D.B., Vogt, C.A. and Andereck, K.L. (2002). Restoring the prairie: An approach for
analyzing market potential. Presented at the Ninth International Symposium on Society
and Resource Management. Indiana University, Bloomington, IN, June 2002. Abstract
published in The Ninth International Symposium on Society and Resource Management:
Choices and Consequences. Bloomington, IN: Indiana University.

Knopf, R.C., Baker, D.B., Absher, J., Virden, R.J. and Andereck, K.L. (2002). Developing
public lands marketing strategy for ethnic and racial diversity: A case study of recreation
service delivery by the USDA Forest Service. Presented at the Ninth International
Symposium on Society and Resource Management. Indiana University, Bloomington, IN,
June 2002. Abstract in The Ninth International Symposium on Society and Resource
Management: Choices and Consequences. Bloomington, IN: Indiana University.

Andereck, K.L, Valentine, K.M., Vogt, C.A. and Knopf, R.C. (2001). Perceptions of tourism's
impact on community quality of life factors. Presented at the 2001 Travel and Tourism
Research Association Conference, Fort Myers, FL, June 2001. Proceedings of the 2001
Travel and Tourism Research Association Conference. Boise, ID: Travel and Tourism
Research Association.

Vogt, C.A. and Andereck, K. (2000). Information usage by trail users both during planning
stages and on the trail. Presented at the Eighth International Symposium on Society and
Resource Management, Bellingham, WA, June 2000. Abstract published in The Eighth
International Symposium on Society and Resource Management: Transcending
Boundaries. Bellingham, WA : Western Washington University.
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Budruk, M., Schneider, I., Andereck, K. and Virden, R. (2000). Perceived visitor crowding and
satisfaction at a zoo setting. Presented at the Eighth International Symposium on Society
and Resource Management: Transcending Boundaries. Western Washington University,
Bellingham, WA, June 2000. Abstract published in The Eighth International Symposium
on Society and Resource Management: Transcending Boundaries. Bellingham, WA
Western Washington University.

Andereck, K. and Leyva, M. (2000). The Arizona rural tourism development program. Presented
at the Third Symposium on Social Aspects and Recreation Research. Tempe, AZ,
February 2000. In Proceedings of the Third Symposium on Social Aspects and Recreation
Research, (pp. 123-128). Tempe, AZ: Arizona State Univeristy.

Andereck, K.L., Vogt, C.A., Larkin, K., and Freye, K. (1999). Statewide trails planning for
motorized and non-motorized users. Presented at the 1999 Leisure Research Symposium,
National Recreation and Park Association Congress. Nashville, TN, October 1999.
Abstract published in Abstracts from the 1999 Symposium on Leisure Research. Ashburn,
VA: National Recreation and Parks Association.

MacKay, K.J., Andereck, K.L. and Vogt, C.A. (1999). Understanding vacationing motorist
niche markets. Presented at the Travel and Tourism Research Association Conference.
Halifax, Nova Scotia, June 1999. Proceedings of the 1999 Travel and Tourism Research
Association Conference. Boise, ID: Travel and Tourism Research Association.

Andereck, K. and Schneider, 1. (1998). State park managers’ perceptions of park utilization
issues. Presented at the Seventh International Symposium on Society and Resource
Management, Columbia, MO, May 1998. Abstract published in The Seventh
International Symposium on Society and Resource Management: Culture, Environment,
and Society. University of Missouri-Columbia, Columbia, MO: University of Missouri-
Columbia.

Andereck, K.L. and Vogt, C.A. (1996). Development of new tourism products in rural
communities: The residents' views. Presented at the Travel and Tourism Research
Association Conference. Las Vegas, NV, June 1996. Proceedings of the 1996 Travel and
Tourism Research Association Conference. Lexington, KY: Travel and Tourism
Research Association.

Andereck, K.L. (1996). The Arizona Council for Enhancing Recreation and Tourism: A multi-
agency partnership. Presented at the Sixth International Symposium on Society and
Resource Management. University Park, PA, May 1996. Abstract published in The Sixth
International Symposium on Society and Resource Management: Social Behavior,
Natural Resources, and the Environment. University Park, PA: Penn State University.

Andereck, K.L. (1994). The environmental consequences of tourism: A review of recent
research. Presented at the 1994 Leisure Research Symposium, National Recreation and
Park Association Congress. Minneapolis, MN, October 1994. Abstract published in
Abstracts from the 1994 Symposium on Leisure Research, (p. 83). Arlington, VA:
National Recreation and Parks Association Minneapolis, MN, October 1994. Also
Published in (1995). Linking Tourism, the Environment, and Sustainability, McCool, S.F.
and Watson, A.E. compilers. Papers from the 1994 Symposium on Leisure Research,
published as a U.S.D.A. Forest Service General Technical Report (INT-GTR-323).
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Cousins, A. and Andereck, K.L. (1993). Movie generated tourism in North Carolina: Two case
studies. Poster presentation at the Travel and Tourism Research Association Conference,
Whistler, BC, June 1993. Proceedings of the 1993 Travel and Tourism Research
Association Conference. Wheat Ridge, CO: Travel and Tourism Research Association.

Andereck, K.L. and Caldwell, L.L. (1992). Segmenting a zoo visitor market. Zoological park
visitors: Vacationers versus non-vacationers. Presented at the Fourth Symposium on
Society and Natural Resources. Madison, Wisconsin, May 1992. Abstract published in
The Fourth North American Symposium on Society and Resource Management: Book of
Abstracts. Madison, WI: School of Natural Resources, University of Wisconsin-Madison.

Andereck, K.L., Caldwell, L.L. and Debbage, K. (1991). A market segmentation analysis of zoo
visitors. Presented at the Travel and Tourism Research Association Conference. Long
Beach, California, June 1991. Proceedings of the 1991 Travel and Tourism Research
Association Conference. Salt Lake City, UT: Travel and Tourism Research Association.

Debbage, K.G., Andereck, K.L., and Caldwell, L.L. (1991). Research methods and findings:
North Carolina Zoological Park Visitor Study, 1990. Presented at the 1991 Southern
Regional Conference of the American Association of Zoological Parks and Aquariums.
Greensboro, North Carolina, March 1991. American Association of Zoological Parks and
Aquariums Regional Conference Proceedings 1991.

Andereck, K.L. (1990). Visitor evaluations of an historic site experience. Presented at the
National Association for Interpretation Workshop, Charleston, SC, November, 1990. In

D.L. Kulhavy and M.H. Legg (eds.) Proceedings of the 1990 National Association for
Interpretation Workshop.

Andereck, K.L. and Becker, R.H. (1990). Density and perceived crowding in a high use built
environment. Presented at the Southeastern Recreation Research Conference. Asheville,
North Carolina, February 1989. Proceedings of the Southeastern Recreation Research
Conference, (pp. 45-52). Athens, GA: Institute for Behavioral Research, University of
Georgia.

Andereck, K.L., Uysal, M., Hartmann, L.A. and Iyomasa, M. (1988). International tourism on
public lands in the United States. Presented at Benchmark, 1988: A National Outdoor
Recreation and Wilderness Forum. Tampa, Florida, January 1988. Proceedings,
Benchmark 1988: A National Outdoor Recreation and Wilderness Forum.

Invited, Non-Refereed

Andereck, K. (2025). Responsible tourism as a catalyst for transformation. Presented at the 8
World Leisure Congress, Breda Netherlands, August 2025. Opening keynote address.

Andereck, K. (2024). Sustainable Tourism. Panel member. Presented at the Arizona Governor’s
Conference on Tourism. Phoenix AZ, August 2024.

Andereck, K. (2024). Tourism experiences in a time of disruption. Presented at the International
Academy for the Study of Tourism Conference. Orlando, Florida, May 2024.

Andereck, K. and Rupert, B. (2021). Sustainable Tourism: What is it and how it can work for
you. Presented at the American Indian Tourism Conference, American Indian Alaska
Native Tourism Association, Fort McDowell Yavapai Nation, AZ, October 2021.
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Andereck, K. (2021). Exploring the Visitor Experience-What are you Offering Visitors?
Presented virtually at the Go International Conference, American Indian Alaska Native
Tourism Association, April 2021.

Andereck, K. (2021). The Future of Tourism, Hospitality and Leisure. Presented virtually at the
World Leisure Organization Congress, Pinggu, China, April 16-18, 2021.

Andereck, K.L. (2020). HNU-ASU Joint International Tourism College. China-International
Leisure Research Association Conference, Champagne, 1L, February 2020.

Vogt, C., Budruk, M. and Andereck, K. (2019). Navajo Nation Visitor Study: Findings to guide
visitor management and marketing. Presented at the Navajo Tourism Conference,
Flagstaff, AZ, November 2019.

Andereck, K.L. (2014). Community Based Tourism and Participatory Planning. Presented at the
World Leisure Congress, Mobile AL, September 2014.

Andereck, K.L. (2013). Community Tourism Assessments. Presented at the Rural Policy Forum,
Phoenix, AZ, August 2013.

Andereck, K.L. (2013). Intersectoral Partnerships for Tourism Planning. Festival de Turismo das
Cataratas do Iguagu, Foz do Iguagu, Brazil, June 2012.

Andereck, K., Perdue, R., Buzinde, C. and Woosnam, K. (2012). Advice for Early Academics.
Presented at the Travel and Tourism Research Association Conference, Virginia Beach,
VA, June 2012.

Koppell, J. and Andereck, K. (2012). Sustainable Tourism. Presented as part of the ASU
Foundation’s Presidential Engagement Programs. Sedona, AZ, September 2012.

Andereck, K.L. (2011). Community-based tourism. Presented at Tongji University, Shanghai,
China, June 2011.

Andereck, K.L. (2011). Development of a tourism and quality of life measurement instrument.
Presented at Virginia Tech University, May 2011.

Andereck, K.L. (2009). The School of Community Resources and Development. Presented at the
Arizona-Mexico Commission Plenary Session, Scottsdale, AZ, June 2009.

Aguilar, M., Chhabra, D. and Andereck, K. (2009). Destination marketing from a sustainability

perspective. Presented at the Travel and Tourism Research Association-Greater Western
Chapter, San Diego, CA, March 2009.

Andereck, K.L. (2008). Sustainable communities. Presented at the Arizona Parks and Recreation
Association Conference, Scottsdale, AZ, August 2008.

Knopf, R., Leitz, C. and Andereck, K. (2007). Uncovering the pearls: Some findings from ASU’s
evaluation of the BSC. Presented at the 3™ Learning Summit (sponsored by Arizona
Department of Economic Security), June 2007.

Leyva, M., Andereck, K., Menchaca, M. and Vondy, E. (2006). Working together to help
communities with tourism development. Presented at the Governor’s Rural Development
Conference, Flagstaff, AZ, August 2006.

Andereck, K.L. (2005). Arizona Welcome Center study. Presented at the Motorist Information
and Services Association Conference, Mesa, AZ, November 2005.
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Andereck, K.L. (2005). Arizona cultural heritage tourism study. Presented at the Arizona Office
of Tourism Research Round Table, Phoenix, AZ, March 2005.

Andereck, K.L. (2004). Conversion studies. Presented at the Arizona Governor’s Conference on
Tourism, Tucson, AZ, July 2004.

Andereck, K.L. (2004). Arizona Welcome Center Study/Arizona Office of Tourism conversion
study. Presented to staff of the Arizona Office of Tourism, Phoenix, AZ, January 2004.

Andereck, K.L. (2002). Phoenix North/Agua Fria National Monument visitor study. Arizona
National Landscape Conservation System Workshop on Interdisciplinary Planning and
Management (Bureau of Land Management) Phoenix, AZ, August 2002.

Andereck, K.L. and Valentine, K.M. (2000). Conducting research: Why bother? Southwest
Indian Tourism Conference, Scottsdale, AZ, July 2000.

Andereck, K.L. (2000). The economic benefits of open space. Presented at the Arizona
Governor’s Conference on Open Space, Tempe, AZ, February 2000.

Andereck, K.L. (1997). Arizona tourism research. Arizona Travel Industry Association meeting,
October 1997.

Andereck, K.L. and Nickerson, N. (1997). Assessing tourism attitudes at the local level.
Presented at the Travel and Tourism Research Association Conference, Norfolk, VA,
June 1997.

Andereck, K.L. and Vogt, C.A. (1996). Arizona residents’ opinions about tourism development.
Presented at the Governor’s Rural Development Conference. Page, AZ, September 1996.

Andereck, K.L. (1996). The Arizona Rural Tourism Development Program. Leadership West
Class (sponsored by Tri-City West Chamber of Commerce and WESTMARC). April
1996.

Maguire, P.A. and Andereck, K.L. (1993). A rural community tourism development model.
Presentation at the 1993 North Carolina Governors Conference on Travel and Tourism.
Durham, NC, March 1993.

Andereck. K.L. (1992). Comments on researching consumer information. Presented at the 1992
Travel and Tourism Research Association Conference. Minneapolis, Minnesota, June
1992.

Caldwell, L.L., Andereck, K.L. and Debbage, K. (1991). Predicting zoo visitor satisfaction.
Presented at the Southeastern Travel and Tourism Research Association Conference.
Greensboro, North Carolina, February 1991.

Maguire, P.A. and Andereck, K.L. (1991). A community tourism planning and development
model. Presentation to the [-40 Tourism Task Force. Warsaw, North Carolina, January
1991.

Andereck, K.L. (1990). Tourism planning in rural communities. Presentation to the Legislative
Research Committee. Raleigh, North Carolina, November 1990.

Andereck, K.L. (1990). Southeastern historic attractions: Visitation trends. Presented at the
Southeastern Travel and Tourism Research Association Conference. Atlanta, Georgia,
January 1990.
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Reid, L.J. and Andereck, K.L. (1989). Research techniques used in tourism research. Presented
at the Southeastern Travel and Tourism Research Association Conference. Atlanta, April
1989.

Other Presentations

Andereck, K.L. (2001). Perceptions of tourism's impact on quality of life. Poster presented at the
Sixth Annual Faculty Research Poster Session. Arizona State University West, Phoenix,
AZ, October 2001.

Andereck, K.L. (1996). Involving the community in economic development decisions: Tourism

in Arizona. ASU West College of Human Services Partnership for Community
Development 1996-97 Colloquium Series. Phoenix, AZ, October 1996.

EXTERNALLY FUNDED GRANTS AND CONTRACTS/REPORTS

Zelaya, H., Andereck, K. and Androff, D. (2024). Local Capacity Development in Vietnam.
USAID, subcontract with Creative Consultants International. ($503,000). Canceled by
the federal government in January 2025.

Budruk, M., Bricker, K. and Andereck, K. (2023). Visitor Experience Thresholds on Bryce
Canyon Trails. National Park Service. ($60,000).

Bricker, K., Andereck, K. and Budruk, M. (2022). The Global Sustainable Tourism Council
Palm Beach County Destination Assessment. GSTC ($31,000).

Bricker, K., Andereck, K. and Budruk, M. (2022). The Global Sustainable Tourism Council Los
Angeles County Destination Assessment. GSTC ($26,902).

Andereck, K., Budruk, M., Wise, N. and Vogt, C. (2022). Navajo Nation Visitor Study 2023.
Navajo Nation ($64,505).

Andereck, K., Budruk, M., Wise, N. and Bricker, K. (2022). Identifying visitor services and

opportunities to inform the application of the National Park Service Intermountain
Region’s Tourism Toolkit. National Park Service. ($15,000).

Nyaupane, G., Andereck, K., Timothy, D. (2021). A New Vision for Sustainability in the
Southwest Borderlands: How Ecological Restoration Work Can Invite Tourism Regional

Economic Opportunities and Improved Cross-border Relations. National Park Service.
($47,475).

Andereck, K. and Vogt, C. (2020). Resident Sentiment Survey. Arizona Office of Tourism.
(25,000).

Andereck, K., Vogt, C., Chhabra, D., Jordan, E., Lee, W., Nyaupane, G. (2018). Economic
Impact of Arizona Highways Magazine. Arizona Department of Transportation.
($124,905).

Vogt, C. and Andereck, K. (2018). Gilbert Visitor Study. City of Gilbert, AZ. ($25,000).

Budruk, M., Vogt, C., Andereck, K., and Buzinde, C. (2018). Navajo Nation Intercept Study.
Arizona Office of Tourism. ($26,910).
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Vogt, C., Andereck, K., and Timothy, D. (2018). Colorado Rural Tourism Development
Program. Colorado Tourism Office. ($78,500). Included

Vogt, C., Andereck, K., Buzinde, C. and Nyaupane, G. (2017). Sustainable Tourism
Development Strategic Plan. Sedona Chamber of Commerce and Tourism Bureau.
($40,000). Included three research reports.

Vogt, C. and Andereck, K. (2016). Marketing Evaluation Study for the Grand Canyon Field
Institute. Grand Canyon Association. ($14,600).

Nyaupane, G., Buzinde, C., Budruk, M., Vogt, C., Andereck, K., White, D. (2015). North Star
2025: Arizona BLM Featuring. Bureau of Land Management. (50,000).

Budruk, M. and Andereck, K. (2013). Arizona State Parks Trails and Historic Preservation
Study. Arizona State Parks. ($118,661).

Nyaupane, G. and Andereck, K. (2012). National Visitor Use Monitoring Study. USDA Forest
Service, Tonto National Forest. ($58,000)

Nyaupane, G. and Andereck, K. (2012). Analysis of Sustainable Recreation Program. USDA
Forest Service, Tonto National Forest. ($63,408)

Andereck, K., Nyaupane, G., Chhabra, D. and Lee, W. (2012). West Valley Communities
Tourism Study. Southwest Valley Chamber of Commerce. ($32,000).

White, D.D., Dallet, N., Andereck, K.L., Warren-Findley, J., Budruk, M., Wang, L., Hirt, P.,
Nyaupane, G.P. and Shockley, G. (2010). BLM Trail Cooperative Planning and
Assessment. Bureau of Land Management. ($50,000)

Budruk, M. and Andereck, K. (2010-13). Needles Visitor Use Study. Bureau of Land
Management. ($130,000)

Andereck, K.L. (2010). Arizona Highways Magazine’s Impact on Tourism. Arizona Department
of Transportation. ($25,000)

Andereck, K.L. and McCabe, J. (2008). Origins and Destinations Study of Older Persons.
Arizona Department of Transportation. ($15,000).

Andereck, K.L. and Knopf, R.C. (2007). New Melones Reservoir Visitor Study. Bureau of
Reclamation (sub-contract with Tetra Tech, Inc.). ($79,359).

Andereck, K.L. and Hultsman, W.Z. (2007). Wickenburg Special Event Study Wickenburg
Chamber of Commerce. ($13,000).

Knopf, R.C., Lietz, C.A. and Andereck, K.L. (2007). Transforming the Lives of Individuals and
Families in Arizona: The Breakthrough Series Collaborative on Service Integration.
Arizona Department of Economic Security. ($67,744).

Andereck, K.L. and Ng, E. (2006). Arizona Cultural Heritage Tourism Study. Arizona Office of
Tourism. ($35,000).

Knopf, R.C. and Andereck, K.L. (2006). Building a Tourism Development Strategy for the
Economic Development of Surprise, Arizona. City of Surprise Department of Economic
Development. ($4,950).
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Andereck, K. and Ng, E. (2005). Arizona Office of Tourism Marketing Conversion Study—
Target Cities Promotion AND Arizona Office of Tourism Marketing Conversion Study—
Arizona Giveaways and Getaways Promotion. Arizona Office of Tourism. ($37,000).

Andereck, K., Hultsman, W., and Knopf, R., and (2005). City of Glendale Event Evaluation.
City of Glendale Arizona. ($14,696).

Andereck, K.L. and Ng, Eve. (2005). Pueblo Grande Museum Indian Market Evaluation. Pueblo
Grand Museum. ($3,000 extension of Cultural Heritage Study).

Knopf, R.C., Andereck, K.L. and Van Cleave, R.K. (2005). Assessment of Use Allocation Issues
in the Gunnison Gorge National Conservation Area Wilderness. Bureau of Land
Management. ($24,995).

White, D.D., Andereck, K.L., Lankford, C. and Yedlapati, N. (2004). Visitor Study Technical
Report: Lake Meredith National Recreation Area and Alibates Quarries National
Monument. National Park Service. ($67,548).

Andereck, K.L. and Ng, E. (2004). Arizona Highways Magazine’s Impact on Tourism. Arizona
Department of Transportation. ($15,000)

Hultsman, W., Andereck, K. and Knopf, R. (2004). 2004 Scottsdale Culinary Festival Attendee
Opinion Survey and Marketing Analysis. Scottsdale League for the Arts. ($5,772).

Andereck, K. and Knopf, R.C. (2003). Arizona Office of Tourism Marketing Conversion Study
FYs 02/03. Arizona Office of Tourism. Awarded full funding. ($18,416).

Vogt, C.A., Andereck, K.L., Schneider, P. and Jun, S.H. (2004). Marketing Research Report:
Mail Survey of Selected Michigan, Indiana and Ohio Residents / Marketing Research

Report: Mail Survey of Saginaw County and Nearby County Area Teachers. Study
conducted for Friends of the Shiawassee National Wildlife Refuge. ($39,840).

Andereck, K. (2004). Evaluation of TPAC Cultural Exhibit. Rural/Ethnic Arts and Culture
Initiative: Evaluation of TPAC Cultural Exhibit. Arizona Community Foundation.
($10,000).

Andereck, K.L., Knopf, R.C. and Vogt, C.A. (2003). Arizona Office of Tourism Marketing
Conversion Study FY's 02/03 Final Report. Arizona Office of Tourism. ($24,931).

Andereck, K.L. and Vogt, C.A. (2003). Arizona Office of Tourism Welcome Center Study Final
Report AND Arizona Office of Tourism Welcome Center, Holbrook, and Springerville
Information Seekers Report. Arizona Office of Tourism. ($33,714).

Silberman, J. and Andereck, K. (2001). Economic Impacts--Hunting, Fishing, Wildlife
Watching and Off-Highway Vehicle Recreation in Arizona. Arizona Game and Fish
Department. ($67,810).

Andereck, K.L., Knopf, R.C., Virden, R.J., Machnik, L., White, D. and Vogt, C.A. (2002). Agua
Fria National Monument/Phoenix North Public Lands Visitor Study. Bureau of Land
Management. (64,846).

Knopf, R.C., Andereck, K.L. and Virden, R.J. and Fletcher, J. (2002). Gunnison Gorge National
Conservation Area Visitor Study. Bureau of Land Management. ($43,535).
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Knopf, R.C., Andereck, K.L., and Virden, R.J. (2002). Field Test of Visitor and Community
Resident Recreation-Tourism Preference Survey Instruments. Bureau of Land
Management. ($11,400).

Andereck, K. (2002). Rural Tourism Development Needs Assessment. Arizona Office of
Tourism. (§9,864).

Baker, D., Absher, J. Andereck, K. and Knopf, R. (2002). Red Rock Ranger District Monitoring
Study AND Sedona/Red Rock Country Volunteer Study. USDA Forest Service.
($21,540).

Vogt, C.A., Andereck, K.L. and Klenosky, D.B. (2002). Project Report: Market Analysis
Midewin National Tallgrass Prairiec. USDA Forest Service. ($891,172).

Andereck, K., Knopf, R., Vogt, C. and Pritchard, M. (2001). Arizona Office of Tourism
Marketing Conversion Study Final Report. Arizona Office of Tourism. ($13,220).

Andereck, K., ed. (2001). Florence, AZ Rural Tourism Development Resource Team Report
AND Rural Tourism Development Program Review. Projects conducted for the Arizona
Department of Commerce. ($20,000).

Gitelson, R.G. and Andereck, K.L. (2001). Office of Senior Industries Development Needs
Assessment. Arizona Department of Commerce. ($3,000).

Knopf, R.C. and Andereck, K.L. (2001). Thunderbird Balloon Classic Visitor Study. City of
Scottsdale. ($1,973).

Andereck, K. (2001). Rural/Ethnic Arts and Culture Initiative: Tucson Pastorella Evaluation
Results AND Rural/Ethnic Arts and Culture Initiative: Black History Month Evaluation
Results. Arizona Community Foundation. ($10,000)

Andereck, K. (2000). City of Glendale Tourism Conversion Study. City of Glendale Office of
Tourism. ($1,827).

Andereck, K. (1999). Department of Commerce/ASU West Sabbatical Agreement. Requested
$26,918 from the Arizona Department of Commerce to fund sabbatical. (no report).

Andereck, K., Knopf, R., Valentine, K. and Vogt, C. (1999). Tourism and Quality of Life.
Arizona Tourism Alliance. ($7,988).

Andereck. K., Freye, K., Vogt, C. and Valentine, K. (1998). Trails 2000: Results of the Arizona
Trail Users Study. Arizona State Parks Board. ($69,976).

Andereck, K. and Vogt, C. (1998, 1997,1996, 1995). Residents' Opinions About Tourism
Development: Globe-Miami; Williams; Hualapai Reservation; Douglas; Parker;
Holbrook; Page; Sahuarita. (8 reports). Department of Commerce. (total=$20,733)

Andereck, K., and Vogt, C. (1998). Willcox Retirement Development Survey Report. Office of
Senior Living, Arizona Department of Commerce.

Andereck, K.L., (ed.) (1997). Final Report, Arizona State Parks Carrying Capacity and Park
Utilization Study. Arizona State Parks Board. ($49,995).

Vogt, C.A. and Andereck, K.L. (1997). Travel Investment Fund Sharing Methodology. Arizona
Office of Tourism. ($4,230).
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Vogt, C.A., Andereck, K.L., and Larkin, K. (1996). Arizona Office of Tourism Analysis of
Tourism Magazine Surveys. Arizona Office of Tourism. ($3,980).

Vogt, C., Andereck, K. and Gitelson, R. (1996). Arizona Welcome Center Report. Arizona
Office of Tourism. ($27,355).

Andereck, K.L. (1996). Peoria Resident Attitude Study. Peoria Chamber of Commerce.
($2,979).

Vogt, C., Andereck, K. and Gitelson, R. (1995). Arizona Welcome Center Pilot Study Report.
Arizona Office of Tourism. ($4,411)

Andereck, K., Caldwell, L. (1995). Old Salem Visitor Survey Report and Old Salem Phone
Survey Report. Old Salem, Inc. ($4,000)

Andereck, K.L., Vogt, C. and Gitelson, R. (1995). Arizona Office of Tourism Welcome Center
Pilot Study. Arizona Office of Tourism. ($4,411)

Andereck, K.L. and Caldwell, L.L. (1993). Old Salem Visitor/Non-visitor Study. Old Salem, Inc.
($4,000)

Caldwell, L.L., Andereck, K.L. and Clifton, R. (1992). North Carolina Zoological Society 1992
Membership Study. North Carolina Zoological Society. ($4,000).

Andereck, K.L., Caldwell, L.L. and Debbage, K.G. (1991). North Carolina Zoological Park
Visitor Study, 1990. Study conducted under grants from the University of North Carolina
at Greensboro and the North Carolina Zoological Society. ($5,000)

Internal Grants

Andereck, K.L. (2000). Evaluation of Cultural Tourism Programs. Requested $5,500 from the
ASUW ASUW Scholarship, Research and Creative Grants Activities Grant Program.
Awarded full funding.

Andereck, K.L. and Leyva, M. (1996-2000). Recreation and Tourism Development Workshops.
Request from $600 to $1,600 from the College of Human Services Partnership for
Community Development Professional Development Workshop Grants Program.
Awarded full funding each year.

Andereck, K.L. (1999). Revision of REC 458. Requested $5,000.00 from the ASUW
Scholarship, Research and Creative Grants Activities Grant Program. Awarded full
funding.

Andereck, K. and Knopf, R. (1998). Public Perceptions of Tourism and the Quality of Life: A
Cross-Cultural Study. Requested $11,000.00 from the ASUW Scholarship, Research and
Creative Grants Activities Grant Program. Awarded $8,350.

Andereck, K.L. (1996). Revision of REC 458 International Tourism for FTS. Requested $4,500
from the ASU West Council for Scholarly and Instructional Activity. Awarded $4,063.

Andereck, K.L. (1995). Community residents' perceptions and attitudes regarding rural tourism
and recreation development. Requested $5,408.00 from the ASUW Scholarship,
Research and Creative Grants Activities Grant Program. Awarded full funding.
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Andereck, K.L. (1994). The link between films and tourism. Requested $4,675.00 from the
ASUW Scholarship, Research and Creative Activities Grant Program. Awarded
$3,754.00.

Andereck, K.L. (1993). An exploration of the influence of movie generated tourism on North
Carolina communities. Requested $4,000.00 from the UNCG Summer Excellence
Research Program through the Office of Research Services, University of North Carolina
at Greensboro. Awarded full funding.

Andereck, K.L. (1990). Advancement of curriculum and teaching in travel and tourism.
Requested $2,569.75 through the University of North Carolina at Greensboro
Advancement of Curriculum and Teaching Program. Awarded $1,500.00.

Andereck, K.L. and Caldwell, L.L. (1990). Profile of zoo visitor motivations: Management and
marketing implications. Requested $3,657.44 through the University of North Carolina
at Greensboro Office of Research Services as a New Faculty Grant. Awarded full
funding.

OTHER REPORTS

McGehee, N.G., Wattanakamolchai, S. and Andereck, K. (2006). Executive Report: Resident
Attitudes Concerning Voluntourism in Tijuana. Study conducted for Los Niflos. (not
funded-volunteer project).

Andereck, K.L. (2002). Colorado River Indian Tribes Tourism Attitude Study. Prepared for the
CRIT Department of Tourism.

Andereck, K. (2001). Yuma/Florence Residents' Attitudes Toward Retirement Development. &
Seniors' Opinions Regarding Services. Provided to Office of Senior Industries
Development, Arizona Department of Commerce. (4 reports).

Andereck, K. (2001). Round Valley Resident Attitude Study. Arizona Department of
Commerce.

Andereck, K. (2000). Holbrook Seniors’ Opinions Regarding Services. Office of Senior
Industries Development, Arizona Department of Commerce.

Andereck, K. (2000). Lake Havasu City Seniors’ Opinions Regarding Services. Office of
Senior Industries Development, Arizona Department of Commerce.

Heffernon, R., Rex, T. and Andereck, K. (2000). Visiting Page/Lake Powell: An Economic
Analysis of the Page-Area Tourism Cluster. Morrison Institute for Public Policy,
Arizona State University.

Andereck, K. and Hanson, C. (2000). Holbrook Residents’ Attitudes Toward Retirement
Development. Office of Senior Industries, Arizona Department of Commerce.

Heffernon, R., Andereck, K., Rex, T., Vogt, C. (1999). Destination Flagstaff: An analysis of the
Flagstaff-area tourism cluster. Morrison Institute for Public Policy, Arizona State
University.

Vogt, C., Sonmez, S. and Andereck, K. (1996). Demand for a Meeting Facility in Williams,
Arizona. Arizona Department of Commerce.
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Andereck, K.L., Uysal, M. and Iyomasa, M. (1990). Use of public recreation areas by foreign
visitors. Section in Chapter II, The demand for outdoor recreation and wilderness. In
Cordell, H.K. Bergstrom, J.C., Hartmann, L.A. and English, D.B.K. (eds.) An Analysis of
the Outdoor Recreation and Wilderness Situation in the United States: 1989-2040. A
Technical Document Supporting the 1989 USDA Forest Service RPA Assessment.
USDA Forest Service General Technical Report RM-189. Fort Collins, CO: Rocky
Mountain Forest and Range Experiment Station.

Andereck, K.L. and Becker, R.H. (1989). Assessment of Visitor Characteristics and Perceptions
Associated with Visitor Use Levels at Fort Sumter National Monument -- Report
Addendum #2. Regional Resources Development Institute, Clemson University,

Clemson, SC.

Andereck, K.L. and Becker, R.H. (1988). Assessment of Visitor Characteristics and Perceptions
Associated with Visitor Use Levels at Fort Sumter National Monument -- Report

Addendum. Regional Resources Development Institute, Clemson University, Clemson,
SC.

Andereck, K.L. and Becker, R.H. (1988). Assessment of Visitor Characteristics and Perceptions
Associated with Visitor Use Levels at Fort Sumter National Monument -- Report.
Regional Resources Development Institute, Clemson University, Clemson, SC.

Andereck, K.L. and Gramann, J.H. (1987). Directory of Environmental Education and
Interpretive Facilities in Texas. Texas Tourism and Recreation Program. Texas
Agricultural Extension Service, College Station, Texas.

EDITORIAL BOARDS

Editorial Policy Board and Editorial Board, Journal of Travel Research (2005-present)

Editorial Board, Tourism Analysis (2007-present)

Editorial Board, Journal of Travel Research (2003-present)

Editorial Board, Anatolia: An International Journal of Tourism and Hospitality Research (2000-
2020)

Associate Editor, Leisure Sciences (2004-2011)

Associate Editor, Journal of Park and Recreation Administration (1998-2000; 2003-2010)

Associate Editor, Journal of Quality Assurance in Tourism and Hospitality (1998-2004)

Commentary Board, e-Review of Tourism Research (2003-2004)

Guest Co-Editor, Journal of Park and Recreation Administration special issue on park marketing
(2000-2002)

Reviewer:

Annals of Tourism Research™

Journal of Park and Recreation Administration

Journal of Sustainable Tourism*

Leisure Sciences

Society and Natural Resources

Sustainability*

Tourism Management*

Tourism Review*

Other journals on an ad hoc basis (*regular reviewer, at least once a year)
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COURSES TAUGHT
Arizona State University

Study Abroad: Kenya, The Role of Tourism and Park Management in Sustainable Community
Development (2024 & 2025)

Programming Recreation and Tourism Services/Program Planning (in-person, online)
Leisure Travel and Tourism/Introduction to Travel and Tourism (in-person, online)
The ASU Experience (for freshmen at HAIC)

First Year Seminar (for freshmen at HAIC)

Community Research Methods (graduate level)

Wilderness and Parks in America (online)

International Community Development (global intensive experience in Guatemala)
Entrepreneurial Recreation and Tourism (face-to-face, hybrid, online)

International Tourism (face-to-face, television, online)

Sustainable Tourism Management

Advanced Tourism Studies (graduate level--online)

Policy, Planning and Development of Recreation & Tourism Resources (field course)
ST: Tourism and Public Lands (field course)

ST: Wilderness Management I (field course)

Internship in Recreation and Tourism Management

Independent Study

University of North Carolina-Greensboro
Travel and Tourism

Practicum in Leisure Services

Commercial Recreation

Internship in Leisure Services

Resort Management

Leisure Services and Tourism Management
Directed Research in Leisure Studies
Clemson University

Research Methods in Parks, Recreation and Tourism Management
Texas A&M University

Environmental Interpretation Lab
CURRICULUM DEVELOPMENT

Arizona State University

Director of the ASU-HNU Partnership/Vice Dean of HAITC—ASU lead on planning,
developing and implementing the Hainan University-Arizona State University International
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Tourism College, Hainan, PRC. The College includes three degree programs from the Watts
College: Tourism Development and Management, Parks and Recreation Management, and
Public Service and Public Policy.

Director/Associate Dean of Curricular Initiatives in the College of Public Service and
Community Solutions--oversaw and contributed to the development and approval of all new
academic programs in the College, the annual academic plan (initial program approval to the
Provost and Regents), program assessment, and other duties.

SCRD Director—Iled the development of university pilot programs in Project Based Modular
Learning (ProMod) as part of a large Department of Education grant (Fall 2015); one of three
pilot Global Intensive Experiences in Guatemala over spring break (Spring 2016). Oversaw and
led development of: BS in Tourism and Recreation Management Online and Lake Havasu
campus (starting fall 2018), Master of Nonprofit Leadership and Management as Online program
(starting fall 2016), BS in Business-Tourism Concentration as Online program (starting Fall
2016), BS in Nonprofit Leadership and Management-American Indian Studies Concentration
(approved Spring 2016), BS in Community Sports Management (approved spring 2014), Master
of Sustainable Tourism (Online degree, approved fall 2011), graduate certificate in Sustainable
Tourism (Online, approved fall 2011), graduate certificate in Social Entrepreneurship and
Community Development (Online and in-person, approved spring 2012), undergraduate tourism
concentration in Sustainable Tourism (approved spring 2011), undergraduate tourism
concentration in Resort and Accommodations Leadership (approved spring 2011), minor in
Sustainable Tourism (approved spring 2011), undergraduate certificate in Child Life (joint
program with the School of Social and Family Dynamics, approved spring 2011), concentration
in Therapeutic Recreation (had been an emphasis, approved spring 2009).

Had the lead role in developing the proposals and degree implementation activities for the Ph.D.
in Community Resources and Development. Final Board of Regents approval December 2007.

Lead role in developing a 5-year integrated B.S.-M.S. program, approved September 2007.

Along with other SCRD faculty, worked with a variety of units at ASU on curriculum
partnerships: Carey School of Business (BS in Business Tourism concentration); School of
Social and Family dynamics (Child Life certificate); School of Sustainability (Nonprofit
Organization emphasis in Master of Sustainable Solutions, TDM concentration in Sustainable
Tourism); Museum Studies (Nonprofit and Tourism classes); Herberger Institute (Special Event,
Tourism and Nonprofit courses, MFA concentration Arts Entrepreneurship and Management that
encourages students to enroll in the graduate certificate in Nonprofit Leadership and
Management); Nutrition (Food and Tourism concentration); the other CPSCS Schools on joint
programs in Program Evaluation (MS and graduate certificate). Also working with universities in
China and Vietnam on programs.

New courses developed:

Community Research Methods (Ph.D. level)
Advanced Tourism Studies (graduate level)
International Tourism as an Internet course
Sustainable Tourism Management
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Entrepreneurial Recreation and Tourism (also re-designed as hybrid course and an online course)
ST: Tourism and Public Lands

University of North Carolina at Greensboro

Course developed:
Conceptual Foundations of Travel and Tourism (M.S. level)

Undertook a review of the travel and tourism curriculum in the Department of Leisure Studies at
the University of North Carolina at Greensboro. A new program concentration in travel, tourism
& commercial recreation was implemented Fall 1991.

ADVISING

Served as faculty advisor to tourism undergraduates from 1993-2008. Included overseeing 200
hours of field experience for each advisee.

Honors thesis advisor: Senaida Ahmetovic (2002)
Graduate Student Committees

Doctoral Committee Chair or Co-chair:

Dung Thi (Kim) Pham (2023). Overtourism: A Review of the Phenomenon and Examinations of
Stakeholder Involvement and Perspectives.

Jada Lindblom (2020). Affective Impacts of Tourism in a Post-War, Re-Emerging Destination

Virginia Coco (2019). Identifying Barriers to Field Based Environmental Education in K-8
Public Elementary Schools in Arizona.

Lana Olsen (2018). A Culturally Relevant Symbol: Participant Engagement in a Volunteer
Tourism Youth Education Program and Impacts on Y outh.

Tiffanie (Ord) Hardbarger (2016). Sustainable Communities: Through the Lens of Cherokee
Youth.

Jessica Faustini Aquino (2013). Perceived Impacts of Volunteer Tourism in Favela Communities
of Rio de Janeiro, Brazil.

Ara Pachmayer (2013). Enlightened Travelers? Cultural Attitudes, Cultural Competency and
Study Abroad.

MS Committee Chair: Isabella Leonardi (MS, 2023) Ryan Allison (M.S., 2013)
Cynthia Blankenship (M.S., 2012)  Daniel Plunkett (M.S., 2009)

Committee Co-chair: Daniel Clasen (M.S., 2021)
Karin Valentine (M.S., 1999) Laura Wang (M.S., 1999)

Committee Member: Rocky Harris (Ph.D., 2024)
Marena Sampson (Ph.D., 2023) Boyu Lin (Ph.D., 2023)
Taylor Riske (M.S., 2018) Kari Roberg,(M.S., 2017)
Bonnie Raske (Ph.D. 2017, Whitney Knollenberg (Ph.D.,
Life Sciences) Virginia Tech, 2015)
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Nichole Hugo (Ph.D., 2013)
Nicolas Garaycochea (M.S.)
Donna Myers (M.S., 2009)
Evelyn Ng (Ph.D. Geography)
Culum Canally (M.S., 2004)
Yodmonee Tepanon (M.S., 2001)
Takako Nambu (M.S., 1999)
Alissa Ashley (M.S., 1998)

Seung Lee (Ph.D., 2013)

Destiny Visor (M.S., 2010)

Maria Diaz de Aguilar (M.S., 2009)
Lynne Langello (M.S., 2006)

Lisa Machnik (M.S., 2002)

Megha Budruck (M.S., 2000)

Ara Pachmayer (M.S., 1998)

PROFESSIONAL/COMMUNITY SERVICE

International/National/Regional

Travel and Tourism Research Association (TTRA)

2021-2023
2019-2021

2015-2021
2020
2018
2010-2013
2012-2013

2011-2012

2010-2011

2009-2010
2000-2010

2007-2008

2006
2001-2006
2000-2006
2005
1999-2005
2001
2000
1999

Reviewer, TTRA Conference papers; Session Moderator

Co-chair Academic Round Table; Reviewer, TTRA Conference papers; Graduate
Student Colloquium papers

Best paper award reviewer, Journal of Travel Research

Member, Journal of Travel Research Editor Selection Committee
Best illustrated paper judge, TTRA Conference

Board of Directors TTRA -International

Chair, TTRA Conference Academic Track (coordinate academic papers, Student
Colloquium, Academic Round Table); Reviewer, TTRA Conference papers

Co-chair, TTRA Graduate Student Colloquium; Reviewer, TTRA Conference
papers
Chair, Awards Committee; Reviewer, Best Paper award reviewer Journal of

Travel Research paper award; conference session moderator; conference session
round-table discussion leader

Reviewer, TTRA Conference papers

Board of Directors, TTRA-Greater Western Chapter (Vice President and
Conference Chair 2003-2006, President 2006-2008, Chairperson of the Board
2008-present)

Academic papers session chair, Best paper chair, Proceedings editor, TTRA
Conference

Reviewer, TTRA Conference papers

Board of Directors, TTRA International

Best Illustrated Paper Committee Co-Chair, TTRA Conference
Reviewer, Masters level and Doctoral level awards, TTRA
Co-Chair, Illustrated Paper Session, TTRA Conference
Moderator, TTRA Conference

Best Paper Award Committee, TTRA Conference

Reviewer, “Best Poster” award, TTRA Conference
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1996-1999

1998
1995
1993-1995
1993-1995
1992-1995
1990-1993
1992
1991

Other

2022-2025

2022-2024

2021-2024

2022

2018

2015-2016

2011-2014
2012-2013

2009-2011
2010
2009-2010
2008

2006-2007

2006
2006
2006

31

Board of Directors, Mountain States Chapter TTRA (Vice President 1997-1998,
President 1998-19990

Reviewer, Tourism Research Papers, TTRA Conference

Sub-Committee, Boeing Student Research Award, TTRA

Board of Directors, Arizona Chapter TTRA (Vice President 1995)
Co-coordinator, Arizona Chapter TTRA general meetings (2 meetings)

Reviewer, Travel Research Workshop papers and posters, TTRA

Vice-President, TTR A-Southeast Chapter

Analyst, Travel Research Workshop, TTRA Conference, June

Program coordinator, Southeastern TTRA Conference, Greensboro, NC, February

Destination Sustainability Assessor, Global Sustainable Tourism Council
2024-2025 Palm Beach County

2022-2023 Montana

2022-2023 Los Angeles County

Member, Scientific Review Board, Editorial Collection of the Laboratory of
Tourism and Sustainability Studies, University of Brasilia.

Coordinator, Sustainable Tourism for Native Nations and Communities
Certificate, American Indian Alaska Native Tourism Association

Program Review Team, Clemson University Department of Parks, Recreation and
Tourism Management

Program Review Team, University of Illinois Urbana-Champaign Department of
Recreation, Tourism and Sport Management

Program Review Team, University of Nebraska-Lincoln Department of
Agricultural Leadership, Education, and Communication

Program Committee, World Leisure Organization 2014 Conference

Chair, Program Review Team, University of Utah Department of Parks,
Recreation and Tourism

Co-chair, NRPA Leisure Research Symposium and 2011 Proceedings editor
Reviewer, Global Marketing Conference papers (Tokyo)
Program committee, Recreation and Tourism Department Chairs meeting

Reviewer, Grant proposal, Social Sciences and Humanities Research Council of
Canada

Chair, Arizona Geo-tourism Council (associated with National Geographic,
Arizona Office of Tourism, and Sonora Mexico Office of Tourism)

Panelist, U.S.D.A. Small Business Innovation Research Program
Reviewer, NRPA Leisure Research Symposium tourism abstracts
Reviewer, Best Paper Award for 2005, Journal of Travel Research
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2005
2002-2005
2004

2003
2001
2001

2000-2001

2000
1999
1998

1996

1995
1993

1988-1993
1991-1993
1992

1991

1990

State/Local

2015-present

2013-present
2016-2019
1993-2017

2012-2015
2012-2013

2009-2013

Reviewer, two funding proposals for the U.S.D.A. Small Business Innovation
Research Program

Member, Clemson University Department of Parks, Recreation and Tourism
Management graduate program advisory board

Session moderator, Tenth International Symposium on Society and Resource
Management. Keystone, CO, June 2004.

Reviewer, Think Tank on Sustainable Tourism abstracts
Moderator, NRPA Leisure Research Symposium

Reviewer, USDA National Research Initiative Competitive Grants Program—
Rural Development

Review Coordinator, tourism abstracts, 2001 Leisure Research Symposium,
National Recreation and Park Association.

Outside Reviewer, Promotion and Tenure candidate at Clemson University
Outside Reviewer, Promotion and Tenure candidate at Indiana University

Reviewer, New York Sea Grant, Research Pre-proposals in Economics, Policy
and Social Sciences Related to Marine and Great Lakes Issues

Reviewer, Tourism Session, Leisure Research Symposium, National Recreation
and Park Association Congress.

Reviewer, Community Tourism Handbook (tourism marketing chapter)

Co-chair, Invited Papers Session, Southeastern Recreation Research Conference,
1993.

Steering Committee, Southeastern Recreation Research Conference, 1988-1994.
Reviewer, Southeastern Recreation Research Conference Proceedings papers

Chair, Southeastern Recreation Research Conference, Asheville, North Carolina,
February

Chair, Contributed Papers Session for the Southeastern Recreation Research
Conference, Asheville, NC, February

Moderator, National Association for Interpretation Workshop, Charleston, South
Carolina, November

Member, Central Arizona Conservation Alliance/Restoration Learning
Community (Co-led a Restoration Lab 10/10/18)

Member, Arizona Tourism and Lodging Association
Desert Discovery Center Committee

Steering Committee, Arizona Council for Enhancing Recreation and Tourism
(ACERT)

Board member, Fountain Hills High School Hospitality program

Wilderness50 celebration committee for Arizona (50" anniversary of the
Wilderness Act)

Board of Managers, Lincoln Family Downtown YMCA

32
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2008-2012
1996-2010
2007

2007

1994-2006

1998-2005

2004
2002-2003
2002
1999-2001
1999-2001
1999

1997-2001
1996-2001

1998-2002
1999-2000

1998-1999
1998
1998
1997-1998

1994-1998
1994-1996
1996-1997

1996

1996

1995-1996

1995

Curriculum Development Partnership (with Phoenix College and BLM)
Board of Directors, Arizona Tourism Alliance

GeoTourism workshops conducted with Arizona Office of Tourism staff in
Phoenix, Tucson and Bisbee AZ

Arts as Economic Development grant review panel, Arizona Commission on the
Arts

Community Reconnaissance and Resource Teams, Arizona Rural Tourism
Development Program (RTDP)

Evaluator, Teamwork for Effective Arizona Marketing, Arizona Office of
Tourism matching grants program

Program Committee, Arizona Governor’s Conference on Tourism

Chair, Rural Tourism Development Committee, ACERT

Facilitator, Tourism Research Roundtable

Festivals grant review panel, Arizona Commission on the Arts

Facilitator, Tourism Planning and Development, Hopi Nation

Conducting Community Assessments, Peer Consultant Technical Assistance
Workshop

Rural Tourism Advisory Committee, Arizona Department of Commerce

Research Committee (Chair 2000-2001); Workforce Development Committee,
Product Development Committee, Arizona Tourism Alliance.

Advisory Board member, Metro Tech V.I.P., Phoenix Union High School District

Assistant Program Manager, Rural Tourism Development Program, Arizona
Department of Commerce (sabbatical leave)

B.E.S.T. Partners, Greater Phoenix Convention and Visitors Bureau
Program Evaluator, La Ruta de Sonora Ecotourism Association
Reviewer, University of Arizona Extension Service bulletin

Chair, Steering Committee, Arizona Council for Enhancing Recreation and
Tourism

Sub-Committee on Rural Tourism Development, ACERT.
Design Team, Arizona Rural Tourism Development Program.

Co-Chair, Student Liaison Committee, 1997 Arizona Park and Recreation
Association Conference Program Committee.

Moderator, Partnerships with Universities session, Governor’s Rural
Development Conference.

Special Events -- "Train the Trainers" Workshop for the Payson Chamber of
Commerce. Sponsored by the Arizona Department of Commerce

Chair, Sub-Committee on Carrying Capacity, Arizona Council for Enhancing
Recreation and Tourism (ACERT)

Workshop on festival development and marketing for tourism industry
professionals, Williams, AZ
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1995 Workshop on tourism marketing/customer service for tourism industry
professionals, Globe, AZ

1995 Presenter and facilitator, Team Training Workshop, Arizona Rural Tourism
Development Program, Phoenix, AZ

1992 Organized a seminar sponsored by the UNCG Department of Leisure Studies.
The seminar was presented by Dr. Stephen Smith, University of Waterloo, on the
nature of tourism products.

1990 Organized a seminar, sponsored by the UNCG Department of Leisure Studies.
The seminar was presented by Dr. Clare Gunn, Professor Emeritus, Texas A&M
University on the topic of tourism planning.

UNIVERSITY SERVICE

Arizona State University--Campus (C) and University (U)

2013-2022
2008-2021
2019-2020
2014-2018
2013-2015
2007-2008
2006-2008
2007

2003-2007
2005-2006

2003-2006
2005

2004-2005
2003-2005
2000-2003
2000-2001
1998-1999
1998-1999
1998

1998

1996-1998
1996-1998
1995-1997
1995-1996

Study Abroad Advisory Committee (Chair 2017-2018) (U)
University Leadership Team (U)

Study Abroad Director Search Committee (U)

Social Science Research Council (U)

Student Development Corps Committee (U)

University Promotion and Tenure Committee (U)

Kauffman Campus Initiative Committee (Entrepreneurship) (U)
CHS Global Engagement representative (U)

Honorary Degree Committee (U)

Co-Chair, ASU West campus North Central Association of Colleges and Schools
Accreditation team (U)

Provost’s Research Advisory Council (C)

Vice Provost for Academic Affairs Search Committee (U)
Commission on the Status of Women (U)

Dean of CHS Search Committee (U)

Campus Promotion and Tenure Committee (C)

Secretary, Faculty Senate (C)

Provost’s Advisory Committee (C)

University Curriculum and Programs/General Studies Committee (C)
Chair, Council for Scholarly and Instructional Activity (C)

Session Facilitator, West Valley Dialog (U)

Co-chair, General Studies Liaison Committee (U)

Chair, University Curriculum and Programs/General Studies Committee (C)
Council for Scholarly and Instructional Activity (C)

University Curriculum and Programs/General Studies Committee (U)
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1995-1996
1996

1995-1996
1994-1996

Enrollment Management Task Force (U)

Task Force to Evaluate the Office of Research (U)
Research Consulting Center Steering Committee (C)
Faculty Senate (C)

University of North Carolina at Greensboro--University

1991-1993
1992
1991
1990-1991
1989-1990

Student Financial Aid Committee

Advisor, UNCG Step Ahead program

Career Day Executive Committee

Advancement of Curriculum and Teaching Grant Review Committee
Earth Day Celebration Planning Committee

Arizona State University Watts College of Public Service and Community Solutions

2017-2021
2020-2021
2019-2020
2018-2019

2017-2018
2016-2017
2013-2016
2008-2018
2009-2010

ASU-HNU Partnership Director
Search Committee Chair, 1 clinical professor and 1 lecturer for HAITC
Search Committee Chair, 2 assistant professors, 4 lecturers for HAITC

Search Committee Chair, 1 assistant dean, 1 assistant professor, 4 lecturers for
HAITC

Search Committee Chair, 3 assistant professors, 2 lecturers for HAITC
Search Committee, Director of the School of Public Affairs

Associate Dean for Academic Programs/Director of Curriculum
COPP Executive Council

Search Committee, Director of the School of Social Work

Arizona State University College of Human Services

2007-2008
2006

2005-2006
2000-2006
2004-2005
2004-2005
2005

2005

2002-2003
2000-2003
2001-2002
1998-1999
1998-1999

Bylaws Committee

Reviewer, CHS Internal Grants

Chair, Search Committee, RTM Assistant Professor position
Curriculum Committee (Chair 2000-2001; 2003-2006)

Chair, Search Committee, RTM Assistant Professor position

Search Committee, Associate/Full Professor position at Tempe Campus
Chair, Student Grievance Hearing Board

Search Committee, PCD Coordinator position

Partnership for Community Development Grant reviewer

Chair, Diversity Committee

Dean’s Post-Tenure Review Audit Committee

Chair, Search Committee, Partnership for Community Development Director
Search Committee, Social Work position
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1996-1999
1996-1999
1998-1999
1997-1998
1997-1998
1996-1997
1994-1997
1995

1994-1995
1994-1995
1994-1995
1993-1994
1993-1994
1993-1994
1993-1994

Personnel Committee

Steering Committee, Partnership for Community Development
Dean’s Post Tenure Review Audit Committee

Search Committee, Communication Studies position

Faculty Marshall, fall and spring commencement

Search Committee, Administration of Justice position
Curriculum Committee

Ad Hoc Task Force on College Equipment Needs

Ad Hoc Committee on Teaching Evaluation

College representative for Executives in Residence Day
Search Committee, Human Services Student Advisor

Chair, Ad Hoc Faculty Development Committee

Academic Policy and Standards Committee

Search Committee, Recreation and Tourism Department Chair
Search Committee, Communication Studies position

UNCG School of Health, Physical Education, Recreation and Dance

1992-1993
1990-1993
1991-1992
1991-1992

1990-1992
1990-1992
1990-1991
1989-1991
1989-1991

Employee Grievance Committee
Human Subjects Review Committee

Chair, Commencement Ceremony Planning Committee

Southern Association of Colleges and Schools Re-accreditation Review

Committee

Undergraduate Curriculum Committee

Race and Gender Scholarship Sub-Committee
Recycling and Waste Reduction Committee
Commencement Ceremony Planning Committee
G-SAMS (Good Samaritans Committee)

Arizona State University School of Community Resources and Development

2025-2026
2024-2025
2023-2024
2021-2022
2008-2022
2019-2020
2019-2021
2008-2018
2008-2018

Personnel Committee

Ad hoc Graduate Admissions Committee
ABOR Program Review Committee
Undergraduate Programs Curriculum Committee
Ph.D. Program Committee

Graduate Programs and Curriculum Committee
Ad hoc Curriculum Revision Committee
Director, SCRD

Bylaws Representative
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2008-2018  Articulation Task Force representative-Parks, Recreation and Nonprofit;
Hospitality

2008-2018  Leadership Council, Lodestar Center for Philanthropy and Nonprofit Innovation

2008-2009  Leadership Council, Center for Sustainable Tourism

Arizona State University School of Community Resources and Development and
Department of Recreation and Tourism Management

2007-2008 Co-chair, Graduate Curriculum Committee
2007-2008  Chair, Ph.D. Implementation Committee

Arizona State University Department of Recreation and Tourism Management

1999-2006  Department Liaison to Scottsdale Community College
1996-2006  Hospitality Articulation Task Force

1999-2001 SCC 2+2 agreement

1995-1998  Department Liaison to Phoenix College

1993-1998  Co-advisor, Recreation and Tourism club (student major's club)
1994 Glendale Community College ASU West Day

1993-1994  Sub-committee on advisement structure

(The department does not usually have committees as we all participate in most decision making
activities.)

University of North Carolina at Greensboro Department of Leisure Studies

1992-1993  Department of Leisure Studies faculty and department head evaluation revision
committee

1991-1993  Department of Leisure Studies Masters Degree planning committee
1992-1992  Leisure Studies faculty member Search Committee

1989-1992 Advisor to the Association for Leisure Studies, the student leisure studies
organization

Clemson University Department of Parks Recreation and Tourism Management

1988 Department Head Search Committee, Department of Parks, Recreation and
Tourism Management

MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS

American Indian Alaska Native Tourism Association

Travel and Tourism Research Association — International & Greater Western Chapter
The Academy of Leisure Sciences
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PROFESSIONAL DEVELOPMENT

Visitor Use Management Workshop, Society of Outdoor Recreation Professionals, August 2023
University Leadership Initiative, 2009-2010

Attended Cooperative Learning Workshop, ASU, February 1996.

Attended Cooperative and Active Learning in College Classrooms, ASU-W, February 1994.
Attended Faculty-Librarian Partnerships: Enhancing the Teaching-Learning Process Through
Information Literacy, ASU-W, October 1993.

Attended Affirmative Action Representative workshop, ASU-W, September 1993.

Attended a workshop on introducing critical thinking skills into the curriculum, sponsored by the
Department of Leisure Studies, UNCG, February, 1993.

Attended the Carolina Colloquy for University Teaching through the Center for Teaching
Excellence at Western Carolina University, Cullowhee, NC, July 28-August 2, 1991.

Attended Society of Professional Recreation Educators Teaching Institute on Social
Responsibility: Issues and Concepts, Chapel Hill, NC, March 1-2, 1991.

Took a continuing education course in Starting Y our Own Small Business at Guilford Technical

Community College, September 1990.
September 2025



