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EDUCATION
Bachelor of Science in Education, Ohio University 1969

Master of Arts in International Affairs (Southeast Asian Studies), Ohio University 1975

Masters in Library Science, Simmons College 1977

Doctor of Philosophy in Information Science, Indiana University 2004


Dissertation Title: Applying the Technology Acceptance Model to Distance 




Education. 

Dissertation Chair: Dr. Andrew Dillon
PROFESSIONAL LIBRARY EXPERIENCE
Senior Curator of Asian Studies. Liaison to the Herberger Institute for Design and the Arts’ School of Art, School of Art. Affiliated Faculty the Center for Asian Research, Affiliated Faculty the Herberger Institute for Design and the Arts’ School of Art, School of Art, Art History.   Coordinator of Library International Projects (January 2010 to date). Arizona State University Libraries, Tempe AZ 85287.  
Responsibilities include:

· Collection development, 
· Faculty and student research support, 
· Instruction

· Monitoring publishing trends in Southeast Asia, South Asia, Japan, Asian Art, and Asian Religions.
I supervised the library’s Japanese language librarian (2011-13). I continue to be responsible for the continued coordination of the University Libraries’ China initiatives as well as other ASU Libraries’ Asia Projects. The China initiatives include collaborations with Liaoning University, Shenyang, and Sichuan University, Chengdu, People’s Republic of China. Presently I am the co-Principal Investigator of the Myanmar Librarian Training Program (MLTP). Members of this Consortium are ASU Libraries, University of Washington Libraries, Rutgers Libraries, and Northern Illinois Library with the purpose of training librarians from Myanmar in library management and services. Principal investigator for the Ithaka S+R study on Asian Research. This study investigates the research needs of faculty involved in Asian studies at ASU through a series of semi-structured interviews. I will write a report outlining my findings which will be forwarded to Ithaka S+R to be included in their final report.    
Special Liaison-Engineering and Technology (July 2009-December 2009). Polytechnic Library, Arizona State University at the Polytechnic campus, and  Interim Southeast Asia Subject Specialist (January 2009–December 2009). Arizona State University Libraries, Tempe  AZ  85287. 
Responsibilities included:

· Collection development, 
· Faculty and student research support, 

· Monitoring publishing trends in Southeast Asia 
· Supporting the department of Engineering Technology. 
I was responsible for the continued coordination of the University Libraries’ China initiatives as well as other ASU China efforts.  This includes collaborations with Liaoning University, Shenyang, and Sichuan University, Chengdu, People’s Republic of China.
User Services Officer (October 2008–to July 2009). Arizona State University Libraries, Tempe, AZ  85287.
Responsible for:

· Establishing and enhancing centrally consolidated services for ASU’s four campuses and seven libraries; 

· Assessing and coordinating efficient delivery of cross-campus services that support ASU’s goals for teaching, learning, and research; 

· Coordinating user services for the new ASU Online and Extended Campus; 
· Chairing the One Library Instruction Council
· Facilitating the integration of current information technologies into user services. 

I was responsible for the continued coordination of the University Libraries’ China initiatives as well as other ASU China efforts.  This included collaborations with Liaoning University Shenyang, and Sichuan University, Chengdu, People’s Republic of China. In addition, I consulted with librarians and other academicians at Liaoning University (P.R.C.), Tsinghua University (P.R.C.), Sichuan University (P.R.C.), Beijing Normal University (P.R.C.), and Chinese Academy of the Social Sciences (P.R.C.) on library service issues. As the primary contact for ASU with Liaoning University, I was involved in discussions on several projects between ASU and Liaoning including ASU's 3+2 program. 

Associate Director (October 2006-October 2008). Fletcher Library, Arizona State University at the West campus, Phoenix AZ 85069.

Responsible for:

· Managing and supervising librarians who held or were eligible for Continuing Status as well as those librarians on a year to year contract; 
· Leading and coordinating the Fletcher Instruction Reference Services Team and the Collections Council to ensure consistency and effectiveness of services; 
· Developing and expanding innovative services to meet the needs of a growing user base; Participating as a member of the University Libraries’ leadership team in strategic planning and implementation and policy development; 
· Assisting in budget and personnel management at Fletcher Library; 
· Planning support of new degree programs and campus research initiatives; 
· Evaluating librarians’ performance in position effectiveness, professional contributions, and service at Fletcher Library; 
· Representing the Fletcher Library in appropriate University and campus bodies; 
· Representing the Fletcher Library in the absence of the Director.  
I coordinated the University Libraries’ China initiatives with Sichuan University and Liaoning University resulting in agreements and partnerships between ASU Libraries and both Chinese institutions.  
Reference/Instruction Department Head (November 2003-October 2006). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. 

Responsible for:

· Overall management and supervision of the Reference/Instruction Department. The department consisted of nine librarians and two support staff and was responsible for staffing the reference desk, library instruction, and liaison activities with academic departments and faculty;

· Developing departmental goals and objectives; 
· Evaluating support staff and librarians. 
· Developing initiatives in library technology, collaborative workspaces, and electronic reference tools and developed new methods of library instruction including new learning technologies; 
· Assisting the Dean in developing the library’s operating budget; 
· Monitoring reference collection development. 
I was responsible for the library’s international programs including collaborations with Lioaning University and the Shenyang Conservatory of Music, Shenyang, People’s Republic of China; activities with various Thailand universities; and I assisted in the development of Indiana State University’s project in Morocco. In addition, I consulted with librarians at Liaoning University (P.R.C.), the Shenyang Conservatory of Music (P.R.C.), Tsinghua University (P.R.C.) and Rajabhat Mara Sarakham University (Thailand) on library automation and service issues. 
Systems Team Member (August 2002-October 2003). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. 
The Team was responsible for:

· Developing and implementing wireless technology and applications in the library; 
· Researching and developing innovative library technology applications; 
· Developing collaborative workspaces for students; 
· Developing new workstation models for students; 

· Developing and implementing electronic reference tools; 

· Assisting in the management of the library's electronic information resources including a local area network with 28 optical drives and 60 gigabytes of hard drive storage, over 70 databases, two UNIX-based World Wide Web servers (a WN server and an Apache server), a Microsoft Active Server Pages Server, and several locally mounted databases offered via the Web;  
· Installation, maintenance, and monitoring of all CD-ROM and Internet based databases. 

Visiting Scholar (March 2002-August 2002). Liaoning University, Shenyang, Liaoning Province, People's Republic of China. Responsibilities included advising and consulting on technology issues with the University's Computer Center staff and the Library, giving presentations on various new technologies, and teaching a course on American culture and conversational English for faculty.

Acting Team Leader, Reference Team (January 2002-February 2002). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. Responsible for monitoring the day-to-day activities of the Reference Team; working the Information Desk; and developing the reference collection in the areas of computer science, sociology, anthropology, African-American studies, and social work 

Team Leader, Mobile Computing Team (October 2001-February 2002). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809.
Responsible for:

· Exploring various wireless and hand held devices for use in the library. The project developed usability testing tool and implemented these technologies. 
· Developing and implementing wireless technology and applications in the library; 
· Researching and developing innovative library technology applications; 
· Developing collaborative workspaces for students; 
· Developing new workstation models for students; 

· Developing and implementing electronic reference tools.

Subject Specialist Team Member (September 2000-October 2003). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. Responsible for selecting materials and developing collections in computer science, philosophy, social work, sociology, anthropology, and the browsing collection. I was the primary library contact for those academic departments. 
Team Leader, Electronic Resources and Periodicals (September 2000-September 2001). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. Responsible for monitoring the electronic resources and periodicals budgets; monitoring the ordering, receiving, paying, and claiming processes; and reviewing the work flows in both areas. 
I was also a cataloging team member providing assistance in cataloging electronic resources and original cataloging in computer science. I was a member of the e-Books Evaluation Team which developed a strategy to test e-Book use among various members of the university community. A report and presentation was generated out of this study. 
Public Interface Team Member (July 1999-September 2001). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. The team was responsible for developing content and templates for the library’s web presence, maintaining database structures, and developing statistical reports for electronic database use.
Coordinator of Electronic Information Resources (July 1993-August 2000). Cunningham Memorial Library, Indiana State University, Terre Haute IN 47809. 
Initially I was responsible for:

· Managing and supervising of 1 to 3 FTE librarians; 
· Monitoring the library's electronic information resources. These resources included a local area network with 28 optical drives and 60 gigabytes of hard drive storage, over 50 databases, a UNIX-based World Wide Web and gopher server, and several locally mounted databases offered via the Web; 
· Installing, maintaining, and monitoring of CD-ROM and Internet-based products; 

· Training staff in the use of new CD-ROM products; 
· Developing statistical reports for all electronic information services; 
· Providing on-line searching activities; 
· Trouble shooting public access personal computers software problems; 
· Developing Web pages for the library; 
· Developing the Electronic Reserves Project with the Head of Lending Services. This included HTML markup of pages and image scanning and manipulation.
· Providing assistance in procuring software, operating system, and hardware for the public services areas;

· Consulting on LAN administration activities for the Systems Department. 
This position changed considerably from its original description. During the summer of 1999, I was involved in redesigning the Library's electronic resources and computer/network services. The Coordinator position changed from one with supervision responsibilities to one responsible for coordinating activities and resources. The team structure developed replaced the traditional departments/units in the library in 1999.
Systems Librarian (January 1990-June 1993). Sims Memorial Library, Southeastern Louisiana University, Hammond LA 70402; 
 Responsible for:

· Managing and monitoring the Library's local automation system (NOTIS) including the cataloging, on-line catalog, acquisitions, circulation, and serial modules; 
· This included application and system trouble shooting, managing NOTIS applications and systems programmers, managing and implementing upgrades and enhancements to NOTIS, developing and implementing various SAS statistical reports, and procuring software/hardware for the IBM system. 
· Managing OCLC in the Library; 
· Developing data gathering/statistical tools for library; 
· Reviewing library workflows; 
· Developing  library computer applications; 
· Training library staff in computer applications; 
· Liaison between the Library and the University Computer Center, the Louisiana Wide-Area Network, and the Louisiana State Library Consortia; 
· Developing, in conjunction with the Computer Center, an Internet/gopher resources training session for University faculty and staff; 
· Procuring and implementing the library's CD-ROM  LAN; 
· Designing, procuring, and implementing the Library's staff computer system. This system provided each staff member with word processing, spreadsheet, e-mail, Internet, and library specific software capabilities. In addition, this system included multitask workstations in cataloging, acquisitions, serials, and inter-library loan (OCLC/NOTIS). 
· Developing and implementing the Library Locator expert system, an aid to locating services in the Library; 
· Developing and implementing policies for the Library's circulating software collection; 
· Assisting in the development of the Library's software collection development policy; 
· Implementing and managing the Library's WISC-WARE demonstration center.
Evening Supervisor, Bibliographic Searching Unit (September 1980-March 1981). State University of New York at Binghamton, Bartle Library, Binghamton, NY 13901. Responsible for the online production of bibliographic records; liaison between the Library and the Ohio College Library Consortium. Additional responsibilities included monographic acquisitions consultations, liaison between the Library and the University Computer Center, and trouble-shooting the automated ordering system (software and hardware).

Acquisitions Systems Librarian, Acquisitions Department (July 1979-September 1980). State University of New York at Binghamton, Bartle Library, Binghamton, NY 13901. Responsible for managing the Acquisitions Department. In addition, I was a member of the Technical Processing Planning Group which designed and implemented a microprocessor-based automated ordering system and produced the ordering system documentation.

Manager, Technical Processing Analysis Project (October 1978- June 1979). State University of New York at Binghamton, Bartle Library, Binghamton, NY  13901. Responsible for project planning, developing analysis strategies and methodologies, scheduling, data gathering, and result reporting. A simulation of the Library's workflow was developed to anticipate workflow difficulties. A final report was generated with recommendations for streamlining the technical services workflow.

Monographic Acquisitions Librarian, Acquisitions (September 1977-September 1978). Department State University of New York at Binghamton, Bartle Library, Binghamton, NY 1390.1  Responsible for book procurement, vendor evaluation and selection, budget control, and staff development and training. A steady state ordering system was developed which streamlined monographic work processes. A vendor evaluation project was undertaken during this period.

Technician, Acquisitions Department (January 1974-September 1977). Boston University, Mugar Library, Boston MA 02215.  Responsible for book selection, ordering, and title searching on the OCLC database. Bibliographer for religion and Islamic studies.

 TEACHING EXPERIENCE

Co-Instructor (August-Decembers 2014). Art History Area, School of Art, Herberger Institute for Design and the Arts, Arizona State University, Tempe, Arizona. Taught Art History (ARS 494/598) modern and contemporary Chinese Art.

Visiting Professor (October-November 2013). School of Public Administration, Sichuan University, Chengdu, China. Taught a graduate course on research methods in the Social Sciences.

Adjunct Professor (January 2005-September 2006). School of Library and Information Science, Indiana University-Purdue University Indianapolis, Indianapolis IN  46202. Duties included teaching graduate courses in Information in Social Sciences and Introduction to Research and Statistics.
Adjunct Professor (August 1991-May 1993). Computer Science Department, Southeastern Louisiana University, Hammond LA 70402.  Responsible for teaching two sections of Computer Literacy 151, a required class for all freshmen that was intended to give students a set of basic computer skills to use during their academic career.
CONSULTING
Sichuan University’s Project 985 (January 2012-2015). I was a member of the team designing and implementing the 5.12 Wenchuan Earthquake Digital Resources Database. I was primarily responsible for the production of the documentation on the database.
AWARDS and GRANTS

Second Place, Liaoning Province Higher Education Achievement Award for CAI Bilingual teaching strategies of international cooperation and the study and practice with Dr. Xing Yunayuan, 2006

A.T. Steele Faculty Travel Grant from Arizona State University’s Center for Asian Research, 2014-15 

Co-Principle Investigator for the Myanmar Librarian Training Project grant from the Henry Luce Foundation 2016-18
Co-Principle Investigator for the Arizona’s Asian Art in an Expanded Digital Archive grant from the Carpenter Foundation 2016-17

Lin Hu, Qian Liu, Yu Shu, and Ralph B. Gabbard.  The First Prize of the 2016 Forum of China Academic Libraries for “The study on the international library exchange program evaluation system“. http://www.sal.edu.cn/news_info.aspx?id=7618
REFEREEING (PEER REVIEW)
Review of Educational Research

Learning and Instruction

Journal of the American Society for Information Science
OTHER PROFESSIONAL EXPERIENCE 
Document Coordinator, Systems Engineering Department (January 1989-December 1989). Link Flight Simulation Division, Binghamton NY 13901. Responsible for establishing and enforcing documentation standards for several simulation programs, scheduling and planning the documentation process, designing and implementing an interface control relational database, maintaining the software/hardware requirements database, and participating in customer reviews of documentation processes and standards.

Engineering Standards and Procedures Analyst, Systems Engineering Department (September 1988-December 1989).  Link Flight Simulation Division, Binghamton NY 13901.  Developed a set of division-wide government standard writers' guides. Technical manager for requirements traceability activities in the Systems Engineering Department. Developed a users' manual for the requirements traceability tool. Participated in the preparation for the Government audit of the Link Flight Division including definition and documentation of work processes.

Engineering Standards and Procedures Analyst, C-17 Aircrew Training System Program Office (January 1988-September 1988). Link Flight Simulation Division, Binghamton NY 13901.  Developed and implemented a set of document standards, procedures, plans, frameworks, writers' guides, and checklists for this program. Reviewed team member standards, procedures, and plans for compliance with the C-17 Aircrew Training System document requirements. Implemented and managed the desktop publishing system for program documentation. Assisted the Systems Engineering Manager in the training system management activities. Developed and implemented requirements traceability tools and database. This relational database (developed using the C programming language) was to track software code during system development. Supported instructional system development. Integrated training system requirements with instructional system development and integrated logistics requirements. Reviewed all program plans. Assisted in the integration of various engineering, specialty engineering, and instructional system development disciplines. Assisted in the development of the system engineering management plan.

Software Quality Assurance Engineer, Software Quality Assurance (October 1987-December 1987). Link Flight Simulation Division, Binghamton NY 13901. Developed division wide Software Quality Assurance Manual and coordinated the software quality assurance department instructions. Developed the software quality assurance plan for the C-130 Aircrew Training System program.

Manager, Systems Engineering Control (September 1985-October 1987). Link Flight Simulation Division, Binghamton NY 13901.  Responsible for the management of the Systems Engineering Control group. Part of engineering, this group was charted with validating and verifying that all software and related documentation was in compliance with engineering standards, quality assurance, and configuration management practices and procedures. Tasks included analysis of work process redesign, requirements definitions, development of writer's guides, document frameworks and checklists, scheduling and planning activities, implementing an automated documentation status tool, management control of information systems, personnel training and evaluation, management of in-process reviews, supervising and managing document production. Prime interface on documentation matters with customer and subcontractors.

Documentation Specialist, Independent Research and Development Department (June 1985-September 1985). Link Flight Simulation Division, Binghamton NY 13901.  Lead analyst responsible for the automated software documentation component of the software engineering management system. This system featured a relational database and the UNIX operations environment used to provide a managed and controlled engineering environment for software development. Design task included evaluation of UNIX documentation tools, design and implementation of new documentation tools, design of test procedures, and consultation on configuration management and database components of the system engineering management system.

Senior Writer, Independent Research and Development Department (January 1983-January 1984). Link Flight Simulation Division, Binghamton NY 13901. Responsible for the preparation and production of all documentation originating in the department including proposal preparation, design and development specifications, test guides and plans, user guides and software installation guides. Tasks included receiving engineering raw data and converting it into government standards, evaluating documentation at engineering technical reviews. Designed, developed and implemented a method for capturing engineering data and converting it into compliant software documentation.

Consultant, Information Resources Center (January 1982-January 1983). Link Flight Simulation Division, Binghamton NY 13901.  Assisted the Information Resources Center in the areas of automated library services, database information retrieval, bibliographic control and collection development, and vendor evaluation and selection.

Principal Writer-Editor, Engineering Publication Services (January 1982-January 1983). Link Flight Simulation Division, Binghamton NY 13901. Responsible for editing, document organization, configuration control and other duties relevant to the production of government compliant software documentation. Lead writer/editor for a rotary wing simulator project, coordinated software documentation efforts with engineering and the program office. Participated in the development of a project database, definition of government standards and specification, and engineering technical reviews. In addition, assisted the Information Resources Center in the areas of automated library services, database information retrieval, bibliographic control and collection development, and vendor evaluation and selection.

Junior Writer-Editor, Engineering Publications Services (March 1981-January 1982).  Link Flight Simulation Division, Binghamton NY 13901.  Responsible for editing, writing, document organization and configuration control of government compliant software documentation. Assisted on various simulator projects and acted as primary software documentation contact with engineering and the program office.

Social Worker (1972-1973).Ohio Youth Commission, Fairfield School for Boys, Lancaster, OH.  Responsible for developing and implementing resident treatment plans, resident counseling and evaluation, and cottage administration for between 80 and 100 residents.
SELECTED SEMINARS/WORKSHOPS 
Summit on Information Architecture; ACM Digital Libraries Conference; ACM/IEEE Digital Libraries Conference; The 8th Hong Kong Web Symposium: Lifelong e-Learning; Gaming, Learning, and Libraries; Selected to participate in the Thinking Outside the Borders: Library Leadership in a World Community (February 18-20, 2007, Phoenix AZ).
PROFESSIONAL MEMBERSHIPS 
Association for Computing Machinery (ACM)
Association for Asian Studies (AAS)
Society for the Study of Chinese Religions (SSCR)
Daoist Studies

Theravada Studies Group (TSG)

Committee on Research Materials on Southeast Asia (CORMOSEA)

Burma Studies Group
Chinese Historical Society of America
LIBRARY COMMITTEES/TEAMS 
Arizona State University

Planning and Budget Committee – Fletcher Library (2006-2008)


Chinese Studies Librarian Search Committee – (2007)

University Libraries Senior Management Team – (2006-2008)

One Library Instruction Council (formally the Instructional Technology Team) – (2007-2010; Co-Chair)

Library Services Council – (2008-July 2009)

Administrative Council – (2008-July 2009)

Assessment Team – (2008-2009; Co-Chair)

Virtual Research Assistance Group (Chat) – (2008-2010; Chair)

LibGuides Group (2009-2010; Co-Chair)

Subject Librarians Workgroup (2009-2010)

Communications Group (part of the Strategic Plan) – (2010-2011)

The Open Access and Depository Group (TOAD) - (2010-2011)

Research and Professional Development Committee (2010-2012, Chair)
Librarians’ Assembly Nomination Committee (2012-2013) 

Planning Committee for the Western Conference of the Association of Asian Studies (2014)

Chair Latin American Studies Librarian (2016-17)
Indiana State University 

 
Search Committee for Electronic Information Services/Cataloger  

    
Search Committee for Assistant Dean, Systems 
    
Search Committee for Instruction and Orientation Librarian  

    
LIBNET Resources Team 

    
System Advisory Committee 
    
Information Resource Development Advisory Committee  

    
Library Faculty Assembly  

    
Library Faculty Assembly, Secretary  

    
Library Executive Committee 
   
Library World Wide Web Policy Committee 
    
Systems/Electronic Information Sources Evaluation Team  

    
Library Server Team  

    
Library Public Interface Team  

    
Library Research and Development Team  

    
Reference Team  

    
Cataloging Team  

   
Mobile Computing Project  

    
E-Books Evaluation Team 
   
Library Services and Technology Act (LSTA) Grant Team  

   
EnCompass Evaluation Team  

    
Systems Team 

Search Committee for Reference Librarian (Chair) 

Search Committee for Associate Dean (Chair) 

Search Committee for Visiting Reference Librarian (Chair) 

Promotion, Tenure, and Leave Committee 

Department Chairs Group 

Collection and Communication Committee 
Southeastern Louisiana University 
    
Chair of the Library Travel Committee 

    
Chair of the Library Computer Advisory Committee 

   
Chair of the Circulation Head Search Committee 

    
Collection Development Committee 

    
Library Mission Statement Committee 

SACS Library Review Committee 
UNIVERSITY COMMITTEES
Arizona State University

West Campus Technology Advisory Committee (2006-2008)


Provost’s Council – West campus (2006-January 2007)


China Council (2006-2008)

Mexico Council (2006-2008)


3+2 Program China Task Force (2009-2010)


Southeast Asia Council (2009 to date)


South Asia Council (2010 to date)


Japan Council (2010-2011)


Center for Asian Research (2011 to date)


Library Committee, Chair, (Center for Asian Research) (2011 to date)
Indiana State University 

   
World Wide Web Policy Advisory Committee 
    
Software Advisory Committee  

Library Software Advisory Committee 
President’s Advisory Committee for China 
President’s Advisory Committee for Thailand  
 Southeastern Louisiana University 

    
SACS Review Subcommittee on Instructional Support/Computer Resources 

    
Curriculum Review Committee 

Committee on the Development of a Campus-Wide Five Year Plan for Computing
STATE COMMITTEES 
Indiana 
SULAN Sub-Committee on Digitizing    
INSPIRE Database Selection Subgroup 
INCOLSA NetLibrary Advisory Group 
CURATORIAL 
Morales, J., & Gabbard, R.B. (2017-18) Visual Literacy. Hayden Library, Arizona State University. Tempe, Arizona

Gabbard, R.B., Sahertian, J., Liu, Q., & Buenker, J. (2012) Chinese New Year Exhibition. Hayden Library, Arizona State University. Tempe, Arizona
Sahertian, J., Li, M., & Gabbard, R.B. (2009) Sichuan University at Arizona State University Exhibition. Noble Library, Arizona State University. Tempe, Arizona
Gabbard, R.B., Ewbank, A., Leaming, A., Liu, Q., Li, M., Mehrens, C., & Sahertian, J., (2007) The Confucius Institute Exhibition. Noble Library, Arizona State University. Tempe, Arizona

PRESENTATIONS – INTERNATIONAL
Development of Digital Repositories, October 2016. Lecture to library and archive students in the College of Public Administration, School of Library and Information Science, Sichuan University, Chengdu, China
Digital Repositories: Important for Libraries in the 21st Century, February 10, 2016. Presentation to the students and faculty of the School of Library and Information Science and staff of the library, Rjabhat Maha Sarakham University, Maha Sarakham, Thailand.

Building a Digital Repository Collection: Arizona State Libraries’ Chinese Immigrants in Cuba Archive. October 15-18, 2015. Presentation at the Sixth International Conference of Institutes and Libraries for Chinese Overseas Studies, Huaqiao University, Xiamen, China (Presented by Ralph Gabbard with additional content provided by Margaret Tillman, Liu Qian and Melissa Guy)  
Cultural/Heritage Tourism and Sustainability: An Exploration of the Literature. July 19, 2013. Invited Presentation at the 3rd International Conference on Sciences and Social Sciences 2013: Research and Development for Sustainable Life Quality, Rajabhat Maha Sarakham University, Maha Sarakham, Thailand. Invited Speaker

Development of International Partnerships and Projects Between Libraries. July 18, 2013. Invited Presentation at the 3rd International Conference on Sciences and Social Sciences 2013: Research and Development for Sustainable Life Quality, Rajabhat Maha Sarakham University, Maha Sarakham, Thailand. Invited Speaker.

Introducing Arizona State University and Arizona State University Libraries. October 26, 2012. Presentation to students and faculty of the Asia-Australia Business College, Liaoning University, Shenyang, Liaoning Province, People’s Republic of China.  

Using verbal protocols and the technology acceptance model (TAM) to assess user needs. October 26, 2012. Presentation to students and faculty of the Asia-Australia Business College, Liaoning University, Shenyang, Liaoning Province, People’s Republic of China.  

Assessing international librarian exchange programs. October 31-November 2, 2012, Presentation at the International Conference on Library Cooperation and Resource Sharing. Beijing, People’s Republic of China. (Presented by Hu Lin; content provided by Ralph Gabbard, Edward Oetting, Liu Qian, and Hu Lin)
Information-seeking Behaviors of Chinese University Students on the Web: An Exploratory Study, October 19, 2011. Presentation to the Sichuan University Librarians and iSchool Faculty and Students. Chengdu, Sichuan Province, People’s Republic of China. (additional content provided by Allison Leaming, Qian Liu, Melissa Guy and Wang Lei) 
The Role of Academic Librarians in the Twenty-First Century. May 31, 2010. Presentation to the Sichuan University Librarians. Chengdu, Sichuan Province, People’s Republic of China.

The Role of Academic Librarians in the Twenty-First Century. May 31, 2010. Presentation and discussion with students from the Graduate School of Information Science. Sichuan University, Chengdu, Sichuan Province, People’s Republic of China.

The Academic Library as Third Place: Going beyond the Information Commons. October 20,  2008. Presentation the Sichuan University Librarians. October 20, 2008. Chengdu, Sichuan Province, People’s Republic of China (additional content provided by Allison Leaming, Anthony Kaiser, Qian Liu, and Yao Leye)
The Academic Library as Third Place: Going beyond the Information Commons. October 13,  2008. Presentation at the International Conference on the Development of Subject Librarianship and Personal Librarianship. Beijing, People's Republic of China (additional content provided by Allison Leaming, Anthony Kaiser, Qian Liu, and Yao Leye) 
Library 2.0: What is it? How do we get there?. Presentation with Allison Leaming at Tsinghua University to Public Services Librarians. May 25, 2007. Beijing, People’s Republic of China (additional content provided by Tammy Allgood, Jenna Amani, Bee Gallegos, Aaron Rostad, Karen Grondin, Allison Leaming, and Sandra Ley)

Introduction to Arizona State University.  Presentation with Allison Leaming at Tsinghua University to Public Services Librarians. May 25, 2007. Beijing, People’s Republic of China
Library 2.0: What is it? How do we get there?. Presentation at the Annual Conference of Liaoning Province University Library Deans and Directors. May 30, 2007. Shenyang, Liaoning Province, People’s Republic of China (additional content provided by Tammy Allgood, Jenna Amani, Bee Gallegos, Aaron Rostad, Karen Grondin, Allison Leaming, and Sandra Ley) (Keynote Presentation)
Introduction to Arizona State University.  Presentation at the Annual Conference of Liaoning Province University Library Deans and Directors. May 30, 2007. Shenyang, Liaoning Province, People’s Republic of China 
Introduction to Arizona State University Libraries.  Presentation at the Annual Conference of Liaoning Province University Library Deans and Directors. May 30, 2007. Shenyang, Liaoning Province, People’s Republic of China 
Introduction to Arizona State University.  Presentation with Allison Leaming to the Liaoning University Department of International Exchanges Staff. May 31, 2007. Shenyang, Liaoning Province, People’s Republic of China 
Introduction to Arizona State University Libraries. Presentation with Allison Leaming to the Liaoning University Department of International Exchanges Staff. May 31, 2007. Shenyang, Liaoning Province, People’s Republic of China 
Library 2.0: What is it? How do we get there? Presentation with Allison Leaming to the Librarians at Liaoning University Library. June 4, 2007. Shenyang, Liaoning Province, People’s Republic of China (additional content provided by Tammy Allgood, Jenna Amani, Bee Gallegos, Aaron Rostad, Karen Grondin, Allison Leaming, and Sandra Ley)
Introduction to Arizona State University.  Presentation with Allison Leaming to the Liaoning University Librarians. June 4, 2007. Shenyang, Liaoning Province, People’s Republic of China 
Introduction to Arizona State University Libraries. Presentation with Allison Leaming to the Liaoning University Librarians. June 4, 2007. Shenyang, Liaoning Province, People’s Republic of China 
Introduction to Arizona State University.  Presentation the Sichuan University Librarians. June 11, 2007. Chengdu, Sichuan Province, People’s Republic of China
Introduction to Arizona State University Libraries. Presentation the Sichuan University Librarians. June 11, 2007. Chengdu, Sichuan Province, People’s Republic of China
Library 2.0: What is it? How do we get there?. Presentation to the Librarians and Information Science Graduate Students at Sichuan University Library. June 12, 2007. Chengdu, Sichuan Province, People’s Republic of China (additional content provided by Tammy Allgood, Jenna Amani, Bee Gallegos, Aaron Rostad, Karen Grondin, Allison Leaming, and Sandra Ley)
Developing Academic Resources and Promoting Public Accessibility. June 21-22, 2006.  Rajabhat Maha Sarakham University, Maha Sarakham, Thailand (additional content provided by Carol Jinbo, Myrna McCallister,  Juliet Kerico, Anthony Kaiser, and Christopher Mehrens).
Libraries: Present Activities and Future Trends. June 28, 2006. Presentation to the library faculty. Liaoning University, Shenyang, Liaoning Province, People's Republic of China
Seminar on Libraries and Reference Services in the Twenty-First Century. November 8, 2005. Rajabhat Maha Sarakham University, Maha Sarakham, Thailand (additional content provided by Juliet Kerico, Anthony Kaiser, and Christopher Mehrens).
International Library Services Provided by the ISU Library. Presentation to Suan Sunandha Rajabhat University President, Deans, and faculty. November 9, 2005. Suan Sunandha Rajabhat University, Bangkok, Thailand. 
A Resource Site for Music Faculty and Students. Presentation to Shenyang Music Conservatory faculty and students. 9:00 a.m. November 14, 2005. Shenyang Music Conservatory, Shenyang, Liaoning Province, People's Republic of China (additional content provided by Christopher Mehrens and Anthony Kaiser). 
A Resource Site for Music Faculty and Students. Presentation to Shenyang Music Conservatory faculty and students. 2:00 p.m. November 14, 2005. Shenyang Music Conservatory, Shenyang, Liaoning Province, People's Republic of China (additional content provided by Christopher Mehrens and Anthony Kaiser). 

Demonstration of ISU Library Services to Liaoning University. Presentation to 

Vice President Zang and the Liaoning University Faculty. April 12, 2004.Liaoning 

University, Shenyang, Liaoning Province, People's Republic of China.
Using ISU Library Services. Presentation to Professor Xing Yuanyuan's Economics 

Class. April 14, 2004. Liaoning University, Shenyang, Liaoning Province, 

People's Republic of China.
International Library Services Provided by the ISU Library. Presentation to 

Shenyang Music Conservatory Library Staff. April 15, 2004. Shenyang Music Conservatory, Shenyang, Liaoning Province, People's Republic of China.
Electronic Information Services. Presentation to the Tsinghua University Library Staff. April 19, 2002. Beijing, People's Republic of China (additional content provided by Judy Tribble, Paul Asay, Chris Hayes, and David Kaunelis).
Evaluating eBooks in an Academic Environment. The International Forum on Digital 

Library. May 23-25, 2002. Beijing, People's Republic of China (additional content provided by Renee Englund, Judy Tribble, and Brian Clark). (Invited Presentation)
Evaluating eBooks in an Academic Environment. Presentation at the University of Hong Kong Library. June 6, 2002. Hong Kong, Special Administrative Region, People's Republic of China (additional content provided by Renee Englund, Judy Tribble, and Brian Clark).
Wireless Applications in the Library. Presentation at the University of Hong Kong Library. June 6, 2002. Hong Kong, Special Administrative Region, People's Republic of China (additional content provided by Judy Tribble, Paul Asay, Chris Hayes, and David Kaunelis).
Wireless Technology in an Academic Environment: Indiana State University 

Library's Experience. Presentation at Liaoning University. June 28, 2002. Shenyang, Liaoning Province, People's Republic of China (additional content provided by Judy Tribble, Paul Asay, Chris Hayes, and David Kaunelis).

Ubiquitous Computing in the Library. International Conference on Digital Resources and Standards of Knowledge Repository. September 5-8, 2001. Wutaishan, Shanxi Province, P.R. China., Tsinghua University, Optical Memory National Research Engineering Center, Tsinghua Tongfang Optical Disc Co. Ltd, and China Academic Journal Electronic Publishing House (additional content provided by Judy Tribble, Paul Asay, and Chris Hayes).
PRESENTATIONS

China-Cuba Archives from the James and Ana Melikian Collection: Digitization and Repository Issues. Panel with Ralph Gabbard (Chair), Margaret Tillman, Hoyt Tillman, Liu Qian, Melissa Guy. Western Conference of the Association for Asian Studies. October 3-4, 2014. 

Collaborative Spaces: Staffing, Services, Opportunities. Massachusetts Conference of Chief

Librarians of Public Higher Educational Institutions (MCCLPHEI) Summer Conference. July 6,

2005. Sea Crest Conference Center, Falmouth, Massachusetts. (Invited Presentation)

Collaborative Workstations: Creating Group Work Space in Libraries. IOLUG Spring 

Program 2004. May 14, 2004. Indianapolis, Indiana (with David Kaunelis).
Designing Collaborative Learning Areas: Indiana State University Library's 

Experience. Building Library Partnerships: Indiana Library Federation Annual 

Conference. April 14-16, 2003. Indianapolis IN (additional content provided by Michael Somers, Judy Tribble, David Kaunelis, Dara Middleton, Ginger Garvey, Paul Asay, and Chris Hayes).

Rethinking the Library for Collaborative Learning. Brick and Click Libraries: 

The Shape of Tomorrow. Regional Academic Library Symposium. October 10, 2003. 

Northwest Missouri State University, Maryville, MO (with David Kaunelis and Judy 

Tribble).

Usability Issues of Electronic Books and Electronic Library Interfaces. LITA 

National Forum: Making Connections. October 10-13, 2002. Houston TX (with Judy 

Tribble, Renee England, and Brian Clark).

Mobile Computing in the Library: A Pilot Project. 4th Annual Ubiquitous Computing Conference. January 4-6, 2001. South Orange, NJ, Seton Hall University and Educause (with Judy Tribble and Paul Asay).

Making Our Users Mobile: Indiana State University's Experience. Integrating Innovation: IT in the Transformation of the Library. LITA National Forum. October 11-14, 2001. Milwaukee, WI. (with Judy Tribble, Paul Asay, and Chris Hayes).

PDAs in the Library. Syllabus Fall 2001: Next Steps: Moving Forward with Campus IT. November 29-December 2, 2001. Danvers, MA. (with Judy Tribble, Paul Asay, and Chris Hayes).

Wireless at highly Wired Mobile Universities: Campus Infrastructure and Library Applications. EDUCAUSE Mid-Atlantic Regional Conference. An EDUCAUSE Regional Conference for Information Technology Professionals in Higher Education. December 3-4, 2001. Baltimore, MD (with Don Carter, Judy Tribble, Paul Asay, and Chris Hayes).
Measuring Student Acceptance and Satisfaction with an Online Distance Education Class.6th International Conference on Asynchronous Learning Networks: Building Sustainable Online Learning Environments. November 3-5, 2000. College Park, Md., Alfred P. Sloan Foundation and University of Maryland University College (with Julia Newcome and Andrew Dillon).
Prepared to Be Shocked: Hypermedia Does Not Improve Learning. The Fifth Americas Conference on Information Systems. August 13-15, 1999 Milwaukee, WI, Association for Information Systems (with Andrew Dillon). (Selected as Best in Track.)
The Affects of Hypermedia on Learning. Hypermedia '95. October 5, 1995 Bloomington, IN, Center for Excellence in Education, Indiana University.

DISSERTATION

Gabbard, R.B., (2004). Applying the Technology Acceptance Model to Distance Education.

Indiana University, Bloomington, Dissertation Abstracts (AAT 3162232)

BOOK CHAPTERS

Dillon, A. & Gabbard, R.B. (2000). Hypermedia as an educational technology: A 

review of the quantitative research literature on learner comprehension, control, and style. In A.D. Pellegrini & P.K. Smith (Eds.). The Psychology of Education: Major Themes. Volume 3: The school curriculum (pp. 496-529). London: RoutledgeFalmer Publishers.
PEER REVIEWED PUBLICATIONS
Hu, L., Liu, Q., Shu, Y., & Gabbard, R.B (2017). Research on evaluation system of international librarian exchange program (in Chinese). Accepted by the Journal of Academic Libraries (China) for publication.

Hu, L., Liu, Q., Shu, Y., & Gabbard, R.B (2017). An empirical study on the evaluation system of international librarian exchange programs (in Chinese). Accepted by the Journal of Academic Libraries (China) for publication.

Hu L, Gabbard, R.B. & Yao L (2017). “口语报告法在信息检索行为研究中的应用The use of the verbal protocol method in the investigation of information-seeking behaviors.  图书馆学研究究 Research on Library Science: 56-61
Tillman, M.., Gabbard, R. B., Liu, Q., Guy, M., & Fish, C. (2016). Chinese Immigrants in Cuba Repository Collection. History and Perspectives: The Journal of the Chinese Historical Society of America. Special Issue: Chinese American Archives, Collections, and Librarians: 13-26
Hu, L., Liu, Q., & Gabbard, R.B. (2015). An exploration on international librarian exchange programs and their evaluation: A case study of SCU-ASU Librarian Exchange Program.” Library and Information Service 59(4) 63-69. 胡琳, 刘倩, Ralph B. Gabbard. 试论图书馆员国际交流项目及其评估——以四川大学和亚利桑那州立大学图书馆员交流项目为例[J]. 图书情报工作, 2015, 59(4): 63-69. 

Gabbard, R.B., Leaming, A., Liu, Q., Wang, L., & Guy, M. (2014). Uncovering the online information seeking behaviors of Chinese university students: A pilot study. Journal of East Asian Libraries. 159 (Oct. 2014) 1-22. 

Gabbard, R.B., Oetting, E., Liu, Q., & Hu, L. (2012). Assessing international librarian exchange programs. In Proceedings of the 3Rd International Conference on Library Cooperation and Resource Sharing. October 31-November 2, 2012, Beijing China. 142-148
Odell, J. & Gabbard. R.B. (2008).  The interdisciplinary influence of library and information science 1996-2004: A journal-to-journal citation analysis. College and Research Libraries. 69(6) 546-565
Leaming, A., Gabbard, R.B., Liu, Q., Kasier, A., & Yao, L. (2008).  The academic library as third place: Going beyond the information commons. In Proceedings of the International Conference on the Development of Subject Librarianship and Personal Librarianship. October 14-16, 2008, Beijing China. 19-30
Dillon, A. & Gabbard, R.B. (1998). Hypermedia as an educational technology: A review of the quantitative research literature on learner comprehension, control, and style. Review of Educational Research; 68(3) 322-349. (120 cites, 12 cites in 2008)
PUBLICATIONS 
Leaming, A., Ewbank, A., Liu, Q., & Gabbard, R.B. (2008). Sichuan, China and Confucius in Arizona: Promoting global understanding through a library exhibition. Journal of East Asian Libraries, October, no. 146. 44-48
 Gabbard, R.B., Kasier, A., & Kaunelis, D. (2007).  Developing collaborative workstations. EDUCAUSE Quarterly. 30(2). 75-77

 Gabbard, R.B., Kasier, A., & Kaunelis, D. (2007).  Redesigning the library for collaborative learning; Computers in Libraries; 27(5). 6-11

Gabbard, R.B. (2007). Outreach and engagement in Thailand. Indiana Libraries. 26(1), 10-11
Gabbard, R.B., Kaunelis, D., & Tribble, J.E. (2003). Rethinking the library for collaborative learning. In Brick and Click Libraries: The Shape of Tomorrow - Proceedings of a Regional Academic Library Symposium. October 10, 2003. Maryville, Mo., Northwest Missouri State University. 56-62.

Gabbard, R.B., Tribble, J.E., Asay, P. & Hayes, C. Ubiquitous computing in the library. (2002).  Journal of New Technology of Library and Information Service. (Bimonthly) NTLIS No. Supplement (Serial No.93), 161-167.

Gabbard, R.B., Tribble, J.E., Asay, P., Carter, D. & Hayes, C. (2001). Wireless at highly wired mobile universities: Campus infrastructure and library applications. In Educause Information Resource Library. URL http://www.educause.edu/asp/doclib/abstract.asp?ID=MAC0116. 
Gabbard, R.B., Tribble, J.E., Asay, P., Hayes, C. & Rayes, J. (2001). Library mobile computing project. In Educause Information Resource Library. 
URL http://www.educase.edu/asp/doclib/abstract.asp?ID=NEC0006.
Gabbard, R.B., Dillon, A. & Newcome, J. (2000). Measuring student acceptance and satisfaction with an online distance education class. In Proceedings of the 6th International Conference on Asynchronous Learning Networks: Building Sustainable Online Learning Environments. November 3-5, 2000. College Park, Md., Alfred P. Sloan Foundation and University of Maryland University College. URL: http://www.alm.org/alnconf2000/aln1.ppt.
Gabbard, R. B. (2000). Constructivism, hypermedia and the world wide web. 

CyberPsychology and Behavior. 3(1) 103-110. (Invited Submission)
Dillon, A. & Gabbard, R.B. (1999). Prepared to be shocked: Hypermedia does not 

improve learning. Proceedings of the Fifth Americas Conference on Information 

Systems. August 13-15, 1999 Milwaukee, WI: Association for Information Systems 

369-371.

Gabbard, R.B. (1994). Recent literature shows accelerated growth in hypermedia 

tools: An annotated bibliography. Reference Services Review 22(2) 31-40.
Gabbard, R.B. & Landry, D. (1992). Networking compact disks at Sims Memorial 

Library, Winter Issue, Louisiana Library Association Bulletin; 55(3).
