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PROFESSIONAL WORK HISTORY

Chair, Information Systems Department, W. P. Carey School of Business, Arizona State University, July 2003 to July 2009.  Duties include: 

· Coordinate the activities of the 21 Computer Information Systems faculty within the W. P. Carey School of Business.

· Help design and assess the curriculum for the Computer Information Systems program. 

Interim Co-Director, School of Accountancy and Information Management, Arizona State University, July 2002 to June 2003.  Duties include: 

· Help coordinate the activities of the 17 Computer Information Systems faculty within the School of Accountancy and Information Management.

· Help design and assess the curriculum for the Computer Information Systems program. 

Associate Director, School of Accountancy and Information Management, Arizona State University, August 1996 to July 2002.  Duties include: 

· Help coordinate the activities of the 17 Computer Information Systems faculty within the School of Accountancy and Information Management.

· Help design and assess the curriculum for the Computer Information Systems program. 

Professor of Computer Information Systems, College of Business, Arizona State University, August 2001 to present.  

· Duties include: teach graduate and undergraduate level courses in information systems; conduct research on time series analysis, decision support systems, model management systems, productivity measurement, and knowledge management; work with doctoral students and honors students on dissertations and theses; prepare technical reports and articles on the results of research efforts.

· During this same time period I also served as principal investigator or co-principal investigator on contracts funded for over $500,000 by private and governmental organizations (primarily the US Department of Labor); and served as a consultant on a wide range of contracts with private and governmental organizations.

Associate Professor of Computer Information Systems, College of Business, Arizona State University, August 1990 to August 2001.

· Duties include: teach graduate and undergraduate level courses in simulation, data structures, systems analysis and design, database concepts, and information systems technology; conduct research on time series analysis, decision support systems, model management systems, productivity measurement, and quality management; prepare technical reports and articles on the results of research efforts.

· During this same time period I also served as principal investigator or co-principal investigator on contracts funded for over $2,500,000 by private and governmental organizations (primarily the US Department of Labor); and served as a consultant on a wide range of contracts with private and governmental organizations. 

Associate Professor of Management Science, College of Business, Arizona State University, August 1982 to August 1990.

· Duties included: taught graduate level courses in statistics, forecasting, simulation, experimental design, sample survey design, information systems technology, and data structures; conducted research on time series analysis, decision support systems, model management systems, productivity measurement, and quality management; prepared technical reports and articles on the results of research efforts.

· During this same time period I also served as principal investigator or co-principal investigator on contracts funded for over $1,000,000 by private and governmental organizations (primarily the US Department of Labor); and served as a consultant on a wide range of contracts with private and governmental organizations. 

Senior Budget Analyst, Executive Budget Office, Arizona Department of Administration, November 1981 to August 1982.

· Duties and accomplishments included: benefit-cost and cost-effectiveness studies for proposed new State programs and changes in existing State programs; computerization of the Governor's Budget Office; development and application of methodology to forecast demand for selected State services, including education and corrections; development and application of methodology to forecast revenue from assorted State taxes, including property and income taxes.

Manager, Unemployment Insurance (UI) Research and Reports Section, Arizona Department of Economic Security, June 1977 to November 1981.

· Supervised 6 economists, 4 research analysts, 2 administrative assistants, 2 statistical clerks, and 4 clerk typists.

· Duties and accomplishments included: developed and maintained an econometric model to forecast selected economic time series; developed and maintained computer simulation models to estimate the impacts of alternative economic growth patterns on workloads and the Unemployment Insurance (UI) Trust Fund; conducted actuarial studies to insure the soundness of the UI Trust Fund; prepared Federal and State reports on the performance of the UI Program; developed a management information system for the UI Administration; prepared benefit-cost studies on proposed new training programs and changes in existing training programs; prepared reports on the impacts of law changes and presented the analyses to advisory councils and legislative committees; wrote proposals to conduct studies for the National UI Service and the Bureau of Labor Statistics which were funded for $1,400,000.

Principal/Manager, St. Louis and Associates, Economic and Statistical Consultants, June 1975 to June 1977.

· Supervised 1 programmer, 2 research analysts and 1 clerk typist. 

· Work products included computerized data bases, budget studies, econometric forecast models, simulation models, socioeconomic impact studies, acceptance sampling plans, quality control and quality assurance programs, experimental designs for evaluating programs, sample survey designs, human resource inventories, computer software packages and site selection studies.  Proposals were funded for over $225,000 by a wide range of private and governmental organizations. 

Assistant Professor of Statistics, College of Business Administration, Arizona State University, September 1969 to June 1975.

· Duties and accomplishments included:  taught undergraduate courses in statistics, operations research, and electronic data processing; taught graduate courses in experimental design; served as a research associate in the Bureau of Business and Economic Research with assignments to supervise and computerize the monthly food price study, develop a quarterly consumer price index for the Phoenix Metropolitan Area, and consult with faculty members within the College of Business on statistical problems; authored and co-authored numerous articles and technical reports.

RESEARCH

PUBLICATIONS IN REFEREED, SCHOLARLY JOURNALS

“Governing the Wild West of Predictive Analytics and Business Intelligence,” MIS Quarterly Executive, Vol. 17, No. 2 (June, 2018). With Michael Goul and Raghu Santanam.  
“Enabling Self-Service BI: A Methodology and a Case Study for a Model Management Warehouse,” Information Systems Frontiers, Vol. 20, No. 2 (2018), pp. 275-288. With David Schuff, Karen Corral, and Greg Schymik
“Value Congruence, Trust, and Their Effects on Purchase Intention and Reservation Price,” ACM Transactions on Management Information Systems, Vol.8, No. 4 (September 2017).  With Joseph Cazier and Benjamin Shao.

“An Experimental Investigation of the Individual and Joint Effects of Financial and Nonfinancial Incentives on Knowledge Sharing in Enterprise Social Media,” Communications of the Association for Information Systems, Vol. 41 (2017).  With Degan Kettles and Paul Steinbart.

“Cognitive Feedforward and Feedback as Substitutes for Conscientiousness,” Communications of the Association for Information Systems, Vol. 40 (2017).  With Tamuchin McCreless, Michael Goul, and Megan Warner

“The Path to the Top: Insights from Career Histories of Top CIOs”, Communications of the Association for Computing Machinery, Vol. 60, No. 3 (March 2017).  With Dan Mazzola and Mohan Tanniru

"Exploiting Organizational Culture: Configurations for Value through Knowledge Worker’s Motivation,” Journal of Business Research, Vol. 69, No. 11 (November 2016), pp. 5442-5447.  With Michael Lee and Robyn Raschke.
"The Benefits and Costs of Using Metadata to Improve Enterprise Document Search,” Decision Sciences, Vol 46, No. 6 (December 2015).  With Karen Corral, David Schuff, and Greg Schymik.
"An Empirical Examination of the Impact of ICT Investments on Future Levels of Institutionalized Democracy and Foreign Direct Investment in Emerging Societies," Journal of the Association for Information Systems, Vol. 13, No. 3 (March 2012).  With Haluk Demirkan, Michael Goul, and Dan Soper.  

 “Strategies for Improving the Efficacy of Fusion Question Answering Systems,” International Journal of Business Intelligence Research, Vol. 2, No. 1 (January-March 2011), pp. 46-63.  With Jose Flores, Julie Smith David, and Gregory Schymik
“The Business Value of Green IT in Price Premiums,” Journal of Strategic Innovation and Sustainability, Vol. 6, No. 4 (December 2010), pp. 9-16.  With Joseph Cazier and Benjamin Shao.
“Strategies for Document Management,” International Journal of Business Intelligence Research, Vol. 1, No. 1 (January 2010), pp. 64-83.  With Karen Corral, David Schuff, and Gregory Schymik.
"Sharing Information and Building Trust through Value Congruence," Information Systems Frontiers, Vol. 9, No. 5 (November 2007), pp. 515-529.  With Joseph A.Cazier and Benjamin B. Shao.
“Architecting a Dimensional Document Warehouse,” Business Intelligence Journal, Vol. 12, No. 2 (Second Quarter 2007), pp. 34-41.  With Karen Corral, David Schuff, and Gregory Schymik

 “E-Business Differentiation through Value-Based Trust,” Information and Management, Vol. 43, No. 6 (September 2006), pp. 718-727.  With Joseph A.Cazier and Benjamin B. Shao.  
"Using Paper-Based Scenarios to Examine Perceptions of Interactive Health Communication Systems," Communications of the AIS, Vol. 16, No. 33 (October 2005), pp. 505-522.  With Nancy K. Langton
“The impact of Alternative Diagrams on the Accuracy of Recall: A Comparison of Star-Schema Diagrams and Entity-Relationship Diagrams.”  Decision Support Systems, In-Press, Available online 22 April 2005.  With Karen L. Corral and David R. Schuff.  
"Dynamic Hierarchies for Business Intelligence Information Retrieval.”  International Journal of Internet and Enterprise Management, Vol. 3, No. 1 (March, 2005), pp. 3-23.  With Ryan C. LaBrie.  
 “The Power of Tests for Equivalent ARMA Models: The Implications for Forecasters.”  Empirical Economics, Vol. 29, No. 2 (June, 2004), pp. 281-292.  With Tim Chenoweth and Bob Hubata.

“Convincing DSS Users that Complex Models are Worth the Effort.”  Decision Support Systems, Vol. 37, No. 1 (April, 2004), pp. 71 - 82.  With Tim Chenoweth and Karen Dowling.

“Distance and Prediction Error Variance Constraints for ARMA Model Portfolios.”  International Journal of Forecasting, Vol. 20, No. 1 (January - March 2004), pp. 41 – 52.  With Tim Chenoweth, Karen Dowling, and Bob Hubata.

“A Methodology for Developing Dimensional Data Marts.”  Communications of the ACM, Volume 46, No. 12 (December 2003), pp. 93-98.  With Tim Chenoweth and David Schuff.

“Managing Your TCO: Balancing Costs and Service Levels.”  Communications of the ACM, Vol. 45, No. 1 (January 2002), pp. 101 - 106.  With Julie David and David Schuff.
“Centralization vs. Decentralization of Applications Software.”  Communications of the ACM, vol. 44, No. 6 (June 2001), pp. 88 - 94.  With David Schuff.

"Circular/Wrap-Around Self-Organizing Map Networks: An Empirical Study in Clustering and Classification."  Journal of the Operational Research Society, Vol. 52, No. 1 (January 2001), pp. 93 - 201.  With Melody Kiang and Uday Kulkarni.

"Asynchronous Implementation of the Nominal Group Technique: Is it Effective?" Decision Support Systems, Vol. 29, No. 3 (October, 2000), pp. 229 - 248.  With Karen Dowling.

"Automatic ARMA Identification Using Neural Networks and the Extended Sample Autocorrelation Coefficient: A Reevaluation," Decision Support Systems, Vol. 29, No. 1 (July, 2000), pp. 21-30.  With Tim Chenoweth and Robert Hubata.

“Subscript-Free Modeling Languages: A Tool for Facilitating the Formulation and Use of Models,” European Journal of Operational Research, Vol. 123, No. 3 (June, 2000), pp. 614-627.  With Elva Lin and David Schuff.

“Understanding Time-Series Regression Estimators,” The American Statistician, Vol. 53, No. 4 (November, 1999), pp. 342-348.  With Robert Hubata.

“Linear Estimation of the Regression Model with ARMA Disturbances: A Simulation Study,” Communications in Statistics: Simulation and Computation, Vol. 26, No. 1 (March, 1997), pp. 315-332.  With Askar H. Choudhury and Simon Power.

 “Employer Tax Evasion in the Unemployment Insurance Program,” Journal of Labor Economics, Vol. 14, No. 2 (April, 1996), pp. 210-230.  With Arthur E. Blakemore, Paul L. Burgess, and Stuart A. Low.
"Convenient Methods for Estimation of Linear Regression Models with MA(q) Disturbances," Canadian Journal of Economics, Vol. 29, No. 2 (May, 1996), pp.309-317.  With Askar H. Choudhury and Simon Power.

"A Computationally Attractive Method for Estimating the Linear Regression Model with Autoregressive-Moving Average Disturbances," METRON, Vol. 52, No.1-2 (1995), pp. 41-51.  With Askar H. Choudhury and Simon Power.

"Independence and Mappings in Model-Based Decision Support Systems," Decision Support Systems, special issue on Integrated Modeling Environments, Vol. 10 (1993), pp. 341-358. With Richard Ramirez and Chee Ching.

"Consumer Decision Making: A Model of the Effects of Involvement, Source Credibility, and Location on the Size of the Price Difference Required to Induce Consumers to Change Suppliers," Psychology and Marketing, Vol. 9 (1992), pp. 191-208.  With Jerry B. Gotlieb and John L. Schlacter.

"A Strategy for Determining the Optimal Domain for Knowledge Based Decision Support Systems," European Journal of Operational Research, Vol. 48 (1990), pp. 342-350. With Jim Marsden and Dave Pingry.

"A Note on Park and Heikes' Modified Approximate Estimator for the First Order Moving Average Process," Journal of Econometrics, Vol. 46 (1990), pp. 399-406. With Askar H. Choudhury.

"Explaining Consumers' Reactions to Price Changes in Service Industries: The Effects of the Location of the Service Provider, the Credibility of the Information Source and the Importance of the Service to the Consumer," Journal of Professional Services Marketing, Vol. 3, No. l/2 (Fall/Winter, 1987), pp. 19-33. With Jerry B. Gottlieb, Robert F. Gwinner and John L. Schlacter.

"Unemployment Insurance Overpayments: Evidence and Implications," Industrial and Labor Relations Review, Vol. 39, No. 3 (April, 1986), pp.323-336. With Paul L. Burgess and Jerry L. Kingston.

"Reported vs. Actual Job Search by Unemployment Insurance Claimants," Journal of Human Resources, Vol.21, No. 1 (Winter, 1986), pp.92-117. With Paul L. Burgess and Jerry L. Kingston.

"Unemployment Insurance: Identifying Payment Errors," Monthly Labor Review, Vol. 107, No. 12 (December, 1984), pp.34-37. With Paul L. Burgess and Jerry L. Kingston.

"Overpayments in the Unemployment Insurance System in the United  States," International Social Security Review, Vol. 34, No. 4 (4th qtr., 1981), pp.462-476. With Paul Burgess and Jerry Kingston.

"Sex  as a Discriminating Variable in Organizational  Reward Decisions," Academy of Management Journal, Vol. 19, No. 3 (September, 1976), pp. 469-476.  With William E. Reif and John W. Newstrom.
"A Low Cost Computer-Based Carpool Information System and Time Sharing FORTRAN Program," Industrial Engineering, Vol. 6, No. 5 (May, 1974), pp. 3-6.  With R. Jordan Kreindler.
PUBLICATIONS IN EDITORIALLY REVIEWED SOURCES 

“A Model for Estimating the Savings from Dimensional versus Keyword Search”, in Advanced Principles for Improving Database Design, Systems Modeling, and Software Development, editors Keng Siau and John Erickson (Hershey, Pennsylvania: Idea Group Publishing, 2009), Chapter 9.  With Karen L. Corral, David R. Schuff, and Ozgur Turetken.
“Document Search Practices” in Knowledge Management: Concepts, Methodologies, Tools and Applications, editor Murray E. Jennex (Hershey, Pennsylvania: Information Science Reference, 2008), Vol. 3, Section 4, pp. 1464-1472.  With Karen L. Corral and Ryan C. LaBrie.   

“Document Search Practices” in Encyclopedia of Knowledge Management, editor David G. Schwartz (Hershey, Pennsylvania: Idea Group Publishing, September, 2005) pp. 130-136.  With Karen L. Corral and Ryan C. LaBrie.   

"Arizona, Motorola and STC" in Short Time Compensation:  A Formula for Worksharing, eds. Ramelle MaCoy and Martin  J. Morand (Scarsdale, New York: Work in America  Institute, 1984) 82-94.

"Workload Estimation and Forecasting in Arizona," UI Research Exchange, 1981, Second Issue, (October, 1981), 117-128.  With Joseph T. Sloane.

Can Benefit Adequacy be Predicted on the Basis of UI Claims and CWBH Data? Unemployment Insurance Occasional Paper 81-2. Washington, D.C.: U.S. Department of Labor, Employment and Training Administration, 1981, 36pp.  With Paul L. Burgess, Jerry L. Kingston, and Joseph T. Sloane.

Changes In Spending Patterns Following Unemployment, Unemployment Insurance Occasional Paper 81-3. Washington, D.C.: U.S. Department of Labor, Employment and Training Administration, 1981, 42pp. With  Paul L. Burgess, Jerry L. Kingston, and Joseph T. Sloane.

Benefit  Adequacy and UI Program Costs:  Simulations with Alternative Weekly Benefit Formulas.  Unemployment Insurance Occasional Paper 80-4.  Washington, D.C.: U.S. Department of Labor, Employment and Training Administration, 1980, 42pp.  With Paul L. Burgess, Jerry L. Kingston, and Joseph T. Sloane.

"Selecting  Claimants for Audits of Unreported Earnings," Unemployment  Compensation:  Studies and Research, National Commission on Unemployment Compensation  (Washington,  D.C.: U.S.  Government Printing Office, 1980), Vol.  2, 561-586.  With Paul Burgess, Jerry Kingston and Richard Porterfield.

“A Mid-Decade Profile of Pinal and Gila Counties," Arizona Business, Vol. 24, No. 6 (June-July, 1977), 18-25. With Paul L. Burgess and Jerry L. Kingston.

"Maricopa  County Food Costs in 1973: Price Controls vs. Excess Demand," Arizona Business, Vol. 21, No. 4 (April, 1974), 3-17.

"Maricopa County Food Costs in 1972: Demand vs. Supply," Arizona Business, Vol. 20, No. 4 (April, 1973), 14-22.

"An Analysis of `A  Method of Pricing for a Socialist Economy`,"  Accounting for Social Goals: Budgeting and Analysis of Non-Market Projects, eds. J. Leslie. Livingston and Stanford C. Gunn (New York: Harper and Row, 1973), 89-95.

PUBLICATIONS IN REFEREED PROCEEDINGS

“Designing a Prototype for Analytical Model Selection and Execution to Support Self-Service BI.” Proceedings of the 23nd AIS Americas Conference on Information Systems, August 10-12, 2017, Boston, MA.  With Karen Corral, Greg Schymik, and David Schuff.

“Overcoming Challenges to Effective Application of IT Research Results: A Framework for Encapsulating the Context and Findings of Research Studies,” Proceedings of the Hawaii International Conference on System Sciences 2017, January 4-7, 2017, Waikoloa Village, Hawaii.  With Degan Kettles, Uday Kulkarni, and Dan Mazzola.
“Word Ambiguity and Search: Implications for Enterprise Performance Management” Proceedings of the 22nd AIS Americas Conference on Information Systems, August 11-14, 2016, San Diego, California.  With Karen Corral, Greg Schymik, and David Schuff.
 “Enabling Self-Service BI through a Dimensional Model Management Warehouse” Proceedings of the 21st AIS Americas Conference on Information Systems, August 13-15, 2015, Puerto Rico.  With Karen Corral, Greg Schymik, and David Schuff.

“Realizing the benefits of Enterprise Performance Management Systems” Proceedings of the 3rd Business Intelligence Congress, December 15-16, 2012, Orlando, Florida.  With Jeremy Glassman.
“The Effectiveness of Shallow Hierarchies for Document Stores” Proceedings of the 18th AIS Americas Conference on Information Systems, August 9-11, 2012, Seattle, Washington.  With Karen Corral, Greg Schymik, and David Schuff.

“Mitigating Selective Filtering’s Polarizing Effect on Web 2.0 Content” Proceedings of the 17th AIS Americas Conference on Information Systems, August 4-7, 2011, Detroit, Michigan.  With David Schuff and Ozgur Turetken.

“Green Business and Online Price Premiums: Will Consumers Pay More to Purchase from Environmentally Friendly Technology Companies?” Proceedings of the 2010 Americas Conference on Information Systems (forthcoming).  With Joseph Cazier and Benjamin Shao.
“Estimating the Cost of Semantic Indeterminacy in Enterprise Search: A Model Oriented Approach,” Proceedings of the SIGDSS and Teradata University Business Intelligence Conference, December 2009.  With Karen Corral, David Schuff, and Gregory Schymik
“Order of Magnitude Reductions in the Size of Enterprise Search Result Sets Through the Use of Subject Indexes,” Proceedings of the Americas Conference on Information Systems, August 2009.  With Karen Corral and Gregory Schymik.   

“A Model for Estimating the Savings from Dimensional versus Keyword Search,” Proceedings of the Americas Conference on Information Systems, August 2007.  With Karen L. Corral, David R. Schuff, and Ozgur Turetken.  
"Architecting a Dimensional Document Warehouse," Proceedings of the Hawaii International Conference on System Sciences, January 2007.  With Karen Corral and Gregory Schymik.
“A Visual Interface for a Dimensional Document Store,” Proceedings of the Americas Conference on Information Systems, August 2006.  With Karen L. Corral, David R. Schuff, and Gregory C. Schymik.  
"The Impact of ICT Expenditures on Institutionalized Democracy and Foreign Direct Investment in Developing Countries," Proceedings of the 39th Annual Hawaii International Conference on System Sciences, Track 4, January 2006.  With Daniel S. Soper, Haluk M. Demirkan, and K. Michael Goul. 
“Addressing E-Business Privacy Concerns: The Roles of Trust and Value Compatibility”, Eighteenth ACM Symposium on Applied Computing, March 2003, Melbourne, FL.  With Joseph Cazier and Ben Shao.
“Information Retrieval from Knowledge Management Systems: Using Knowledge Hierarchies to Overcome Keyword Limitations”, Proceedings of the Americas Conference on Information Systems, August 2003.  With Ryan LaBrie.
“Organizational Self Assessment of Knowledge Management Maturity”, Proceedings of the Americas Conference on Information Systems, August 2003.  With Uday Kulkarni.  
 “Personal Privacy Preferences in E-Business:  A Focus on Trust and Value Compatibility,” Proceeding of the Americas Conference on Information Systems, August 2002.  With Joseph Cazier and Benjamin Shao.

“A Paradigm Shift in Database Optimization:  From Indices to Aggregates,” Proceedings of the Americas Conference on Information Systems, August 2002.  With Ryan LaBrie and Lin Ye.

“The Effects of Cognitive Feedforward and Feedback on the Perceived Usefulness and Ease-of-Use of Complex Models,” Proceeding of the Americas Conference on Information Systems, August 2001.  With Joseph Cazier, Karen Dowling, and Raghu Santanam.

“Dimensional Data Models versus Entity Relationship Models:  Does it Make a Difference to End Users?” Proceedings of the Americas Conference on Information Systems, August 2001.  With Karen Dowling and David Schuff.

"A Decision Support System for Building ARIMA Models: Using a Relational Database as a Knowledge Base," in Proceedings of the Second AIS Americas Conference on Information Systems, ed. Jane M. Carey (Pittsburg, PA: Katz Graduate School of Business, Uinversity of Pittsburg, 1996), 458-460.  With Peter Luan.

 “Decision Support for Distributed Database Fragmentation and Allocation Schema Design,” in Proceedings of the Association for Information Systems’ Inaugural Americas Conference on Information Systems, August, 1995.  With Michael Goul. 

"Designing Knowledge Based Systems for Model Building:  A Relational Database Approach," in Proceedings of the Third Conference of the International Society for Decision Support Systems, vol. 2, ed. Tung X. Bui (Kowloon, Clear Water Bay, Hong Kong:  Department of ISMT, Hong Kong University of Science and Technology, July, 1995), 363-371.  With Peter Luan.

"Model Integration in an Object-Oriented Model Management System," in Proceedings of the Twenty Fourth Annual Hawaii International Conference on System Sciences, vol. 3, Decision Support and Knowledge Based Systems and Collaboration Technology Tracks, ed. Jay F. Nunamaker, Jr. (Washington, D.C.: IEEE Computer Society Press, January, 1991), 284-290.  With Louise Tung and Richard G. Ramirez.

"Model-Data and Model-Solver Mappings: A Basis for Implementing an Extended DSS Framework," in Proceedings of the First Conference of the International Society for Decision  Support Systems, (Austin, Texas: University of Texas at Austin, September, 1990), 283-312. With Chee Ching and Richard Ramirez.

"Expert Systems that Satisfy Model-Solver-Data Independence," in Proceedings of the Twenty Third Annual Hawaii International Conference on System Sciences, vol. 3, Decision Support and Knowledge Based Systems Track, ed. Jay F. Nunamaker, Jr. (Washington, D.C.: IEEE Computer Society Press, January, 1990), 287-292. With Peter C. C. Luan and Richard G. Ramirez.

"NF2 Relations and Complex Objects for Model Management Systems," in Proceedings of the Twenty Third Annual Hawaii International Conference on System Sciences, vol. 2, Software Track, ed. Bruce D. Shriver (Washington, D.C.: IEEE Computer Society Press, January, 1990), 328-337. With Kathleen A. Moser and Richard G. Ramirez.

"An Automatic Interface Between IFPS and Model/Data Bases: A Prototype Implementation," in IFPS Users' Association 1989 National Meeting Conference Proceedings, ed. Nancy Van Wechel (Austin, Texas: Execucom Systems Corporation Distribution Center, June, 1989), 91-107. With Chao-Chang Chiu and Richard G. Ramirez.

"Exact Maximum Likelihood Estimators for Regression Models with Moving Average Error Terms," in Proceedings of the 1989 Annual Meeting of the National Decision Sciences Institute, vol. 2, ed. Ashok K. Soni (Atlanta, Georgia: Decision Sciences Institute, November, 1989), 1159-1161. With Askar H. Choudhury. 

“Primary vs Secondary Decision Making:  A Proposed Expansion of Model Management Systems Research" in Proceedings of the Twenty Second Annual Hawaii International Conference on System Sciences, vol. 3., Decision Support and Knowledge Based Systems Track, eds. Robert Blanning and David King  (Washington, D.C.: IEEE Computer Society Press, January, 1989), 621-628. With James R. Marsden and David E. Pingry.

"Forecasting With Multiple Input Transfer Function Models: An Example" in Proceedings of the 1988 Annual Meeting of the National Decision Sciences Institute, ed. Earnest C. Houck and Bernard W. Taylor III (North Hollywood, California:  Western Periodicals Co., November, 1988), 119 (abstract only). With V. Neal Nikolaisen. 

"A Computationally Simple Approximate GLS Estimator for Regression Models With High Order Moving Average Error Terms" in Proceedings of the 1988 Annual Meeting of the Western Decision Sciences Institute, ed. V. Lyman Gallup. (North Hollywood, California:  Western Periodicals Co., April, 1988), 119 - 121. With Askar H. Choudhury. 

"Modeling the Systems Development Function: An Exploratory Field Experiment to Develop Productivity Measures" in Proceedings of the Nineteenth Hawaii International Conference on System Sciences 1986, eds. Yaohan Chu et al. (North Hollywood, California:  Western Periodicals Co., 1986) 637 - 643. With Gary I. Green and James C. Hershauer.

"Productivity Ratios for the Systems Development Function" in Proceedings of the 1985 Annual Meeting of the American Institute for Decision Sciences, eds. Bart Hartman and Jeffrey Ringuest (North Hollywood,  California:  Western Periodicals Co., 1985) 318 - 320. With Gary I. Green and James C. Hershauer.

"Sample Size Determination in Regression Analyses: Can It Be Done Simply?" in Proceedings of the 1985 Western AIDS Meetings, eds. Michael F. O'Neill and Robert A. Olsen (North Hollywood, California: Western Periodicals Co., 1985) 46 - 48. With William A. Verdini.

"Economic  Inspection Intervals: A New Basis for Quality Control Models" in Proceedings of the 1984 Western AIDS Meetings, eds. Bert M. Steece and James S. Ford (North Hollywood, California: Western Periodicals Co., 1984) 192-194. With Thomas E. Callarman.

PUBLISHED TECHNICAL REPORTS

"Effectiveness Measures for Computer Services," DSRC Newsletter, Fall, 1986, pp. 1 & 3.

"Measurement of Systems Development Productivity," Harvest, July/August, 1985, pp. 3-6.  With Gary I. Green and James C. Hershauer.

“Work Sharing: A More Effective Alternative to Layoffs," R & D Notes, Spring, 1985, p. 1.

"The Unemployment Insurance Random Audit Program: Some Results and Implications." Washington, D.C.: US Department of Labor, Employment and Training Administration, Unemployment Insurance Service, November, 1983, 60pp. With Paul Burgess and Jerry Kingston.

"Predicting Worksearch Overpayments in Unemployment Insurance Programs." Washington, D.C.: US Department of Labor, Employment and Training Administration, Unemployment Insurance Service, November, 1983, 81pp.  With Paul Burgess, Paul DePippo, and Jerry Kingston.

The Development of an Operational System for Detecting Unemployment Insurance Payment Errors Through Random Audits: The Results of Five Statewide Pilot Tests. Washington: U.S. Department of Labor, Employment and Training Administration, Unemployment Insurance Service,  December,  1982, 169pp. With Paul Burgess and Jerry Kingston.

Shared-Work Unemployment Compensation: Arizona Survey Results. Phoenix, Arizona: AZ Unemployment Insurance Administration, 1981, 142pp. With Joseph T. Sloane and Zeena Webber.

Arizona's Unemployment Insurance System: An Overview from the Claimant's Perspective.  Phoenix, Arizona: AZ Unemployment Insurance Bureau, 1978, 27pp.  With Paul L. Burgess and Jerry L. Kingston.

A Special Study of the Application of Arizona's Nonmonetary Criteria for Benefit Eligibility.  Phoenix, Arizona: AZ Unemployment Insurance Bureau, 1978, 17pp.  With Paul Burgess and Jerry Kingston.

A Profile of Claimants Determined Monetarily Eligible for Benefits During FY 1976. Phoenix, Arizona:  AZ Unemployment Insurance Bureau, 1978, 26pp.  With Paul Burgess and Jerry Kingston.

Monetary  Eligibility  for Benefits: An Analysis of  Those Found Ineligible for Benefits During FY 1976.  Phoenix, Arizona:  AZ Unemployment Insurance Bureau, 1978, 17pp.  With Paul Burgess and Jerry Kingston.

Fraudulent Receipt of Unemployment Insurance Benefits: Characteristics of Those Who Committed Fraud and a Prediction Profile.  Phoenix, Arizona: AZ Unemployment Insurance Bureau, 1978, 27pp.  With Paul Burgess and Jerry Kingston.

A Computerized Trust Fund Data Base.  Phoenix, Arizona:  AZ Unemployment Insurance Bureau, 1977, 33pp. With Paul L. Burgess and Jerry L. Kingston.

Development of Forecasting Techniques for Projections of the Arizona Unemployment Insurance Trust Fund Balance.  Phoenix, Arizona:  AZ Unemployment Insurance Bureau, 1977, 119pp.  With Paul L. Burgess and Jerry L. Kingston.

The Unemployment  Insurance Weekly Benefit Amount: A Comparison of Arizona Provisions With Those of Other States.  Phoenix, Arizona: AZ Unemployment Insurance Bureau, 1976, 44pp.  With Paul Burgess and Jerry L. Kingston.

Research Results Concerning the Economic and Social Problems of the Elderly Urban Indian in Phoenix, Arizona 1972.  Phoenix, Arizona: Project LEAP, City of Phoenix, 1972, 132pp.  With Roger D. Eck.

SAMPLE OF NONPUBLISHED TECHNICAL REPORTS

“Development and Testing of Organizational Self-Assessment for Knowledge Management Maturity with Metrics.”  Arizona State University Department of Information Systems, Working Paper #02-7, December 2002, 27pp.  With Uday Kulkarni.

"Systems Development Staff: Performance Measurement Attitudes and Related Issues." DSRC Technical Report #86-5, December, 1986, 25pp.  With Gary I. Green and James C. Hershauer.

"Systems Development Productivity: Measurement Implementation."  DSRC Technical Report #85-5, December, 1985, 21pp. With Gary I. Green and James C. Hershauer.

"Measuring Systems Development Productivity."  DSRC Technical Report #84-7, December, 1984, 32pp. With James C. Hershauer and Gary I. Green. 

"The Impact of Worksharing on Selected Motorola Units." DSRC Technical Report #84-12, October, 1984, 34pp. With Bennett Burgoon.

"UI Random Audit Program Operations Manual for Data Analysis." A manual prepared for the US Department of Labor, Employment and Training Administration, Unemployment Insurance Service, September, 1982, 158pp.  With Paul Burgess and Jerry Kingston.

"The Current Statistical State of Affairs in the Two-Person Crew Versus Three-Person Crew Controversy". A report prepared for the Airline Pilots Association, 1981, 23pp.  With R. Jordan Kriendler.

"Test Procedures for Analyzing CWBH Data". A report prepared for the US Department of Labor, Employment and Training Administration, Unemployment  Insurance Service, October, 1980, 98pp. With Richard K. Burdick.

"An  Economic Feasibility Study for a Proposed  Neighborhood Shopping Center".  A report prepared for North Valley Properties, 1977, 23pp.  With Claudia Charrow.

"An Analysis of Wholesale Hardware Dealers on the Management Horizon Data System."  A report Prepared for Management Horizons, 1977, 123pp.  With John L. Schlacter.

"General Methodology for the Development of a Comprehensive Data Base for Human Resource and Social Service Planning in Pinal and Gila Counties".  A report prepared for the Central Arizona Association of Governments, 1976, 198pp.  With Paul Burgess and Jerry Kingston.

"A Guide to Sources of Original and Derived Socioeconomic Data Compiled by Selected State Government Agencies in Arizona".  A report  prepared for the Central Arizona Association of Governments, 1976, 52pp.  With Paul Burgess, Jerry Kingston and Maryann Mowen.

South Phoenix Ambulatory and Emergency Care Center: A Feasibility Analysis.  Phoenix, Arizona: Phoenix Memorial Hospital, 1976, 212pp.  With Stephen D. Wood.

Construction Worker Profile:  User's Guide to the Data.  Phoenix, Arizona: Mountain West Research,  1975, 76pp.  With Jan Barringer.

"The Cost of Living in Page, Arizona".  A report prepared for the International Brotherhood of Electrical Workers, Utility Local 266, 1975, 34pp.

TEACHING

MENTORING OF DOCTORAL STUDENTS (since 1984)

At ASU, doctoral students are not assigned to mentors.  Instead, the doctoral students request faculty to serve as their mentors.  I feel very fortunate to have been selected by such a large number of doctoral students.  

A check against my publications shows that many of my publications in refereed scholarly journals, and almost all of my publications in refereed proceedings, are with doctoral students.  I believe that mentors have an obligation to socialize doctoral students in the profession, and to assist them in obtaining their initial and subsequent positions.  The best way to accomplish this is to introduce them to the publishing process as soon as possible, and to motivate them to attend professional meetings. 

Jeremy Glassman, Critical Success Factors for Enterprise Performance Management Systems
Committee Chair – June 2015 to Present
Hazar Khogeer, Effectiveness Measures for Categorical Data Models
Committee Member – May 2016 to Present
Maduranga Dassanayake, A Study of Components of Pearson’s Chi-Square Based on Marginal Distributions of 2q Cross-Classified Tables
Committee Member – August 2017 to Present 

Junfei Zhu, A Power Study of GFfit Statistics as Components of Pearson Chi-Square
Committee Member – May 2016 to May 2017 

Bei Wang, Approximate Confidence Intervals for Parameters in Mixed Models

Committee Member – February 2016 to December 2016
Wanchunzi Yu, A Confidence Set for the Location of Quadratic Growth Curves under Heterogeneity in the Random Effects Population
Committee Member – March 2014 to June 2015
Wanchunzi Yu, A Confidence Set for the Location of Quadratic Growth Curves under Heterogeneity in the Random Effects Population
Committee Member – March 2014 to June 2015
Jun Zhang, A Continuous Latent Factor Model for Non-ignorable Missing Data in Longitudinal Studies

Committee Member – December 2012 to December 2013

Yen-Chun Chou, Adoption and Business Value of Mobile Retail Channel: A Dependency Perspective on Mobile Commerce

Committee Member – August 2012 to January 2014
Degan Kettles, Knowledge Sharing via Social Networking Platforms in Organizations
Committee Co-Chair – April 2011 to May 2012
Tam McCreeless, Affecting Behavioral Change through the Use of Computer-Mediated Technology in Healthcare
Committee Chair – September 2007 to December 2012
Gregory Schymik, The Impact of Subject Indexes on Semantic Indeterminancy in Enterprise Document Retrieval

Committee Chair – September 2007 to May 2012
Jose Robles, Web Question Answering Technology: An Empirical Test of the Task-Technology Fit Model
Committee Co-Chair – July 2008 to November 2009

Dan Soper, A Longitudinal Assessment of the Economic, Political, and Cultural Impacts of Information and Communication Technology Investments in Emerging Societies.
Committee Member – May 2005 through December 2007
Mark Gill, The Effect of Outsourcing on Firm Value. 
Committee Co-Chair – May 2003 through December 2005.
Ryan LaBrie, Investigation of Information Retrieval Accuracy from Knowledge Management Systems: A Multi-Method Approach.

Committee Chair – October 2002 through May 2004.
Joseph Cazier, The Role of Value Compatibility in Trust Production and E-commerce.
Committee Co-Chair – October 2002 through June 2004
Robert Hubata, Approximately Equivalent ARMA Processes and Their Implications for Model Specification and Forecasting.

Committee Chair – December 1999 through August 2002

Nancy Gustafson, Patients’ Perceived Usefulness of a Disease Management Expert System.
Committee Co-Chair – October 1999 through December 2000

David Schuff, Managing Your Total Cost of Ownership: Balancing Costs and Service Levels.
Committee Chair – October 1999 through August 2000

Joram Ngwenya, Group Information Sharing: An Evaluation of the Impact of a Web-Based Asynchronous GSS.

Committee Member – September 1997 through October 1998

Richard Nicklas, The Effects of Advanced Information Technologies on Organizational Design and Operations:  A Field-Based Investigation.

Committee Co-Chair -- September, 1995 through August, 1997

Beyongkuk Choi, A Model Management Systems Approach to Decisions Analyzed Under Uncertainty:  A Relational Database Approach. 

Committee Member -- March, 1995 through December, 1995

Peter Luan, Relational Designs for Knowledge Based Decision Support Systems.

Committee Chair -- March 1988 through December 1994

Ashok Chandrashekar, The Trade-Off Between Short Term Factors Affecting Manufacturing Flexibility
Committee Member -- February 1993 through August 1994

Laura Forker, The Relationship of Selected Factors to the Quality of Purchased Components
Committee Member -- March 1992 through January 1994

Louise Tung, Multiple Model Representations for Decision Support Systems
Committee Co-Chair -- September 1991 through January 1994

Elva Lin, A Subscript Free Language for Mathematical Programming
Committee Co-Chair -- September 1991 through August 1993

Abu Shaharier, A Performance Evaluation Model for Selecting Computer Systems
Committee Co-Chair -- October 1990 through May 1993 

Kathleen Moser, An Object Oriented Modeling System for Information System Architectures 

Committee Member -- March 1990 through December 1991 

Ramon Hernandez, Confidence Intervals and Hypothesis Tests on Linear Combinations of Variance Components in Unbalanced Designs
Committee Member -- October 1990 through August 1991

Askar Choudhury, Exact Maximum Likelihood Estimators for Regression Models with Seasonal ARMA Error Terms
Committee Chair -- February 1989 through July 1990

Jane Humble, Effect of a Computerized Feedback System on Overconfidence Bias in Decision Making
Committee Member -­ February 1988 through December 1988.

John Ronchetto, Exploring Individual Influences Within Individual Buying Behavior: A Social Network Analysis 

Committee  Member -­ May 1986 through May 1988

Frank Tuzzolino, A Contingency Model of Exit Behavior of Divesting Firms: Theory and Evidence
Committee Member -­ September 1985 through November 1987.      

Sheila Jacobs, Hypothesis Confirming Information Search Strategies and Computerized Information Retrieval Systems
Committee Member -­ September 1986 through August 1987

Kun Mao Chen, Maximum Likelihood Estimation in Multivariate Continuous Variable Variance Component Panel Models
Committee Member -­ January 1987 through September 1987

Michael P. Bradley, Accounting Information, Individual Differences, and Attribution in the Performance Evaluation Process
Committee Member -- November 1983 through August 1986.

Keith B. Murray, An Examination of Consumer Information Search Preferences for Products Differing in Service Properties
Committee Member - September 1984 through December 1985.

Peter M. Bergevin, Valuation of Earnings of Petroleum Exploration Companies Using Alternative Accounting Methods
Committee Member - September 1983 through December 1985.

Ananchai Kongchan, Communication Satisfaction, Job Satisfaction, and Organizational Commitment of Business College Faculty in Universities
Committee  Member - September 1983 through December 1985.

Jerry Gotlieb, An Empirical Investigation Into the Relationships Among Selected Variables in the Marketing of Services

Committee Member - January 1983 through March 1984.

MENTORING OF MASTERS STUDENTS (since 1984)

Because I have been selected by such a large number of masters students to serve as their mentor, and because it is rare to publish papers with masters students, only summary information is provided for masters students. 

Total Committees Chaired:


29

Total Committees Member (non chair) 
20
PAGE  
4

