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Executive Summary

Communication scholar-practitioner with 15+ years in higher education, specializing in instructional design, curriculum development, and online program leadership. As Director of Online Learning in the Hugh Downs School of Human Communication, I lead course revisions, digital credentialing, and faculty development to advance accessible, AI-resilient, and workforce-aligned learning experiences across large-scale online programs.

Areas of Expertise

Strategic leadership; instructional design; curriculum development; eLearning technologies; assessment & program evaluation; accessibility & UDL; AI-resilient pedagogy; digital credentialing; faculty development; policy alignment; health & interpersonal communication.

Administrative Leadership & Instructional Design

Curriculum & Program Development
· Provide strategic oversight of all BA/BS online Communication courses, ensuring alignment with ASU’s charter, accessibility standards, and NACE competencies.
· Mentor designers, approve redevelopment shells, and coordinate course revamp cycles with EdPlus and The College.
· Lead integration of AI-resilient pedagogy, inclusive assignments, and digital credentialing initiatives.
· Direct course- and program-level assessment reporting, integrating results into ongoing updates.

Faculty & Instructional Support
· Assign instructors across academic terms; coordinate ULC and Cintana partnerships, contracts, and revenue-sharing.
· Recruit, train, and supervise a ~25-person grader pool; design and deliver workshops on grading consistency, feedback quality, and Canvas tools.
· Lead faculty development programs, graduate instructor orientations, and semester kickoff meetings; maintain and update the Instructor Resource website.

Strategic Leadership & Governance
· Serve on the HDSHC Executive Committee and advise the Director on enrollment, policy, and program growth priorities.
· Collaborate with EdPlus, ASU Global, and The College to align initiatives with institutional goals and international partnerships.
· Coordinate annual goal setting, policy discussions, disciplinary matters, and high-enrollment planning.
· Represent HDSHC in College Senate and online learning leads meetings.

Quality Assurance, Technology & Recognition
· Review courses for accessibility, AI-resilience, and instructional clarity; conduct classroom and peer evaluations, analyze student survey data, and implement improvements.
· Oversee Canvas readiness and integration of instructional technologies; advise on digital media innovation and third-party tool efficacy.
· Maintain fact sheets, websites, and course page content in partnership with marketing.
· Identify and nominate faculty for awards; compile and submit documentation for recognition.

Employment

Hugh Downs School of Human Communication, Arizona State University	Tempe, AZ
2023- present 	Associate Teaching Professor & Director, Online Learning

		Communication Department, Marist College					Poughkeepsie, NY
2019-2023	Associate Professor (with tenure) 
2016-2019	Department Chair 
2012-2019	Assistant Professor

		Department of Communication, Northern Illinois University			Dekalb, IL
2011-2012	Visiting Assistant Professor

Department of Communication, Miami University				Oxford, OH
2010-2011	Visiting Assistant Professor

Education

2021		Data Visualization Certificate, Cornell
2020		Data Analytics Certificate, Marist College
2019		Data Science Certificate, IBM
2010		Ph.D. Hugh Downs School of Human Communication, Arizona State University
			Advisor: Kory Floyd, Ph.D.
Dissertation: "Nothing Takes the Taste Out of Peanut Butter Quite Like Unrequited Love": Examining the Effects of Unrequited Love Relationships
2005	M.A. Communication Department, Northern Illinois University
		Advisor: David Henningsen, Ph.D.
		Thesis: The love style of unrequited love.
2002	B.A., Communication Department, Northern Illinois University

Research

REFEREED JOURNAL ARTICLES

12. Eden, J., Mirabito, T. Rogers, R., & Hoffmann, N., (2022). Impacting Student Satisfaction, Engagement and Motivation in Online and Traditional Classrooms. Paper accepted at KOME Journal, April 2022.
11. Eden, J. & Roberto, A.J. (2021). The role of verbal aggression in cyberbullying perpetration and victimization by middle school students. Future Internet, 13, 223-235. doi: https://doi.org/10.3390/fi13090223
10. McEwan, B., Sumner, E., Eden, J., & Fletcher, J. (2018). The effects of Facebook relational maintenance on friendship quality: An investigation of the Facebook relational maintenance measure. Communication Research Reports, 1, 1-11. doi: 10.1080/08824096.2017.1361393 
9. Roberto, A. J., Eden, J., Deiss, D. M., Savage, M. W., & Ramos-Salazar, L. (2017). The short-term effects of a cyberbullying prevention intervention for parents of middle school students. International Journal of Environmental Research and Public Health, 14, 1-8. (Impact Factor = 2.10) 
8. Veksler, A. E., & Eden, J. (2017). Measuring interpersonal liking: Development and validation of the IL-6. Western Journal of Communication, 81, 641-656. doi: 10.1080/10570314.2017.1309452 
7. Eden, J. (2017). Quantitative research steps. In Allen, M. (Ed.) SAGE Encyclopedia of Communication Research Methods. Thousand Oaks, CA. 
6. Eden, J. & Veksler, A.E. (2016). Relational maintenance in the digital age: How relational partners use multiple modalities to maintain proximal relationships. Communication Quarterly, 64, 119-144. doi: 10.1080/01463373.2015.1103279 (Lead Article). 
5. McEwan, B., Marmo, J., Eden, J., Bryant, E. (2014) Development and validation of a Facebook relational maintenance measure. Communication Methods and Measures, 8, 244-263. doi: 0.1080/19312458.2014.967844 
4. Roberto, A. J., Eden, J., Savage, M., Deiss, D., & Ramos-Salazar, L. (2014). Prevalence and predictors of cyberbullying perpetration by high school seniors. Communication Quarterly, 62, 97-114. doi: 10.1080/01463373.2013.860906 
3. Roberto, A. J., Eden, J., Savage, M., Ramos-Salazar, & L., Deiss, D. (2014). Outcome evaluation results of school-based cybersafety promotion and cyberbullying prevention intervention for middle school students. Health Communication, 9,1029-1042. doi: 10.1080/10410236.2013.831684 
2. Mongeau, P. A., Knight, K., Williams, J., Eden, J., & Shaw, C. (2011). Identifying and explicating variation among friends with benefits relationships. Journal of Sex Research, 50, 37-47. doi:10.1080/00224499.2011.623797 
1. Henningsen, D. D., Henningsen, M. L. M., Eden, J., Cruz, M. J. (2006). Examining the symptoms of groupthink and retrospective sensemaking. Small Group Research, 37, 36-64. doi: 10.1177/1046496405281772 

BOOK CHAPTERS 
3. Roberto, A.J., Eden, J., Savage, M., Deiss, D. & Ramos-Salazar, L. (2017). In M. Campbell & S. Bauman (Eds.), Reducing cyberbullying in schools: Evidence-based practices. New York: Elsvier. 
2. Floyd, K., Pauley, P. M., Hesse, C., Veksler, A. E. Eden, J., & Mikkelson, A.C. (2014). Affectionate communication is associated with markers of immune and cardiovascular system competence. In J. M. Honeycutt, C. R. Sawyer, & S. A. Keaton (Eds.), The Influence of Communication in Physiology and Health Status. New York, NY: Peter Lang 
1. Roberto, A. J., & Eden, J. (2010). Cyberbullying: Aggressive communication in the digital age. In T. A. Avtgis & A. S. Rancer (Eds.), Arguments, Aggression, and Conflict: New Directions in Theory and Research. New York: Routledge.

CONFERENCE PRESENTATIONS 
7. Eden, J., Quinlivan, R. & Dybvig, K. (2025, March). Online learning at scale. Western States Communication Association. 
6. Eden, J. & Veksler, A. (2024, October). Stress/support crossover for residential college students: What happens when your primary source of support is experiencing mental health challenges? In American Public Health Association. 
5. Eden, J. & Giglio, A. (2023, March). From hopeless romantics to guarded cynics: Impactful sexual intimacy and relational attachment. Submitted to the annual meeting of the Western States Communication Association, Phoenix, AZ. 
4. Eden, J. & Rogers, R. (2022, May). Interpersonal Need Fulfillment in the Age of Digital Communication: Part 2. Presented at the annual meeting of the International Communication Association, Paris, FR.
3. Veksler, A. E. & Eden, J. (2021, October). Cyberbullying Experiences of Young Adults are Universal and Not Gendered: A Multimethod Investigation of Cyberbullying. Presented at the Organization for the Study of Communication, Language & Gender, Norfolk, VA.
2. Gordon-Brilla, S. V. & Eden, J. (2021, April). Social Influence and Perception on Stigmatized Attitudes of Sexual Assault. Presented at the annual meeting of the Women’s and Gender Studies Conference, Virtual. 
1. Eden, J. (2021, March). The Transformative Impact of the COVID-19 Pandemic on Communication: Deprivation, Isolation, Desperation, and Social Media Salvation. Presented at the annual meeting of the International Communication Association, Virtual.

Teaching

Graduate

COM 594	Methods and Practice of Teaching Communication		Arizona State University
		Fall 2025 (in person, 15 students)
COM 540	Conducting Communication Research				Arizona State University		Summer 2025 (online, 37 students) 
COM 501	Research Methods in Communication 				Arizona State University
		Summer 2024 (online, 37 students)

Undergraduate

COM 207	Introduction to Communication Inquiry			Arizona State University
		Fall 2025 (online; 65 students)
COM 310	Communication in Interpersonal Relationships			Arizona State University
		Spring 2025 (online, 82 students)
COM 100	Introduction to Human Communication				Arizona State University
		Spring 2025 (Study Hall/ULC partnership)
COM 207	Introduction to Communication Inquiry			Arizona State University
		Fall 2024 (online; 45 students)
COM 501	Introduction to Communication Inquiry			Arizona State University
		Summer 2024 (online; 37 students)
COM 259	Business and Professional Communication			Arizona State University
		Spring 2024 (online; 74 students)
COM 250 	Introduction to Organizational Communication			Arizona State University
		Spring 2024 (online; 60 students)
COM 207	Introduction to Communication Inquiry			Arizona State University
		Spring 2023 (online; 19 students)
COM 408	Quantitative Research Methods in Communication		Arizona State University
		Summer 2023 (online; 55 students)
COM 452	Communication of Happiness					Arizona State University
		Fall 2023 (online; 50 students)
COM 100	Introduction to Human Communication				Arizona State University
		Fall 2023 (online; 116 students)		
COM 200	Communication Research Methods & Strategies 		Marist College
		Fall 2020 (online due to COVID; 120 students), 
		Spring 2021(online due to COVID; 60 students), 
		Fall 2021 (90 students)
COM 319 	Persuasion & Social Influence					Marist College
		Spring 2021 (online due to COVID; 30 students)
COM 402	Health Communication						Marist College
		Spring 2021 (30 students)

Service

School / College

2025	Developed and Directed a Speedgrader Workshop, Oct 10
2025 – present	Member, AI Academy, The College, ASU
2025 – present	Directed FRAME federal accessibility requirement employment for the HDSHC
2024 – present	BA & BS DEV updates to all DEV shells, Universal Design for Learning updates, Accessibility updates, AI resistant assignments, renamed 9 courses, AI policy updates
2024 – present	Designed and implemented AI-resistant assignments and rubrics in all online courses to encourage authentic learning, reflection, and applied critical thinking
2023 – present	Directed revisions of online course shells in partnership with EdPlus including the following COM course: e.g., COM 100, 110, 207, 230, 250, 259, 263, 308, 310, 312, 316, 319, 327, 403, 404, 408, 410, 414, 430, 450, 452, 453. Changes include branding, universal design, accessibility, updated content, AI resistance, and workplace aligned learning experiences.
2023 – present	Designed and developed new COM 259 course in collaboration with WP Carey School of Business. Trained instructors and assign instructional teams for teaching support. 
2024 – present	Mentored MA students through final Capstone project which included weekly meetings to discuss research design, data analysis, ASU Portfolio creation and completion of final project
· Kylee Wurdell
· Ainsley Coyle
· Aimee Garside
· Catherine Anderson
· Kelsey Hall	
2024 	Guest lecture, COM 308, Running data analysis with MS Excel
2024	Participant, OURS Symposium, CLAS, Arizona State University
2024	Participant, Cronkite School listening session
2024	DEW Analysis for HDSHC across semester, assignment, course and platform. 
2024	Mentor,  Online Teaching for graduate student Lisette Alonso. Developed theory resource module and AI resistant assignments.
2023 – present	The College Quarterly Marketing Committee
2023 – 2024	Digital Initiatives Committee
2023 – 2024	Petition for permanent course number for COM 403

University

2023 – 2024	Senator, CLAS Senate, Arizona State University
2023 – present	SOBE Committee Member, General Studies Council

Professional community

2025	WSCA Distinguished Teaching Award committee member
2024	Reviewer, Southern Communication Journal, Something Would Have Been Better Than Nothing: An Analysis of Young Adults Stories of Being Ghosted
2024		Invited Lecture, Santa Clara University. The Dark Side of Cyberbullying. 
2023	Invited Lecture, Society of Retired FBI Agents, Phoenix Chapter. Online Learning & Digital Credentialing

Awards

2024		AI Innovation Challenge Award

