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RESEARCH/CREATIVE ACHIEVEMENTS
I. Publications
A. Journal Articles (*Refereed/Peer Reviewed)
*Muasya, G. & Martin, J.N. (2016). Conflict in Kenyan Households: An Exploratory Study of Professional Women and Domestic Workers, Howard Journal of Communications, 27 (4), 385-402.

*Martin, J. N. & Nakayama, T. K. (2015). Reconsidering intercultural (communication) competence in the global workplace: A dialectical perspective. Language and Intercultural Communication, 15(1), 13-28.
Martin, J. N. (2015). Revisiting intercultural (communication) competence. International Journal of Intercultural Relations, 48(1), 6-7, Special Issue on Intercultural competence.
*Martin, J. N., Sobre. M., & Kristjánsdóttir, E.S. (2011).  The impact of a summer research experience on undergraduate science majors. International Journal of Humanities and Social Science, 1(16), 7-20.
* Martin, J. N., Trego, A. & Nakayama, T. K., (2010). The relationship between college students’ racial attitudes and friendship diversity. Howard Journal of Communications, 21(2), 97-118.
*Kanata, T. & Martin, J. N. (2007). Facilitating dialogues on race and ethnicity with technology: Challenging “otherness” and promoting a dialogic way of knowing. Journal of Literacy and Technology, 8 (2):

* Broome, B. J., Carey, C., De La Garza, S. A., Martin, J.& Morris, R. (2005). “In the Thick of things”:  A dialogue about an activist turn in intercultural communication. In W. J. Starosta & G. M. Chen (Eds.). Taking stock in intercultural communication:  Where to now? (pp.145-175).  Washington, DC: National Communication Association.

*Leclerc, D. & Martin, J. N. (2004). Tour guide communication competence:  French, German and American tourists’ perceptions. International Journal of Intercultural Relations, 28, 181-200.
*Martin, J. N., Bradford, L. A., Drzewiecka, J. & Chitgopekar, A. (2003).  Intercultural dating patterns among Young White U.S. Americans: Have they changed in the past 20 Years? Howard Journal of Communications, 14, 53-73.
*Martin, J. N. & Davis, O. Idriss.  (2001).  Conceptual foundations for teaching about Whiteness in Intercultural Communication courses, Communication Quarterly, 50, 298-313.

*Martin, J. N., Hecht, M. L., Moore, S. & Larkey, L. (2001).  An African American perspective on conversational improvement strategies.  Howard Journal of Communications, 12, 1-28.

Davis, O. I., Nakayama, T. K. & Martin, J. N. (2000).  Current and future directions in ethnicity and methodology.  International Journal of Intercultural Relations, 24, 525-539.   
* Martin, J. N., & Nakayama, T. K.  (1999).  Thinking dialectically about culture and communication.  Communication Theory, 9, 1-25.

* Martin, J. N., & Flores, L. A.  (1998).  Colloquy:  Challenges in contemporary culture and communication research.  Human Communication Research, 8, 293-299.

*Allen, M., Hecht, M., & Martin, J.N.  (1996).  Examining the impact of culture social 

scientifically:  Some suggestions from examining Martin, Hecht, and Larkey, World Communication, 25, 69-78.

* Martin, J. N., Krizek, R. L., Nakayama, T. K. & Bradford, L.   (1996).  Exploring whiteness: A study of self labels, Communication Quarterly, 44, 125-144.

* Martin, J. N., Bradford, L., & Rohrlich, B.  (1995).  Comparing predeparture expectations and post-sojourn reports: A longitudinal study of U. S. Students abroad.  International Journal of Intercultural Relations, 19, 87-110.

* Martin, J. N., Hammer, M. & Bradford, B. (1994).  The influence of cultural and situational contexts on Hispanic and non-Hispanic communication competence behaviors. Communication Quarterly, 42, 160-179.

* Martin, J. N., Hecht, M. L., & Larkey, L. K. (1994).  Conversational improvement strategies for interethnic communication: African-American and European perspectives.  Communication Monographs, 61, 236-255.
* Larkey, L. K., Hecht, M. L., & Martin, J. N. (1993).  What’s in a Name?  African American ethnic identity terms and self-determination. Journal of Language and Social Psychology, 12, 302-317

* Hammer, M. R. & Martin, J. N. (1992).  The effects of cross cultural training on American managers in a Japanese-American joint venture.  Journal of Applied Communication Research, 161-182.
** Rohrlich, B. & Martin, J. (1991).  Host country and reentry adjustment of student sojourners. International Journal of Intercultural Relations, 15, 163-182.

* Martin, J. N. & Rohrlich, B., (1991).  The relationship between study abroad student expectations and selected student characteristics.  Journal of College Student Development, 32, 39-46.

* Martin, J. N., (1989).  Predeparture Orientation: Preparing College Sojourners for Intercultural Interaction.  Communication Education, 38, 249-258.

* Martin, J. N. & Hammer, M. R., (1989).  Behavioral Categories of Intercultural Communication Competencies.  International Journal of Intercultural Relations, 13, 303-332.

# *Martin, J. N., (1987).  The Relationship Between Student Sojourner Perceptions of Intercultural Competencies and Previous Sojourn Experience.  International Journal of Intercultural Relations, 11, 337-355.

**1991 Best article of the year award
       (Society for Intercultural Education, Training and Research)
# 1987 Best article of the year award 
       (Society for Intercultural Education, Training and Research)

* Petronio, S. & Martin, J., (1986).  Ramifications of Revealing Private Information: A Gender Gap.  Journal of Clinical Psychology, 42(3), 499-506.

* Martin, J. N., (1986).  Patterns of Communication in Three Types of Reentry Relationships.
Western Journal of Speech Communication, 50, 183-199.

* Martin, J. N., (1986).  Training Issues in Cross-Cultural Orientation.  International Journal of Intercultural Relations, 10, 103-116.
*Martin, J. N., (1986).  Communication in the Intercultural Reentry: Student Sojourners’ Perceptions of Change in Reentry Relationships.  International Journal of Intercultural Relations, 10, 1-22.

* Petronio, S., Martin, J. N., & Littlefield, R., (1984).  Prerequisite Conditions for Self-Disclosing:  A Gender Issue.  Communication Monographs, 51, 268-273.

* Martin, J. N., (1984).  Intercultural Reentry: Conceptualization and Directions for Future Research.  International Journal of Intercultural Relations, 8(2), 115-134.

* Martin, J. N. & Craig, R. T., (1983).  Selected Linguistic Sex Differences During Initial Interactions of Same-Sex and Mixed Sex Dyads.  Western Journal of Speech Communication, 47(1), 16-28.

B. Book Chapters/Encyclopedia Entries

Chi, R. & Martin, J. N. (In press). Toward a social network theory of reentry. In D. Landis & Bhawuk, D. (eds.), Handbook of Intercultural Training, 4th Ed. Thousand Oaks, CA: Sage.
Dutta, U. & Martin, J. N. (In press). Sociological approaches to intercultural communication: Exploring the "silent zones". In G. Rings &  S. Rasinger (eds.), Cambridge Handbook of Intercultural Communication, Cambridge UK: Cambridge University Press. 
Martin, J. N., Nakayama, T. K. & Carbaugh, D.  (forthcoming). The history and development of the study of intercultural communication and applied linguistics. In J. Jackson (ed.). The Routledge Handbook of Language and Intercultural Communication, 2nd ed. NYC: Routledge.
Martin, J. N. (2017, June 27 published online). Dialectics of culture and communication. In Y. Y. Kim (Ed.), International Encyclopedia of Intercultural communication. London: Wiley Blackwell. DOI: 10.1002/9781118783665.ieicc0215
Dutta, U. & Martin, J. N. (2017). Theoretical perspectives in intercultural communication. In L. Chen (ed.), Handbook of Intercultural Communication, Berlin, Germany: Mouton de Gruyter.

Martin, J. N. & Nakayama, T. K. (2015). Critical approaches to intercultural competence.  In J. M. Bennett (Ed.), Sage Encyclopedia of Intercultural Competence. Thousand Oaks, CA: Sage.
Martin, J. N. & Nakayama, T. K. (2015). Disciplinary approaches to culture: Intercultural communication.  In J. M. Bennett (Ed.), Sage Encyclopedia of Intercultural Competence. Thousand Oaks, CA: Sage.

Martin, J. N. & Meares, M. M. (2015). Teaching and training online. In J. M. Bennett (Ed.), Sage Encyclopedia of Intercultural Competence. Thousand Oaks, CA: Sage.

Nakayama, T. & Martin, J. (2014). Ethical issues in intercultural communication competence: A dialectical approach. In X-d. Dai & G. M. Chen (Eds.), Intercultural communication competence: Conceptualization and its development in cultural contexts and interactions (pp. 97-117). Newcastle, UK: Cambridge Scholars Publishing.
Martin, J. N., Nakayama, T. K. & Carbaugh, D.  (2012). The history and development of the study of intercultural communication and applied linguistics. In J. Jackson (ed.). The Routledge Handbook of Language and Intercultural Communication (pp. 17-37). NYC: Routledge.
Cheong, P. H. & Martin, J. N. & Macfadyen, L. (2012). Introduction: Mediated intercultural communication matters: Understanding new media, dialectics and social change. In P. H. Cheong, J. N. Martin  & L. Macfadyen, L. (Eds.), Intercultural Communication and New Media (pp. 1-20 pgs), New York: Peter Lang Publishers. 

*Martin, J. N. & Cheong, P. H. (2012). Cultural Considerations of Online Pedagogy.  In K. St. Amant & S. Kelsey (Eds.), Computer-mediated communication across cultures: International interactions in Online environments. Hershey, PA: IGI Global Publishers.

Shim, T. & Martin, J. N. (2010). Entrepreneurial opportunities in Cyberspace: Korea and the United States. In T. Y. Shim & J. Daly, (eds.), Korean Entrepreneurship:  The Foundation of the Korean Economy (pp. 149-178).  New York: Palgrave Macmillian.
Martin, J. N. & Nakayama, T. K. (2010). Intercultural communication and dialectics revisited. In R. T. Halualani & T. K. Nakayama (Eds.) Handbook of Critical Intercultural Communication (pp. 51-83).Malden, MA:  Blackwell Publishing.
Kristjánsdóttir, E. S. & Martin, J. N. (2010). A Case Study in Intercultural Management Communication:  Icelandic Managers and French, Spanish and Indian Employees. In M. Hinner (Ed.), Freiberger Beiträge zur interkultrellen und Wirtschaftskommunikation (Vol 7) pp. 81-120.  Frankfurt am Main, Germany:  Peter Lang.
*Cheong, P. H. & Martin, J. N. (2009). Cultural implications of E-learning access (& divides): Teaching an intercultural communication course online. In B. A. Olaniran, (Ed.). Cases on Successful E-Learning Practices in the Developed and Developing World: Methods for Global information Economy (pp. 78-91). Hershey, Pa: IGI Global.
Kristjánsdóttir, E.S., & Martin, J. N. (2009). Why can´t you speak up?: Intercultural Communication between Spanish and Icelandic Employees. In I. Hannibalsson (Ed.), Research in Social science research: Business and Economics Department (pp. 159-171). University of Iceland, Reykjavik Iceland: Social Science department.

Bean, S. R. & Martin, J. N. (2007). Touring culture(s): Intercultural communication practice and international tourism. In . In M. Hinner (Ed.), Freiberger Beiträge zur interkultrellen und Wirtschaftskommunikation (Vol 4: pp 485-514).  Frankfurt am Main, Germany:  Peter Lang.

*Nakayma, T. K. & Martin, J. N. (2007). The “White problem” in intercultural communication research and pedagogy. In L. M. Cooks & J. S. Simpson (Eds.), Whiteness, pedagogy and performance: Dis/placing race. Lanham, MD: Lexington Books.

Martin, J. N. & Wuebbeler, R. (2005). Intercultural Communication Research:  

Contributions to International Business Practices. In M. Hinner (Ed.), Freiberger Beiträge zur interkultrellen und Wirtschaftskommunikation (Vol 1: pp. 219-248).  Frankfurt am Main, Germany:  Peter Lang.

Martin, J. N. & Nakayama, T. K. (2005). Communication as raced. In G. Shepard, J. St. John & T. Striphas (Eds.), Communication as….:  Stances on theory (pp. 75-83). Thousand Oaks, CA:  Sage.
Martin, J. N.  & Harrell, T. (2004).  Intercultural reentry of students and professionals: Theory and practice.  In D. Landis, J. M.Bennett & M. J. Bennett (Eds.) Handbook of intercultural training 3rd Ed (pp. 309-336).  Thousand Oaks, CA: Sage.
Nakayama, T. K. & Martin, J. N. (2002).  Worldview, religion and intercultural communication.  In J. N. Martin, T. K. Nakayama & L. A.  Flores (Eds.).  Readings in intercultural communication:  Experiences and contexts  2nd ed  (pp. 21-31).   Boston:  McGraw Hill.

*Martin, J. N. & Butler, R. L. W. (2001).  Towards an ethic of intercultural 

communication research.  In V. H. Milhouse, M. K. Asante, & P. O. Nwosu (Eds.). Transcultural realities:  Interdisciplinary perspectives on cross cultural relations (pp. 283-298).  Thousand Oaks, Ca:  Sage.

Wander, P. C., Martin, J. N., & Nakayama, T. K.  (1999).  Whiteness and beyond:  Sociohistorical foundations of whiteness and contemporary challenges.  In T. K. Nakayama & J. N. Martin (Eds.) Whiteness:  The communication of social identity (pp. 27-50).  Thousand Oaks, CA:  Sage.

Martin, J. N., Krizek, R. L., Nakayama, T. K., & Bradford, L. (1999).  What do White people want to be called?  A study of self-labels for White Americans.  In T. K. Nakayama & J. N. Martin (Eds.) Whiteness:  The communication of social identity (pp. 13-26).  Thousand Oaks, CA: Sage.

Martin, J. N., Nakayama, T. K., & Flores, L. A. (1998).  A dialectical approach to intercultural communication.  In J. N. Martin, T. K. Nakayama, T., & Flores, L. A. (Eds.) Readings in cultural contexts (pp. 5-15).  Belmont, CA: Mayfield.

Martin, J. N., Flores, L. A., & Nakayama, T. K. (1998).  Ethical issues in intercultural communication.  In J. N. Martin, T. K. Nakayama, T., & Flores, L. A. (Eds.) Readings in cultural contexts (pp. 455-463).  Belmont, CA: Mayfield.

Martin, J. N. (1997).  Understanding whiteness in the United States.  In L. A. Samovar & R. E. Porter (Eds.) Intercultural communication:  A reader (8th ed.).  (pp. 54-62).  Belmont, CA: Wadsworth.

* Paige, R. M. & Martin, J. (1996).  The ethics of intercultural training.  In D. Landis & R. Bhagat (Eds.) Handbook of intercultural training (2nd ed). (pp. 35-60).  Thousand Oaks, CA: Sage.

 Martin, J., & Harrell, T. (1996).  Reentry training for intercultural sojourners.  In D. Landis & R. Bhagat (Eds.) Handbook of intercultural training (2nd Ed pp. 307-326).  Thousand Oaks, C: Sage.

Martin, J. N. (1994).  Intercultural Communication: A Unifying Concept for International 

Education.  In G. Althen (Ed.).  Learning across cultures (pp. 9-30). Washington, D. C.  NAFSA publication.

* Martin, J. N. (1993).  Intercultural Competence: A review.  In R. L. Wiseman & J. Koester (Eds).  Intercultural Communication Competence (pp. 16-29).  Newbury Park, CA: Sage.

  Martin, J. N. (1993).  The intercultural reentry of student sojourners: Recent contributions to theory, research and training.  In M. Paige (Ed).  Education for the intercultural experience (pp. 301-328).  Yarmouth, ME: Intercultural Press.
* Martin J. (1993).  Travel: Stimulus to adult development.  In R. Kastenbaum (Ed.), Encyclopedia of adult development (pp. 511-515).  Phoenix: Oryx Press.

Martin, J. N., (1986). Orientation for the Reentry Experience: Conceptual Overview and Implications for Researchers and Practitioners. In R. M. Paige (Ed.) Cross Cultural Orientation: New Conceptualizations and Applications, Washington, D.C.: University Press of America.
Paige, R. M. & Martin, J. N., (1983).  “Ethical Issues and Ethics in Cross Cultural Training,” in R. Brislin and D. Landis (Eds.) Handbook of Intercultural Relations: Research and Practice, (pp. 36-60).  New York: Pergamon.

  *Refereed

C. Books

Alberts, J., Nakayama, T. K., & Martin, J. N. (2019, 2016, 2012, 2010). Human Communication in society (2nd-5th eds). Boston: Pearson. 

Martin, J. N., & Nakayama, T. K. (2018, 2014, 2011, 2008). Experiencing intercultural communication  (3rd-6th Eds).  Boston:  McGraw Hill.

Martin, J. N. & Nakayama, T. K (2018, 2013, 2010, 2008, 2004) Intercultural communication in contexts (3rd-7th Eds). Boston: McGraw Hill. 

Cheong, P. H. & Martin, J. N. & Macfadyen, L. (Eds.) (2012).  Intercultural Communication and New Media.  New York: Peter Lang Publishers

Alberts, J. K., Martin, J. N. & Nakayama, T. K. (2011). Communication in Society.  (458 pg). Boston: Allyn Bacon. 

Shim, T., Kim, M-S., & Martin, J. N. (2008). Changing Korea: Understanding Communication and Culture. New York:  Peter Lang. (202 pgs)
Alberts, J., Nakayama, T. K., & Martin, J. N. (2007). Human Communication in society. Boston: Allyn-Bacon, 419 pgs.
Martin, J. N., Nakayama, T.K., & Flores, L.A. (Eds.). (2002).  Readings in intercultural communication:  Experiences and contexts  2nd ed  (411 pgs.).   Boston:  McGraw Hill.

Martin, J. N., & Nakayama, T. K. (2001).  Experiencing intercultural communication (283 pgs).  Mountain View, CA:  Mayfield.

Martin, J. N., & Nakayama, T. K. (2000, 1997).  Intercultural communication in contexts (1st-2nd eds).  Mountain View, CA:  Mayfield.

Nakayama, T.K. & Martin, J.N. (Eds.).  (1999).  Whiteness:  The communication of social identity (314 pgs).  Thousand Oaks, CA:  Sage.

Martin, J. N., Nakayama, T.K., & Flores, L.A. (Eds.).  (1998).  Readings in cultural contexts (514 pgs.).   Mountain View, CA: Mayfield.

Kaufmann, N., Martin, J. N., Weaver, H. (1992).  Students Abroad, Strangers at Home (194 pgs.). Yarmouth, ME: Intercultural Press.

D.
Research Reports/Proceedings
Martin, J. N. & Sobre, M. (2006). Research Experience for Undergraduates (REU)

University of Florida (1999-2003) Evaluation Report. Submitted to National Science Foundation.
Pedersen, P., Hu, L. T., Hwang, K. K., Pedersen, A. B., Grey, P. J., Martin, J. N., & Florini.  (1991).The Reentry of U. S. Educated Scientists and Engineers to Taiwan: An international Cooperative Research Project.  Taiwan: Academia Sinica.

Martin, J., (1985).  The Impact of a Homestay Abroad on Relationships at Home, Occasional Papers in Intercultural Learning, No. 8. New York: AFS International/Intercultural Program.

Martin, J. N., (1981).  Linguistic and Conversational Differences Between Male and Female Social 
Talk, in L. E. Larmer and M. K. Badami (Eds.) Proceedings of the 2nd and 3rd 

Conferences on Communication, Language, and Gender, (pp. 184-198). Wisconsin: University of Wisconsin.

E.
Book Reviews
Martin, J. N., Communicating Social Support: (by T. Albrecht, M. B. Adelman & Associates).  International Journal of Intercultural Relations, 12, 1988, 297-299.

II.
Unpublished Theses
Martin, J. N., Linguistic and Conversational Sex Differences in Social Talk During Initial Interaction, Ph.D. Thesis, Pennsylvania State University, 1980.

Martin, J. N., An Exploratory Study of the Relationship Between Second Language Learning Success and Communication Apprehension, M.A. Thesis, Pennsylvania State University, 1977.

III. 
Sponsored Projects
Prepared NSF Grant Proposal, to establish a Franco-American Doctoral Student Exchange for Energy and Sustainability, as one of three Co-PI’s. (my role—to design and implement cross cultural training and evaluation for the program, along with Thomas Nakayama). Attended planning meeting in Paris, France, October 25-26, 2007. Final proposal submitted Spring 2008.
Participation in a book project Changing Korea: Understanding Communication and Culture with Theresa Shim, Loyola Marymount University and Min-Sum Kim, University of Hawaii (2003-2007), funding obtained from The Korean Foundation and Loyola Marymount University. 2003 - Wrote funding proposal and lit review, 2004- Conducted ethnographic interviews, 2005-06 Wrote book, 2007—book published by Peter Lang Publishing in 2008.
Participation in US/France REU Site in Chemistry, $750.00/yr for three years, travel money to help Co-PI’s (University of Florida) evaluate this undergraduate study abroad program (2000-2003.
Deans Incentive Grant, College of Public Programs, ASU, $5000, (with Thomas Nakayama) “The Communication of Intolerance” Fall, 2000.

Deans Incentive Grant, College of Public Programs, ASU, $3500, (with Michael Hecht) to promote study of ethnicity and social behavior for faculty and graduate students, sponsored “Ethnicity and Methodology Conference,” Spring 1996.

Deans Incentive Grant, College of Public Programs, ASU, $1500, (with Charles Bantz), to develop videotapes of quest lectures in COM 100 to be used in other Comm 100 courses, Spr 91.

IV.
Other Research Activities

A.
Editorships
Co-Editor, Training Section, International Journal of Intercultural Relations, 1990-1999

Co-Editor, Special Issue, International Journal of Intercultural Relations, Ethnicity and Methodology, 2000 (Vol. 24, Issue 4).

Editor, Special Issue, International Journal of Intercultural Relations, Intercultural Communication Competence, 1989 (Vol. 13, Issue 3).

Editor, Special Issue, International Journal of Intercultural Relations, Cross Cultural Orientation: Theories, Methods, Problems and Solutions, 1986 (Vol. 10, Issue 2).

Interim Editor, International Society for Educational, Cultural and Scientific Interchanges, Bulletin, 1981-82.

B.
Editorial Boards
Expert Reader, International Encyclopedia of Intercultural Communication (IE-IC), Editor: Y. Y. Kim, Published by Wiley Blackwell/International Communication Association, 2014-2017.
International Journal of Intercultural Relations, 1988-

Journal of International and Intercultural Communication, 2007-2016

Journal of International and Intercultural Communication, Special Issue on Race, 2014

Teaching Communication Activism: Communication Education for Social Justice (Eds: L.R. Frey & D. L Palmer, Hampton Press, 2014)
International and Intercultural Communication Annual, Vols 26-28, 2003-2005
Western Journal of Communication, 1993-1996, 2001-2003

Communication Monographs, 1992-1995
TEACHING

I.
Courses Taught

Undergraduate
SPCH 3451
Intercultural Communication: Theory and Practice
(MN)

SPCH 3452
Communication and the Intercultural Reentry

(MN)

InterR 3900
Intercultural Communication for International

  Relations Majors





(MN)

COM 263
Elements of Intercultural Communication


(ASU)

COM 363/463
Research & Theory in Intercultural Communication

(ASU)

COM 363/592
Intercultural Communication Competence


(ASU)

COM 494
Intercultural Communication in Global Contexts

COM 422 
Intercultural Communication




(SUCO)

SPCOM 498
Intercultural Communication




(PennSt)

CEW

Interpersonal Communication (Continuing Education

  For Women)






(MN)

PIC 0601
Professional Improvement (Interpersonal Comm.)

(MN)

(ASU)

COM 112
Interpersonal Communication




(SUCO)

COM 100
Introduction to Human Communication



(ASU)

COM 321
Relational Communication




(UNM)

COM 490/552
Communication and Gender




(UNM)

COM 110
Public Speaking





(SUCO)

COM 200
Public Speaking





(Penn St)

COM 240
Small Group Communication




(SUCO)

Online Courses


COM 394 
Communication Technology and Everyday Life

(ASU)


COM 494
Global Issues and the Internet




(ASU)


COM 263      
Elements of Intercultural Communication


(ASU)

COM 400
Intercultural Business Communication


(ASU)

Graduate

COM 601
Multidisciplinary Approaches to Research in Communication(ASU)

COM 680
Proseminar for graduate students



(ASU)

SPCH 5510/SPCH 5970 (Advanced Training Institute)


(MN)

SPCH 8451
Intercultural Communication Research Methods

(MN)

SPCH 8455
Current Research in Intercultural Communication

(MN)

COMM 595
Current Research in Intercultural Communication

(UNM)

COM 691
Current Research in Intercultural Communication

(ASU)

COM 691
Ethnicity and Communication



(ASU)

Com 691
Whiteness: The Communication of Social Identity

(ASU)

Advanced Theory in Intercultural Communication  (Master's Program in Intercultural Relations, Intercultural Communication Institute/University of the Pacific)
II.
Guest Lectures
From September 1990 to September 2011, I presented approximately 60 guest lecturers in the Communication Department at Arizona State University.

From September 1986 to September 1987 (Sabbatical), I presented 6 guest lectures in the Communication Departments of Syracuse University and the State University of New York at Oswego.

From September 1980 to September 1988, I presented approximately 30 guest lectures in 7 different departments at the University of Minnesota, lecturing in the areas of intercultural, interpersonal, and nonverbal 
communication.

III.
Instructional Development

2010
       Developed and taught online course (Intercultural Business Communication)
2009
       Developed and taught new course (Intercultural Communication in Global Contexts Com 494)

2007-2008 – Developed and taught course on White identity and Communication

2005-2006 – Developed and taught online course (Com 263: Elements of Intercultural communication)

2005-2007 – Developed and taught an online course (Com 494:  Global Issues and the Internet).
Summer 1992 - Developed (with M. Hecht) a 3 credit graduate course in Ethnicity and Communication, Arizona State University.

Fall 1991 - Developed and taught graduate seminar in Intercultural Communication Competence, Arizona 
State University.

Fall 1989 - Developed and taught a three credit undergraduate/graduate course in Communication and Gender, University of New Mexico.

Spring 1983 - Developed and taught a three credit graduate seminar in “Directions in Intercultural Communication,” a survey of current theoretical and methodological issues in the field of intercultural communication, University of Minnesota (SPCH 8130, became SPCH 8455).
Spring/Summer 1979 - Developed and taught two six session workshops in intercultural communication for international and American graduate students, Pennsylvania State University (SPCOM 498).

Spring 1979 - Developed and taught a three credit upper level/graduate course in intercultural communication theory, Pennsylvania State University.

IV.
Academic Advising, Graduate Committee Assignments
A.
M. A. Students (All students are in Communication unless otherwise indicated)

Name





Date Completed



Dan Hart


Chair

        2011

Yi-chieh Shih


Chair

        2011
Sundae Bean


Member
        2006

Erin Gavin


Member
        2005

Jennifer Mease

Co-Chair
        2005

Sara McKinnon

Co-Chair
        2004

Jason Zingsheim

Member
        2004

Sue Ann Chia


Member
        2003

Sara Moran


Member
        2000

Denyse Moore


Member

1999

Stephanie Price

Member

1999

Tamara Sulistyo

Member

1998

Jeanne Gunter


Member

1998

Ziying Zhao


Member

1996

Eli Kelly


Member

1996

Api Salistyo


Member

1996

Jola Drzewiecka

Member

1995

Kirsti Broadfoot

Member

1995

Chuck Maestad

Chair

1992

Steve Moles


Member

1992

Inge Steglitz


Chair

1989

Theresa Gassemlouei

Member

1989

Midori Tago-Otani

Chair

1988

Junko Kobayashi

Chair

1988

Ruth Roberts Theraldson
Chair

1988

Doug Waldoch

Member

1987

Michihiro Kawasaki

Chair

1986

Jim Studer


Member

1986

Avis Julien


Chair

1985

Yuichi Kondo


Member

1982

B.
Ph.D. Students

Name




Date Completed

Gladys Muasya (Chair)





2015

   (Stressors, Work-Family Conflict and Burnout among Female Teachers in Kenyan Urban   

    Schools)

Jennifer Robinson (Chair)





2015

   (Persisting Through the Inevitable: Communication & Identity Experiences of Black Male 

   Students at Predominantly White Institutions)

Thomas E. Walker (Chair)





2010

   (Strategic Ambiguity in the Communication of Whiteness)
Miriam Sobre-Denton
 (Chair)




2009
   (Constructing cultural cosmopolitanism:  The influence of Third Culture Social Support Networks on Identity and Adaptation)
Ping Yang (co-Chair)






2009

   (Knowing through Asynchronous Time and Space: A Phenomenological Study of Students’ Online Interactions)
LaKresha Grahm (Co-Chair)





2008

 (Constructing an (un)natural disaster: A phenomenological study with Hurricane Katrina relief 

      volunteers)
Kathleen (Lau) Wong
(Chair)





2007

  (Emotional Labor of Diversity Work: Women of Color Faculty in Predominately White 
     Institutions) 
Hsueh Hua Chen (co-chair)





2006
 (Imagining the other: Construction of Whiteness in Taiwan)

Denise Hsiung (co-chair)





2004

  (Sense-making and culture:  Examination of two culturally grounded theoretical frameworks) 
Puvana Ganesan (co-chair)





2003

  (Blurring the lines between Asianness and Whiteness:  Exploring biracial identity in the United States)

 Erla S. Kristjánsdóttir
(co-chair)




2003

  (Invisibility dreaded and desired:  Phenomenonlogical inquiry of sojourners’ cross-cultural 
    adaptation)
Etsuko Fujimoto (Co-chair)





2001

(Identity and international adoption:  South Korean adoptees in white U. S. American families).

Kristin Hibler (Chair)






2000

  (Exploring Dynamics of “Resistance”:  How students and instructors Negotiate Critical 

    Multicultural Education)

Edwin McDaniel (Co-Chair)





2000

   (Japanese Negotiating Practices:  Low Context Communication in a High Context Culture)

Lily Mendoza (Chair)






2000

   (Between the Homeland and the Diaspora:  The Politics of Theorizing Filipino and Filipino

    American Identities)

Regina Spellers (Co-Chair)





2000

  (Cornrows in Corporate America:  Black Female Hair/Body Politics and Socialization

    Experiences in Dominant Culture Workplace Organizations)

Denis Leclerc
(Chair)






1998

  (A Cross-Cultural analysis of Perceived Communication Competence:  Tour Guides in

   the Tourism Context)

Christine Stage (Co-chair)





1996

   (An examination of Organizational Communication Cultures in American Subsidiaries Doing 

    Business in Thailand)

Anneliese Harper (Co-chair)





1996

   (The Impact of Immigration on Guatemalan Village Women)

Mark Cole (Chair)






1996

   (Interpersonal Conflict Communication in Japanese Contexts)

Ellen Kussman
(Co-chair)




1994

Martha Patterson (Co-chair)





1994

   (Performing the Intercultural Self:  Culture as Intertext)

Lisa Bradford (Co-chair)





1993

   (A Cross-Cultural Study of Strategic Embarrassment in Adolescent Socialization)

Gayle Nelson (Co-chair)





1989

   (The Relationship between the Use of Personal Examples in Foreign Teaching Assistants’ 

    Lectures and Uncertainty Reduction Student Attitude, Student Recall, and Ethnocentrism)

Kelly Ott (Member)






1989

Margaret Olebe (Member)





1988

Sally Murphy (Member)





1986

Asako Uehara
(Member)





1986

Janet Bennett (Member)





1984

External Graduate Committees

Betina Szkudlarek

“Spinning the web of reentry: (Re)connecting intercultural reentry training and theory and practice”

Rotterdam School of Management, Netherlands, PhD Defense, October 31, 2008

J. Hutchinson

“Travelling tales:American (re)constructions of South Africa and Africa through study abroad in Cape Town” 

Graduate School in Humanities, University of Cape Town, South Africa

(MPhil Defense, March, 2009)

D. I have advised approximately 50 University undergraduates and graduates from various departments on a variety of research projects between 1981 and 2016.
V.
Workshops and Presentations to University Groups
     A.
Arizona State University

“Intercultural Communication,” Presentation to counselors, Minority Assistance Office, Spring, 1995.

“Intercultural Communication,” Presentation in Sun Devil Mentoring class, Fall, 1995.

Assisted in Reentry workshop for returning study abroad students, ASU, Office of International Programs, Fall, 1992.

“Understanding Culture Shock,” Presentation to incoming international students (with Professor N. Jain).  Arizona State University, August 25, 1991.

“Culture Shock: entry & reentry,” Statewide conference for International students, Arizona State University, March 23, 1990.

B. University of Minnesota

Conducted approximately 80 workshops/presentations to 30 different student and faculty groups at the University of Minnesota on the topics of intercultural communication, cultural adaptation overseas, and reentry, from 1980 – 1988.  (Details available on request.)


SERVICE

I. Public/Community Service

A.
Ongoing Community Service

Assisted staff at Guadalupe Learning Center (branch of South Mountain Community College) in developing and implementing a “Student Success Program” (tutor/mentoring program), approximately 5-10 weekly, 1992-1994.
Assisted approximately 10 transfer students from Guadalupe (South Mountain Community College) in transition to ASU, (e.g., applying to ASU, financial aid, tutoring, etc.) approximately 5 hrs/week, 1993-2007.
B. Workshops and Presentations

“A Dialectic Approach to Intercultural Communication,” presentations to two classes of  International MBA students at the Departement Hommes, Marches et Culture, Ecole des Hautes Etudes Commerciales du Nord, Lille, France, November 22, 2010.
 “Incorporating Topics of Culture and New Media Technologies into Intro course”, Webinar presentation, Pearson Publishing Best Practices series, November 4, 2011.
“The Communication of White identity,” presentation to faculty and staff of Glendale Community College, November 2008.

“Research Ethics in Culture and Communication Research, “ Presentation to students and faculty, Victoria University, Wellington, New Zealand, March 15, 2004.

“The Communication of White identity,” presentation to faculty and staff of Rio Salado Community College, January 28, 2004.

“Whitenesss, Communication and Identity,” Guest Lecture, Com 110, State University of New York, College at Oswego,  October 25, 2004.


“Whitenesss, Communication and Identity,” Guest Lecture, Com 110, State University of New York, College at Oswego,  September 24, 2002.



“Whiteness:  The communication of social identity,” Speech, St. Cloud University, April  6, 2002.


“Whiteness:  The communication of social identity,” Speech, St. Thomas University, April 26, 2001.


“Understanding Whiteness in the United States,” Keynote speech, Midwest Undergraduate Research Conference, St. Thomas University, April 27, 2001.

“European American Communication,” San Diego State University, Dept of Communication, Feb. 20, 1996.

“What can you be when you grow up?” Girls Day, Phoenix Sister City Committee, March 3, 1994.

“Culture Shock, Reentry, and professional and social integration,” (with N. Jain, T. Hawkinson, A. Sulistyo, & B. Rodriguez), Fifth Annual International Awareness Conference, American Graduate School of International 
Management, March 5, 1993.

Reentry Workshop for Association for Southeast Asian (ASEAN) students (with N. Jain), Thunderbird American Graduate School of International Management, Glendale, AZ, December 4, 1992.

“Designing and implementing intercultural communication training for U.S. study abroad students,” Presentation to faculty, staff and students at Depauw University, Greencastle, Indiana, February 28, 1992.

“Communication Competence in Intercultural Interaction,” Research Colloquium, Department of Communication, New Mexico State University, October 14, 1991.

“Intercultural Research,” workshop session (with Mitch Hammer), SIETAR International Summer Institute Washington, D.C., June 14, 1991.

“Theory and Practice in the field of intercultural relations,” session, SIETAR International Summer Institute Washington, D.C., June 13, 1991.

Conducted cross cultural training for Normandale Community College Faculty working in Thailand, June 11, 1989.

“Actions Speak Louder than Words,” a presentation at the St. Paul Noontime Lecture Series, University of 
Minnesota Continuing Management Education, March 18, 1982; April 18, 1989.

Presentation on current issues in cross cultural training to local ASTD (Training and Development Chapter), Nov. 14, 1988.

Conducted a day seminar on reentry adjustment for Latin American Scholars Program at American Universities (LASPAU), University of Minnesota, April 22, 1988.

Conducted a cultural simulation (Bafa) for participants in farmer internship program, Land O Lakes, Minneapolis, MN, March 21, 1988.

“Predeparture Orientation,” a workshop conducted for faculty program directors of the Institute for European Studies (IES), Chicago, Oct. 31, 1987.

“Getting the Most Out of the International Living Center,” a workshop at Syracuse University, February 2, 1987.

“Cultural Differences in Value Orientation,” a presentation to International Fulbright Students in the Pre-Academic Learning Center, University of Minnesota, 1983, 1984, 1985, 1986.

“Understanding U.S. Communication Patterns,” presentation to the International Fulbright Students in the Pre-Academic Learning Center, University of Minnesota, 1983, 1984, 1985, 1986.

Designed and conducted Intercultural Communication Workshop for residents of the Oikoumene International Cooperative, St. Paul, Minnesota, January 15, 1981; Sept. 24, 1982; Sept. 23, 1983; Sept. 19, 1984; Sept. 25, 1985; April 19, 1986.

“On Being a Foreigner,” presentation to the Minnesota International Health Volunteers (MIVH), April 6, 1985; April 15, 1986.

“Reverse Culture Shock,” a radio interview, KUOM, March 14, 1986.

“Internationalizing Your Campus,” Keynote speech at the annual meeting of the Colleges of Mid-America (CMA), Sioux Falls, South Dakota, March 8, 1986.

“Effective Communication in International Business,” a presentation at the Minnesota World Trade Center, January 28, 1986.

“Effective Nonverbal Communication,” a presentation to the Sales and Marketing Executives of St. Paul, Minnesota, December 9, 1983.

“Effective Cross-Cultural Communication,” Minnesota Environmental Health Association, May 5, 1983.

“Effective Nonverbal Communication,” a presentation to the Association of Governmental Accounts, Minneapolis, MN, March 3, 1983.

“Effective Communication in Dealing with the Public,” a two day workshop designed and implemented for the Minnesota County Land Assessors, Department of Conferences, University of Minnesota (two workshops), September 23-25, 1981; September 15-16, 1982.

Designed and conducted a one-half day Intercultural Communication Workshop for the Human Resources Department, Honeywell Corporation, Minneapolis, June 18, 1982.

“Nonverbal Communication,” a presentation to the Southern Minnesota Business Association Quarterly Meeting, St. Peter, Minnesota, May 25, 1982.

“Effective Interpersonal Communication,” two workshop sessions for the Electrolysis Education Conference, Department of Conferences, University of Minnesota, May 1-2, 1982.

“Understanding Cultural Values,” a presentation to international Fulbright students in the University of Minnesota Orientation Program, August 25, 1981.

“Resolving Conflict in Organizational Settings,” a one-day workshop designed and conducted for the Minnesota Municipal Clerks Institute, Department of Conferences, University of Minnesota, June 22, 1981.

“Cross-Cultural Adjustment,” a presentation to the American Field Service (AFS) Mid-year Conference, January 17, 1981.

C. Consultancies (unpaid)

Summer 2003


Served as Consultant to NFS Research Experience for





Undergraduate (REU) Program in Mathematics, Charles 





University, Prague, Czech Republic. Conducted interviews





With participating students, wrote report evaluating the 





Program.

Spring 2001-2003

Served as consultant to NFS Research Experiences





for Undergraduates REU student exchange programs.  




Helped design and implement evaluation procedures for 




overseas chemistry student exchange programs, resulting in




 “Best Practices for REU Directors” Manual
June 1995


Served as consultant to AFS Intercultural programs, NYC.  Helped establish procedures for evaluation of their international study and work programs in seven countries in Europe and South America.

Jan - June 1993

Served as consultant to Mennonite Central Committee Visitor Exchange Program, Akron, PA. Established evaluation procedures for MCC overseas youth programs.

June 1991


Served as consultant to SIETAR Institute, Washington, D.C.  Assisted in developing guidelines for evaluating Institute.

March-May 1986

Served as consultant to University of California Education Abroad Program; served on team to develop computerized resource center for research on international educational exchange.

December 1982

Served as consultant to the Higher Education Consortium of Urban Affairs (HECUA), Hamline, St. Paul, Minnesota, to develop program, Intercultural Reentry Training for Study Abroad Staff in Member






Institutions.  Designed and conducted one-day reentry orientation workshop for returning study abroad students.  Designed and conducted one-day seminar (Reentry: Theory and Applications), for study abroad advisors from member institutions.

Feb.-Dec. 1981

Served as consultant to the Foreign Student Counselor, State University of New York (SUNY) at Oswego, to develop a program in Intercultural Communication.  Designed and conducted intercultural Awareness Workshop for International and American students, sponsored by the International Studies Office.

April 1980


Consultant on intercultural curriculum for Intensive English Program, Pennsylvania State University.  Designed a six session Intercultural Communication Component for the Intensive English Communication Program.  Directed and conducted the first session; served as continuing consultant to the Program.

D.
Consultancies (paid)

1990-2013


Presented 3-day and 5-day workshops annually at the Summer Institute for Intercultural Communication Institute (SIIC), including:




“Intercultural Communication Theory”





“Foundations of Intercultural Communication”




“Teaching Intercultural Communication”




“Intercultural Communication: Best Practices”





“Teaching Intercultural Issues Online”

April 2002


Served as consultant for St. Cloud University on Diversity  





Issues

March-April 1996

Served as a reviewer for the International Foundation for Education and Self-Help (IFESH) for Nigeria O.I.C., Delta Technical Training Program.

February 1992


Served as consultant to International Programs Office at DePauw University.  Assisted in developing reentry program for U.S. exchange students

May-Sept. 1989

Served as project evaluation consultant (with M. Hammer) to Clarke Consulting Group and Armco-Kawasaki Steel.  Evaluated cross-cultural training component of project.

Oct. ‘83-Apr. ‘84

Served as member on 5-member faculty consulting team sponsored by Exxon grant to the University of Minnesota to internationalize the curriculum.

Developed/designed a series of workshops for the U of MN-Duluth campus for faculty and staff.  Served on consulting team to UMD.

Oct.-Dec. 1983

Served as consultant to the U.S.A.I.D. University of Minnesota, College of Agriculture project in Rwanda.  Worked with other staff in developing pre-departure training program for faculty and staff and junior scientists; traveled with faculty reconnaissance team to Rwanda, as cultural specialist.

II. University, College, and Departmental Service

A.
Service to Arizona State University
Workshops and Presentations

Sponsored and organized a Herberger Professor Lecture Series on “Culture, Communication and Conflict in 2002-2003. Invited 4 renown scholars to present their research and consult with graduate students and faculty in their areas of expertise (Sponsored by the Jeanne Herberger Professorship award). 

Developed and implemented a day-long conference “Ethnicity and Methodology” for ASU professors, administrators and students.  Conference included lectures, panel presentations and workshop format, March 1, 1996 (Sponsored by DIGS Grant).

Developed and implemented (with David Goldberg) a day-long conference “Beyond Multiculturalism” for ASU professors, administrators and students.  Conference included lectures, panel presentations and workshop format, October 3, 1994 (Sponsored by DIGS grant).

                 Committee




    Position, Date
University/College

Committee on Committees



Member, 2009-2012

Search Committee (Director, HDSHC)

Chair, Fall 2008


Honors Faculty Advisor



Advisor, 2006-2016

Southwest Borderlands Initiative Search Committee  
Member, 2001-2002

Faculty Focus Group, Cultural Studies Program

Member, Spring 1998

Committee for Creative and Research Activity

Member, 1997-1998, 1998-1999

International Program Advisory Committee

Member, 1990-1996, 1998-









1999, 2001-2003
Student Programs Subcommittee


Member, 1990-1993

Search Committee, ASU West (3 positions)

Member, 1991-1992

  Human Services


Dean’s Incentive Grant Award (DIGS)

Review Committee, 1999-2000

Sunset Review Committee, Morrison Institute

Member, Spring 1993

Graduate Curriculum, Research and Awards

Chair, 1992-1993

Rules and Standards Committee


Member, 1990-1991

Rules and Standards Committee


Chair, 1991-1992

School of Human Communication


Search Committee (Intercultural Position)
Chair, Fall 2012


Search Committee (Rhetoric position, HDSHC)

Chair, Fall 2010

Search Committee (DAA)



Chair, Fall 2001


Search Committee (Intercultural Position)

Chair, Fall 1998; Fall 1999

Search Committee




Member, 1994-1995

Search Committee (3 positions)


Member, 1990-1991


M.A. Admission Committee



Member, 1997-2003


Masters Best Paper Committee


Member, 1997-2001


London Program Selection Committee

Member, Fall 1997


Director, Interdisciplinary Ph.D. Program

1994-1996

PhD Executive Committee



Chair, 1994-1995, 1995-1996,

Ph.D. Admissions Committee



Member, 1991-1992, 1994-1996









2006-2008, 2009-2010, 2013
Personnel Committee




Chair, 1991-1992

Personnel Committee




Member, 1990-1991, 2003-2005







     2006-2009, 2011-2013









 2014-2016
School Executive Committee



Member, 1991-1992; 1994-









1996, 1998-1999, 2001-2007
PhD Research Award Selection Committee

       Member, April - May 2006
B. Service to the University of Minnesota

Served on 13 University committees, 3 College of Liberal Arts committees and eight Communication Department committees, 1980-1988.

III. Professional Service

A.
Presentations/Papers Delivered to Professional Associations 


(*Refereed/Peer Reviewed)

Martin, J. N. & Nakayama, T. K. (2015, July). Reconsidering Intercultural Communication Competence. Presentation to the Biennual Conference of the International Academy of Intercultural Research, Bergen, Norway.
*Martin, J. N. & Nakayama, T. K. (2013, November). Reconsidering Intercultural Competence in the Workplace:  A Dialectical Approach. Presented at the 12th international conference of the International Association for Languages and Intercultural Communication, Hong Kong.
*Nakayama, T. K. & Martin, J. N. (2012, December.) Ethical Issues in Intercultural Communication competence:  A Dialectical Approach. Paper presented at the 2012 International Conference Intercultural Communication, Shanghai Normal University, Shanghai, PRC.
*Cheong, P. H. & Martin, J. N.  (2010, June). Online Outsiders Within: A Critical Cultural Approach to Digital Inclusion. Paper presented at the Cultural Attitudes Toward Technology and Communication (CATaC) Bienniel Conference, Vancouver, British Colombia, Canada. 
*Kristjánsdóttir, E.S. & Martin, J. N. (2009, July). A Case Study in Intercultural Communication: Icelandic and Spanish Employees. National Communication Association Summer conference on Intercultural Dialogue at University in Istanbul, Turkey.

 Kristjánsdóttir, E.S. & Martin, J. N. (2009). Why Can´t You Speak up?: Intercultural Communication Between Icelandic and Spanish Employees. Social Science conference at University of Iceland, Reykjavik, Iceland. 

*Kristjánsdóttir, E.S., & Martin, J.N. (2009, November). A Case Study in Intercultural Management Communication: Icelandic managers and French, Spanish and  Indian employees. National Communication Association annual meeting, Chicago, U.S.A. 

Martin, J. N. (2009, October).  Ethicality and Effectiveness in Program Design, Panel presentation at the Forum on Intercultural Learning and Exchange Meeting, Colle Val d’Elsa, Italy.
*Martin, J. N. & Cheong, P. H.( 2009, November). Cultural Considerations of Online Pedagogy.  Paper accepted for presentation at National Communication Association Annual Meeting, Chicago (unable to present due to family emergency).

*Martin, J. N., Trego, A. & Nakayama, T. N (2008, November). Racial Categories and Communication, National Communication Annual Meeting, San Diego.
*Martin, J. N. & Meares, M.  (2008, November). Intersections of Culture and Technology: Teaching Intercultural Communication Online. National Communication Annual Meeting, San Diego.

Participated in Roundtable Discussion “The Future of Whiteness Studies”, National Communication Annual Meeting, Chicago, Nov 2007.
Participated in Roundtable Discussion, The Contemporary Health of Intercultural Communication, NCA Annual meeting, November, 2006.
*Broome, B. J., Martin, J. N. & De La Garza, S. A. (2003, November). Beyond Application:  A call for social activism in culture and communication research. Paper presented at the annual meeting of the International Communication Association, Miami, Florida.
Martin, J. N. (2003, May).  Teaching intercultural communication: The homogeneous (?) Classroom.  Paper presented at the annual meeting of the International Communication Association, San Diego, California.

Martin, J. N. (2002, Feb).  Intercultural communication theory and practice for a new Millennium.  Presentation (Roundtable discussion) at the annual meeting of the Western States Communication Association, Long Beach, California.
Martin, J. N. (2002, Nov).  Advances in Teaching Intercultural Communication Presentation (Roundtable discussion) at the annual meeting of the National Communication Association, New Orleans.

*Martin,  J. N. & Nakayama, T. K. (2001, May).  A dialectical approach to understanding multiple identities.  Paper presented at the annual meeting of the Society for Intercultural Education, Training and Research, Europe, Stavanger, Norway.

*Moon, D., Nakayama, T. K. & Martin, J. N. (2001, April).  The communication of hate.  Paper presented at the biennial meeting, International Academy for Intercultural Research, Oxford Mississippi.

*Martin, J. N. (2000, Nov).  The challenges of teaching about White identity and intercultural communication.  Paper presented at the annual meeting of the National Communication Association, Seattle, Washington.

*Martin, J. N. (2000, Feb).  Conceptual foundations for teaching about Whiteness in Intercultural Communication courses.  Paper presented at the annual meeting of the Western States Communication Association, Sacramento, CA.

Martin, J. N. (1999, Feb).  Issues in the study of culture and communication in the next century.  Paper presented at the annual meeting of the Western States Communication Association, Vancouver, Canada.

Martin, J. N. (1999, November).  Ideology and the study of cultural identity in Intercultural Communication.  Presentation (Roundtable discussion) at the annual meeting of the National Communication Association, Chicago.
Martin, J. N. (1998, November).  Change and continuity in Intercultural Communication textbooks:  Lessons learned and new visions in Intercultural Communication.  Presentation at the annual meeting of the National Communication Association, New York City.

Nakayama, T. N. & Martin, J. N.  (1997, November).  New horizons in intercultural communication research (A “Share the Wealth” presentation), National Communication Association, Chicago.

*Martin, J. N. & Nakayama, T. N.  (1997, May).  A dialectical approach to intercultural communication.  Paper presented at the annual meeting of the International Communication Association, Montreal.
*Martin, J. N., Bradford, L., Chitgopekar, A.S., & Drzewiecka, J. A.  (1996, November).  Interethnic dating relationships among U.S. college students:  Have they changed in the past 15 years? Paper presented at the meeting of the Speech Communication Association, San Diego,CA.

*Martin, J.N.  (1996, May).  Ethical issues in the research of culture and communication.  Paper presented at the annual meeting of the Society for Intercultural Education, Training and Research, Munich, Germany.
*Allen, M., Hecht, M. & Martin, J. N. (1996, February).  Studying impact of culture on communication.  Paper presented at the annual meeting of the Western Communication Association, Pasadena, CA.

*Martin, J. N., Krizek, R., Nakayama, T. K. & Bradford, L. (1994, November).  Ethnic labels for White Americans; A thrice told tale.  Paper presented at the annual meeting of the Speech Communication Association, Chicago.

 Martin, J. N. (1994, June).  The state of the Art of research in intercultural communication.  Paper presented at the annual meeting of the Society for Intercultural Education, Training and Research, Ottawa, Canada.
*Nakayama, T. & Martin, J. N. (1993, November).  The White problem or towards a postcolonial intercultural communication.  Paper presented at the annual meeting of the Speech Communication Association, Miami Beach.

 LaBrack, B. & Martin, J. (1993, June).  Intercultural Reentry: Process and Training.  Master Workshop Presentation at the annual meeting of the Society for Intercultural Education, Training and Research, Washington, D.C.
 Martin J. (with T. Hawkinson & A. Sulistyo) (1993, June).  Intercultural effectiveness and its implications for training; What the research says.  Presentation at the annual meeting of the Society for Intercultural Education, Training and Research, Washington, D.C.

*Martin, J. N., Bradford, L. (1992, November).  The influence of culture on communication competence.  Paper presented at the annual meeting of the Speech Communication Association, Chicago, IL.

*LaBrack, B. & Martin, J. (1992, May).  Indigenous responses to intercultural reentry.  Presentation at the annual meeting of the Society for Education, Training and Research, Kingston, Jamaica.

*Martin, J. N., Hammer, M. R. & Bradford, L. (1992, May).  Influences of  situational and cultural contexts on judgments of communication competence.  Paper presented at the annual meeting of the International Communication Association, Miami, FL.
 *Martin, J. N., Hecht, J. L. & Larkey, L. K. (1992, May).  Conversational improvement strategies for interethnic communication: African American and Euroamerican perspectives.  Paper presented at the annual meeting of the International Communication Association, Miami, FL.
*Martin, J. N., & Rohrlich, B. (1991, November).  Testing a model of sojourner expectations.  Paper presented at the annual meeting of the Speech Communication Association, Atlanta, GA.
*Martin, J. N., Larkey, L. K. & Hecht, M. L. (1991, March).  An African-American perspective on conversational improvement for interethnic communication.  Paper presented at the Eighth Annual Intercultural and International Communication Conference, Miami, FL.

*Martin, J. N., & Hammer, M. R. (1991, February).  The effects of cross cultural training on information exchange, uncertainty reduction, anxiety reduction and social interaction of American managers in a Japanese/American corporate joint venture.  Paper presented at the annual meeting of the Western Speech Communication Association, Phoenix, AZ.

*Martin, J. N., (1991, February).  Research in Progress: Developing a model of sojourner expectations.  Presentation at the annual meeting of the Western Speech Communication Association, Phoenix, AZ.
*Hammer, M. R. & Martin, J. N., (1990, November).  The effects of cultural training on information exchange, uncertainty reduction, anxiety reduction and social interaction of American managers in a Japanese/American corporate joint venture.  Paper presented at the annual meeting of the Speech Communication Association, Chicago, IL.

*Martin, J. N. & Rohrlich, B. (1990, November).  Gender and the Intercultural Sojourn.  Paper presented at the annual meeting of the Speech Communication Association, Chicago, IL.

Martin, J. N., (1990, April).  “Comparing Intercultural Training Approaches in the United States, France and Germany,” presentation at the annual meeting of the Society for Intercultural Education, Training and Research, Kilkenny, Ireland.

*Hammer, M. R., Martin, J. N., Otani, M. & Koyama, M., (1990, March).  Analyzing Intercultural Competence: Evaluating Communication Skills of Japanese and American Managers, paper presented at the First Annual Intercultural and International Conference, Fullerton, CA

*Rohrlich, B. & Martin, J. N., (1989, May).  Student Sojourner Predeparture Expectations: A Content Analysis, paper accepted for presentation at the annual meeting of the Society for Intercultural Education, Training, and Research, Boston.
*Rohrlich, B. & Martin, J. N., (1989, April).  A Model for Longitudinal Study of the Student Sojourn Experience, paper presented at the annual meeting of the Eastern Communication Association.

*Martin, J. N. & Rohrlich, B., (1988, May).  Relationship Between Student Sojourner Characteristics, paper presented at the annual meeting of the Society for Intercultural Education, Training and Research, Denver.
*Martin, J. N., (1987, November).  Reentry Orientation: Current Strategies, paper presented at the annual meeting of the Council on International Educational Exchange, San Francisco.

*Martin, J. N. & Hammer, M. R., (1987, November).  Conceptualizing Intercultural Communication Competence: An Analysis of the Perceptions of Everyday Language Users, paper presented at the annual meeting of the Speech Communication Association, Boston.

*Martin, J. N., (1987, October).  Predeparture Orientation: Preparing College Sojourners for Intercultural Interactions, paper presented at the annual meeting of the New York State Speech Association, Rochester.
*Rohrlich, B. & Martin, J. N., (1987, May).  The Sojourn Experience as Research, paper presented at the annual meeting of the Society for Intercultural Education, Training, and Research, Montreal, Canada.

*Martin, J. N., (1987, May).  “Intercultural Communication Effectiveness: A Research Proposal, paper presented at the annual meeting of the Society for Intercultural Education, Training and Research, Montreal, Canada.
 Martin, J. N., (1986, November).  Research in Impacts of Study Abroad, panel chaired at the National Conference on International Educational Exchange, Washington, D.C.

*Martin, J. N., (1986, November).  The Relationship between Student Sojourner Perceptions of Intercultural Communication Competencies and Previous Sojourn Experience, a paper presented to the annual 
meeting of the Speech Communication Association, Chicago.
*Martin, J. N., (1986, May).  New Directions in Cross Cultural Orientation Training, paper presented to the annual meeting of the Society for Intercultural Education, Training, and Research, Amsterdam, The Netherlands.

**Martin, J. N., (1985, May).  Patterns of Communication in Three Types of Reentry Relationships, paper 
presented to the annual meeting of the International Communication Association, Honolulu
Martin, J. N., (1984, November).  Orientation for the Reentry Experience: Conceptual Overview and 
Implications for Researchers and Practitioners,” a paper presented to the Special Seminar: Cross Cultural Orientation: Theories, Methods, Problems and Solutions (jointly sponsored by ISECSI, CIEE and NAFSA), Minneapolis, MN.

**Top Three paper
Martin, J. N., (1984, May).  Directions in Cross-Cultural Training for Three Target Groups, a panel chaired at the annual meeting for the Society for Intercultural Education, Training, and Research, Washington, D.C.

*Martin, J. N., (1984, May).  The Role of Communication in the Intercultural Reentry: A Preliminary Report, a paper presented to the annual meeting of the International Communication Association, San Francisco.

*Martin, J. N., (1983, May).  The Intercultural Reentry: Critical Variables, a paper presented to the annual conference of the Society for Intercultural Education, Training, and Research, San Gimignano, Italy.
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B.
Service Activities
1.
NAFSA
Presented a workshop “Returning U.S. students: Maximizing a force for International education” Boston, MA., May 1991.

Participated on panel “Predeparture and Reentry Orientation” for 1988 Joint Region IV/Canadian Bureau for International Education Conference, Winnipeg, Canada.

Prepared materials for “Bookends Workshop” (Orientation) for 1983 Region IV Conference, Minneapolis.

Conducted workshop on Reentry, 1982 Region IV Conference, Sioux Falls, S. Dakota.

International Education Conference, Winnipeg, Canada.  Participated in panel on Study Abroad at 1981 Region IV Conference Minneapolis.

2.
SIETAR International
Member, Paper Evaluation Committee, SIETAR annual conference, Tokyo, Japan, 1998.

Co-Chair, Program Planning Committee, 1995 international conference in Phoenix, 1994-1995.

Member, Blue Ribbon Committee for Annual Awards, 1994.

Organized and chaired panels Introduction to field of Intercultural Education, Training and Research, Society for Education, Training and Research (SIETAR) at the annual 1992 convention, Kingston, Jamaica, also at the annual 1993 convention, Washington, D.C.

Program planner (solicited, reviewed and selected workshop proposals) for Master Workshop Program at the annual 1993 convention, Washington, D.C.

Appointed Chair, Professional Development Committee, 1992-1994

Appointed Member, Advisory Committee, 1991-1993

Elected to Governing Council, 1988-1991

Appointed co-chair for Education, 1987-1989

Appointed Chair, Research Grants Award Committee, 1987-88

Nominated for Vice-President of  SIETAR, Spring 1987

Prepared materials for SIETAR Ad Hoc Committee on Certifications for developing guidelines for graduate programs in intercultural training in June, 1985.

3.
NCA (SCA)

Member, Nominating Committee, International and Intercultural Division, 2005, 2006
Panel Respondent: 2002, 2003, 2006
Panel chair: 1992, 1993, 1995, 2000, 2001, 2003, 2006, 2007
Paper Reviewer: 1991, 1992, 1995, 2005, 2006, 2007, 2008, 2009, 2010, 2011 2012 conventions
Member, Legislative Council, 1994-1996

Member, Research Award Committee, International and Intercultural Division, 1994-1995, 1996-1997, 1998-1999, 2006-2007
Chair, Research Awards Committee, 1992-93 

Member, NCA Nominating Committee, 1994-1995

Chair, International and Intercultural Division, 1993-1994

Chair-Elect, International and Intercultural Division, 1992-1993

Vice Chair-Elect International and Intercultural Division, 1991-1992

Program Planner, 1993 annual convention, Miami Beach

Participated in Action Caucus on developing intercultural communication curriculum 

for graduate and undergraduate program at national conference in 1984, Chicago

4.
WSCA
Reviewed papers for 2009 conference
Member, WSCA Publications Committee, 2007-2009

Chaired 2 panels, annual meeting, February 1996.

Chaired panel, annual meeting, February 1994

Member, nomination committee, 1993-1994

Chair, Intercultural Interest Group, 1992-1993

Program Planner, 1993 conference, Albuquerque

Chaired Business meeting, 1993 conference

Vice Chair, Intercultural Communication Interest Group, 1991-1992

Reviewed papers for 1992 conference

Reviewer for papers, 1991 conference

Chaired 2 panels, WSCA, February 1991

5.
ICA
Co-Chair, Theme Sessions, Annual meeting, San Diego, May 2003

Member, Diversity Task Force, 1999-2001

Chair, Diversity Task Force, 1998-1999

RECOGNITIONS AND AWARDS

Patricia Gurin Scholar-Activist Award, ASU Intergroup Relations Center, April 22, 2004

“Distinguished Contribution for Success of NISA” award, ASU National-International Student Association, May 6, 2004.

Jeanie Herberger Professorship, Hugh Downs School of Human Communication, 2001-2004

Achievement in Gender Equity Award, ASU Faculty Women’s Association, April, 2001

Faculty Achievement Award for Integrated Scholarship, Dean of College of Public Programs, ASU, 1999

“Best Article of the Year Award”, Society for Intercultural Education Training and Research, 1991.

“Best Article of the Year Award,” Society for Intercultural Education Training and Research, 1987.

“Top Three Paper,” Annual Meeting of the International Communication Association, Honolulu, HI, May, 1986.

PROFESSIONAL MEMBERSHIPS

National Communication Association, formerly the Speech Communication Association (SCA), 1980, 1984-present.

Western Communication Association (WSCA), 1991-2016.

National Association for Foreign Student Affairs (NAFSA), 1980-90.

Society for Intercultural Education, Training &Research (SIETAR Int’l), 1981-1998)

International Communication Association (ICA), 1982-1985, 1997-2005
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