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Experience

Student Recruitment & Retention Specialist, Sr.

Arizona State University, Polytechnic, College of Technology & Innovation, Mesa, AZ (December 2003 – Current)

Responsible for the recruitment and retention of students in the Electronic Systems Department
Achievements include:

· Grew enrollment nearly 100% over a 4 year period
· Created & developed the Electronic Systems Department Student Ambassadorship Program and secured funding for stipends
· Created a tracking system for Microelectronics Teaching Factory users
· Created a database of prospective students, high school faculty, and corporate HR directors
· Developed an on-site technology presentation; delivered to area high schools
· Created multiple survey instruments to gauge effectiveness of EET degree programs (both alumni and employers)
· Working with Student Affairs office to utilize RMS (Recruitment Management System) and coordinate all recruiting activities
· Developed and created brochures to address needs of diverse market of Technology Education and include current Arizona State University information
Director of Development

Childsplay, Inc., Tempe, AZ (September 2000-March 2001)

Responsible for securing contributed income of over $400,000 for non-profit, professional theatre company that educates and performs for young audiences.  Solicited funding from various sources: corporations, foundations, government agencies, and individuals.  Developed a fund tracking system, wrote grant proposals, made oral presentations, and managed board relations. Developed budgets and improved accountability of financial processes.

Achievements include:

· Created a tracking system for corporate contributions
· Researched and verified budgets
· Cultivated board member relationships
Director of Admissions

Midwestern University, Glendale, AZ (August 1996 – August 2000)

Instituted the Office of Admissions at Midwestern University, a new southwest expansion of Midwestern University (Chicago).  Responsible for all marketing, recruiting, and admission activities for eight distinct programs within the three colleges of the Glendale Campus (The Arizona College of Osteopathic Medicine, The College of Pharmacy, and The College of Health Sciences).  Developed criteria, systems, and processes for the highly selective medical/health education programs of the start-up operation.  

Achievements include:

· Implemented use of project management principles to track and monitor all admission activities and services;

· Created a streamlined, student friendly interview process (eliminated about 30% of “down time” for interviewees);

· Championed and implemented the concept of “job share” for staff positions (resulting in increased productivity, more comprehensive coverage, and a boost in energy and morale);

· Built a network of pre-med advisors and faculty throughout Arizona, and the western region of the US;

· Recruited participants, assisted in the development, coordination, and implementation of the first annual pre-med advisor/student conference at MWU; an all day seminar with participation from the president to students that attracted 100 participants;
· Developed and led interviewer (physicians and academic faculty) training workshops;

· Developed a PR/graphics presentation featuring Midwestern University and showcased it to community/educational groups. 

· Recruited, trained, and coordinated faculty and physician/clinician interviewers (nearly 200);

· Processed applications within 2 weeks of completion (rather than months)

· Rendered admission decisions within 2 weeks of interview (as opposed to months at most medical schools)

President, H.A.R.E.tm (historic auto racing events)

Peoria, AZ (February 1995-August 1996)
Launched a new, non-profit corporation founded to sanction, promote and sponsor historic/vintage auto racing events.  [Business has since been developed to the point that my husband has assumed full-time management of the enterprise.]

Achievements include:

· Established H.A.R.E.tm  as non-profit corporation;

· Secured tax-exempt status;

· Generated over 100 Charter Memberships in less than one year;

· Secured advertising/promotion and racing/lodging facilities for major events;

· Organized most successful vintage Trans-Am® events in history (Watkins Glen, NY, with a field of 50+ authentic cars, and Road Atlanta, GA, with a field of 40+ authentic cars);

· Created corporate logo and promotional literature;

· Built an international database with nearly 1500 vintage racing enthusiasts/participants.

Director, Executive Education

Thunderbird, The American Graduate School of International Management, Glendale, AZ (February 1994-January 1995)
Accountable for the development, promotion, marketing, recruiting, implementation, and operations of a portfolio of executive education products/programs, including:

· Financial Issues in Global Competition

· Building Global Marketing Competitiveness

· Globalization--Merging Strategy with Action

· Supervised budgets for division ($6-8 million)

· Developed and maintained archives

Achievements include:

· Increased enrollment by 30%; increased income by 15%;

· Developed systems for program operations, budgeting, and telemarketing;

· Authored and produced two new marketing brochures; revised and upgraded another;

· Created and developed the Management Certificate Program and its curriculum.
Director of the MBA Program/ Associate Dean, College of Business Administration, Xavier University, Cincinnati, OH (July 1990-January 1994)
Operated the large (over 1200 students), mostly part-time program in the largest college of the university.  Responsible for enrollment management (marketing, recruiting, admissions, advising, retention, graduation); strategic development, student services (orientation, advising, activities); curriculum (allocation of faculty resources, class scheduling, monitoring course offerings); development; corporate and alumni relations.  

Achievements include:

· Created the first computerized tracking system for graduate programs; system used as a model for developing admissions systems for other professional, graduate programs on Xavier’s campus;

· Spearheaded the “I-Team,” a team of fortune 500 business leaders, faculty, alums, and students that was chartered through the auspices of the Total Quality Center (underwritten by Procter & Gamble).  Facilitated over 20 focus groups, covering all constituents of the MBA Program.  Played major role in landing initial AACSB accreditation;

· Developed retention programs (including increased access to services and advising, and user-friendly registration processes using phone and fax registration), delivered national presentation on methods and results;

· Expanded the College’s alumni event into a major, highly visible, corporate sponsored gala;

· Increased enrollment 5% (from 1200 to 1260 students);

· Created, developed and implemented the MBA “Xtra Program” (marketing new courses and concentrations for MBA alums seeking to update their knowledge; and to increase University revenue)

· Taught Marketing 101 to freshmen business majors.

Director of the M.B.A. Program/Assistant Dean, College of Business Administration, Xavier University, Cincinnati, OH (July 1987-June 1990)
Responsible for enrollment management (marketing, recruiting, selecting, retention, advising, etc.).  Chaired the committee to study and evaluate the dismantling of the satellite campuses (Lexington, KY, and Columbus, OH).  Facilitated the process of integrating students from “phased-out” program sites into main campus or other options.

Director of Admissions & Student Services, M.B.A. Program

College of Business Administration, Xavier University, Cincinnati, OH (Aug. 1985-June 1987)
Responsible for recruitment, advising, student organizations, hosting workshops, participating in education fairs and expos.  Made all admission decisions for the three campuses (Cincinnati, Lexington, KY, and Columbus, OH).

Education

	Summer Institute for Women in Higher Education Administration

Bryn Mawr College, Bryn Mawr, Pennsylvania


	1990

	M.B.A. (Master of Business Administration, Marketing Concentration)

Xavier University, Cincinnati, Ohio
	1985

	B.E.S. (Bachelor of Elected Studies)

Thomas More College, Crestview Hills, Kentucky
	1984

	Indiana University, Bloomington, Indiana (Music)
	Attended

	University of Michigan, Ann Arbor, Michigan (Music)
	Attended


Skills & Training

· Fluent in All Microsoft Office applications, including PowerPoint and Publisher
· Skilled public presenter (in all settings)
· OASIS and PeopleSoft (use on a daily basis for recruiting & retention)
Honors/Personal

· Treasurer, Association of Graduate Business Directors

· Scholarship Recipient from Xavier University, Bryn Mawr Summer Institute (selective month long program for executive education of top women administrators)

· Graduate Assistantship Recipient, Xavier University

· Scholarship Recipient, National Music Camp, Interlochen, MI

Community & Service Activities
· Pit Orchestra flautist (professional), Eugene Anderson’s musical, 2006-2007

· Arizona State University-Polytechnic, Desert Gold Chorale, 2005 - current

· Desert Chapel United Methodist Church, Hand Bell Choir Member, 2002 – current

· Xavier Alumni Association, Vice President, 1999 – present; President, 1996 – 1999; Secretary, 1994-1996
· Tempe 1st United Methodist Church Member 1998 – 2002; Membership Committee, 1999 – 2002; Homeless Shower Program Team Member, 2000 – 2002

· Phoenix College Symphonic Band, Flautist, 1999-2000

· Symphony Spiritual (Chamber Orchestra), Flautist, 1997-1998

· Dove of the Desert United Methodist Church Member 1994 – 1998; Director of Volunteer Services, 1995-1996, Steel Drum Band, 1995-1998
· Xavier University/Burton Elementary College Opportunity Program Mentor, Cincinnati, OH, 1987 – 1994

· North Avondale Neighborhood Association (NANA), Cincinnati, OH, 1975 - 1994

· Cincinnati Community Orchestra, Flautist, Cincinnati, OH, 1974 – 1984

· Duluth Symphony Orchestra (professional), 1969-1971
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