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SUMMARY
Thirty years full-time experience in student development, student activities, housing operations, auxiliary services, residential life, judicial affairs, academic support services, minority student services, and Greek Affairs administration at the university level.  Academic experience as instructor and a clinical faculty member.  Highly skilled in administration, human resource development, budget management, assessment, and in working closely with multiple constituencies.  Strong background in budget development, diversity training, marketing, computer applications, facilities management, new construction, renovation, and innovative programming.  Skillful at working with students, faculty, staff, administration and other key stakeholders on implementing change.

EDUCATION
Course work toward Doctor of Education, Counseling and Personnel, Student Personnel Services emphasis, Western Michigan University, Kalamazoo, Michigan.

Master of Science in Education, Higher Education specializing in College Student Personnel Administration, Southern Illinois University at Carbondale, Carbondale, Illinois.  (1978)

Bachelor of Science, Interdepartmental Major, College of Liberal Arts and Sciences, University of Illinois at Urbana-Champaign, Urbana, Illinois.  (1976)

PROFESSIONAL EXPERIENCE
Arizona State University, Tempe, Arizona
· Associate Vice President and Executive Director of University Housing  (2006 to present)
Direct responsibility for the auxiliary operations of housing, residential life, dining, and the student union on the four Arizona State University campuses with annual operating budgets in excess of $100,000,000.  Current occupancy is in excess of 11,000 with anticipated growth to 25,000 bed spaces by 2015.  In addition, responsibilities include academic support services and off-campus and commuter student services.  Also serve as a member of the University Student Initiatives Leadership Team.
Northern Illinois University, DeKalb, Illinois
· Assistant Vice President of Student Affairs for Student Life (2004 to 2006)
Member of Division of Student Affairs Executive Leadership Team.  Direct responsibility for the departments of Housing and Dining, Student Involvement and Leadership Development (Student Activities, Greek Affairs, Leadership Development, Student Organizational Services, and Student Government), and Commuter and Non-Traditional Student Services.  Work jointly with other members of the Leadership Team on strategic planning for the division, allocating resources, and assessing outcomes.

· Executive Director, Student Housing and Dining Services (1996 to 2004)
Chief Housing and Food Service Officer for a housing and dining system with a capacity of 6,200 residents in nineteen residence halls, one apartment complex, four dining halls, three convenience stores, a food court, and a snack shop.  Responsible for developmental, administrative, and facilities management operations; development and management of both general fund and bond revenue budgets in excess of $42,000,000; direct and indirect supervision of over 1,400 professional, support, graduate, and student employees.  Serve on the Provost’s Cabinet for Academic and Student Affairs. 
· Clinical Faculty, College of Education (1997 to present)
Responsible for developing and teaching two courses within the department of Counseling, Adult, and Higher Education.  One course is at the graduate level focusing on the application of student development theory in a practical settings.  The other course is an undergraduate course exposing students to the profession of Student Affairs through a seminar and a practicum.

Wright State University, Dayton, Ohio

· Director, Office of Residence Services (1985 to 1996)

· Faculty Associate, College of Education and Human Services (1993 to 1996)

· Instructor, University Division (1992)

Department head for an area composed of residence life/housing; off-campus housing; camps and conferences; Greek Affairs; and student behavioral discipline. Management responsibilities included the development and management of annual auxiliary and general fund budgets in excess of $6,000,000; facilities management; a variety of residential services; contract management and assignments; and conference and guest housing programs.  Responsible for the direct and indirect supervision of a professional, support, and paraprofessional staff of 150.  Academic responsibilities included the teaching of a freshman seminar course and graduate course on student housing and residence life.

Western Michigan University, Kalamazoo, Michigan
· Assistant Director, Department of Residence Hall Life (1981 to 1985)
· Complex Director (1979 to 1981)
As Assistant Director, major responsibilities included programming and student leadership development for a residence hall system housing 5,500 students.  Other duties included the selection, training, and evaluation of the residence hall directors, assisting in the coordination of the paraprofessional staff selection process, maintaining student government financial records, conducting research, developing and implementing computer applications, publicity and promotion, making public presentations on housing, and attending to special projects. 
As a Complex Director, responsibilities included the total operation of three residence halls including an international living/learning center.  Responsibilities included day-to-day business operations as well as student development functions.  Major responsibility for the selection, training, supervision, and evaluation of assistant residence hall directors and resident advisors.  Other duties included programming, advising three house councils, personal counseling, discipline, and serving on various housing committees.

University of Illinois at Urbana-Champaign, Urbana, Illinois
· Resident Director (1978 to 1979)
· Instructor, Health Education
Responsible for the operation of a coed residence hall housing 500 undergraduate students including selection, training, supervision, and evaluation of a resident advisor staff.  Other duties included programming, discipline, personal counseling, and advising the hall council and judicial board.  Responsibilities outside of the hall included advising the Residence Hall Association and serving on several university and housing committees.  As an Instructor, responsible for instructing an undergraduate course on human sexuality.  Responsibilities included curriculum development and evaluation.

RELATED UNIVERSITY SERVICE
Arizona State University
· Member, Pandemic Preparedness Committee (2006 to present)

· Member, Retention Work Group (2006 to present)

· Member, Barrett the Honors College Users Group (2006 to present)

· Member, Dining Contract RFP Committee (2006 to present)

RELATED UNIVERSITY SERVICE (continued)

Northern Illinois University

· Chair, Director of Recreation Services Search Committee (2006)

· Member, Leadership Advisory Board (2005 to 2006)

· Member, First Year Residential Experience (FYRE) Advisory Board (2005 to 2006)

· Member, Director, Holmes Student Center Search Committee (2005).

· Member, Student Affairs Reorganization Task Force (2004)

· Member, Vice President for Student Affairs Search Committee (2003 to 2004).

· Member, Recruitment and Retention Task Force (2003 to 2006).

· Member, North Central Accreditation Review Team (2001 to 2003).

· Member, Committee on Campus Environment (1999 to 2001).

· Member, NCAA Accreditation Review Committee (1999 to 2001).

· Faculty Advisor, Tau Kappa Epsilon (1999 to present).

· Member, Cabinet for Academic and Student Affairs (1997 to 2006).

· Member, Convocation Center Advisory Committee (1998 to 2000).

· Advisor, Sigma Gamma Tau (1998).

· Member, Committee on the Undergraduate Academic Environment (1996 to 1999).

· Member, Enrollment Management Team (1996 to 1998).

· Member, Campus Violence Task Force (1996 to 1998).

· Member, President’s Advisory Committee on Sexual Orientation (1996 to 1998).

Wright State University

· Member, North Central Accreditation Steering Committee (1995 to 1996).

· Member, Emergency Disaster Response Team (1995 to 1996).

· Writer, North Central Accreditation Planning Committee (1995 to 1996).

· Member, Enrollment Marketing Team (1994 to 1996).

· Member, Student Success (Retention) Coalition (1994 to 1995).

· Member, Vice President for Student Affairs and Enrollment Services Search Committee (1994 to 1995).

· Member, Campus Climate Team and Chair, Sexual Orientation Subcommittee (1994 to 1995).

· Member, Student Code of Conduct Review Committee (1994 to 1995).

· Member, Campus-Wide Electronic Mail Task Force (1994).

· Chair, Director of Public Safety Search Committee (1994).

· Member, Campus Shuttle Study Group (1994).

· Member, Campus Wide Information System Task Force (1994).

· Member, Public Safety Review Task Force (1994).

· Member, Off-Campus Advisory Board (1993 to 1996).

· Member, University Dining Service Advisory Committee (1992 to 1996).

· Member, University Calendar and Elections Committee (1992 to 1996).

· Advisor, Lambda Union (1992-93)

RELATED UNIVERSITY SERVICE (continued)

· Member, University Network Committee (1991 to 1996).

· Staff Liaison, Parents’ Association (1991 to 1996).

· Member, Campus Signage Committee (1991).

· Member, Student Union Planning Committee (1990 to 1993).

· Developer and Chair, I'm "M.A.D." (Making a Difference) Coalition, a body charged with developing and implementing multicultural program initiatives (1989 to 1992).

· Member, New Student Orientation Advisory Committee (1985 to 1996).

· Chair, Student Affairs Division's Staff Development Committee (1987 to 1989).

· Member, Vice-President for Student Affairs Search Committee (1988).

· Chair, University Food Service Advisory Committee (1985 to 1988).
Western Michigan University
· Developer, Harrison-Stinson "Hi-Tech Hall", a residence hall incorporating mainframe terminals, PC labs, drafting rooms, etc., Western Michigan University.  (1984).

· Founder and Chair, WE CARE (Western’s Committee for Alcohol Responsibility and Education (1981 to 1985).

· Member, Orientation Committee, Western Michigan University.  (1981 to 1985).

RELATED PROFESSIONAL EXPERIENCE
· Advisor, Student Affairs Leadership Council, The Advisory Board Company (2008 to present)

· Coordinator, 21st Century Project, Association of College and  University Housing Officers – International (2004 to present)

· Chair, Secretary, and Trustee, ACUHO-I Foundation (1999 to 2006).

· Chair, Task Force on Recruitment and Retention, Great Lakes Association of College and University Housing Officers (2001 to 2003).

· Member, Professional Standards Committee, Association of College and University Housing Officers – International (2002 to 2003).

· Host and Chair, Housing the Academy Workshop (2001-2002)

· Program Chair, 2002 Annual Conference, Association of College and University Housing Officers – International (2001 to 2002).

· Member, Great Lakes Association of College and University Housing Officers’ Financial Advisory Board (2000 to 2002).
· Program Coordinator, Millennium Magic Conference, Association of College and University Housing Officers - International (1997 to 2000).

· Member, Annual Conference Program Committee, Association of College and University Housing Officers - International (1995 to 2001).

· Member, Visioning Committee, Great Lakes Association of College and University Housing Officers.  (1993 to 1995).

RELATED PROFESSIONAL EXPERIENCE (continued)

· Past-President (2 terms), President (1 term), and President-Elect (1 term), Great Lakes Association of College and University Housing Officers.  (1988 to 1993).

· Member, Resolutions and Time and Place Committees (1989 to 1990), Information Systems Committee (1985 to 1990), News and Information Committee (1981 to 1983), and Educational Programs Committee (1979 to 1980), Association of College and University Housing Officers - International.
· Chair, Task Force on Regional Relationships, Association of College and University Housing Officers - International.  (1990 to 1992).

· Chair, Great Lakes Association of College and University Housing Officers' Annual Conference, Dayton, Ohio.  (1988).

· Secretary/Treasurer, Great Lakes Association of College and University Housing Officers.  (1983 to 1988).

· Program Chair, Association of College and University Housing Officers - International "Automation of Housing" Workshop, Tempe, Arizona.  (1987).

· Advisor, Great Lakes Affiliate and ex-officio Board Member, National Association of College and University Residence Halls.  (1983 to 1988).

· Co-Chair, Great Lakes Association of College and University Housing Officers' Annual Conference, Kalamazoo, Michigan.  (1983).

· Editor, TRENDS Newsmagazine, Great Lakes Association of College and University Housing Officers.  (1981 to 1983).

PRESENTATIONS AND CONSULTATIONS
Topics have included budget development, staff development, developmental programming, effective advising, ethics, leadership development, campus housing construction and development, orientation programs, alcohol education, academic partnerships, concept residence halls, time management, pluralism, sexuality, and computer applications.  Consultations have included program reviews, marketing, privatization, staff training, leadership development, and master plan development.  Presented/consulted at/for:

· Adrian College (Michigan)

· American Campus Communities

· Antioch University (Ohio)

· Association of College and University Housing Officers – International

· Association for Communications Technology Professionals in Higher Education
· Brailsford and Dunlavey (Washington, DC)

· City of Portage (Michigan)

· East Carolina University (North Carolina)

· Fitchburg State College (Massachusetts)

· Grand Valley State University (Michigan)

· Great Lakes Affiliate of College and University Residence Halls

· Great Lakes Association of College and University Housing Officers, Incorporated

· Hawaii Pacific University

· Hurt and Stell (Lubbock, Texas)

· Illinois Association of College and University Housing Officers

· Illinois Residence Hall Association

· Messiah College (Pennsylvania)

· Mid-American Inter Fraternity Council Association

· Mid-American Panhellenic Council Association

· Michigan Residence Hall Association

· Multi-Housing World InfoExpo

· National Association of College and Auxiliary Services

· National Association of College and University Business Officers

· National Association of College and University Residence Halls

· National Association of Student Personnel Administrators

· National Association of Student Personnel Administrators, Region IV-East

· Oberlin College (Ohio)

· Southeast Ohio Housing Officers RA Conference

· University of Cincinnati

· University of Southern Maine

· University of Virginia

ARTICLES, PUBLICATIONS, AND WEBINARS
Trends in Campus Housing:  A Critical Component When Planning Your Campus’ Learning Environments, Society for College and University Planners, April 2007

“A Futuristic Dialogue: Plotting the Course of College Housing”, NetResults, National Association of Student Personnel Administrators, November 28, 2006.

“Beginning A Better Dialogue: A Report from the 21st Century Project Summit”, Association of College and University Housing Officers – International, 2006.

“Public-Private Partnerships for Student Housing”, ResLife.net, November 2000.

Contributor, Privatization of Campus Housing in Higher Education, National Association of College Auxiliary Services, 1997.

"To Use or Not Use Private Developers...That is the Question", Talking Stick, ACUHO-I, Volume 9, Number 4, December 1991.

ACADEMIC EXPERIENCE

Seminar and Practicum in Student Affairs (EPCO 490/CAHC 490); College of Education; Northern Illinois University.

Student Development in Higher Education: Programs, Issues, and Policies (EPCO 522); College of Education; Northern Illinois University.
Student Housing and Residential Life (ED 499); College of Education and Human Services, Wright State University.
Freshman Seminar (University Division 101); University Division, Wright State University.
Human Sexuality (ED 199); College of Education, University of Illinois at Urbana-Champaign; Fall.
VOLUNTEER AND COMMUNITY SERVICE
· President (2005 to 2006) and Board of Trustees (2003 to 2006), Coordinated Community Child Care, DeKalb, IL

· Board of Directors and Treasurer (1999 to 2007), Greenview Townhouse Association

· President (1999 - 2001), ’99 Campaign Chair, ’98 Campaign Co-Chair, DeKalb United Way

· Member (1993 - 1996), Regional Transit Authority Community Action Committee, Montgomery County, Ohio

· Member (1992), Friends of Wesleyan Nature Center, Dayton, Ohio
· Graduate (1992), Neighborhood Leadership Institute, Dayton, Ohio

· Member (1990 - 1996), Dayton AIDS Consortium, Dayton, Ohio, a coordinating body of all social service agencies and organizations providing AIDS related services.

· Trustee Emeritus (1996 - present); Chair, Board of Trustees (1990 - 1995); Trustee (1989 - 1996); and Volunteer Coordinator (1988 - 1989); AIDS Foundation Miami Valley, Dayton, Ohio
· Board Member (1990 - 1991), Dayton Art Institute Guild, Dayton, Ohio

· Member (1982 - 1985), City of Kalamazoo Alcohol Awareness Committee, Kalamazoo, Michigan
· Volunteer (1983 -1985), Portage Community Outreach Center, Portage, Michigan
PROFESSIONAL ASSOCIATION MEMBERSHIPS AND AFFILIATIONS
· Association of College and University Housing Officers - International.

· National Association of Student Personnel Administrators.

· Association of College Personnel Administrators

· Great Lakes Association of College and University Housing Officers.

HONORS RECEIVED
· President’s Award, Association of College and University Housing Officers – International (2006)

· Judy Spain Award, Association of College and University Housing Officers – International (2005)

· Ruth Haddock Award for Staff Development, Northern Illinois University (1999)
· McGowen Award, Western Michigan University (1999)
· Who's Who in American Colleges and Universities (1995)
· Administrator of the Year, Wright State University (1990)
· GLACUHO Program of the Year, "I'M M.A.D. (Making A Difference)"(1990)
· "Good Neighbor of the Week", WDTN-TV, Dayton, Ohio (1990)
· Distinguished Service Award, Great Lakes Association of College and University Housing Officers (1988)
· Outstanding Employee of the Year, Wright State University (1987)
· President's Award of Excellence for Creativity, Wright State University (1987)
· Outstanding Young Men of America (1987)
· Outstanding Service Award, Great Lakes Association of College and University Housing Officers (1984)
· Distinguished Service Award, Kalamazoo Alcohol and Drug Abuse Council (1984)
· Michael J. Coakley Scholarship for Outstanding Leadership, Contributions, and Service, Western Michigan University (Founded by students in 1983 and awarded annually)
· Silver Pin for Outstanding Contributions, Great Lakes Affiliate, National Association of College and University Residence Halls (1984)
· Advisor of the Year, Western Michigan University (1983)
· Advisor of the Year, Great Lakes Affiliate, National Association of College and University Residence Halls (1983)
· Outstanding Tau Kappa Epsilon Advisor (1983)
· ACUHO-I/NACURH Program of the Year for "Bronco Buddies" (1982)
· National Residence Hall Honorary (1982)
· Who's Who Among Students at American Colleges and Universities (1976)
· Omicron Delta Kappa Honorary (1975)
CREDENTIALS
Available upon request.
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