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Cunningham Township, Social Service Agency Grant
Urbana, lllinois
Client Advocate Program  $2,500

Lilly Foundation
Indianapolis, Indiana

2008-2009

2003-2004

2003-2004

2001

1994-1997

1995-1996

1994-1995

1992-1993

1992-1993

1990-1991

1988-1989

1987-1988



Educational Support Grant
Principal Investigator  $6,600

McKinley Foundation

Champaign, lllinois
Program Grant - Service Referral Program for the Homeless  $1,500

PROFESSIONAL INVOLVEMENT

Psychology Today
Invited Contributing Blogger

Southwest Collaborative on Immigration, Inequality and Poverty (SCIIP)
Co-founder and member

Journal of Poverty: Innovations on Social, Political & Economic Inequalities
Co-editor & co-founder

Editor emeritus and Editorial board member

Society for Social Work Research (SSWR) member
Cluster Co-Chair — Research on Social Work Education

Journal of Social Work Education -
Editorial board member and reviewer

PROFESSIONAL PRESENTATIONS

)

“Understanding empathy in light of today’s professional challenges”
Department of Children’s Services - Supervision Coaches
Phoenix, Arizona

“Using empathy in Juvenile Court decisions”
Maricopa County Superior Court Judicial Education Day
East Valley institute of Technology Mesa, Arizona

“Social empathy: Our key to understanding others and promoting change.”
Center for Glocal Culture and Social Empathy International Webinar on Social Empathy,

1987

2018-present

2008-2015

1995-2006
2007-present

2000-present
2016-2019

2012-2015

2022

2021

2021

sponsored by National Research Foundation of Korea and University of Seoul, South Korea.

“Empathy across the lifespan: A Theoretical review”

(with M. Reyes) Council on Social Work Education APM (Virtual conference)

“Empathy across the lifespan: Implications for Social Work Practice”
(with M. Reyes) NASW Arizona (Virtual conference)

“Making your opinion count — Social and political advocacy”
Arizona Partners in Leadership Tucson, AZ

“Globalization or colonization in online education?”
(with M. Reyes) Council on Social Work Education APM Denver, CO

2020

2020

2020

2019



“Is Empathy a Monster? Social Regulation of Human Connection”
(with C. Wellbery & J. Zaki)

International Health Humanities Consortium Conference
Stanford University Palo Alto, CA

“The Relationship between Social Empathy and Attitudes about the Poor’s
Dependence on Government Assistance Programs”

(with M.A. Wagaman & K.S. Compton)

Society for Social Work Research New Orleans, LA

“Social Empathy as a Framework to Infuse Competency in Advancement of
Social and Economic Justice in Social Work Education” (with M. A. Wagaman)
Society for Social Work Research New Orleans, LA

“Promoting Empowerment among LGBTQ Youth: A Social Justice Youth
Development Approach” (with M. A. Wagaman)
Society for Social Work Research New Orleans, LA

“Building Empathy through Technology” (with C. Lietz)
ASU Project for Humanities Hacks for Humanity Tempe, AZ

“Measuring Social Empathy: Tool for Researchers to Effect Social Change”
Society for Social Work and Research
Symposium Organizer and Presenter San Antonio, TX

“Enhancing Empathy in Social Work Practice: Tools for Helping Professional”
(with C. Lietz, M.A. Wagaman, & J. M. Geiger).
Council on Social Work Education Annual Program Meeting Dallas, Texas

“Social Empathy: Using Interpersonal Skills to Effect Change”
25th National Symposium on Doctoral Research in Social Work
Invited Keynote Speaker

Ohio State University College of Social Work Columbus, OH

“The Impact of Immigration Policies within Latinos Communities”
Symposium Organizer and Presenter
Society for Social Work and Research San Diego, CA

“Promoting Social Justice for Latinos in an Anti-Immigrant Climate”
Symposium Organizer and Presenter
Society for Social Work and Research Washington, DC

“Testing a Model for Social Empathy and Social Justice: Implications for
Immigration Policy” (with A.M. Wagaman, J. M. Geiger K.Gerdes, C. Lietz,).
Society for Social Work and Research Washington, DC

“Conceptualizations of Empathy in the 21 Century: Implications for Social
Work Practice and Education” (with K.Gerdes, C. Lietz, A.M. Wagaman, &

J. Mullins Geiger). Panel Facilitator and Presenter

Council on Social Work Education Annual Program Meeting Atlanta, Georgia

2018

2017

2015

2015

2014

2014

2013

2013

2013

2012

2012

2011



“Consequences of Immigration Status on Latinos: Implications for Social Work
Policy, Practice and Research” (Symposium Facilitator)
Society for Social Work and Research Tampa, Florida

“Social Empathy Attitudes and Latino Culture” (with K.Gerdes, A. Wagaman,
J. Mullins, & D. Androff) Society for Social Work and Research Tampa, Florida

“Infusing Social Empathy into the Classroom: Pedagogy to Promote Social Justice”
(with A. Wagaman, J. Mullins & K. Gerdes)
Council on Social Work Education Annual Program Meeting Portland, Oregon

“Helping Students to Feel the Relevance of Social Work in their Lives”
(with Karen E. Gerdes)
Webinar presentation, Cengage Learning, Belmont, California

“The Deleterious Consequences of U.S. Immigration Policy on Mexican Immigrant
Children’s Well-being: Challenges for Social Development”

(with D. Androff & J. Messing)

International Consortium for Social Development, Monterrey, Mexico

“Social Work Students and Information Technology: Boon or Boondoggle to
Advancing Knowledge?” (with S. Smith & T. Hart)

Council on Social Work Education Annual Program Meeting

San Francisco, California

“Social Empathy: A New Paradigm to Address Poverty”
International Poverty Research Group Tokyo, Japan

“Social Welfare Policy in the United States: The Impact of Values”
University of Alaska School of Social Work Fairbanks, Alaska

“An Examination of Poverty in the U.S.: A Values Perspective”
Hokkaido University Graduate School of Education Sapporo, Japan

“Meet the Authors - Book Presentation” (with K. Gerdes & S. Steiner)
Council on Social Work Education Annual Program Meeting, Atlanta, Georgia

“Political Discourse on Poverty” (with K. Kilty)
Society for the Study of Social Problems Poverty Forum, Chicago, lllinois

“Enhancing Large Lecture Classes” (with K. Gerdes, S. Steiner, & S. Brzuzy)
Association of Baccalaureate Social Work Program Directors Annual Conference

Philadelphia, Pennsylvania

“The Approach of the Millennium: Anticipating and reacting to Changes in Social
Services” NASW Annual Conference for Arizona, Tucson, Arizona

"Genetics and Biological Determinism: Scientific Breakthrough or Blaming the

Victim?" Society for the Study of Social Problems Annual Meeting Los Angeles, California

2011

2011

2010

2009

2009

2007

2006

2006

2003

2003

2002

1997

1996

1994



"Women in Politics: A Vote Analysis of Family Leave Legislation”
Purdue University Women's Studies Symposium West Lafayette, Indiana

"Developing a Community-Based Research Program for Social Work Students”
Council on Social Work Education Annual Program Meeting New York, New York

"Collaborative Community-Based Services for Multi-Need Youth: A Clustering Approach”
Fifth Annual Research Conference
Research & Training Center for Children's Mental Health Tampa, Florida

"Techniques for Community Organizing and Policy Empowerment with Dislocated Workers”
National Association of Social Workers Annual Conference Boston, Massachusetts

"Children, Youth, Families, and Schools: A Research Agenda for the 1990's"
National Association of Social Workers Annual Conference Boston, Massachusetts

"The High Cost of Neglecting Children"
National Association of Social Workers Annual Conference San Francisco, California

"The Family Support Act: Implications for State Governments" (with A. Halter)
American Public Welfare Association 7th National Conference Washington, D.C.

"The Legacy of the Settlement Movement: Direction for the Future”
Council on Social Work Education Annual Program Meeting Chicago, lllinois

"Ownership: Preventive Intervention with Adolescents"
Tenth Annual Conference for the Advancement of
Social Work with Groups, Baltimore, Maryland

"The Impact of Social Policy: Challenge for the Social Work Practitioner”
National Association of Social Workers Annual Conference Philadelphia, Pennsylvania

"Homeless Children: Practice Implications for School Social Workers”
National Association of Social Workers Annual Conference Philadelphia, Pennsylvania

"Teaching Community Organization in the Classroom: An Experiential Model”
Council on Social Work Education Annual Program Meeting, Atlanta, Georgia

"The Plight of the Homeless: A Rural Community's Experience"
1987 Midwest Eco-Community Conference Bloomington, Indiana

"Social Welfare Policy and Economic Change: Opportunities for Vulnerable Populations"
Third National Symposium on Doctoral Research and Social
Work Practice, Ohio State University, Columbus, Ohio

"Concentrations: Preparation for Advanced Practice?"
Council on Social Work Education Annual Program Meeting St. Louis, Missouri

"Future Directions for Public Aid: Required Jobs?"
Crossroads Conference, Sangamon State University Springfield, lllinois

1993

1993

1992

1990

1990

1989

1989

1989

1988

1988

1988

1988

1987

1987

1987

1986



MEDIA

Purposeful Empathy Podcast interview 2022
The Power of “Social Empathy” for Great Social Policy
https://fb.watch/g7yI2ydfo5/

Mashable (online news), New York, NY — Interview 2022
How ‘empathy’ convinced a suicide hotline to hand over its data.
https://mashable.com/article/loris-empathy-training-to-customer-service-evolution

Practicing empathy during the COVID-19 pandemic, background interview 2021
Associated Press, New York, NY

National Public Radio, Washington, DC 2021
Interview - 10 Questions about empathy in America a year after George Floyd’s death.
https://www.npr.org/2021/05/25/999791624/what-george-floyds-death-has-done-for-americans-
ability-to-feel-empathy

MSW Online — Expert interview 2020
https://mastersinsocialworkonline.org/expert-interviews/elizabeth-segal/

Center for Building a Culture of Empathy — Expert interview 2019
http://cultureofempathy.com/References/Experts/Elizabeth-Segal.htm

Curious Minds Podcast — Why We Need Social Empathy 2019
https://www.gayleallen.net/cm-140-elizabeth-segal-on-why-we-need-social-empathy/

Story for Lawyers, Phoenix, Arizona 2016
Training video contribution: What is Empathy?

State of Opportunity Special: Michigan Public Radio 2015
http://stateofopportunity.michiganradio.org/post/state-opportunity-special-your-tax-dollars-work

Michigan Public Radio 2013
Interview - “Social empathy and public policy”

Arizona Republic, Phoenix, Arizona 2010
Roundtable Discussion — “Public Policy Issues Surrounding Gay Marriage”

Cronkite News Service 2009
Interview — “Childhood Poverty on the Rise”

KJZZ Public Radio, Phoenix, Arizona 1997
Interview — “History of Welfare in America”
KFYI Radio, Phoenix, Arizona 1997

Guest Speaker — “Welfare Reform”

Arizona Republic, Phoenix, Arizona 1997
Interview — “Getting off Welfare” May 8, 1997, pp. A1, A12, A13



https://urldefense.com/v3/__https:/fb.watch/g7yI2ydfo5/__;!!IKRxdwAv5BmarQ!abPd07I_qJQcUr2qkximw2ccjRN-WvcCzoO_qT3CyJIUKdfBuRxTqx8h1UZi8JR5wF_gQlePh39TH8tm_ZcSAO2k$
https://mashable.com/article/loris-empathy-training-to-customer-service-evolution
https://www.npr.org/2021/05/25/999791624/what-george-floyds-death-has-done-for-americans-ability-to-feel-empathy
https://www.npr.org/2021/05/25/999791624/what-george-floyds-death-has-done-for-americans-ability-to-feel-empathy
https://mastersinsocialworkonline.org/expert-interviews/elizabeth-segal/
http://cultureofempathy.com/References/Experts/Elizabeth-Segal.htm
https://www.gayleallen.net/cm-140-elizabeth-segal-on-why-we-need-social-empathy/
http://stateofopportunity.michiganradio.org/post/state-opportunity-special-your-tax-dollars-work

Phoenix Downtown Magazine, Phoenix, Arizona 1997
Interview — “Miracle on Garfield Street” May, 1997, pp. 7-8

Open Line, WOSU Public Radio, Columbus, Ohio 1994
Guest Speaker — “Welfare Reform”

NASW Public Service Campaign, 1989 Publicity Kit 1989
“Social Workers Urge Schools to Identify and Assist Homeless Children”
Washington, DC

Special Report, TV Channel 3, Champaign, lllinois 1988
“Homelessness in Central Illinois”

Point/Counterpoint, University of Illinois News Bureau, Radio interview 1988
“The Federal Role in Services for the Homeless”

Focus 580, WILL Public Radio, Champaign, lllinois 1987
Guest Speaker — “The Changing Face of the Homeless: Women, Children and Families”

Focus 580, WILL Public Radio, Champaign, lllinois 1987
Guest Speaker — “The Welfare System”

Roundtable News, TV Channel 15, Champaign, lllinois 1986
Panelist — “Homelessness in Champaign-Urbana”

SCHOOL, COLLEGE AND UNIVERSITY INVOLVEMENT

Arizona State University: 1995 — present

School of Social Work

Advanced Generalist Program Committee 2015-present
[Chair 2015-present]
MSW Online Program Coordinator 2014-2015
Search Committee 1995-96; 2003-04; 2006-07; 2007-08; 2018-19; 2021-22
[Chair: 2003-04; 2007-08; 2018-19]
Interim Director 1998-2000; 2010
Promotion & Tenure Review 1995-1998; 2000-2001; 2002-2005; 2011-2014
[Chair: 1995-1998; 2004-2005; 2012-2014]
Annual Performance Evaluation 2019-present
Policy, Administration, & Community Program Committee 1995-2015
[Chair: 1997-1998; 2006-2007; 2009-2012]
Coordinator, Ph.D. Program 1999-2001; 2002-2005; 2012-2013
Coordinator, MSW Program 1996-1997
CSWE Reaffirmation Self-Study co-lead facilitator 1999-2000; 2014-2015; 2021-2022
College
Fixed Term Faculty Promotion Review Committee 2021-2022
Work Group on Promotion of Research — Chair 2012
School of Social Work Director Search Committee — Chair 2009-2010
Associate Dean 2005-2006
Southwest Poverty Consortium 2003-2004

Ad Hoc DIGS Proposal Review Committee 2000



Academic Senator-at-Large

University
School of Public Affairs Faculty Affiliate

School of Social Inquiry and Justice Studies Faculty Affiliate
Women’s and Gender Studies Faculty Affiliate

Governance Grievance Committee

School of Social Inquiry and Justice Graduate Studies Committee
Asian Pacific American Studies Faculty Search Committee
College of Public Programs Dean’s Search Committee
University Design Team

Honor’s College Dean’s Search Committee

Faculty Women’s Association

Academic Senate

Committee on Academic Freedom and Tenure

Ohio State University: 1989-1995

College of Social Work
Doctoral Studies Curriculum Area Group, Chair
Educational Policy Committee

Chair, 1992-1994
CSWE Reaccreditation Preparation Committee
Social Policy Curriculum Area Group

Chair, 1991-1993
Director Undergraduate Honors Program
Graduate Studies, Chair
Task Force on Structure and Governance
Search Committee
Lecture Series Committee

University
Associate of Women’s Studies Department

Alumni Distinguished Teaching Award Committee

Chair, 1992-1993
Graduate Studies, Representing College of Social Work
Honors College Directors Committee
Interdisciplinary Research Grant Review Committee
University of lllinois at Urbana-Champaign: 1986-1988

School of Social Work

Executive Committee
International Studies Committee
Search Committee

Admissions and Recruitment

University
Committee on Women's Affairs

Lilly Endowment Teaching Fellows

1995-1996; 2000-2001; 2002-2003

2010-present
2003-present
1998-present
2012-2015
2006-2007
2006
2004-2005
2003
2002-2003
1995-2010
1995-1996; 2000-2001; 2002-2003
1997-1998

1993-1995
1992-1995

1992-1994
1990-1995

1990-1994
1992-1993
1991-1992
1990-1992
1989-1992

1992-1995
1991-1994

1992-1993
1990-1994
1991

1987-1988
1987-1988
1986-1988
1986-1987

1987-1988
1987-1988



RECORD OF TEACHING

Arizona State University: 1995 - present

Social Welfare Policies and Programs - Undergraduate and graduate, in person and online
Social Welfare Policy Practice - Graduate

Proposal Writing - Doctoral

Social Empathy: Using Interpersonal Skills to Effect Social Change - Graduate
Community Participation Strategies - Graduate

Practice-Oriented Research - Graduate

Agency and Community Based Research - Graduate

Research Methods in Social Work - Graduate

Philosophy of Science — Doctoral

Critical Inquiry — Doctoral

Introduction to Social Work — Undergraduate

Social Service Perspectives of Government — Undergraduate online

Ohio State University: 1989-1995

Social Welfare Policies and Programs - Undergraduate and graduate
Child and Family Services Policies and Programs - Graduate

Child and Family Services Practice - Undergraduate

Research Methods in Social Work - Graduate

Statistics - Graduate

Advanced Social Welfare Policy - Doctoral

Thesis and Proposal Writing Seminar - Undergraduate, graduate, doctoral
Women'’s Issues in Social Work - Graduate

Grant-writing and Fundraising - Graduate

Jewish Communal Services - Graduate

University of lllinois at Urbana-Champaign: 1986-1988
Social Welfare Policies and Programs - Undergraduate and graduate

Comparative Approaches in Community Organization - Graduate
Administration in Social Work — Graduate

12-31-22



