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Academic Background

I am a broad-based interdisciplinary professional with an extensive academic background and professional training in journalism, mass communications, social science and the humanities. As my career has evolved, I’ve also become fascinated with religion and how it shapes life and meaning through social construction and symbolic expression. Accordingly, I’m intrigued by the interface of religion with media, news, the social construction of reality, and other social institutions like the arts, politics, family, and education. These interdisciplinary areas inform my teaching, along with the humanities, psychology and social psychology, science and technology, literature and popular culture, and knowledge of other cultures and belief systems. 
My current research integrates many of these interests, focusing on why people choose to believe what they believe in media, religion, and politics, given the current state of tension between religious belief and the scientific paradigm. I am also investigating how media resonate with audiences through themes and patterns, including those found in religion, as well as how current political figures and others use religion and media to appeal to voters via framing, socialization, parasocial relationships, and interpersonal identification. 

As a skilled instructor with substantial distance-learning as well as in-person experience, I expect to teach people, not lessons. As a result, I have consistently earned excellent teaching evaluation scores. For instance, in 2019, on a 1-to-5 Likert scale, with 1 indicating strong agreement with the statement that I am “a very effective university teacher,” I earned a score of 1.15—with a total enrollment of 365 students in that calendar year. As a mentor, I invite students to invest personally in their education and plan to succeed, not only in my class but in their life’s work. In response, students have sent me many unsolicited expressions of thanks for my teaching efforts. 
As a researcher, I incorporate logically sound explanatory theory with qualitative and/or quantitative methodology best suited to the research question. As a result, I am not only skilled in reviewing research of many different kinds, but am able to approach complex research questions from multiple methodological angles. As a writer and author, I combine these skills and perspectives into written language, exploring these issues in a way that communicates complex concepts in a simple-to-understand way. To paraphrase what several noted scientific minds have observed, if I truly understand a concept, I should be able to explain it to a child. That is what I strive to do in my writing.
Education

· Ph.D., Mass Communications, University of Iowa, Iowa City, Iowa, 2005. 
· M.S., Sociology, Brigham Young University, Provo, Utah, 1997.

· B.A., Humanities with emphasis in English Literature, Brigham Young University, Provo, Utah, 1992. Minors: Journalism, French.

Teaching Experience

Teaching Faculty (including ranks of Lecturer, Instructor, and Faculty Associate), Arizona State University Polytechnic Campus, College of Integrative Sciences and Arts. In my ten years-plus at ASU-Poly, I have taught in sociology, interdisciplinary studies, and mass media in online and in-person settings. I am an Honors Faculty member. My teaching approach is consistently interdisciplinary, which allows students of many different backgrounds to make relevant connections to the course material. Since much of my teaching has been online, I have also implemented effective distance learning pedagogical strategies. At ASU-Poly, I have not only earned excellent teaching evaluations, whether online or in person, but I have helped plan and propose two degree programs and participated in a great deal of curriculum development. 
I was first hired at ASU as a faculty associate in May 2006, and joined the ASU Polytechnic faculty full-time as a Lecturer in Fall 2007, working in that capacity until Spring 2011 (four full academic years). Upon joining the full-time faculty in 2007, I helped Dr. Duane Roen develop a proposal for a Communication and Media Studies degree, although due to factors beyond our control, the program was never implemented. Among other activities, I coordinated efforts and discussed research and current developments in the field with colleagues, participated in the Lincoln Ethics Fellowship (2009-10), published an article in Teaching Ethics, raised awareness of importance of media studies to integrated modern academic curriculum, planned a War of the Worlds 70th anniversary event (2008) to help demonstrate the real-life relevance of media, and for the first few months of this position split time with working at a local newspaper, the East Valley Tribune. 
In the spring of 2011, the needs of the Applied Humanities unit shifted, and I found myself teaching as essentially a full-time faculty associate for the next two years, until ACA regulations obligated me to work only part-time. In the fall of 2012, I was invited to help team-teach SOC 420 (Sociology of Religion) for the Poly social sciences unit, which I did until joining the full-time faculty in the spring of 2015, with the sole responsibility for teaching several SOC 420 sections and acting as lead faculty for sociology of religion. Almost immediately, we began developing three new degree program proposals. In 2015-16, I participated on a team that helped Dr. Nick Alozie develop a proposal for an Integrative Social Science master’s program and helped develop a related undergraduate program, including one new graduate and four new undergraduate courses. Both programs were accepted in 2016 to start in Fall 2017, along with a political science program. 
Upon joining the Poly social science unit, I also followed up on my research goals in religion and mass communication with four key research projects (details in Research section). I most recently accepted an offer to become a Lecturer in the Social Sciences unit at Poly, effective August 2018. As a lecturer, I have continued to teach Sociology of Religion and Science, Technology and Culture while developing new coursework and launching a social science speaker series and other events for student enrichment. May 2006-present.
Courses Taught and Developed at Arizona State University, Polytechnic campus
Sociology
· SOC 420: Sociology of Religion. This class examines culture, society, and religion from an institutional perspective, including the interrelationship of concepts such as socialization, church-sect typology, church and state, gender, ethnicity, media, religious experience, family, and the relationship of religion and science. Fall 2012-present. Online.
· STS 328: Science, Technology, and Culture. This course covers the interlinkage of these elements, including discussion of how different cultures define science, what progress means in different cultural and technological contexts, the influence of technology on the communication process and cultural dynamics, and the cultural significance of the development of artificial intelligence and transhumanism. Summer 2016-present. Online.
· ISS 510: Religion, Secularism, and Social Dynamics. This graduate-level course examines socio-religious dynamics from theoretical and applied perspectives, the issue of secularization in modern society, and the future of religion in America and various areas of the world. Fall 2019-present. In-person.
· SOC 365: Sociology of Mass Communication (existing course adapted for Poly campus and ISS program).  This course covers various aspects of the media and its relationship to society, including the question of media influence, the difference between/similarity of news and entertainment, media as a business, media and religion, and hoaxes and why they work. Fall 2018. In-person.
· ISS 428: Religion and Global Violence (new course in development). This course will cover the relationship between religion and violence in the global context, discussing why nearly all religious traditions worldwide tend to develop violent factions. Online.
· ISS/STS 494: Narrative, Technology, and Society (new course in development). Loosely based on SOC 365, this course covers the relationship between narrative in various forms, culture, technology, and the social implications, examining the relationship of art, literature, and media to their audiences—and vice versa—as well as the social role of art and creativity in addition to the complex journalism-entertainment-infotainment dimension. Online.
Interdisciplinary

· ENG 375: Titans of Business (ENH 311: Giants of Business until Winter 2009). These were a series of short 1-credit online courses examining business from a humanities perspective that I planned and developed for the Applied Humanities department at ASU-Poly. Topics included Thomas Edison, General Electric, CBS, ABC, NBC Universal, Fox, Facebook, Famous Entrepreneurs, Women Entrepreneurs, and Adam Smith and Modern Capitalism. Two courses on Google and Apple were also planned and partially developed, but never scheduled. Fall 2008-Summer 2013. Online.
· BIS 302: Interdisciplinary Inquiry. This was a core course in the Bachelor of Independent Studies program where research methods and critical thinking were heavily emphasized. Summer 2010 to Spring 2011, with additional section in Fall 2012. Online.
· ENH 322: Editing Family History for Public Audiences. This applied course involved the writing and publication of family histories, focusing on key issues and concerns regarding public audiences, above and beyond the family circle. Summer 2008. Online.
Media Studies and Literacy
· MCO 120: Media and Society. This was a survey course in media literacy and basic knowledge of journalism, film, music and sound recording, radio, television, and the Internet. Summer 2006-Spring 2011. In-person, hybrid, and online.

· MCO 240: Issues in Popular Culture. Here, we critiqued the so-called “reality television” genre for its role in shaping public perceptions and opinion, relative to other genres such as the sitcom tradition, TV news, sports, and drama. I planned and developed content for this course, designed as an open-ended thematic examination. Spring 2007-Fall 2010. In-person, hybrid, and online.
· MCO 418: The History of Mass Communications. This course took a historical overview of the development of North American mass communications and research in the field, integrating the emergence of modern media with the events and circumstances of US history. Fall 2007-Spring 2011. In-person, hybrid, and online.
· COM 400: Communication in Professions: The Modern Crisis in Journalism. This class considered and analyzed the impact of online media and adverse economic circumstances on the contemporary American news media and discussed the resulting social significance. Summer 2009, Winter 2010, and Summer 2010. Online.
· MCN 394: Sociology of Media. This was an application of sociological theory to mass communication processes, where we discussed theoretical principles and located examples in current media. I planned and developed this course as part of the media-studies degree proposal at the Polytechnic campus. Fall 2008-Summer 2009. Online.
· MCO 494: Sports and Media. This class served as an in-depth examination of the interlinkage of sports and media and the resulting social meanings. Spring 2008. Online.
· JMC 270: Public Relations Techniques. Here, we considered an overview of public relations strategies and methods, ethics, and relevant contemporary issues. Fall 2006. In-person.
Additional Teaching Experience
Instructor, University of Iowa School of Journalism and Mass Communication. 
Social Scientific Foundations of Mass Communication (19:090). Somewhat equivalent to MCO 418 at ASU, this class covered the relationship of mass communication to the North American social context. Summer 2001. In-person.
Graduate Teaching Assistant, University of Iowa School of Journalism and Mass Communication. 
· Social Scientific Foundations of Mass Communication (19:090). See description above.

· Cultural-Historical Foundations of Communication (19:091). This class examined the development of modern British-American media systems and corresponding social science research in the influence of media. Spring 2000-Spring 2001. In-person.
Graduate Teaching Assistant, University of Iowa Department of Sociology. 
· Introduction to Sociology (34:001). This class was an overview of sociological concepts and theory. Fall 1997-Spring 1998; Fall 1999. In-person.
· Theory, Research, and Statistics (34:011), in which students applied research principles in a small-scale study of their own design. Fall 1998-Spring 1999. In-person.
Undergraduate Teaching Assistant, Brigham Young University Journalism Department, Winter (January) 1992-Fall 1992. 
Newspaper Editing (Communications 323), which was an applied lab in writing headlines and editing copy for the campus newspaper, The Daily Universe.
Undergraduate Teaching Assistant, Brigham Young University Humanities Department, Fall 1990 and Winter 1991. 
Introduction to Humanities (Humanities 101), which was an overview of concepts, theories, and issues in the humanities and introduction to aesthetics.
Academic Publications and Research Experience

Current Research Program

My current research, as mentioned previously, involves why people choose to trust and believe, whether in media, religion, or politics. The project I am working on at the moment examines attitudes about religion, science, and religious experience in the LDS and religious-academic contexts, and examines how believers and those interested in religion counterbalance science and reason with their religious beliefs and experiences as they actively choose to believe and socially construct their religious schemata. A follow-up project will also examine these attitudes in a larger and more mainstream student group, with the other samples used as comparisons. I am also interested in how media resonates with audiences through themes and patterns, including those found in religion, as well as how current political figures and others use religion and media to appeal to voters and the public via socialization, parasocial relationships, and interpersonal identification. I am working on a set of projects that examine several areas in which these ideas and concepts intersect. In addition to these, I am planning a second collaboration with my colleague Cindy Hawkinson on another book. So there are five research projects in process, each at different stages of development: 

1) A survey of LDS Millennials and of largely Millennial ASU students interested in religion that addresses the tension between reason and religious experience, addressing the importance of religious experience and conflicts—as well as points of resonance with—the scientific paradigm;  

2) An evaluative-research article on the idea of free will in the Judeo-Christian context, evaluating various religious perspectives on the issue and discussing whether free will exists to begin with, much less whether it’s relevant to modern religion and society; 

3) A survey addressing the relationship of science and religion to college-age Millennials, including a comparison with the two samples of highly religious Millennials mentioned in Item #1, also intended to evaluate the tension between the scientific paradigm and the experience of religion;
4) A survey addressing the issue of trust in modern media and audience perception of journalistic credibility, with follow-up discussion on reasons for distrusting media, why consumers trust the media they do, how modern journalism should address the resulting issues, and the significance of the trust and credibility crisis to other social fields and institutions.
5) The second book with Cindy Hawkinson, to be planned and outlined in the near future.

For future research ideas and projects, I am also keeping an eye on the LDS Church’s use of Facebook memes and posts, the media’s role in Donald Trump’s rise to power (featuring a dual co-optation and defiance of journalism and entertainment media as well as the apparent war on the First Amendment and the overall struggle of the Information Wars as a whole), and the ongoing though changed role of television in Web-based society. I am also extensively revising my doctoral dissertation for academic publication, showing how family-based sitcoms created likeable characters, with whom audience members formed parasocial relationships, and followed a ritual formula confirming values that much of the audience saw as traditional. There are also some creative works I am gradually working on, as explored in a later section.
Publications to Date
Textbook: Hawkinson, Cindy, with Alden L. Weight. 2021. Social Change and Religious Faith. Dubuque, IA: Kendall-Hunt Publishing.
Article: “Making a Monkey Look Good: The Case for Consumer Ethics of Entertainment Media.” 

Teaching Ethics, Fall 2011, vol. 11, no. 2, pp. 81-111. A thoughtful consideration and discussion of how and why ethical standards of credibility and “Truth” were implemented in professional journalism, but not in the “art world” of mass entertainment, despite the relevance to information and entertainment alike. PDF located here. 

Dissertation, Journalism and Mass Communications, University of Iowa.
 SEQ CHAPTER \h \r 1Families Are Forever: The Historical Continuity Of Domestic Comedies Through Ritual And Resonance. Completed December 2005. This project explored how the family comedy historically persisted through: a) strategically packaging aspects of “reality” within a context balancing familiarity and resonance with innovation and subversiveness, a common media strategy of audience attraction, and b) enacting a ritualistic performance drawing upon the audience’s sense of verisimilitude and a subtle appeal to “common sense” to encourage identification with the featured characters and family. The primary methodology involved videotaping and analyzing a series of television sitcoms using textual analysis methodology from April 2002 to June 2003.

Committee: Drs. Venise Berry (chair), Dan Berkowitz, John Erickson, Judy Polumbaum, and Steve Wieting.

Master’s Thesis, Sociology, Brigham Young University.
A Mormon Cultural Study of Musical Preference. Completion: August 1997. As cultural thought and the literature on the sociology of religion would suggest, this study provided evidence that Mormon youth tend to favor religious genres of music according to their religiosity and hope for spiritual progress, aesthetic genres corresponding to their level of musical training, and avoid objectionable genres based primarily on their concerns about possible spiritual harm. The primary methodology was a structural equation modeling analysis of multiple relevant factors.
Committee: Drs. Darwin Thomas, Marie Cornwall, and Stan Knapp.
Additional Academic Publication
Musical Mormon Memorates: Personal Experiences with Music of the LDS Church. 1996. Property of the Brigham Young University Folklore archives. Folklore study considering Thomas O’Dea’s observation that music can be a pathway to spiritual experience in the religious context. 
Publications Actively in Process

“Faith in Science: How Young Latter-day Saints and College Students Negotiate Religious Belief in a Technology-Dominated World.” Based on research presentation in February 2019 at the annual conference of the American Association of Behavioral and Social Science. 

The Skeptic. A creative work telling the story of a young man whose struggles with religious beliefs and several personal crises of his past lead him to a dark place, and how friends he fortuitously meets help him resolve his inner conflicts.

Additional Research and Supplementary Academic Activities
· Social Science Speaker Series, ASU-Polytechnic. I arranged a series of speeches and events that included Bandak Lul of the ASU Office of Sex Trafficking Intervention and Research (March 29 and August 30) as well as Bob Ortega of CNN (September 27). In the early spring of 2020, I also scheduled a panel of representatives of frequently misunderstood religions (February 5) and a presentation of Their Story is Our Story (February 26). Plans for Fall 2020 events were postponed due to the coronavirus pandemic, but Spring 2021 events will be possible using Zoom.
· Graduate Student Advising, serving on committee for Emily Henry’s master’s applied project studying human trafficking counterinitiatives. She graduated in May 2020.
· Student Mentoring and Honors Advising: 
· 1) Advised Devin Lassetter in study of social media and its effects on society and interpersonal interaction and communication for BIS 401 capstone project, October-December 2020. 
· 2) Advised the following Barrett Honors students on projects for Honors credit in SOC 420: Alexandra Melick (Fall A 2019), Dasha O’Brien (Spring A 2019), Allison Levin (Spring B 2019), Emily King (Fall 2018), Sara Dow (Fall B 2017), Ashley Harmon (Spring A 2016), Haylie Smith (Spring B 2016).
· 3) Advised the following students for graduate credit in SOC 420: Courtney Johnson (Spring B 2016), Kyla Morrissey (Spring B 2016), Jane Bryant (Summer A 2016), with additional requirements being given by their program.
· Research Presentation, American Association of Behavioral Social Sciences, Las Vegas, Feb. 25, 2019. Presentation of research study on LDS and ASU students on attitudes towards religion and science, especially given many students’ preferences for both.
· Research panel presentation, ASU-Polytechnic. Multi-media presentation of the Orson Welles War of the Worlds radio broadcast 80th Anniversary, with researched explanation of why the program entertained many people and alarmed others. Panel included colleagues Steven Garry and Valerie Adams of the Applied Humanities and Communication division of CISA as well as social-science colleague Cynthia Hawkinson. October 30, 2018.
· Research Presentation, ASU-Polytechnic. As part of a faculty research presentation series, discussed findings of survey of LDS Millennials on the relationship of science and religion as well as the meaning and role of religious experience in their lives. Presentation given Nov. 28, 2017.
· Editing academic book manuscript for Dr. Laurence Gesell, ASU-Polytechnic. As a professional with substantial editing experience, edited and gave critical feedback on this manuscript for several weeks from the fall of 2014 to the spring of 2015. After restructuring and rewriting, in 2017, Dr. Gesell published this book with Coast Aire Publications (Chandler, Arizona) as Science, Evolution and Religious Persuasion: Going in Search of the Logos.
· Lincoln Ethics Fellowship Seminar, ASU-Polytechnic. As a research fellow, discussed and collaborated with colleagues in an in-depth study and application of ethics to a contemporary problem. Project extended critique of journalism ethics to sphere of popular entertainment, arguing that entertainment producers likewise bear a degree of ethical responsibility for how their productions tend to communicate values and socialize their audiences, taking the Balloon Boy episode as a case in point. Seminar held throughout the 2009-10 academic year; research presentation March 30, 2010.
· Research presentation, ASU-Polytechnic. Multi-media presentation of the Orson Welles War of the Worlds radio broadcast 70th Anniversary, with researched explanation of why the program entertained many people and alarmed others. October 30, 2008.
· Guided research work with ASU students Bob Beard and Anthony Mossotti, Summer 2008, in developing research projects in online communications (Beard) and an extended and researched family history narrative (Mossotti). 
· Research Presentation, ASU-Polytechnic. Visual and oral presentation before fellow faculty members on media agenda-setting in the case of the 1992 Dan Quayle/Murphy Brown speech. October 26, 2007. 
· Textbook reviewer. Reviewed Joseph Straubhaar’s Media Now, 2010 edition, for Wadsworth Publishing (Cengage division). September 2009.
· Manuscript reviewer. Journal of Communication Inquiry, housed in the University of Iowa School of Journalism and Mass Communication, January 2000-July 2005. 

Other Relevant Academic Research Activity and Work Experience
Research Assistant, University of Iowa Department of Sociology. 
Assisted Dr. Stephen Wieting with a research paper on media discussion of successful Tour de France cyclists. May-August 1999.

Research Assistant, University of Iowa Department of Social Work. 
Data entry and analysis for a series of Iowa teen pregnancy prevention programs. May-August 1999, May-August 1998. 
Research Assistant, Brigham Young University Department of Sociology. 
· Assisted with Dr. Larry Young’s study of Catholic clergy retention, Aug.-Dec. 1995. 
· Assisted with a faith development study for the Church Educational System of The Church of Jesus Christ of Latter-day Saints, including survey development, respondent tracking, and statistical analysis of results. Supervised by Dr. Darwin Thomas. Dec. 1995-Aug. 1997. 
Professional Media Experience

Twenty-eight years as free-lance writer and editor (Flying A Communications) 
Publications include news articles, press releases, test-item scripts, and business contingency plan. Reviewed journal articles for publication and proofread book manuscripts, policy analyses, and other information intended for public information. (See also subsequent section.) Praised for skill in writing, thoroughness in editing grammar and style, ability to clarify existing copy, and improvement of overall quality of communication. Acquired a significant deal of life experience and knowledge relevant to writing and publishing, communication, business and entrepreneurship, and the role of narrative in everyday life.

Four years as newspaper copy editor/page designer. 
Under deadline pressure, edited news stories for grammar, style, and clarity; wrote headlines and designed eye-catching page layouts. Honored for superior writing skills, error-free editing, and attractiveness of design. Worked for East Valley Tribune in Mesa, AZ from July 2005-August 2007, The Gazette in Cedar Rapids, IA from June 2001-April 2002, and on paid staff of The Daily Universe in Provo, Utah from January 1992-December 1992.
Eight months as a curriculum and production editor.
Edited curriculum and assessments for social science courses according to Chicago and local style, making material more readable, concise, factually correct, and error-free. Protected the company’s image and bottom line with careful research, which prevented countless errors from being published, tracked down attractive royalty-free public domain pictures for illustrations, and assured that all work was given appropriate credit. Analyzed work processes and collaborated with others to solve problems that arose. Worked for Flipswitch in Chandler, AZ from September 2014-April 2015.
Two and a half years as volunteer public affairs assistant.
Responsible for local media relations, service and event planning, publicity, and writing press releases on behalf of local church committee. June 2002-January 2005. Additional experience teaching college-level public relations course, August-December 2006.
Selected Freelance Publications and Projects

· Opinion article, East Valley Tribune, Mesa, Arizona. “Video Game Violence Merits Higher Awareness. July 19, 2008. URL: http://www.eastvalleytribune.com/story/121183 .
· Information Guide written for the editing desk of The East Valley Tribune on The Church of Jesus Christ of Latter-day Saints, 2005. 
· Marketing articles for Tempe, Arizona realtor (co-authored with wife), 2005.
· Various responses to newspaper coverage and news releases as church Public Affairs representative, 2002-05.
· Staff column for Cedar Rapids Gazette on references to The Church of Jesus Christ of Latter-day Saints in Olympic news coverage, 2002.
· ACT test scripts, 1999.
· Fidelity Contingency Plan, 1994.
· Guest Column in Chinook Opinion, 1993.
· Article on Charles Palm in Chinook Opinion, 1993.
· IN PROCESS: Novel intended for the LDS audience (working title: The Skeptic), 2020. Future installments of an episodic storyline include Chrysalis, One Heart/One Mind, Clouds of Glory, No Toil nor Labor Fear, and A Wretch Like Me (all working titles).
Community Activities and Other Interests

· Member of the NAACP. Joined in October 2020. My key interests in affiliating with the National Association for the Advancement of Colored People is in building bridges of understanding between the Latter-day Saint and African-American communities, as well as aiding the overall status of and opportunities for Black people in America in general.
· Campus Adviser, LDSSA. I served from Aug. 2016 to May 2020 as a campus adviser to the LDS ASU-Polytechnic Institute and the Latter-day Saint Student Association. I currently volunteer at the Institute in various capacities.
· Uplift Community of Faith. I serve as a group moderator for an online community that helps people struggling with faith crises, helping to organize an in-person event for that group at the local LDS Institute in November 2019. I also volunteer in teaching recorded lessons on various church topics with the affiliated Uplift Gospel Study group.
· Volunteer, Boy Scouts of America. Served in various capacities in the Agave, Desert Wells, and Superstition Districts of the Grand Canyon Council from 2009-12 and resumed again in 2016 to 2019. Positions included Webelos Cub Scout leader, 11-year-old Scout leader, and Eagle specialist (2016-2020). I helped 34 boys earn their Eagle awards in the latter half of 2019 as The Church of Jesus Christ of Latter-day Saints transitioned away from direct sponsorship of BSA troops.
· Community Advocacy. In the community of San Tan Valley from 2012-2019, until recently moving to Mesa, I have been active in researching and participating in water issues, public policy, community affairs, and ongoing efforts to explore incorporation of the area. Most notably, I was part of a group of four area San Tan Valley citizens who intervened before the Arizona Corporation Commission in April 2014 in the proposed sale of Johnson Utilities to the Town of Florence to ensure that the interests of local residents and utility customers were represented.

Non-English Language Proficiencies
· Fluent in reading, speaking, and writing French.
· Speak Lesser Antilles Creole.
· Read and speak limited Spanish. Working on attaining fluency.
· Elementary acquaintance with Italian, Latin, and Navajo.
Specialized Software Skills
· Distance-learning: Canvas, Blackboard versions 7 through 9, Pearson Learning Studio.
· Presentations and Imaging: PowerPoint, Corel Presentations; Photoshop.
· Copy editing and page design: Adobe InCopy, Quark Xpress, Adobe InDesign.
· Statistical packages: SAS and SPSS.
· Web production: Dreamweaver, Front Page.
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